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Message from Chairman of the Board of Directors
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(Mr. Kulit Sombatsiri)
GSB Chairman of the Board of Directors
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Sustainable operations with a long-term strategic approach incorporating with social responsibility, economic and environmental
priorities in the implementation of the Bank’s mission of sustainable development has brought the country’s well-being and the interests
of society. The focus is on community, social and environmental development to all stakeholders. Corporate good governance is
applied with the focus on performance that is transparent and fair management that customer-centric is put as priority including
the implementation of the government policy to reduce inequality and poverty. It is aimed to benefit all stakeholders to achieve
sustainable development.

In recent years, GSB is one of the vital keys to drive the economy forwards by having implementation of concrete projects driven
strategies to solve inequality and stimulate economic foundations. Samples of concreate projects i.e. debt problem of teachers
and educational personnel, measures to promote the well-being of the village, lending fund for rural development and housing and

many more.

On this occasion, on behalf of the Board of Directors, | would like to thank business partners and those involved in the mission of
the Bank. The trust and support is all to be thanked including the management and employees who are all dedicated to work at
full capacity to strive for excellence and sustainability goals of the organization, along with the creation of value to society for a

sustainable future for all stakeholders together.
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Message from Chairman of the Good Governance
and Corporate Social Responsibility Committee

(UvIsstun ANAUAS)
Us:srunssumsrnuquanonisia
la:AdUSURQuDUCRdVALIA:EVINa DY
(Mrs. Wannipa Bhakdibutra)  —
Chairman of the Good Governance

and Corporate Social Responsibility Committee
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GSB is a financial institution of the state that grows along with Thailand and plays a key role in the development of social and
economic foundations for over 103 years. The bank has operated in accordance with the organization to create a sustainable
system, which is focused on a combination of the 2 aspects; creating value for the organization and create value for society

under the law and taking into account the social and environmental standards to achieve a balanced sustainable development.

Last year, GSB has adopted a sustainable development approach adapted to each bank’s business processes, including
product development and services, risk management efficiency, taking care and treat employees fairly, conducting activities
to promote savings and financial discipline to the youth and the general public, developing and strengthening the foundations
of economic growth and self-sufficiency, doing business focusing on environmental friendliness, applying Conservation of
resources policy in the field of social development and the community by encouraging participation of all sectors to achieve
sustainable development. The missions have been processing through various projects such as social, environment, education,

sports and cultural activities.

For 2016, the Bank has adopted a Sustainable Development Goals (SDGs) of the United Nations together with the Institute
Thaipat Institute as a Sustainable Development Network Board (SDNB) Partner to cooperate in order to meet the goals of
sustainable development (SDGs) under the agenda item ‘Society 2020" apply with sustainable development goals according
to the Article 17 of the United Nations to apply in the operation to use as a framework to drive sustainable development in
Thailand leading to “The Society We Want” along with the main standards that comply with the ISO 26000 social responsibility
of international organizations as well as applying the principles of the sufficiency economy philosophy, which covers 3 areas:
economic, society and environment. The Board of Directors are assigned to operate the corporate good governance as part of

its social responsibility, and create benefits for stakeholders on the principles of corporate good governance.

On behalf of the good governance and corporate social responsibility committee, | would like to thank our customers, partners,
employees and all stakeholders taking part in all activities together. It shows that the results of operations in recent years
achieved as hoped. This is further testimony to our commitment to the mission of the bank that the operation’s success and
growth that are sustainable. We take into account the well-being, stability and progress in the work of the employee as well

as give priority to participation in social development and the environment together.
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(Mr. Chatchai Payuhanaveechai)
GSB President and CEO
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As of 2016, GSB has reached the age of 103 years, the few organizations that last up to hundred years in Thailand. Although
GSB has an advantage as a state bank, with the fast volatility and changes in technology, all organizations would face difficulty
in maintaining a sustainable business. Adjusting the organization to be “Contemporary” with the focus on Customer Centric and
become the “GSB NEW ERA”, so it is important to drive the bank to be a leader in promoting savings to develop the country
and promote sustainable and stable future of the people.

Today’s business of GSB is operating responsibly towards society and the environment by focusing on youth development,
community and social stability. We will present the “savings” that does not mean the money alone but to create the picture
of the “savings” of economic, social and environmental context. GSB is working according to the terms of the bank’s ongoing
sustainability by focusing on youth development, community and social stability under the good social and environmental
surroundings. People’s quality of life and sustainable community is concentrated in overall operation by creating opportunities
for people of all professions to have access to capital and financial services as well as operating the project, according to state

policy, to strengthen the foundations of the economic and society.

In the year 2016, GSB’s mission is to drive Thailand by linking national strategy with Ministry of Finance’s policy. With an
aim to decrease inequality and promote economic competitiveness of the country, GSB has scoped 7 practical aspects to be
accomplished; 1. Respond to the policy of the government to support people and economy of Thailand 2. Be state institutions
for savings and state’s capital 3. Decrease poverty and improve people’s quality of life 4. Satisfy all groups of customers 5.
Be a social banking institution to do CSR in Process and aimed to be the first bank to bring about the goal of sustainable
development according to the Article 17 of the United Nations to apply in the operation 6. Be a leader in banking sector to

drive the e-Payment and 7. Promote the access to capital for SMEs.

On behalf of GSB, | would take this opportunity to thank our customers, business partners and those who trust and get involved
in the mission of the bank and has helped the bank grow gracefully and sustainable. GSB is committed to be a bank for savings
and provide comprehensive services as well as creating a happy and stable future for people. This will further strengthen
Thailand’s economy to move towards a fully AEC.
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GSB. .. Growing with Thailand.
Sustainable Globalization

Rather than a financial institution along with the society for
Thailand, GSB’s commitment to achieve the mission of
inculcating savings habits to Thai people and support economy
at all levels. The goal is to raise the quality of life and
development of the country along with bringing innovation to
both strategic and operational access in line with today’s society.

GSB is committed to comply with the framework for global
development. It is driven by the goal of sustainable development
which has been approved by the UN General Assembly.
GSB is a cooperative partnership to meet sustainable
development goals (SDGs) under the term “Society in
2020” with Thaipat Institute as a Sustainable Development
Network Board (SDNB) on Tuesday, January 5, 2016. GSB
is the first corporate banking business that has embraced
the Sustainable Development Goals (SDGs) as the goal of
sustainable development, with certification of the official
meeting on 25 - 27 September 2015 in New York, USA, with
193 UN member states, a total of 17 issues of 169 targets.

17 issues of sustainable development, GSB has been applied all
those as a framework for the implementation of all aspects
of works to create value for all stakeholders of the bank. As
defined in the GSB’s vision to be a leader in promoting the
development of sustainable savings, GSB is strengthening
happiness and secures future for the people along with
developing the country to grow in the world community.
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SUSTAINABLE DEVELOPMENT GOALS (SDGs)

1. No Poverty
wdaanugInaulunnzluuy N
End poverty in all forms everywhere.

2. Zero Hunger
29AANA e miqLi’]wmmﬁummﬂmmmaz
Tnrwnmsfingu wazdeassnsasnssauuufoin
End hunger, achieve food security and improved nutrition

and promote sustainable agriculture.

3. Good Health and Well-Being
vinlduslademsdigznnazlumeinsedia uasdaaiu
mwLﬂua%iﬁﬁmamnﬂuslunﬂﬁwmﬂq
Ensure healthy lives and promote well-being for all ages.

4. Quality Education

luilatomsldsumstnmnildamnin adharuies
wasaie wazdudsulamalumaGauiaaaadiauninnau
Ensure inclusive and quality education for all and

promote lifelong learning.

. Gender Equality

= 1 a a v L v 1 a
vIsgianmIfisamane wazisdnaionasliunan’
WazANAIINAY

Achieve gender equality and empower all women and girls.

. Clean Water and Sanitation

lAuiladiFashuarmsganduvaldiumsianisadie
foiiu uazdanmwianlddmiunnau

Ensure access to water and sanitation for all.
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10.

11.

12.

Affordable and Clean Energy
vinl#uiladimnauaiansadhfendsnunviuade
S A oo o o o &

981 L Banabe MNANITaVDIAK

Ensure access to affordable, reliable, sustainable and

modern energy for all.

Decent Work and Economic Growth
a'ﬂLa‘%umim‘%tyLaiﬂm‘mﬂLﬁmgﬁﬂﬁéﬂﬁmm:ﬁ"’;ﬁﬂ
duldagredsdin deasudnannmsianuriiuag
L RTET-TT LLazmuﬁ'ﬁqmmﬁm%’unﬂﬂu
Promote inclusive and sustainable economic

growth, employment and decent work for all.

Industry, Innovation and
Infrastructure
Wanlassadenuguindansumanlasuulag
a'ﬂm‘%umiﬂ%’u@fﬂﬁlﬂuqmmmsuadwé’ﬁmmz
REOR uazaduayUnIANIIN

Build resilient infrastructure, promote sustainable

industrialization and foster innovation.

Reduce Inequalities
anaNAaNa e NaluLazITHIgL sTIne
Reduce inequality within and among countries.

Sustainable Cities and Communities
vildidasuaznsndugiusasnysdianulaaads
& o o oo & - % -

909 WIaNSUNTUReULLAY wazHaNa I8 %
Make cities inclusive, safe, resilient and sustainable.

Responsible Consumption and
Production
ludlademsiiuuuuaunsranuazmsusinandediu
Ensure sustainable consumption and production patterns.
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Climate Action
61’1LﬁumsatmLi'whmﬁ"a@iaéfﬁ’umsmé"ﬂuuﬂm
aquﬁmmmm:wammuﬁlﬁ@%

Take urgent action to combat climate change and

its impacts.

Life below Water

o Cd U &
agiﬂml,ail,“nﬂiﬂwumnmmau;n'i NILA WA
NINLININWNZLA FIRSUNTAAUaE 19 9E U
Conserve and sustainably use the oceans, seas and
marine resources.
Life on Land
o @ . A o edld o
AN 1T0Ue wasaatasumsldUslanindsiuuag
szuudauuun dansihldededeiu dagiu
nsudsanmmdunsianae mqmﬂ\ma:ﬂmjlﬂmu
\Woulnsnuaeniau uazngadensgaLdaanunain
AANENNTINTN
Sustainably manage forests, combat desertification,

halt and reverse land degradation, halt biodiversity loss.

Peace, Justice and Strong
Institutions

doadnlidsandanuiulndgy luudusn wams
Wanfdedu Insdhdsenug@sssulasiiunih uaz
aelinaaantuduiunnevasansin JUszandua
wazdufisaniulunnszdu

Promote just, peaceful and inclusive societies.

Partnerships for the Goals

a v ¥ < aa a waf v a
a9 NLDTWIT MU TR K AN way
a%w‘wé’ﬂLLﬁﬂmiL‘T]uﬁud'sumw%aNﬁaszé’umﬂaﬁia
NIRRT 9E 1
Revitalize the global partnership for sustainable

development.
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ANSANTGULIUYDLSUIANSODUEU
GSB ACTIVITY

udandwenoulunnsuiuu nnn

Eradicate poverty in all its forms and places

- MIVLTBINWNIALINT Wandnanwmndhdounasdunu
LAZEILEINNITO DN AU TN

- Expand service channels to enhance access to the capital and encourage
savings nationwide. ' .

- WandsaudigiaTngnaguan Mefansa/lasemseneg Nisduiedauesegna
wavilszine duasNaMNWTIn widymenueinauluszdugmwnn

- Develop economic foundation through financial literacy training given to the public
and SMEs.

- Tassmaswenslsoten swanseandu doeain dgndemseanldiuinou

- GSB School Bank to promote and instill saving habits to the youth.

- Tassmassuahednanmwuignigunnuazlsznaumnly (sanevieeandududgun)

- Enhance the potential for clients and the public (Market Savings Products Community)

Y
a5

U5CIFI31URDTKEJ Ussau‘J'm:nuﬁ"un\)m\)mmsua‘fnummsnouu
Eliminate hunger and achieve food security and nutrition |mprovement
ﬁmmiaauﬁuaﬂﬂﬂﬂiﬂmi'ﬂa\‘iLaiumwuumm\im%ﬁ mumiauiﬂwamuﬁ
GSB conducts the project o promote food security through water conservation.
- Tasomsayinsnuidndn 60 wesw afefhulaianeaudanssmwiausnsgay
aenUIHTIENNG (Meldlasens “uae” sauTieeandu)
- Aquarium conservation 60 years program is to build the fish house dedicated to
H.R.H. Princess Maha Chakri Sirindhorn (under the Borworn project, fence around GSB).
- miauiﬂwamn@aau Iumimf;lNLﬂﬂumﬂmﬂumﬂiﬂi@ﬂﬂiﬁuﬂﬂﬂiﬂm
- Enwronmental Conservation in a follow-up visit to the crab banks.

i

rmiRuulodvnisiigunia:lunisdisvdia nazdviasundwiluaghduovnnau

Make sure to have a good life and promote the well-being of everyone.

- Tassnawns shimsdaenagunmlddssmauluginmadieg
The “Borworn” project leads to the public health inspection in different regions.

- HOURUATUARUMINAMANENINNIINTUNNE UazlsIneILIae199
getadumsdaaiulidzmoulnaligoning
. am‘uL\mauuauumiﬂaaiwii\iwmmamﬂmmmmhsJ Wi“’ﬂﬂ‘iﬂﬁ’ml,m5
. auuaumuﬂiummaWnaﬂiﬂm‘nmﬁmmwml Iiowmmaawa 'm?
. auum&u‘[m\‘lmiwwmﬁnﬁmw Ii\iwmmaam@ﬂwmq*Wiw WANLN

- Donate funds to develop medical support and hospitals. This helps promote
public health for Thai people, such as
 Provide fund to support the construction of hospitals for public patients and monks.
» Support the purchase of medical equipment at Sangklaburi Hospital, Kanchanaburi.
« Project development of Lom Kao Crown Prince Hospital

rfRuufodvmsiasunisdAnunlanrunw

Make sure to get quality education

- TWANIZAVNITAN mmmﬂmﬁmmﬂuﬂﬂm ATANBN
Taasiiung 44,935 e 1wk 23,231 a1uu1n

- Help raise the level of education for teachers and provide educational measures
to solve the debt carried by 44,935 cases amounting to 23,231 Million Baht.

Us:z910 2558
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rfRnulodvmsiasunisdnuiildatuniw sgwiiifsuna:mav

Make sure to get quality education

- &319 website GSB Gen Lﬂ%LL%ﬂﬁﬂ’J’]Ni@l’Nﬂ mmuwn’ﬂmwamilﬁﬂm

- Create a website GSB Gen to be a source of knowledge for young people to learn.

- ﬁ%’]ﬂ’]iﬂuﬁmm’] Lﬂumimvlammwmmm’m%w mwmmmmmmm%f;mnﬂu

Bank of Tha| Wisdom to maintain professmnal knowledge WhICh is valuable for

everyone in the country.

mal#aninienialu (Financial Literacy)

Provide financial literacy program.

- Taenns “Queaniietiay eanlduiu afvemanldignuaiuriou
Wudwawds 17.9 81uu7n

- The “Savings for Children Flowers” project created a future for your children

amounting to 17.9 Million Baht.

MIRIETHANLNTNLEN I Iﬂi\‘imimuﬁw,mwu;jmwL‘flmﬁﬁ

(F1UAUAT N LazIBN9)

- The “Youths towards Excellence” project, to promote the youth’s potential
(music, sports and academic).

- dauRuaiUayunUIINAUINNIIWn T 2558

- Donate Queen Sirikit Fund 2015.

- Tassmahsasmswannindneemanizulnad guunnMensenrdieauiia
Wi:mw%fmqum% amwmqum?

- A pilot project to develop a new generation of philology talent according to
the initLative of Her Royal Highness Princess Maha Chakri Sirindhorn.

- MIvaaInenduaTIAanmaaNAUgUaNA TnTaduny3

- The Establishment of GSB Vocational College in Chantaburi Province

ussafivAd IR IRgUNVIWA NaaasuasowaviRinaasiaadnkegonnau
Achieve gender equality and empowerment for all women and girls
- amwmmummmuu@mm ﬁmmiaaNauumimamuammﬁmm\i’m
Aonilu 64% (13,334 @m) a’mwummw\muﬂ 20,690 A Tagflsalugauniines
LLauaﬂa’N GINLLammmi"nﬁmmiaaNauauua%uﬂﬂ‘iai’ma’r‘nwLmﬂquam
- Manage manpower of the bank. GSB is hiring women to work for 64%
(13,334 people) of the total workforce by 20,690 people for both officials and
employees to support job opportunity for women.

il Bovdma:msaviivialdsunissamsogvgodu

Make sure that water and sanitation are managed sustamablg

- Tasoms “dudaly udludaiw NOUTNANLAZ mimmummLaﬁiu"ﬂmuﬂmﬂna
naL'ﬂumia(ﬂmil,ia\mﬂﬁNWiﬂﬂ“ﬁﬁ’mm‘ﬂnﬂu

- The “Holding Hands and Go Together” prOJect provides drinking water and wastewater
treatment in remote communities. Water management is considered to be available
for everyone.

rfRnulosnnaAuausaiEowavouAiuals goéu

Make sure that evergone has access to modern and sustainable energy

- mmim@ﬂ‘smamﬂwwawm (Green Office) 20IFWIANTOANAY E1VININAGN
uumaammﬂﬁhwawma 21008 WA BUTIDNAS uas mmanslmam
Aaan1sukTsdanuiaudnaag

- GSB’s building with innovative energy conservation (Green Office) at Muak Lek
branch is designed to use clean energy like solar power. The choice of materials
used helps reduce the radiant heat.

REPORT 2015
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20 $189UNISWAIUI0819d98U

N1SANTULIUYDVSUTIAISODUEU
GSB ACTIVITY

doigsunisosayiaulanviAsugAoAgLduna:NIfAL dviasuAnanwnisiviurin
na:N1s91v0uIGuA na:viuidnuAdikSunnAu

Promote sustainable economic growth and full employment with proper work for all.

- Iﬂi@miauma@amuamLwatﬁumuwuwuunﬂﬂwmeﬁi”ﬂaumi SMEs
29131921 100,000 &1uUN Iﬂi@mimmuﬂﬂwLﬂ@m‘saiwmumﬂiﬂma

- The low-interest loans to provide capital to entrepreneurs and SMEs. The total amount
of 100,000 Million Baht, these projects contribute to creating jobs across the country.

- Tasems “aanadssmigiwaguow

- The “Public Market for the Community” project

- SWIATRDNAUNNIE9UYARINTIUNNTZAUNTAN I

- GSB is hiring employee in all levels of education.

wauunTasvaswwuguiwsausumsivdsunuav doiasumsusudsikidu

QaaKnssuaELgVHUNANIAY Nazdaduayuudanssy

Infrastructure development ready for the changes. Promote adaptation to

sustainable industrg and support innovation

- auuauuﬂﬂ‘swmmu’mﬂiiu Tasensilszma aanan a@ﬂammﬂ@ﬁinqmvlmﬂ
Lwamaﬁa@awﬂimaumﬁwaaﬂ Startup Thailand maﬁﬁma

- Support |nnovat|on development through GSB contest of uIt|mate lifestyle business
concept to further help small entrepreneurs and government’s Startup Thailand.

- AwPafan s adeaNTINAUETNUEE I NNANI TN aRIANUH TG (Fnd.)

- Social enterprise loans working with Thai Social Enterprise Office (TSEO)

aoANIKdouavMslunass:k3wUs:INA

Reducing inequality both domestic and across the countries

- WAWFIANGILLATHFNAFINTIN LﬁumwLﬁ’iuLL:ﬁ\f’Lﬁ'ﬂi“%ﬁﬁuﬁiﬂuiﬂiqﬂﬁi@iwﬂE] Lo
Iﬂi\iﬂ’]i‘ﬂﬂl,ﬂaauﬂ‘ﬂﬁﬁ’]ﬁ@]i Ll,ﬁvl,mﬂ'mmmwmaaumLLawﬂimumiwﬁﬂamm’m
Iﬂi\iﬂ’]iLﬁiNﬁi’Nﬁﬂﬁ.ﬂ’]WLLﬂaﬂﬂ’]ﬁ’]ui’]mmwﬂiw%’]‘ﬂ%‘ﬂ’.}vlﬂ Lﬂu@m

- Develop society with economic foundanon to strengthen the public through the following

programs: e Strategic project to solve inequality and stimulate economic foundations
« Capacity building programs for clients and the general public.
- WNWNFIANFIBLAIEINAUIIN tRNAN N dRudd AU T uFw e s A IR NEY
- Economic Foundation Development to strengthen public through bank loans

riRidovna:nisdvaugiuvovuyuginulasasie Naiv wiousu

msivdsunuavia:waiunagvgviu

Make cities and human settlements to be safe and ready with the change and

sustainable development.

- Iﬂiamsaumamuaauamwaﬂiwm“ﬁu drevilFyszanauilonadnded Elf;la’lﬂs;l
Ananduuasisn A ANINT W

- Home loans projects helps people to have access to the safe and affordable housing.

- nauulassnswanan e TN eIz Ty 319 1.5 a1uun

- Donate 1.5 Million Baht to develop police stations.

SusovinumisusThana:nmswaangodu

Certification for sustainable consumption and productlon

- Iﬂi\‘iﬂ’]‘iﬁa’mtwaa\‘iﬂﬂ Social Lottery (wa@mmmauma SMEs wauuauua\mmm“
mumaaﬂ) auum&uﬂﬂmi‘ﬂNmia@miwawmua‘”mwmﬂsaﬂwNﬂswawﬁmw
LU WS IUNALNY WASIIURZNN WIaWINNEATouN3s 1Hudu

- The Social Lottery Project (SMEs loan products that support society and environment)
to support the efficient management of energy and resources, such as clean energy,
renewable energy or organic farming, etc.

Us:z910 2558
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duduuiasmisisvdouniiosulioiunisivdgunvavaniwgdonmAnia:wans:nu

Implement urgent measures to cope with climate change and its impacts

- lassmsayinsdsnadanlasnisaauazidnldarsvianasunssanelalau
ﬁmﬂumsa@Naﬂsz‘m.l@iaaquﬁmmmaﬂaﬂmem\‘i

- Environmental Conservation Project by reducing ozone depleting substances.
This reduces the impact on the world’s climate.

au§nGlla-Tz?Us-faudmnumaunsua-ns‘wmnsm\)n-la|v'\'iamsmTcuu1azh\)s'J"\)5u

Conservation and use of oceans and marine resources for sustainable development

- IﬂiqﬂWiausﬂwwuﬁamauﬂ 60 W31 aswmuﬂmmwawmemmwwmwamq
amumqumi (Maldlasens “uay iamaaauau)

- Aquarium conservation program 60 years is to build the fish house dedicated to H.R.H.
Princess Maha Chakri Sirindhorn (under the “Borworn™ project fence around GSB).

- maayinsiunaden lumadsudsufaaunalaseinssuaisyd

- Environmental Conservation in a follow-up visit to the crab bank project.

Unlov Wuw na:dviasunisisus:Tostionns:uudinAniounagogvéu

Protect, restore and promote the use of ecologlcally sustainable land

- mmuuiﬂmﬂLwaa@mﬂmwiwmﬂi ammsamLﬁmm“’miﬂ@mﬂi“ﬂumamLL’maaN
(ECO-Efficiency) 1 aanshiinszanw mﬂmimm“mwﬂaumhfm WHudin

- Apply the policies to reduce the use of resources as well as minimize waste and
decrease environmental impacts (ECO-Efficiency). For example, reducing
the use of paper in big amount by re-using it.

- Aanssunuduiul swanslsaseu suenseandu “danduldinawsziiesd
amﬁawwmw%’mmﬂ"nqm% amuumiﬁ"nqmﬂﬂamaﬂaaﬂWiz“numq 5 say”

- Activity of Youth Relationship of GSB School Bank, “Gardening to Celebrate
the 5t Anniversary of H.R.H. Princess Maha Chakri Sirindhorn”.

dviasudvauavuay gasssu Tunuonen iomswaunagwgodu

Promote peace, social justice, and no discrimination for sustainable development

SWANTRONFAY FLETNMIYINANNG HamsTINLazaIesTIN Tulasansdeg 1oy

GSB promotes good morality and ethics in many projects, for instance

- JudntAaian “aaNiiu aNsTIN”

- Savings deposit “Saving Money Saving Dhamma”

- lasemstdisnuanud Juninena

- The “Promise of Good Auspicious Year” project

- TassmsdezmalsaFsunazinGaudieiu fugmossunazasesssn uazlasens
AaNandnanwinuazieIUluANNUATEININANLTENGA NIZNTIYATTIN

- Contest for outstanding school and student with morality and ethics

aswowavnkonisilukudsuncusouiios:duainadoniswauunigodu

Creating power of partnerships on global sustainable development

- swaseandunianldimeativayudssmaunaznisasuvasgnanagdas (SMEs)
Tu AEC Faiflunsaaasudszmaniaewaim

- GSB provides support to public investment and retail businesses (SMEs)
in the AEC, which encourage developing countries.

- Venture Capltal mmmiauuaummﬁﬂwm@ﬂmﬂLLa UIAL DN
mum}ﬂm‘“ﬁuum Tun 8 Augaw 2558 nJuIﬂNmi“naaLaiuiﬁNﬂi"ﬂQUHWi
AmaRudasInNTasaan ENNael‘ﬁﬂ’]iﬂ’mﬂ’s’mLﬁNaﬂ’]ﬂN’m%ﬂluauﬂﬂ@l

- Venture Capital is used to support SMEs according to the Cabinet on
September 8, 2015. The project encourages entrepreneurs to increase exports
and create trade with greater equality in the future.

REPORT 2015
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NN&1vNI2YDVSUIAISDDNAU sy
AonofiduIAgvAAudvAuing
WolknisoauidusiNguvavLAIWEURTUAY
na:gvdu Woaswsosdulkaulnaaaaall

Every step of GSB is a pace along with Thai society.
Savings is the foundation of stable and lasting joy
to bring smiles to people all over Thailand.
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GSB Information

GSB is adjacent to savings
of Thai People

The intention and vision of His Majesty King Mongkut or
King Rama VI wishing Thai people to have a safe and secured
place of property is the first reason of founding GSB. This
is a financial institution that has been abreast with Thailand
from the past to the present.

During the inaugural establishment, His Majesty the King put
endowment of One Hundred Thousand Baht as the initial
capital “Savings Office”. GSB Finance Act then held on 26
March 1912 prior to the announcement of the Royal Treasury
Act of B.E. 2456 (1913) which became effective on April 1 of
that year.

As the royal capital of One Hundred Thousand Baht since the
first start, Savings Office was carried out to promote financial
welfare of the people. Then the Savings Office was upgraded
the status to a public organization which was considered a
legal entity that was operated under the Government Savings
Bank Act B.E. 2489 (1946). The Bank operated its business
with liberty under the supervision of the Ministry of Finance
following the mission outlined in Law and Statement of Direction
by continuing to encourage people to recognize the economic
savings which is the cornerstone of the country.

Whether in the past or present, GSB has relied for more than
103 years, with a focus on adding value to the community
and economic foundations and promote public savings so
as to create the value of savings along with Thai society.
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aouduliAaKkgaoou
GSB savings forever

caoa 103 U sunA1sooudu
Tagvuurivu venggovnounsikUSNIS
WoIWUANgNIWNSINALIKEYNU
na:adviasunisooulkiuds:s1su
AaUs:inA nalkinawanisdduviu
ogv10usUsssu

Throughout 103 years, GSB has committed
to provide excellent services i.e. to expand
service channels, to increase access to
capital and encourage savings behavior to
citizens across the country. It could make
concrete operational results.

Fuido (sowaurdo
S:K3aNIUUNISIBU) (@uuin)
Loans (including loans across
Financial Institutions) (MB)

1,923,607

ynalns (Au) aunsweisou (@uun)
Employee Total asset (MB)

20,690 2,404,166

1uvIdu wanvau 15,653 AU
I1la:gnINv 5,037 AU

20,690 employees are divided
into 15,653 employees and
5,037 workers

1BuUrhn (@uun)
Deposits (MB)

2,082,706

1A%V ATM
ATM
awn
Branches 6 7 0 7 7
[ —] [ —] _ ]
1 04 3 IDUNYNUGDFUNSWEIFYD
[ nvau (Soga:)
[— N —] [— N —] Capital to risk assets of (%)
L ]

11.24%
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nenMsndsiupasiaarsianalussauaing deasnsnaduiganuwiniedsaalyd

Performance of Key Government Policies

In 2015, GSB implemented of government policies with an aim to stimulate the economy and reduce inequality. The bank also

created Thailand’s economic opportunities to compete internationally. It could be explained as the followings :

QUALITY
EDUCATION

g

DECENT WORK AND
ECONOMIC GROWTH

o

10 REDUCED
INEQUALITIES

@

U 78,562 aauuin
TadwAdnykakdag
la:g08ens:AUNISANU
78,562 Million Baht

were raised to help solve teachers’

debt problem and help raise
the level of education.

DU 98,864 auun
¥refunisdviasunisiosayiauia
NVIASUTAD dowalkin1s91v
VIUIWULINTU

98,864 Million Baht

were applied to promote

economic growth. As a result,
employment is increasing.

Ibu 83,162 auuln
d1KSU 2,080,236 s1¢
Tadumaludeyrinouikdouan
1a:NS:AUIASYINDYIUSIN
83,162 Million Baht were

paid to fix the disparity for
2,080,236 cases

and stimulate economic
foundations.

mmmiLLm"uﬂ'@mwiﬂgua:qﬂmnﬁmomiﬁﬂ‘m aunziion 56,700 e
a0 duidu 78,562 §14un

Measures to solve the debt problems of teachers and educational
personnel registered 56,700 cases with the total 78,562 Million Baht.

Imﬂmi?«m%@aﬂLﬁﬂ@i’ﬂlﬁaLﬂuﬁunuwguﬁﬂﬂﬁudéﬂi:ﬂaumi SMEs
29UTIN 100,000 duLn soRaydlAazaN 98,864 A1ULM

The low-interest loans project was created to support capital loan to
SMEs, with a total amount of 100,000 Million Baht by having total cumulative
approvals of 98,864 Million Baht.

Im\mﬁ"ﬁ’umﬁlauﬂ;ﬂﬁmam% LLﬁvLmﬁmummwmﬁlaug’n,l.azﬂizéjumiwﬁﬁa
343N 293U 35,000 §unn sanaydfazan 404,115 31 iludu
34,361 a1UUMN

A strategic project to solve inequalities and stimulate the economy
foundations is applied with the amount of 35,000 Million Baht and total
cumulative approvals amounting 34,361 Million Baht for 404,115 cases.

N’]@]iﬂ']iUiiLYl']ﬂ’J’]NLﬂaﬂﬁaul‘ﬂﬂuaﬂﬂ']ﬁu’]ﬂ’]i(Nauﬂiul,\'iauvl"ﬂﬂ'ﬁ"ﬁ’lﬁw
i) I@ﬁuanma\‘m 211 95,634 318 el@aidu 45,116 a1uun Ay
AU 44,935 318 L‘]JHN‘LL 23,231 FUUIN

Measures to help the bank’s customers (Lenient Repayment Terms), with
95,634 customers registered under the limit of 45,116 Million Baht and
processed 44,935 cases amounting to 23,231 Million Baht.

mmmidaLa%umwn‘juaaii”é'fmmﬁm #FwmeNaTuunad 1%y
ﬂaequNUWuLLaw%N%um 89 2919WIIN 30,000 A1ULN LL‘]NL‘iJ‘l«LEIﬂ@I
auum°au 25,570 &1uUIN mmuﬂa\‘mu 25,728 W4 mmuﬂi""m“ﬁuw
vLG]i‘i_JauL"HE]‘YI\‘MNG] 1,631,186 318

Measures to promote the well-being of the village by providing credit for
Rural Development and Urban Housing Fund totaling 30,000 Million Baht
with a cumulative 25,570 Million Baht of the total fund of 25,728 and a number
of individuals receiving loans 1,631,186 cases in total.
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WaQAUNIIA:USNISNIYN1SIDU
Financial Product Information

SN IR UTUAZLIMINWNIRUAEAY 3 Fu Aavdns
Suen USMTRMEe  WATLUSMININIRUAUY TInaUauDd
anudiasmMIvasdszauluynIziy

waanunna:usns

The bank offers financial products and services at 3 main
areas: banking services, credit services and other financial
services which meet the needs of people at all levels.

nalnnisdvuau/govnivnisikusnis

Products and Services Service Delivery and Channels

nauwaancur Us:inn/sngazdea aw/ Internet = ATM/ = sn/i® uSmsuon dINUSU
IIlasusns Types/Description KUdefRUSMS  Banking/  CDM/  sunms  amui | 8hs:ou
Products and Branch / Mobile PUM RRIVEN] Outdoor | Agent
. Exchange Banking Mobile Services
Services Group Booth Vans/ Boats

USNISAUIBUWIN / Deposit Service

IDUWIN IPurNNS:IasIedu  Current Deposit [ ] o [ ] [ ]
Deposits IBURnINDIZEN Savings Deposit [} ) [} ) ()
PUANINDIBENWIFAY Special Savings Deposit [ ] () [} [}
IBUNINUSIN Fixed Deposit o ° ° °
dannooudu dannoouduwWIAY
Premium Savings Premium Savings Certificate [ ] [ ) [ ] [ ) [ )
Certificate
avins:Kgdana: GSB LIFE IDUNINAUASDLEIQIIUUALASDVEIQ
*
ASDUAS) liasiuuavnu ® () ) ) )

Life Insurance Life Insurance and Investment Deposit

USNNsANUAUIED / Loan Service

wWaafuriauiso
Credits

JuidonAsyiia:sgdanKkio, auboliiossio
yunalkey, uidoiiiodankianuunananviia:
uLnagau (SMEs), duidaunna
FuidolAsugAvTIUSIN

Public Sector Loan, Corporate Loan,
SMEs Loan, Personal Loan, Grassroots
Economy Loan

USN1ISNIVNISIBU / Financial Service

waanuriuas Uasoaudu 381 1a0a

Card Products Visa Debit Card o L4 L ®
USNNSIBUASY nanildguidsuasichous:ne
doussina Tourdus:k310Us:NA ° °
Foreign Exchange Foreign Exchange and Money Transfer

USNISN1ONSIBU Suths:duoaulad/ usmslouBumaluds:na

; . . [ ) [ ] o [ ]
5uc] On-line Payment, Domestic Money Transfer
Other Financial FKhgUasIASTN IARG-00uaU ° ° °
Services KTC-GSB Credit Card

UeKthBouneKUogavnu o

Unit Trust Broker

* 13 luswdidlng Counter Service TOT-Just Pay gufiuans DTAC uasgudininns TRUE
* ¢35 lswaldlne uas Counter Service

* Thailand Post Counter Service, TOT-Just Pay, DTAC Service Center and TRUE Service Center
** Thailand Post and Counter Service
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The Objective of the Business Operating

swesfingdazasAlumadiiugsia Usznauludas
The purposes of the Bank are as follows :

1 a vV &
gotasulAAn Lnau

L=
WAz TUATEATIN DY
anwsnAuazissloat
yasmsoan ldgmai
Fen19INsRuuasnIl
an daX
AUNNAIANATY

To encourage children,
youth and people to be
aware of the importance
and benefits of savings
to lead to financial
discipline and improve
quality of life.

