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Smart savings brings
a brighter future.
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GSB creates sustainable
savings society.
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GSB

GROWS STRONG
ON THE BASIS
OF BALANCE IN
ALL DIMENSIONS

» Income Generating
« Risk Management
» Good Corporate Governance

« Social Responsibility.

MESSAGE FROM CHAIRMAN

Established from the royal intention of His Majesty King Vajiravudh (King
Rama VI) to create secured financial institution for all people, GSB has celebrated
the 102th anniversary this year, continuously aiming to operate as economic
and financial core movement. Responding to the royal intention has been

the main responsibility of GSB for decades, rendering benefits to the country.

Thanks to GSB’s efficient performance, the retumn in the fiscal year 2014 - including
assets, deposits, loans and net profits - has increased beyond expectation.
It shows the bank’s strength resulted from proper strategy implementation as
well as balance of income generating, risk management, good corporate

governance and social responsibility.

On behalf of Board of Directors, | would like to thank all customers, business
partners and shareholders for always trusting and supporting all GSB missions,
assisting the bank to grow up in elegant and sustainable way. Also, thank all
directors and employees for their hard and efficient works. GSB will keep responding
to King Rama VI’s intention, being the safe, secured financial institution

available for people savings.

MR.SOMCHAI SUJJAPONGSE
CHAIRMAN
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GSB
NEW ERA

1) Customer Centric
2) Branding & Marketing

3) Product / Sales & Service

5) Human Resource Development

)
)
)
4) Social and Economic Development
)
6) Information Technology Development
)

7) Risk Management

MESSAGE FROM PRESIDENT & CEO

The past 2014 is considered as a successful year of GSB, among certain
economic situations and factors including political confliction, household debts
and slow recovery of world economy. The bank has been able to implement
appropriate strategies in handling each situation in sustainable way, concerning
for both organization and social benefits. Consequently, return and financial
statement have securely grown regarding expected plans and goals. Meanwhile,
GSB’s service quality and process efficiency are maintained in the level of
international standard.

This year, 2015, The Bank is emphasizing on supporting grassroots
economy, according to the government’s economic policy, in order to
relieve household debts and control debt quality, which is involved in
reinforcing national economy. GSB has also kept on promoting savings
and financial discipline among people. A variety of financial transactions
has been invented to cover all customer demands. The concept of GSB
New ERA has thus implemented in 7 dimensions: Customer Centric,
Branding & Marketing, Product & Service Development, Social and Economic
Development, Human Resource Development, Information Technology
Development and Risk Management.

GSB keeps enforcing the policies in promoting savings and financial discipline
to all people: increasing GSB school banks, relating CSR with products and
services, supporting grassroots economy as well as strengthening people with
financial self-sufficiency. Recognized as the national bank, GSB has attributed
102-year growth to the role of saving institution and will maintain the mission
to grant people happiness and sustainable future.

MR.CHATCHAI PAYUHANAVEECHAI
PRESIDENT & CEO
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GSB CREATES SUSTAINABLE
SAVINGS SOCIETY
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GSB INFORMATION

GSB creates sustainable savings society. Regarding the royal intention of King Rama VI, GSB has kept

promoting savings and financial discipline among Thai society for sustainably happy future of people,

family and the nation.

Origin of savings institution for happiness
and security

GSB was founded by His Majesty King Vajiravudh (Rama VI)
to promote savings habit among Thai people and
enable a safe place for keeping their money. First, the
king established the model of savings office entitled
“lLee-Fo-Tia” as to educate and survey Thai people about
savings habit. The model’s strategy was motivating people
to realize how savings could secure their future life and
nation’s economy. On 1 April 1913, King Vajiravudh issued
an act to formally set up the Savings Office and gave
100,000 THB of the Royal Treasury for the operation. On
1947, the Savings Office was renamed the Government
Savings Bank (GSB), under the Government Savings Bank
Act B.E. 2489 (1946). Nowadays, GSB is a juristic person
and state enterprise which operates as a financial institute
guaranteed by the government under the supervision of
the Ministry of Finance. GSB is now running 1,025 branches
all over the country and has just celebrated its 102"d
Anniversary on the 1% April, 2015. GSB has sustained the
royal intention: being the public bank which created
happy and secured future for the nation and its people.

I GSB Objectives

GSB is aiming at operating as the bank for people, with
unceasing development, which creates savings society
and financial security concerning with sufficient and
sustainable life.

1. Extend financial services

Increase and extend financial services, which generate
income and reduce cost, to meet all customer demands
as well as enhance customer relationship for long-term
commitment.

2. Support grassroots economy

Enable grassroots people in accessing fund system and
learning management skills, support community market,
and protect environment for sustainable quality of life.

3. Promote savings among all generations

Educate people of all ages the proper savings attitude and
behavior which lead to financial discipline and better
quality of life. Encourage people to make sufficient
savings for securing coming aging society.

4. Bank’s efficiency development
Improve competencies and internal management capability
to be compatible with other financial institutions while

assure stakeholders with reliable operation.




Aavdrtnaulning
GSB Head Office
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470 Phaholyothin Road, Samsennai, Phayathai, Bangkok
Occupying 15,600 sg.m. area.
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Service

- @1n91U @191 1,025 Wik

« 1A309MAUSAISWUU Self Service \ Internet Banking \
Application MyMo by GSB
& o a °

. Fopdoud 3 a0

« S0LAABUT 130 AU LAZTOINNDUS

- InvisdailqudgnAnduiug (Call center 1115) Ainfoulw
U3snsnaen 24 Falusniu

« 1,025 branches

« Self Service \ Internet Banking \ Application MyMo
by GSB

+ 3 mobile service boats

+ 130 mobile service vans and other vehicles

« 24/7 Call center 1115
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The equipment is always ready to use. All offices are
checked and controlled for safety, occupational health
and working environment at least twice a year.

AuUaoANg
Saf(fty
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M5 ddmihfiss/mmssnwanudasads dgunsal
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d13937LAT83 ATM YNiATeY 530VEN1SAMUANIATEINNTS
U13esnwigadesiu (Preventive Maintenance) v@453UU
Ao unes/aunsalnddny

There are surveillance cameras, equipped with police
alarm, and security guards. All ATMs are protected from
electronic espionage. Preventive Maintenance is applied
with computer system and equipment.






102 UnrhvAa1jIlU gan1dunisuniua

NYUNTEIIVNIUUINAIAGIDBNAY 112U 100,000 UM wazausisiuiamunluyng1ain vilisuinseenduiinausznaunisi
wigghulaganth Wuaandunstuiidiuas woudusuansvesuseanvu iedsglovigianvesutuiu

waus:naunisiia:voyannsiiundiAryvadsurnisooudu Tull 2557

aurhlsvianu 2653 2554 2555 2556 2557  'pyev,
sreldnenide 53,351 80,108 99,226 105,620 106,955 1.3
Alddenonds 21,555 38,780 50,083 51,713 51,301 (0.8)
miﬁmamﬁ"sqm% 31,796 41,328 49,143 53,907 55,654 3.2
swldrsssnienuazuinisans 2,790 2,251 2,705 3,741 4,008 7.1
seldnnisdniunudu 2,013 5,046 3,106 2,636 1,319 (50.0)
ArlddneanmsAuiuaudy 17,254 28,291 31,258 33,908 34,062 0.5
Anlsannnnsaniiueu 19,345 20,334 23,696 26,376 26,919 2.1
wilgey nilasdoargny uarmranu (ndusenis) (55) 2,714 2,402 4,467 4,688 4.9
nmsfenen waznsusulassadrend

finlsgus 19,400 17,620 21,294 21,909 22,231 1.5
fls () iaadoduans 11,649 (7,506) 4,494 (4,948) (603) (87.8)
fls (1anw) Waasasam 31,049 10,114 25,788 16,961 21,628 275
Juna

Aunsnedsau 1,463,126 1,772,111 1,962,550 2,176,901 2,259,016 3.8
Guamulundnnindgns 204,680 197,800 209,177 250,633 268,815 73
Guliduide ¥ 1,111,837 1,351,990 1,585,145 1,678,309 1,802,971 7.4
wiiaus 1,345,195 1,655,423 1,828,834 2,040,042 2,111,917 3.5
Sushn 1,180,248 1,525,756 1,679,764 1,879,425 1,952,504 3.9
duvemu 117,931 116,688 133,716 136,859 147,099 7.5

amsrdounwnisiuiidAry (Sova:)

ShsmaneuunueAuvNdgyEiade (ROA) ¥ 1.60 112 1.16 1.07 1.01
SnsmanauunuRDdINTaadY (ROE) ¥ 18.77 14.25 17.21 16.13 16.03
dnmduneldnendugvdsedunindansiade (NIM) 263 2.66 2.69 2.62 2.51
Arlddesndunusiesaldsiugns ¥ 47.14 57.45 56.93 56.28 55.98
Rulviduesioiurn (L/D) 94.20 88.61 94.37 89.30 92.34
dndutunewusiodunsndideisadu (CAR) ¥ 11.78 11.38 10.63 10.56 11.11
gnsndniunesyusiedunswdideaduil 1 (Tier | Ratio) ¥/ 10.76 10.57 9.75 9.88 10.21
Snsndndudeningnsuineldnetulidudiosiu (NPLs) ¥ 1.20 0.94 1.06 1.14 1.37
Snsdnaieviadoargysiedudenngaiuisngld (LLR) 183.92 206.56 171.21 168.60 148.22
winvu 11,374 12,737 13,787 14,666 15,366
aw ¥ 726 867 932 1,001 1,025
higglfusnas & 229 140 160 156 152
IASoY ATM 2,332 3,549 4,821 4,901 5,894
suansisvisou 470 613 733 853 973

‘/UiUiULtuumimLﬂuawmmu U 2553 - 2557 asAsIUMTURYT atuii 1 (USuue 2552)

2 Faut) 2558 faliinesemsivy e dlfenausslovininemiluoin AUATFIU IAS 19 neeeiuf 5 Uqar 5,346.7 dmum uasduuse mwmiﬂianﬁnamumsmLaawwvlaaama 109
3 LﬂulwauwﬂﬂsmNuTMauwjaLmamuummuwLULmamsa.,mwﬁmﬁﬁu,a.,mawuu IﬂUU 2553 - 2557 mu’gu 40,286 , 34,568 , 93,824 , 138,923 uay 197,484 mumw mmawmu

9 Gmnmnnanast Basel Il #audd 2554

5 dseneudie avifinguiuu a1vges Lhawmmﬁmmi-umu

6§/ Uima’uma Mmsﬂ.ﬂnmﬂﬁuumma EXIM Bank 58 LLa.,Liamaauw
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102 YEARS OF SECURED FINANCIAL INSTITUTION

Began with 100.000 THB of the Royal Treasury and intention of continuous development, GSB has earned increasing
growth and became a secured financial institution: the bank for people for the utmost benefit of the nation.

GSB performance and financial highlights in 2014

Income Statements 2010 2011 2012 2013 2014 (‘i,f,";';%,‘*)
Interest income 53,351 80,108 99,226 105,620 106,955 1.3
Interest expense 21,555 38,780 50,083 51,713 51,301 (0.8)
Net interest income 31,796 41,328 49,143 53,907 55,654 3.2
Net fees and service income 2,790 2,251 2,705 3,741 4,008 7.1
Other operating income 2,013 5,046 3,106 2,636 1,319 (50.0)
Other operating expenses 17,254 28,291 31,258 33,908 34,062 0.5
Operating Profit Margin 19,345 20,334 23,696 26,376 26,919 2.1
Bad debts, doubtful accounts and loss (reversal) (55) 2,714 2,402 4,467 4,688 4.9
on devaluation & TDR

Net profit 19,400 17,620 21,294 21,909 22,231 1.5
Other comprehensive profit (loss) - net 11,649 (7,506) 4,494 (4,948) (603) (87.8)
Total comprehensive profit (loss) 31,049 10,114 25,788 16,961 21,628 27.5
Balance Sheet

Total assets 1,463,126 1,772,111 1,962,550 2,176,901 2,259,016 3.8
Net investment in securities Loans 204,680 197,800 249,177 250,633 268,815 7.3
Net loans ¥ 1,111,837 1,351,990 1,585,145 1,678,309 1,802,971 7.4
Total liabilities 1,345,195 1,655,423 1,828,834 2,040,042 2,111,917 3.5
Deposits 1,180,248 1,525,756 1,679,764 1,879,425 1,952,504 3.9
Equity 117,931 116,688 133,716 136,859 147,099 7.5

Key Financial Ratios (in percentage)

Return on assets (ROA) #/ 1.60 1.12 1.16 1.07 1.01
Return on equity (ROE) % 18.77 14.25 17.21 16.13 16.03
Net interest and dividend income to total assets (NIM) 2.63 2.66 2.69 2.62 2.51
Total cost to total income ratio % 47.14 57.45 56.93 56.28 55.98
Loan-to-deposit ratio (L/D) 94.20 88.61 94.37 89.30 92.34
Capital Adequacy Ratio (CAR) ¢ 11.78 11.38 10.63 10.56 11.11
Tier 1 capital adequacy ratio (Tier | Ratio) e 10.76 10.57 9.75 9.88 10.21
Non-performing loans to total loans (NPLs) 1.20 0.94 1.06 1.14 1.37
Allowance for doubtful accounts to non-performing loans (LLR) 183.92 206.56 171.21 168.60 148.22
Number of employees 11,374 12,737 13,787 14,666 15,366
Number of branches % 726 867 932 1,001 1,025
Number of service units & 229 140 160 156 152
Number of ATMs 2,332 3,549 4,821 4,901 5,894
Number of school banks 470 613 733 853 973

1/ Presentation format of financial statements for 2010-2013 adjusted in conformity with Thai Accounting Standard No. 1 (Revised 2009).

% Since 2011, the Bank has recorded extra expense items, i.e. employee benefit obligations in accordance with 1AS19 recognized as expense for 5 years at 5,346.7 Million Baht each, and initial
contributions for employees entering the provident fund program recognized for 10 years.

3/ Loans also included financial institution debtors: 43,900 Million Baht in 2009, 40,286 Million Baht in 2010, 34,568 Million Baht in 2011, 93,824 Million Baht in 2012 and 138,923 Million Baht in 2013.

% Calculated according to Basel Il criteria since 2011.

