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MFEC PUBLIC COMPMERA]&D.

349 SJ Infinite One Business Complex, Vibhavadi Rangsit Rd, Chompol, Chatuchak, Bangkok 10900
TEL : +66-2-821-7888 , FAX : +66-2-618-8188

dndanmivag
1 10 [~
TO: Government Savings Bank 7“”511..'.3..‘3:@:..[?-&7.... ... | Quotation No : Q24-AR111-R10
470 Phaholyothin Road, Phayathai, Bangkok 10400 Thailand tﬁ‘lﬁ?;%"u Wﬂ{ﬂ.o{.—{@}.‘.}qb_@;— Date : December 17, 2024 )
YessvsceovinscinnpOL Y Currency . THB
ATTN : Usei1unssun1svansodlag@mniziangad suimsooudy LL"’m--m----a-m........... Propose by : Komras Thongtip
TEL: 02-299-8000 E-Mail : Komras t@mfec.co.th

1 A" Software Subscription License (#i0 (Fou) -
1.1 dmiu M365 Copilot - Pilot Phase d1uau 300 D:J"l{llﬂﬂu (mavion) 6.00 522,074.40 3,132,446.40
1.2 dw3u Copilot Studio U inumsTsnuiiiRstuae Tnsdan s mssiedou

- w sk 6.00 116,000.00 696,000.00
fiswagBundail /
Tier 1: $avlinifuma 25,000 Messages ( 29,000.00 U A8 {iou ) . -
Tier 2 $mundluifiunan 50,000 Messages ( 58,000.00 U fa tieu) - -
Tier 3 $munulanfiunan 75,000 Messages ( 87,000.00 Uw f tfau ) - B}
Tier 4 : $wavlaifium 100,000 Messages ( 116,000.00 U na tieu) . .
GRAND TOTAL PURCHASE ORDER INCLUDE VAT 3,828,446.40 ,
TERMS AND CONDITIONS MFEC PUBLIC CO.,LTD.
Proposed by :
PAYMENT REFERENCE BY TOR
Ao g ; o e | g | g
SCOPE OF WORK ~ REFERENCE BY TOR wor . a\NF ||:’}|*1|
WARRANTY REFERENCE BY TOR ?//:/ : i {10 .y (Komras Thongtip)
VALIDITY 90 DAYS I//K{ﬁ UU “r LLj,I Account Manager
i bty Tel : 099-117-8888
PublicCorm a.'g L;m:téi:;
pproved by : )
e 8 NP
( ) (Akarapol Rongbhaﬁ ) “
Authorized signature of purchaser SeniorSales Consultant . 7
ublic Company 1T
Date : Date : Puwil OIT
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22 November 2024

To MFEC Public Company Limited

WHEREAS Microsoft Corporation, with business address at One Microsoft Way, Redmond, WA 98052,
USA, and its Affiliates is a global producer of software and services. Microsoft works with distributors,
resellers and others (“business entities”), who carry out commercial transactions for Microsoft
products and services. These business entities enter into contracts directly with customers, and are
independent from Microsoft. Microsoft is the sole manufacturer of Microsoft products which can be
procured through such business entities.

We confirm that MFEC Public Company Limited headquartered at the below address (hereinafter, the
“Partner”) has the following active agreements:

349 SJ Infinite One Business Complex, Vibhavadi-Rangsit Rd., Chompol, Chatujak,
Bangkok
Thailand 10900

Agreement Name: Channel Partner Authorization (Reseller)
Agreement type: LSP
Status: Active

Authorized Program

Enterprise Agreements (Indirect)
Enrollment for Education Solutions

Select Plus

GGWA for Large Organizations

Microsoft Products and Services Agreement
Government Partner

This entitles them to do business in the following territory:
Thailand

This letter is issued at the request of MFEC Public Company Limited and does not subject Microsoft
Corporation or any of its affiliates to any liability for obligations that MFEC Public Company Limited
assumed by itself and at its own risk with third parties and does not grant any Microsoft intellectual
property rights to any party. We make no representation about the financial strength or capabilities of
the above company and nothing in this letter is to be seen as a recommendation on the part of
Microsoft to select a particular partner or that the partner named here is the only partner authorized
to supply the foregoing Microsoft products. o

(A

{ |
This letter is valid for 3 months from the date of issuance. f ¢ Company IV
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Copilot Studio overview

Article « 11/19/2024

Copilot Studio is a graphical, low-code tool for both creating an agent—including building automation with Power
Automate—and extending a Microsoft 365 Copilot with your own enterprise data and scenarios.

