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thiadesuSuaumiud innlusid (Passbook Update) uastudrugunsaisng 4 ndufunneluszeziaa
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14.4 fnmsdAndnslunadldendeyaiiddguossuneis
145 fimsdansmanisaliiinansenuseruiunsuasnfoneneuiames nadsyuuany
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14.10 ¥uthgunsaidszananafililivessuias sudeudedifuszuuasetienieluves
su1Ans Buusldfueygnannuisnusuasiinuguguanisyhny

HT

A"



SZ P

2 9
o o s
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14.12 devhnildofuseaiiofududesunaii verdurfynussanildfuuressunnis
LifTusunsuneukdaniolusunsussirele q uagmnsunansasiany dessulavevlurnudenied
AnTuitana

14.13 Asdid1aRauIszUUY dasldwesniaans (Service port) 18953 UUY AIUT
surmstmusliviidy

14.14 nsdszvuinisiu-dedeyatuniissnunisuensuians fesdeudedmellsinaea
Wswaluulaande Wy SSL/TLS/https/FTPS w%’auﬂ%%’wﬂu%’mamﬁLﬁﬂmainﬁmmﬂﬁu%mi
sanlususes (Certificate Authority: CA) fiindefieliiusuiais maammqﬁ’mﬂ,mﬂ%vama LaE/%3o
dryandng Tnalsufessasinaisuussiume

nslsruuiiinnsiu-defeyatumirsnuneusnsuimsidnisivuamiuaonde

Hunisianie W VISA, MasterCard Til4lususownedidnnsedndmudinuisaius niesuinis
AU

14.15 N3EN1IIANITTUUAIDRUATAIABNTIMBT AR IMUAAINIATEIUATUAILUAERNSE
fug1u (Security Baseline) sufisuransivun mniduszuuviogunssilmifisurasdslimundd
1nsgruuaasiunsUaenfeiugiu (Security Baseline) Whmuadiaulaonfomuunsgiu
Center for Internet Security (CIS) #38 National Institute of Standards Technology (NIST) #3®
insgruduledifinrunindede uazdnvihglelrtusuians

14.16 nadidussuuiidenfiuine Log munguung viennsgiuiisunmsdosjud iy
PCI DSS fasdmifiunazdsdaya Log aufisurnsivun

1417 nsdduszuvansaumaifinnsdadiu Ussinana waziudslayalniinsdidnmsedind
(Account Data) saufssyuuiiiimsiioudevssenvdmansenusumiuiiunwassfsmsaumanossuy
s agdosrliumsinynenulasnddliaenadewninnasyiu PO DSS nestudngn

14.18 nsdnnslduinnsgliuinisareueniifinnsdafvdeyavessunans desdaviuny
nszUIUNNTIeasunIdlunidn g1e vioissuunauaIaniun1sied (Exit Plan) LaghiuNIEUIUNIG

anedeyauuugaulila
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6.2.1 MeazdannafiaisuazANA NEMzaW AT T UAYARUNNSRTUSR (Passbook Update)

6.2.1.1 fiszuuides ssumahsemayniuseu

6.2.1.2 fiszuulviseiinihveuansaaugnisvisents WduiudiunisuTuayavesgn

6.2.1.3 sfusiduniin Dot Matrix laitfesndn 24 Pins finudlunsiisnilaisindy 200 fadnws
U

6.2.1.4 Yasnunisaonayaliudin annsaldeufvayaiudintegtufisuiaisldedls wasd
svvutlostumslddsudanvasumdlulusiedes Wy nsmsseumiuniisvesEyndnyd

6.2.1.5 flsyuunsiaasumneauntinayndulin (Page Code) laagednlulf

6.2.1.6 TszuunTindeuusTvingavinefitinsiusiuuayaiudn

6.2.1.7 Hszuunsndnuthayadudinlu-ndu (Automatic Turn Page)

6.2.1.8 fiszuun1seuuau (Barcode) uuayARUNYaEUIASIA

6.2.1.9 1n3esUSuayniushndnlus® (Passbook Update) LLaxqﬂﬂigﬂﬁLﬁﬂﬁ@ﬂﬁmmmiaﬁ@ﬁv’q
Juyadeatuld Tnedifasounion dsunsmiluansaldonls

6.2.1.10 fasoumude 6.2.1.9 sesdinrugdliiiu 160 loufiung uagnieliifiu 55 lwufuns
Duwvuiledumivdouvuiadunds Tnsfisuuuuuasdmuiisueafinun aunsodestutidudn
warfgunsaidasiuduidrlulutemenisldayniudnle

6.2.1.11 Fouduinies Fuayaiudindnlul@ (Passbook Update) Imidalsiiaeldemuunnen
uazifujuilegluamenisnandagliu (Production Line)

6.2.1.12 $assnsdunisldnrwiingnumnsgruiidinun Tngddneuninsgiundedasl
2REINsIN (due.)