% Calculation is based on Basel Il since 2011

6 Including full branches, sub-branches and community bank branches.
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swaIngsAgAvovaauau Us:=91U 2557
GSB AWARD

swagudsuiSeanaznilvirymiknugusinadiAu

Us=01U 2557
(@dnauauznssunisAuasesuilaatazanituiuses
wmsgleiedle) Ttaiiantudmivesdnsfitanisdiiiuny
TawiugunisiuiFesdeaiounazuilydgmiliudguilan
Tassuranseenduldsusstaiainiassnisimuidnenin
gudiuFosuazulvdamiliiuguslaa (Call Center)

MsSUSaIUIASTIU ISO/IEC 27001:2013 fUAIILLUAY
Jaonfigarsauine d11Sus=uuduusmsaninan (Core
Banking System)

MNHENIATITTUTOBTTILVEIIEN Ylseivia wofifladu
(Uszinelng) $1in sunarseendutiuiluanitunstuumausn
vodlneillsisunsiusesnasgiu ISO/IEC 27001:2013 ¢
welulagasaumevasnds  dmsussuunuuinisgnanen
waztfunslasuedredeidomadlasu ISO/IEC 27001:2005
pdausnifiod) 2554

nounua1soviagyBwalAu U 2557

nesudsesidssdn wihousuimseeudu Tisuneaume
Uixmmamuﬁﬁmmmamamumﬂm"l 5,000 874U 91N
ﬁmﬂmamuﬁﬁauﬁvm%w ‘LumsﬂixmﬂﬂamuﬁﬁmLﬁyaa%‘w
Maud 2557 wanslifdiudanisusmssnnnsfidusyansam
Hulumamsnsssuniua rengianudesiunay fumndnuseiy
@mmwmaaﬂamuﬁﬁmém%w NINUsIANTRNEY hBEng
WY1939

swaanuus:nounamsalnumuAIUUaanie
91890ugIazan wIdndauiunisinu

s=AuUs:InA faitiovndul 8
suianseenduduantunistunrausnuazuiaien il su
s1efail Tnefsueseanduna 16 fwingaugiond 145u
s1eTagnuUsEnaUNSARUAUANLUaDAA U T IRUNT LAY
anmmundenlunsvhou sedudmin vasiisuasesudu
1A 6 JMIauATENSIA suAseeNdun1A 7 Jwingnsdngd
wazsuinseandunia 10 dmdagassll Aldsusisiavue
STAUTINIAMETUA
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Consumer Protection Thailand Call Center Awards
2014

(Office of the Consumer Protection Board in cooperation
with the Management System Certification Institute
(Thailand)) The award is made in recognition of excellence
in the provision of call centre and consumer services.
GSB received this award from the participation in
Development Program of Consumer Protection Thailand
(Call Center).

ISO/IEC27001:2013 Information Security Management
System Certification in Core Banking System

GSB was Thailand’s first financial institution certified by
Bureau Veritas Certification (Thailand) Ltd. with ISO/IEC
27001:2005 in 2011 for Information Security Management
System Certification in Core Banking System. The Bank was
continuously qualified until received ISO/IEC27001:2013
in 2011.

Excellent Provident Fund 2014

GSB received Consolation Prize from Association of Provident
Fund (AOP) for employee’s provident fund valued over
5 Million Baht in 2014. This award implies morally efficient
management, assuring GSB’s employees for their reliable

provident fund.

Thailand Outstanding Company Award for Safety,
Occupational Health and Working Environment for 8
Consecutive Years

GSB is the first and only financial institution receiving this
award: the first honor is rewarded to GSB Regional Office
16 in Surat Thani Province while the consolation prize is
given to GSB Regional Office 6 in Nakhon Sawan Province,
Regional Office 7 in Uttaradit Province and Regional Office

10 in Udon Thani Province.



GSB

SUSTAINABLE
POLICY

ulourg nasAdussiaWonwEIEU

19




GSB
SUSTAIL

NABLE

POLICY

n1sATussivagwauna
BALANCED BUSINESS

suimseeNduimMuANTaUNlEUIY TIATIUAZLLIVNNTASS
padnsifanudedusgraduszuulaeniuainnuauna
2 UssmsTddryie msaseyarliifuesdng uazmsasrsmam
U ANNIUNTEUIUNITINUNUENSAIENS LAgRAITUNIN

- Anudesny/anumanieiidulddnudennngy

- TOLAAN TN INGOUAN

- Ussifumnudey/mnuimedegnsmean sidamansenu
oM NdiTuveteIAng

- aulfidFeudsevseansfisnaieaudisavessunans

- Usiiuddguesnmswaunuseine

- ANUSURAYRUABHIAY

e munddeimi Wusia frden gnseaniuagiianig
5UIANS  WdmeveRruNSIAThUALMIUNLHUGSAAUALLTY
UsgAnsamunuufoRaulszdrduesnisduiugiiaiie
AudsBu

GSB’s policy and direction have mutual focus on strategy
plan creating a balance between organization and social
value. These following are considerable factors:

- Needs/Expectation of all stakeholders
- Environmental factors
- Strategic risks/challenges leading to
organization’s sustainability
- Strategic advantages affecting The Bank’s achievement
- Nation development issues
- Social responsibility

The factors are used to define GSB’s vision, mission, core
values, strategies and direction exhibited in the annual
master business plan for establishing sustainable growth.




n1saswAnAlinuadrns

organization value creation

' SUSTAINABILITY

mn/

aswevAnslidudu

Establsih sustainable organization

Usudsy wisun
THiARNsISaus
1a:MsaswuIANSSY

Improve and develop
for learing and
innovation

WrauyAaIns
Develop human resources

THswaa
llazengousuIBY

Compliment
and reward

AA)
(Vv
asussgnA
Create good ambience

UANFNWIdENAL
Wusfio Ardew (VIPS)

nagnsiia:nsdoans

Define vision, mission,
core values (VIPS),
strategies and
communication.

o

AWABINISIAZAIIAIAKIY
vougiidoulidouide
AN AR2USIUDe Waiau anA winuu
guBUAANY S3Ua HudeuMURIA

Need and expectation of Stakeholders:
government, control units, providers, partners,
co-operators, core community, school banks,
community financial units and employees

msiidousauniaznsdeans
Participation and
Communication

3R 3IAS1:A nunau
Usziduwanssituviu

Measure, analize
and evaluate
operating

performance

n1sasAnARNUAIAL

social value creation

\/
«'_‘
]

iurodina
Be a good example

R

9 WIWUIA=AKURA
TUgmsunom
Plan and implement

&

ns:918duAIHoTHINA
AYAOVAD
Decentralize for flexibilty

mMAuMSANTUIU
TOulUmuiuu

Control operational
processes

Q

)
ARRIY / RSIddU
Check / Follow up
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HdgNAU Wusf9 AlguvavsuIn1saauauus:=91U 2557
VISION, MISSION AND CORE VALUE 2014

JaunFu
i

Wuaardunisidunduaaitanisasy

Wusn?

Nlotsion

< o A
1. Wuan uunen1seay

AUYUDIANS
Cone Yl

V : Vision Focus

wazidufinlunisadvayuiasugia uaanduilennsasmy yasiuluieviend

FIWTIN UAEgNANTIBERYMIBNITUIINT waYNIIWAILIYDINIATT | : Integrity

dansfiiusEAvEnmuarsssiniuia uanfuiiedaaiy fasilunnisssy
LATYENAFIUTIN P : Professionalism

To be a secure financial institution 4. Wuantuiisuiinveudedin Femngauuinis

for savings, and take the leading S : Social Responsibility

role in supporting the grassroots 1. To be a savings institution SulinvourodInw

economy and retail customers with 2. To be an institution for

efficient management and good investment and development
governance 3. To be an institution that
promotes the grassroots economy
4. To be an institution with social

responsibility

anAazgiidaulagouidevasurns
CUSTOMERS AND STAKEHOLDERS

suIRISAmMUAdIURAIARNRER STy USNsTid R Taud dusanituin dusanduideuardrunaiauinisnienisdu
Fasuanslifmunngugndiautiadefuussnsmanidunginssuvegndn mnudesnts smsenumanislasutengu
gnéeenidu 4 nau waztmuanguifidnlddudeiiddymuunumuhifiiedestusunas Tnsuvadu 7 nay Gausaznagy
finnudeansuaranumaniaddnyiinandiaiu

The bank’s market segments are divided into deposit, loan and financial service segments. Target market consists

of 4 customer groups - selected by demographics: behaviour, need and expectation. 7 groups of stakeholders with

different need and expectation are defined regarding their role and responsibility.
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nduanm
Customer Group O . 2 %

0.8%

HL98IUVOIST I
PUBLIC auAnsionsu
ORGANIZATIONS PRIVATE

ORGANIZATIONS

29%

unna-JusIn

nauanAn

GRASSROOTS Customer Group O (o)
INDIVIDUALS 7 %)
UARA-SSSUA
ORDINARY
INDIVIDUALS
uidouladouwde
Stakeholders

1. 5Ju1a 2. ruiggvurinuaia 3. tjdvwau 4.dMm
Government Control units Providers Partners

5. Ainowsauiio 6. gusudAry 7. winvu
Co-operators Core communily Employees
6.1 suanslsuiSeu 6.2 9UANSNISITUZLBU
School Banks Community
Financial
Organization
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LAUANENNNTE

« ThmwsauflelunmsAduaunazuily

Jaymwilisdhsyuiusgafuauanansa

Sa o
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24

AUAIAKI
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Customers
and stakeholders

Customers

1. Public organizations
(0.2%)

2. Private organizations
(0.8%)

3. Ordinary individuals
(70%)

4. Grassroots individuals
(29%)

Stakeholders

1. Government

2. Control units

3. Providers

4. Partners

5. Co-operators

6. Core community
6.1 School Banks

6.2 Community
Financial Organization

7. Employees

1. Satisfying service from officers
2. Quick on-site service
3. Proper and rewarding return

1. Quick on-site service
2. Satisfying service from officers

W

. Proper and rewarding return

1. Quick on-site service
2. Proper and rewarding return
3. Satisfying service from officers

1. Satisfying service from officers
2. Quick on-site service
3. Proper and rewarding return

« Support the government policy

« Follow The Bank’s mission
« Collaborate in processes
of controlling

« Define requirement and scope
of work completely

« Treat all providers fairly and equally

« Work with collaboration

« Treat all partners fairly and equally

« Work with collaboration

« Collaborate in operating and solving

the problem of pending debts

« Educate savings habits

« Educate financial management

« Reinforce community members with

beneficial activities
« Hold CSR activities

« Fair performance evaluation

« Fair promotion

Expectation

—_

. Good interest rate (both for deposits and loans) compared with other banks

N

More electronic equipment like ATM, deposit or passbook update machines,
especially in official places

—

. Good interest rate (both for deposits and loans) compared with other banks

N

. Quick, quality and accurate service

»

More branches in department stores

—

. More electronic equipment like ATM, deposit or passbook update machines,
especially in community places: markets or convenient stores

N

Good interest rate (both for deposits and loans) compared with other banks

w

More branches in department stores

N

. Quick, quality and accurate service

1. More electronic equipment like ATM, deposit or passbook update machines,
especially in community places: markets or convenient stores

2. Good interest rate (both for deposits and loans) compared with other banks
3. More branches in department stores and markets

+ Be a public financial institution for better living of Thai people
« Prepare required information quickly and efficiently

« Efficiently improve internal processes, especially receipt process
« Assign the person to cooperate and make general decision

« Prepare Information Technology to support partner’s operation
« Efficiently improve internal processes

« Efficiently improve internal processes

« Consistently support community activities

« Support activities concerning with each community’s specific need
such as Internet use training
« Listen to community comments

« Proper recruitment and work distribution
« Bright career path
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NISUSKASTANISIWOA2UEIEU
SUSTAINABLE MANAGEMENT

I gnsA1ansn1sANtUIUS:e: 5 U (U 2557 - 2561)
5-Year Operational Strategy (2014 - 2018)

suAseoUdUnInuUAgNsMansiaznagnsnisAItuILiul 2557 - 2561
TnefiasuANaRNAR BT ULHUN AL ATYgAkasdAuwiIIAatunl 11 ulgu1esguIagnsrmansnIsNIenIsAaILay
wwinlewedfeunialy (SOD) sadsiiamsnisiiulamaasygiaduddy

INMAAATIERTINAYNEEUUTENRUMENMTIlATIEnTadun1suenuaznglusiuienvmuadvaneuasfianisvesesAnsny
fumadgnsmanfihuinganismnuagnseansuaznagns  ieliAnnsmevendenlouasasvioudiideimiiusia i
WivineuasiiamavesesinsgnisuiRlasuuadu 5 grsmans dail

GSB’s 5-Year Operational Strategy (2014 - 2018) is based on The 11t National Economic and Social Development
Plan, Fiscal Strategic Plan, Segregation of Duties Policy and significant economic trends.

According to strategic analysis including external and internal factor analysis, objective and direction determination,
and strategic position definition, 5 strategies are established to represent organization’s vision, mission and direction
in actions.

gNSAAnSN 1 msduiasumsoounazasnadnumisisu
SWW Promotion of savings and instilling financial discipline

1. Uanilv duiasumseau naza$idenunisiu 1. Educate and promote savings and financial
"n'm']o'uu 583:“ 58|§.Urh\nu Qnﬁqsqﬂdaaua:gqusqn discipline among Children, yOUth, first jObberS and
Thiudselovivesmsesy kulasinisviseRanssy weadhe  9rassroots customers by holding projects or activities
ﬁmﬁﬂﬁﬂiﬁﬁquﬁﬂiiumiaauaﬂw(ﬂ'aLﬁaq 5198901559 as well as launching products and services, which encourage
Avnssudaasuniseenlunsedifynaoniuesnudn g routine savings habits, and arrange special events on
dudnuasunisnenisiuiideasulifanisesunazashe  special occasion.

AEN19NITRU _
2. Increase numbers of school banks and consistently

arrange activities to maintain good relationship with

students and schools, motivating savings for further

2. vergmsiuasuIAIsIsuISeu na=ananssudviasy

JuwusnmwnulsviSguna:unisguagsioltiov
TngsausedlinisesslulsaSey  daRanssuiiegelalienisy
Snnnseau waras19lenI@N19NSANYI MBUIAR

educational opportunity.

3. Extend the target of savings campaign to include

. R the undergraduates and first jobbers to get wider range
3. vmamana‘mthhmaTun'lsa\nasumsaau

Ia:NSSSNSSULUSUIAS
ldnguissudndne wazdosuvhauieliianislduing
pg9salaamnnY ey

of services.
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4. auuauun9nssulAsunissunAsisviSeu
WelminSeuniduaundn T93us553 Tanuarunsamadvinig
AR wazar

gNSANEARST 2

St gls

4. Support school banks project
to enhance students with morality as well as academic,
music and sport capabilities

N18IaSUaSWANENWNNIASEYNY FUAUS=AUFIUSIN a=duNondou

VavgUBURILUSBIY NASEINIWOINEY
Enhancement of grassrools economic and social capabilities

and community environment in the spirit of the philosophy of

sufficiency economy

1. verglomalumsiindivirauiununa:usnisnunsivu
wioasalenaliauluyusy swddamaagusudfauing
mamsduluszuu sudwdledywimiauuensyuuliu
UsswuluszAugiusinuazyuau

2. TuindauIAsygNNa:Fuaunuulounasy
aunisvenelenialunisdifuna sduyuuinisnienisiy
wiledgywimdauliiuussansuluszaugiusn wasguvu

3. aluayuns=uaunsiseus
wTua1ineensUTENaUB AN N15UTMITIANITNINITIEY
Ugnilaldenien1stiu duatuyeamienisuieuaznisnainli
Aungugrusniftelifiennnuedls

4. aliuauuAUITUITIVEYANIUNSIUBUBU

Wielaunsausmsinnisdad nsdanismensiiu ans
Jansnewu afafiniseineg fiaeandesiuannudeanisves
audrlugamy matiniaduedetelumsliimsvesuians

5. Wauun JSudsvwannturina:usnis
Nanansaasuasieaiafinig anudua  wazAunnluns
ANTIUTINVRIUTEVIVUTIUTINUATYUYY

6. SoUNUNIAIASOV1Y
TunsadfuayuuazWauinnuduudedsnsuasasuings
FAMAYUTUNGNBIANTYUYY  waznaudUsenaunis OTOP
TAuTnegedbu

7. 10uovAnsAdunuuagwlumsas A

nndvAuNa:avionasu
meldmsiidwsimarnmnaiedin lddresduamsnssums
5UIATT {UIMS W9 gnAN Lol Ussanwurily
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1. Offer more chance for people and community business
to access funds and financial services. Solve problem
of informal debts among to the grassroots people and

communities.