Microsoft " Copilot Studio a l‘.dlcros;af*(defauIt)

A
® A
G

@ Describe your agent to create it

Helpdesk Expense tracking | HR and benefits

: 8

This Al-po e abave is currently in preview. See terms and supplemental terms

Recent See more

Name Type Last modified Last published Owner

'!iﬁ_ Copilot for Microsoft 365 Microsofr Never

&

Start with a template See mare

Safe Travels Agent Py Website Q&A

()
ammon travel questions and related nstantly answer user questions using the content of your web
site or other knowledge

Provides answers

health and safety

g Team Navigator Agent £ 1T Helpdesk Agent
000
gy} Assists employees in finding colleagues and their hierarchy @ Empowers employees Lo resolve issues and effortlessly

within the organization using Microsoft Teams. create/view support tickets

JE Store Operations P Case Management Agent
- mpr ciency of retail frontline vy enabling @ Provide round-the-clock automated su

understanding their 1ssues and creating

) customers by

dures and p:

One of the standout features of Copilot Studio is its ability to connect to other data sources using either prebuilt or
custom plugins. This flexibility enables users to create and orchestrate sophisticated logic, ensuring that their agent

experiences are both powerful and intuitive.

The platform's low-code experience puts the power of Al at the user's fingertips, making it accessible even to people

without extensive technical backgrounds.

What is an agent?

An agent is a powerful Al companion that can handle a range of interactions and tasks, from resolving issues requiring
complex conversations to autonomously determining the best action to take based on its instructions and context. Agents
coordinate a collection of language models, along with instructions, context, knowledge sources, topﬁcs -actiens, prft;;,._ P
and triggers to accomplish your desired goals. e
(77 f
(7
Agents can engage with customers and employees in multiple languages across websites, mobile apﬁs Facebook

uu

Microsoft Teams, or any channel supported by the Azure Bot Service. They can also improve ploductlpu}y by perforpimg Liniie d

tasks to assist users and organizations.

You can easily create agents in Copilot Studio without the need for data scientists or developers. Whe a

might use agents include: %

https://learn.microsoft.com/en-us/microsoft-copilot-studio/fundamentals-what-is-copilot-studio

P il -

\

1/4
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e Sales help and support issues.
e Opening hours and store information.
e Employee health and vacation benefits.
e Public health tracking information.
e Common employee questions for businesses.

Access Copilot Studio

Copilot Studio is available as both a standalone web app, and as a discrete app within Teams. Most of the functionality
between the two is the same. However, there might be different reasons to choose one version or the other based on the

ways you want to use Copilot Studio.

. Expand table

Copilot Studio version Use cases More information
Web app at - An IT admin who wants to create agents to perform tasks Explore the Copilot Studio
https://copilotstudio.microsoft.com « or for interacting with customers. demo

- You're familiar with agent services and want to trial or test
Copilot Studio.

- an agent user who wants to explore advanced agent
concepts, such as entities and variables, and create complex

agents.
Teams app - An employee or member of an organization who wants to  Open or add the Copilot
use agents to answer common employee questions. Studio app in Teams &

- You want to use advanced concepts, such as entities and
variables, and have an internally available agent in Teams.

- You want to create and distribute an agent in the shortest
time possible.

Plan your agent

Consider the following when planning your agent.

Extend Microsoft 365 Copilot with a Copilot agent

Consider extending Microsoft 365 Copilot with an agent if:

e You want to craft your own agent by declaring instructions, actions, and knowledge to customize Microsoft 365
Copilot for specific tasks and domain knowledge.

e You wish to utilize the existing Copilot orchestrator.

e You want a standalone custom version of the Microsoft 365 Copilot chat experience.