6.2.1.13 soadurdesiilifumsnsinusesnanmaINAsEIUgRAMNSIY 1SO

6.2.1.14 Fewmmunsavnusuiuszuuneuiamesudn (HOST) fisunansldnuldedradiuseavinm
uaranusavhaLiUszUURBL e g ug reufiawesdrses Tunsdifissuunaufiumesudn (HOST)
lianansaldala

6.2.1.15 ¢isfidruusznousine 4 Asududmsuliuing Tngannsavnusufussuvaiuayy
Lﬂ%ﬁ]ﬂﬂ%’Uﬂi@ﬁuNmﬁquﬁﬁ (Passbook Update) wazidousafuszuuatu Core Banking Systems
(CBS) Misunansldauegfeagndios

6.2.1.16 Siasliyagunanivhanuazeiiasiiud $1uu 1 90 sawe3es iun Aidavinauazena
wUselladu gnenaay Wuseniey

6.2.1.17 \pd0susuayaRusndalulid (Passbook Update) uazgunsaliliaus szdaldsums
$UTDITLUUALATIPIFIL 1SO 9000 Family 138 15O 14001 e IEC lnefiviisdaiusewmdotonansii
WARITALNATFIUAINET?

6.2.1.18 nsélilszuuufjiiinag (System) Fosdidvdndgniesuanfullaguudilidugnengns
491u (End of Life) wardaluduganisliiuinis (End of Service) nasnszgiaainisigilduins
winswimnsiianudufudas Upgrade Version gliinlduinissesiaulaelifidldingla o WAL



6.2.1.19 ssuulniidrses (UPS) fail

(1)

Juadesdrsaalafinszuu True Online Double Conversion System U@ 1 KVA

Fusgaes Wureduunddliimsldauuiney ldiduvaanifukasudnuiluifiu 12 Weu  Yudsust

wagHauMadasUTRRINENES

(2)
uaUseimalng
(3)

Juaniudalulseinalnevieluianiliiunisiuses MIT 91nanngaaiwnssy

Wundeduaifldsunnasgiundadueiagnaivnssy wen.1291 &y 1-2553, 1an.1291

Wx 2-2553, 19N.1291 L8 3-2555 Useunn C2 WieulenansuangIuuLuy

(8)
(9)

\Wundndausimndeainlsanuiildsunsiusesnnnin ISO 9001:2015

[

WURAR A U ERINLSINUN AT USDINMSIANITAUE WInday 1SO 14001:2015

= ks

fnuauURaU Input Al

9

(6.1) aunsasuwsssulniirvanlalitasnin 220Vac + 30 % vi3afnin (An77)
(6.2) AUDINTIET 50HZ + 10% 57N (WnAIn)
(

6
6.3) Input Power Factor lifloandn 0.9

finnautRsu Output fedl

(7.1) @ransaneusenuliinveenlad 220Vac + 1% wsednan (Wosnin)

(7.2) anudludiween 50Hz + 0.1% w3eRni (Younin)

(7.3) \30 UPS gosdiidaliihduaneenlaiasndt 1000VA / 900W at PF 0.9

wuAmasIuLuU Sealed Lead Acid Maintenance Free
aursndnsaslndlabidesnin 15 undl (Sruunuinviaus)

(10) TMUNUDLARINAAN UL YDIFILATDI0E9UeY Aall

(10.1) szsulviharnuumms’ (Battery Level)
(10.2) sgaunsigaulnii (Load Level)

(10.3) Al (Input Voltage)

(10.4) Al eneen (Output Voltage)

(10.5) szaulufinAuias (Over Load)

(10.6) udaiouilosiaioadilyw (Fault Error)

(11) WigUnauaila Pure Sine Wave wagilmnuiiiguveusaiuiasnin 3 % (THD)
(12) fesaasunsanuluiliuundng 440 Vac 19 2 u¥ 3afnin wiauLenansnadau

wazilszuuleanu Short Circuit Protection
(13) finnsegneludaseuniosSualaRudndnlud® (Passbook Update)