2.

aviuayulditszmauuas
guzulussdugusng
lamawditiouraaRunu
Tuszuy wagl@sums
SOESNANNG YinwEI
139339 8nIzeU
ﬂmnjw%fmslji L
WATNUATLIUAUTIUDDY
ANNNBLAE

To promote individuals
and communities at the
bottom level to have
access to capital along
with learning literacy
and management skills
to enhance the quality
of life on the basis of
self-sufficiency.

3.

RNLAZ NS U ULLANNS
lHuSnagsnsasnnens
Fuiiviannans Tuadi
AALEUDIANNADINTT
2DIGNENYINNAN

Expand the scope of
financial services with
modern and diversified
adjustment to meet the
needs of all customers.

4.

SUSTAINABILITY
REPORT 2015

=
200

ANaunenannluns

W TULaSLITEN SN
A3ZUIUMTLITINNT
malulinaieunu
aanTumsiuan uas
ssemuidasiulunaln
NI LABIIUVDISUIANT
safiidulddwds

Improve

the competitiveness

and efficiency of the
management to be
equal to other financial
institutions and build up
confidence of

the Bank’s stakeholders.
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o - L]

a‘f AU WUsn? na:Amdguy
n, Mission and Core Value

@]

Vis

2d9NFuU WUSNY AUYU

W.F.2558 - 2562 Mission Core Value

Vision 2015-2019

Lﬂuwmlumia\uasumiaau \Wams 1. FOLETNNTODNUAZESGIENINTNY o SURATOUADFIAN

wmmﬂiumﬁammwu LASLEINESY 2. aTUEYUNM IR UL TN (Social Responsibility)

GRRELLRLEITEES bl 3. AUESNLATHINATIUIINUAZIENNA . qﬁﬂmmﬁaaeﬁns (Allegiance)
PUANANBAZTUI AL DN . ﬁuﬁé’ﬂlumwgnéim (Virtue)

4. THUSMImensiiuieauanasae
ANMNADINTVDIUTTINTU
5. %fuﬁmamiaé’\mmmzqmu

gensdwaalunndiu (Excellence)

To be a leader in promoting savings for 1. Promote savings and instill financial » Social Responsibility
sustainable development and enhancing discipline  Allegiance
people’s happiness 2. Support for investment and o Virtue

development » Excellence

3. Promote grassroots economy and
small and medium enterprises

4. Provide financial services that
respond to the needs of the people.

5. Have responsibility towards society
and community
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anutu:logsouvavynains
anutu:ynaINsNWoUS:avAYaLSUIANSDDNEU

Overall Criteria of Employees
The Desirable Characteristics of Personnel Organizational Structure

N
S — J S . . oge
SUWQ¥2UQDdYAU : Social Responsibility
o ldenuddyiunanszsnunidadean « Focus on the impact on society
. HAenalunmstismasdou « Volunteer to help others
o HRaddnlumslininensadnednen « Awareness of using resources efficiently
o lHanudismae aduayu uassiuie . Assistance and support cooperation,
’Lumiﬁ’mm’qmu AN WAzRILINADN community, social and environmental
development
9NAQUIWDDVANS : Allegiance
2
. eisivdsslaariasdnadunag » Regard organization’s benefit as priority
e S % .
fladwivas and have sense of ownership
oy . o .
o ULY ‘7334mmq’mmmﬂﬂﬂmaﬂwﬁﬂw « Hard working with challenging goals
o oq o o v A o n
o dalarnaundlalsovluntihnan « Willing to work even it is not own duty
. Shanded « Be united
o SnuTaldusiaz N NANEI0IANT o - Protect reputation and corporate image
—u - ‘r ~ .
guRgQIUADIUONADY : Virtue
. Tadndgain UstwgAnuadneiadansam « Be honest, faithful and ethical
. Hundalumugnios « Insist on accuracy
o Tdssla asamenle « Be transparent and accountable
o duasumaiandgmas « Promote moral practice
1 [ — ? ~
dndouiduiaAfunnanu : Excellence
I a dl 1 v % .
. m’ml,ﬂul,aﬂmﬂm,uugnm o Customer Driven Excellence
(Customer Driven Excellence) o Conduct credible behavior
a va 1 ﬂ. =) . .
. ﬂi:wqﬁﬂulwumwmmaaa « Be collaborative and supportive
o swla wde enduiia as a teamwork
o JFudlys Wawawes wassisualna « Self-improve and be initiative
o nddaaulauazSURATEUADNAIY o « Be able to make decisions and responsible

for work
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anAna:@idoulddoude

Customers and Stakeholders

SUMIMAUATIUANAMNRAAN LAz N INEARY TAun

FIUAAIALTUNIN FIUABIAFULTD LATFIUAAIAUINNT

a o ! % 1 I ! Vv
NWNITNU LLaSﬂ'\‘H%@ﬂQNQﬂﬂW I@f;n,l,maamﬂu 3 ﬂq&lgﬂﬂﬂ

o | va P 2 Ao o v _a
u,a:nmu@mgugNmu"lﬂmmaﬂwmﬂqvmwuﬂmwwmw

D4 e o \ .
wiefiasiuswans lasudseanidu 7 nau

anAna:
widdoulddouide

ADUGDVNNS

S1g9UNISWRIU1081d8 08U
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GSB has many important products and services i.e. cash
deposits, loans, and financial services. The bank’s customers
are divided into 3 segments. Stakeholders are also divided
into 7 groups according to their key roles involved with
the bank.

A2IUATIAKIL

nauanm

1. uana

2. 9usn

3. sshnla:nAsy

a:aanfunmisiauniv (ndunu hanrrioiu)
IWuanuIFIudULIN
wuIASovaalulaisu ATM/ADM

AWUSIAISIIUNISUSAS
IWIAZavaalula 15u ATM/ADM
ANSUSMISINWUNYLIU MIsEUIFUISUTE
Adausunnnig wama

3051000108 WaoUIINUAUAT
ADIUKAINKANYUDVWAANTUTINIVNNSIDU
IWUAUATUNNSTQADNSSH
IWolaSuasvaNBWIKAUUS: B 15U

sas10enifeidurinaanifegw na:auidacanidech
ayavtysRtasaangarsvu Ksa1usunisqu
UryBwsAsssuitoulunisringsnssuciog
WUnNLIUD Service Mind TRUSNMsa81v52015)
nazanuisannludeyrknla
J50vNVMSUSEAUWUSKa852vNLY

Fuioaanidadh

azaanfunsiauny (fndvau tnanrviu)
wUnOUIRNSEo8IKdD aufd Tdfo
indovaalua 15u ATM/ADM Rfdvuld
aaoa 24 $31v (Wn/ Tou/ nou)

JuidoaoniTad

azaanfumsiauniv (ndunu narroiu)
wunoulknsyoeikao aufo Tk
1n3ovaalulid 15U ATM/ADM Algonuld
aaoa 24 $1Uv (Wn/ Tou/ nou)
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anAa:

piddoulddouide

1. ssua

2. Kkudsvuriiiu
qQia

3. Wdvuou

5. Aanwsoulo

6. yusudAy

6.1 wwsuuniSgu
YovSUIANS
Tsvigau

6.2 wusufidu
dunsnyov
NduovAns
ASIDUBUBU

7. wunvu

AUGDVNNS

aduayuuleuiessuia

JAuaaunnkuie nns:1I08U 981vIASLASQ
1uan1UuUNLANSIBURTANULTUAY
ihdvnguussuziusin Tagrawzdu
Bovnsoal

Jfuadardvuaunnsigagvimifgy
TUsvolanazifusssu
TkAwWSHuTalun1sdiuvIUSIUAU
2g10IGuANUEILIS
dovnisiksunAsooudubnaantur
lla:NMsUSNISAG

TROnNsdoans nsus:duwusagvdoltion
TRA2WSOUDalunmsdiiuou

- UpuadagAinnsigagivinnifigy
TUsvlana:dusssu
TRANWSOUDaluNsAITULIUSIUAU
2810IGUANNEILIS
dovnsiksunAsEnaanituriia:n1susSnISAa
nsdoans nsus:sduwusagvcaltion
TRA2WSOUDalunsdiGuvu

- TRADWSsudalunisditumuia:iAfudoyrn
KUAVES:SOUAUDENVIAUAIILUENUNSA
dovnsiksunAswaasituriia:n1susnIsAd
nsdoans nsus:sduwusagvcaltion
TRAWSOUDafunmsdituvu

doiasuia:aduayusdgnnsifivoauibu
msTﬁm']ug,‘cﬁumsu§ms§oms|6uaau
Yafvnssundviasy/aduayulRuniseu
TawauunAngnwludusone Safo onsund
oAU lla:aadoyaun na:Bnan3vlkidudslusu

auuayundIUSNISUSKISNISIDUIIa:
58UAUGMU W IRNMSUFUAvUYDVOVANS
MsIBULLBU Us:@nsnwindiAgvAusuiAis
auuayundNssUIfiaasvuANLITVINSOTRAU
ausnlubusu

JanonssuRodvAu (CSR) Aasous:lasu
TRAuyuBU

nsus:0uUWanIsioURIdusssY
- TomamakuhfudikuvAilbusssuy

SUSTAINABILITY
REPORT 2015

ADIUAIQKID

UAxwiUsvla Tuimadanawana ia:uauaaiunns:10gu
Good Governance

Walunns:usumisrivunelu Tagraw:duasu
NNSAS295UVIUYDVSUNANSDDUEU TROUS:EN5N W
lla:Us:answadavdu
AAKIOTRSUNANSEDUAUIGLALTKINASUAQDU
Tagasvlunisus:anuviu ia:gsrunenisdaduloidovdu

daiassuaNuwsauduinalulagansauina
TRaoandoviia:sovsuNMSANTUOIUSIUAUAAT
Wauuns:uduMsrivuNglugavsuIAIS

TROUs:ansmwiia:Us:answadaviu

WaUUNNS:UdUNSHLIUNETUYDYSUIANS
TROUs:ansnwia:us:answadaviu

answiAu/ansus:lsudrsugnuguaviuusnking
suAslsoisau
doiasu/auuayuuniSeuRIizNSIUADNSSUYDLSUIAS
TRigngmsidvdufus:auds:ina/s:duaina

AWS Us:aunisad lasstvIanonuaniSonldonnnis
1g1soufvNSsUBaLSUIANS awisaiduAtuauualu
nssuAaiFaninAnundaluaniiunisAnucnne

doiasu/aduayu ﬁonssuquuuﬁoson‘ummdaoms
Yavlida:yusuagvdaltion 15U atuauunsls Internet
SUWvAIUAAIRUYDVEUsUTUUSIGURDIPTNANS:NU
donmsdidugsavavaulugusu
IWUNSOEoUSIUUDLRUSKIS

ANSASSKIA:NISIANISIASIANGD
s:uuAUANIKUNUaNgBW
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Expectation

Customer Groups

1. Personal
Customer

2. Grassroots
Customer

3. Business
and Public
Organization

Widoulddouide

Stakeholders

1. sguna
Government

5. AADIUSOUD
Co-operators

Ease of travel (near home and workplace)
Have more branches
Have more ATM/ADM

Speed of service

Have more ATM/ADM

Staff provides services with a smile
and welcome greeting

Worth of interest rate and return

A variety of financial products
Increase the frequency of professional
activities to the public

2. KusgvurmiuqQia
Control Units

6. yusudAY
Core Community

6.1 BUBUUNISYUYDY
sunAslsvisau
Community
School Banks

+ Provide high interest rates on deposits and low
interest loans

+ Beautiful passbook or may have a cartoon on it

+ Charge-free transactions

» Service-minded staff who could provide services
quickly and be able to fix any problems

+ Have various PR channels

» Low-interest loans

- Ease of travel (near home and workplace)

» Supportive and attentive staff

» Automatic machines such as ATM/ADM should be
active 24 hrs. (deposit/transfer/withdrawal)

» Low-interest loans

- Ease of travel (near home and workplace)

+ Supportive and attentive staff

» Automatic machines such as ATM/ADM should be
active 24 hrs. (deposit/transfer/withdrawal)

3. dvwou 4. /M

Providers Partners
7. wdnviu
Employees

6.2 yusuniduausnuov
NduovANSNISIBUBUBU

Community

Financial Organization



Government Savings Bank

Customers and
Stakeholders

35

Needs

SUSTAINABILITY
REPORT 2015

Expectation

Stakeholder Groups

1. Government

2. Control Units

3. Providers

4. Partners

5. Co-operators

©. Core Community

6.1 Community
School Banks

6.2 Community
Financial
Organization

7 . Employees

Government support

Follow the laws and regulations strictly
Stable financial institutions accessing to
the grassroots citizen particularly focusing
on savings

Treat all suppliers with equality,
transparency and fairness

Cooperate in operations at full capacity

To provide bank products and good service
Communicate with public relations and
cooperate in ongoing operations

Treat all partners with equality,
transparency and fairness

Cooperate in operations at full capacity

To provide bank products and good service
Communicate with public relations

and cooperate in ongoing operations

To cooperate in the operation and resolve
unpaid debts with full support

To provide bank products and good service
Communicate with public relations and
cooperate in ongoing operations

Promote and support the discipline of saving
Educate how to manage savings

Conduct the activities that promote /
encourage the students to develop their
physical, mental, emotional and social
intelligence as well as to spend time usefully

Support knowledge in financial management
and operation to make the financial
corporate of the community have similar
performance of the bank

Support activities to strengthen community
members

Conduct CSR activities that benefit to

the community

Evaluate work fairly
Have a fair opportunity in career
advancement

Transparent, no error, and abide by the rules of
Good Governance

Develop internal operation especially the procedure
for inspection of the Bank to be more efficient
Expect the bank to appoint a responsible authority
to directly coordinate and be able to make initial
decision

Prepare information and technology to operate in
accordance with its partners

Develop internal operation especially the procedure
for inspection of the Bank to be more efficient

Develop internal operation especially the procedure
for inspection of the Bank to be more efficient

Provide privileges/benefits for those who work as
school bank officials

Promote/support the students who participate

in the bank activities to enter the competition
nationally/internationally

Use knowledge, experience and achievements
from the bank’s activities as references to be
elected to study in various educational institutions

Promote/support community activities that meet
the needs of each community i.e. supporting the
continued use of internet

Listen to community feedback on the issues that
may have an impact on the lives of people in the
community

* Increase the involvement of the executive

Recruit and manage manpower
Have a system of career advancement
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S103alKvAIWNANTI

GSB Award

S1VJAas:QUOVANS

S1VIasyIaNKADAIAUUSINNNISUSKIS
JaMsavAnsaldu mMnaunviu
AtusnssuMsulguNeSTIaKAD (@As.)
NS:NSIVNISAGL

s1vJa Bank of the Year 2015
sJalBayIfgsa “nuUNUIASIL”
avAnsalduRUIWeyUs:lgstdadony

lla:us:InABNG Us:onU 2558

$109a Thailand’s Most Admired Brand
2015-2016

sWIagqIdau Ysaduy
MONEY EXPO 2015

Awards for Organization

State Enterprise Award in Excellent Good
Governance from State Enterprise Policy
Office (SEPO), Ministry of Finance

Bank of the Year 2015
Award of Honor “Kanok Nakaraj” to
Outstanding Organization in Benefit to

Society and the Nation 2015

Thailand’s Most Admired Brand
2015-2016

Excellent Booth in Money Expo 2015

svIJadunaanaun
910 MyMo [dsus1vIa
fus:auunuBa

$103a Winner of Digital Channel
Category 910 IDC Financial Insights

$109a Excellence in Mobile Banking 910
Retail Banker International

m
r ety
2 Tadmiinsiun

T WO
Vel Iyl mas hu e (V10 JER
[LENEE
W R Smaied e
—— =
==
| —" R TR T
A [ Mt Rk e o Tosdmassr Awed 2300

[ T
Y T

International Awards
for Outstanding
Product from MyMo

Winner of Digital Channel Category from
IDC Financial Insights

Excellence in Mobile Banking from Retail
Banker International

S1g9UNISWRIU1081d8 08U

Us:=910U 2558
SIVIaduUNWUIOVANS

v

s103a CEO Thailand Awards 2015

S03aunAAAIDEIvNIASSIDIIKOT

Corporate
Leadership Award

CEO Thailand Awards 2015

Business Role Model of the Year
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anuNAIINAIIRaNEY @1niulng 1l 470 auunvaleBu LAEHEY WAWYILN NTNWANIUAT
X L i Cer ad o« s . o S
wan 39 13 gaiulduimamienmsdunnaiy gnéas andraunsnlfuimsldazaanuasite Medd
< Y o o < Conl Y Vo o
guian@1d@nnud Call Center 1115 anan 24 Talus gunIvieineg maluaimsdrineuldsunsguaiiige
Fnwunalinianlunisliuinis nadinnudiumaanadszdumumneaspuenudaaaisuazarfamsie
lugnuiivnauuazanwwandanlunsvings aditaslas 4 asousalasunaas 1 39 duanndaaaded
a 3 v a v v A L o a o 1 ﬂ' °o 1
mMafaasndavivasanfanssuuudadoudeludsanifiensaa s3un3n 10,014 w@3as ludinaulng
Ay oy do P A4y o Ao @ 1Y)
Fdwmthnsnmanudaaadudiuiu 64 au wazafdiuifisisa/mmssnsanudasadis 1,020 au

GSB Head Office is located at 470 Phaholyothin Road, Samsen Nai, Phaya Thai, Bangkok, with an area of
39 rais. The Bank is aimed to facilitate financial services with fast, accurate and easy access for customers.
Call Center: 1115 for customer relations is provided 24 hours. All equipments in the building has been
maintained to the full capability. All offices are checked and audited according to the standard of Occupational
Health and Safety in the workplace and in the working environment at least four times per year or once in a
quarter. For security concern, offices are equipped with closed circuit cameras and alarm systems to police
stations for more than 10,014 machines. At the headquarters, there are 64 security staffs to check around,
and 1,020 police and military staff to take care of all branches.
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Years of Secured Financial Institution

vurlsuianu

sreldnenide

Alddenonde

sldnonduans

swldrsssndenuazuinisans

seldnnisdniunudu

ArlddneanmsAinaudy

flsanarsaniueu

wﬁng wﬁaﬁmzqm wazIAYU (NdUTI8NI)
MNN1TAB8AT warnsUsUlATIas il

finlsgns v

ls () iWaasoduans

fls (W1anu) Waadasam

vuqa

Aunsndsu
Ruasulundnnindgus
ulvaude ¥
wiausay

[urn ¥

duraenu

dasrdounvnisiSuidiAny (Sowas)

Snsmaneuunusedunswdavsiade (ROA) ¥
o o 4 1
ShrmanauunusedIua Uiy (ROE)

dnmdwnelinendugvdsedunindansiade (NIM)
ew e o wy oo
Aldeduiunusieseldsingns (Cost/income)

Rulidudesioluen (L/D)
dndutuneusiodunindideisau (CAR)

gnsdniunesusiedunswdideaduil 1 (Tier | Ratio) ¥
dnsndndudenngasuineldvetuliidudesiu (Gross NPLs) ¥
SndnAleviiaduazgysedudonnyasuiseld (LLR/NPLs)

wunoiu

an
KudalRusns 4/
1Aov ATM

sunAsisvissu

2554

80,108
38,780
41,328
2,251
5,046
28,291
20,334
2,714

17,620
(7,506)
10,114

1,772,111
197,800
1,351,990
1,655,423
1,525,756
116,688

1.12
14.25
2.66
57.45
88.61
11.38
10.57
0.94
206.56

12,737
867
140

3,549
613

2555

99,226
50,083
49,143
2,705
3,106
31,258
23,696
2,402

21,294
4,494
25,788

1,962,550
249,177
1,585,145
1,828,834
1,679,764
133,716

1.16
17.21
2.69
56.93
94.37
10.63
9.75
1.06
171.21

13,787
932
160

4,821
733

2556

105,620
51,713
53,907

3,741
2,636
33,908
26,376
4,467

21,909
(4,948)
16,961

2,176,901
250,633
1,678,309
2,040,042
1,879,425
136,859

1.07
16.13
2.62
56.28
89.30
10.56
9.88
1.14
168.60

14,666
1,001
156

4,901
853

2557

106,955
51,301
55,654

4,008
1,319
34,062
26,919
4,688

22,231
(603)
21,628

2,259,016
268,815
1,802,971
2,111,917
1,952,504
147,099

1.01
16.03
251
55.98
92.34
11.11
10.21
1.37
148.22

15,366
1,025
152
5,894
973

2558

103,815
45,749
58,066

4,590
3,070
34,985
30,741
8,042

22,699
(1,437)
21,262

2,404,416
246,126
1,923,607
2,252,661
2,082,706
II5HNAD)

1.01
15,81
2.56
53.35
92.36
10.78
10.22
1.61
142.84

15,653
1,043
163
7,764

1,086

1asunvav

(% YoY)
(2.9)
(10.8)
4.3
14.5
132.8
2.7
14.2
71.5

2.1
138.3
.7

6.4
(8.4)
6.7
6.7
6.7
3.2

Y Gausll 2554 fenlddesonisiivs liun aldenaussloniminnuluein auuinsgiu IAS 19 neossui 5 U Uag 5,346.7 Aruvm uasiiuUssindilasimsnamudisendosdnmeesine 10 U

a qua & a v, {0 o < a v & o v o a2 wo . a Lv oo Ao v
4 Nu‘LV(ﬁuL‘ﬁ'ﬂLLaZNud?ﬂiﬂi?uﬁjﬂi'ﬁu'ﬁw'\ﬂ'uﬁﬂ'\'uuﬂ’ﬁl\iuLLaﬁﬁMﬂiﬂIﬂ'IU‘lW W.3.U. ﬂaﬂlUPJLJU’LMQ%N‘UUQEQWUUW}?NU ‘MUUVW‘LUT]FJH'W?:‘/W'A’Nﬁu'lﬁ'ﬁ LAZAAINLNY mmuaumwéuawuaumu

3 fudamunasi Basel Il fausd 2554

Y Usznausie wigliusnsuugae EXIM Bank 50 uaziSoindouil
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Income Statements 2011 2012 2013 2014 2015 P
Interest income 80,108 99,226 105,620 106,955 103,815 (2.9)
Interest expense 38,780 50,083 51,713 51,301 45,749 (10.8)
Net interest income 41,328 49,143 53,907 55,654 58,066 4.3
Net fees and service income 2,251 2,705 3,741 4,008 4,590 14.5
Other operating income 5,046 3,106 2,636 1,319 3,070 132.8
Other operating expenses 28,291 31,258 33,908 34,062 34,985 2.7
Operating Profit Margin 20,334 23,696 26,376 26,919 30,741 14.2
Bad debts, doubtful accounts and loss (reversal) 2,714 2,402 4,467 4,688 8,042 71.5
on devaluation & TDR

Net profit ¥/ 17,620 21,294 21,909 22,231 22,699 2.1
Other comprehensive profit (loss) - net (7,506) 4,494 (4,948) (603) (1,437) 138.3
Total comprehensive profit (loss) 10,114 25,788 16,961 21,628 21,262 1.7
Balance Sheet

Total assets 1,772,111 1,962,550 2,176,901 2,259,016 2,404,416 6.4
Net investment in securities Loans 197,800 249,177 250,633 268,815 246,126 (8.4)
Net loans ¥ 1,351,990 1,585,145 1,678,309 1,802,971 1,923,607 6.7
Total liabilities 1,655,423 1,828,834 2,040,042 2,111,917 2,252,661 6.7
Deposits z 1,525,756 1,679,764 1,879,425 1,952,504 2,082,706 6.7
Equity 116,688 133,716 136,859 147,099 151,755 3.2

Key Financial Ratios (in percentage)

Return on assets (ROA) ¥/ 1.12 1.16 1.07 1.01 1.01
Return on equity (ROE) ¥ 14.25 17.21 16.13 16.03 15.37
Net interest and dividend income to total assets (NIM) 2.66 2.69 2.62 2.51 2.56
Total cost to total income ratio ¥ 57.45 56.93 56.28 55.98 53.35
Loan-to-deposit ratio (L/D) 88.61 94.37 89.30 92.34 92.36
Capital Adequacy Ratio (CAR) ¥ 11.38 10.63 10.56 11.11 10.78
Tier 1 capital adequacy ratio (Tier | Ratio) ¥ 10.57 9.75 9.88 10.21 10.22
Non-performing loans to total loans (Gross NPLs) 0.94 1.06 114 1.37 1.61
Allowance for doubtful accounts to non-performing loans (LLR/NPLs)  206.56 171.21 168.60 148.22 142.84
Number of employees 12,737 13,787 14,666 15,366 15,653
Number of branches 867 932 1,001 1,025 1,043
Number of service units 4/ 140 160 156 152 163
Number of ATMs 3,549 4,821 4,901 5,894 7,764
Number of school banks 613 733 853 973 1,086

1/ Since 2011, the Bank has recorded extra expense items, i.e. employee benefit obligations in accordance with I1AS19 recognized as expense for 5 years at 5,346.7 Million Baht each,
and initial contributions for employees entering the provident fund program recognized for 10 years.

2 Loans and deposits include transactions with financial institutions and cooperatives under the Act of Loan Interest from financial institutions. The notes between the bank and financial markets
include assets and liabilities.

% Calculated according to Basel Il criteria since 2011.

“ Including full branches, sub-branches and community bank branches.
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Corporate Value Creation

DVANSIKYDUNAQ
The Organization of the Future

swansanFuastlaniaznuvamaunniinvasaulnaluy
NNITAY wiandasunannsdrguasnisiusaniiunisitu
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dwieanmsnasandsslemtiudismldduds suiu
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wazaudedulussazanivassuians laalddunazsin
doasnldszimalnaidnaninniiasegialuszauaina
nandulddssinadionaasyininludsanlan wiang fiu
nsUSulanwasasdng 1Hillu GSB NEW ERA s#1A15wHd
aunanuaIALlne

Committing to the principles to be the national financial
institution, GSB intends to improve Thai people’s quality of
life at all levels: supporting money-saving, bringing stability
to life, and driving the country’s economy. In 2015, GSB has
established policies and guidelines focusing on both corporate
value creation and social benefits. All GSB’s strategies
respect shareholder benefits, concerning about factors
that affect the bank’s performance and long-term
sustainability. The bank also promotes the country’s
economic competitiveness in international level, in the
meantime, rejuvenating the organization itself to be the
GSB NEW ERA - the bank of the future.
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KovldatuA Value Chai
2
- o~ —- =
Uodgunidn nsUquanis WaWaa
Input Operation Output
« ADWADVNISANAN S:UU,\HU B nsvamiWugnsAaas msﬁwﬁuqnana:u§ms
iasyidoulddouide MSu1ovANS Strategic Planning Ao widevavrns
v i Risk A: t
Customer and S B ——
Stakeholder Needs System
_ S:UULIUKAN MsUSKIsia: nsaanana: sfRusms SUSKIS
. UT&JU'\EJIT\F]SQ B WauuIWaantur nsYIgWaantur §SNSSUNIV msIKuSNs AtUAn
Government Policy Iy 1a:Usms I13:U3Ms nsISu anMm N
Operation Managementand ~ Marketing and Financial Customer nuliaua ol
. . : ‘ Wamlis
Development for Sales for Products Transaction Service nnanAn a
- 3dgnfAu Products and and Services Service Management ® lIasAUgvLYU
. S i
Vision ervices Customer
Valtie Profit and
. ﬂSOUUTUU']EJlla: S:UULIU MISUSKISIIazwauINsSweInsunna Human Resources Management and Development Proposition Sustainability
AN auuauu _ _ ) (cvP)
. v nsuskisinalulagiansauins Information Technology Management
Policy Framework Supporting
and Direction Operation MsUYE NMsiSulia:nnKuneg Accounting, Finance and Legal Issue
A ﬂ’]SUﬁU—aQ']U MSUSKISIIa:WaIUIADIUEIUISONIVSSTD Management and Development of Business Competency
nnineun . Ms0godaKIa:USKISTUNSWE Asset Procurement and Management
Conformity
msatuauunalu General Supporting Activities
Kovldauniu Supply Chai
) PPIY
oonIUUNAWAIUN AuANUIduadaanA govmvonisikusnis nauanA
waafunna:usnis (Customer Value Channel of services Customer
Product and Service Proposition : CVP)
Design and * Direct Sale/Sale Force - gnAuAAa
Development * Waanunina:usNs (nsdowunviusaniUuny) * gnNATFIUSIN
- AruMwnsIRUSNS * MSYQNINSSUELIASUNISUIY - gnAssAvIa:NIASY

« Mwanuod

* Product & Service
* Quality of Service
* Brand Image

ICT Service Provider USUNWaQIa:o1vE04
usun3vdsaana . .

Media Solutions
ICT Service Provider

Marketing Research Company

Sales Promotion

- @/KU28TRUSNS
Branch/Service Unit

« 1A%9VUSNSSIGNNSOUNE
Electronic Service Machine

* Ordinary Individuals

« Grassroots Individuals

* Business and Public
Organization

* Internet Banking
» Mobile Banking

USBNYUELISU Money Shipping Company

usunus:10ukannswe Realty Appraisal Company - 2. .
usynAugdoyalns@ayls  Credit Bureau Company p"'a_“uaun.é-m,ty
USBNWovsSovaItuAG Accusation Company Primary Distributors
UsgndaauKd Debt Collection Agency
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GSB NEW ERA :
Digital Transformation Banking

1. dviaSunisaauna:asiv3ugnivnIsiou
Promote savings and instill financial discipline

Ugnilv 1a5uasvide la:A1tsunisoaulunguigndsu
WOUUNWEARATUTIIa:USNSNIDNNSIBU IRaguiona:
dviasulRinanisoauagvdaltovdksunnyovaiy
Educate and encourage savings and financial
discipline among youth

Develop financial products and services that
motivate long-life savings

2.