Create an agent

Copilot Studio makes creating agents easy. You only have to describe the agent you want in plain language to create it.
Tell Copilot Studio what specific instructions, topic triggers, knowledge sources, and actions youwant-for yaur at_'gént Then |
test your agent before you deploy. Publish your agent when you're ready across multiple channels e Sl ‘11

Pul u Company Lim 'LLd

%MFEW

) , , , ) ) any Limited
https://learn.microsoft.com/en-us/microsoft-copilot-stydio/fundamentals-what-is-copilot-studio C Public Company
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—
Weather Agent (3 Overview Knowledge Topics  Actions  Actwity  Analytics  Channel Publish Settings ':[
. + Test your agent we X

Hello. I'm Weather Agent, a virtual
assistant. | can answer general
questions about the current weather as

Your agent is ready! Here's what's next:

 Add actions so your agent can do things for you oll a5 forecasts fo -
well as tarecas! C y and

A

) Build topics to focus and guide how your agent answers g tOMorrow. Just 3¢ you

A . sometimes use Al 1a 2
+

are aware, |

T Publish your agent so others can use it
-8 questions

Note: You can niow cust

copiots topics amd know

Details £ b

Name

Weather Agent

Description

Your go-to assistant for getting weather forecast 5 B

Instructions
curate and

You should remain friendly and polite at all times. Do not answer questions that are not related to the

weathar
Consider creating an agent if:

e You want an agent that can integrate company data and documents, retrieve real-time data from external APIs, take
actions in response to external events, and be embedded in company applications.

* You require a customized end-to-end solution for your web or mobile app or automation workflow that meets
specific business needs and allows for complete control over product branding.

¢ You want to surface your agent to other agents as their supported agent extension.

* You're a proficient developer and looking to create a fully custemized end-to-end solution for your web or mobile
app to cater to your business needs, and want:
o Full control on product branding
o Choice of language models and orchestration

Or, if you're building products like:
o A customer service chatbot for your e-commerce site
o A virtual assistant to schedule appointments for your healthcare service

o Gaming experiences that incorporate generative Al

Important information

@ Important

Microsoft Copilot Studio (1) is not intended or made available as a medical device for the diagnosis of disease or
other conditions, or in the cure, mitigation, treatment or prevention of disease, or otherwise to be used as a

component of any clinical offering or product, and no license or right is granted to use Microsoft Copilot Studio for
such purposes, (2) is not designed or intended to be a substitute for professional medical advice, diagnosis,

N
treatment, or judgment and should not be used as a substitute for, or to replace, professmnal mech'a1 anude, ‘ E-':

\
diagnosis, treatment, or judgment, and (3) should not be used for emergencies and does not suppor‘t emergency [ ”1‘\. r\

calls. Any agent you create using Microsoft Copilot Studio is your own product or service, separate and apar’( f:’prr( —
Microsoft Copilot Studio. You are solely responsible for the design, development, and mpienﬁemaw)n gﬂ{m&n agér‘rt‘“
(including incorporation of it into any product or service intended for medical or clinical use) and for explicitly
providing end users with appropriate warnings and disclaimers pertaining to use of your agent. You are solely

responsible for any personal injury or death that may occur as a result of your agent or your use of Microsoft Copilot
Studio in connection with your agent, including (without limitation) any such injuries to end users.

https://learn.microsoft.com/en-us/microsoft-copilot-spudio/fundamentals-what-is-copilot-studio /( H HF 3/4
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Related content

s Al-based agent authoring overview.
* Create and delete agents.

Create and edit topics.
* Key concepts - Publish and deploy your agent.

Key concepts — Analytics.

Feedback
Was this page helpful?

Provide product feedback &

A i

PU'[‘-HC Compairy Lt

https:/ earn.microsoﬁ.comlen'usfmLcrosof{-copilot—studiolfund%menlals-what-is-copilot-studio 4/4
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Microsoft 365 Copilot overview

What is Microsoft 365 Copilot? | Microsoft Learn

Article = 12/05/2024 - Applies to: Microsoft 365 Copilot

Microsoft 365 Copilot is an Al-powered productivity tool.

Ay
NUIN e,

It provides real-time intelligence that enables users to complete tasks more efficiently, enhance their productivity & skills,

and improve their overall work experience. From a business impact perspective, users get content relevant to their work

tasks, like drafting, summarizing, and answering questions; all in the context of their work within their Microsoft 365 app.

Microsoft 365 Copilot:

o Coordinates large language models (LLMs). LLMs are a type of artificial intelligence (Al) algorithms that use deep

learning techniques and data sets to understand, summarize, predict, and generate content.