AMANUIN U
6.2.2 ﬁ'\tiaxu?iamsummuuméaaﬂ%’uﬁqmféumnﬁﬂiuﬁﬁ (Passbook Update)
6.2.2.1 fliiilFuimsfenianazuiulgsssuunuaiasfuaniunndaluli@ (Passbook
Update) wae Application Server lifanunsaideusanaryinausufiuseuuau Core Banking Systers

(CBS) fisurmsldau fqudasufinineingn (D0) uarquéasufinmaidisos (OR) lfegregndad
TneilseasiBunatration fail

(1) annTadendeuasyineuTmiuIzULOL CBS fussuueiotedeans MY Protocol
WUU TCP/IP wazsasiusUuuumsilionsiaiuy Domain Name Systern (DNS) 1

2) pwiildfaungasanunsasenld Java Library vesssuuaiu CBS wavldaulsagis
gnfeg

(3) awnsauuardstoyafuIzULIY CBS mugULUUTisuAIivun wiouiaiinis
Uszanawa uazdnfisnidoyaiiayaiusnldothagndes

(@) Fosdlszuutlaatiu Anti-Malware wae Update seaiiasa

(5) AWTOAIVANSYULNSEULOULITIAR Lavkdadiaumnliaiunsaguswauislanyes
i Fusinld

(6) anusngauuIslan vineaIntEynRuNIN (Page Code) la

(7) a1unsaaluaussuun1Inanuiayaliulinly-ndu (Automatic Turn Page) wae
fvupnhaynfusnfiFesnsfiuideyaliogagnifas

(8) annsauansiunounsnuLerLanITsazBaadefianan duntheousiines wie
seuudesla

9 awnsauuzdinisldiniesufuayaiiurdindalu@ (Passbook Update) 1y
Alduinas neruszuuidsaaduniuilve visiuniasueliwesmedoniuaiwinauas
AWIDINY

(10) Fafivaniuznisvinay (Log Files) fianunsatnnasieaounisvihaulunievdld

(11) TusunsudrutaosuSuayniiurndnlus® (Passbook Update) #oa RUN ¢iag
Standard User kagsiadlign RUN lag User fislan5ga LU Administrator

(12) n3diszuy CBS An1sUsuugessuvny daslinsaluayunsmageunIugnseIed
nsdateyaundunioasuaynfudndnlusi (Passbook Update)

(13) nsdisuransiinisindoayniudin wiofiundadusilng foslinnsatfuayunis
vieaeumLgNFaatn1sdstoyaufarosuayniudndnlut@ (Passbook Update)

(14) @W150AUAY IP Address uaz Mac Address yoaiaasUfuaynGurindnluiid
(Passbook Update) wazis1ea1unsly 1P Address uaz Mac Address uazdwaulisuiaisilosuiais
ADINNT

6.2.2.2 Hevausaideuseiu Firewall vessuans TnsufiRnuuleuisanuiunsuaen e
ANTAUNAVDITUIANT
6.2.2.3 flszuy Monitoring ilelddm3iuniaaeununiouliuinsveaaissufuayaiuein

9nlugiil (Passbook Update)

Mo/



6.2.2.4 Tsvuuaudmiumunu Version vaanissuayniulindalusi (Passbook Update)
%dLﬂuma&Q‘LﬁLfﬁﬂ%’U%mi elddwiunsiaaauauduiusues Program Version fiadeslidurusiv
Host ¥845U1AS 19U Registry 38 Package Version s 4 igadasfumsliuinisiaiesuiuayniiu
rndmluglf (Passbook Update) loganinsnisengteyalaiuy Real Time wazaansienuld
6.2.2.5 lumaiiauvieuiuasussuununude 6.2.2 {iudeiausdesBusenlisumsidhs
Lﬁuﬁﬁ’ﬂmmnwduasﬁdwimm%wauluizwiwaﬂﬁiﬁwuw%aﬂ%’umﬁjauwumwmwﬁa 6.2.2
mnusnginseazidennudefimunanudesnisidivunlinainedeuveialusgalnoganils
Aol URn AT TedevasuIans
6.2.2.6 lunsdifimsimunszuuaunude 6.2.2 fuansevufuszuvnudy 9 vessuins geld
vmsfessuiinveulunmeildsruunuidldonlfidung
6.2.2.7 vindunildndavasszuununinde 6.2.2 AfildszyliluseasBuauasaudnumsiane
TumsWannszuuay wianudndudesdnimiedamuielfauuduase flmdlduinisdasdoi
WROIAM TN IWDRDNISITIUTDITUIANT
6.2.2.8 fisaudmiumsuimstamsetiades fail
(1) sre91udmiunsirasunisidnldanuees User vaannszuuany laganunsniseny
Iuifisuianssasnns
(2) TenudmiussraeunaistymiieiesiuayRurnSlusiR (Passbook Update)
(3) s1e91uby 4 Asndusedld
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6.8 4aMNaIN15LYUINT Service Level Agreement (SLA)
6.8.1 N13AUIN Availability viangdia n13indadiu % vesainsosuivayaduiindnludf
(Passbook Update) vanualtanulanessesziiansas (Total Time) lnaf1uamuain