IESUESIVANYATWNIVIASUIND dVAUS:AUTIUSIN
13:80112030UYDVENBUNNUSBYIIASUTNDWDIWYD

Enhance grassroots economic and social capabilities and
community environment regarding the philosophy of
Sufficient Economy

- Uszsugnusinbaouauiia:inonuidundoia:ncuniwia

+ d@uuayuidunuiia:Anug

« Make grassroots people self-reliant and own a good quality of life
+ Enable fund and knowledge

navanAlunna nauanAIgIusSIN nauanAlssivla:NIASY

Personal Customer Group Grassroots Customer

Business and Public Organization

(6 Sub-Segments) (4 Sub-Segments) (4 Sub-Segments)

5, veenduanAsisgosiadakivuunanain
nazyunagau
Expand individual and SMEs customer groups
+ Weuunudanssuwaasituri usns goomvadiannsatnd
TRaoandovnu Lifestyle uaviida: Segment

« Develop products, services and electronic channels
responding to lifestyle of each segment

4 1aSuasIvAINTUALYNIVANSIBU

Enhance financial stability

1WUBasIBUNDVNUdDAUNSWEIEY (BIS) TRaglus:AUAIKUIaLINEOWD
donsuenussnolus:e:e1d
Increase BIS ratio to support long-term business expansion

5. muUs:ansnwna:danduaiuisagovovAnsiunisiivdumeldkansssuinuia
Enhance organizational efficiency and competitiveness under corporate governance principles

Channels IT

Dgovmisikusms inalulagansauinAnuale
Ra:aonauienuade TrkusmslannAnnian
Modern and convenient service Always-available information
channels technology

wauIns3vga:waugiudayaana
Develop researching and customer database

usKasiia:wauunynains Tkwsausumsivasunvav
naznsSHEvIu
Train employees to get ready for change and competition

Process Employee
ns:UaUMSNSIRUSNNSTUNASTU wunvUDANU:IBeIB YA
s:quana 10unusnundunisiduioondw
International standard process Professional and skillful employees

- duuauunisddussidnuuanAitugud
- wawunlugaowilusunaisiugn Digital

* Promote customer centric business

« Develop into the bank of digital age

gns:duMsusSKisAWIFsvIa:Msiiugia
Increase level of risk assessment and management
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GSB NEW ERA isznaudaanmswamnmsaiiiuneiulu 7 dwsdng 1aun
GSB NEW ERA includes 7 key developments:
il 2558 ﬁmmmmiaﬂﬂaNaﬂﬂﬂwmwﬂ'ﬁmsﬂﬂi“a'ﬂﬁmw In 2015, GSB re-categorized customers for more efficiency
Wae mmaﬂmmmwu M INUMBUES LLmﬂaNaﬂﬂﬂ‘ViN and better approach, which consist of 1. ordinary individuals
1w 3 n@u 1@un 1. nqugﬂmqﬂ@a 2. ﬂqu@ﬂmgﬂmﬂmm: 2. grassroots individuals and 3. business and public

avuayuulonsdy uaz 3. ngugnéngInauazaiy organizations.

nauanAlunna naugnAusINiazaduayuuleunesy nauanAlssivia:NIASY
Personal Customer Group Grassroots Customer Business and Public Organization
(6 Sub-Segments) (4 Sub-Segments) (4 Sub-Segments)
nguuniseu O Student Woshelddosnaankd O Low income people WUs:naunisyunanalviia: & SMEs
na’ujsléurhmu Start Working awulguesy | and debtors yunagol (SMEs)
Naudns1sNs © Government officials oNBwadas:s1ggoy O Self-employed ovAnsionsuuunalkey © Corporations
nauwusield © Middle income 18U KIUIS INVaDe (ussun)
Jaunaiv DVANSIaKNDYUBU © Community avAnsUnAsavdourioviu O Local Administrative
nguids1eld/ © High net worth lla:nguoounsweg | Enterprise and lla:daknsndoounswe | Organizations and Savings
dunswego Savings Group Co-operatives
nauiNbeuong O Retired people WIsuUs:NoUSSADSI8E08 O Startups KU28VIUSIBNS O Public and State
13U Rovind TsKoe lla:sy3aikno  Enterprises

TﬂSDH§1\)O\)ﬁﬂSUO\)SU’] ANS
Organizational Structure

%ﬂﬂQWﬂ%ﬁ%’]ﬂ'ﬁi@ﬂiﬁﬂiﬂiﬂi\ﬁai?\‘]?J\'iﬂﬂiLLao‘UiVﬁﬁJﬂﬂ'\ﬂil'ﬁﬂﬂ@ﬂﬂ@\'iﬂ‘]J‘Ylﬁ‘Yl']\ﬁLLaoﬂ']sﬂ']L%%ﬂﬂﬂ‘}’lﬁLLUUN\TL%%aﬂﬂqlﬂ%ﬂqﬂm

(Customer Centric) mﬂlmmmm‘ﬂ@m’;ﬂwu (Work System) usiaiiu 10 nguenun1siaddiy Lwaimiumimmm’mmh

iw@l]'ﬂlﬂﬂ']ﬁiﬁlnaLLawﬂ']iﬂ']Lu%ﬁqiﬂq LLawLWalqﬂLﬂ@]ﬂ’]?ﬂ’]\?”ﬁﬂ%éﬁLLﬂUﬂmwﬂqﬂ’]uuuﬂm’]ﬂﬂqﬂﬂquﬂNﬂiuaﬂﬁ.ﬂ'lw WiaNfﬁJ
' ' ' A o Aa a a X ™ | =

wisniheaudas INanvinuiduseantawnnnau wuadu 28 a9 18 Ane waz 78 Hie wazdanasuasiaaaunalu

X '

AUATIADAUSNTITINNIINIIATDL

GSB has also modified organizational structure and human resource management, aiming at the customer centric strategy.
The new work system is divided into 10 mission-based groups in order to follow government policies and business direction, as well as
make collaboration between operation lines more efficient. Moreover, there are sub-units: 28 lines, 18 regional offices and
78 departments with internal audit under the control of Audit Committee.



ALUENSSUNIS
AoNMsauwus
Employee Relations
Committee

ALUNSSUNISUSKIS
navNUWIUNITDY
uniniA
Regional Urban
Development Fund
Committee

dunviunavnUWaIUN
iWovfuginiA
The Office of Regional and
Urban Development Fund

navanAluAna
Personal
Customer Group

+ @PVIUUSKISSSTD
anAuAAa

+ @YVIUUSKISNISUY

- agviulauanisanAunna

* Personal Customer Business
Management

« Sales Management

« Personal Customer Operation

ANUNSSUNISSUNAISDDUEU

AUNSSUNIS
QSJvdoU
Audit
Committee

angou
asvaaunelu
Internal Audit

dlgviu
lav1snIssulAs
Corporate
Secretariat

NauanA1Ssno
1a:N1ASY
Business & Public
Sector Customers
Group

« @N9VIUNAISSAD SMEs
« angviuanAssiouunalkey

na:nN1ASY

« @9V IUUAUGaNAISSAD

lla:nN1ASY

* SMEs Business
« Corporate and Public Sector
* Business and Public

Organization Operation

Board of Directors

AUNSSUNIS
USK1S
Executive
Committee

W1u28NS
suNASoaUEU
President
& CEO

nauJpuans
Operation
Support Group

- @EVUUSKISKTIA:NAKUY
+ @YVIUUSKISLIUNATD

« Debt and Legal Management
* General Administration

AtuNssuMIsMuQia
AvnisnanazAdIuy
SuRQudUdDEVAU

IIa:doInadou
Good Governance
Committee

nawmnu
llazsssunAuUna
Compliance and
Good Governance
Group

dlgviu
inula:AdUAN
Compliance
and Control

naunswensunna
Human Resources
Group

+ @NYVIUUSKISNSWEINSUARA
+ @gVIUWAIUINSWEINSUAAA

* Human Resource Management
* Human Resource Development

angvIuULAUUYB
Commanding Line

d1gviusrgvIu
Reporting Line

AfUzNSSUNISUS:ITU
Wansuguaviula:
WoISUNANQDUIINU
YovRSUYNIS
sulA1sooUEU
Performance
Evaluation and
Remuneration of
the President & CEO
Committee

ARUENSSUNIS,
NNSUSKISADWIGYD
Risk Management

Committee

nguinalulag
dlsduinf
Information
Technology
Group

+ @1E0VIUDIWUNIAWAIUT
inalulagansauina

- awvulguanisinalulag
ansauina

« IT Planning and Development
* Information Technology

agvunons nauanAZUsIN nguavnuiia: q 5 NNUSKIS
dwn 1-6 la:auuayuulounesy USKISMSIBU c nquqnsgﬁaas AUIEEY
Branch Grassroots Customer Investment orporate Strategy Risk Management
Operations 1-6 and Government’s and Financial Group Group
Policy Supporting Management
Group Group

. awmu@nﬁ‘ng‘nus‘m

« Grassroots Customer

* @19VIUUSKISNISIDU
+ @gvVIUNISaLNU
* @1gLIUNISIdU

« Financial Management
* Investment
« Finance

« angvuuluneianagng

« Corporate Policy
and Strategy

- ENEVIUUSKISADWIEY
- aevIU3IASEKAILIdED
E)

« Risk Management
+ Credit Risk Analysis
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2. Branding & Marketing

aaoadl 2558 mnanseanduldivueulaunsuazieansns
ARIALLLY TN ﬁmu@naqwﬁm‘mmﬂLﬁ'aﬂi:mé’uﬁu%
uazdaEsNAWANEE  wWianaseuianIsumMInanaliiuasdng
"lai:ha:nﬂumsa%wLLusuﬁma\iﬁmmsaauauﬁ!eaé@:ﬁeﬂﬂm
wnnI 102 1 mia%'mLané’nmﬁmwwwmﬁmms 3288
mmma“wwmsﬂLmumomiaam'ﬂ'ﬂusj ianansnamTn
nnesanadulidauateaaiing

msamnaqnéua\)suwmsaaua‘iu
GSB Strategic Positioning

1"
POVERTY

fuus:inaA
suNATSYDLUSIBIBU

Domestic
The People’s Bank

Jaqus:avA (Objective)

10unnukanfuniswouun
IFSyYNRIa:avAUTIUSIN

Become a core in
developing grassroots
economy and society

Throughout 2015, GSB employed integral marketing and
communication (IMC), defining marketing strategies for public
relation and image creation along with inventing corporate
marketing innovation. The results are GSB’s 102-year-old
national bank branding, identity creation, branch expansion,
and novel communication methods which highlight GSB
brand.

17 Dancrsirs
FORTHE GOALS

MK

asean

&

fupiinpoIBau

su'lmsTnanuuounS\) AwsauTRnsaduayuus:s1su
la:N1SaVNUYDVSSADSIBE8 (SMES) Tu AEC

ASEAN

Become a powerful bank for supporting Thai people
and SME’s investment in AEC

Jaqus:avA (Objective)

aaulPngnNALGEEVNSAIBUSNSAASUIVDS
(Universal Banking) AdgAtunIwusn1ss:auaina

Respond to all needs with comprehensive services

« 10u “sunmsyovUsBIBU” TagnsavIasSUNNSaDU WU
lias 1FSUASIVAWITVINSVYDVUS:BU IASUYADIa:FAY
dvids:augusn WoaswmsiaulaagwgvguvavUsinalng

« gNS:AUUSMISMYMSIBUlIa:AtUNIWAISTRUSMSgUIasTuana
fogmsidu “WuinsunmsUs:s1suIKoninIAIGa”

+ Become the people’s bank that promotes savings, strengthens

grassroots economy and society, and encourages
the country’s sustainable growth.

Improve quality of financial service to reach international
standard, aiming at being the leading public bank of ASEAN.



Government Savings Bank 47 SUSTAINABILITY
REPORT 2015

nisUsunwanuniovAnsg GSB NEW ERA
GSB NEW ERA

* GSB Line Official Account

g & .. v v o o aa 9
afnnas Line gnaanuuusnliidiiugeadafinaaludaaiu
Wadaansiunguauiulna

GSB’s Line Sticker has been designed to enhance
communication with new-gen users.

* GSB Brand Ambassador

1A39n15 “GSB Brand Ambassador and GSB Smart MC 2015”
Lﬁ'aL‘Wuw:mkimnmﬂLﬁpﬂ@@u%umn%ﬂﬁuﬂﬂ ﬁﬁqﬂ?znmwﬁ
uase Julalusuaanadaidaniiu GSB Brand Ambassador
Way GSB Smart MC 2015 i aidudaunulunsdeansis
anuugalvivassuensaaniu

GSB held “GSB Brand Ambassador and GSB Smart MC 2015”
campaign to recruit young blood with good, trendy personality
and self-confidence to be GSB Brand Ambassador and GSB
Smart MC 2015, representing the new era of GSB.

« OMMO & OMBOT
ssnssugaal duWalaos
Modern and Practical Financial Transaction

e “aax-uan” vusudafildnsnanseandu uaz “‘aan-la”
1 L4 £ % 4 4! IS %3 1 v a
vusuadazmdnius Godunianssnlnalunisliiuinig
NN AN N BTSN dNA RS Vo s s U1 TR O NT U
galna GSB NEW ERA

GSB launched ‘OM-BOT-GSB’s ATM robot and ‘OM-MO’-
GSB’s PR robot, the latest innovation to provide financial service
and promote GSB NEW ERA.

NO 2:1Ru3NMsavNagnsIialdu “sunmsyavUs: sy’ lanisdanauanAifu Customer
POVERTY Centric GuAsauAaurivaulunnsudu ofivnals:avAuovnsydanUEINOU
Tfunnsuiuu asromsignfvikavivunuikiunnAu

People’s bank and customer centric strategies make GSB reach people in all levels,
emphasizing the bank’s intention to solve poverty problems and provide financial
access to everyone.

{7 Mkmeksips Euwcmsws‘al)uTKrl'\saduaql°JUhs:uhwUu||ainjsahor1uua\)§sﬁoswgeias:l (SMEs) ?L{ AEC
ﬂE)IUUﬂ’]SUDEJIKaOUStInFTﬂ']a\)WOJU’]TKIWUOOS’]ﬂ'\SH\)OOﬂ UDUTKUS:HUWE\H']ISOTU
@ Kaninturiainalia:asvs:uunisAAIauaNA
GSB is keen to support people’s and SME’s investment in AEC: promoting export
and fair trade among developing countries.
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lull 2558 suiasinmInumIu Uindse uianssundndmn
uazuIns WimangauduwganTsuuazaudasnsvasgndn
(Customer Centric) I@m:ﬁmamnmﬁwLLunnq'ugﬂﬁmaz
AIUAAIA WOANTINYDIZNAT ANHADINT aNaanTdt
uanaAumINNgHgNAILasngugna i manadunaie
AuBe ulsLNBsWIANT NANTENUIBIAUADFIANLAZAINAGIA
YasEn IR RAarARdITIaz3Ms  ieliuladnnnsean
Han A lnallFfinITlienen 2y daniiu waztlosiuansiios
Biuodned 1AanaLaRDINNNERINNTUAZANNAANTIVD
naNgnNeN wazdsl@inmsTudsmihenuivasndaimunld
1Juuuy Customer Centric yil#nsaanuuunaadmmiaisansa
mauaua\aLwia:ﬂﬁjugﬂﬁﬂﬁmqmumwél’a\mﬁmnéo%u g
ﬁ’umsuauwmﬁ‘lﬁwﬁwmuﬁ'L?{m%aa@}l,a@jﬂﬁ'\miazﬂajw
leFaauiddsz@niain
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In 2015, GSB revised and improved its product and service
innovation to suit customer’s behaviors and needs. The
studies about segmentation, customer behaviors and needs,
customer expectation, target groups, competitors, bank
policies, negative effects to the society, and public concerns
towards products and services were performed. And the
results were analyzed and applied in product development to
ensure that the risk of new products were identified and
prevented, fulfilling customer needs and expectations.
Customer centric idea was adopted to make sure all customers
get what they need, while specific service units are assigned
to take care of their customers.

WauungaYNVYNISIKUSNISIRDAUIUanTkU 1aznuade (Multi Sales Channel)
AaoudauavAUdavNIsyavanArldnninninan
Improve service channels to be interesting, trendy and always responsive to

customers’ needs.

Channel

Tu 3 Svkdasrenauniald
In 3 border sounthern
provinces.

7

« iUQaw/ KuselRusn1s 8 1Ko
Tusuneanludsuias
* Opened 8 branches/service
units in a district in which
there was no bank. 11KV
Branches

Product Bundle

» MyMo + @ainoouau
* MyMo + GSB Lotto

. uidolnk: + MRTA/LLA

* Housing Loan + MRTA/LLA 4 Us:nn

« 4 types of loans in People’s

T SN

1 NO
POVERTY

- iUafkusn1s MyMo
* Launched MyMo service

- Y919UEISSND SMEs
* Expanded SMEs Centre

1n:na 1 8 SMEs
Kood Island
fug
. Branches
11KV
1 Branch

New Product

- Auidossno SMEs gulo waa
* SMEs Loan Sook-Jai Plus

- duisolasvnissuiAisUs:ssU

Bank campaign

« Trade Finance
* GSB Gen Card

« Debit Card

Service Quality

- USuuspns:usunisauido SMEs
auvaniafu 20 Su

* New SMEs loan approved within
20 days

* NNSSUsavsIAUSHITUKANNSWE
* Price guarantee for security
valuation
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1uil 2558 ﬁmmﬂ@ﬁLﬁwﬁaqmﬂumiaﬁuauuanﬁw%\ims
AUMENTAUNALAZNTYNFINTTNALSUIATHU Smart Device
ANNOANIIHBIGNA (Lifestyle) ‘Y]Niﬁl,l,‘]_l‘i_lﬂ’]ﬂ%“lﬂ@‘ﬂ
Wasuuadly "LumsmLw@IuIaﬂauﬂlwwﬂﬂ@mqu 3
14131151190 5R8UEN Internet Banking/Mobile Banking 811

Application
“My Mobile My Money (MyMo)”

ﬂaﬂmaﬁwﬁqinﬁuﬁmmmmmeﬁuﬁuﬁmﬂﬁ%’mmnm 24 .

a

# Message Alert auiadaulmvasiyd uazdzainie
audanéndnwud Call Center Ina.1143 wmuuﬁ”lmﬂmmma

¥

ﬂﬂ’]N‘]jf}.lu'Vi']‘Y]’NL‘ﬂ@uﬂLLawﬂim‘YIE;}ﬂﬂ']‘ﬂ’]ﬁq‘iﬂiiNN@Wﬁ’]@

D &

The 24-hour transaction and information searching are able to
be performed by self-service with alert message when account
activities occur and call center service (1143) if there is any
technical problem or transaction error.

— -~

UEJ']EJU'D\)n']\)ﬂ'lS?iE)a'ISUS:U’]E'TUWUS

Expand PR channels

Lwa‘lmﬂmmmmﬂummiaumﬁmmﬁmmﬂmwLLaWa“mﬂ
mmu W11 Line Official I@ﬂwumiaammu Platform T#aunsa
WanlodlufisrosmenslfusnmsuazisnsasBunnansumuas
- 4 Y ovy A v Ao
vinmsaafignénaula snnsdeldiindayaniduanaily
FuMsdaEINMIEan AumIlenaugiia SME uazvinue
Tudwmnaduliugndn
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In 2015, GSB added more channels for searching information
and conducting financial transactions via smart devices, owing
to customers’ current lifestyle and behavior. New technologies
have been employed, especially for Internet banking or mobile
banking.

352,107

AU (Persons)

Ao Fuougavnsldusnis MyMo
Now, there are 352,107 users
who subscribed MyMo.

GSB’s Line official has been established to enable users to
access the bank’s information more easily and conveniently.
The platform is designed to link with other service channels
and provide required details of products and services. It
promotes savings and offers information about SME businesses
and financial skills to followers as well.



suan1sooUauU

as1v Website GSB Gen
GSB Gen Website

aﬁﬂsam%nwd\i'a%fuaﬂ%ﬂiﬂwuﬁlumﬂ%"ﬁf’;uﬁanﬁmi’mﬂ
Fuanduawazusmsanniusiosiuled swudeanntiuasa
vinwzuazlandauniain lasdnguihmanadungudnuas
L7 3 8

. Kid Club aduaaafin finudnaseassd wiananias
AANIINEMILATILAS

« Teen Club eduvesiogu guinarsanniiuniain
LAZAANTINLEINTIN BN

. Youth Club AduvatAUIUlrA ﬁum’amimaww
LaZNIINNY wﬂaﬂmwaai‘” Part-Time was Full-Time
wWiandansa3 e la

ao

b T e

r
Y GSH ﬁg
| cAps

mmw-m!w

c Reepbrunlhoe et ey PEILCEC) it
I I' - h-#v-m-—m-u—-uk 'm

hz. Tez v

Wcuu USuUsuKUn Web Page www.gsb.or.th
Improve the web page: www.gsb.or.th

wanliaanadasiu Customer Centric ffayansutiuuaz
ALOINGANT U

Make the web Customer-centric, Information-loaded and
Easy-to-use.

waafrurinlaaidu
Distinctive Products
IYUNINDDUIDUDDUSSSU

Dhamma Savings Deposit
dehndadlddjgyradiasdssnwnfouduaud deuosu

Depositors need to promise to be moral and honest.

S1g9UNISWRIU1081d8 08U
Us:z910 2558

QUALITY
EDUCATION

|

Member application to gain privileges in joining activities

and discounts of products and services offered by partners.
The web aims at three young groups:

« Kid Club creative games with news and activities
for family

. Teen Club tutor centers and skill-enhancement
activities

« Youth Club career center, both Part-Time and
Full-Time, and motivational contents

27,000

AU (Persons)
A 91UdUYDQaNIBN gsbgen.com
uovl 2558
There are 27,000 members of
gsbgen.com in 2015

USuUsvs:uuKku1vo ATM
Improve ATM Screen

32950M A 9@ (AEC) anuidlduussnulunguiszine
sz anodsuiinanvheuludsanalngsnnin

To facilitate AEC employees, GSB adds more foreign languages
to its ATM screens.
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aonljuiu aswaurnalkgnkaiu
Blossom the Future

Tm¥i1 Debit Card anaaanld 77 49nia AuinSaniulasens
“[uaaniadioy adastaseds 1 lu suesoaNFUNINENNL
10 Un L‘ﬁavgumiﬁnmmmlﬁmmmmwu

Issued a debit card with 77 provincial flower patterns along
with “Savings for the Young” campaign. 10 Baht is donated
for scholarship when each debit card is applied.

vas Credit sunA1sooU U GSB Gen Card UasiaGadkSuausulkij
GSB Credit Card GSB Gen Card: Debit Card for the New-Gen

‘quuuving THuwuwaides Audasasdasinenseandn sATaaNauLlafl GSB Gen Card tnsaandy o1 wade

. o duauaun tasadanaauauoslaialadausulud feainas
Launched the ‘Happy & Adequate Spending’ campaign with !

wihtinsmwasansinsasulaianis
GSB credit card. a
GSB has launched GSB Gen Card, VISA debit card with
licensed Cookie Run pattern responding to new-gen lifestyle.

Application “My Mobile My Money (MyMo)”

Aunu e srihafinda A VLT TSR0 TR TR s oR T IRG Ul

Ty Matil W

MyMo by GSB dszaumsatlnsdvasnisringsnass

1 v
NUNMIRUNTILEIEANNFZAINTLTALan Taudu
Nada LHNEY N8A19In

MyMo by GSB is a new financial transaction
experience, assisting in monitoring account balance,
transferring money, paying a bill, doing top-up,
and paying an installment.
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NISSUWDIZEVDINANAN
Voice of Customers (VOC)

ﬁu’]ﬂ']iﬂ’]ﬁu@ﬂl‘ﬁN’Haﬂ‘ﬂ’]ﬂﬂ’]iiﬂﬂ’ﬂLﬁﬁlﬂﬂ’]ﬂaﬂﬂ’] 11 BaIN9
81‘.[0LL@lﬂC‘l'NﬂusL%LL@]a”ﬂaNaﬂﬂﬁ ﬂiauﬂaumu@mm 'YI\‘iL\‘i'HN’]ﬂ
am’na LAZUINITNIINITN B mumnauaﬂmﬁmmsaauau
ﬂauanmmmq ﬂawaﬂmnmﬁmmiaamau ﬂaNaﬂﬂ’ﬂu
ﬂu’]@@l‘ﬂ“ﬁﬂﬂﬂ’lwua NN&?%VLG]EI?%L&EJ GHG?JE]NEQYNWNG’W”
Qﬂi’&‘].li’.]“l,?.l’]gizﬂu

o

a 1 o = v 1 dy
i’]&l@:l,ﬂﬁl@%ﬂﬂ“/ﬂﬂﬂ’]iﬁ‘i.lﬂl\‘iLaﬂﬁgﬂﬂ’] 11 TDININ AU

1. wWitnew : 35nsTunedlensnule
Lﬁﬁu@ﬂuéﬁdaﬂﬁdamﬁﬁ waznsldusnisianan
2. Nanssw : ItMsSuNediansIRnanITNE I ANNENAUS
MIUITYH MIDUTH UAZNIRHN
3. n13d192a : DM TTUNEUNTIE maxmwmmaﬂ
UUUFaUH Lazanyin Focus Group \ansagoy
anuAsnela uazaNGasn1TadeLiase
4. Tnséimn : 35msSuieiansauninnienan
W11 - Call Center 1155
- Call Center 1143 (1aW12U3N1T MyMo)
- IWIANTEONEN 0-2299-8000 uaz 0-2283-8533
- quduinsfagainians
5. Website : aﬁmﬁuﬁ\amamiaamiaLanmauﬂa
W% www.gsb.or.th/www.gsbgen.com
6. Email : 35n3550W9r% news@gsb.or.th
7. Social Network : 3amsSunisriudadsanoaulasi
W11 Facebook GSB Society, Twitter, Youtube,
Pantip, Instagram
8. MUWIWIIUABUAN : ITNITSUNINIUETNIIUEN
(GCC111) NITNINNIART UAZAUIAT9033H
(NT2NT2919MA bnel)
9. awmﬂmNmmslmiﬁmm'saauau
10. fpanmsmiz : TaMsSUNSHIUNeVETsRaRN fingans
unuvy ludlds Insviedd Ing
11. NADILAMIANMNAAAY : 3TN IFUNIHIUNIEI 216199

S1g9UNISWRIU1081d8 08U
Us:z910 2558

GSB has opened 11 channels to welcome customers’
feedback-no matter what service they use: savings, loan or
other financial services, and no matter who they are:
customers of GSB and other banks, ex- and to-be-GSB’s
customers, or stakeholders. All comments are welcomed to
the system.

The feedback channels include:

1. Employee : shareholders visiting and interviewing at the
branches

2. Activities : interactive activity, meeting, training and
seminar

3. Survey : research, in-depth interview, questionnaire and

focus group, entirely aiming at customers’ satisfaction and
needs
4. Phone Call : conversation
via - Call Center 1155
- Call Center 1143 (only for MyMo)
- GSB office 0-2299-8000 and 0-2283-8533
- Information center
5. Website : www.gsb.or.th/www.gsbgen.com
6. Email : news@gsb.or.th
7. Social Network : Facebook GSB Society, Twitter, Youtube,
Pantip, Instagram
8. Outside Organizations : The Prime Minister’s Office
(GCC111), Ministry of Finance and Damrong Dhamma
Center, Ministry of Interior
9. Letters to GSB President & CEO
10. Public Media : newspaper, magazine, brochure, leaflet,
TV and radio
11. Suggestion Box : in branches




n1sYaNIsIZovsovisyu
Complaints Management
FUNANTRLWINISIUNITUSHITAANTRE T UNIIALAZEI N5

a@ﬂaﬂuiﬁﬁawaiamaagﬂﬁw TaadfiunsaNduaauaaInig
UIrsaanistaiaasan tawn

)
1. &0

Mvualdnnreny
a’mﬁn%fuﬁ\ma:ﬁuﬁﬂ%aﬁa
weslaamuua lHine
SURATBUYNATNNTINAL
AMSYNIALAIZALTDY
v = L% a
SaalsauLasSUNLFeg2a9
anén dufiumsliensi
LAzNANTaN Leansziin
- o A
mssasseuaanduiEasily
WAZISANENATLINAIT
fauazaiuM AL

All units are able to access
customers’ audio record.
But there is the specific
authority assigned to
analyze and prioritize
complaints to solve the
problems orderly and

properly.

Early
Warning

2. 85

¥ v YV a d’ v
nM3sansdadagEamna i le
Sumsunluaderiuniei azi
wihanuanzlunsinau

= v v
ANNALRINAILSZUY Early
Warning &4 E-mail Linat3s
LU

The assigned authority
monitors the complaining
process and sends early
warning to the responsible
unit via E-mail, in order to
ensure the complaints are
immediately solved.
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GSB has dealt with the complaints immediately to reduce
customers’ dissatisfaction, employing these following processes:

=&
o)

A aoms a .

Waliiiaanuiiwalana

msudladaiasFau ananu

gaden19gIna wihenun

SURATRUATAIHUER LN
=1 v Yy =

anuewalaiuiFaeEon

v A v L

Nun LLﬂz‘WiE]N‘iJ‘J‘UU‘E\‘i

NINNU

The responsible unit
requests a comment from
customers who make

a complaint once the
problem is solved to assure
customers’ satisfaction,
reduce business loss

and provide better further
service.

mmm@mmmmwmwua Luaanmmaiamwm@w ALY
muwmammwwmmmﬂmmmaw Fydunuuasdf ganusanie
setssduiRsifasiuastas B wazTnfudlanzimaLng
wazuneui b

As for complaints concerning with business partners, responsible
and relevant authorities discuss with the partners and find
the solution together.

W uRsURMTaL e
fasBeuuazdarniduneny
LEUDAMINITNANINAN TN
W\uammmanmua“naumm

HosoeEon armvua
waNNaELNISUNIAANS
Ho%asBeu Winoaud
Lﬁﬂl%ﬂ\‘iﬁﬁ‘ﬁﬂﬁavlﬂl‘ﬂuﬂﬁ
W@um/ﬂ%fuﬂgwamﬁmsﬁua:
1313 ﬂ%’uﬂgﬁzummmz
NITLIUMTHN Wewn
YAAINT

The responsible unit
reports to the committee
in order to share problems
and solutions with relevant
units, as well as apply
knowledge and experience
in improving product,
service, work system,
operational process and
human resource.



il 2558 swanseanduianuazEsNas NNt uLdliun
dazmrnuaziaseanagunnliiaulauaznsninuagldanig
¢l9tlis (Sustainable Development) Mmealdunda “iula otlu
A 1o ” 4! = '

mauwnudugdten” Goiuldaugnsenanivassnanslums
LEIHENFNMWNNLATEFNA FIANTZALTIUIIN LATRILINGEN
VOITNTUAINUTTY UATHFAAIWDLAELY FUBIABUANGABINTT
2R9QNAINGNTINAUATNIATT NANYNAILAAS LAZNANNN

A a A g o v o < o A
usn WsAnnelRaeandasiuulauisasansludagiui
1 v v & 4 . o
yaiugndudugudnaie (Customer Centric) laarinvua
UHUMIFLERUSIUM TN GANHENEY FaauNu ALY
fanssu “‘sanduaialandsnny’ fuvan 3 aax Aa pauLATHgNa
DONRIAN LAZDDNFILINADN

Waﬂ’]Sd']IUU\)’]Uﬁ:TOOIdU
Outstanding Results
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In 2015, GSB introduced sustainable development to
grassroots people and economy under the concept of “Growing,
Sustainability and Giving Back to Society,” following the
strategy to strengthen grassroots economy and society, as
well as improve community environment based on the
Sufficiency Economy. Thanks to customer centric strategy,
the bank also aimed at responding to all customers’ needs
-both organizations and individuals. The operation plan for
sustainable development was employed under the campaign
of “GSB Creates the Pink World” which includes three
aspects of savings: economy, society and environment.

TasvmsnAludnyrkiAduikdouan auua 91uduIdu
na:Ns:QUIASYZNDYIUSINWIUNTS Customers Valued at -0O-
TRausalasvnissunAsus:ssu Approved

Loan from People’s Bank for
solving economic disparity and
driving grassroots economy

10 Neaites

G

vrasmsdviasuaduiluaglus:du
Kyuu
Loan for better living in villages

10 Neires

@

Tasvnisauisovnuaauduiwaus:ssu

Home loan for people

@,

425,501

S18 (Persons)

ayua
auiso
Loan
Approved

O

25,728

novNnu (Funds)

\ ¢

(B)

JVIvU
Limit

36,188

acuunn (Million Baht)

9IUDUIBU
Valued at

-Q=

25,570

aluunn (Million Baht)

10,000

aiuunn (Million Baht)
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Tnsvnisaanibaanir ouua FuduIdu
nnRus:nouns SMEs Customers Valued at -0O=-
%2V AUYIYU-SUDIAU 2558 Approved

Low-interest loan for SMEs during o

J
September-December 2015
11,809

S18 (Persons)

98,867

aluunn (Million Baht)

prasmsiAdykikiing ouua 91uduIdU
naz:nsAnuyn Customers , % Valued at -0~
Aid for teacher and student debt Approved C . [3
O [ ]
" L]

- 21,745

S1¥ (Persons)

31,968

aluunn (Million Baht)

urasnisussinMaIdaasoulk ouua 9uduIdu
anAIsuInS (WnBas:ki) Customers Valued at -O-
Aid for GSB customers Approved

(Debt Moratorium) o

44,996

S18 (Persons)

Venture Capital v1asnIsauuduudaiknoyuianaiv

llauunagauauudnuSIUUAS SUf 8 Aiugnuu 2558
Venture Capital Supporting SMEs according to the cabinet ()

resolution on 8 September 2015

B DECENT WORK AND.
ECONOMIC GROWTH

« AQIdan uav.nsvlne 1u Trustee yovNOYNU
- AaIdan U.IBU-13uIvas $11a 10U Trust Manager ﬁ/i
- gudaavnavnudd naa. IJa3un 29 s.A. 48
- aarakannswenKkvus:inalne Tasouavnulunavnuiusunmsooudu 10,
« Assigned Krungthai Asset Management as the trustee. =
« Assigned Venture Engineering Co., Ltd. as the trust manager. @
* Registered the fund with The Securities and Exchange Commission

On 29 December 2005.
» The Stock Exchange of Thailand has invested in GSB fund.