These LLMs include pretrained models, like Generative Pre-Trained Transformers (GPT) (like GPT-4), that are designed

to excel in these tasks.

o Uses content in Microsoft Graph, like emails, chats, and documents that users have permission to access.

e Pairs with the Microsoft 365 productivity apps that you use every day, like Word, Excel, PowerPoint, Outlook, Teams,

and others.

Your users
and devices

s

Apps on
your devices

A&
=

To learn more, see:

Your Microsoft 365 tenant

-

Microsoft Graph

Your customer data
Files, mailboxes, chat data, videos, etc.

y

Microsoft 365

Copilot

Azure OpenAl
for Microsoft 365

Large Language Model
(LLM)

Exchange A

mailboxes . OneDrive files
s Microsoft SharePoint

Teams data files, lists, etc.

1
|
|
|
|
|
|
|
|
|
|
service subscription §
|
|
|
|
|
|
|
|
|
|
I
|

e Microsoft 365 Copilot architecture and how it works

e Microsoft 365 Copilot service description

This article describes the different components that Microsoft 365 Copilot uses and the Copilot features in Microsoft 365

apps. To learn more about the architecture and how Copilot works, see Microsaft 365 Copilot architecture and how it

works,

-, T

0
Copilot works with Microsoft 365 apps, Graph,iand LLMs -

Copilot has intelligent features, functionality, and prompting. These features are designed to help users in the context of

their work within their Microsoft 365 apps.

https:l.‘leam.microsoﬂ.com!en-us.’copi\olfmicrosoﬂ-355frnicrosgft-BBS—cup\Iot-overview
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Microsoft's LLMs and other components work together. They help users securely access and use your organizational data

with Al-powered capabilities. Specifically, Microsoft 365 Copilot uses the following components:
Microsoft 365 apps

Apps like Word, Excel, PowerPoint, Outlook, Teams, and Loop work with Copilot to support users in the context of their
work. For example, Copilot in Word helps users create, understand, and edit documents.

For more features, see Copilot features in Microsoft 365 apps (in this article).

Graph-grounded chat

With Graph-grounded chat, you can draft content, review what you missed, and get answers to questions using open-

ended prompts. This information is securely grounded in your work data.
You can use Graph-grounded Copilot in Microsoft Teams, at Microsoft365.com®, and at copilot.microsoft.com®.
Microsoft Graph

Microsoft Graph includes information about the relationships between users, activities, and your organization's data. The
Microsoft Graph API brings more context from customer signals into the prompt, like information from emails, chats,

documents, and meetings.
To learn more, see Overview of Microsoft Graph and Major services and features in Microsoft Graph.
Semantic index

Semantic index is generated from content in Microsoft Graph. It helps create contextually relevant responses to user
prompts. It allows organizations to search through billions of vectors (mathematical representations of features or

attributes) and return related results.

To learn more, see Semantic index for Copilot.

Copilot features in Microsoft 365 apps

Microsoft 365 productivity apps (like Word, Excel, PowerPoint, Outlook, Teams, loop, and more) work with Copilot to

support users in the context of their work.

Q Tip

To learn how users can use Copilot within Microsoft 365 apps, including sample prompts, see Copilot Prompt

Gallery .

Some of these features include:

Expand table

Microsoft Feature

365 App ——— = FT Y
f'"--)_ i '_‘P\‘\ ‘," 1 J

Word Draft—Generate text with and without formatting in new or existing documents. Word ﬂle{s'céh’/al's{o be uséd for-, ' =1

grounding data v

YA

Chat—Create content, summarize, ask questions about your document, and do light comnfanding. 011}

PowerPaint Draft—Create a new presentation from a prompt or Word file using enterprise templates. PowerPeint files can also be

Chat—Summary and Q&A W MFE@

used for grounding data.