% Availability = Total Time - Incident Downtime X 100
Total Time

Total Time AruruanduaudluiiiasaslSuayndulindnlud@ (Passbook

Update) lvuimsgnansuinunansslusseziigt 1 ey sieasidennude 6.8.2

Incident Downtime AwInaIngasaaiifialayuiwazgnAtldaiunsalduinig

\TeUFuannRurngmluliA (Passbook Update) 1¢ seazidunnute 6.8.2.4 (1)

szoziratenTuluuiutsiudy Incident Downtime (Plan & Other Downtime)
LUVINNSLALLBUANINTD 6.8.2.4 (2)

6.8.2 S1aunaidlunsAwIn Total Time Taup3aaion
6.8.2.1 Sruauesesniiimslémuluusdasiou
6.8.2.2 Sruausuilrusnslunsasiiou Tnerwananiufisulday
6.8.2.3 Sruautlusrldmunnannisiiusmsmuiuiifndmunanilduinisese wu
(1) w3nsiRasemuanusuasesnduialy Man 8 $alus
2) irsesiRadamuayluisassndud Woan 10 Falug
6.8.2.4 Incident Downtime
(1) Incident Downtime Fitanduans SLA
(1.1) Hardware Uat83 139 (devney
(1.2) nMsviufiinnatnuesussn dwaliadas Down ldaninsaliusnnsly wu
Software {i{leyn Deploy Configuration &
(2) vdefieniiu Alsdiundiuan SLA
(2.1) gymilifinanayngnindga videmsldaynvagnin
(2.2) Plan Downtime @1%3UN1391 Preventive Maintenance (PM) Lﬂ%@ﬁﬂ%’uaym
Ruendnlul@ (Passbook Update)
(2.3) NANTENUTARAIINTBULNULEISUIANS Fetl
- STUUNUTBIGUIANSTATD 1YU CBS
- SYUULASBUEURIEUIATTATDY
(2.0) Yymiiinarnimalasnssu U vhany wasAeRvs
(2.5) “UﬁuwmfaWﬂsswlw“ﬂwaaamuﬁamﬁﬁa
(2.6) Yaymdaanldansadigemaiasldmuund wu Javinns Lldsu
sy mNivesanudl viensdifalsnszuin Wudu
(2.7) asammﬂﬁiamé’mammﬁﬁmxa (mmmuﬁﬁmm‘sﬁmum)



(2.8) f]zy)mm'%‘aqLﬁaiuﬁuﬁﬁmﬁammwmﬂ*‘uawﬁwmuiwmi e
18.00 . i3 08.00 u. vaviudaly

(2.9) Ygmuadeadefisunasiasawdiiuidldiananuion fwitnazdes
atvayueyalifusuiasieglieglugnanasaaiiiavesidrwisnmsheujifnsgsiatudin uins
wagdianvseiingd

(2.10) in3eufiulnd iilosainaaiufiinislaufulse wiosntdn manHuy
fiswensudslimsuduanednuaidnes

(3) ABAUIN SLA ooy

(3.1) Total Time = $1uunafiniassadliuimstugndaiiou

(3.2) Incident Downtime = nanfiaansaudlaligmildGeuses - nafinTeaintym

(3.3) Service Time = Total Time - Incident Down Time

(3.4) Service Level Agreement (SLA) = Service Time/Total Time

(3.5) M3AmuUANaUsTEzIadnTon Wi

nau EELETP YRRl Y AIBENNTAN SLA

1. sunAnseexduau iy 8.30-16.30 u. (8 $2la) | Total Time 8 43122 Fu = 176 ..
Incident Downtime = 18 . (AuH)
Service Time = (8*22)-18