23,280

aauuan (Million Baht)

lasvnis “aaia
Us:s1SgIWoyusu”
Pracharath Market
in two provinces

2 JVKIQ
(Provinces)

- d0KIaQuasIssl
- dvKIaasunssil
* Ubon Ratchathani
* Surat Thani

JaousulkA>U3NIvNISISU Us:ssu 7 H wWUs:noun1s
Training on Financial Literacy 1319Usy SMEs 1319Usy
Individual v v SMEs
i Applicants Entrepreneurs

EDUCATION

M 10,788

S19 (Persons)

107

S19 (Persons)
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5.waJulynains

Human Resource Development

lull 2558 swieseandudulotnauaznagnilunasiiiunu
fuLimaninensyananiatinaiias Lﬁalﬂumsamué’m
WalwyAaNg a’%mﬁ'ﬂwzm’mﬁ ANNANFIIRTIA LINNFNEN W
Msuaediunegsia uasiannwiinguiuLIs wazanunsandu
dl % a 1 =1 a

SN @ Itvagelaanan

In 2015, GSB implemented policies and strategies in Human
Resource management, investing to increase knowledge,
skills, creativity and competitive advantage in order to create

professional service employee and financial consultants.

ulguigna:nagns MsaNduLIUATUUSKISNSWEINSUAAA
Policies and Strategies of Human Resource Management

1. Wanwduans wilnam uaswiineuaulnsiuuugauwu (Dual
track of employee development)

2. MuuNuNuNYEd aTasTugInaluawaauATnauNUnT
ﬁ’]é’\umuﬁmmu (Dual mode human capital planning)

3. Yiudplassaiouasdnnmae tessansmnuazssandua
289NTNEINTYAAA ImﬂNq'eLﬁum‘m’%mié’mwﬁwé’e’lwﬁq
AnMuLAaeIsNANIWTaNYRIYAAINTENIUTEITUNT

4
Wasuwdasluaman

4. WAMWITZULNIH NITZUIUMTYINNULAZIATIFI1989ANT LiNa
LT APNEINITANINN LT

5. dSudgsanuannsadiu ICT l¥aunsaduindaugsna
LNBIBISUMTUleTU
£ a v I P A v ' & |

6. WaimszuunisieuadivaatiadNafinigasaAnsuvs
WIANIIN

7. L*ﬁuﬂszﬁn%mwszuumsm@a;n Lﬁﬂ‘lﬁ”lé’%mﬂmﬂs
URESIRVIVH VR E P EERIN

8. afvanugnwuwingu Waliiiaiausssuisgeniuag
runfindasieasdns dutumasiuahldyaansmeluy

I'd = v = ) % & a ) 1
asansianaidnivanuiduiirvamisanuddiuion
Tuaedng

oasImavia:viuduynaIns
Manpower and Number of Personnel

snansliaannudasmsiudnsiias (Demand Side) uae
\ o o A vy A e

nnnuIgeIwdulszannnl Lwalﬁvlmaylaﬂa:mumamm
U ﬁdl Y a =S k2 o o v
#Aagn1snunase nuteldiadsnevanuaztfaiansaly wiau
o a v =) L a & Y v
Fuadasaasgndn wnduladelunisliansidayadu
Demand Side L/3suiisuniudiayadiu Supply Side wiax
FAMUAULIITINIMAS 5 T 1iaTaeTuaNNARINTI USRI
ﬁﬂé’\iLLaﬁi@mwmam‘mjaeyﬂmﬂiﬁ’eﬁaaﬁ’mmﬂuamﬂm shly
MAUALNUNTATIN AALEDN WINI 1ﬁmmsnmsﬁgwi§mm
1P aannaaInNLEULIHITIATIN

1. Dual track of employee development
Dual mode human capital planning
Improve structure and manpower to increase efficiency
and effectiveness of human resource, focusing on qualitative
manpower management in order to get employee ready
for future changes

4. Develop work system, operation process and organization
structure to increase competitive advantage
Improve ICT capability to increase business competence
Develop learning process to become innovative organization
Employ proactive recruitment strategy to reach target
human resource

8. Build employee engagement to create the culture that
everyone is devoted to the organization. Encourage

employee to feel belonging to the organization

GSB has performed annual study of the manpower of all
units to see the actual demand. Also, internal and external
factors, as well as customers’ comments, are used for
analyzing and comparing between demand and supply
side. The five-year manpower management is planned based
on manpower demand while employees’ skills become the

main factor in assignment and recruitment plan.
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wiinviusaudurvKuQ
Total GSB Employees

IWFIKEYL Female

64.45%

9INY1UdU 13,334 AU

nuividuwdnviu 10,534 AUNa:andnv 2,800 AU

With the total of 13,334 people,
The number of employees is
10,534 and 2,800 are workers.

J1usuupains / Numbers of Employees & Workers

97udu Number

unans Employees & Workers

wunviu Employees
anvw Workers

Sou / Total

57

L |
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20,690

AU (People)

IWAYIY Male

35.55%

2INYIUDU 7,536 AU

nividuwdnoiu 5,119 Aulaandv 2,237 Au

With the total of 7,536 people,
The number of employees is
5,119 and 2,237 are workers.

dadoudasinnavdounanv nazaigviunvnisanyn

15,653 21.51%

5,037 SOUWUNLIUIAIGNTIO
dounaiv

20,690 Including employees

and central workers.

dadouwunviunagndvIgnalus:auniIsAnu / Employees

Proportion of Central and Branch Manpower

78.49%

SOUWUNLIUNA:gNIY
angviufonisatun
Including employees
and workers for
branch operation

ped by Education

NAUAIIKUYYIU Positions

Epligery! sou dadbu
Education NdUBIUIBMS WUSKISS:AUZD WUSKISS:AUNAD  WUSKISS:AUdU NEUURUAMS  NduusSNs NEudsIMs NduaNdv  Tota| (Sovaz)
Director Senior Middle Junior Operation Services ~ Academic  Workers (%)
Management Management Management
s:QuuUStyeynion / Doctor of Philosophy
MsUtYd N1svanNIs NSIoU - 1 - 3 2 - - - 6 46
NISUSKISSSTD IASUZAEAS
Accountings, Management,
Finance, Business
Administration, Economics
3uq) / Others 1 - 3 2 1 - - - 7 54
s:AuUstyrynln / Master's Degree
MsUTY3 Msvams Msivu 20 38 196 1,720 2,801 - 47 327 5,149 78
MSUSKISSSTD IASUTFaas
Accountings, Management,
Finance, Business
Administration, Economics
3uq / Others 10 40 73 456 596 - 13 297 1,485 22
s:QUUStYty1Qs / Bachelor’s Degree
MsUY3 Msvans Msisu 3 5 67 1,462 4,337 1 11 1,855 7,741 64
NISUSKISSSTV IASUTAEAS
Accountings, Management,
Finance, Business
Administration, Economics
3uq / Others 4 8 37 478 2,124 = 7 1,663 4,321 36
MsUtyd N1svans Nsiou - - 1 78 426 8 - 62 574 29
NISUSKISSSTD IASUTAEAS
Accountings, Management,
Finance, Business
Administration, Economics
3uq / Others - - 6 36 416 115 - 834 1,407 71
Sou / Total 38 92 383 4,235 10,703 124 78 5,038 20,691 100
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Us:910 2558
unansigna1wa1gviu (U) / Personnel by Duration of Employment (Years)
Pativall] (U) Duration of Employment (Year)
unains Employees & Workers Sou Total
<=5 6-10 11-15 16-20  21-25 2630  31-35 >=36
wunviu Employees 6,538 1,691 913 1,606 2,329 1,585 816 175 15,653
anaw Workers 4,605 201 135 83 13 = = = 5,037
dadounisaikga dadounisaikga
yavwunLvLIUu YovaNIIL
Proportion of Proportion of
Employee’s Leave Employee’s Leave
V)
71.6% 63.7%
Aodadou Aodadou Aodadou Aodadou
yovwunviuanloy ygovwunvLIUAIdUe yovwunviuailoy yovwUunvLIUANdU)
(59,372 3u) (149,466 du) (15,288 J3u) (26,794 5u)
28.4% Sick Leave 71.6% Other Leave 36.3% Sick Leave 63.7% Other Leave
(59,372 Days) (149,466 Days) (15,288 Days) (26,794 Days)

SOUNNISANKYQUDVWUNVIU = 208,837 U
Total Employee’s Leave 208,837 Days

SOUNNSANKYQUDLENINY = 42,083 U
Total Worker’s Leave 42,083 Days

SUNIANS22UAUDNNSYIVLIUEASITINMVIUED 64.45%
(13,334 AU) 9INWUNVIUNDKUQ 20,690 AU Taebnoludou
wUnouIia:gno FonaavivnisisunAsoouaulah
ladaduayuwavaas aaemsiklomaasivongwinnguans

GSB has hired 13,334 female employees of total 20,690
(64.45%), including workers, which represents support of
woman power and career opportunity provision.

DECENT WORK AND
ECONOMIC GROWTH

o

uoNPINT SUNASDDNFUTLHNISS VO
wunvuIia:gndvIuNNs:auMsAnu
avidan3dseyayrasouivs:auuseyoyion
SOUAVITULIUNIKUNAUNDIWAKCDIIAIWABIE

Moreover, GSB has employed employees with
all education levels, ranging from Bachelor’s
Degree to Ph.D., as well as all genders.



59 SUSTAINABILITY
REPORT 2015

Government Savings Bank

NISWQUUNTZQADIUEIUNSO NNY: dUSSaUUovUAAINS
Human Resource Development: Workforce Capability, Skill and Competency

mi@ﬁLﬁumi@immsﬂimﬁuﬁ@mwummmmamﬂa’mi
smenslddua Competency Model T#iflulinauainisn
2991ARNT (Workforce Capability) Feusznaudng anssausman
(Core Competency: CC) &N3I0UN19N1ILIH3 (Managerial
Competency: MC) LLa:aminu:meﬁﬂﬁﬁu (Functional
Competency: FC) Iﬂﬂ%’ﬁ’ﬂﬁﬂﬁﬁaamiau:ﬁy’q 3 ANIINUL
wiangiamadssiiuanssnus Lﬁ'aﬁ'amﬂﬁqﬂmniﬁ"'s%amﬁm
¢ sunsuuazduswanslumsinlWUFTa sanntoldidu
daundidluifadonalsndunanmad fiReudssand

For Workforce capability assessment, GSB has defined
competency model which consists of Core Competency (CC),
Managerial Competency (MC) and Functional Competency
(FC). The bank has published and distributed the manual to
employee as guidelines for working and criteria for an annual
performance appraisal.

N1SASSK 31910 2VCIIKUY NassnuIyAaINs
Recruitment, Employment, Assignment and Treatment of Human Resource

NSFETIAT 3181 MTIFILAUINTN U N TTAILU U LMY
@ﬁLﬁm1umiaﬁmwﬁnmuﬁ’amﬂluuazmﬂuanﬂﬁ:ﬁmﬂﬂ
4 o A o X
Taeuiiums 2 guuuy feil

o msassvnaly JJumsassviaiausiwrentinaulas
msnagauiszesiatlunsamseanuriaaneas ldsutuhan
1H@1N I8R5 ULA U T UF1VDITLAUA N LAUINAZUA IR
193 Tull 2558 Fnsnunmiunaninasfednuisnsdaaan
A ay v o - o v e
wial#aannaasiuulauiauazienisnsusulasea31eaeing

o mIassimeauan WWumsassmninauludludiumionas
a A P X o oA « o
{12133 NsUIAIFBIN RN TUD Y TE1509 1350950809199
TagRNTBNNNANNABINTIATIANGS  wazldnszanadunal#

- o wa o 4 L X
sweseandumaiiuinansondaidanlunsasnunmlazine
o o ¥ 4 .
Toglalaiadwaamd maw wazaantunsanen

v oy
o

98 mMsassmwinulrdannemeluuaznmauan muuali
v 1 a L v 3 ¥ A
dhgnszmaumaasanideniu dazneuluéiae 2 duseunan fe
mManasaudailisusin Core Competency MNARBLATIANMN
donge wazmIFNMeIEaiaIRiels Competency-Based
Y )

Interview (CBI) v1i¥a1n HR wag Line Manager twal#iiiia
anuvaInuatguasng uwinewulnd Adnshenaiuaz
dszaunissiannissunauandanldlunisdjicen

There is an annual operation plan for recruiting internal and
external employees, divided into two following sections:

« ‘Internal Recruitment’ is recruiting existing employee for
promotion. The selected ones have a probation period and
earn minimum level of promoted position salary. In 2015,
GSB revised the recruitment criteria to conform to new
organization policies and direction.

« ‘External Recruitment’ is recruiting new employee for
required position or to be registered in substitution list. The
manpower demand is considered and regional branches are
responsible for recruitment-with no exception of race, religion
and educational institute.

Both internal and external recruitment share the same process
including two primary steps which is Core Competency exam
and Competency-Based Interview (CBI) conducted by HR and
line managers. The process is intended for recruiting new
employee with diverse knowledge and experience.
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mss‘nmqnamSTKU'
Treatment of New Personnel

swensldenuddydanmsinmyaainslyd lasdmuaiu
wililuwnuuiunduninainsyaaa Tunagninanniuing
WHNI% LLazwﬁfmmg'ulmimejmmu Tasuydeniinaulna
saniu 2 ngu fa 1.nduwdneuniengeu 1-3 U uaz
2ndnowdlndnfongutiesndt 1 U Ganrswaun
winulneng 2 ncg'u"lﬁ’ﬁﬂsaﬁluﬂﬁﬁwmmﬁauﬁ’u LARARIU
oImINanMEmangastinnuuandeiv lassaiuldndingm
k% Id‘d v 1 ap A k% ¥ g
dinlnanfiargautiosndt 13 Senudilaluiamsssuasinauas
TUUsTTHLUUATR I TTULNLEES SunEnIUNgNNTngGIU
da o - o o
NN 1-3 U AzHNINOURNIGIIUNNINIEY Lwaﬂgnﬂ'\i
Taussanuazandanaans TiRaanuuniuuazssiulung
UL DIANT

nsyanisnisidagundavdiuynains

S1g9UNISWRIU1081d8 08U
Us:z910 2558

Existed in the human resource master plan, in dual track of
employee development, the treatment of new personnel
becomes one of key concerns of GSB management. The
new personnel is divided into two groups: 1-3 year experience
and less than one year experience. Both share the same
development framework but apply different development
programs. The less than one year experience is intended to
learn organization culture with mentor system while the other
is assigned with challenging job in order to learn culture and
value as well as increase engagement to the organization.

Change Management for Human Resource

ﬁmmiaauﬁuﬁwm%mmwmminLLa:é’m’lﬁwé’mﬂmn‘i
muifadadneg AudsuudlandaenulduFoudemsenans
walulagdasaumne lagsAITHLUINIINTALAUIY LARS
\ dd e o . - 4 v A
wiheunNg TR LHUUII TN ReuwUasdulaans
AHITOLAZENTINAY ﬂs:ﬂaué’mmiﬂ’@umqﬂmﬂi MIHTINN
LazAALAaNWINGIY N15USUNTZUIUNNTYINULEZNNSHENT
LB lANTUSHNITNULARLFEIUI AN NANZEN

aﬂ%ﬂﬂﬂiu%ﬁﬂiqﬂaﬂﬂi’ﬂa\‘iaﬁﬁﬂi sUIASIENaNNNTUSHNS
nIneNIyAea AaeaiiusIs anNaNTn PNNIUAY UaS
ANHENEMA FUNYIToUIBIsUIAT MILIMITYANINTYRY
fUSavnazay MaimIaeandn sunsl¥nalnuasians
Futusuaznalnmsieans deswnensldmmualSlunamusun
é’mw%’wmﬂsyﬂﬂaL‘ﬁ'a%’ﬂmmwaugmmdwmwﬁmmi
WOIYARINIUAZDIANT LU MavituTiniuad1elndgaiy
ANNWUTINIE NIENTIARNNAIWBlALATANHKNW UL DY
yaanauazihanivuaunslunmauauas mafiguides
SATANANALGANMNTTNRETU MITAFTIANILATAINDUUNY
Fsnzas a’lminaﬂm'aE&U‘%msg\‘iqﬂr:i’ma’mm\a%émwmi
ﬁmmsaauauuax%u’%mi@?qLwiizé’maqQ’é’wmamsﬁhai}j’ﬂﬂ

GSB has reinforced capability and manpower in order to
increase strategic and IT competitive advantages. The bank
assigns the relevant authorities to conduct change management
plan of workforce capability and manpower, which is
composed of human resource development, recruitment,
adjusting work process, and cross-section communication.

GSB has adopted fairness, capability, stability and equality
as the principles for human resource management-in all
subordinating levels. Relations affairs and communication,
according to the human resource master plan, are adopted
for balancing personnel and organization satisfaction:
collaboration with Labor Union, survey of employee’s satisfaction
and engagement, comparison of salary with compatible
business, proper welfare and payment, and direct contact
with management.
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AWUaoanNy o18doulg lazaniwinadaulunisniiviu
Safety, Occupational Health and Working Environment

ﬁmmiaaNauﬁnﬁ:ummiﬁﬂﬁamuﬁﬁwmﬁqmamﬁﬂ AN
daaady uwazaladinwedraduszuy waziinsnuniuadie
sauane liflesndaneaspudusaangnang Seowensld
UAIRIAENT TN SANHLRaARY BNTIaTITE LAZEMHIIAFDN
lumsvihen (ade.) dszardinaulrguazsuinnsaonin
mea 18 ma Taginmsddiums &b

GSB has managed workplace to be hygienic, safe and
organized according to legal standard. The Committee of
Safety, Occupational Health and Working Environment is
assigned, both in headquarters and regional offices, to perform
these following procedures:

1.

ada. v;ndqumuvh%ﬁw?mumuﬂizmumi
AMiuuAUINNUaaaNe anTiamde
LaZENNLIRGaNIUNNTYININ

The committee is responsible for
reviewing operating procedures about
safety, occupational health and working

2.

Uszmenlguneanudaansie anthaunde
wazanIwuwInaanlunITiieu uaz
ulguNBENITAUANINTIANTYINU
lHTunineuuazgniennaunsy
wazdndadfialnedosnsrugamie
UszmdnAuineluvassuasaanau

3.

ala. HuHUMITNAMA ULt
PBITUIANTAHANNUANANINUATH

3 dl = a wa o
amwinui lagdunudiansdsyand
iz‘lﬂﬂﬂﬂﬁiﬁLLEJﬂGHNaﬂ’]W“IJE]\‘iLLﬁ'az
AU waziinuananssuianzaly
é’wummmma:qﬂmzﬁ LASNIILINNT
FANIS NMIIAUARANLNUTANAITINN

NNTAINTY
environment. ‘*7\1LﬁﬂlﬁLLﬂ'U‘ﬂaﬁﬂﬂu%uﬁﬁﬁﬂ?ﬂu
Lgﬂﬂﬁﬂ'sﬁ\‘i dwnsaifiimanssiaala
UsaaseAndu ale. aziinnsvinen
MuAUAnuIaMamgdadas (Incident
Response Working Team : IRWT) uas
ADAZNTINANTUIHITANAD LB 9N
channels. ﬁqiﬁaLﬁai’mmﬂﬁﬁu’lmsm’mﬁuﬁ
1 Iﬂm’jLi’h‘wmaﬂﬁﬁmﬂﬁﬁziﬁﬁmﬂﬁﬂ
on . )
AUALAA NNV INIUTITURE AU
Aasanu 3 Tuiugud

The committee is required to announce
the policy about safety, occupational
health and working environment, as well
as the quality of work life development
to employee through all GSB’s PR

The committee must establish different
safety plans for each working area,

with an annual operation plan which
determines specific activities, measures,

equipment, management, and exception
L for employee working in high-risk area.
nuNoUNISANITULIU
dundwlanany
Tunnmadou

Review the safety of
entire operation

In case of unsafe situation, the committee

N

will collaborate with Incident Response
Working Team (IRWT) and Business
Continuity Management Committee

Us:maulguy

A wUasanelRAu
wunviulia:gnvnnAu
Announce safety
policy to all employees

in reporting to GSB headquarters
immediately. The goal is to make the
stat of occupational accident causing
3 day sick leave to be zero.

wauniwuduAduUaaafgiignauanN wyaviida:wui
logbitkunelRananisinaguaikaiduaud
Develop proper safety plans for each area, aiming at

zero accident stat

Accidented

|0%
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drs3alunisasious:iiuniasgiudiuaulasans guounlgiaanIwinadou
Indicators for safety, health and environment assessment

Uovg
Factors

1. axwdaoaniy
Tfuanui
ivu
Workplace
Safety

2. duouy
Hygiene

3. msUovnusy
oNyynssu
na:ngwua
Crime and
Disaster
Prevention

62

330
Indicators

S98a:N1SASIDIIASIKADWITUYDY IIF3VaIND Yovaunviu
Percentage of lighting illuminance level in office
Soya:NSAsINIIASIKUSUITUNU

Percentage of particulate measure analysis
Soga:msaadvinovduiwaviuubodoRIkuN:auIa:Wgow
donsidoiu

Percentage of practical and sufficient portable
extinguisher installation

Soga:msasovadouae Wi na:aunsailwin

Percentage of electric wires and appliance investigation
Soga:n1sdrsavndulanany

Percentage of safety survey
Soga:msindouduIwaviiasows WKW

Percentage of fire fighting and evacuation training

- DnssannssustusvAlialkAIUSEovAILUaaABUDNIU
lIa:ApnssudvIasuNsddiusoy

Activities held for educating about safety and promoting participation
gnisdannssustusvAriudomsiseuslagdarhgio/dodidnnsatnd
Campaign broadcasting via learning media like electronic manual or media

gmsvaronsansiia:Adonulasany
Publication of safety journal and manual

NMSYQQsIguNIWUSNU
Annual Check-up
- YalkDkovweuIalunsuguwenuia
Fundamental aid in hospital room
- don 91 nazpuAurivuwenua
Medicine and medical supplies for fundamental aid
60TﬂS\)ms/ﬁanssu|\/Tiaa'\)|a§uaun1w
Campaigns/Activities for good health
- 90aS9EOUAUNIWONKIS/AUSSEBTRAUSIARSIKUNED KIS
Food quality assessment / seminar for sellers

Sova:nisdadvndovinsiAtovosla, CCTV

Percentage of CCTV installation

- SogawovMswUnvIUSABIADILUaDAsAY/ dsISNEINISH
Percentage of security officers

- $ova:N1sAAALS:UUIFYLAUENYSUNANSORNEU

Percentage of voice system installation

UnsvarmiinusavsSUsgWUGaIUSSSUBIa

Plan for nature disaster

S1g9UNISWRIU1081d8 08U

WuRdsoo
Survey Area

dunvulkey  agviufons

Head
Office

100

100

100

100

100

100

S

100

AN

100

100

100

Branch
Operations

100
100

100

100
100

100

S

100

- SS

100

100

Us:z910 2558

Usannnisdawa
Type of
Assessment

WiuIneun
N2NVLDVANS
Overall Pass

WiuIneun
N2NVLDVANS
Overall Pass

WuIneun
N2NLDVANS
Overall Pass



63 SUSTAINABILITY
REPORT 2015

Government Savings Bank

ansus:lgslidAtydorikuawiAvd uguNWIa:AUUaDaAY
Primary Health and Safety Advantages and Regulations

sasiulauislunisdaaiadinig uSnisuasanduszlanid
lisanadosiunguyaaing Tnedaadadnslifuanmiiaannd
Mvua b lunss ety AusenuisIamiadunud w.a. 2543
L‘ﬁ'am%m%wmwgﬂﬁu wazaFrouseaslalumafifenuuas
YAaN3

A‘ = U v a a a G v
Buanmisanmdayadiuuinisuazansdszlosiaindays
meauan leun nguane nguno sudaueesans wizny
L% wa v a a o . & U =l a
TyalAusenuigiamiaduiug w.ea. 2543 dayauSauiioy
Auanfuniadutwihdinndsaiuuasdoganmely ldud
sudouy fEeY SUNANTRANEY NAEITIRANNARINTIALINY
a%’aammaxaw%ﬂiﬂmﬁma\iwﬂfﬂmmmz@‘ﬂﬁw NRE1IIA
@muﬁ@‘wasl,waﬂwﬂfnmw,a:gujﬂﬁw Fat3an3agupIntineu
wazgnirIuEANLIIUITIamNaswAnToaNEY 1
%’agjaﬁ’mdnu'ﬁLm'lzﬁl,l,azﬁ'muﬂLm’mwmﬂﬁﬁmmaz
anduszlamieansineu ﬁﬂﬁyﬂmmﬁqmmw%‘%mﬁa NAAN

=< % % I'd
Wonalauazpnwuiasans

GSB has policies in providing proper welfare, service and
advantage to each employee, beyond the State Enterprise
Labor Relations Act B.E. 2543 (2000), for motivation and
engagement.

A wide range of labor services and advantages have been
studied and applied in the policies: labor law, the Civil Service
Act, the State Enterprise Labor Relations, regulation of GSB and
other banks, employee requirement for welfare and advantages,
employee satisfaction survey, and employee requests to labor
union. The policies aims to give employee good quality of
work life, satisfaction and organization engagement.

Nnualoianudasonsia:amuinadauliumsiinu ASIA 11
* Uanandln aSunnulaoadis iWaguoundond *




1.

ASnUIWEIUIA
Medical Fee Support

SUNANSIRNNSTELRD
AenAuMsnIWeNLa
UAWTNY aNITANTENIYL
yaswHneu dan-1nsen
Wiinow gnineg Aansa
gnasuazyAsNang

Medical fees for employees
and workers spouse and
parents

5.

AU

Housing Rent
sAsIANNTEED
fiwﬁwﬁ’mlmwﬂfm'mﬁ"l@i
FuamaslilduiReudszan
F9TTD9T AHNENINUTT
SUIAINIAUA

Support housing rent
for employees assigned
to work up-country

2. (W5

IPUBYIKEDANIASOVILY
Uniform Cost Support

FUNANTIARUTEHARAN
LASDILLUFASUNTNUUAS
anang

U

Uniform purchase for

employees

IPuIAK:avIASI:KWUNLIU
Housing Loans

SUNANTIHANNINELAED
WinwRgRaTaaNS
Rufliansaaanziningu
Lﬁaﬁ’mmﬁagmﬁﬂhﬁmw
ﬂamﬁﬂéiwqumaiﬁdm%
Thundousnuasthundsians
I@ﬂfj’jvl,é”l,ail,ﬁuwﬁuﬁﬁmmi
MRUA

Loan for the first and
second house purchase
with average interest rate

Ry,
1IDuBdYIKdDUQS
Child Support

RumemtaaResyns
VDI UKAZgNI

Child support for
employee’s children

Idufdviasuadaaniw
wunvu
Employee Loans

sAsaNNTIEEe
wﬁﬂmmﬁ'mﬁ’uaﬁfa@mi@uﬁ
fossNaIaaMwnTnOulae
1ﬁwﬁmmu§f€mvhﬂ%ahﬂslu
NIWANG NSWATINHAUA

Loan to employees for
any specific exspense

IPUBIYIKAD
ANsAnwIYaS
Education Support

RUEHRRAMIANEI2UD
ymwﬂfﬂmw,ngﬂﬁw

Education support for
employee’s children

8.

IDUBIYIKADWIFIUEIKSU
wlnviuna:andvAURUa
vuluwuiidevienmald
Special Support

SATIHANNTELAABLA
wﬁmmuazgﬂ%wﬁﬂﬁﬂ’amu
u 3 FnTaaeuaunald
Tngiifvruassazaneui
A3ENTNNTARILSZAE
AU

For emplyees working in 3
sounthern border provinces,
according to Notifications
of Ministry of Finance
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wUinvauna:anvAUAUE
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Life Insurance

% o v aa L% 1
Favihdseiudialinn

S omem ¥ 4
yaanInuUifeulunun
LHeAaNale

For employees working in
3 sounthern border
provinces

13.

TsvoKkis
Canteen

Ao o v A
wial#nsinaulduslne
RAVRE LI QTR
Uszndaanldans

GSB provides a canteen
with healthy and quality
food with reasonable price

10. JJ == 11. \_‘_, |

misus:AuB3anWIFeD
ghrSunssuMwBURawanQ
yovwunvIuinalass

Risk Insurance for
mistakes from money
receipt and payment for
bank tellers

AuaTaININIUALEY
RHanaalasinua98%
sz AUmMNAWARENN YN
FEIMSABLARLUDILARZEIU

Insured amount based on
average monthly transactions
each branch

14.

NSISEUSHIUBDLNY
dlannsalnd
E-leaning

SUIANTIATDIN

a & a 4 .
alaNnIaung (E-learning
waz KM) d@nsuldntdneun
auladnmeanaludiusiieg

GSB offers E-learning and
KM system loaded with
knowledge and information

for interested employee

IbugdgIKdonsaiUs:=au
SuANY
Casualty Support

FUNANSIAANNT I ARBLA

£ v a
Wuﬂﬁ’]uLL@ZQﬂWk‘iﬂ‘iMﬂi%ﬁU

AN

Support for any losses
happened to employee or
spouse houses

15.

amuﬁ?umsaanrha‘\)ma
Fitness

Folstaanuiioonrdsme
Wﬁ’uwﬁfﬂﬂwul,l,az§ﬂ%1"1\1
WosaadHlFwTnULa:
Qﬂ%mﬁqmmwwmmﬁﬂﬁ
uauTe

GSB encourages good
health by providing fithess
for employee

12.

N1SITNDIYIBUAIGET 8
nazsiuridoauuwenuia
The disbursement of

medicine cabinet, medicine

and medical supplies.

suanslFaNNTIERD L1
mastdnaeRuaan THun
wilnouuazanine lunsdi
=3 1 G A
Lauﬂwmaﬂizauqmm@
andtas

GSB supports some
medical fee to employee
in case of small injury or
illness

.. @IS

BUSUEIKSURDNSSUCD
Activity Clubs

SINANTAR AR TNTHANGY
AuANNaUlAVRINTINIL
L BHINANTEU
THINAU-WLNDFUNN
ANTHENLNN BNTNEGLIN
ANTHAUGTING BNTNIEAZ
(l:l ) %
ausuluIae (Hudu

Many activity clubs are
founded according to
employee varied interests:
biking, walk-running,
photograph, shooting,
Thai classical music,
yoga, bowling, etc.



66 $1891UNISWAU0g19dudU

Us:910 2558
JQUUSSSUOVANS
Organization Culture
sANSIEsHES e NpeAnTNea e YRS TNl uaAng GSB emphasizes on organization value and culture, intending
ANTIOULRS HFTTENALaLazSURATauRafIaN lnanaunanal to establish the high-performance organization with corporate
Y

anynwENaEN s ausITHsAnsIHranadasRUmMaNa AT governance and social responsibility. The committee,

composed of several authority representatives, attempt

(Core Value) @41l5znaumefinuainraiavilaean -
Y to create the culture that conforms to the organization

core value.

NISISgUSIIa:NISWaIUNUAAINS
Learning and Human Resource
Development

sANIHITIUMIEEULaT N IRAYARINTLAS
i LuWUgIuIRIMILIMIUANTIAUSNTNENS

yana (Competency-Based Management) a1a

é’ﬂi&ymzﬁ’m (JOb Famlly) LLaZ@aUﬁ%aﬂ@iauIﬂU’]ﬂ
a P < Y v
‘V]ﬂ“ﬂﬂ\‘iLLazﬂqﬂﬁﬂqﬂ@lﬁa\iﬂﬂi‘ﬂH\‘iLuu@ﬂ@qlaﬂu

gudnany (Customer Centric) lasiin1saanuuy
szuuNaeus GSB Academy Framework Model
ﬁﬁmw34L%auiﬂﬁzﬁﬂwqmmam%ﬂﬁ@ﬁLﬁumwum 1
SUIAIINUAIINAINITANANVDIYAAINT (Core
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GSB has adopted the Competency
-Based Management in planning
learning system and Human Resource
development, following customer
centric policy, direction and strategy.
GSB Academy Framework Model has
been designed to match operational
strategies with core capability clusters
-according to Human Resource
development process. Many tools have
been used in the process including
Succession Development Plan, GSB
Young Talent, GSB Idea campaign,
Individual Development Plan (IDP),
trainings, e-Learning, scholarship and
internship. In 2015, there happened
these following activities:
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1.
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GSB Leadership Development
Winausunenauanuazaely
WianTauaNNINLszAuE Y
Tuifaaiiu

2.
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Succession Plan
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3.
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Internal and external trainings
and seminars about current
important issues

Preparation of potential
management for substitution
in case of retirement or
changed structure

Tasomsweuundngmwwinviugulku

GSB Young Leadership

& 1
Wulasenisasgananinlasenng
GSB IDEA Gaifulasensuingas
’Lumﬁﬂmqﬂmnﬂﬂ&i LD
Wumswanndiihluauanating
8 <) £
Wuszuy eeduszuunsdannis
ALy (Talent Management) 1

Walamaldnsinnunidananta
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4.,

TAsvns GSB IDEA
GSB IDEA

sivdaiasulAnwnOuAnas19aTIa
winnTsusfaiuduuinnssuaiie
Tnd Teaiwuadunianssn 5
dszian leun

1. Product & Service Innovation
2. Process Innovation

3. Marketing Innovation

4. Business Model Innovation

5. Management Innovation

The sequence of GSB IDEA
included in new personnel
treatment policy, which aims
at creating future leaders by
adopting talent management
criteria-welcoming all interested
employee

Encouraging employee to create
novel innovation which is
divided into 5 types:

1. Product & Service Innovation
2. Process Innovation

3. Marketing Innovation

4. Business Model Innovation
5. Management Innovation
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mMsdarmiIwuwauIwUnNvLIUSIwUAAa (IDP)

Individual Development Plan
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Training
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e-Learning
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Creating training roadmap and IDP for each operation line,
as well as competency-based tools for human resource
development-using trainings, e-Learning and mentor system.

Revising and improving learning system along with dual
track of employees development and dual modes human
capital planning.

« Increasing competitive advantage by providing proper and
convenient online self-learning to employee.

» Responding to Gen-Y behavior and lifestyle, as more than
40% of employee is aged at 25-35 years and good at
self-learning information technology.

Supporting further studies in order to increase competency
and competitive advantage.
In 2015, GSB granted these following scholarship:
1. 40 Master’s Degree Scholarships
2. 100 e-Learning Scholarships in collaboration with
University of the Thai Chamber of Commerce for
MBA Online program-with major in finance,
marketing and management.
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Employee’s Quality of Life Development
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Employee Engagement
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1.

msasvudtynazmidvi Kauwanoviu
Employee Motivation
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« GSB Awards: giving awards to employees and units in
Branch Operations 1-6, which demonstrate efficiency and
excellent performance according to the organization’s
vision and mission.

» Farewell Party and Honorary Ceremony for valuable
retired employees.

« Gifts given to employee who have completed 25, 30, 35
and 40 years of work in order to encourage and motivate
further dedication to the organization.

{8UBNISSUNA1SDDUAUAVNUASUNANSDOUEUNTA 18
IWolRriavlowUinvIuARUFUGUTUNUR o.avuan

GSB President & CEO visited GSB Regional Branch 18 to meet
and encourage employee working in Songkhla Province.