2. Offer loans and assist in solving debt problems
among to the grassroots people and communities to

improve economy and society according to sovernment

policy.

3. Promote learning processes, Develop occupational
and financial management skills, educate proper financial
habits and promote marketing and distribution channels

to the grassroots people for self-reliance.

4. Strengthen community financial institutions to
manage accounts, finance, funds and other services
responding to people needs while offer GSB services in

those institutions.

5. Develop potential community products and services
which are benefit and able to improve communities and
people’s quality of life.

6. Collaborate with alliances in strengthening community
enterprises, organization and entrepreneurs (OTOP) to

sustainably grow.

7. Build social and environmental values with
collaboration between the Bank, customers and the

public.
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1. Expand credit providing to new retail customer
groups while keep existing ones. Offer satisfying return
with indicated risks.

2. Expand deposit and low-cost deposit service to new
retail customer groups, especially savings deposit and
current deposit, causing practical financial cost management.

3. Increase income from transaction fees, especially

those of online transactions, deposits, credits and insurances.

4. Improve service channels : networking branches and
online channels, to enable customers approaching the
bank’s service conveniently. Increase more branches in
potential areas like AEC borders, tourist attractions,

department stores and community places.

5. Research and develop innovative products and
services which comprehensively response to customer
needs, lifestyles and behaviors of all ages, focusing on
the youth, first-jobbers, start-up entrepreneurs and the
elderly. Also, develop novel financial services to be ready
for AEC.

6. Implement standards of customer service, especially
among branches and units which directly contact with
customers, to raise quality of service as well as customer

satisfaction and commitment.

7. Create the image of secured, modern and social
responsible bank. Apply Integrated Marketing
Communication (IMC) with service channels. Consistently
launch new potential products responding to customer

needs.
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8. Keep and build good customer relationship among
each customer group, offering satisfying products/
services and encouraging loyalty to commit long-life
services. Improve/Develop channels to receive customer
comments, feedbacks and complaints. Provide good
customer experience in every contact points to bring

customer satisfaction and loyalty.

nsiwuUs:ansnwlun1susKasanawaaod
Enhancement of liquidity management efficiency

1. Maintain liquidity in appropriate stable level, regarding
liquidity risk management, to be available for business
expansion.

2. Increase efficiency in investment, particularly which
with returns or profits above the market yield, conforming
to investment policy, acceptable risk and credit trends.

3. Increase income from transaction and service fees
by developing new investing products and services as
well as expanding service channels to offer more choices
of savings and investment.

4. Raise business cooperation and investment with
alliances/partners to create more opportunity in
business expansion and further investment.

5. Develop organizational infrastructure and operational
processes to improve efficiency of financial management,
investment and liquidity.

6. Increase efficiency of asset and debt management
to balance short and long term capital structure.
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nsiwuUs:ansnawiazinnouaunsavadedAnsiunsIvgiu
Enhancement of efficiency and competitiveness under corporate

1. Sustainably maintain financial security while increase

efficiency of capital management.

2. Build economic value added to increase efficiency of

operation and asset management.

3. Manage and control asset quality to be in adequate

level.

4. Improve internal and service processes to increase
efficiency according to State Enterprise Performance
Appraisal (SEPA)

5. Be synergy and partnership with public and private
sectors as well as state enterprises, sharing resources,
to increase efficiency of operation and opportunity in

business expansion.

6. Improve standard of risk management regarding
Basel Il and Il Frameworks to increase efficiency of capital

management and value adding to the organization.

7. Develop database and information technology to
support business expansion, especially e-commerce,

responding to customer and stakeholder needs.

8. Improve internal control system and preventive
maintenance.

9. Improve human resources management, proactive
management, and human resource capability in order to
increase organization efficiency to support business

expansion and AEC.

10. Promote employee engagement.
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12. thgnanddenAldwannumdiouvevovAns (Core Value)

11. Manage knowledge and improve employee capability
to build learning organization.

12. Turn vision, core value and ethics to be organizational

na=sssunfiuna TwanuudrlulRuRTKIDudsuusssy culture.

AUANS
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Connection between GSB vision, missions and core values

VISTON
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To be a secure financial institution for savings, and take the leading role

in supporting the grassroots economy and retail customers with efficient management and good governance

MISSTON

« [Buanouionisaon « To be a savings institution
« [DuamOuIoduiaSuIAsyIRiogIusIN
« ifuamUuIWealiuauuNIsadNUIazNSWUVaINIASY

« ifuanUuAsSUEABaUaFIAL « To be an institution with social responsibility

STRATEGY
S3
nSveng
NauanAsNgges
wARATUANNNSIHU
lagadnuMsiKusNs

So
nslasuaswAngnIw
NIASYINY JUANS-AU
JUSNNA=ANINSOU

VOUBUBUAUUSEIYT
IFSBINIWDINEY

S4
MSIMUUS:ansnw
Tumsusmsanwadoy

St
nsaviasun1soau
llazasatenWNISU

Enhancement of grassroots
economic and social
capabilities and community
environment in the spirit of
the philosophy of sufficiency
economy

Enhancement of liquidity
management efficiency

Expansion of retail
customer group, products,
financial services and
service channels

Promotion of savings
and instilling financial
discipline

MASTERPLAN

@@

CORPORATE COMPETENCY

Core Value : Vision focus , Integrity , Professionalism , Social responsibility

« To be an institution for investment and development
« To be an institution that promotes the grassroots economy

MSImUUS=anSNw
llazVanguauIsn
VavauANSIUNSINGTU

Enhancement of efficiency
and competitiveness
under corporate governance

principles
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GSB

VALUE

CHAIN

HaulgAruAT
GSB VALUE CHAIN

o

9nadesim] Adasiulumdnnisiamiegadsdu duduanumny
Fortmiluninduandunisiiuiituauienseeunaziu
i lunsaduayuAsygNagIusn LasgnAsegesmenis
Uimsdamsiifiussansnmuassanivaieasifuminedns
fupafesdraussaunasnly villiis Wusia gvsaans
ATlEUBIANT ANTIOULMANLALNTZUIUNTNNGIN QNAS19ATIA
\Duwdafasinenistu  uaslassmaitodinuuazdanaden
wlegnén fiidnldidudennds smdasnvuseseiluguvy
Wlasunauselomigeaauazdedu

GSB’s vision is to be a secure financial institution for
savings, and take the leading role in supporting the
grassroots economy and retail customers with efficient
management and good governance. Consequently, GSB’s
mission, strategies, core values, core competencies as well
as business processes emphasize on financial products and
programs concerning with society and environment. The
Bank’s direction, additionally, pays attention to the best

and sustainable benefit of all stakeholders.
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Sustainable
Secured

Organization

ovANSIKIAULUAYRSIEU

a§evAnsAdANLLuAY Usila Dusssy
13:898U FogNSOUNISUSHISIANISAENEU
1DunuonwURaA

Establish the secured, ethical
and sustainable organization with
an application of sustainable management.

Us=inAlneifulnagnadudu
Thailand Sustainable
Growth

AR

guBUIa:ASaUASIINaITaNSy

uusINFIUVOINISODUNUIUY

Thai family and society are
secured with disciplinary savings

sl vy

Sustainable
Financial Products

and Services

wanNu7ilazusnIsSNNISNU
IWondWdvduvavdunulng

WALNWARATUTIIA=USNSNINSIU I0EIaSY
MsoauIia:aswalgnnisNulAnuUs:s1su souiivauiasy
AnenwnuiAsegnanelfifuInogITaIsIAIAS-AUTIUSIN

Develop products and services for promoting savings habits
and financial discipline among people as well as raising
economic capabilities, particularly grassroots economy.

CSR IN PROCESS
funs=uaunis

CSR AFTER PROCESS
uanNNS:uUIUMS

1aSuasWANGNMWNWIASEINY AUAUS-AUFIUSIN
12=3019AG0UVOIBUBUAUSERYIASUNIWOINEY
agumsinenaia:iianussusunkina
Raise economic, social and environmental capabilities

based on the philosophy of sufficiency economy:
educational support in remote schools.

duiasumseauiiazn1sasatgnunisu
ogsuASIsISaU fanssundviasy
FUNSANW FUAWD la:AaUInIUSSSY

Promote savings habits and financial
discipline with school banks or
academic, sport and cultural activities
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¢ ATM

Soudu 24 hours

vgnglomamsindvusms
NMSRUAIENISNS=E
wuRtAuSMsog o
WSOUAIWAILAIILS
nemsiulRiigusuuuRUg Y
IASUINIWOINEY

Increase an opportunity to access
financial services with expansion of
service areas, along with providing
knowledge of financial management
according to the philosophy of
sufficiency economy

Rushniia-auidodosdviasuuanau
TnnenBwldiulnodwduny

Deposits and loans support
sustainable occupational growth.

Sustainable

Social and
Environment

ulsurgsurnisoauau
NuASUEABOUMRDAIAL
BUBU lIa=avIondau

sunmstisglidauntioduAugaunusioalasins
ia:fanssusing IalANANsWRLREURA
[UAY Ia=EN8UMURANUSEYIFSUINIWaITEY
AUATUAUILOUUAMURAaNUIRSTIUIROY
AJUSUIIABOUFDAUAL ISO 26000 ASBUAQU
MUIASEIN9 AU a:aIondan
gogaswsinguvouUs:inAlngliiiisy

GSB has given back to the society with a variety
of projects and activities, promoting secured
and sustainable development - regarding the
philosophy of sufficiency economy, corporate
social responsibility, and ISO 26000 - in order

to build sustainably potential economy,
society and environment.



funs=usunas
CSR IN PROCESS

ulsneiionowdidu  wanau / gnd and / gdoulsidouide

Sustainable Policy Employees Customers / Stakeholders
wunjuniiazn1sne - WawAnauasalunsanduany - afeenuduudsiyuruiazgningiusindae
foduAuna:aunondou Fudsnuuarannndon \AiTugRInaLiie

Master plan and - WaunAMAMTIannnu - Strengthen community and grassroots
mission responding - Increase operational capability responding customers with Sufficiency Economy

to society and to society and environment

environment

Improve quality of life

msAAuANatenNISha - mﬁnmsﬁﬁu@uaﬁﬂmiﬁﬁ 7 Usznis - gunsanTRdeuM iy leegelussla
Good Coruporate - Implement 7 principles: - ansefunaMFImamsiliiuag
Governance - Accountability - Value Creation - Be clarified and able to check operational
- Responsibility - Ethics processes
- Equitable Treatment - Participation - Generate secured finance to improve
- Transparency quality of life
NISUSKHASADUIFEY - YuRbAdulumungvune sueu doUjdR - Umsmnusiellomnigsia
Risk Management et uazUfjURmuedaiviesssu uaxl - Yearulidlvindnsioet n1suinisuaznsufifinisiin
NMFUIMTIANITAIUFDANDAANANTENUTIAY nansznuludsausodny
- Comply with relevant laws, rules, - Business Continuity Management
regulations and ethics; managing risk for - Protect negative impact to the society from
negative impact reduction products, services and operations
wannnurina:zusnis - daalunszuiunisamu - Euaieiidesnnisesu
nMumsiiuo A - Austlevdasgagusenvu - IFFunEnsThiamnitud
Financial products - Promote investment process - Be realized importance of savings
and services - Return benefit to the public - Be able to access services from all areas
responding to society
ANduIU - NANDULVIULASATARANIIANN
IWounaINSsSUIATS - afeviyidda, daeasudnenn
Emp‘loyees Benefits - L?ﬁu?155”1;1ﬂ?ﬁm%ﬁﬂjﬂugﬂﬁuﬁluaﬂﬁﬂi
- AFUIUNAYBUNDEIAU

5995UANTR, Amnulasniyatiauide
wazan nnaeulunnYinay
- Compensation, welfare and benefit

- Potential development

- Organizational relationship

- Social responsibility

- Safety, occupational health and work
environment




18796U
Youths

&UAU BUBU llazauiondeu
Society & Environment

- afAdonasAnenmusain
waztenvulunna

- Be encouraged to be disciplined
and potential in all dimensions

- afernuduudslimusuiazgnigiusnedae
WsygnaneLies

- Use Sufficiency Economy as a tool to
strengthen community and grassroots
customers

Tuns:=uoums fa

NS=UIUNSFN
NsuUIA1SaOUAU

Jarvuiiogia
FoansnieluovAns

VousuIAsoauau

“In process”
means
GSB’s processes

- adrefidusnnisesu
- I#suusmshianitu
- Be realized importance of savings
- Be able to access services
from all areas

conducted for
internal
communication

- uaselidesnniseeu

- IFsuusmsthieynitud

- finwaa UYLy wazudlvdymuiiuenszuy
- Be realized importance of savings

- Be able to access services from all areas
- Develop community financial institution and solve
informal debt problem




duiasunisaaunazasatennistulinsusu
muUSsrYIAsugNawaIwevidudnntvgnsmansndAry

Promoting savings and financial discipline among
communities based on Sufficiency Economy
Philosophy is a significant strategy.
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CSRAFTER PROCESS
ulsueifonowaIEU lg108U UAU YUBU llazauiondeu
Sustainable Policy Youths Society & Environment
Adunuiiodiasy - swAslsaleu - Ynguai1aideniansiuln
S90UIIA=NSANE - eauAuIINTeugudu aulluguyu nieudulneg1aiung
Operations responding to - Anududamadnng - Educate people about savings habits
= %ﬁaﬁ]mﬁﬁmﬁaﬁﬁu and discipline for sustainable future

savings and education o e o A o
= LiEJuMWﬁGVLﬂLLmUQUVJiﬂuWﬁ

amﬂmamla“uadLﬁﬂﬁ‘ﬁmmwwamw
Aelaaingnedinlug

- School Banks

- GSB Hundred to Million Program

- Academic Excellence

- Distance Education

- Program of bright future of disabled
youths

- Reformation Camp (cooperated
with Department of Probation)

T INIIRENEST - gou fiquamz $nanilad
AufWIa:AaUdmIUSSsSU - AuUASWANEY
Operations responding to - Sport Campaign

sports arts and cultures - Music Campaign

AiduUIio&uAU guBU - gdanusziugiusn ietrewdersoslona
la:aviondou - rewderUszausiy
Operations responding to - ETQLﬁjWﬂﬂm
society and environment ' mmeqMTl’Lagmwmqm
S CREDELLHE!