Light commanding—Add slides, pictures, or make deck-wide formatting changes. %//

https:I.’Ieam.microsoﬂ.comf’cn—us!copilotlmicrosoft—(i%{‘microsoft-S65-copilci-0vcr\/iew Public Company Limited 2/4

& EEy, Y




Guauy

12/16/24, 1:33 PM What is Microsoft 365 Copilot? | Microsoft Learn Nuqﬂ o
Microsoft Feature
365 App
Excel Draft—Get suggestions for formulas, chart types, and insights about data in your spreadsheet.
Loop Collaborative content creation—Create content that can be collaboratively improved through direct editing.
Outlook Coaching tips—Get coaching tips and suggestions on clarity, sentiment, & tone, and an overall message assessment

and suggestions for improvement.
Summarize—Summarize an email thread to quickly understand the discussion.
Draft—Pull from other emails or content across Microsoft 365 that the user already has access to.
Teams Chat—Copilot can summarize up to 30 days of the chat content before the last message in a chat.
Copilot uses only the single chat thread as source content for responses. It can't reference other chats or data types,
like meeting transcripts, emails, and files. Users can select prewritten prompts or write their own questions. Responses

include clickable citations that direct users to the relevant source content that was used.

Conversations with Caopilot take place in a side panel and allows users to copy and paste. Copilot conversations close
when the side panel closes.

Meetings—Users can invoke Copilot in meetings or calls within the same tenant. Copilot uses the transcript in real-time
to answer questions from the user. It only uses the transcript and knows the name of the user typing the question.

Users can type any question or use predetermined prompts. Copilot answers questions only related to the meeting
conversation fram the transcript. The user can copy/paste an answer and access Copilot after the meeting ends.

Copilot—Users access data across their Microsoft 365 Graph and use LLM functionality. Copilot can be accessed in
Teams and when signed-in to Bing with an Active Directory account.

Calls—Automates important administrative tasks of a call, like capturing key points, task owners, and next steps. It

supports voice over Internet Protocol (VoIP) and public switched telephone network (PSTN) calls.

Whiteboard—Use natural language to generate ideas, organize ideas into themes, create designs based on ideas, and

summarize whiteboard content.

OneNote Draft—Use prompts to draft plans, generate ideas, create lists, and organize information to help you find what you
need.
Forms Draft—Use prompts to draft questions and suggestions that help you create surveys, polls, and other forms.

Microsoft 365 services that help support Copilot

In your Microsoft 365 license, there are services and features that can help you get your data and organization ready for
Copilot.

e SharePoint Advanced Management (SAM)

Microsoft SharePoint Premium - SharePoint Advanced Management (SAM) can help you reduce oversharing and
cleanup inactive sites. These tasks help declutter Copilot's data sources and improve the quality of the responses.

To learn more, see Get ready for Microsoft 365 Copilot with SharePoint Advanced Management (SAM).

* Restricted SharePoint Search B
7

Restricted SharePoint Search (RSS) RSS gives you time to review and configure the correct pemﬁms:ons on yoUr

SharePoint sites. You add the reviewed & corrected sites to an allowed list that Copilot can accefpds ; ' il e
uk ~Ompan i

To learn more, see Restricted SharePoint Search.
s Microsoft Purview /( MF

https://learn.microsoft.com/en-us/copilot/microsaofi-365/microsoft-365-copilot-cverview
: Public Company leated

8. ik, =%




9 L%
AURUU
12/16/24, 1:33 PM What is Microsoft 365 Copilot? | Microsoft Learn WNUIN en

Microsoft Purview can classify and label your data based on the sensitivity of the content. It can also help prevent

unauthorized sharing or leakage and review Copilot prompts and responses.
To learn more, see Microsoft Purview data security and compliance protections for generative Al apps.
To learn more about the features available with your license, see:

e Microsoft 365 license feature comparison list for Microsoft 365 Copilot
* Microsoft 365 Copilot admin guide for E3 licenses
* Microsoft 365 Copilot admin guide for ES licenses

Related content

e Licensing for Microsoft 365 Copilot

e Setup and deploy Microsoft 365 Copilot

e Data, Privacy, and Security for Microsoft 365 Copilot
e Learn about the Copilot Prompt Gallery &

e Watch:

o Copilot system explained by Microsoft &

o Semantic Index explained by Microsoft &

o Microsoft 365 Copilot, LLMs, and your apps &
Get ready for Microsoft 365 Copilot &

(o]

e Stay up to date on the latest Copilot features, changes, and announcements using the Message center in the

Microsoft 365 admin center ',

Feedback

Was this page helpful?

Public Company Limnfte

V
1
- Public Company Limited
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