SUSTAINABILITY
REPORT 2015

GSB has policies about employee’s quality of life development,
promoting organization management that enhances work-life
balance and arranging many activities for employee’s
happiness.

GSB has concerned about employee engagement, holding
activities to make employees feel belonging to the organization.

2. 3.

v§u§ms§'aa1s AvNSsSUWUNYIUDDUEU
asvAduNWU duwWus (GSB Gen Y)
Management Participation Employee Affairs (GSB Gen Y)

Huinisszdugetiiuniely Lﬁaslﬁwﬁmmmjuﬂﬁﬁ’ami
wdszgy uasyhfanssuiy GenY Todunguauiulvsiia
wilnaw iwawdsHaieenn Mg dhlaulaunsiienie
o . A v
Snenugnn MaiwULDIBIANT TIN
padumsesuaieTausssn
Managementjoined meetings ~ @N3N ANHENRHLVDIANING
and activities with employees  faad@ins
for better interaction.
Arrange activities to educate
Gen-Y employee to realize
the organization’s policies
and direction, as well as
instill organization culture

and engagement.
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Build a Good Working Environment and Atmosphere
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Build a good working environment and atmosphere, as well
as a good quality of work life by providing proper welfare,
advantage and service-such as aid in medical care or free
wi-fi service in all working area.
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5.

INGIIWSUNAIATUADIUNWUWUNDIU
Employee Engagement

%‘fﬂvi"ls;amsﬁmmiaau%unmﬁau kAN Website (GSB
Employee Engagement & Core Value) Tagiinta@uaunaana@i
ANHRNWULBIWTINIUADBWIANTOBNTY

Publish GSB’s monthly booklet and feature GSB Employee
Engagement & Core Value on website

6. Wouun IT

IT Development
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GSB has managed IT to support customer centric business
model, developing the system to be modern and responsive
to digital age in which Internet and smart device play a vital
role. Also, customer database gets frequently updated,
ensuring GSB to be ready for digital transformation as
well as customers to get utmost benefits.

In case of emergency, Disaster Recovery Center is able to
operate significant transaction. Hereby, GSB has become
the first bank earning Certification ISO/IEC 27001:2005 for
Core Banking System (CBS) since 2011 and Certification
ISO/IEC 27001:2013 in 2014. The customers, therefore,
are ensured that GSB system is always ready for service.
Moreover, the responsible team gets certified in Data
Center to make sure Computer Center Management reach
international standard.
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s:uuinaluladaisauinAndiAtyuovsunnis
Main IT System

s:uUADUWINDSAANYNIIA:EoYNVUSNNSSATULE (Self Service)
Branch Computer System and Self-Service Channels

ATM wsau Skimming
llazndov

1A3oVUSUALAIDU

LRSS hnsalua PUM
ouau UPDATE

Passbook Automated
Machine - PUM

1,029

(1n30Y) (Machines)

ATM with skimming
and camera

6,069

(1n30v) (Machines)

T
B-

6 3 E:\slfs:izes)

Internet Banking
& Mobile Banking
(MyMo)

Branch Server &
PC Teller & Back Office

1,061

(@) (Branches)

PCTeller fusnindoun
PCTeller mobile car

1 3 0 (Au) (Cars)

PCTeller fuidaindaun
PCTeller mobile boat

3 (@) (Boats)

s:uUADUWIINDSKANREATYRFUIADUWIINaSKAN (DC) lIARUIADUWDINaSESOY (DR)
Main Computer System at Data Center (DC) and Disaster Recovery Center (DR)

CBS LOPs LIIMS Credit Bureau ERP-FIS FTP Server ICAS/ICMG

Investment  Base 24 ATM Fraud Monitoring ERP-HRIS e-mail Internet Intranet

s:uudayaaluayunisusKisia:nisdaduld na:dviasunisiseusg
Information System for Management, Decision Making and Learning

EIS / MIS / Cognos Data Warehouse OBA Early Warning System KMS / LMS

s:uuIngaUdoansioya (Network System) Kan lla:s:uudrsaviunnWuATkuSNsd 1Ay
Main Network System and in all Supporting System Important Areas

S:UUUSKISSanIsAULUALUaDAsigasauInA (ISMS) auu1asu 1S027001:2013 naz PCl DSS
18U Firewall System, Data Encryption, Anti-Virus, Intrusion detection system 10udu
Information Security Management System (ISMS) regarding 1SO27001:2013 and PCI DSS
Namely, Firewall System, Data Encryption, Anti-Virus, and Intrusion detection system

s:uudan1susnsionauwsauTdia:AuUasaAuNLYAENIWYBVAUGADUWIINDSAU ITIL 1a: 1IS027001:2013

15U Incident & Problem Management, s:uulavrulosnssulia:sunAnssuy s:uudavAuwasiky asulw Aausuna:Wu 10udu
Service Management System for Physical Safety of Computer Center according to ITIL and ISO27001:2013, such as
Incident & Problem Management, Robbery and Sabotage Prevention System, Fire Alarm, or Humid and Dust Protection
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Risk Assessment and Management
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Corporate Governance
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GSB has been recognizing an important role of Corporate
Governance and in 2015, the bank focused on honesty and
benefit balance among stakeholders. Outstanding results
include increase of fund to be comparable with commercial
banks, increase of service fee and asset management service,
NPLs control, credit risk management, operational risk
management, and Corporate Governance implementation
in entire operation process.

GSB has policies about employees’ quality of life development,
promoting organization management that enhances work-life
balance and arranging many activities for employees’ happiness.

Corporate Governance Policies and Strategies
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GSB has realized that Corporate Governance raises the
operational standard and efficiency-making the process
trustworthy and reliable, creating balance of benefits among
shareholders, as well as presenting social responsibility.
It brings benefits to shareholders and sustainable value
to the organization, regarding the Guidelines on Corporate
Governance of State-Owned Enterprises 2005 defined by
State Enterprise Policy Office, Ministry of Finance.
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Principles of Corporate Governance

1. Accountability aMNSURATEUABHANITURTANINATNT

7.
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Corporate Governance Policies
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. Accountability

Responsibility for things happening from one’s operation

. Responsibility

Dealing with one’s duty with proper competency and
efficiency

. Equitable Treatment

Fairness and equity among all stakeholders e.g. honest
process in procurement and clear explanation in case
of complaint

. Transparency

Transparency includes
« Transparency of verifiable working process
» Transparency of information disclosure

. Value Creation

Long and short term value creation by improving all
aspects of competitive advantage

. Ethics

Promote and monitor business ethics

. Participation

Giving opportunity to the public in commenting and
suggesting about the bank’s operation

Board committees, management and employee are required
to follow these policies:

1. Board committees, management and employee attempt to

follow principles of Corporate Governance: Accountability,
Responsibility, Equitable Treatment, Transparency,
Value Creation, Ethics and Participation. Concrete and
obvious management structure is established to complete
the principles.

. Board committees are dedicated to and responsible for

their duty, as well as independent from other authorities.
The roles of president and director of GSB need to be
obviously separated.

. Board committees play a vital role in defining vision,

strategies, policies and operation plan-based on
consideration of risk factors and appropriate administration.
They must ensure that accounting, financial report and
audit are trustworthy.
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Corporate Governance Strategies
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4. Board committees and management need to be an ethical
model-a good sample in implementing corporate
governance.

5. Board committees probably assign the specific committee
to assist in particular, significant issue.

6. Board committees are required to pass annual evaluation
- a framework for investigating their operation

7. Board committees are responsible for defining ethics
and encouraging all management and employee to follow
them, along with the bank’s rules and regulation

8. The bank’s information, both financial and non-financial,
needs to be disclosed adequately, reliably and timely
for equity among stakeholders. Also, necessary news
and information must be publicized.

9. The recruitment of management must be clear, appropriate
and verifiable.

GSB has turned Corporate Governance policies into realistic
implementation through Corporate Governance Strategies
Master Plan (2015-2019) with these four following strategies:

Strategy 1 Leadership Development

Objective to build leaders who are skillful and able to lead
the organization to achieve the goals, as well as to become
an ethical and moral model for other employees.

Strategy 2 Virtuous and Talent Employee Promotion
Objective to make employee realize an importance of corporate
governance, morality, ethics, and honesty in working.

Strategy 3 Work System Development

Objective to ensure efficiency and effectiveness in corporate
governance process, risk management, internal control,
compliance, and internal audit.
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Strategy 4 Regulation Compliance Development
Objective to develop regulation compliance system to include
regulation gathering, implementing, communicating, monitoring
and reporting.

Throughout 2015, GSB has held Corporate Governance
activities as following:

Corporate Governance-relevant criteria got revised to
match with compliance authority and current situations as
following:

1. GSB regulation about Corporate Governance: to be
guidelines for management and employee to follow and
to conform to other relevant regulation and changeable
situation.

2. The Charter of Committees: to ensure the committees
understand administrative objectives, scope of authorities,
duty and role of the committees.

1. Corporate Governance Acknowledgement
e Board of committees attended seminars about
Corporate Governance held by other organizations,
such as Thai Institute of Directors (IOD).

* GSB welcomed MG Sirichai Dhesana, the director of
the Zoological Park Organization and the president of
GSB Corporate Governance subcommittee, accompanied
with his team, to observe GSB’s Corporate Governance
and Social Responsibility activities and visit GSB Museum.
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e Arrange training about Corporate Governance for
those who receive moral and ethics prizes and become
CG Ambassador, in order to be a model for ethical
behaviors and encourage all employees to follow

e Arrange e-Learning program about Corporate
Governance to educate management and employee
the principles and the policies of Corporate Governance

« The medication program has been held for management
and employee since 2008. Now, there have been 12
programs held and 18 groups of participants.

« Provide the administration program of community financial
institution to the leader/the committee, educating
financial management, risk/liquidity management, corporate
governance and institution control. The bank also offers
GSB’s products and services which help solving informal
debt and add liquidity to community fund. Besides, it was
a good chance to build a network among the leaders/
the committees and introduce the principles of corporate
governance to be adopted with the community financial
institution.

. Participation in Corporate Governance

» Corporate Governance Day 2015

It was held to let the Board of Directors, the management
team, employees and all stakeholders to get involved in
the implementation of GSB’s good corporate governance
by focusing on the bank stability for a sustainable
society. Mr. Prapas Kong-led, GSB Director presided
over GSB’s Corporate Governance Day 2015 (CG DAY)
and announced the policy of good governance to all
committees, stakeholders, the executives, employees
and all workers who attended. There was also the awards
ceremony held for outstanding ethics and morals to give
the excellence awards to those with ethical conduct and
ethics both from the central office and operation branches
as well as “Popular Vote” for outstanding ethics and morals.”
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+ CG Day Tour 2015

GSB held CG Day Tour of Branch Operations 6 which
was joined by management and employees of the
branch operations 6 as well as relevant partners. The
activities included suggestion to implement corporate
governance policies and direction across the organization
and the workshop based on the principles of corporate
governance and ethics code. The workshop featured
topics about promoting savings development for
comprehensive service, happy future for people, and the
pride of GSB moral and ethical work.

sUNANSIQAPNSSUIUAAUQIARPNNSAT (CG DAY) dryos
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GSB CG Day Tour is arranged to encourage management
and employee to participate in corporate governance
process in the organization.
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FUNANTAYINITEITIAANNAALA UVBIAMSNTINANG GSB has surveyed attitudes of all management, employee,

and stakeholders including customers, the government,
control units, partners, distributors, communities, rivals
and press towards leadership role and corporate
governance implementation and here are results:
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86.06%
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86.06% of employees agree with
corporate governance implementation
in the organization.
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is the comment from customers and
stakeholders about leadership role and
corporate governance implementation.
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Corporate Governance Book

Corporate good governance that comply with international standards have been complied
with best practices, as well as philosophical concepts in the performance of GSB and
senior executives are awarded Ethics Award to publicize a good model for GSB management
and employees to use as guidelines for practitioners.
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Corporate Governance Web Page
To be a channel to communicate and broadcast information about GSB Corporate
Governance, according to the bank’s new structure
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GSB Ethics Club Web Page

GSB Intranet is used to distribute news and information, as well as activities, in order
to instill good sense, positive attitudes and morality, as well as encourage employee
to join good events. The page also aims at good interaction among employee and
between employee and others as well.
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GSB CG Facebook Page
To promote Corporate Governance, ethics and morality
To discuss, share activities, and promote service-mind idea as organization culture
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Other publication and broadcasting media
To increase efficiency and effectiveness of PR, such as e-mail and broadcasting voice
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Business Compliance Activities
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Business Compliance Training for Management and Employee
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GSB has performed business compliance based upon regulation
compliance process and relevant laws, as well as studies
impacts on the organization and communicates to management
and employee in order to guide the working process and
enable precise implementation regarding the regulation.

GSB has concerned about the conflict between personal
and organizational advantages. Therefore, the bank has
assigned all committees, management and employee to report
conflicts to avoid personal exploitation.

GSB has held these following business compliance activities:

Many topics were trained: Operation Manual for Submitting
Bangkok Interbank Offered Rate (BIBOR) to Bank of Thailand,
Preparation for Being Fund Broker of the Branch, or Legal
Practices for Debt Collection, Security and Guarantee, and
Business Security.

- 9alRKangas e-Learning S1ans:d1AtYUoLNAKUIYNISNIVATUKT

e-Learning program for Debt Collection Law
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Web Page Development
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To ensure management and employee who work in debt
collection field comply with the law.

To be a channel for distributing knowledge and information
to all employees, as well as provide a direct communication
to the bank.
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Anti-Corruption Commission (NACC), State Enterprise Policy
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GSB has paid attention to risk assessment and management,
setting the standard for Risk Management Committee. Risk
owner is responsible for risk identification and assessment,
defining risk appetite, tracking and reporting risk status. Risk
management measure is always revised in aspect of efficiency
and sufficiency to ensure ability to deal with risky situation
once it occurs. Risk management line works as a coordinator
between risk owners to implement assigned policy and update
status to the board and Risk Management Committee.

GSB has assigned business units and support units to
annually analyze risk factors which impact targets of their
units; then, submit risk management measure and plan to
Risk Management Committee to reanalyze and create an
organization risk map. The risk map is approved by Risk
Management Committee and Board of Committees to use
as guidelines for risk management, driving the bank to
an achievement while keeping enterprise risk below risk
appetite and risk tolerance.

Besides, in case of significant risky situation, the relevant
authorities collaborate in revising and updating risk factors
to be able to cope with the situation in time. Portfolio View of
Risk also gets analyzed to see overall impacts from varied
risk factors, ensuring that the bank has proper BIS ratio to
deal with the risk.



Government Savings Bank 85 SUSTAINABILITY
REPORT 2015

IwunAWIdEY surnsooudull 2558
GSB Risk Map 2015
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Sustainable Development Policy
GSB Social Bank
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GSB focuses on policies to promote social and environmental responsibility as well as communities by operating
under the laws and standards that take into account the social and environmental both directly and indirectly way,
including cultivating the public consciousness to all employees under the concept, “Everyone has the responsibility for
society and the environment” both in CSR in process as well as CSR after process. With regards to the stakeholders,
regulators, board of directors, employees, customers, the youth and community to achieve the balanced sustainable
development philosophy of sufficiency economy. It is including the adherence to the guidelines under the standard
of ISO 26000 on social responsibility of international organizations. It covers the three areas: economic, social and
environmental aspects of this commitment. The three aspects follow the framework of global development which
is powered by the Sustainable Development Goals in several ways.
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Sustainable Growth Returns to Society
“GSB Creates the Pink World”

Executives, employees and all people of the bank have
brought the development guideline to operate the business
in management. The policy has been set to cover the following
three areas: economic, society and environment.
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. Operate the business under the

principles of good governance,
transparent and fair to develop
the performance to have more
quality leading to the strength and
sustainability of the organization.

. Avoid operations that may cause

conflicts of interests and corruption
in all its forms.

. Promote savings and financial

discipline.

. Promote economic foundations

and SMEs with knowledge and
funding.

. Support the development of

innovations.

. Arrange channels for customers’

complaints and respond to all
complaints.

. Operate business with responsibility

to all stakeholders.

10.

11.

12.
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1. Operate business according to
human right standards.

2. Give the chance to the community
affected by the operations to share
their view.

3. Encourage and support community
development.

4. Build relationships with the community
and society.

5. Encourage the participation of the
community with local wisdom by
focusing on sharing all thoughts,
deeds and preservation.

6. Promote good morality and ethics.

Youth empowerment.

8. Community development around
GSB.

9. Develop and offer products and
services to create a better society.

10. Conduct public charity.

11. Present policies and procedures that
recognize the occupational safety
and health.

12. Provide compensation and benefits
fairly to employees/staff both
the monetary and non-monetary.

N

2oUALINAdDWY
Savings Environment
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. Promote and support social and

environmental activities with reference
to the philosophy of sufficiency
economy.

. Create and promote awareness of

environmental protection.

. Set policies to reduce the use of

resources and minimize the impact
environmentally (ECO-Efficiency).

. Raise awareness to customers to

the use of the products and services
with social and environmental concerns.
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Throughout the year 2015, GSB has undertaken
projects and activities to support social and economic
growth of the country. The major works are as follows:

1. nsdviasunisoounazaviasulkian 19108u nazus:s1sundiu
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Promote savings and encourage children and young people with
the values of savings and financial discipline

da:aunu gsurnislsviseu
Savings Box to School Bank
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GSB has a long history with Thai society, Thailand
has recognized the importance of GSB apparently
in late 1947 and continued to the present. The
Bank promotes savings in the youth by starting
Mahadlekluang School which is later renamed as
Vajiravudh College.

In 1941, there was a campaign to deposit money
by using school locker. This method was “The steel
cabinet for students to drop the envelope into the
box.” The envelope containing the money would be
received from the teacher. Students just wrote their
name in the front and put the deposit amount and
account number. The minimum deposit was 1
satang (cent) with the aim to teach the children
about the benefits of savings. The activities was
called GSB School Bank.

The Bank has switched the process from school
savings locker to sending the Bank’s employees out
to collect the savings at school again in the year
1960. And the model is tuned into “School Bank
Project” in the year 1998 to the present.
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GSB School Bank Project
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In 2015, there were

1,086

1IKD
School Banks

GuniBsuniduaudnsiuou
The number of students
who are members

2,143,259

Persons
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With the determination of the King Rama VI to encourage
people for savings which is in line with the philosophy of
sufficiency economy of the King, it leads to the project of
GSB School Bank. As the concept to create the bank model
in the educational institution, it is to provide opportunities for
students to learn conducting banking operation supervised
by the Bank acting as mentors.

The Bank has initiated a model bank branch in the school in
order to strengthen the discipline of savings for children and
young people. They could learn from professional experience
in banking sector, how to work with others with responsibilities
and good services. They learn how to use their free time that
benefit the community and gain variety of experiences through
the activities held by GSB.

iBussua:aufulasvmssuimsisvissuivkua
Total savings amount in school banks

945,434,769.31

duuin
Million Baht

uUtyBiSuoou
Savings account

2,194,257

Uryd
Accounts
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GSB School Bank Project is part of the implanting

savings and financial discipline to the youth in Thailand.
They will grow and become the good future of the nation.
The project was organized in schools across the country
to eradicate poverty sustainably.
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National Savings Fund (NSF)
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GSB has co-driven the savings fund of National Savings Fund
by being one of the financial institutions that provide services
subscription and receive funds from NSF in cooperation with
Krung Thai Bank Public Company Limited and Bank for
Agriculture and Agricultural Cooperatives. The National
Savings Fund was established with the objective to promote
savings and to secure the payment of pensions and benefits to
its members. This is to encourage the self-employed or people
outside the pension system both public and private. This is
to guarantee for life after work, while no regular income. The
government will pay when the members have saved to the age
of 60 years. They will receive a monthly pension for life.
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Develop and Promote Strong Economics for People and Self-Reliance
and Sustainability (Sustainable Development)
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It is aimed to support financial strength from the grassroot level
to small and medium-sized enterprises, including corporate
social responsibility and community by providing cooperation
in the development of communities and the environment. It helps
promote financial empowerment to retail manufacturers and
operators. The objective is to promote personal and professional
development. This will affect social foundations to be strong and
have a sustainable and better quality of life. It will go along with
the Government policies in education, religion preservation,
art and culture. It also concerns conservation and propagation
of local knowledge as well as economic value to the country.

The Bank has supported the wisdom gathering and being
the center of knowledge to promote knowledge sharing
to learning process to conserve, restore and preserve the
wisdom to materialize more clearly. It helps support community
and general public to develop wisdom. The concept for the
intellectual elite is included to create jobs and generate
income as well as maintain sustainable community and people
at bottom level.
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Bank of Wisdom has researched and collected the information
on site, making a storage of information and preparation in the
form of CD for 6 venues and 6 groups of knowledge as follow :

1. Production of the Monk Bowl, Community Batr
Pomprab, Bangkok

2. Production of Stove-Super Unglo
Khao Rang District, Muang Rongarn Tao, Ratchaburi
Province

3. Healthy Footwear Manufacturing, Professional Shoes
Maker Group
Phongphang District, Amphawa, Samut Songkhram
Province

4. Lemongrass Toothpick Manufacturing
Ban Tan Noeng, Tan Noeng District, Sawang Daen Din,
Sakon Nakorn Province

5. The Fermentation of the Base Fabric
Nong Sung District, Nong Sung, Mukdahan Province

6. Production of Mask, Wat Nong Krue Boon School
Nong Nam Sai District, Phachi, Ayutthaya Province

To spread this knowledge not to be lost over time.

4 QUALITY
EDUCATION

sulA1sNidyyn
Bank of Wisdom
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It has a long heritage of wisdom and also
maintains professional knowledge which is
valuable for all Thai people.

|| -
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Productionfof stove-Super-Unglo
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Potential Empowerment for Customers and General Public (GSB Community Flea Market)
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GSB is committed to the policy to be the state financial
institution for social sustainability to promote savings
economic foundations and SMEs. Educating and providing
financial support as well as promoting distribution channels
to strengthen entrepreneurs in the community and grassroots
society, as a result, the community would be strengthened
and have a better quality of life sustainably. It is in line with
government policy to solve the poverty by organizing the
distribution channels to promote OTOP operators and SMEs
which will cause the circulation in the economy at all levels.

“GSB Community Flea Market” was held to encourage the
distribution channels since the Bank has operated in 2008 to
present. There were many SMEs entrepreneurs and charity
agencies to join the activities for over 15,000 organizations
with revolving fund in the market over 518 Million Baht.

In 2015, the Bank brought the caravan free concert to promote
distribution channels with the objective to bring back
happiness to general public and stimulate local economies
where the event was held. There were 1,339 shops joining the
event with revolving money in the market around 4.09 Million
Baht and audience 39,700 people visited the event under the
name “Savings Brings Happiness” as well as joining with the
exhibition “The Comedian Festival” at 12 places with 12 times
around the region.
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“GSB Community Flea Market”
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In 2008, the event was called "Savings Brings Happiness".
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REDUCED
10 INEQUALITIES This project is strengthening the entrepreneurial community and society in order to
)\ enhance the well-being of people. This is consistent with the poverty solution and
— reducing the financial inequality in the country.
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Financial Literacy Courses
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GSB’s policy is to educate grassroots customers to have
financial literacy in order to reduce the reliance on financial
sources outside the system as well as social inequality. The
customers could be able to rely on themselves and have
an opportunity to access financial system and learn how
to make the balance between their income and expense.
This would make people to save more money and avoid
the unnecessary expense which could be reviewed through
their own income-expense account. The action could also
cause the ties between prospective customers and GSB.

Management courses on savings for manufacturers in
partnership with the Community Development Department
and the Bank of Thailand which is targeting; 1. Retail
operators joining the One Branch 5 Markets Project or
self-employed people who are interested in using financial
services of GSB and willing to join the training 2. Members
of financial organizations in the community, such as financial
savings for manufacturers, village and urban community
fund, etc.

Management for the member of the village funds, the savings for manufacturers,

the self-employed and general public

2 MSUSKISIONNSENKSUAUNBNNGUDDUNSWEIWDNSWAQ
* Management for the member of savings for manufacturers

3 RUs:NoUNBWAES: ANuneKSaUs:sUNIIU
* Self-employed and general public
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(s19) Operation Pre - Post test
Target Performance

(Person)

1,000 1,383 91.65

1,000 1,060 91.33

7,000 8,345 92.78

9,000 10,788 92.43

Plans for the year 2016, GSB targets 3 groups as follows:
1. The debtor as government policy.
2. Those with low income, self-employed and small
business entrepreneurs.
3. Community enterprises and savings group
(community organization).
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Training for the debtors according to government policy

- Ag (Teachers)
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Training for those with low incomes, self-employed and small business
entrepreneurs

- sUNAISUS:BBU (People Bank)
- 19128U (Youth)

DUSUNAUDVANSIANKADYEUBU lla:NdupauNSWE (VANSEUBU)
Community enterprises and saving group (Community Organizations)

- NOYNUKYUNU (Village Funds)
- NdUPDUNSWEINNISWAQ (Savings for Manufacturers)
- ndurus:nouns OTOP (OTOP Entrepreneurs)
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QUALITY

1KUY (S18) EDUCATION

Target (Person)

4

1,000

5,900
100

1,500
1,000
500

10,000
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Institution of Financial Community to Develop Administrative Management
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GSB'’s strategy is to strengthen economic foundations and
environment in the community by encouraging people to be
self-sufficient. The mission is started by promoting savings
and financial discipline to the community. GSB has set the
qualifications of the expected financial organization to get
the support as follows :

The organization is needed by the community to support

its mission in promoting savings and social responsibility.

2. The community is ready and willing to cooperate with the
Bank to encourage savings in order to promote community
economy, society and environmental improvement.

3. The community’s needs could comply with the operation
of the Bank.

4. The location of the community is in the area of the Bank’s

supervision.
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Department of Social and Community Development has
conducted the activities to continuously enhance the community
financial institution. In the year 2010-2012, GSB offered fund
to purchase computers and accounting software to the
community financial organization, such as Village and Urban
Community Fund, Savings Group for the Manufacturer and
Welfare Fund groups across the country as a total of 30,842
places. In 2013, there would be further knowledge given in
order to enhance the services provided to community financial
institutions for 5,000 districts. In the year 2014, it had also
provided a forum of knowledge sharing between community
leaders in various areas across the country, including conducting
trainings to strengthen knowledge to the liaison of community
financial institutions. It could enhance the quality of operation
performance as a way to expand their customer base to the
community, which would become business partners of the
Bank. In 2015, it could be summarized as follows:

The target group consists of the chairman or the committee

as 1 person and 1 of the employee of the community financial

institution. Total are 2 persons to study the content of all 3

subjects.

1. Risk management of community financial institutions in
collaboration with the Risk Management Division of the GSB.

2. Management under good governance in cooperation with
the governance of the GSB.

3. Internal Control Process in cooperation with internal audit
of the GSB.

Wan1sANTUYIU : d0I0UNISIBUBNBU WAJUIANYNITWNISUSKISDANIS

Operating Performance: Institution of Financial Community to Develop Administrative Management

1WUKU1gNISDUSY ausuanuu
danadunisivususu Training institutions for
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D

Goals for community
financial institutions

nationwide
Srudufousuldosy ausuaniiu
r‘i';)Us:mn Training institutions for

Number of actual
workshops throughout

the country I I

D

1,000

KV (Places)

$uouauRldsumsousy (andua: 2 Au)
Number of people who have been trained
(2 people per institution)

2,000

AU (Persons)

$uduauAldsumsousy (an1dua: 2 Au)
Number of people who have been trained
(2 people per institution)

1,032 2,021

KV (Places)

AU (Persons)
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Promote the Development of Innovation with the Contest “The Ultimate Business Concept
of Thai Living” to Further Support Small Entrepreneurs to the Government’s Startup Thailand
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G5B SOCIAL INNOVATION

Since the project “GSB’s Hundred of Millions” held in the last
2 years, then in 2015, it was further developed to the
contest “GSB’s the Ultimate Business Concept of Thai
Living” to encourage people to have innovative ideas to
create an opportunity to grow as new entrepreneurs for
business innovation. The concept could be applied to become
a concrete business. It could contribute to the new operators
or New Startup to be able to apply the knowledge and
experience with business concepts or daily tasks. It helps
generate income for the community sustainably as well as
to prepare for the ASEAN Economic Community (AEC). The
contest provides an opportunity for young people aged 16-25
years to present their business concept to the Spider Model with
video clips at least 100 seconds but no longer than 3 minutes.
There were 1,468 teams of 3,379 people from nationwide
joining the contest, which 100 teams had been selected. Then,
the finalist of 10 teams was selected to choose for one winner
to be granted from the GSB 1 Million Baht. The total prizes
were 3 Million Baht.
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This year, the winning team is Farm In Plaeng

Under the title In Milk Herb+
By Patiwat Intplaeng
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The pasteurized milk mixed with
lemongrass and pandan leaves to
enhance the medicinal properties
such as nourishing heart and blood
to solve the problem of sleeping
difficulty. This product can also be
checked the quality via QR Code
on the bottle. It makes consumers be
aware of quality check for production
and growing process in manufacturing.
This is the environmental-friendly
product using biogas from cow dung
as the energy in the pasteurization
process. Waste got from the farm
will be passed to people in the
community to use as fertilizer to
grow their vegetables for sales.
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s1v3an 2 - Second Prize
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Team: Ezy Jam

Title: Mao Berry Jam Sheet

By Patiparn Panjakunaton, Assawin Chimwanich,
Nattanunt Kasemworapum
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Jam products in sheet form, a square formed by
Carrageenan and Locust Bean Gum with nutrients.
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Team: Tanya

Title: Thai Scrub Selectives

By Tansita Wongsawas, Kanokkarn Chaimongkol,
Arunsawas Sritanyarat

syziuayulnmmaslinnesdauanlFldiun

Tanya herb is available, just open the bottle.
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GSB'’s the Ultimate Business Concept of Thai Living is to encourage
innovation and promote the sustainable development of the industry.
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Development of Society, Grassroots Economy and State Policy
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People’s Bank Project
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Customers’ business is operated to promote sustainable
economic growth thoroughly. The Bank conducts various
activities throughout the year 2015 with the following
interesting projects:

People’s Bank Project is a financial product offered to small
business owners, regular earners or the unemployed who wish
to conduct a small-sized business to increase their incomes.
They can use the credits to invest in their business, increase
their liquidity, cover necessary expenses, or pay off existing
debts, as necessary, in accordance with their ability to pay
back with the maximum loan of 200,000 Baht. Repayment of
principal and interest will be paid as monthly installments.
Repayment period is up to eight years (96 installments) with
fair interest rates.

10 REDUCED
INEQUALITIES
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The GSB's loan policy is to
strengthen customer’s living,
to promote economic growth
and reduce inequality across
the country.
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Credit for Local Business
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Credit for Local Business is a financial product designed
especially for entrepreneurs who need funds to operate their
business to get profit, such as industrial, commercial and
service businesses. They would require loan that exceed
People’s Bank Project loan limit. The aim of this loan is to
use as short-term revolving funds not exceeding one year,
such as overdrafts and long-term loans of up to 10 years
according to the need and ability to repay. The loan limit
is between 200,000 Baht to 1 Million Baht, with repayment
period of 10 years. Individual securities or Small Business
Credit Guarantee Corporation (SBCG) can be used to guarantee
this loan as insurance.
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Project to solve the problem of inequality and economic empowerment through
People’s Bank Project and the other 4 new categories
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Credit for Happy People
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2. Auidooouaulo
Credit for Savings Delight
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Credit for Happy People is a financial product designed
especially for small business entrepreneurs, such as selling,
providing service and manufacturing business. The aim of
this loan is to use as revolving funds in operating business.
The loan limit is between 10,000 Baht to 200,000 Baht,
with repayment period of 10 years. This loan can be used
for Individual securities or Small Business Credit Guarantee
Corporation (SBCG) can be used to guarantee this loan as
insurance. Repayment of principal and interest installments
will be monthly repayment which is no less than 3 years
(36 installments) and not exceeding 10 years (120 installments)
with fair interest rates which is lower than off-system interest
rate. Small Business Credit Guarantee Corporation (SBCG)
can be used to guarantee this loan as insurance. GSB will
pay the guarantee fee to the borrower since the second
years onwards until the end of the contract (government will
pay the fee for first year).

Credit for Savings Delight is a financial product designed for
small business entrepreneurs, such as selling, providing service
and manufacturing business or people with regular income as
employees of government agencies, state enterprises or
private companies with salary or those who are self-employed
and have an intention to do own small business with savings
regularly. The aim of this loan is to use for necessary expense
for their survival and pay other debts. The loan is approved
according to their ability to repay. The loan could not be
exceeding 200,000 Baht.
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Credits for Regular Income Delight
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Credits for Returning Happiness
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Credits for Regular Income Delight is a financial product
designed for people with regular income, such as the group
of workers, government officials, employees of private
companies and state enterprises who have low income,
which the organization will be coordinating of payroll or payment
deduction and collect for the repayment to be submitted to
the Bank. Repayment of principal and interest will be as
monthly installments. The repayment period will not be
exceeding 8 years (96 installments). This loan does not
require collateral. In case the organization submits the debt
in monthly installments, the bank will pay remuneration to
government agencies, state enterprises and private agencies
for 1 percent of the principal submitted to the Bank.