- @,LtaﬁssmwaLﬁ‘aqmmw%imﬁé"ﬁu
- The disadvantaged support

- Disaster victim support

- Religious support

- Public health support

- GSB flea market

- Environment protection

UaNNS=UIUNIS A NSzUIUNISKN “After process” means
AsuIA1SEaUEU darvuimanna nuvdu GSB'’s processes conducted for sustainable

WoasuALEVEURUAIAL BUBUIA:UIoRGDU society and environment
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~ CGSR IN PROCESS -~
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SAVINGS FOR GROWING






IN PROCESS
SUSTAINABLE
SECURED
ORGANIZATION

ovANSIKIAMUDUAIRGNEU
SUSTAINABLE SECURED ORGANIZATION

AIEAWIIILINSINGIUNSOOUAIFISURL AR WsHLeITUSUIAISYOUUSswURWSUIAURogaTuAVIUAIEN Tng
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nisyiiuyAansia:nisusmsdamsnuuued wolkiduosdnsnonowlusita idusssuna=6véu 10ugusinmiomsoounoge
nWuAu aswAuaviiUs:swudull

InsvasiovAnsvavsuIn1soauau
JausnIKIN1ISooUNEIBU

MmilsnemsiiiugsiaiionnudBuiaimuauumesisesinsesnaduszuy Tl 2557 suimslédelaseaiisesdnsuuusas
(Mixed Structure) TngliRutnnhenumunthilnu (Function Structure) uazmuituiinisufjohmuvesanu (Area-Base Structure)
suadautnunandasiuargndn (Product/Customer-Based Structure) tipsesiunisifiunuiilussduulouneiguiouay
nsduiugana Tnsuvadu 7 nguaumsiadidy Uszneusy nqunisnatn nauasuiaruInItiu nauAudessia nqudude
swgen nauUtRng nduensmansuazminensyana uaznaualulaBansauma vl meldnaudnan Ianutanhenuges
u 24 e 18 27a uay 65 de SasnunsnaeunislulussironuenITuNIATINEDY imﬁg&sﬂwaﬁwﬁumaﬂg’jﬁﬁmmax
ssRNAvIadiunseamnsIImsftuguansuImshansii

GSB creates sustainable savings society. Perceived as the bank for people, GSB attempts to promote savings while
growing fogether with the customers. Sustainable management is the framework for organizational structure, good
governance, risk management and human resources management in order to form the ethical, sustainable public savings
institution.

Organizational Structure:
roots of sustainable savings

Regarding sustainable business policy, in 2014, GSB has determined the organizational structure to be mixed structure,
combining function structure, area-base structure and Product/Customer-Based Structure to support optimal operation.
The Bank is composed with 7 main groups including Marketing, Investment and Financial Management, Business Credit,
Credit and Retail Banking, Operation Support, Corporate Strategy and Human Resources, and Information Technology.
In addition, there are sub-groups divided into 24 lines, 18 regional offices and 65 units. Internal Audit is also established
under Audit Committee while Compliance and Good Governance Department is under Good Governance Committee.
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Organizational Chart

ATU=NSSUNISSUNAISOOU

Board of Directors

aenstvAuUYsY
Commanding Line
d19N1SS1eIU
Reporting Line

ANNSSUNISNANSAUWUS
Employee Relations Committee

ANUzNSSUNISUSHIS
naunuWuibovluninia

Regional Urban Development
Fund Committee

a199unsIIdoUMEll e
Internal Audit

AMU=NSSUNISASIVADU
Audit Committee

ACU=NSSUNISUSKIS

Executive Committee

81U98NNSSUIANSIOUEU

President & CEO

dNYIUUSHIS
ZRRMEEN
Risk Management

FI(U:ﬂSSUﬂ’]SUEH’]SF]I)’]UIﬁEJ\I
Risk Management Committee

ArU=NSsUMSMNURIA
NSUSKISAINISNA
Good

vernance Committee

dunviunasnuimunidosluninin
The Office of Regional and Urban Development Fund

thamumsuUAUIa:sssuIALIa
Compliance and Good Governance Department

nduaunu
e ST 1a:UsHsiiu
(00UAUMA 1-18) Marketing Group Investment and Financial
Branch Management Group
Operatlv?ns s « APNUMSAAA « AgUMsaINU
(e Marketing Investment
Office 1-18)
« @9uwWaRAA Juhn « @199IUUSHISITU
auige 1a:usms liazgUs:Ine

Financial Management and
International Business

Product Development,
Deposit, Credit and Services

« d190UNISHU
Finance

nduaurossno
Business Credit Group

« AgVUsSsA9AUID
anA1 SMEs
SMEs Business

« AVUssA9AUID
anfvualinjia:
mAsy
Corporate and
Public Sector

ulouren1susKIsovrAnsionILdIdU

Good Governance Policy

Q0

2. n'lS5ﬁﬂ'lSIIa:U§H'lSﬂ0‘lUlﬁﬁl\l

1. msnuguanensi
Good Governance

nduauosiggos
Credit and Retail
Banking Group

« aguussivauto
anAuAna
Personal Banking

« dgnuAuBoyUsU
Community Banking

Risk Management
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nauunoRms
Operation
Support Group

« MenulfTANsaude
113:USHISNSIIU
Credit and Financial
Operation

« AgUUUSMSHl
l1a:nHUIY
Debt and Legal
Management

« A99WUSHISNSWEaU
Asset Management

naugnsAans nauinAlulag
||a:n§wmnsqnna ansauin
Corporate Strategy and Information
Human Resources Group Technology Group

« aenuuleung « APIUINIWLIA:
lla:nagns WauuinAlulag
Corporate Policy asauine

IT Planning and
Development

and Strategy

. ﬂ1ﬂJ1Un§WﬂﬂﬂSqﬂﬂﬂ
Human Resources « @ONUUATANS
InAlulagansaumnes
Information Technology

3. msuviiugpans
1a:uSH1sIANIsnuULLE
Human Resources

Management
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Good Governance
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Regarding the vision to be a secure financial institution for savings with good governance, GSB has set a governance

structure and management mechanism, emphasized the core value, reviewed governance system and tracked the

implementation for consistent development.

nunauna:diAs1zKn1sufUuAsu

Review governance system
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¢ Track the

¢ implementation

1. Set a governance structure including board of directors, sub-committees and
executive directors to make the bank operation efficiently and effectively, to
monitor and get reported of working processes, and to communicate with

all employees.

2. Emphasize the core values of integrity to be a guideline for employee
positive behavior and director code of conduct. Put “ethics and responsibility”

as well as “leadership and good governance” as topics in evaluation form.

3. Review governance system annually. The bank operation is monitored
by Good Governance Committee, in reference to standard of State Enterprise
Policy Office (SEPO) and other international standards, namely, those of
Organization for Economic Co-operation and Development (OECD), Institute of
Directors (IOD), State Enterprise Performance Appraisal (SEPA), Stock Exchange
of Thailand, Bank of Thailand, or the Royal Decree on the Criteria and Method
of Good Governance B.E. 2546, in order to develop an annual master plan of

good governance proposing to the board and committee.
4. Track the implementation of the annual master plan and use feedback

from the board, employees and stakeholders about good corporate

governance to improve the bank operation.
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e of good governance
throughout the year.
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Here is the operation of good governance.
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Determination of a governance structure and core values
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» GSB Board of Directors and management was delivered operation policy about medium-term economic drive and
long-term economic structure from Mr. Sommai Phasee, Minister of Finance.

» A workshop seminar and conference was arranged for the Board of Directors and top executives to review vision,
mission and value and set out operational framework for 2015-2019.

» Meetings were held to pass on to the management the operational policy and direction for 2015-2019 and framework
for development of 2014 action plan/business plan as well as key issues raised by the Board Meeting.
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Integrity and anti-corruption
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Operation regarding “Integrity” as the core value and core competency of the bank:

« Memorandum of Agreement of Anti-Corruption Cooperation with National Anti-Corruption Commission (NACC),
State Enterprise Policy Office (SEPO) and state enterprises, was signed to be a part of Integrity & Transparency
Assessment Program (ITA) throughout the fiscal year 2014 in order to show integrity and transparency of bank operation
as well as bring good image and reputation to the organization.

» GSB Anti-Corruption Day was declared to enable the Board members, top executives, employees and stakeholders to
announce anti-corruption policy and intention.
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« HAND IN HAND event was held by Anti-Corruption Thailand,
in cooperation with public and private sectors, to encourage
consciousness of anti-corruption. The prime minister and president
of head of National Council for Peace and Order (NCPO) presided
at the event and there was a parade of GSB’s Board members,

top executives and employees.
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Learning about Good Governance
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» Corporate governance training courses were provided for
the Board members, top executives and related work units, such as
“Director Certification Program Up- date (DCPU)” of Thai Institute
of Directors (I0D), Successful Formulation & Execution of Strategy
22/2014 (SFE) or “Business : What is the Chairman Role?” of
Chairman Forum 2014.

« Compliance training program was arranged for the Board members, top executives and related work units

» o«

on the topics like “Amendment to law on guarantees and mortgages,” “Risk assessment of products, services and

service channels for supporting Anti-Money Laundering Act,” “Integration of Corporate Governance, Risk Management

” o«

and Compliance (GRC) in main operation,” “Risk assessment for significant transactions according to Significan Activities
(SA),” “Debt Categorization and General Reserve for financial institution,” “Foreign Account Tax Compliance Act (FATCA),”
“Bank’s Duty to Comply with financial methods of drug dealers,” “Data Screening for Home Loan Customers,” while
Anti-Money Laundering Act is educated among branches and regional offices.

« Training was provided on corporate governance, code of ethics and code of conduct, under the topic “Good
governance, the master plan and the operation plan for Good governance” to educate executives and employees
in the same way and enable them to effectively and efficiently apply with their assignment, assuring all activities were

performed with good governance principle
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« “Tai Rom Phra Barami (By the Grace of His Majesty)” orientation program
was arranged on the topics like “Gen Y and State Enterprise Performance
Appraisal (SEPA)” “Code of Ethics and Conduct of Employees” and “Money
Laundering” for new employees.

 Corporate governance e-learning program was developed for executives
and employees to enhance their knowledge and understanding of corporate
governance policy, and foundation of money laundering and terrorism laws so
that all executives and employees recognize the importance of compliance
with anti-money laundering and terrorism financing laws.

» Meditation practice training was provided to boost work efficiency for
executives and employees without having to take leave. This activity
has been organized annually since 2008, and in 2014, 11 training courses
for 13 classes were held.
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Reward for good and moral employees
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» Annual GSB Morality and Ethics Award event which has been introduced since 2007 up to present was organized to
select executives, employees, and contract employees who demonstrate good conscience and attitude, moral and ethical
practice in performance of duties, responsibility for oneself, operation, and the society, so as to be a good role model for

fellow officer.
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Good Governance Promotion and Public Relation
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+ GSB CG Day Tour was arranged on May 28, 2014 at Centara Hotel &
Convention Centre, Khon Kaen Province, to create corporate governance
environment across the organization.

. GSB 2nd cG Day event was held on November 26, 2014 to promote
participation of the Board members, executives, employees and all stakeholders
in corporate governance. The event promoted savings and business for better
quality and happiness of life, according to the bank vision.

» Ethics Club was set up on March 19, 2007 to regularly arrange activities to
inculcate in the employees a positive attitude, morality and ethics, including
such activities as general meeting of Ethics Club members, the event “Do good
things with friends,” merit experience in 9 temples, Dhamma talk on Visakha
Bucha Day, Dhamma practice on Asarnha Bucha and Buddhist Lent Days at
Cherntawan International Meditation Center, library building in Honor of HM
The King at Wat Lin Chang School in Petchburi Province, GSB walk-run mini

marathon for health, lunch for the disadvantaged and the elderly, as well as
appliance and stationery donation for Wat Lin Chang School.

AUNISUS=B1duUWUS
Public Relation
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« The website of Good Corporate Governance Department was developed and updated to be a channel for
distributing knowledge and information among operation units as well as to approach direct contact.

» Corporate Governance Journal was disseminated and delivered to all work units.
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According to the survey,

over 80% of employees,

customers and the public agreed at excellent level

for GSB implementation of good governance principles
in operation, in 2014.
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GOOD GOVERNANCE EVALUATION
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Risk Management
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Overview of GSB risk management
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Risk management is conducted to reduce negative
effects. Policies, principles and practices are defined to
be frameworks to follow when any negative situations occur.
There are also regulations concerning with new product
development policy, credit policy, risk management policy,
as well as risk manual and practices. Risk identification
and assessment are performed by analyzing negative
impact issues and public concerns to see the probability
and effects. Proactive methods are thus proposed to
executive committee and risk management committee to
be approved and applied in all units, preventing negative
impacts on The Bank’s products and services as well as

on society.

In case of any negative impacts, there is GSB risk management
committee responsible for particular fields: Business Continuity
Management (BCM) Committee, Crisis Management Team
and Incident Response Working Team (IRWT). In addition,
there is the committee receiving and screening complaints
from customers and stakeholders affected by negative
impacts. The committee would propose boards of
director the problems and solutions for assistance

and relief.



Aunaziuan1stunsuSHsaaWIFeIveIsUIAISEaLEU
Risk Management Policy
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Regarding risk management, risk owner is responsible for
risk identification and assessment, defining risk appetite,
tracking and reporting risk status. Risk management line
works as a coordinator between risk owners to implement
assigned policy and update status to the board and risk
management committee, who is responsible for reporting
to audit committee. Risk management is expected to

become one of significant organizational cultures.

In 2014, GSB develops 2 main issues of risk management:
* Risk Management Structure
« Risk Map
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Risk Managemenl Structure
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1) AMENTINNNTFUIATTOBUTY

2) AENTIUMTUTMIANLIELS

3) AngNsTUNSAAUgUANISUIVSAINSTA

4) ANZNITUNTNTIVADY

5) ARENTIUNIUIMSAUNSHEuaLViAY

6) ANENITUNTUIMNT

The Bank has set a governance structure to oversee risk
management strategy and policy as well as monitor risk
management operations to correspond with corporate
governance and organizational principles.
Main committees of risk management are as below:

1) Board of Directors

2) Risk Management Committee

3) Good Governance Committee

4) Audit Committee

5) Assets and Liabilities Management Committee

6) Executive Committee
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5) ACU=NSSUNISUSHIS
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6) ACU=NSSUNISUSKHIS

funumlunisiansanausuusuleuis
NAYNS UNUNITANINTIAA Uazunung
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nsliaude nisUsznougsfaduves
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UImsiamsiuyaansiiseavsam
Wielinnunssumssunanseesduiumey

1) Board of Directors

To determine vision, direction, and
strategy of the Bank, and take into
account all possible risks to ensure the
management’s efficient and effective
implementation in line with the vision,
direction, and strategy set forth.

2) Risk Management Committee
To be tasked with setting, revising and
endorsing risk management policy
and risk management master plan, as
well as endorsing risk management
strategies and plans in various
perspectives to suit the changing
circumstances and transactions of
the Bank; assessing, monitoring and
supervising the Bank’s risk level at
the appropriate level; and reporting
the Bank’s risk status to the Board of
Directors and the Audit Committee
on a regular basis.

3) Good Governance Committee

To monitor and ensure good corporate
governance process in accordance
with good corporate governance
principles of state enterprises; promote
good corporate governance culture
and encourage all units participate in
good corporate governance activities

4) Audit Committee

To review efficiency and effectiveness
of internal control process, corporate
governance process, risk management
process, compliance with laws, rules,
regulations, operational procedures,

cabinet resolutions and the Bank’s
announcements or orders, and to
consider connected transactions or
transactions that possibly cause
conflict of interest or fraud and affect
the Bank’s business operations.