= 176-18 = 158 %il.
SLA = (158/176)*100 = 89.77%
2. surmseenduavily 10.00-20.00 u. (10 47lu9) | Total Time 10 %2.*30 $u = 300 %,

W9ETIWAUAN Incident Downtime = 18 v4. (AuUR)

Service Time = (10*30)-18

= 300-18 = 282 <.
SLA = (282/300)*100 = 94.00%
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waulynismedauguautanunainesasliuaynSurindaluldlf (Passbook Update)

o af [3
GRIZA F18N1INAFIU NAANY
i = at sy
szuunsaaliuayaRupndnlulia (Passbook Update) 578015 Normal Case
= @ a o wa o & a v o » v v v
i winsSuayaiudindnlul Tlvuansanuevialiutiae | wisauandvaauzndanldnulignies
vananugniaulta
winuaynRurndnlul® dduneunustinsidnuliiu | wdsaitussuwuziinisldaulidu
2 Fliuinns Ingruszuudesyaidunvilve uaz/vie diu | glduing
winsaueiiwas mederruniwnivelarniwdingy
d‘ L2 = o e o ﬁ‘ o v
wn3nsUsuayaudndmlud® dssvusandianiugnisi | taseuanslianiuznisiisionisle
3 9
378713 Y38 AnthauananuEMIYens gnees
3o Tuayadudndnluld Sszuuidesssyn1aingenms | wesesdissuulduaszyn1siisenismn
4 hy ¥ B W 1 q
VnTuney Junay
AuEalumsfiun lifindy 200 ddnwadedund LATeeausaRuildaselaninds 200
. F8nwIRaIUNT wo UlausrIueNATS
ludfvesuigniaTasusuayadurin
dnluilA
. 3ol suayadudindnlud® fszuudesiunisldds | inasaunsodesiunisldduvanyasu
wlanUasudnluluduaies WrluTudedas
. wsosluayndurngnlud® dsvuunmswanuihayaldurin | Lasesaiuisan1snanuiiayadusin
1U-ndu (Automatic Turn Page) 1U-ndu (Automatic Turn Page)
5 wsasUfvayaluhndnlul® Sszuuasnaeumnaauvin | lATRsaIN1IaRTIRAUNINEITNEYRA
auniurn (Page Code) lAagnednlulld Hueln (Page Code) laiogesnlusi®
5 A3 TuALARuNNSnTudR fszuuniseuuau (Barcode) | LATBANITNEULAY (Barcode) ULAYA
vuayniunvassuAsle Rudnuassuiaishe
0 wznUFuaynRurNgnlud® anansafiuneenis \wIRsEInIafiuiTIeN1slagneed
Asmthayadul1nYeswIATg (Ussvini 1-11)
. wIesUTuayaRurndnlul@ anunsafiuisiens \wSesEnIafiusenslagndes
i 1wl ayadusinuedsuiaig (UIsving 1-22)
3RS AR RurNSRluTR I5xUunTIIReUUIIIRgAYY | LATEIAINITARTITEBUTIUNITUTIVIA
12 | Adn1sfudvuayaldud1ntesuIas wasaunsafiud | gaviendnvtiauaidudin wasfiud

semstumihwiouudslindnayaindaly
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NAAWA

sruuAIslsuaynlur1ndalulli (Passbook Update) 518113 Abnormal Case

13

winsUTuayaRurndnlul® In1suduisuuasuanianiuy
winliaunsnguuay (Barcode) uuayaIWHINYBITUIANT

16

LASDIEINTOLITLADULAZ LARIEN UL YIN
ldaunsnguuay (Barcode) vuayaldy
HNBITUIATT IR

14

imsesUTuayalunndnlud®@ In1sududsuuazuanianiue
=l a =
n3fdaymALiuNINga (Book Jam)

LATBIANNTAUTLAD LA UARIAD LY
nsiayntueIndn (Book Jam)

15

AT TUaYn Rurnnlulid dnsudufioudaviansanus
A1SATIFDUNITIUVRIE LN WU Avdnvus w39 /1
winlnavue

LASDSATLNTORT LA ULALLARSANUZANT
asvaeunsidnuresmiinlaignees

16

iU iuayadudindnludd dnsudadiou uae uang
anugTeazduatoianain Maimensiussuudsaye
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