It is a financial product for a certain type of credit customer
of GSB who has good payment history continuously for at
least 12 months. The borrowers must not be the borrower of
Credits for Development of Quality of Life of Teachers in the
Public Sector, Welfare loan Ch.p.c., Ch.p.s. and complementary
professional education project as well as no debt restructuring.
The aim of this loan is to use as emergency funds to solve
the trouble of living, such as children’s tuition, medical
expenses, family emergency expenses due to accident. The
loan is approved according to their ability to repay but not
more than 20 percent of the original loan. The loan limit is
between 15,000 Baht to 40,000 Baht. Repayment period will
not be exceeding 5 years (60 installments). The loan does
not require collateral.
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ulgurg/asvms #002yUad 2558 Furidonvikdo
9 8 Approvals 2015 Credit Balance
Policy/Project
KUDEIoU : a1uuin Fhuouse Shusuidu Fuouse Fhusuidu
unit : Million Baht Person Amount Person Amount
1. audouswssugulo 32,885 2,994.92 32,617 2,827.39
Credit for Happy People
Q. duiBodougul 558 35.04 545 31.77
°  Credit for Savings Delight
3 Fuidasneldus:sraulo 47,808 5,265.19 47,015 47,808
°*  Credit for Regular Income Delight
4 FurdaAunouauf 21,230 605.33 19,661 537.99
* Credit for Returning Happiness
oV 102,481 8,900.48 99,838 8 9
Total , , . , ,414.5

AN : s:uUOU Cognos
Source: The Cognos performance system
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Measures to Promote the Well-being of the Village
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1 REDUCED

INEQUALITIES

During the economic situation of the country is in recession,
the government has accelerated the measures to stimulate
the economy in various forms. In terms of the public sector,
GSB has joined in contributing through many projects
for over 15 years. Village and Urban Community Fund
in accordance with the government’s policy have driven
funds under this measure to enhance the living of village.
The village which has effective administration has been
selected as an A and B. Then they have received revolving
money not exceeding 1 Million Baht per village under low
interest rate. The village should have clear project planning how
to use all money worth the value. It makes the village funds on
this scale are much stronger. People’s Bank Loan Summary
during January-August 2015, GSB has approved loans
over 200,000 cases totaling 19,534.63 Million Baht, with
total loan balances (as of August 31, 2015) at 970,412
cases, totaling 68,205 Million Baht. For the past 14 years,
this project has made people who have low income to get
the loan to make a living totaling 4,130,760 cases valued
as 235,722 Million Baht.
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Operating Performance: Measures to Promote the Well-being of the Village
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In 2015, GSB’s approval to
enhance the well-being of

the village 200 OOO 19,534.63
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In the past 14 years, people
get loans from this project
to make a living

4,130, 760 235,722
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TasvmisauidoaanibaaTRingUs:nounis SMEs
The Low-interest Loans to SMEs Entrepreneurs

sinensaaNduasnNTURndannasanusInialassmsauie GSB signed MOU with the project of low-interest loans to be
panioiiiadununsudauliunissnauns SMEs u the revolving money for SMEs. It is collaboration between
. ’ GSB, financial institutions of the state and commercial banks.
GSB will provide Soft Loan to financial institutions in order to
let the institution to give financial loan with concessional

o ultra-low interest rates for the SMEs to use as revolving
Nauﬂiua@lsmamumﬂ‘wLmsvl,mt;dﬂs:ﬂaumi SMEs a3y money for 100,000 Million Baht, according to the measure of
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- - a4 X
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Venture Capital Measures to Support SMEs according to the Cabinet on September 8, 2015
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FORTHE GOALS
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on September 8, 2015

Soft Loan Project phase two to provide revolving money for
SMEs amount of 50,000 Million Baht. It is the cooperation
between GSB, financial institutions of the state and commercial
banks for 20 places. This time the project has additional
conditions to limit credit not to exceed 10 Million Baht and
fixed interest rate of 4 percent. It is expected to have
entrepreneurs to join the project around 5,000-10,000
people across the country. In the joint project with SMEs,
GSB will sign a joint venture with Stock Exchange of Thailand
with amount 100 Million Baht to diversify the investment
in Venture Capital, which is the starting point for the
development of SMEs that has the potential to enhance
access to capital markets. The 6 partners include the Office
of Small and Medium Enterprises Promotion (OSMEP),
Office of Science and Technology (NSTDA), National Innovation
Agency (Public Organization) (NIA), Thailand Institute
of Scientific and Technological Research (MR), Committee of
Community Development (Community Development Department)
and Thailand Post Co. (PO). The six organizations will enable
screening of such groups to participate in the project. The purpose
of the project is to help and support SMEs in the establishment
of business that are innovative and have a chance to grow but
lack of funds. Currently, GSB has entered into a joint venture
business in Venture Capital. There are 2 funds: SME Opportunity
Fund, which has a high return on average 300-400% and
Aureos Fund, which has an average return of 30%.

Venture Capital u1asn1sauUaUU3aIKADYUNANAVIIA:YUNQEDU
awudAnSIUUAS Ui 8 AUYIYU 2558
Venture Capital Measures to Support SMEs according to the Cabinet
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This project supports entrepreneurs who have innovation and opportunities to grow their
business in terms of exporting. This helps promote the country to develop and increase
export rate. The development is considered to achieve the goals of the partnership

cooperation internationally providing equitable trading system.
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Measures “To Solve Debt Problem for Teachers and Educational Personnel”
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To help teachers and educational personnel who have debt
problems to have new credit to pay the debt or refinance the
existing debt by lowering interest rates from 5-6% to 4% and
adjusting the amount of each payment to be lower. It is
expected that the project would help ease the debt problem
of the 283,000 people and can reduce the average debt
burden 300,000-600,000 Baht per person. It also reduces
the burden 2,000-4,000 Baht per month.

prasns “ussimadividoasoulRAuanAisunAis” (Wndis:Ki)
Measures “To Ease the Bank’s Customers” (Moratorium)
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Measures to help retail customers up to the SMEs who have
been affected by the economy, household debt, lower prices
of agricultural produce, natural disaster, organizing arable
including customers who have affected from the exports,
the suspension of principal payments is applied and let
the customers pay only the interest for up to 2 years. The
project helps relieve customers’ stress not to have much
tension. It also encourages earning more money and reducing
unnecessary expenses. This will benefit both customers and
the overall economy of the country.

The Project “Public Market for the Community”
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GSB, Department of Housing and Urban Community of Nations,
the Bank for Agriculture and Agricultural Cooperatives
(BAAC) jointly held in response to government policy to
build a strong foundation for the economy and self-reliance
of the community. The project is promoting and encouraging
local spending as well as knowledge sharing in the society
to develop the investment, community management and
create profession opportunity which is leading to a sustainable
future. It also helps support funding with distribution channels
throughout the country. The activities are held to exchange
products between communities.

1. Selling products under reasonable price.

2. Knowledge enhancement to develop the investment and
create new career.

3. The low-interest loans from financial institutions.
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GSB provides the loan under the strategic citizens of the
state of 17,500 Million Baht. It is funded to 22,000 cases.
The individuals who received funds are amounting to 1.1
million people. It helps SME entrepreneurs and general people
who want to pursue a career up to 4-5 million people across
the country with the interest rate of 0.75% per month. In terms
of state community market, the Banks will also go on site to
give advice to provide credit facilities with low interest nationwide.

Tasvnis “aanaus:ssgiiiagusu”
The Project “Public Market for the Community”
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1 REDUCED
INEQUALITIES

This project aims to strengthen the economic foundations and self-reliance of com-
munities by encouraging local spending. It helps reduce domestic inequality. It also

creates jobs within the community.




sulnl1soaUau

lAsvns “GuiioiiuoouduIWous:ssu”
The Project “Home Loans for People”
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According to the government’s policies to stimulate economy
in the property sector, the Minister of Finance has invited
entrepreneurs in real estate and financial institutions,
including Government Housing Bank, GSB and Krung Thai
Bank Public Company Limited to set measures in promoting
housing loans to low-income people. GSB offers “Home
Loans for People” to the public. The initial amount to support
is 10,000 Million Baht. The project will be eligible for people
who have income up to 30,000 Baht per month and want
to buy land and house, apartments or condominiums. The
Bank provides loans up to a maximum of 3 Million Baht per
case with the period up to 30 years. The interest rate for the
first year is 3.5%, the second year is 4.25% and the third
onwards, the MRR-1.

TasvnisduidotnuoauauioUs:s1su
The Project “Home Loans for People”
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This project was undertaken Mortgage assistance to people with low and moderate
income. People could have access to safe and affordable housing.

Tasvms “Guiaunuosuau
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The Project “Home Loans
for People” was undertaken
mortgage assistance to
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Maximum loan amount

=

people with low and
moderate income.

10, 000 3

aiuuan (Mllllon Baht)

aiuunn (Million Baht)
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Credit for Social Affairs in Collaboration with the National Social Enterprise Office (SVG)
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Now the project has total 480 social activities.

It is believed that this project would benefit

the community.

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE -
ADINYLYUNIVIAOEIKNSSY

o

The credit to promote social enterprise through the Social
Lottery in accordance with government policy is supported
by GSB and the Bank for Agriculture and Agricultural
Cooperatives (BAAC) to launch savings lottery of each
bank for amount 1,000 Million Baht totaling 2,000 Million Baht
in order to use for social affairs and community enterprise.
The loan interest rate is of 5-7%. BAAC launches measures
to certify social enterprise activities. And individuals can
register and request a certificate from the National Social
Enterprise Office (SVG).

1. Organic farming, production and processing of organic
products, organic market

2. Renewable or clean energy

3. Eco-tourism and culture

4. The system of local public services

Business that got certified will be able to apply for loans at
the 2 banks. Currently, the list of social affairs in the database
is of 480 entities. It is believed that the project would be
beneficial to social affairs that have potential of 100 businesses,
including community network for more than 10,000 persons,
1,000 social community enterprises covering more than
50,000 households who receive benefit. Community enterprise
is a key tool to ease social and environmental issues. The
borrowers could access the fund with low interest rates and
the borrowers can pay back as scheduled. The Bank then
returns the interest to borrowers 1% per year. Social Lottery
brings opportunities for public to participate in the promotion
of social affairs. Getting good returns is not as important
as having livable and sustainable society as well as having
good intentions as a driving force to help solve environmental
problems.

/0\ 50,000

ASOISoU (Households)
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The project supports innovations that benefit the social enterprise. This is the most
sustainable way to promote the industry.
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Throughout the year 2015, GSB operated the business
according to the guidelines of social development to
improve the lives of people at all levels. The Bank
reduced social inequality through the provision of
financial services as follows:

Development of Products and Services to Create Better Society

“FouTgvionssu CSR ITINUNIAATUTINIVASIDUYDOSUIATS
Iwaaswnisiidousous:k3wanArusuinisiuniswasundvaugniugodu”

“CSR activities linked to the financial products of the GSB to create engagement
between customers in the development of sustainable societies”

lasvnis “IiBusauivatiov” aanlliuiu adwaurnalkankaluriiu
The Project “Savings for Children” Blooming Flowers Create Future for Your Children
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The Bank recognizes the importance of education
and youth development as well as recognizes the
importance of providing educational opportunities
to students, therefore, the project was created to
offer educational fund under the name “Savings for
Children.” It is to encourage the Bank’s customers
to have the opportunity to participate in social care
by applying Visa debit card during January 1, 2015
to March 31, 2016. The Bank will collect 10 Baht
from fees that customers pay to join scholarship
granting to students with no obligation to the bank.
The scholarship will be given to young people who
have good grades and behavior from 77 provinces
nationwide. This is to encourage and promote
educational opportunities for youth to study in the
curriculum of compulsory education. It also helps
ease some of the financial burden of the family.

For the year 2015, customers applied for Visa debit
card for more than 1.79 million cards. The fund
could be allocated as scholarships to children and
youth in the country as total of 17,910 scholarships.
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Operating Performance: “Savings for Children”

fut 2558

91udu
Amount

1.79

aulu (Cards)

nu (Funds)
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Applying 1 Visa Debit Card,
GSB will give 10 Baht to
scholarship granting for
youth without obligations.

UanAraunsuasooudu 381 1a0a
In the year 2015
Customers applying Visa debit card for

gouhluilunumsAnuisou
Which led to a scholarship for

17,910
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“Save Money, Save Dhama”
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STRONG INSTITUTIONS
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New types of deposit products “Save Money, Save Dhama”
is a savings deposit account opened to promote and encourage
people to behave in good moral adherence to the tenets of
Buddhism. With Courtesy of Chalermchai Kositpipat in a drawing
for a passbook cover and card as well as W.Vajiramedhi
and to give words printed on the book cover. The special
conditions of the deposit required to sign a pledge that it
would act as a great moral discipline away from vices.
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“Save Money, Save Dhama” encourages and supports individuals to behave
morally and give pledge to behave as a good person. This is to raise good
awareness to create social peace.

Tasvnisooulirfosiunsiulia
The Generous Savings for Nepal
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GSB would like the public to get involved in helping earthquake
victims in Nepal. The event was held on 25 April 2015 by
the deposit of 3 months and gain interest rates announced
by the Bank. Then the Banks would contribute to increase at a
rate of 0.30 percent per year in order to help the victims.
Applicants using electronic cards of all types, the Bank will pay
10 Baht to the fund to help the victims. The duration of the project
was from 1-31 May 2015. Upon completion of the 3-month
fixed deposit, donation amount totaling 10,072,260,507 Baht,
which increased the Bank’s positive contribution to all deposits
totaling 7,554,195 Baht. There were candidates of all kinds
of electronic card for 135,893 card contributions. The bank’s
contributions are totaling 1,358,930 Baht and donated to the
victims of 8,913,125 Baht.
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Total 9
contributions

donated to [
the victims

8,913,125
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Promoting Youth Potential Excellence (Music, Sports and Academic)

EDUCATION
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School Bank, Sports Project - 7t Year
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GSB regards the significant increase in opportunities for
students who are members of School Bank to be healthy. It is
focused on the benefits that students could apply in everyday
life as a valuable resource to society. It could enhance skills
and experiences in working and may lead to the project white
elephant of universities to become a national athlete.

School Bank Sport Project created an opportunity for the
students at least 2 million people studying in the school
network of over 1,000 schools nationwide will have the
opportunity to exercise, have healthy body and learn extra
skills. It enriches the experience of sports and opens a channel
leading to the provincial level athletes or to represent the
country at national and international level in the future.

In 2015, the two types of sports are football (men) aged over
18 years and volleyball (women) aged over 18 years were held
in 12 provinces nationwide. A total of 35,070 students joined
the event.
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The School Bank Music Contest — 7th Year
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School Bank Music Contest is a platform that allows young
people to express their musical talent to go forward the
national and international stage. The event was held annually
and consecutively since 2009 until now as 7t year.

In the year 2015, 2 contests were organized; Symphonic
Band which 1,490 students participated and a marching
band which 9,620 students had joined.
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In 2015, 2 types of sports were held:
football (men ) and volleyball (women)

JunISguUIINSOU
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. . . Students

Students participated in
School Bank Sports Project

fut 2558 danyvauas 2 Us:An
In 2015, musical contest was held for 2 genres

svlgsona
gunissuIdnsou

Students participated

in the marching band

9,620

Students

Symphonic Band
JuniSguIgNsou

Students participated
in Symphonic Band

1,490

Students
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Thailand Educational Development Evaluating Test (TEDET)
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GSB together with the Institute for the Promotion of Teaching
Science and Technology arranged the assessment and
mathematical ability and science for students under Thailand
Educational Development Evaluating Test (TEDET) in junior
high school to promote capacity in learning math and science
more effectively by allowing students, teachers and schools
have access to resources in the study with TEDET system
from Korea. The results have been interpreted and develop
math and science teaching method to enhance the quality
of learning to raise the PISA assessment of performance. In
2015, the number of students who applied to both subjects
was 154,321 persons and schools participating in both
subjects were 1,283 schools.
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Support Thai Contest of Crown Jewel,

Royal Trophy of HRH Princess Maha Chakri Sirindhorn’s for 12th Year 2015

Wulassmanaldanunuiosznivowaiseaniu yaild The project is a cooperation between GSB, Rom Chatr
TUDAT LLagﬁqﬁfmqu@mgﬂﬁumimgﬁﬂm%uﬁumu Lﬁ"mﬁj@ Foundation and the Office of Basic Education to allow students
3

to have language proficiency test. It is divided into 4 levels:
Pratom 1-3, Pratom 4-6, Mattayom 1-3 and Mattayom 4-6.
The finalist of 1-10 will be selected to the crown jewel tournament

. \ to win a trophy from HRH Princess Maha Chakri Sirindhorn.
Un 4-6 LLa:ﬁ?l@mﬂu'ﬂ 1-10 wagudazszauazldsuAaiaan GSB donated to the event amounting 1,500,000 Baht.
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U9 4-6 52AUTUNFONANBITN 1-3 WALILAUTUN TENANT
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Lﬁaa‘gqggmwi’awﬁﬁqeﬁwquauLﬁqw-igl,ﬂw%’muﬁem A1y In the year 2015, there were 3,524 students have participated
9

in the competition, the number of people who have won both

ﬁmumqumfs ImlﬁmmiaauﬁuuauLﬁuaﬁuagumi
national and provincial levels totaling 100 people.

Fansudeduiduanuudy 1,500,000 un
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Operating Performance: Thai Language Competition of Crown Jewel
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In 2015, to support who won

the prize

GSB hosted Thai

acomen 1,500,000 100

u1n (Baht) AU (Persons)
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GSB supported “Football for Kids”project to children and youth of the Association Senior Cup
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GSB sponsors training programs for youth called “Football for
Kids” for 250,000 Baht to encourage children and young
people to see the importance of exercise, to practice the
sports as well as to use their free time to benefit their life
and live away from drugs. Mr. Theppitak Chansuthep, President
of Association Senior Cup who were the delegate at Wajiravuth
Room, Song Thai building, GSB Headquarter. “Football for Kids”
is the project of football coaching by a former national football
player and physical education teacher from the leading school to
teach to children and youth aged 5 years and over. The training
session is organized for 50-100 persons per time totaling 100
sessions for a period of 1 year at local schools in the community
(Saturday-Sunday).

oouduuauibuatuayuauiauduuiadnnkods:inalng
GSB Donated to Gymnastics Association of Thailand
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The total amount to L= a

support the Gymnastics
Association of Thailand
of all four years.

GSB donated 5 Million Baht to support the operation and
sending athletes to join the national gymnastics competition
on behalf of Gymnastics Association of Thailand. Lieutenant
Sarayudh Pattanasak, Association Secretary, would be
a delegate at Wajiravuth Room, Song Thai building, GSB
Headquarter. GSB support the budget of 15 Million Baht per
year to the Gymnastics Association of Thailand under the
project to support Sports associations of public, state enterprise
and private sectors for a period of 4 years from 2013 to
20186, totaling 60 Million Baht as well as to pay 4 installments
each year as extra support.

60,000,000

U1n (Baht)
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“GSB Brings Children to ASEAN” on Children’s Day 2015.

swianseanduldInnuiudnudsmaidudszdinnilagig Children’s Day has been held annually since 1961 to the
Aoiiios Tudaunt 2504 aufivifatiu lasfiinguezasdadny present. Its purpose is to promote and inspire Thai children

to love savings. For Children’s Day this year has held a
work under the name “GSB Brings Children to ASEAN.” In
the year 2015, Thailand was stepping towards the ASEAN
Economic Community (AEC) completely.

A a v = @ o
wasasinuazdgnisliidinuaienisulneinnseen dmiy
o om a e aiwe ¥ o oAy
nuTuanurendlutlitlddatulaslddonuin “canduadie
wnlna Aalnagandaw faell 2558 iulndszmelnals
Adhgussmeniasgiaaidau wsa ASEAN Economic

Community (AEC) as_iwaugmi
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3. N1sdvIdgsuNiIsitAIUG UATUSSSUIIA:DSYSSSU
Promote of Good Deeds, Morality and Ethics

TasvnisudisiuAdua Jukiuvaa

S1g9UNISWRIU1081d8 08U
Us:z910 2558

16 PEACE, JUSTICE AND
STRONG INSTITUTIONS

Project of the Good Promise in Auspicious Year

swasRandunINiUdinOUldadinwenizuas danilu
Tassmstdisiuensd Tuvneaa walilszamauldiloma
lanngvasriguanszumaniAanssidiagia auida
WIWEY WITLTHTIBAWID WASWITLTH AU NANNNIZDIA
Tugasnandidunsaagnd szninedl 2558-2560 Tnannana
U@sumnnideazidudslomidanuesuazdsannisdan
swenseaNAuIaYnIzndauddisueue s luan
AEulnamey (Fuddisnuanud) WMosIUIINONYULANITUN
auifanIzdieg iy audanszuadiny wesusnaddun
WATWIZUTHIENIANNWIzas Tull 2558 ffluszanauan
Thtszmasandoudistuanad Tamseas fuswanseandu
741 10,000 AR

Us:zs15usouIdau
JdisaunuGnu
sunAISoPNFUNIN
Resolution from
people joined with
GSB more than

GSB together with the Prime Minister's Office has conducted
the project of “The Good Promise in Auspicious Year” in
order to let people to have chance to give a gift to the King
and Queen as well as the royal family on the auspicious
occasion during the year 2015-2017. The resolutions will
be a great benefit to themselves and society. GSB prepared
small jars with a good resolution written to hang on the banyan
tree (the resolution tree) to be given to the King, Her Majesty
the Queen and the royal family. In 2015, there were 10,000
good resolutions from people across the country written and
joined the activity with GSB in the good auspicious year.

o

o9udu
Corverivetged Rl s

- e o
Al .

10,000

A2IUQG (Messages)
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Tasvnisus:noalsvidguna:tinisudidu dluAusssUIa:sesssy (YadaltioviJuln 9)
The Contest of Outstanding Schools and Students with Morality and Ethics

(Organized for nine consecutive years)

a 1 L% = a > d‘y :; 14y
SUIAITDONFUTINNUNTENTNANEIENTAINAUAIUAT 2550
T uIna NI WITUIMANAANITZ A AN TN ITTUNNTTIN
80 W3T®1 WaninsnaNlanuNaianssNesh wazauas
WHINWIZTITENT “lesegnanaiiey” laguias “amsssn’
P I Ao @ o o a a
ol uadalsenaunaN A BaInanUITYNATEINANDLNS

'
a o W

) wa a s a lﬂl v
N']L‘L]‘Hﬂmﬁ&lll(?W]ﬁ’]ﬂm“ﬂﬂ\‘ii‘i\iL‘iEI%LLaZHﬂLSEJ%YIL“IJ’]ﬂiZﬂ’J@]
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Tulasesnsit

Tudl 2558 1AT9n15A9NaNINAUANEINLENTINFINAIU
Wndszmeaninu 319 wve Alsedaunl@suselaaniam 44 s
TdRuaiuayulsaiFauaz 100,000 U sinGauidinaudi
Uszmiaauwin 540 au AunSaunlasuseladnwn 110 au
I@duarivauuauas 40,000 vmwiaissdtns laanisld
deanlngazldsanendas ey uazdesaalimddlaunlseGeou
s de w A i - o
anudAnIuduuuLnANetiumsEauNMIaa UM UAMsTIN
A3UTITN MIBON UAsMINRANUTIY IV IATEHININDINLS
ludifase UgnIndrilnduemsssn a385950 Lazn1TR0N
é’m:a’aLﬁ%ulﬁﬂizmwuﬂuvlwm{aLﬁu@imﬂmmmLm:a’%ﬂﬁﬁu
=1 I L% 3 a 1
wazdiaidunanlunisesedinaaly

GSB together with the Ministry of Education had held the
project since 2007, the auspicious year of His Majesty goth
Birthday. Thai people have honored “Sufficiency Economy”
by bringing “moral”, which is an important component of the
philosophy of sufficiency economy to be a key aspect of this
schools and students contest.

In 2015, 319 schools were entered into the contest. There
were 44 schools won the project and each school received
the fund for 100,000 Baht. For students, there were 540
students who submitted their works to the contest and 110
of them have awarded and received the fund 40,000 Baht
per person with certificates. It is expected that Thai society
would honor and further encourage the school to be a role
model that focuses on teaching morality, ethics and adopting
the philosophy of sufficiency economy into practice. The
awareness with moral will encourage Thai people to adhere
for further living.

Wan1saNGULIUSIUAL 9 U (Bs:Kk3 10U W.A. 2550-2558)

Operating Performance for 9 Years (the period between the years 2007-2015)

dofia Tsvissu/anuAnuAldsusIvIa (1K)
School / Academy Award Winner (Places)

Organization
1. @unvuaninssunmsmsAnuIGURUZIU
Office of the Basic Education

2 dUnNvVIUARUNSSUNNSANSONBIANUN
°  Office of Vocational Education Commission

LR UL L UV I LR

Oe

UniByu/undnu Aldsusva (AL)
Student Award Winner (Persons)

342 720

30 150
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lasonmisArawasuAngnmwiGnia:ig1dsu luaduqiavovnsuauUs:woa

ns:NsoVgyasssuy (Yadoitioviduln 3)

lassmsaaamdnaniwidnuazensu luauguazas
nINANUENGA NIENTNYATITH Hlulasensfissnanseasdu
MuHaAUNINANLTTWA NIENTYATTIN Fifumsiatuiie
mﬂﬁﬂiﬂﬂﬂﬁluﬂﬁiﬂé’uLﬁﬁgiéf\mmamﬁﬂLLa:Lma*’nuﬁmﬂﬂi:ﬁw
AANANA 1ﬁ1ﬁ§umsﬂ§ﬂﬁqﬁﬂuﬂaﬁﬁ@iammamazééu guay
danalifidnuazemmulsifenudsedafiensdsdunsnssh
ANANTIanas SaAansINATIaz 5 Tu 4 Au lusduyy
GRELRIED Lﬁaﬁﬁu;’i’smﬁﬁu?ﬁﬂ uazMIBgIINAYU N4 Ju
Ltazﬁﬂuﬁﬁaemiaau \ATBgNANaLAEN LaZNINTRTNSAmAN
Tuawad lagdnannsanswmasaandu s 1wiu 1 Ju

dwsulud 2558 lEdndumsraiitosnndui 3 Fadnay
Swau 10 af 1Eun FJonTauuny3 gnuninnd gluvis
guan e ways Aunys @adlnd AUWeNTT J9Ua0 uas
ANAUAT 8 TWENTINAANTINRIAY 514 AL TINELITU

1 v
Adgane 3 Thduauwau 1,440 au

a total of

514

1 PEACE. JUSTICE AND
STRONG INSTITUTIONS

U 2558 figndsu
191S2UNDNSSUNLEU
In 2015, There were

AU (Persons) @ﬂﬂ
joined the activity
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16 PEACE, JUSTICE AND
STRONG INSTITUTIONS

Camp for youth development under the supervision of the Department =
of Probation, Ministry of Justice (Conduct the third consecutive year)

Camp for youth development is a project, which GSB in
collaboration with the Department of Probation, Ministry of
Justice Conduct, was held to extend opportunity for children
and young people who have mistake and failure to act to get
back into society. They would be cultivated a positive attitude
towards themselves and others. It will result in a reduction of
young people at risk or no risk of a repeat offense. The activities
were held for 5 days and 4 nights in a camp to let them learn
discipline and how to live in society for 4 days. And learn about
savings, sufficient economy, raising self-esteem awareness,
taught by lecturers from GSB in another day.

In 2015, the camp has continued for a third year with a total
of 10 times. The provinces that the camp had been conducted
including Nonthaburi, Surat Thani, Sukhothai, Ubon Ratchathani,
Chonburi, Chanthaburi, Chiang Mai, Kamphaeng Phet, Songkhla
and Sakon Nakhon. There were a total of 514 young people
joining the activities, which the total number of participants
through all 3 years is 1,440 people.

SOUIgDBURITISIY
fonssucaoa 3U

The total number of
participants through all
3 yearsis

1,440 g0

Tasvnisus:naalsvisgulia:tniseudiau duAusssulia:psesssuy doldumsdandadntn

ALUS:WOA NsNsIVgasssulU venalonialunisnauingdonuuoviGniaiendsu

; .1: fLATUSSSUIIADSESSSY ladAsuNISABWULNANNIWIGNIIA:E1sUTUADIUQIIATDVNSL
[]

TRIasunsUgnivorAund@RddaauioviaWdu suv:dowalkidniasedsuliinouiden

K$alAWIFevlunisns:rANURaTanaY Builunisaviasulkavauaouay

Tumokdv kKinigndsulnedsuiluauntiacusssy daulneAv:dduday aondusuUIsLNNSUIUU

The Contest of Outstanding Schools and Students with Morality and Ethics

This project helps raise moral and ethical awareness. This is another way to promote

social peace. If young people believe in virtue, Thai society would have peace and could

decrease violence in all its forms.
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4. NMSWAIUNGUBUSDUSID0UEU (Uu Ja Isuiseu : uds)
Community Development (Home, Temple and School)
lAsvns “Uds na: GSB NEW ERA 2015” (CSR & ENGAGEMENT)
The project “Borworn and GSB NEW ERA 2015” (CSR & ENGAGEMENT)
‘035" Wunwdrusduansadn “dhu “Ia” Tsasew’ vmaon “Borworn” is the initial consonant of the word “home”, “temple”
s W 3 aondudusngusasmaaisindiinutens and “school”, the three institutions are the foundation of

creating awareness of sustainability. GSB has assigned
all the bank branches nationwide to conduct the event for
the community under the guideline of “Borworn” to develop
home, temple and schools in order to improve the quality of

Walad19fedin suansaanFuiivualiaignuiansanzn
maeﬁmmsﬁam:mﬁﬂﬁanﬁuLﬁaﬂgmuua:ﬁeﬂumﬂléﬁLmee
“027” senantiu T uaslseSeu nasnszduamnInTInhia

¥ a4 Y L
ulduniensumud lUfumawannguruwazynyingenszwng life for young people in parallel with the development and
enawmlriduldadredeiiu lnadafanssunaaanst 2558 lu preservation of Buddhism to be sustainable. The activities
ﬁ"qnnqﬁmﬂ é’qﬁi held throughout the year 2015 in all regions are as follows:

Wanisalduviu

Operating Performance

aenons o
P Tasvnis udanINSSU
Branch Projects Event day
Operations
1 Anssudaaan TasonswauuiikavnaviReaiBoausny 19 Augngu 2558
: U BUBUAaNaNAAVAAU:U IIAAAVSU NSVINWH September 19, 2015
Volunteer activity of the development of ecotourism
at Khlong Lat Mayom Floating Market, Taling Chan, Bangkok
TnsomszmyKzi\)ria\)lr‘iaolﬁ\)aqs“ﬂu’ 30 AUgNgYU 2558
U yuBUAAIAUNIAGDVAQAUE [IAAAVEU NSLINWY September 30, 2015
The development of ecotourism project
Khlong Lat Mayom Floating Market, Taling Chan, Bangkok
Tasoms “Doudu auduwus Uau 3a Tsviggu” tu S0audv TsviReudiuausio 28 JunAu 2558
2 lIaskiyunuaudiv a.envuindaikio a.kupvKJIUdDY D.IWESUS March 28, 2015

The “GSB Savings Bond: Home, Temple and School” at Wat Lin Chang,
Baan Lin Chang School and Moo Baan Lin Chang, Yang Nam Glud Nue District,
Nong Ya Plong, Phetchaburi Province

AvNssUALISLMUVIUTENIENNNDESIVENATSUS:AUTIU 28 Unu1YU 2558
ws:gla tu AMaPIWoUIASIBIUIAU A.9UIEU ©.0NAG D.UASEISSA June 28, 2015
The Charity Activity of Almshouse at the Main Pillar Establishment Ceremony for
the Buddha at the shrine of Naga Chan Sen, Chan Sen District, Takli,

Nakhon Sawan Province

Tnsom§aqs“n6vvus:a‘ojth 60 WSSy asvunulainngauiGows:INWSauSIBaaTM 29 NsnNN1ANY 2558
fu 810AUNSs:la a.819009 o.10ov 9.Us:0oUASIUS July 29, 2015
Aquarium Conservation Program 60 years dedicated to HRH Princess Sirindhorn

at the Kan Kradai Gulf, Ao Noi District, Muang, Prachuap Khirikhan Province

ADNSsU CSR U TsuISUSUNASDDUEU 9.UVEWNU 9.US:DOUASIUS 18 wAdNI8U 2558
CSR Activities at GSB School at Bang Saphan, Prachuap Khirikhan Province November 18, 2015
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Operating Performance

anenons o
awn Tasons 3udQfonNssU
Branch Projects Event day
Operations
3. Tasvns “oaudududnlo drus:ausadny” 10 IWWIBU 2558
tu Unulfugos a.Uoky o.100v d.i1dovaau April 10, 2015
“GSB Sharing to Fire Victims” at Baan Nai Soi, Pangmoo District,
Muang, Mae Hongsorn Province
TAsun1s “eoududsvid nasayusu” 13 - 14 qa1AU 2558
fu 911NDI0DY D.ANWDIWES October 13-14, 2015
“GSB with the Community” at Muang, Kamphaeng Phet Province
1ASVNSHQESIVAUUIGNIZUAIUINVNISWAIUINISNIVEUDY 9 AugNYU 2558
YoLIsLISYUSUSIUIASEK 26 9.U1570 9.8 WU September 9, 2015
A project to build a playground on the brain development of the school
Rajapraja Nukroh, Pasang District, Lamphun Province
TasvnsiAnonzw “udaiwulng asiolonia as1vseld iludeykiogvgogu” 27 - 31 qanAu 2558
U SNYIAUDNBIANIBYVSIY 2.158VS1Y October 27-31, 2015
Vocational training program “Thai Massage Creates Opportunity and
Revenue for Sustainable Solutions” at Vocational College, Chiang Rai Province
AoNssuiodLALIIAzUEU tu SanavindTwsayeu 12 SuD1AU 2558
Q.RAIKAIL D.1IJESIY 215UV December 12, 2015
Social Activity for Community at Wat Saengkaew Bhodhiyan, Chedi Luang
District, Mae Suay, Chiang Rai Province
4 TAsuns “eaudusouto dvAdugy A2UKILTY TRIVAL” 7 @vK1AU 2558
: U aUunu nalsvisgutnunu a.0UNaY 2.as:NISWska 9.9Uas1s10 August 7, 2015
“GSB Sending Happiness and Concern to Society”at Baan Tom Temple and
School, Baan Daeng District, Trakanpuetpon, Ubon Ratchathani Province
6 Tasvnisvailnausuondw “msrinuuulng” 10 ugN8U 2558

fu 9VANISUSKIsdouchuanaaviiau a.Aaaviau .5:1ua v.avvan September 10, 2015
Development of Vocational Training “Thai Dessert”
at The District Administrative Office of Klong Daen, Ranod, Songkhla Province
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mugluiumausssns THanadiuiuims wihow uazgnine
ludsinanaauianisanan 1-6 lulassnsdunuwdelifosss
“GSB NEW ERA” Lﬁaaﬁfuagﬁlﬁﬁu’%mi WO LAZENAY
vasnAsldrifansnanosssleri dassuldyeainsues
SINANTHAAFIENTME WAZTITAELFINA 19N NTUAUSTUA
naaduanin anugnWusasyaaInsluasAng dewal
asdnsiivlnagsdeiu Tnafinsinfanssuudedulasenis
A149) Fail

« Tasgn1s “§nuunBeU]ifsssn GSB NEW ERA 2015
(CSR & ENGAGEMENT)” t4 Tafindigaus1au a.#aensziin
A.MYIuYI

« fanssn CSR lasen1s “u13 waz GSB NEW ERA 2015”
o lsefounidenad a.duddnl uaziawszangninyds
AIHAIINIT 2890

. lasen1s GSB NEW ERA 2015 (CSR & ENGAGEMENT)
o ’iﬂqmamwﬁﬁmLLa:ﬁv‘i’lnﬁmﬁmsﬁmsdauﬁ’maﬁuqa
ALAUNY B.AUBILEY 390707

« lasen1s “GSB NEW ERA 2015 (CSR & ENGAGEMENT)”

S1g9UNISWRIU1081d8 08U
Us:z910 2558

The workshop “GSB NEW ERA” held in conjunction with
lectures to educate executives and employees under the
Branch Operations 1-6 in order to support activities to the
public as well as to encourage the bank employees to have
public consciousness. It also helps strengthen relationships
among employees in the organization which leads to
sustainable growth of the bank. Its activities are divided into
the following:

* Workshop “GSB NEW ERA 2015 (CSR & ENGAGEMENT)”
at Wat Thip Sukhontharam, Huay Krajao District,
Kanchanaburi Province

* CSR activity of the project “Borworn and GSB NEW ERA
2015” at Srisangwan School, Chiang Mai and Wat Phrathat
Haripunchai Woramahawihan, Lamphun Province

» The GSB NEW ERA 2015 (CSR & ENGAGEMENT) at Wat
Phu Thong Thepnimitr and Office Administration Thap Kung,
Thap Kung District, Nong Saeng, Udon Thani Province

» The Project “GSB NEW ERA 2015 (CSR & ENGAGEMENT)”

WUSKIS wunuunagndw larinannssuansiscuds:lestisounu ashoanuynwuluovdAns

Executives and employees doing social activities together and strengthening relationship in an organization
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90NPNSSUASIFUMWIRAUUS: I UDENONDTL

The “Borworn” project is another event in response
to the third goal which is to ensure the health and
well-being of people of all ages by organizing
medical-checkups to people.