5) Assets and Liabilities

Management Committee

To take charge of setting the Bank’s
policy and guidelines for assets and
liabilities management; set strategies
for risk management in terms of interest
rate, liquidity, foreign exchange, and
other relevant areas to be aligned with
the Bank’s risk management policy;
manage the financial structure and
interest rate structure to be in line with
the Bank’s policy; set out deposit rates
and lending rates in line with the
situation; and formulate policy and
guidelines of product transfer pricing
and approval of liquidly risk
contingency plan according to the
guidelines approved by the Risk
Management Committee.

6) Executive Committee

To propose policy, strategy, business
plan, monitoring and control plan,
as well as direction and criteria
of investment, credit provision
and other business operation, to
board of directors. Also, to suggest
efficient organizational structure and
human resource management.

wenanil dellauznssunsivimihnmduguanisuimsdanisanudeddunisdiiiugsiandn 917 AugnITINMTAULYD AMENTINNS
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Moreover, operation level committees have been set up for risk management in main business undertakings, namely

Credit Committee, Investment Committee, Business Continuity Management Committee, Fraud Prevention Committee,

for example.
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Risk Map
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Risk map is at tool used for systematic organization risk management, approved by Risk Management Committee and
the Board of Directors to be used as guidelines of GSB risk management. Risk Map shows important risk factors reported
by Earned Value Management (EVM) and risk owners, which are in charge of managing their own risk and collaborating
in keeping enterprise risk below risk appetite and risk tolerance.

In 2014, large amount of money was withdrawn. Liquidity, political demonstration and reputation have been added to risk
factors while portfolio view of risk has been reviewed to consider overall impacts on the BIS ratio in case of multiple
risk concurrence. Risk reduction measures are also determined.

IWUARILIASY (Risk Map) su1A1SeaUEU U 2557

GSB Risk Map 2014
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According to Risk Map, GSB risk management includes plans for Strategic Risk, Market Risk, Liquidity Risk, Credit Risk,
Operational Risk, and Capital Adequacy, covering all risks to reduce negative impacts on society and be a secure

financial institution.
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Human Resources Management
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Considering human resource as a fundamental of the
organization, GSB intends to raise competitiveness under
good governance, developing capability of executives and
employees as well as capacity to response business
demand. In the meantime, The Bank also promotes
organizational culture pertaining to core values, encourages
desire for positive results, creates good working environment
including working processes and coworkers, and manages
human resource efficiently. GSB, consequently, implements
these following strategies for sustainable human resource
management.

1. Sustainable employee policy includes
- Fair and appropriate benefits
- Fair practices
- Safety and occupational health

Sustainable human resource development
includes
- Career path management
- Compliment and rewards
- Consciousness toward resource uses
and environment protection
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NUONWMSWAILIAIUNSWEINSUAAA
voJysuan1soouau
Human Resource Dey e]opmenl

1. WaungusSiis winuau na=wanviusulkuiuugvuiu
Jatunsiaminnuielanundernguasidnonm
mugluiunsesnguanuduuiwemdnnulunissessu
nswasuuUasgsislueuian  TngfvuanuImnansiam
winaulasudalu 2 nquwdn Ao Juimssiudainaudd
Uszaunisal uagniinauguln

1. Mutually develop management and employees,
focusing on efficiency, specialization and adaptability
for changeable business. The development is divided into
2 targets: the management and experienced employees,

and new employees.

2. TWIWUNUUYLE IWsouSussialuauAm
lazNAINUARSIANAVIVUAVUU

sadunaedeuarumdouyaainaiitenaunuumisineisly

sovdunarszazemmugiuly Weaisenusoiomsgsie

2. Manage human resource to support further vacancy,

both in short and long term, for business continuity.

3. Usuusulnsvadwansiina eiwuus:ansn1w

la:us=answavoussn
99ANTAANTUNITOONLUULUINIINITUINITORT A8 TN
(Reshape Manpower Model) SUTIFMUATEUALAY SR
f&sfifosnns (Manpower Landscape) wazdavin Success
Profile Tunsagfmia

3. Improve manpower structure to raise business
efficiency and effectiveness. Manpower model
is reshaped while manpower landscape and success

profile of each position are indicated.



4. WRJUNSULIIU NS:U2UMSNNSSTY azTnsuasuevAns

IWoIWUTARIWALASINNMSINATU
wiunseenuuukarU3uUsImehauiiddye ieliAna
3T ARDIFT AINITANBUAUDIAIINABINITVRIFUUTNNT
Iaegneviuriaeg

4. Develop business process and organizational
structure to increase competitiveness, especially

operation design and improvement for quick customer

responsiveness.

5. USuUsuaorwanuasnsiu ICT Tawnsniuindoussiv
IWaSOISUNSINGTU
yutfunsiauwidu ICT Fadupnuaunsandnvetesins

5. Improve ICT capability, which is core competency, to

be competitive in business.

6. WRAILNS:UUMSISEU§WorinagoAnsIKusmnssy

JatiululgnasdasuutauiielineliiAnddvaifunnsis
annsaairauinnssulueig ieuiugann (Value Creation)
Tifundnduiiuazuints duszdwmaiisnnuduiavesesdns
HUNSEUILMIIANIANASIAZ L N T31Y89sUIANT KMIP Model

(Knowledge Management and Innovation Process)

6. Develop learning system to be an innovative
organization. Aim at creating or changing for something
new and different. Apply Knowledge Management and
Innovation Process model (KMIP) in adding value to

products and services, which leads to organization success.

7. WuUs:anSnws:uuasshidusn IelRTiunaIns
nauidnuesauIu

suiAsadunsiaussuunsassmyaansiidamnn

aunsndaidenynainsfisifneniwiasa3osssusndamanuls

7. Use proactive recruitment for seeking targeting
employees, emphasizing on quality, efficient and moral

employees.
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8. a§AoUYNWUWINIU WoTRINATRUSSSUTLINIY

laznuINsauasioovAns
situmsaiuaddlifyeansyniuuasiidusnluoadnsgeiu
ielesdnsusrauanudSamutimuedindy Tasutans
afluaueeniu 3 uwine Wiun nsaseiausssuesdnsay
Aflonedng MsadAnuNiuTeIAAINT  Uagn1sENSERU
msdeansiuminensyana

8. Create employee engagement to cause positive and
cooperative culture, particularly high commitment and
participation of employees for organizational achievement.
Employee engagement is able to be established by
organizational culture based on core values, employees

commitment, and human resource communication.
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Employee Positive Behaviors Based on GSB Core Values

yatumeafiunisiivssalming Tnggaidevimivasiusiavedasdng

V'S!On Focus Jundn Snmseseunsvimviniuaznisnaflasuneunineeg1ased
LoduTudgene wazilugusssu
Hold organization’s vision and mission as the principle to achieve
goals. Carry out assignments seriously and measurably.

_ Faulunnutiednd avdn Wusssu Widdlunsvhgsfe UiiRmuany
Integrity S aw ‘ RV PR o w
T suilovitdeuntesdng  Usewgieuduninauig  vinsusauiuiu
gnoulunrusssu

Wiausma gndn am Wounanihiilagveusssy ieuslevives
aeAnsuazdsAY

Be honest and moral in working. Conform to organization rules.
Collaborate with coworkers, customers and partners. Use the
power in responsible way. Concern about benefit for organization
and society.

o faufn Anu3 ANaEsn AT luunIuRaYey LA
Professionalism

, AN UAERININLEIREMWBLTDY BNTEAUNINTTIUNTYINNLYES
[B8IBITYIIUUSNIS

suaslifinvihegiaue Weviusenisiudeuudatvesssia

Develop ideas, knowledges and skills required for assigned jobs
while keep learning and improving. Keep raising personal working
standard to support changeable business.

Tusmsyuwy awnsujifnuresuansiiaenadesiuaninees
ugw Suleveudediny Lallowdunseuniufeniu @suadienny
Auiusaun Tdwswlumsiannyurunasdsay rtuasas gy

Social Responsibility
SUALBITERERT
Be at service and improve banking operation to support community.

Build a good relationship, just like a family. Participate in community
and society development.
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EMPLOYEE INFORMATION

SURISPOUFUTYAANSAVAY 20,212 AU Us:noudewdni1u 15,366 AU 1a:gn91J 4,846 AU TAAGIUYAAINS
a19vunIn1savidaunansdounaonsisosa: 80 : 20

dndoudnsiniavasunaniazargvrunInisava
Ratio of employees of branch administration to central management

8 9 n
20%

]

m o

|

(o)

unansdounan 80 /O '

EMPLOYEES OF UAAINSABIUAINISAIV
CENTRAL MANAGEMENT EMPLOYEES OF
BRANCH OPERATIONS vy vy
SOUWlTﬂ\l'IUIIa:gm'i’N Au
TOTAL OF 2 O ’ 2 1 2 PERSONS
6.] usu Wl]nd’] u EMPLOYEES & WORKERS

Numbers of employees

soudusuwlnIIu
8 TOTAL
I TATA
] 15,366
d1gv9unINISaIv dounan ‘ persons
BRANCH OPERATIONS CENTRAL MANAGEMENT
" 5,069
vv Vv X ) IN‘I‘S()IIS
3,797 11,776 7,979 1,272 2,318 j e
IWAYB1Y SIu IWAKIYY IWAYI9 IWAKIYY i ] 0’;:;?0{1 .
MALE TOTAL FEMALE MALE FEMALE " Lo
(- 4
O'IUOUQIW']\]
Numbers of workers
souFuouaniw
TOTAL
a a
ol ‘ il |
d1991UNINISAIVL ' dounan '
BRANCH OPERATIONS CENTRAL MANAGEMENT

vV vV

1,901 2,431 243 271 f
IWAB1Y IWAKIYY IWAB1Y IWAKIYY L 2 B 702
MALE FEMALE MALE FEMALE “ persons
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There are 20,212 persons in GSB: 15,366 of employees and 4,846 of workers. Ratio of employees of branch
operations to central management is 80 : 20

1MUNUAAINSAWS=AUNISANE
Employees grouped by education

s:auUSyryon s:AuUsStyryaln
DOCTOR OF PHILOSOPHY MASTER DEGREE

50% 50% 74% 26%

n1susrHasiia: auq UryBn1sNU n1sIANTS auq
MsIAN1SOVANS Others USH1SSSNRlIAzIASUIFAARS Others
Organization Management Accountings, Management,
Business Administration,
and Economics

s:AUUSIYYIRS SEAUAINISIYTYIRS
BACHELOR DEGREE LOWER THAN BACHELOR DEGREE
59% 41% 27% 73%
Uy nIsiiu Ms?ANS 5uq Urys n1siiu N1s9ANIS é'uq

USH1S8SNRNAzIASUIAARS Others USH1sSSN9lIazIASUIFAARS Others
Accountings, Management, Accountings, Management,
Business Administration, Business Administration,
and Economics and Economics

3.29% 0.74%

31-35 years

> 36 years

7.01%

26-30 years

5’]IIUﬂL!F]EI'IﬂSFI'IUO']Q\]'IU

Employees grouped 11.47%
by working experience 21-25 years

8.59%

16-20 years

7.59%

11-15 years
8.39%

6-10 years
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EMPLOYEE STRATEGY MANAGEMENT

1 nsUfjURsoNSIUIWoALEIEU

Sustainable Employee Practices

nstransus:lesunnwingiu
oauauagilusssy f"

Fair Benefits for W})

GSB Employees

susosuaulnansuszlo
WANETNUAN WT USRI
FuWus w.A. 2543 Auupdnsuszlevd
avkazdarimuafivawiuaunm
waveUaende fil

Regarding State Enterprise Labor
Relations Act, B.E. 2543 (2000), GSB
has provided employees with these
following special benefits and Health
and Safety Regulation.

1. AISNYIWeUIa
Medical Fee Support

2. Fugrgindor Aoy
Uniform Cost Support

WuLgwdaA Y INgIUa [UTILLNEBALATDILUY

uAntinau Aansa yns uazdn-unsen dwfuminauuazgndng
VYINTNIL NI FANTALDEUATVRIGNTN Uniform purchase
Medical fees for employees,

spouse and parents.

for employees.

pod

5. AE0U
Housing Rent

3. NugdgInaoums
Child Support

4. QUB29INAOAINISANIUAS
Education Support

Gudhewderidosgyns
YoImiInIUAZgNINN
Child support for
employee’s children.

RutieioA1nsfing
VBIYATHINITUUAZGNIN
education support for
employee’s children.
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Tianugiemdsangrdiuwnntdnau
Hlesuddalslu fiRmulsSwinsiesd
Support housing rent support
for employees assigned to work
up-country.



7. Nuidviasuadannwwuaniiu
Employee Loans

6. NufiAK:avIASI:HWINIIU
Housing Loans

Wednnegerdeludnnmenilenuyuats  Wanudiewdentnauieiiuaiadinig

dmiuthundausn wastundsiaes Ruf daaSuaiafnmmdnanu
Tngdlaliivisiunsuansinug
Loan for the first and second house

purchase with average interest rate.