NPNSSUADYINYUWSSUN
Offering Candles to Temples

o g dl o ° % I I a
fiaguezasdinaripingenazwnsenamduiugudsiuiola
vasaulugnru mnafiaunsanldiuialu 77 Amia Anina:
8,000 U T3 TukU 616,000 LN

It aims to nurture Buddhism as the heart and soul of the
community dedicated to the Buddhist temples in the 77
provinces by offering 8,000 Baht to each province, totaling
616,000 Baht.
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5. 9oUduasvgugdus:sIsu (UKNSSUUINS:DNY)
GSB Creates Happiness to People (The Comedian Festival)

u"immimﬁ@ﬁaﬂﬁuLﬁ'aé’muu,az?q'mnm&’aﬁlﬁaa@ﬂé'mﬁ'u
Fevieviassnansiuns “asnaduanNgveslsEn T lag
ufanTIna e nTugedube PIEUAUAS TN waz
NansnaaatinoaNFUTUA NI hErefuuazinianssslu
MILEINEEIANHFVHIUNTTALAAIADUFITAUATNTUARAIAAN
1ﬁLLd§nﬁwu,a:ﬁs:’mmu”lw,wia:ﬁuﬁﬁ"aﬂi:mw 12 uvs mald
Falasenns “aondn af9gaguszrru annssndinszany’
ﬁwami@i’uﬁmmagﬂiw gioil

o Apnanssy 12 a5y 12 Fandamuszmetng lawn 2.6059,
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AAWA UAz A.903ANT

o nuusdnTINaan  ueFUEIA LN 311 1,339
v W o v
ufn 2aadrinesInN 4.09 E1UUIN
a % a a ad U 1

o NANITNIMAINTNABUETA YTz autdngineusIn 56,500 AL

« Maudeduimsmanslandaudssinnyauas (1) Juae
Tadiin 18 1 T59i3audinganlasens 406 wis auautiniSay
394 24,198 A

1 o A a & a

o MsudsiuimIswIaslanten dssinnmioawiuaa ()
Juonglaiiiu 18 1 TsaFowdniinlasenis 209 uvs A1wu
ANS8uIIN 10,872 AL

o MIUTTMAAUAITINANTITIEaY Uszinnelesinia 1sadau
1199ula59n15 30 WKie auIUENSEUTIN 9,620 AU

a a A a U 1 1

o lassnstdisnuenud Jurineaa duszewuidnginnin
10,000 o W@eouldsuanufonaduwesiguanszun
aufanIsiinagi aufanszunaing wiznanndiwn

UASWIZUTHANUNANNNIZDIA

GSB conducted social and environmental activities to be in
accordance with the vision of the bank to “create happiness
to the people” by conjoining activities of excellence youth,
including music, sports and GSB flea market together and
add events to enhance happiness through exhibits, concerts
and comedy shows to its clients and public in 12 places
across the country under the name of “GSB Creates Happiness
to People.” A summary of operating performance is as follows:

« Event 12 times in 12 provinces across Thailand i.e. Trang,
Suphanburi, Sa Kaeo, Ubon Ratchatani, Samut Prakarn,
Khon Kaen, Nakhon Sawan, Phrae, Prachuap Khirikhan,
Udon Thani, Lamphun and Uttaradit.

» Number of stores participating in the fairs is 1,339 stores
with total sales of 4.09 Million Baht.

« Entertainment show. People attending 56,500 persons.

e School Bank Sport Competition-Football (male) aged not
over 18 years. There are 406 schools participating with
total 24,198 students.

e School Bank sport Competition-Volleyball (female) aged not
over 18 years. There are 209 schools participating with
total 10,872 students.

e School Bank Music Contest-Marching Band. There are 30
schools participating with total 9,620 students.

« The great promise of the auspicious year commitment to
contribute to the public as honor to His Majesty the King,
Her Majesty the Queen and all members of royal family.
There are more than 10,000 people joining the activity.
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6. Msdduvuaisiscuds:lesuia:aisiseunca

The Public Interest and Services

lasvnisaturulsvisgudisivas:pusgnau (adaitioviluln 6)
The Dream Border Patrol Police School (organized for six consecutive years)

lassnsauduy STandazasAinanamamunmnmadngmuas
T59583 ArafanssHWMUIUsZENTMNINITANITITaUNTFDU
PaAZUAZNMITITEUNIFaUNIING YTl geaansanuiiuag
2 Y PP e 4 - o
fownden duasuldfiTagauUnstiuazionaFounisaaui
L% L > v V& dl o o =3 U % lﬁ’ 1<

viuaNe uazdadosayalfmiduidmiumstinmduath daiu
lassnisanuunuNananuasiasuluiunituasnx
WITTNFAIAUAANIZNWIAUITAANY FEIHDINIITNNT
152t 2558 A 9 wrid 53LTUEH 1.6 @ uun TINDe
Idatuayumumsinundadulasimssiaiiios 3 I TurtiniEou
TseBauludsnanasiyrinisdisansenursnan laglud
2558 feavfitnizaunldsunisativayununisfinmdaiilas
AUIN 20 M Yuaz 10,000 1N T Huldunedn 200,000 un

9

KV (Places)

U 2558 USuuspravaya
na:Usuusvaniunnadaq
aunsainisaau

In 2015, renovated

library and developing I b
teaching materials

The Dream Project aims to improve the quality of school
education with activities to improve effective teaching of the
distant learning, develop the building and the environment,
and encourage the learning and teaching materials as well
as a library. The project is for children and youth development
plan in the wilderness as initiated by HRH Princess Maha
Chakri Sirindhorn. In 2015, the activities covered 9 places
with totaling 1.6 Million Baht. It also supports educational
scholarships. This is an ongoing project for the third year to
offer to students in police patrol schools. In the year 2015,
there are students who received scholarships for continuing
education of 20 grants with 10,000 Baht for each, totaling
200,000 Baht.

souidurdu
Totaling

zo-
1,600,000

unn (Baht)

UaUI\_)uall'uaquTnS\)msqlJaUunlaéuws:lﬁasﬁ 860 sU n:nalfluws:squa
IIdHUIﬁOWS:InW§0US‘lUE]C\1‘1 dgI0USUSIBNUIS
Grants to support projects “A Royal Priesthood for 860 People” to give to royal charity of

HRH Princess Maha Chakri Sirindhorn

ﬁ'mmiaaN?muam‘fmaﬂfuagﬂmomiqﬂﬁuuwLafﬁumnﬁma
860 31U anaduwsrnanAauAINLAANITINNIAUTITIANY
CHRE IRt pt Ve Lfi.a\ﬂuiamamqLa%cuummumaq 5 38U
do¥udt 2 wiwneu 2558 WudmnuEu 500,000 v Tessdl
WIzAFIAWFAINT E18Li1a1alaNTag AN INITING
ludwszauamfannsdusdidudsuney o #09133179
21a1In3ilng suwesoaNdud1ineulng

GSB donated to support the project of “A Royal Priesthood
for 860 People” to give to royal charity of HRH Princess
Maha Chakri Sirindhorn on the occasion to celebrate her
goth birthday on April 2, 2015 with the amount of 500,000
Baht. Pra Kru Wisit Sarakarn, the assistant abbot of Wat
Phitchaya Yatikaram Worawiharn grace in the King Wong
Buddha, would be a delegate at Wajiravuth Room, Song
Thai Building, GSB Head Office.
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aliuauumssawuwkuvdows:s1stwusiUavovssnian 6
Support the Publication of Translation Book of the King Rama VI

HENWeMIsneNsoanfuNauEiuIY 780,030 1N Wie
aUUAUUYAIEN I U TN T RTINS L NANLAA WD N &N
dagialuwazsunguing lumsdanainssnainuiula
VRINTTUIMANLAANTENINLNE LT 102 Foonianis
aalanu LLazL‘%'ansmIaLLasz&'m

poubualvayuyadsareolingy
Donation to Sai Jai Thai Foundation
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Director of GSB donated 780,030 Baht to support the King
Rama VI Memorial Foundation in the publication of the
translation book of The King’s Venice Vanich, As You Like |
and Romeo & Juliet.

Mrs. Wipapon Chairath, Deputy Director of GSB in Risk
Management Section, donated 100,000 Baht to support
the Royal Charity “Boromrajakumari 60 Years” to Sai Jai
Thai Foundation in honor of HRH Princess Maha Chakri
Sirindhorn in her royal birth anniversary. This is also to
organize welfare to support the disabled and their family
which received death and disability due to the duty. Air Chief
Marshal Kamton Sintawanont, Vice Chairman of Sai Jai Thai
Foundation under Royal Patronage was a delegate at Army
Television Channel 5.
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Donated to Support C.C.F. Orphanage
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Support Football Charity Match
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GSB donates funds to support underprivileged children of
C.C.F. Orphanage, under the Patronage of HRH Princess
Maha Chakri Sirindhorn for 9 people with 7,200 Baht for each
per year, totaling 64,800 Baht. Dr. Ganchada Piriyarungsan,
director of the foundation was a delegate at Wajiravuth
Room, Song Thai Building, GSB Head Office.

Olympic Foundation of Thailand and the national women’s
soccer team set up to honor Her Royal Highness Princess
Sirivannavari Nariratana and to provide revenue funding
to support the National Cancer Institute. Mrs. Nuanpan
Lumsum, manager of Thailand women’s soccer presided
over a press conference at Platinum Hall, Grand Mercure
Fortune Bangkok. GSB has donated 300,000 Baht as
a co-sponsor of the Cup.



143

SUSTAINABILITY
REPORT 2015

Iasemeeanduviasle Meflszauissssund” audszinnuesiossmmma aoil
The project “GSB Cares for the Victim of Natural Disasters” providing support according to the type of natural disaster.
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1. Winter

GSB shares the warmth to
people who have suffered
from the cold by offering

a number of blankets for
13,800 pieces in the North
of Thailand, Chiang Rai and
Chiang Mai with total budget
for over 3.4 Million Baht.
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2. Flood

GSB relieves people
affected by floods across
the country by delivering
600 survival bags with total
budget of 320,000 Baht.
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3. Earthquake

GSB donated to help victims of the earthquake in the Federal
Democratic Republic of Nepal on behalf of the agency under
the supervision of the Ministry of Finance in the amount of
5,000,000 Baht and delivered through the project “Savings for
Nepal” of the Government of Thailand with 3,913,125 Baht.
GSB has also donated money to help the victims through
Channel 3 Family Foundation and the news program “Ruang
Lao Chao Nee” for 1,000,000 Baht. GSB Ethics Club gives
donations from the bank’s management, employees and
customers to help victims of the earthquake with the amount
of 409,850 Baht to the Thai Red Cross.
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Contribution for the Construction of Hospital for the Monk Patients
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GSB provides financial support for the construction of the
hospital for 1,000,000 Baht to Wat Na Kham. Phra Kru
Suttiyan Sopon, the abbot of Wat Na Kham, Sangkhom,
Nong Kai, is a delegate along with Professor Dr. Kasem
Wattanachai, Privy Councillor, as a president stone laying
ceremony to in constructing, witnessed the donation at the
Council House, Bangkok. Sangkhom Hospital is a 30-bed
district hospital operating for over 40 years. The building
today is in dilapidated condition and cannot support all
patients in the district and neighboring areas including
Laos. The hospital has built up a new building to expand
and enhance patient care in hospitals. There will also be
a building especially to facilitate the offering treatment to
monks.
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Funding to Purchase Medical Equipment to Sangkhlaburi Hospital
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In order to serve patients in physical therapy, Room of
Thai Medical and Alternative Medicine is being held so that
patients who received services will have appropriate places
available at various clinics. The budget is 1,000,000 Baht.
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Project Development of Phra Yupparat Lom Kao Hospital
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To honor HRH Crown Prince on the occasion of 63 years
birthday anniversary along with the 36t anniversary of the
hospital in providing services to people, GSB donated for
500,000 Baht.
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Support the Building Project in Roman Garden, Phyathai Palace
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GSB honors the King Rama VI that made a spectacular
Roman-style garden as the same as in Western countries.
The event will be conducted to get donation for renovating
Phyathai Palace where the patients hospitalized in Phra
Monkut Hospital and their family can use for relaxing. The
budget is in the amount of 5,000,000 Baht.
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GOOD HEALTH
AND WELL-BEING
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Taksila Open House

suanseaNfuTindaSoudindnian suanseanduls
DNRULANTTNNATY 2FNT (1.985E) A1wau 300,000
U Lﬁ‘aaﬁum&umﬂ%aumsaau%é’ﬂgmum%m&’w&wﬁ
PTHIANEAT Db BITNANT HRVITTIREWNSIATHIAENT
gudifaauaina lidyeziu a.ideeme Foudiindndaniu
A & a v 1 v % YV :j o o
Gaulnedszgnd Aavzduw neaiedaglddnnonds dnwoiz
& A X Y a Ly W o
Lﬂmiauvl,mamwugjwumm NOFINAIVIVUTTHIUTUD ALY
ANFUANTDANFUTINNA 5,000,000 UM TAsWITNA AT
s Idsimeanuuniy a.ansn dudyy Aalluzniomia
a ) % L% £ U L% L% =3
Feee Maluisaudsznaudie HieeSusasdiasadl Koy
waanug wazmuthusouFaulnayly Fomsinaiaseu
dwindndawmdei SingdsrasAiadudinausasuniymas
WNDLATHFANENSHIDNIANEINIBANAHLII NN ST

145 SUSTAINABILITY
REPORT 2015

TnsvnsuavsuNAsaauaulkankatelnsvns
AuauIdualuayunswaunlsowsunaluducve
BodioldunisaviasulRus:ssulnelauniwiad
WIUNSWaUUNYavNvisoweUna

GSB offers a wide range of projects that grant
supports the development of hospitals in various
fields which is encouraging people to good health
through the development of the hospital.

GSB joined in supporting Taksila by offering 300,000
Baht to W.Vajiramedhi to support the curriculum of Great
Enlightenment Buddhist at the University and International
Meditation Center at Rai Cheun Tawan, Chiang Rai. Taksila
is a house built with Thai Lanna style teakwood house with
one story high. GSB offered construction budget support
with 5 Million Baht. The house has been co-designed by
W.Vajiramedhi with Somrak Pantiboon who is an artist in
Chiang Rai. The house consists of a living area, kitchen,
seed store and a typical patio of Thai Lanna house. Taksila
is aimed to be the office of the University and the alternative
education based on Buddhist philosophy.
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Project to Develop Police Station (Police Station for People)
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GSB and Investment and Finance Group donated to
Chana Songkhram Police Station for 1,500,000 Baht to
support the development of the police station to the public
(Police Station for People). Pol.Col. Chakpob Sukontarach,
Superintendent of Chana Songkhram Police Station is a
delegate at Wajiravuth Room, Song Thai Building, GSB
Head Office.
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Developing police station is regarded as to provide security for people.
It supports the growth of developing countries and ready for changes.
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Financial Support for Conservation and Restoration of Maruek Kathayawan Palace
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To have full compliance and restoration accepted in
conservation and museum to be completed on the occasion
to celebrate 100 years anniversary of the palace in 2024
as well as to uphold the honor of the King Rama VI who
initially created a bank warehouse, GSB provided the fund
amounting to 6,000,000 Baht.

Support Learning Resource-Wichienmatr School
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To improve the building to be used for the activities of
teaching and promote student learning effectively as well
as to comply with the education policy with a focus on
developing a school environment to be conducive to learning
and teaching, GSB offered the budget 2,000,000 Baht.
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Support the Construction and Interior Decoration of the Meditation Hall
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GSB co-created a meditation hall to be used for Buddhist
religious activity. It is a place where people can learn
meditation and training integrated for people to get involved
and mind sharing among employee, patients, relatives and
the general public. The budget donated is 1,000,000 Baht.
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Support the Activities of GSB Social Foundation with the Bank
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GSB co-organized a charity event to support education,
reduce poverty, and strengthen communities, religion and
nature as well as to support family to spend time together.
The budget is 3,000,000 Baht.
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Support the Scholarship Program of HRH Crown Prince
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The project is created to support the care and development
of students in the scholarship program of HRH Crown Prince
and to create knowledge and opportunities for the youth
who are under-privileged but well-behaved to have a solid
education since high school to bachelor degree depending
on each student. The scholarship is totaling 3,000,000 Baht.
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Financial Support in the Meditation Building, Wat Saengkaewbhodhiyan
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GSB co-created the meditation building to be used as a
place for people to come to practice. The 4 buildings were
constructed with the budget support in the amount of
3,000,000 Baht.
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GSB Donated Funds of Queen Sirikit Grant in the Year 2015
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GSB has offered the Queen Sirikit Fund to Her Majesty Queen
Sirikit to lead in the establishment amounting to 72 Million
Baht since 2006 to promote research and development of
Science and Arts of the nation. Ananda Mahidol Committee
would consider who should be suitable to receive this grant
to study in Master and Doctorate abroad by bringing the list
to be presented to HRH Princess Maha Chakri Sirindhorn
for royal decision. Those who received the scholarship
have no such obligation in repaying the fund in all cases.
As the Queen Sirikit Fund has caused enormous benefit to
the nation, so GSB provides continuous support annually to
keep the initial fund to be remained. It is expected that the
students who graduate in the Master and Doctorate should
be back to the Thailand and contribute to the nation.

GSB donated to the Queen Sirikit Fund in the year 2015 with
the budget of 5,000,000 Baht. This is to support the efficacy
aspects to study abroad in the fields that benefit the nation’s
development.

On this occasion, Mr. Chindanai Uthaisa-ard who received
the scholarship of the academic year 2014 together with
Ms. Prao Sethabutra who received the scholarship of the year
2015 came to meet GSB President & CEO before leaving
to study in the United States. Mr. Chindanai would leave to
study in Master’s Degree in Applied Mathematics, University
of Washington, USA after graduating with a bachelor’s degree
with B.Sc. Honors (gold medal) in Mathematics, Department
of Mathematics and Computer Science, Chulalongkorn
University.

5,000, OOO

unn (Baht)
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“| know this grant when | graduated. The awards will go to those who graduated with GPA

o e . 3.9 and | just got 3.96, so | have been selected to receive a scholarship to study Master’s
ulgsuQuy gnadana

Degree. For PhD, | would not be so sure what to study now. | would like to focus on the
Mr. Chindanai Uthaisa-ard 9 el aew Heynow o .

Master Degree first. | am so glad when | know that | have received the grant. It is much
greater than what | could expect. | do not think that one day | will get a prestigious
scholarship like this, thanks to the GSB that has given me the opportunity to learn
a great experience in the world’s top university.”

WNFNINI LATHFUAT %ﬂa‘umiﬁmﬂﬂ%tyty’m%é’ﬂwimam Ms. Prao Sethabutra which holds a Bachelor of Arts Degree
ﬁmsﬁ@LﬁﬂjaﬁﬂN aqmq%ﬁqgjimﬂaﬁqﬂqw @mgé’ﬂwiqqa@§ with honors, Department of Eﬂg“Sh Literature, Faculty of
Arts and Sciences, University of California, Los Angeles is
currently a professor in the Department of English, Faculty of
Arts, Chulalongkorn University. She was given a scholarship

to study Master's Degree, Department of English and
8191371 Department of English and Comparative Literature Comparative Literature, Columbia University, USA.

wadnenenans aninendounanadite asauwauads aaliu
\uaransdmalinmmdinguatianizanyseananianiaina
wnInende uaslduwsznamunulddnmeeszaudiggiln

snIngaalaands Ussineanizaimsm

AdunuldnmealuszivlSyglnuasdaiiasivlSyguen  leasiRanGaunmineas
. . .

laduids aeladn WaBsuaunduan Aazndunidusiansdiemusdnssmans any
wdin duduluwszamngandeouduadesnnildFunuil uaziindudsnnidaiinswens
sandwdudananuimidnlunsdaainamu “uisnausunddwa’ dlaunuas

a dl v a 1 o a 4 a Vv
vaveugumnasaanauillanaldseudaluszdvdiggilnuasion uazldlyFeus
Fadneg taTindusndemaslumswanndssnea flansweseanaulinsativayuds”

“| have received a scholarship to study in Master’'s Degree and continuing to a doctorate at
Columbia University. | am determined that when | graduate, | will return to be a professor

at the Faculty of Arts, Chulalongkorn University. | felt overwhelmed by the grace to receive
ulvLEaIOWSID IASUZUQS

this grant and very pleased to know that GSB has offered the initial capital of the Queen
Ms. Prao Sethabutra

Sirikit Fund. | am very happy and thank you for the opportunity to study in Master’s degree
and doctorate as well as to learn things in order to support the country.”
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GSB gives priority to environmental conservation
and creates a sense of community awareness of
the environmental change as it is a major problem
throughout the world. By the year 2015, GSB plans
to jointly develop environment as below:

nisasona:aviasudaarinfunisquanasnuavinadow
Raising Awareness for Environment Conservation

“iiudauIBUIWaATUAY goduluBda Ifudoudvidadou
IWodnKka1e9 3aluaunnalkgodiu”
“Save money for sustainable living, save the environment for sustainable future”
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(ECO-Efficiency)

Policy to Reduce the Use of Resources and Minimize Waste to Decrease

Environmental Impacts (ECO-Efficiency)
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GSB has the process of using environment resources
efficiently by preparing and reviewing policies on
energy conservation by appointing the Committee
on Energy Management and Group Executive
Director tasked with property management to
monitor the policy of energy conservation. There
are also policies on safety, health and environment
as well as the quality of working life (5 Activity) to
provide operational efficiency and personnel safety
with good health. It is also to reduce the unnecessary
cost of operation. The Bank has adopted standards,
laws and regulations to the plan of resources and
environmental protection, including programs and
activities to improve quality of life in the workplace
by communicating to all employee across the bank
to have the same standard of operations. Tracking
and reporting on the implementation of the hierarchical
chain of command is also applied, such as turning
off lights when not in use or during lunch break,
turning off the air conditioning 15 minutes in advance
of leaving, using the stairs for one floor up or down,
reusing the paper, inspecting the equipment and
changing the new ones if necessary, using electronic
document, requiring the agency to use recycled
paper for booklet printing and so on.
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Youth Activities Associated with GSB School Bank “Gardening to Honor HRH Princess
Maha Chakri Sirindhorn on the occasion of the Celebration of 60t" Year Anniversary”
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The event is created to promote GSB School Bank in order
to strengthen the relationship among students and teachers
who have worked in the School Bank to have an opportunity
to meet and exchange experience. GSB has provided ongoing
activities annually.

Guidelines for youth activities related to the year 2015 on
the occasion of HRH Princess Maha Chakri Sirindhorn to
give prosperity on April 2, 2015 to honor the auspicious
occasion of 60th Anniversary Celebration. It is attributed to
the Bank’s mission of social responsibility, GSB has raised
awareness on conservation and the importance of planting
trees to increase the oxygen in the air. It is regarded that if
planting the provincial tree, it should be planted to enhance the
beauty of the province. In addition to the benefits mentioned,
it could also increase the value of tourism to the province
in the future causing the involvement of youth awareness to
recognize the importance of increasing the green space in
the province.

The event was organized in 18 sectors with the number of
students attending all 6,967 persons. There were also tree
planting added for 6,599 trees (Mangrove, Teak, Payom,
Pradu, Chompu Pantip, Koon, Yang Na, Wa, Tamarind,
Hookrajong, Takien, Payung, Mahogany, Katin Tepa, Inthanin,
Sadao, Sri Yala, Takien Thong and Takien Chantamaew).

wan1satuvIu : TASLNISAPNSSUIEDBUFUWUS SUIAISISLISEU SUNAISDDUEU

Operating Performance: “Youth Activities Associated with GSB School Bank”
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In 2015, GSB organized attending for
tree planting for green

space. 6 y 9 6 7

AU (Persons)
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The total of
trees planted

6,599

AU (Trees)
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This project of tree planting is created to increase
the oxygen in the air. In addition to the tree planting,
it also encourages the youth to feel closer to nature
and realize about the conservation and restoration
of ecosystems and sustainable land. It also helps

to mitigate the effects of climate change in

another way.

duduulsurgiosaanistdnswens aanisayidena:aanans:nudoavidadow
(ECO-Efficiency)

Policy to Reduce the Use of Resources and Minimize Waste to Decrease Environmental
Impacts (ECO-Efficiency)
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The reforestation project was to reduce the use of resources and minimize losses as well as to reduce
the environmental impact. GSB also contributes to maintaining the tree resource by reusing paper
at the workplace including the use of recycled paper in the booklet as well.
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Environment Conservation by Reducing Ozone Depleting Substances
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By the Cabinet on October 7, 2003, GSB acts as the key
in the management of this project to allow the operators to
reduce and stop using substances that destroy the ozone
layer which contributes to global warming. The bank has set
up an environmental protection project to manage capital
grant from Ozone Projects Trust Fund: OTF under the Montreal
Protocol regarding the reduction and termination the use
of ozone depleting. It is including participation in raising
awareness in people of the importance of the ozone layer.

In 2015, GSB has joined the ceremony giving certificates to
those who pass the training course “to raise skill levels in
the air-conditioned modular setup for refrigerant R32” which
is part of the technical support training to encourage air
conditioning manufacturer to use refrigerant HFC-32 according
to the projects under the memorandum of cooperation
with the skill development project with Siam Daikin Sales
Company Ltd.

GSB is responsible for the grant management to entrepreneurs
in air conditioning and foam industry. This is to encourage the
entrepreneurs to adjust the production methods and termination
of Hydro Chloro Fluoro Carbon in manufacturing process. They
should substitute the substances that do not disrupt the ozone
atmosphere which is affecting the global climate.
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Operating Performance

Tasvnisaaiazanisans
rhalgduussenmaAlolsu

JuourUs:nduMs
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URGITGUNS (19) Aailduduun* Aailduiduun*
Reduction and Termination Year of Operation The Number of Disbursements to The management
The Substance Ozone Entrepreneurs Entrepreneurs fee of the bank
Depleting Receiving Assistance|  Totaling in Baht Thai Baht *
(Persons)
1 mAaisAaols 26 W.g. 2546 - 30 J.g. 2551 47 74,661,533.45 2,260,284.60
* wgoolsAsuau (CFCs) 26 Nov 2003 - 30 June 2008
2 maaisiuialusiud 30 n.g. 2552 - 13 N.W. 2557 187 35,901,308.45 1,202,443.55
* (Methyl Bromide) 30 Sep 2009 - 13 Feb 2014
3 mnaanslolasnaals 13 w.g. 2557~ tu JoUu 19 98,102,690.00 3,031,989.10
* wgoolsAsuau (HCFCs) favdtunsag
13 Nov 2014 - Present
SelV]
Total 253 208,665,531.90 6,494,717.25

* KUIEIKQ : AIBUUINUS:UIUMS 35 uan = 1 USD
* Note: The estimated value of the Baht 35 Baht = 1 USD

13 lonov
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Insvnisausnyavinadau lagnisaana:iandaisriiane

Environment Conservation by Reducing Ozone Depleting Substances

TnsonstifumsaduauulRaanasianidanslolosnaslswaoalsmsuaulu

ns:usuMswaadvy na:usuidasuunfdansnainuiliiralesuussenmelolsu
fioilfunisaawans:nudoamwaioinAvavlan

This project is encouraged to stop using Hydro Chloro Fluoro Carbons in
manufacturing processes. It should be changed to non-ozone depleting
substitutes considered to reduce the impact on the climate of the world.
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Innovative Energy Conservation Building (Green Office)
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AFFORDABLE AND
CLEAN ENERGY

Ay
~ Cd

GSB IDEA Project is the result that allows employees to
develop their creativity to support organization of innovation
used as a guide in designing buildings to conserve energy
(Green Office). The branch model is at GSB Muak Lek,
Saraburi Province. The main idea of the designing is as follows:

« Environmental friendly to the service users and the community

« Save money on energy consumption

» Create a good environment within the workplace and the
community

The design focused on energy efficiency, such as the choice
of materials that reduce heat radiation, no emissions to the
environment, emphasizing the use of natural light, wind
direction and sunlight, generating renewable energy from
solar photovoltaic panels generates power, using energy
efficient systems, using water circulation as well as building
facilities for the disabled. The design is according to the
principles of safety in the work of practitioners.

21AISUdANSSUBUSNUYWALLIU (Green Office)
Innovative Energy Conservation Building (Green Office)

Tasomstillunisaaniuudn lagldwavviunainuagnowavouiiavannag
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This project is about building design by using renewable energy, especially
solar energy. This is an investment in clean energy as the implementation of
the cost savings efficiency used for buildings. It is also encouraging the growth
in developed countries and supports the environment at the same time.
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Social Lottery (SMEs Loan Products that Support Society and Environmental)
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12 RESPONSIBLE
CONSUMPTION
AND PRODUGTION

Social Lottery is the ticket sold to the public to raise the fund
of 2,000 Million Baht for a Social Enterprise or SE. It is the
Loans for social enterprise in helping the environment in the
form of special loans. The social business must be certified
by SVG. This must apply and qualify for a loan requirement
below:

 Organic farming in production and processing of organic
products, organic market system

¢ A business that uses renewable or clean energy

e The business of eco-tourism and culture

« |t is related to the system of local public services

Social Lottery creates opportunities for public participation
in the promotion of social affairs to get good returns. What
is important than the prize and money is that the society is
more livable and sustainable. People get good service with good
intention and become driving force to help solve environmental
problems.