InglvininagRululdanglunsdisiieg
fisunansimun
Loans to employees for
any specific expenses

E » o

10. msuszfiunuIFed

dmMsun1sSuingNuawann
Risk insurance for mistakes from
money receipt and payment

9. msUs:NusdnlAnuAans
nUQUAUluwWuniFesnenATa
Life Insurance

sy iuIniiuiuAaIns
A 12 wa - Y] v
mfuRnulurundsaieniale
for employees working in 3 risky
southern provinces

AuATEINTASUTIBRURANAA
T mumaiulssfunusiuuede
ASMIS1UNITABLAD UV ILAAZEIU
@Emsundnauiiviimifioiaes)
insured amount based on average
monthly transactions each branch
(for bank tellers)
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8. HugdgIndeWiAvdnSUUAAINS
nUQUAUTuWuRIiFsuNanAls
Special Support

Tinnugewdounninauwaegning
TRy 3 Fmdaveuauneld
Tnefmunszznainud
N3LNTNNITAGIUTENAAINRUA
for employees working in 3 risky
southern provinces, according to
Notifications of Ministry of Finance

0o

11. RUB28InaaNSUUS=auduIfng
Casualty Support

Timndhsmdensaluszauiuiaie
mansalvuvenueviTofaNsa
a | v o
waznIUURO MY
support for any losses happened
to employee or spouse houses
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[Fair Practices for Employee’s Sustainable Happiness

wieliypannsiuguiaimundnennlivmnzauuiesdng sumsUssidiulaanuaunsa vy aussourves
yAans WngldseuunsuimisiansuuReau (Performance Management System — PMS) Fadunsusudiu
TusUnuURaNNaT 58WIN9 KPIs Uag wedinssu Competency Base Management Flesunsiaulndenls
nANTINVRIYARINIIARAATRITUA Tl UNITUTITUALHAINIYAGINT  ATOUARNYNNALUARINTAINUTUN
03NS SaussTUUNTATIN SAeumiy N3t msUszifiunansufiRenudenlesiussuuameuuny
wazmsanelutamanasu Inglvgdaduiyvudugussiiu uazdgnussidudunnusaussdu weliAnnis
gauiuTha 2 fhe suszu Web HR

fnsnuniudTulss Competency nﬂﬂ%ﬁﬁﬁﬁaﬁudmaﬁﬂWiLﬂﬁﬂuLLUaﬂiﬂ finsusziliu Competency Gap
Lﬂuﬂiza‘imﬂﬂﬁunﬂﬂﬁuqﬂmﬂiﬁ"aﬁgqaaﬂ‘ﬂi Wislvinsuisaniuzvestannuannsa dlugmsimuniings
fuAnuseInsinedalilnsiaukuuAnwISeuimenues (Self-Learning) Wak1u E-Learning KM titels
Aamsiaunegnenaivisiesdng sufmsdeuny maueumnevinfinu sesiumufesnsiumim
aunsnfidsuntadly Wu msWmuypansitesesdu AEC dmiuynainsiufiRutihdimuuunmeunli
AvmIAun kA TmusssusineUsema usiu

finsestleflilumsuimesasinds Iiu msliesgisnsmdslimngauiumsufoiaasiamuaundnns
T¥8nsngnirmaunundnandseilunuuiasson myidsyarameusnitaminulusuilildssiondn
¥935U1A13 (Outsourcing) Matlialonalsiminauiifiongious 55 Tuly vewnBenogld nislfautszana
dmsusumssendunia lumyhdsyaranisusnlunuigsuaransnsaianenuduiunuld  nsassn
ynansiisiamdaasi Wy dude

sl swensasidenlfiedesdionnay agnuvnsaumuwnnsaivestadouasransenuiiiatuannisdsundas
wu Hlasans Early Retirement Tuthsiisuimsdeasdenypanssesiusensiasuutasssuvaumsliiinig
ané1 (Core Banking System) LilaUSuldsuyaamnsiidiengnisvinnusnnuaslsianunsausudléiumsly
szuunuasLiumedesmsausulvifiinsSeuduarnslrusnsgniniisangs s
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For employee’s happiness and efficiency, GSB uses Performance Management System (PMS) to evaluate
capabilities, skills and competencies of employees. The appraisal is a combination of Key Performance
Indicators (KPIs) and Competency Base Management which relates employee behaviors to management
values. All units are appraised and developed, from recruitment, position management, operation
evaluation concerning with compensation and bonus reward. Web HR is used to declare appraisal
result to appraisers and appraisees.

Organizational competency is revised whenever there are any relevant changes while Competency Gap
is annually estimated for all groups of employees in order to realize their own capability and perform
exact improvement. Self-Learning, like E-Learning Knowledge Management, is adopted for swift
organizational improvement. Training, like foreign language and culture course for employees working
in 3 southern border provinces, is required to support changing demand.

Manpower management tools include manpower analysis for operation, full-time employee replacement
with casual workers, outsourcing in secondary businesses, retirement of 55-year employees, outsourcing
in urgent yet measurable jobs, and recruitment in specific fields.

Hereby, the Bank thoughtfully selects the proper tools for each situation; for example, early retirement
was implemented when the Bank prepared for Core Banking System and required to restructure human
resources, replacing employees who have not get used with with computer system with new employees
who are quick learners and swiftly ready for providing service to customer.
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N1SINSWADANSULUBEBU NNAUAIUINTINEY
Human Rights and Equality

esshenszminfdviuysevuimnaudusiviiiontu suasisdadiunamsnsiedviiysevy Tngliveamis
WIINUALTUSH WA MLTINY. AMENTIUNIAAINTAUTLS diaanuiianelanazainusniuvesyaans
Tunng U fnsfuilsenudaiiu deiausuuzuazanudesnisinlasins HR Proactive Wumsdoans 2 ms
doduatuanudlaszietu Tnsfuilenudniulassuianudiesnissiusisraama Online wagn1admy
mhenusagyranslneassisdunatuazgfinig flasants HR Solution fidheuimmineinsyaaadily
Suilellgn - detausuuzuazudlufiosnsefumnuaunsavesyaainslunguiiiinanisufinudninunsgu
sufdvienuddnyiunsiidusndestuliliiAnnsdesulisonsulunends Jse1vdwmaiensmgauzinves
Tasansld Snifadafinisdioasnisgaans Interet way E-mail muausngay nsUiuUssssdoudds
wazgslonsufRnulinsety ilelindouldommuunuiiiivunli
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msa$wasulaoaneinazodsounle INoyAaINSNNIWUR NNs:zAU
Safety, Occupational Health and Working Environment
for all employees and working areas

dielitiguounss armasads wasataininluaniufivhausuiansldusisdanmenssumsnnudaonds
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To ensure safety, occupational health and working environment, GSB has assigned Safety, Occupational
Health and Working Environment Committee of the headquarter, each regional office and branch to
supervise the policy of safety, occupational health and working environment among employees,
regarding State Enterprise Labor Relations Act, B.E. 2543 (2000) and The Occupational Safety, Health
and Environment Act of the Kingdom of Thailand B.E. 2554 (A.D. 2011).

The committee has monitored and controlled safety, occupational health and working environment at
the headquarter and among each regional office and branch, with annual operation plan including
specific activities, methods and equipments for different areas. There are also contingency plans,
training and seminars for educating employees. Working process and standard implementation are
developed from problems, threats and needs among employees in various working areas.

Besides, the bank has enacted the policy of occupational health and that of quality of life improvement
as the principles for operation, resulting in receiving awards from Zero Accident Campaign 2014 and
Thailand Outstanding Company Award for Safety, Occupational Health and Working Environment for
8 consecutive years (2007-2014)
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Sustainable Human Resources Development
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Career Path Management
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GSB has assigned Career Path Committee to work on employee career path management, determining
principles for promotion or rotation based on working performance in 3 previous years. The career plan
has been made according to organizational vision and mission, and personal skills. In the meantime,
the results from the survey of employee satisfaction and engagement are used for the career path
management and the career plan.
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Compliments and Rewards
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GSB has given annual rewards to employees and offices with excellent performance responding
to vision, mission, strategy and policy of the organization. KPIs at individual level are the tool for
evaluation.
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Resource Efficiency and Environmental Protection
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Management Team implements Energy Saving Policy, under the supervision of Asset Management
Committee. There are also safety, occupational health and working environment Policy and Quality
of Work Life Policy to enable safety, good health and cost saving in operation. Several standards and
regulations become reference for resource efficiency and environmental protection plans and
activities for quality of work life. All offices and employees get informed for convergent understanding
and operation. The implementation is tracked and reported to the superior. Resource efficiency and
environmental protection plans and activities include, for instance, turning off the lights during lunch
time, turning off the air-conditioners 15 minutes before clock-out time, taking stair instead of elevator,
using reuse papers, putting depreciated equipments in maintenance, or using E-document system.
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OPERATION OF
HUMAN RESOURCES
MANAGEMENT
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Considering human resource as a fundamental of the organization, GSB pays attention to the policy, which helps
employee improve their quality of life as well as the organization management, which enables work-life balance, leading to
be the organization of happiness. The Bank also concerns about providing welfares for good occupational health and
working environment as well as building employee engagement in order to motivate efficient working performance.
In 2014, GSB has arranged these programs and activities to act on human resource management policy as following:
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Sustainable employee practices consists of
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Employee Welfare
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GSB keeps developing employee welfares to improve their quality of life. The results from employee survey are used to
improve system of medication fee support, compatible with the system of other top state of enterprises.
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Family Support
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The Bank offers activities to support employee’s family:

« GSB English Camp held in summer for employee’s children to improve English skills of listening, speaking, reading and
writing with activities for creative thinking.

» GSB Math Camp for employee’s children in primary school to improve mathematical skills.

- Recreation activities for employee’s children in summer to enhance skills of sports, like martial art or tennis, drawings
and paintings as well as to spend time wisely.
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Casualty Support
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The Bank gives immediate support to employees who experience negative impacts from natural disasters and terrorism:
earthquake, buildings collapse, landslide, flood, fire, Tsunami, epidemic, riot, demonstration, and bomb threat, in order
to relieve their loss. For example, after the earthquake in Chiang Rai Province last year, GSB granted maximum 20,000 THB
for employee’s or spouse’s own damaged houses and maximum 10,000 THB for rental houses. Or during the flood
on December 2014 in Songkhla Province, Yala Province, Pattani Province and Narathiwat Province, the assigned team
brought consumer goods to employees for primary relief.
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Safety, Occupational Health and Working Environment
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For immediate help, GSB has appointed Safety, Occupational Health and Working Environment Committee and Employee
Crisis Management Center to handle with employee problems.

GSB has received Thailand Outstanding Company Award for Safety, Occupational Health and Working Environment for 8
continuous years. The Bank is the first and only financial institution winning this award from Ministry of Labor in 28th event
at BITEC Bangna. Also, the consolation prize was given to GSB Regional Office 6 in Nakhon Sawan Province, Regional Office
7 in Uttaradit and Regional Office 10 in Udon Thani Province.
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There are more activities held for employee safety:

» Zero Accident Campaign 2014 Miss Panasan Thongboonnak, GSB Executive
Vice President and Head of Safety, Occupational Health and Working
Environment Committee received gold award from the Ministry of Labor,
Mr. Jeerasak Sukhonthachart, in Zero Accident Campaign 2014, for
12,498,600 working without any serious accidents. GSB is the first and
only financial institution receiving this award.

» Activity of 5S for Quality of Working Life to make workplace clean and organized as well as save avoidable costs or
wastes, including Sort (Eliminate whatever is not needed), Straighten (Organize whatever remains), Shine (Clean the work
area), Standardize (Schedule regular cleaning and maintenance) and Sustain (Make 5S a way of life.)
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. 10t Safety, Occupational Health and Working Environment Week in 2014

with the concept of “GSB safety culture”; GSB has certified by Bureau
Veritas Certification (Thailand) Ltd. with ISO/IEC27001: 2013 for Information
Security Management System certification in Core Banking System; Mr. Parinya
Homarnek, president and founder of ACIS Professional Center has given awards
to the Bank, offices and employees.
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« Annually Basic Fire Fighting and Evacuation Fire Drill Training is performed
in all offices for safety reason.
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Quality Of Life
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The Bank promotes these activities enabling employees to have a good health.
« Food hygiene seminar, in cooperation with Phayathai Hygiene Officer, and canteen quality control at GSB
headquarter held 4 times a year.

« Seminars on health topics, namely, Health Fair 2014 at GSB headquarter, seminar on the topic of NCDs at the
headquarter, and the event of Healthy GSB among Regional Office 1-18

» Annual medical examination for employees both in central and regional offices, in cooperation with 44 private

hospitals
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Health seminars
arranged for employees

to educate about

possible deceases
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Sustainable human resources development consists of
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Compliments and Rewards
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 Awards to employees and offices in Branch Operations 1 - 6, with excellent
performance responding to vision, mission, strategy and policy of the
organization.

« Excursion in Japan and awards for retired employees to be a good example

for successors
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« Souvenirs for employees who complete 25, 30, 35 and 40 years of work
experience to encourage and motivate good attitude and devotion towards
the organization.
« 99th and 100t Commemorative Medals granted to employees on the
New Year of 2015
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Employee Engagement
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GSB recognizes the importance of creating employee engagement, arranging,
consequently, these following activities:

« Team building activities among senior vice president and vice president of
departments in central administration as well as among branch managers and
assistant managers in 14 regional offices (Branch Operations 1,2,3,5 and 6)

» Meditation activities for executive, Senior Vice President of Department

and Regional Office (Successor) at Cherntawan International Meditation

Center, Chiang Rai Province
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Resource Efficiency and Environmental Protection
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Being aware of social and environmental responsibility, GSB encourages employees to participate in CSR activities
with public mind.

« Activity for giving helps to casualty

« Biking Event in Nakhon Phanom Province

» Activity to promote Buddhist way of living in Chiang Rai Province
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GSB SUSTAINABLE
FINANCIAL
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GSB SUSTAINABLE FINANCIAL
PRODUCTS AND SERVICES
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Development of financial products and services for sustainable society is the main focus of GSB. The bank applies
the strategies: promoting savings and instilling financial discipline, enhancing grassroots economic and social capabilities
and community environment in the spirit of the philosophy of sufficiency economy, and expanding service channels fo
build sustainably growing society and organization.

Concerning the vision to take the leading role in supporting the grassroots economy, the Bank encourages quality
management of community financial institutions and increase opportunity for people to approach financial service, in
order to improve quality of life and strengthen community power. Grassroots economy is also driven by savings habits
and financial discipline. Moreover, the bank acts on the government policy to educate occupational skills to people and
the community, with responsibility for society and environment.

The Bank provides credit loan to meet the demand of retail customers who need financial services while responses to
grassroots customers needs, both groups and individuals, with quick and convenient service, new customer approach

and customer relation management. There are 3 main products and services: deposit, loan and financial services.
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Financial Product Information
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POLICY OF GSB FINANCIAL
PRODUCTS AND SERVICES
FOR SUSTAINABLE SOCIETY
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GSB financial products, like deposits and loans, are
meticulously invented to encourage savings habits,
financial discipline and economic capabilities, as per
GSB sustainable strategies. Based on GSB vision and mission,
financial products could be divided into 5 categories.

1. Financial products for promoting savings and financial
discipline.

2. Financial products for enhancing grassroots economic
capabilities for sustainable society.

3. Financial products for enhancing grassroots economic
and social capabilities according to the philosophy of
sufficiency economy.

4. Financial projects for promoting, developing and relieving
social problems regarding the government policy.

5. Expansion of retail customer group and service channels.
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Connection between Sustainable Management Strategies
and GSB financial products and services
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Promotion of savings
and instilling financial
discipline

Product 1
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Financial products for
promoting savings
and financial discipline
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SUSTAINABLE MANAGEMENT
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Enhancement of grassroots economic
and social capabilities and community
environment in the spirit of
the philosophy of sufficiency economy

Product 2
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Financial products for enhancing

grassroots economic capabilities
for sustainable society

Product 3
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Financial products for enhancing grassroots
economic and social capabilities according
to the philosophy of sufficiency economy

Product 4
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Financial projects for promoting,

developing and relieving social problems
regarding the government policy
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Enhancement of
liquidity management
efficiency

Expansion of retail
customer group, products,
financial services and
service channels

Product 5
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Enhancement of efficiency
and competitiveness
under corporate
governance principles
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Expansion of retail customer group and service channels
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GSB

FINANCIAL

PRODUCTS AND SERVICES
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Financial Products for Promoting SZ[Vi]’lgS and Financial Discipline
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Deposit service for supporting savings habits

Nuwn Youth Savings
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o Ful 2557 Tdnuazienrudata@duhn Youth Savings
1 239,002 Uyd waen 1,148 §1UUM warsu1A1si
Auled  http://gsbgen.com Wudeamslunisinnesening
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duanlsignéniduaundn GSB Generation

Youth Savings

Youth Savings is GSB deposit product for promoting
savings among children and youths, along with savings
activities like PR booths and on-site deposit service in
educational fairs, schools and educational institutions.