TasvnisaaniWodvAL
Social Lottery
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This project is to support social activity with
efficient management in energy and resource,
such as renewable energy, clean energy

or organic farming which is certified on
sustainable consumption and production.
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Marine Conservation Program 60 Years Dedicated to HRH Princess Maha Chakri Sirindhorn
(Under the “Borworn” Project)

a a o o & o & . . .
TUIANTRDNEU FIYIIUNANITRNUN 2 Q@Iﬂi\‘iﬂ’]iﬂ‘tj‘.‘iﬂ‘iﬂwuﬁq Operating Branches have conducted the Aquarium Conservation
F05r0 60 W3TEN adeihulaaneafanszswiausgay Program 60 Years Dedicated to HRH Princess Maha Chakri

Sirindhorn of the Ao Kan Kradai Fishery Associations, Ao Noi
District, Amphur Muang, Prachuap Khiri Khan Province. The
objective is to build a Fish House in order to be the habitat
Y . of animals in breeding. GSB has supported the construction
wlumamziug uunsdenisauuiadadinisaen uaziiu of the fish house in the amount of 20,000 Baht.
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Marine Conservation Program 60 Years
Dedicated to HRH Princess Maha Chakri
Sirindhorn
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This project is considered to be sustainable marine
resource conservation. Small fish will not be caught
and it also makes the underwater ecosystem remain
healthy and not to be destroyed.

o qaﬂmnﬁ Tﬂsomsﬁg\)ﬁlalflumsei\)|a§umumsnssua&h\)é\)éﬁuéndaa
BviioIdun1sasivAIUITUAYNIVOIKIS

“( The project also promotes sustainable agriculture which is considered
to create food stability.
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Pay It Forward to Society
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Apart from the promotion of savings and supporting the
country’s economy at all levels, GSB also solve the issue
of the poverty of the disadvantaged as well as the reduction of
social inequality in all its dimensions through the establishment
of a foundation to work closely with the Bank and Thai society
in all aspects. The main objective of the foundation is as
the followings:

1. Support and promote savings habits and behavior
among residents, especially the youth and people who
have income.

2. Support for tackling poverty among the disadvantaged
and promote education and health care.

3. Strengthen the society including the creative forces of
the nation for social development.

4. Support religion and strengthen ethics.

5. Promote and support traditions, arts and culture
conservation and natural resources and environment
management.

6. Provide assistance and support to GSB’s customers
and the public for social development.

7. Promote democracy with the King as Head of State
and no financial support or asset to any politician or
political party.

8. Promote and support education and training at all
levels as well as a licensee establishment of educational
institutions and operations that benefit the institution.
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Board of GSB Foundation
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Subcommittee of Plans and Activities
of GSB Foundation

nssuNISIaIkseyeyn nssunlsiiaziaviunis
Director and Treasurer Director and Secretary

WoamsyalseauduIiodoAu
Manager of GSB Foundation

WddsPaNsyalsaouduINaOAY
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Sharing to Support Thai Society
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For over 16 years, GSB Foundation has been formed under
the prime target in operations with social responsibility
working along with GSB to promote and support society,
community and environment to create social sustainability.

“Mr. Chatchai Payuhanaveechai’, President & CEO of
GSB as Chairman of the GSB Foundation, has interviewed
about the management policy and operational guidance
of GSB Foundation with readiness and commitment to
continuously contribute to Thai society.

“GSB Foundation is a nonprofit organization founded
since 2000. It was conducted to operate the activities
that benefit community and the environment. For example,
the foundation has supported education through a pilot
project to develop a new generation of philology talent
as initiated by HRH Princess Maha Chakri Sirindhorn,
the establishment of a GSB vocational college in
Chanthaburi Province , and environmental conservation.
Today the foundation is another important mechanism
of GSB in driving forward the development to make
sustainable communities.”

The master plan of the GSB Foundation has operated
to support the work of social and economic development
and the economic foundations of GSB. For example,
for the economy, we will promote the knowledge
and financial discipline to the public. As for society,
we continue to promote good deeds and provide the
scholarship through various activities. For environment,
we will focus on creating awareness for environment
protection. In the future, GSB Foundation will take part in
more various social activities of GSB.
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Prominent Projects Supported by the Foundation
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Pilot project to develop a new generation of philology talent as initiated
by HRH Princess Maha Chakri Sirindhorn
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On 14 December 2005, HRH Princess Maha Chakri Sirindhorn
had initiated the idea to promote the talent of Literary Arts
learners. A pilot project was started to encourage good
students who are interested in studying language and literary
skills in the related field until they get the Ph.D. HRH Sirindhorn
has her foreword that “Students who have special talents
in the literary arts should also have knowledge covering all
aspects, not only with the knowledge of language. Students
should know science, math and arts of other fields so as to
know how to analyze with the balance.”

GSB Foundation has realized that the pilot project to
develop a new generation of philology talent as initiated by
HRH Princess Maha Chakri Sirindhorn benefits the nation.
The foundation provides scholarships to students of 4 batches
of a total of 10 grants with 40 scholarships in the amount of
32.4 Million Baht.
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1. To develop 30 talented students per year to be more
capable of philology, starting in high school (grade 10)
and continuously promote until they could complete
doctoral degree.
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Project Development of Philology
Talent for 4 Batches

nu (Scholarships)

QUALITY
EDUCATION
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Scholarships

Total amount
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This project creates a quality education due to its ongoing and long term operation,

which reinforces the belief that education is a powerful driving force for sustainable

development.
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Performance of Grant Recipients
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Contributions
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Young Thai Artist Award @397 1
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Outstanding literary prize of The 1St
Young Thai Artist Award and finalist
of SEA Write Award 2008

The Knowing, the Awakening,

the Mourning

Orphans of Heaven
You Are So Beautiful
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Honors Received
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Excellent Script Award

“You Are So Beautiful”

Science Story Prize organized by
the Nation Publishing titled
“Bangkok 2006” on “The Intelligent

Professional”
Science Story Prize titled “Bioethical”
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“This Is Human” was honored
with excellence in year 2008
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Scholarship recipients of the project will be learning regular academic courses from the university and also have chance to do social
and religious activities in the summer to create social awareness. For example, reading for the blind, helping young children, visiting
prisoners, joining activities with the elderly, participating in the project of happy hospitals (Children’s Hospital, Ramathibodi Hospital),
joining activities with farmers and Royal Projects.

The voluntary project “The New Philology Talent for Society 2015” was conducted during 14-15 January 2016 for the students of
the pilot project to join for 2 times.

The students participated in laying wreaths to honor His Majesty King Rama VI who initiated Treasury Savings on the anniversary of his
death as well as brought the bush to pay homage to the King Monument on Wednesday, November 25, 2015 at Government Savings
Bank, Head Office, Bangkok.
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Voice of Grantees
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Editorial team interviewed scholarship recipients of the pilot project of philology talent as initiated by HRH Princess Maha Chakri
Sirindhorn about their experience as it is all reflected here.

3oV : Us:aumisniuankov
Topic : Outside Experience
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Ms. Chorkaew Dahlun Chantanakorn
Master’s degree student As | like translating so | chose to continue my Master Degree in translation, Faculty of Arts.
From the project, | have received various benefits both knowledge and experiences which
cannot be obtained only from the classroom. Joining the project, | need to push myself to
be more practical as many people in the program are very competitive. In addition, the
project has focused on producing quality students so as to bring benefit to society in
the future as well.
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Ms. Naruetai Kalawantawanich
Undergraduate student
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Ms. Tornwarat Laojari
Undergraduate student
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Ms. Patsaya Pongpanich
Undergraduate student
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Bov : Tomaniniey
Topic : Equal Opportunity
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| want to thank the GSB foundation for supporting all expense in the project and help
students who have financial difficulties to have chance to learn experiences from field
trips and outside the classroom. We could learn the skills how to be practical citizen
who have critical thinking, which helps examine information from the media to
prevent misunderstandings that could cause disharmony. It also enhances logical
idea and students could learn to accept each other. Social problems could also be
resolved quickly and there would be reconciliation among society.

Bov : Tomaninuiey
Topic : Equal Opportunity
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GSB foundation brought me the opportunity to study without worrying about the
expense and | am so proud that | can use my knowledge to ease the burden of parents.
| am thankful for the support and really appreciated that the foundation gives priority to
the education as well.

Bov : Tomavovlindnusmaas
Topic : Opportunity for the Philology

“Tnoanuseans’ Lﬂ%gﬂ@ﬂﬂiﬁdﬁé’@hﬁﬂﬂ 29ANIVAIUTENA IWTIZUBNANANNS
é’uﬂﬁwmwﬁmmm FIAN  UASIRIUDITINUR ifﬂé’ﬂmmﬁm%&iauﬁﬁﬂwﬂu@imms
doansia 611\1LﬂuﬂmLLWaﬂlumiwenuﬂﬁwmm’mmqs] m’avl,ﬂm’l\mmvl,ﬂ v M
faulddhunduidalulaseinisuas LﬂuunLmuﬂumuﬁaammwaamu Wunsida
Tamalddauldidulalugiusdndnesenans wasifiodFansdnsugs azasnsald
mwﬁu,a:ﬁﬂmﬁmumiﬁ@uma\iﬁmi:é’umﬁma@"lmﬂﬁﬁ’nﬂnaghzé’u‘[anﬁ:

“Philology” is one of the key persons in all organizations. Apart from the extensive
knowledge of the language, culture and society, philology would have excellent
communication skills which are the key to development the organization to move
forward. So being a student in the program granted by the GSB foundation is an
opportunity for me to grow as philology. When graduation, we can apply our knowledge
and skills to develop our organization and the country to the global level.
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The Establishment of GSB Vocational College in Chantaburi Province .
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History
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Outstanding Performance of
GSB Vocational College

- TnsomisiAsugNowaIWeL
Sufficient Economy Project

a o a KR a L% & VY o o a
Ingndeardiinmasnaugling 1ddasshumniwezneeni
lassmairswaianalfissraanszumaniansziinagimaay
WNnEY UaZIHELWIANNFUA TN T MR aINeNae
Tunsaieguiirsegnanaisaiaiduunaaioniiuamsgna
waies Tagthiasisnanmadgnusiniuazeniiias Gauanan
Vv ﬂl 1 =) L= dl £ o I
aunsamneldiamamatindnmnuauaau wiidaduns
dfifnsianedean lumsaduayuadvenuduudsvas
gy lum W deanadedeiu anITAUAMNINTIN
ensuagvasynrulifau aioumAnaiwunguam uazms
v
Hnausunangasandwszasausia

GSB Vocational College was organized by GSB Foundation
with an aim to promote saving habits to students, strengthen
ethics, create educational opportunities for people in the area,
including strengthening the community as well as support and
environmental conservation and religion. GSB Foundation is
a licensee of the establishment of this institution since
February 1, 2011. The foundation has always sponsored GSB
Vocational College and currently has 3 areas of study;
Accounting, Marketing and Business Computer. In 2558,
there are a total of 548 students.

In 2015, the college opened a bilateral vocational course
collaborated with the Office of Employment, Ministry of
Labour through the project 3M. (Money-Works-Education).
There are 4 programs; Accounting, Marketing, Business
Computer and Human Resources and Administration. In 2016,
the college will open 2 more programs; Tourism and Hotel
Management.

GSB Vocational College brings the King's Sufficient Economy
project to teach students and distribute knowledge to the
community by using the college’s space to be as the sufficiency
economy learning center. Started by planting lemon and
marigolds, the project not only earns money to help the
students in need, but it also strengthens the community. Social
sustainable development enhances the quality of life of the
society and helps create jobs for the community as well as

providing further training courses.
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The Signing of Memorandum of Understanding (MOU)
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In 2015, the college has signed a Memorandum of
Understanding (MOU) with several organizations with the
objective to establish educational cooperation, encourage
people to study in vocational area, support student by
giving extra wages during internship. All establishments in
Chanthaburi even there is no MOU signed with the college,
they still support by receiving student interns.

The main units that the college has signed MOU as a network
of Employment Offices, Ministry of Labour are Cooperative
Office, Secondary Educational Service Area Office, Chanthaburi
Chamber of Commerce, retail companies, etc.

1. In the year 2015, GSB Vocational College won 3 award-
winning researches in a very good level from the
Association of Private Technological and Vocational
Education Colleges of Thailand together with Office of the
Private Education Commission from the 8" national
competition of research and innovative teaching materials
on October 16, 2015 as followings:

Manager: Mr. Wisit Saiphrom
Computer Instructor: Mr. Teerawat Nampase

Project Instructor: Miss Cheunnawapat Apiromparada

2. The Annual Vocational Skill Competition 2015-The 3oth
for central region on 26-27 January 2016, at Eastern
College of Technology (E .Tech), Chonburi won 44 medals
as followings:

Gold 17 medals
Silver 11 medals
Bronze 16 medals

3. V-NET Exam Results
National Institute of Educational Teaching Service tested
students to determine the education quality on January
24, 2014. 152 students from vocational level 3 of GSB
Vocational College got the exam results in higher levels in

all subjects of national average education.

11 students of high vocational level 2 got the average
score of educational institute than national level in the area
of communication skills, social skills and living skills including

the use of information technology in business.
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The Operation of GSB Foundation 2015
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GSB Foundation’s Motto Contest
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2. Tnsvn1sooududaonan English Camp
GSB Volunteer Project - English Camp
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GSB Foundation had invited the bank’s executives and
employees to send mottos for competition to be used for public
relations activities of the foundation. The award is valued 5,000
Baht. There were 137 mottos in the competition and the award
winner is “Helping and sharing to build up Thailand” which
belongs to Mr. Kritsana Sang-in, an operation officer 5,
Application Development for Management Department.

GSB Foundation realizes the importance of education from
its establishment of GSB Vocational College in Chanthaburi.
There are activities that benefit the institution in the network
of the foundation and the bank to meet social and economic
development, including the coming ASEAN Community
(AEC). The foundation had initiated the voluntary English
Camp held on October 31, 2015. It is aimed to encourage
the employee who are competent in English to show their
potential and create benefit to society. The first pilot project
was at GSB Vocational College, Chanthaburi Province.

The success of the English Camp activities is not only the
knowledge of English that 48 students have gained, but what
they also get is the invaluable inspiration from 11 GSB
employee who are volunteers. Students are encouraged and
changed attitudes that learning English is easy and could be
beneficial to their career in the future.

GSB Foundation is proud to have involved in building up
volunteer employee of the Bank as well as help develop Thai
students to be qualified for AEC.
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3. TasvnsuauUfAUldIddiatovAWN1ISNIVaN8aN
Donation of the Used Calendar to the Visual Disabled

“UpAunnfEnas 919l8A1 drnvid ndidArakSugwnisnivanean”
“The old calendar seems worthless if it is left, but it is valued for those who are visually impaired.”
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Environmental Conservation
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Follow-up Project of Crab Bank
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In a year, there are around 3,000 sets of used calendar from
GSB’s head office. If it was left, it would be just trash. But
if it is created for Braille, the visually impaired could gain
knowledge and have self-reliance. GSB Foundation then becomes
a center to collect the used calendar. Donation boxes are also
placed in the Bank headquarters to give to the school for the
blind Under Foundation for the Blind in Thailand under the
Royal patronage of H.M. the Queen on February 9, 2016. GSB
volunteers also hosted lunch for the visually impaired.

GSB has supported the crab bank project and built up the

crab hatcheries called “GSB 99" Annivesary” to conserve
the crab for fishermen to sustain their career. To achieve
further development and fishermen have ongoing projects,
the foundation members have visited the 2 fishery areas to
follow up.

1. nduds:uowudiudinaasvulunga o.01unsa 9.Us:0dUASIUS
Pak Klong Ban Krood Fisherman District at Ban Krood, Prachuap Khiri Khan
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On November 18, 2015, Pak Klong Ban Krood Fisherman
still maintains the ongoing crab conservation. Currently there
are 120 members who help support the project by managing
their own budget in creating a cement pond for the crabs to
spawn their eggs.
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2. nduus:uoWululKaurwnide a.01ullkau 2.1WsSyS

Laem Phak Bia Fisherman District at Ban Laem, Phetchaburi Province
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On December 8, 2015, Laem Phak Bia Fisherman cooperated
to raise awareness among the members to avoid catching the
spawning crabs. If the spawning crabs are caught, they will
definitely be released into the sea. The group also developed
their area to be a learning center for eco-tourism of Laem Phak
Bia. 10 bases of learning are connected to the fishery enterprise
of Laem Phak Bia community who is the bank’s customer.
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Crab Bank Project promotes sustainable food security and preserves the

marine balance in another way. When fishermen catch the spawning crabs,
they will release the crabs back into the sea so that the little crabs could
grow in the balanced ecosystem.




TUIAIPPU AU

’ - ™
;mm'?un?rgum oY T uVIM
658 promoles watural conservation




Government Savings Bank

5. ﬂ’]SﬁOﬁDﬂSSUK']S’]?JTd
Activities to earn money

175

SUSTAINABILITY
REPORT 2015

. ﬁonssuusaé:msqna “GSB Foundation Family Rally”

Rally Charity “GSB Foundation Family Rally”
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The event was held on 28-29 November 2015 at the Hotel
Pradiphat Pine (Sea pine) Hua Hin District, Prachuap
Khiri Khan Province. There were 102 teams of participants in
this competition and got the supporting revenue 609,867
Baht for the next charity event.

Apart from gaining the revenue in this rally charity from the
collaboration of partner agencies and candidates, what is
more valuable in organizing the rally is to encourage families to
do activities together. The atmosphere was filled with smiles,
warmth and fun activities.
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Products Funding for the GSB Foundation
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To be self-reliant and able to earn income from multi-channels,
the foundation have prepared food carriers and bags for
employees and guests to buy as a souvenir in affordable
price by selling through GSB Welfare Store and the foundation.

GSB donated 3 Million Baht to the Foundation for social and
environmental activities. The support is aimed to integrate
GSB with the foundation so as to enhance sustainability.

e GSB’s golf club donated 200,000 Baht to the foundation
for further social activities as organizing the charity golf
tournament held on December 25, 2015.

» Receive donations from individuals and donation boxes.
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Social Activities with GSB
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Chartchai Payuhanaveechai, Chairman of GSB Foundation said
to the communities where GSB conducts social activities that
GSB Foundation is a mechanism of GSB to carry out social
activities and go along with the public and enhance the image
of stability and sustainability for the bank. It is the origin of
the foundation to join social activities with GSB in order to
maximize the benefits to the citizens. Performance of the
year 2015 are as follows:
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0.n1ty0uq§ na:uhau Providing school supplies to
Wat Thipsukhontharam, Offering books students at 11 schools for

Huay Krajao,
Kanjanaburi Province
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Bangkok
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Wisdom Allegory
and drinking water
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Offering wastewater treatment solar machine to
the community enterprise of agro-tourism

at Khlong Lat Mayom Floating Market.

vaURIKUAUKUDTRAUBUBU _
D.UASSI53 U Offering blankets to the‘z 0918KUvED
: . UJeyeyravnan
Wat Saengtham community na:KUvAosssu:
namkhaokiew, =y Offering Books

Nakhon Rachasima
Province

a
—7

100

WU (Pieces)

Wisdom Allegory
and Dhamma
Books

uauaUnsain1siSyu
TRuridniSou 10 Isvisau
Providing school supplies to
students at 10 schools for

1,000

ya (Sets)



Government Savings Bank

AvvKIaIBevlkL

Chiang Mai
Province

AlsvissusuIAS
29oUdU 2.uvawau
9.US=0JUASIUS

GSB School
Bangsapan,

Bank

Prachuap Khiri Khan

Province

e nlve
[
ey

177

aY
—7

SUSTAINABILITY

UaURNKUAUKUDIRAUGUBU
Delivered blankets to the community
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Support free haircuts for people
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The project “Hold Hands and Go Together” provides
drinking water and wastewater treatment in remote
communities. Water management should be available
for everyone.
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“l want to tell the youth who have been considered for this
scholarship. It is not that suddenly these scholarships would
be given to them easily. It is about the good contribution they
have made to their home and themselves. This point is very
important. Everything must start from self first. When they
think positive and do good things, the result would be good.
It will further affect themselves and their home. Everything
has a cause and its effect. These awards do not happen as
out of nowhere. According to Buddhism, it is called “karma”.
Good deed would get a good return.”

“Sons and daughters, you must adhere to the good deed.
Determine to keep yourself with honesty. Be grateful and do
not betray anyone. Thailand, in particular, gratitude is very
important as a symbol of the good ones. | have seen the
stories of hard-working children who are wandering with their
food trolley to get money and then get back home to do their
homework. | see this is the tough life. We are born with
different background. Some people have knowledge but no
ethic. Please do not be like that.”

“With the current tasks, GSB is like a fertilizer that nourishes
our young people to growing up as a resource of practical
citizen who support Thailand. I'm not sure if we could find
this kind of idea from other institutions. It is truly an institution
formed by the royal policy of His Majesty King Rama VI.
Children who received a scholarship should be saved and
could manage their income statement. It is not that you have
money for ten thousand, but for a moment it is used up. It
would not be the ideal attitude of GSB. Children must be a
good hope for GSB who gives the grant and also to the parents,
teachers, including the King and Queen for doing this.”

ML Panadda Disakul, Minister of the Prime Minister’s Office
and Permanent Secretary of Prime Minister Office gave
a speech in the awards ceremony for the schools and
students with outstanding moral and ethical year 2015.
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One of the award winnings,
outstanding schools and
students with morals and

ethics 2015
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“I live with my mother and sister. | help my mother sell soy milk in the morning.
| usually encourage my mother and ease her burden by helping all home tasks
as much as | can. At school, | am assigned to be the class leader helping to
collect the money, feed chickens, collect eggs, and | am also leading prayers
in the morning. At the lunch break, | would write a daily account of the sale of
soybean milk and everyday use too. Savings is important. We should follow the
philosophy of Sufficient Economy of the King, like bringing own food, savings at
school and to grow vegetables here. The driving force in my life is my parents. In
the future | want to be a barber. It is an honest profession. | want to help my mother
and make her life comfortable. For the prize | got this time, | would like to thank
GSB for seeing the good thing | do.”
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“Originally | worked in media field doing graphic, and also love decorating my home
with my own designing stuff. When people see my work they love, so | see an
opportunity to develop business. The more | do this, the more pleasure | have
gained. It is happy with the work | do especially when people love my work. From
a person who is not savings money, once | have my own business, | realize that
savings money is important. When | got some profit from the sale | will buy GSB
Premium Savings Certificate. It helps me keep my money as it's like semi-
savings to force myself not to take money out. Moreover, it would be a chance
to win prizes at the same time. From that day till now, it takes two years to keep
savings and now I've been able to open a shop of my own successfully.”
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Owner of Hydro Green
Farm, Tambon Baan Klang,
Wang Thong, Pisanuloke
Province
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“Graduated in business administration, but | never think of doing a full time job.
| want to have my own business, so selling stuff is the first idea that | thought of
and selling women’s shoes is our perfect answer. From retail sale of women’s
shoes in the first 2-3 years, we got a good profit but if compared to wholesale,
it would make more earnings. So we decided to switch to do wholesale. We have
done everything ourselves, such as contacting the factory for both domestic and
international, designing, ordering and presenting the products. We do like with
patience and honest to our customers. It took six years from the beginning until
the day that we have our own shop at Sampeng today.”

“Wholesale shoes store requires a lot of budget. Cost control is important. It is
undeniable to borrow money from the bank to ensure finance investment.
GSB’s business loan has contributed greatly as we can have our shop at
Sampeng today. It also helps reduce a lot of interest burden. GSB is the one
behind our success.”
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“l worked in the investment field before. One day | felt it's no longer challenging so |
have changed to work in agriculture and have a farmer life. At first | planted mango
which many people have done a lot already. So | tried planting Japanese melon as
there are not many competitors. It also has a faster harvest cycle for 65-75 days, so
we could harvest all year round. Now we currently have 40-50 planting houses with
around 30 workers. | focus on domestic market as a base. In the future, | plan to expand
housing construction and GSB will be my adviser on investments.”
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Farmer of Durian

—-Long Lub Lae on behalf of
Sapa Group. Tambon Failuang,
Lub Lae District, Uttaradit
Province
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“We are a group of farmers who do farming in the same area which Long Lub Lae.
Durian is our key product. Some other plants are Monthong Durian, Langsad,
Long Gong. Many plants are planted in the same area. We stick to the principle
of integrated farming. However, it is known that Long Lub Lae Durian is really our
hero. It is preferred in the market. In the future, | will export this Durian to asian
market. | would definitely not forget to consult GSB for investment. | myself have
been a customer of the bank since childhood. Currently, | am also a customer on
Loans for investment and | will be GSB’s customer on along.
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Sustainability Report for the year 2015 is prepared in accordance with criteria to evaluate the role of the State Enterprise for
Corporate Governance-CG and Corporate Social Responsibility-CSR. The State Enterprise Policy Office (SEPO.) requires
Sustainability Report as part of the implementation of the social responsibility of enterprises on the issue of evaluation and
benefits to stakeholders, committees, the management, employees, community, customers and the general public.

The Sustainability Report of the GSB conducted in fiscal year 2015 from 1 January to 30 December by separating with Annual Report
2015. It covers operating performance to improve the standard of living of individuals and communities. To encourage people and
community to have strong foundations and could rely on themselves and to promote savings and financial discipline to the youth
and the general public. It also includes operations with social responsibility in terms of sustainable development to let the stakeholders
to acknowledge the determination, operating direction and the success of the implementation of the Bank’s environmental and
social responsibility. In preparing this report, GSB has adopted the ISO 26000 Guidance on Social Responsibility together with the
Sustainability Reporting Guidelines & Financial Services Sector Supplement G4 Guidelines version of the Global Reporting
Intiative - GRI Version 4 as a guide to reporting and disclosure. Besides, GSB also analyzes and integrates the operations
relative to a target of 17 Sustainable Development Goals: 17 SDGs to demonstrate its commitment to respond to the expectations
of stakeholders and the key goal in the development and sustainability of the country and the world.

GSB’s Sustainability Report has identified the page showing the list of indicators of the GRI Content Index of Sustainability
Report 2015. The report is printed in ink from soybean oil that is not harmful to health and the environment. The content is
created in Thai language and translated into English which can be downloaded from the website of GSB.

If any further information about this report is
required, please contact

Social and Environment Development Department
Government Savings Bank

470 Phaholyothin Road, Samsennai, Phayathai,
Bangkok 10400

Tel. 0-2299-8680 (Call Center 1115)
www.gsb.or.th
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Strategy and analysis

'Pr'oﬁle Description Page SDGs Mapping
Disclosure Linkage to disclosure
G4-1 A statement from the most senior decision-maker of the organization 8-13
A description of key impacts, risks, and opportunities. 30-31, 81-85

Organization Profile

Name of the organization

G4-4 The primary brands, products, and services. 25-29
G4-5 The location of the organization’s headquarters. 37
G4-6 The number of countries where the organization operates, and names of countries where either the 26, 44-45

organization has significant operations or that are specifically relevant to the sustainability topics
covered in the report.

G4-7 Report the nature of ownership and legal form. 25
G4-8 Report the markets served (including geographic breakdown, sectors served, and types of customers 25, 32-35,
and beneficiaries). 44
G4-9 Report the scale of the organization, including:
Total number of employees 56-58 Goal 5, 8
Total number of operations 56-58 Goal 5, 8
G4-10 Report the total number of employees by employment contract and gender. 56-58 Goal 5, 8
Report the total number of permanent employees by employment type and gender. 56-58 Goal 5, 8
G4-13 Significant changes during the reporting period regarding the organization’s size, structure, 38-39, 42

ownership, or its supply chain

ldentified Material Aspects and Boundaries

G4-18 Explain the process for defining the report content and the Aspect Boundaries. 186-187
Explain how the organization has implemented the Reporting Principles for Defining Report Content. 186-187
G4-19 List all the material Aspects identified in the process for defining report content. 186-187
G4-22 Report the effect of any restatements of information provided in previous reports, and the reasons 16-39 Goal 1, 4, 8,10

for such restatements.

G4-23 Report significant changes from previous reporting periods in the Scope and Aspect Boundaries. 16-39 Goal 1, 4, 8,10

Stakeholder Engagement

G4-24 Alist of stakeholder groups engaged by the organization. 32-35
G4-25 Report the basis for identification and selection of stakeholders with whom to engage. 32-35
G4-26 The organization’s approach to stakeholder engagement, including frequency of engagement by type and | 32-35, 42-53 Goal 1,4,17

by stakeholder group, and an indication of whether any of the engagement was undertaken specifically as
part of the report preparation process.
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Stakeholder Engagement

Profile
Disclosure

G4-27

Report Profi

G4-28

G4-29

G4-30

G4-31

G4-33

Governance

Description

Key topics and concerns that have been raised through stakeholder engagement, and how
the organization has responded to those key topics and concerns, including through its reporting.
Report the stakeholder groups that raised each of the key topics and concerns.

Reporting period (such as fiscal or calendar year) for information provided.
Date of most recent previous report (if any).
Reporting cycle (such as annual, biennial).

Provide the contact point for questions regarding the report or its contents.

Report the organization’s policy and current practice with regard to seeking external assurance
for the report.

Report the scope and basis of any external assurance provided.

Report whether the highest governance body or senior executives are involved in seeking assurance
for the organization’s sustainability report.

Governance Structure and Composition

G4-34

G4-35

G4-36

G4-38

G4-39

G4-41

G4-45

Report the governance structure of the organization, including committees of the highest governance
body. Identify any committees responsible for decision-making on economic, environmental and
social impacts.

Report the process for delegating authority for economic, environmental and social topics
from the highest governance body to senior executives and other employees.

Report whether the organization has appointed an executive-level position or positions with
responsibility for economic, environmental and social topics, and whether post holders report
directly to the highest governance body.

Report the composition of the highest governance body and its committees
Report whether the Chair of the highest governance body is also an executive officer (and, if so,
his or her function within the organization’s management and the reasons for this arrangement).

Report processes for the highest governance body to ensure conflicts of interest are avoided and
managed. Report whether conflicts of interest are disclosed to stakeholders

Report the highest governance body’s role in the identification and management of economic,
environmental and social impacts, risks, and opportunities. Include the highest governance
body’s role in the implementation of due diligence processes.

SUSTAINABILITY

Page

32-35, 42,
44, 52-53

186-187
186-187
186-187

186-187

36, 38-39

36, 38-39

36, 38-39

44-45,
73-83

44-45,
73-83

73-83

44-45,
73-85

REPORT 2015

SDGs Mapping

Linkage to disclosure

Assurance

Highest Governance Body's Role in Risk Management

Goal 16
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Ethics and Integrity

Profile
Disclosure

SDGs Mapping

Description Page _ _
Linkage to disclosure

G4-56 Describe the organization’s values, principles, standards and norms of behavior such as 73-83 Goal 16
codes of conduct and codes of ethics.
G4-57 Report the internal and external mechanisms for seeking advice on ethical and lawful behavior, 73-83 Goal 16

and matters related to organizational integrity, such as helplines or advice lines.

Social : Labor Practices and Decent Work

G4-LA1 Aspect: Employment 56-58 Goal 5, 8
Total Number and Rates of New Employee Hires and Employee Turnover by Age Group,
Gender And Region

G4-LA2 Benefits Provided to Full-Time Employees That are not Provided to Temporary or Part- Time 63-65 Goal 8
Employees, By Significant Locations of Operation

G4-LAS Health and Safety Topics Covered in Formal Agreements with Trade Unions 61-63 Goal 8
Training and Education 66-70 Goal 8

Social : Labor Practices and Decent Work

G4-LA12

Aspect: Diversity and Equal Opportunity
Composition of Governance Bodies and Breakdown of Employees per Employee Category According
to Gender, Age Group, Minority Group Membership, and Other Indicators of Diversity

56-60

Goal 5, 8

G4-PRS Results of Surveys Measuring Customer Satisfaction 36,53,
Report the results or key conclusions of customer satisfaction surveys (based on statistically 167-168,
relevant sample sizes) conducted in the reporting period relating to information 180-184

Sub-Category: Product Responsibility

Policies with specific environmental and social components applied to business lines 87-91 Goal 10
FS3 Processes for monitoring clients’ implementation of and compliance with environmental and social 87-91 Goal 10
requirements included in agreements or transactions
FS4 The environmental and social policies and procedures as applied to business lines 87-91 Goal 10
FS8 Monetary value of products and services designed to deliver a specific 151-158 Goal 2, 7,12,
environmental bengfit for each business line broken down by purpose 13,14, 15
FS15 Policies for the fair design and sale of financial products and services 28-29, 48-53, Goal 1, 4,10
87-91
FS16 Initiatives to enhance financial literacy by type of beneficiary 94-95, 102-104 Goal 1, 4




Government Savings Bank

Society

Profile

Disclosure
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Description

Category: Environmental

SUSTAINABILITY

Page

REPORT 2015

SDGs Mapping
Linkage to disclosure

G4-EN1

G4-EN3

G4-EN11

G4-EN12

GN-EN13

Aspect: Materials
Materials Used by Weight or Volume

Aspect: Energy
Energy Consumption within The Organization

Aspect: Biodiversity

Report the following information for each operational site owned, leased, managed in, or adjacent to,
protected areas and areas of high biodiversity value outside protected areas

Description of Significant Impacts of Activities, Products, and Services on Biodiversity In Protected
Areas and Areas of High Biodiversity Value Outside Protected Areas

Habitats Protected or Restored

151, 1563

151, 156

134-139,
1562-153,
158, 173

134-139,
1562-153

134-139,
1562-153,
158, 173

Goal 15

Goal 7

Goal 3, 2,
14,15

Goal 3, 14, 15

Goal 2, 3, 6,
14,15

Sub-Category: Human Rights

G4-HR2

Aspect: Investment
Total Hours of Employee Training on Human Rights Policies or Procedures Concerning Aspects
of Human Rights That are Relevant to Operations, Including The Percentage of Employees Trained

59-60

Sub-Category: Society

G4-S04

Communication and Training on Anti-Corruption Policies and Procedures

81-83

Goal 16

Sub-Category: Product Responsibility

G4-PR1

G4-PR5

G4-PR8

Aspect: Customer Health and Safety
Percentage of Significant Product and Service Categories for Which Health and Safety Impacts
are Assessed for Improvement

Aspect: Product and Service Labeling
Results of Surveys Measuring Customer Satisfaction

Aspect: Customer Privacy
Total number of substantiated complaints regarding breaches of customer privacy
and losses of customer data

28-29,
48-53

36,53

52-53

Goal 1,4

Goal 16
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