At the end of 2014, there are 239,002 Youth Savings
accounts valued at 1,148 Million Baht. The website:
http://gsbgen.com became a communication channel
between the Bank and customers to promote savings, to
provide knowledge and information, and to arrange
online activities. GSB also hosts certain educational activities
like tutorial for entrance exam and gives discount for GSB
Generation members.
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Premium Savings Certificate (PSC)

PSC is a financial product for secured savings, costing only
50 Baht per unit, gaining common interest rate and getting
a chance to win monthly reward till expired date.

At the end of 2014, there are over 2.2 million retail
customers who purchased PSCs valued less than
10,000 Baht. (54.73% of all customers). The 6th PSC
tour was held in Mahasarakham, Chiang Rai, Nakhon
Sri Thammarat, Nakhon Sawan, Chonburi and Bangkok
(Central Rama 9). There were 41,732 new customers
from the tour. Mobile selling units promoting proactive
savings visited public and private offices for 30 times,
getting 18,432 customers. Moreover, Internet Banking
services and ATM machines are added for more savings
channels.

GSB Life Insurance

Life insurance for savings has been established since 1943,
providing long-term benefit, tax deduction, and security
for life and family. GSB Life Insurance have various
benefits and coverage responding to customer needs,
in the meantime, strengthen public savings and overall
economic system.

nanssu GSB LIFE
UauRUaUlrUNAINU

GSB Life Activity
to provide
(‘()mp('ns;lliml

Lo customers
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Financial Products for Enhancing Grassroots Economic Capabilities
for Sustainable Society
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Loan services for occupational promotion and capital provision for secured growth
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Some Thai people has encountered financial problems: lacking of invested capital, informal debts or shortage of financial
management knowledge. Personal problems are able to cause community and then social problems. Therefore, GSB has
launched various loans intending to be financial products to support or relieve those problems. In the meantime, the
bank aims at educating people with financial management and securing public financial status to solve existing problems
while improve they quality of life.

UNASdaUAUIdUDWARATUTT
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GSB offers loan products
for occupational support,
wellness, and financial
relief. X
=51sudinouidue: s1suldusnisaurse
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UssinAsndiaunogugudu 43S NN WIASUZATHAITIISY
People use loan services for
business development
resulting in economic
strength

People own better quality of life
and secured financial status,
bringing sustainable
growth of Thailand.

anwiBoulguvevuaniur
FuisanunmswsuiAseIn9lng
Connection between

GSB loan products and
Thai economic development
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Along with loan services,
GSB provides customers
knowledge of financial
management.

Occupational support and
fund are granted, leading to
continuous economic
growth.

souAunTvOrynniiau
TiaulnermoiAuagtuAY

Collaborated debt solution is
performed for Thai people.
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People’s Bank Loan

People’s bank loan is a financial product for SMEs, salary
men or the unemployed who intend to be the retail
self-employed. The loan-used as invested capital, working
capital, necessary expenses and debt payment-is considered
based on requisite and ability of repayment. The limit
is 200,000 Baht, monthly paid back with interest within
8 years. The interest rate is lower than that of informal
loans. Reliable person, security and Thai Credit Guarantee
Corporation (TCG) are acceptable for guarantee.

Row House Business Loan

Row House business loan is a financial product for
entrepreneurs who aims at profits: industrial, commercial
and service businesses. Higher amount of loans are required
to be used as short-term working capital, such as overdraft
and long-term loans. The loan is granted based on requisite
and ability of repayment. The credit is 200,000 - 1,000,000
Baht, paid back with interest within 10 years. The interest
rate is lower than that of informal loans. Reliable person,
security and Thai Credit Guarantee Corporation (TCG) are
acceptable for guarantee.

People’s Happiness Loan

People’s Happiness loan is a financial product for SMEs,
like buy-and-sell business or, consumer goods
manufacturer. The loan, used as invested capital and
working capital, is considered based on requisite and
ability of repayment. The credit is 10,000 - 200,000 Baht,
monthly paid back with interest during 3 - 10 years. The
interest rate is lower than that of informal loans. Reliable
person, security and Thai Credit Guarantee Corporation
(TCG) are acceptable for guarantee. GSB pays for guarantee
fee from 2nd year onwards (The government supports
15t year guarantee fee)
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Thai Entrepreneur Loan

Thai entrepreneur loan is a financial product for SMEs
manufacturing and distributing goods, like Siam Makro Co. Ltd,
operating for more than 1 year and have purchase records
over 10,000 Baht per month for over 6 months. The loan,
used as working capital, is considered based on requisite and
ability of repayment, yet not over than twice of monthly
purchase record or 200,000 Baht-monthly paid back with
interest within 5 years. Reliable person, security and Thai
Credit Guarantee Corporation (TCG) are acceptable for
guarantee in case the credit is not over 100,000 Baht.
TCG is allowed for those who have purchase record over
10,000 Baht per month for 12 years. GSB pays for guarantee
fee from 2" year onwards (The government supports
15t year guarantee fee)

New Business Fund

New Business Fund is a financial product for the
undergraduate and the graduate, within 5 years, who
desire to start business. The taken program must be
under Authorized Business Incubator (ABI). The financial and
business plans must be approved from ABI committee.
The loan, used as invested capital and working capital, is
considered based on requisite and ability of repayment,
yet not over than 2,000,000 Baht, paid back with interest
within 7 years. Reliable person, security and Thai Credit
Guarantee Corporation (TCG) are acceptable for guarantee.
For New Business Fund, financial structure must have
maximum D/E ratio at 2:1 which is taken from financial
loans at 2:3 and from New Business Fund at 1:3

duidaioUs=ssudviasulinnodwivuniy
Loans for occupational supporl
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Klong Toey Model Loan

Klong Toey Model Loan is a financial product for traders
in Klong Toey Market. The loan, used for stall rental
or working capital, is considered based on requisite and
ability of repayment. The credit is 250,000 Baht, monthly
paid back with interest during 3 - 10 years. The condition
is the same as that of people’s bank loan and Row House
business loan. Thai Credit Guarantee Corporation (TCG) is
allowed for total guarantee regarding the loan guarantee
program for grassroots entrepreneurs.

Debt suspension for retail farmers and people with
low income who have outstanding debt less than
500,000 Baht (regular debtors)

This financial product is for customers who have owed
GSB before 24 April 2012 and have total outstanding debt
less than 500,000 Baht. Those customers must earn low
and variable income (measurable), like retailers, peddlers
or the blue collars, have regular debts: no unpaid debts
for housing loan and leasing/ hire purchase loan. Government
officers and company employees with salary are not
allowed to attend the program. Here are choices of debt
suspension.

1. Principal suspension and interest rate reduction
to 3% per year for 3 years
. Interest rate reduction to 3% per year without principal
suspension for 3 years
3. Rights to ask for more loan based on
ability of repayment. Debt suspension during
September 1, 2012 — August 31, 2015

Life Insurance for customers in People’s Debt
Management Program (informal debts)

GSB, in cooperation with Dhipaya Insurance Co. Ltd., offers
life insurance for customers belong to People’s Debt
Management Program (informal debts). The insurance
is under the program of insurance for accident and safe
loans to make customers feel safe and be motivated to
change financial habits. It is a giveback for customers in
the program.
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Seminar for good relationship and shared experience
in 2014

The seminar was arranged to encourage customers with
good financial habits, creating opportunity to meet one
another and sharing experiences. The event also promoted
the image of GSB as a public bank for grassroots people,
in the meantime, built a sustainable relationship between
customers and GSB. There were 48 participants and
630,000 Baht is used as GSB budget for this seminar.
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Seminar for grassroots customers

and people bank’s loan

The seminar was arranged to improve occupational
capability for customers, creating opportunity to meet,
share experiences and get networking. The seminar also
built a sustainable relationship between customers and
GSB. There were 6 seminars in 2014 with 381 participants and
500,000 Baht budget.
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Financial Products for Enhancing Grassroots Economic and Social Capabilities
According to The Philosophy of Sufficiency iconomy for Sustainable Society
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Financial products are able to supportively connect people, community and society. It starts from the Bank’s financial
support, giving people the investing capital. Once they earn income, they begin saving money, using GSB deposit services.
The Bank performs like a middleman to turn that amount into social assistance and further economic capabilities.

TnsunisWeuuranidunasiugusu a$n01u§ aswlomatunsaauy Wawanuladlfogsolloy
Community financial institution development for knowledge, savings opportunity
and self-efficiency
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GSB has realized a strong community financial institution is a part of a sustainable powerful commmunity so the bank has
focused on supporting village funds, savings group for production and other financial institutions all around the country
for increasing capability. Also, they are expected to be GSB network to be accessible service channels in rural areas and
be developed into community financial institutions, promoting savings habits, providing invested capital and solving
urgent financial needs. All share the same goal: building secured society, enhancing equal opportunity to approach funds,
and providing quick, convenient and safe financial service.

NuwnavIns1zAREIANAzASOUASI IUUNSWEUAY Life Insurance Deposit : Sub Mun Kong
wilinanTnuarUsvmnuluguny Inewnmeiiuivindng il People in remote area hardly own a life and family secure
wdnUseiueun1sUseruBalitueseuasa  nsizlianunsa as it is not accessible. GSB thus launches Life Insurance
Wddld sunensesnduddldoonuuumsussiudin wuuning  DePOsit 1 Sub Mun Kong to promote 5 - year long-term
4 X 4 o« \a N A & oo savings with low premium for people aged 7 - 70 years.
Tuad eldunsduaiumsesussaven 5 U dieluaiadinig

Wiwnaandnyuyy Tudnsuleuseiuliune dinasuimund

Rufu FeFurnRussusiony 7 ¥u B 70 Vulysal
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la-wWunsuunasniIwnuedlfog1vsaitiov
GSB has supported community financial institution
in order to develop community and surrounding rural

areas for consistent self-reliance.

duioouAnsyusu
WiedaaBunazativayuesinsnmsfuymiliiduudauagannse
fapuedlsiegneioiles TagrunszuumsUImMsinmsngu
Snvidsailemalisermilnsiameseiugunnuessme
AT IAIRUULAT USN1SNINTRY Usenaume

1. Fuidloiiiovmunvuun wandasmansiudmiunguesdng
nsiuuvy eduvumudeuiiinusslevirenguuas
GURRY

2. AudlaiileWmunvuuniiegusznaunts OTOP w3angu
Aamnaguvy wanduennIRudmiunguuszneuns
OTOP v3enguiamiayuvu iteltlunisamulufanssy
iion1suaAnTensAn

3. Auaiileimuvyundmiunawumtiunasyuwuidies
wAnAusssRudnUnomustulazyLvies 7iF
nsanmeouduiiyana viennyena Weliiuyumnieu
AAnUstlevisonguuazainn

4. Fuderinnnasdnsyuy (1eyaAa) alunUszasd
HARSUIMINITRUAMIUaNITNUDINGNDIANTNTRUYNYY
dtensgulnavidomsuslan uasianamnwiieliiou

Community Loans

Community loans are financial products for supporting
community financial institution with group management,
allowing grassroots people to approach capital funds and

financial services.

1. Rural Development Loan is a financial product for
community financial institution used as working capital
among the group or members.

2. Rural Development Loan for OTOP entrepreneurs or
community enterprises is a financial product for OTOP
entrepreneurs or community enterprises used as invested
capital for manufacturing or trading

3. Rural Development Loan for village fund and community
is a financial product for juristic village fund and
community used as working capital among the group or
members.

4. Multi-purpose Rural Development Loan (Individual) is
a financial product for members of community financial
institution used for improving consumption and quality
of life
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Community Loans enable
knowledge and accessibility
to capital funds for people
in remote areas to get better
quality of life



sunsoouduARassiiazoanusmsauAudelinsounaunazaoulond
nuus:srsuaulnennndu nugus:znaun1ssrelnnjiazsiotod
soufivaswaursoavAnsgusuIWelksusuniInaincwIVLITINWNSRUagFaIliov

IWolasuasngusnveulneliniansy

GSB launches different loan services to meet various demands of people, corporate business
and SMEs as well as establishes community loans for people in remote areas to support grassroots economy.

uidossnariodnna
ROW HOUSE BUSINESS LOAN

dnSutiUszneussAIWNUBENSSU SSAUSNS

ssfivgmannnssy WaluiiunuKyUIBaUS-8:au

for entrepreneurs of industrial, commercial

and service businesses, used as short-term
working capital

a

[

uisoiWogus:naumsing
THAI ENTREPRENEUR LOAN

dmsugUsznounssnegosniugfnauanusen
Huwannsedmtingdud pdsliitiosndn 10
oifuisunuryuiFeu
for SMEs manufacturing and distributing
goods operating for more than 1 year,
used as working capital

LY

AursolasunssurnisUs:s1su
PEOPLE’S BANK LOAN

dnsutus:naumssnggos rSatisrelaus=in
rouRlAcWRAd9:Us:NauoBWAAs:S 18808 Iailuiunu
for SMEs, salary men or the unemployed who intend
to be the retail self-employed, used as invested capital.

auious:srsuavle
PEOPLE’S HAPPINESS LOAN

dnSutius:noumssngeios U oBWANE
guanauadinausing ieiduiunurSaRunuryuBeU
for SMEs, like buy-and-sell business or, consumer goods
manufacturer, used as invested capital and working capital

(a)]
T %
o . 11}
auisonoInudvAola
NEW BUSINESS FUND

dmsugisounsus:noussiio
AsuluanUUAnWK KSeaumsAnuTIAL 5 U
for the undergraduate and the graduate,
within 5 years, who desire to start business
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KLONG TOEY MODEL LOAN

dmsugilunananaouine IeTSTuAG LI
rSailuRunuryudeu mMulAsINsAUs:Au
auidaioyUs:nounTsiASugRagIUsIN
for sellers in Klong Toey Market, used for stall
rental or working capital regarding the loan
guarantee program for grassroots entrepreneurs.

auiBoovAnsyusu
COMMUNITY LOANS

ifoduiasuIa:aluauuavAnsMSIUYUBUTAITUITY
la=anunsniivwiauiadlsognasialtion
for supporting community financial institution
in financial capability and self-efficiency
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Financial Projects for Promoting, Developing
and Relieving Social Problems Regarding The Government Policy

Main financial projects regarding the government policy

InsumsussimanuisiondaulinuanAvedsuims
Tnelvignéniiénstnsenil 2 - 3 Wou aunsovedhindesenisls
Tusnpsmslamnasmandls ity wnnsnsil 1 Wignutidssiudy
vsdumdennenideunfdusiuaunasnisd 2 Wgnuinay
Susuusdulitosndiiosay 50 wiawmenibeunfdius oy
wagamsNsi 3 Wqﬂwﬁﬁ’ﬂsﬁﬁxL‘\‘iuﬁuw%fawﬁﬁxmwwmaﬂﬁa
W lilaewanssuduny a fuil 31 Suneu 2557 4
anfsuIASiNTIlATING 88,854 18 27,924.54 G UUMUAY
fouild 38,942 510 12,310.69 duum viseAnludesay 43.83
vosfdnulasnisian

InsumsussiniAgWIFonSounrigiUs:auneWoR
(nuAulng) U 2557

Tuitul 6 Forfamemile W 1@t 2480958 2.8t
U3 2.1 uaw 9.0 TnglsiUszauieRoR (wiufuln) i
gnfaudeidunazuszrvy Tuinasnsil 1 vereudsuiiouly
nslaudodmiugnéaudod Tnewndiseildusuvidedn
Srspniifuiusagaonide uae/vie Uiuandunauas/vieves
nannsrleut s snasmsi 2 Wifdudieduduinsdanau
uignénduideiiuuasyssauinty uazanasnsi 3 Tiduile
deunsnfiogorfoungniduid olanziiuuasyszvvuiily
Temansinduny a $uil 31 Sunau 2557 fgndsums
dnsaulasinis 4,819 918 1,858.66 auum warlaeulia
1,392 318 762.27 dum viseanludoras 28.89 vesiiinsiu
Tnsanstestn

Relief Project for GSB Customers

Customers with 2 - 3 month pending debt are accepted to
join the project. Plan 1 is to pay back a part of principal
with full amount of interest. Plan 2 is to pay back at least
50% of principal with full amount of interest. Plan 3 is
to suspend the principal and pay full amount of interest.
On December, 31 2014, there were 88,854 attendants
with 27,924.54 Million Baht and 38,942 customers with
12,310.69 Million Baht (43.83%) were approved.

Relief Project for Earthquake Casualties in 2014

Due to the earthquake in northern Thailand, the project
was launched to relieve the casualties in Chiang Mai,
Chiang Rai, Lampanf, Prae, Nan and Phayao Province. Plan 1
is to relent loan condition with principal, or both principal
and interest, suspension and/or installment reduction
and/or due date extension. Plan 2 is to increase more
loan credit for emergency. Plan 3 is to give more loan
for housing maintenance. On December, 31 2014, there
were 4,819 attendants with 1,858.66 Million Baht and
1,392 customers with 762.27 Million Baht (28.89%) were

approved.
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Insunisauido SMEs avla

vildunmsmsnszduasugia elridgudeundusznougsia
SMEs 51¢lvsihUszina saufsgnAnifinvessuinnsiiuszney
g SMEs uasidugnAlunquiuidegsioieunn dude
Wion1sUszneugsia Audedmsugnan fusznaunis OTOP
ARDAITAMNIYLYY kagHUTENEUNSIINNlEaUNIY 11y
10,000 918 s1wazlaiiiu 10 d1uum wagldifiv 10 ¥ aelu
2a3ustaman 20,000 E1uum Taswanisdiduen a uil 30
Funau 2557 TUsenougsna SMEs [Wh3mlATINSG 8,396 519
19,909.67 duumuagliowi® 4,137 518 6,464.71 &uum
wieRndufeuas 41.37 vesgnén SMEs Whving 10,000 318
wazTeway 32.32 vealulviidmangsiu 20,000 druum

Tnsunsusnyadonso
Tngmsannia:ziantsansrinangsuussenalelsu
munRaniguues Wetuil 7 nanau 2546 Tagsuinsoonau
vthduffuimaiuemdelulasmst Weliusznaunis
fiRetes anuazidnldanshanetuussemelelou daelvian
amglanfeusnmmiledne waglddemielasinsousng
dunnden wievhwihiivimsiudiemdewuuliar an
ﬂamuau%ﬂﬁ‘gﬂﬂ%u (Ozone Projects Trust Fund : OTF)
TRENsIEWRDEa Tinemsanuazandansvhanesussenne
Telyuswlufamsiidusiusased uavad1adnddnlilssvmu
I¥msemindenuddnyestuussennidlelou

[nsunsidnSwennsiiazAousaulios:nINNUVOISTIANND
(Synergy) S:H3 SUTATSOOUEU IA=NISIAKIKIEIA
(S:HFNT 2555-2559)
muidtinauangnssunsuleuisdgiamia @as) limun
Mt Besmslinineinsuazainusiudiossninstuves
§Pamia  swimsesndudslaaiunissiusiedunisiave
wisd Javilasanislinineinsuazaiusiuilesenineiy
voefgiamia  dalasansdinanidgaussasdii o
dnenmeuwy Tnsnsdaanssudiniusly 3 funeu Ussneude
(1) mMaiaunszUIUNTNguasenduuda (2) nsdaesy
N1398Y (3) N15a319NTLUIUNTELUT MIIANTT wazNTnEs
waaiuny luiluigusudud semsvesnisianzuisni
FoazreliAnyuvuuianisBoud uazsssianuuuiieues
Suarihlugmnuduudwosuuldegudsdudely

Sookjai SMEs Loans

Sookjai SMEs Loans is one of economy-driving method
granting to new SMEs as well as existing customers
operating SME businesses. It aims at 10,000 customers
with maximum 10 Million Baht per customer and duration
is within 10 years. On December, 31 2014, there were
8,396 SMEs attendants with 19,909.67 Million Baht and
4,137 customers with 6,464.71 Million Baht (41.37%)
were approved, which is 32.32% of targeting amount at
10,000 customers with 20,000 Million Baht.

Environmental Project for reducing and stopping
chemical use which damages ozone layers

Regarding the cabinet resolution on October 7, 2003,
GSB was assigned for financial management to promote
reduction of chemical use which damages ozone layers
and leads to global warming. The Bank has appointed
Environmental Protection Team to manage Ozone Projects
Trust Fund (OTF) according to The Montreal Protocol on
Substances that Deplete the Ozone Layer as well as to
promote public mind in environment protection.

Planning for resource use and state of enterprise
synergy between GSB and National Housing Authority
(2012-2016)

According to the indicator of State of Enterprise Policy
Office (SEPO) about resource use and state of enterprise
synergy, GSB in cooperation with National Housing Authority

has developed the project for improving community
capability, composed of 3 steps: (1) Build reinforcing team (2)
Promote savings (3) Develop learning process, management
method and capital accessibility among National Housing
Authority community, which results in learning society,
self-sufficient development as well as sustainable community
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GSB Sookjai SMEs Loans is
one of economy-driving method
with 8,696 participants
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Expansion of Retail Customer Group and Service Channels
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Service Channels

i) PASSBOOK
UPDATE

ATM @ ADM

souau 24 hours doudau 24 hours Sovau

awliusms (ava)

e InSousuTBIU In$0usuiery InSouUSuayAITuLN
aaludi ATM (1nSaq) anludi ADM (1nSaq) aludi PUM (1nSaq)
1 02 5 AUTOMATED TELLER AUTOMATED DEPOSIT PASSBOOK UPDATE
’ MAGHINE (ATM) MACHINE (ADM) MACHINE (PUM)

5,894 631 1,009

lE

==

L

sunrslsviseu (IIKv)
SCHOOL BANKS

iE)
msIuSnasuiau internet Banking

973 Bolfusms (d1) THusms 24 dolu
MOBILE BOATS 24-HOUR INTERNET BANKING

3 24 Hrs

Q fAudanA1duwus (Call Center)
1115 Tfusns 24 Bolug

24-HOUR CALL CENTER (1115)

24 Hrs

- P
snUSNIsIAAaVN (AU)
MOBILE VANS
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iionauauskazIasiunNLFBIsYBsgnA sy TlFsummazmnaus aansa
vhgsnssunensiufusuiansidednsitents  Frensliuinisinuedosselula
(Self Service) Uszneusme iesesneuiudaluli (ATM) uazirsesuSuamsnlusi (PUM)
waziAesrnFusalusla (ADM) Fstlagiuanunsarigsnssuriniiy nsuliu Teuldy
583U 1ndy werdoaanoeydufiauldinde Tnssumsldfnsaaiesdnlusin
(Self Service) ﬂsaUﬂqmnﬂﬁuﬁ LLﬂuﬁuﬁnsﬁ’umi

Service and Electronic Business

Self-service machines like ATM, PUM and ADM have been settled in all areas,
even remote areas, to response all customer needs. Customers are able to
conveniently make banking transaction: deposit, withdraw, transfer, top up, or
even Premium Savings Certificate purchase.

snluurgindaun
TrBEnMsmanstuiessunitu-aewiududveldaudsuarnnsltusnisene
\3osnouiiudnludd (ATM) (Hudnvilsannsjsiuvessuiaiseandu flazdneg
AnuazanungnAtLavlsenvulidiiainmemmstuegauinieudu tngldsu
AuazmINLazAIaensY Wufsiiunsliuinssuinsesuduiian

Mobile Vans
The van moves for providing customers financial services on site, just like in the
branch: deposit, withdraw or loan application. This is the Bank’s intention to allow

people approach GSB services conveniently and equally.
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Electronic Cards

There are several choices for GSB electronic cards: GSB ATM card, GSB Sufficient ATM card (only for customers of Village
Fund and People’s Bank), GSB VISA debit card and GSB VISA debit smart life which covers death, organ loss, blindness,
or disability from accident, murder or assault. The maximum coverage is 500,000 Baht including maximum medication
fee from accident 20,000 Baht per time.

In 2014, GSB has launched GSB Debit Smart Care which covers death and medication fee of accident, with maximum
income compensation at 500 Baht per day, for ordinary people aged between 15 - 70 years. The maximum coverage
including death, organ loss, blindness, or disability from accident, murder or assault is 50,000 Baht along with maximum
medication fee from accident 5,000 Baht per time and daily income compensation at 500 Baht per day, maximum 7 days
per year, in case they are nursed in Indoor Patient Department (IPD). The registration fee is 100 Baht while annual fee is

599 Baht, to serve customers with low and medium income.
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Besides, there are strategies to develop customer capability and alliance network. Here are main plans:

Jnousuilaiiudneninuagsinmn
ypanshuguyulvdinunioulunis
UIMIIANTATUNTRUYUTULAE
anunsalirmUinymenistuluguay
vosnuliogadiuszdnsan

Arrange training community people
to be able to manage community
financial institution and give financial
advice to their community

Jnovsuduunifleairaundotieusing
Gufiumhgnund) seauguruginng
\ovngasAnsyvLLoas 9L
ANulaniesnsyus Tlinnamden
Tumshaudesesiumsvensmsliuins
yossuIAsfiiituluauian

Arrange seminars to create regional
alliances and community network
to educate and prepare community
organization for further GSB expansion

Winvagauiusiestunisiusans
Fualasan1ssuIASUSEI VY

Increase alliances in People’s Bank
loans

afeEUsranunulsedandu
MIRUYNTU

Assign formal coordinator with
community financial institution

Ainwdeameniswenlesssnssuves
sUIANSAUANNTUNN TR UYNYY

Find connection between bank
services and community financial
institution
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Plan the resource use and synergy
among state of enterprises for
operational efficiency and opportunity
of mission expansion

ARINTINEUNW LMD ULNUGNAT
nidenan1sRy

Arrange seminars for customers with
financial discipline

AtUAYUAMUANINGDY MIENITUINNS
Rutiowmds d1msulasanisanwtaztan
Tansyhanedulolay

Sponsor the project of reduction of
chemical use which damage ozone
layers
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Technology to Sevice

InAlulagiia:gunsnidAny
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UINSTIUIKIAUNUATEY
5UIANTRENANUITMTINNTAUNSNEA W ey auAT A TALNA
sheszuumaluladiiviuass uazfiunsgiunnuvasadogs
Tnsgudneuiinmesndnuazgudaouiunoidises Tawwae
AMAEMINIAESEUUIMSInnsanutiuasUaenfasauma
(Information Security Management System : ISMS) @14
WINIgIUEINa ISO/IEC27001 wag PCl DSS (Payment Card
Industry Data Security Standard)

REAL TIME - 24 HOUR SERVICE
AnuakazUFuUianseuIunsUuAn1smIuNInsgIunig
damsuimamumaluladensaume (information Technology
Infrastructure Library : ITIL) viliszuumaluladaisauwmea
AMTUNANA U LAz UTNITNANVDIGUIAITABUAUDILUY
13871934 (Real-time Operation System) n¥eul#u3n13gnan
agsioifloanuu 24 dalumniu

wndumnanidugudasunanasdseaunsnsasiuginssu
nannddguazliuinisunugudaauiamasuanld 100%

Main Technology and Equipment
Despite 102 years, GSB has kept pace with progressive
Thai society by innovative, standard and safe technology

and equipment.

Modern Standards

GSB’s data and information are managed with innovative
and safe system. The main and secondary computer centers
host full facilities and Information Security Management
System (ISMS) according to ISO/IEC27001 and Payment
Card Industry Data Security Standard (PCl DSS)

REAL TIME - 24 HOUR SERVICE

Indicate and develop proper operational processes following
Information Technology Infrastructure Library (ITIL) to
apply Real-time Operation System in IT system, providing

24-hour service to customers.

In case of emergency, secondary computer center is
completely able to support important transactions

and provide compatible services.

surnseeudulusunasuwiusniilésu Certification ISO/IEC 27001 #3u Core Banking System (CBS)
Tngldsu Certification ISO/IEC 27001:2005 fausid 2554 anuuildsunisnsaiusesdaiiiomnluazlasu
Certification 1SO/IEC 27001:2013 Tul 2557

GSB was Thailand’s first financial institution certified with ISO/IEC 27001:2005 in 2011 for Core Banking
System (CBS) and continuously qualified every years until received ISO/IEC27001:2013 in 2014.
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EVALUATION OF CUSTOMER v A ol

SATISFACTION AND Here are the results from the survey of GSB

ENGAGEMENT customer satisfaction and engagement compared
B with competitors in 2014

sUATS KLigvu 9VUANS unAa uAAa
GEITEN Vousy 1onzu 8SSUA1 fusan

GSB Government Private People Grassrools

ravous:iuwa

Evaluation Topics

Offices Organizations

AoWWIwWallagsau 3.92 3.88 3.98 3.84 3.96
Overall Satisfaction

AUNNAIAgSIY
Overall Loyalty

- CL (Customer Loyalty) 4.28 4.41 4.33 4.24 4.29
- CLI (Customer Loyalty Index) . 4.16 4.24 4.22 4.11 418
« AruR:SUSMssUAsoauauluaLnAR (siolliov) 4.45 4.71 4.55 4.38 4.47
You are likely to use GSB services again.
« AruR:u:tinIRAUSoauT Y KaAuSdnidusms 4.11 4.12 4.12 4.10 4.1
sumIsoouau

You would recommend GSB services to a friend

- NPS 12.3 11.8 14.5 11.8 11.9
AIWLNWUlRESIU

Overall Engagement

- CE (Customer Engagement) 418 4.24 4.23 4.14 4.18
- CEI (Customer Engagement Index) 417 4.24 4.22 413 418

SZAUAJIUWNWU
Engagement Level

« ANUIBaIU (Confidence) 4.39 4.44 4.47 4.36 4.39
« ANUBoERY / A2 IU9SITR (Integrity) 417 4.24 4.28 4.12 415
. F]O‘]Uﬂ"IquUTO (Pride) 4.21 4.27 4.21 419 4.24
- AWHKalha (Passion) 3.95 4.00 3.96 3.91 3.97

MUBWR) © HANSATLIA AR Note:

YeasuAsoRNAUNAWYITU 4.16 AnluSosas 83.2 GSB Loyalty Index is 4.16 (83.2%)

dusilauynitu Jewihiu 4.17 Aaludesas 83.4 Engagement Index is 4.17 (83.4%)
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anfiawnnaAnaziBolulusunisooudu Tus:Au A
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f28A91W95WTR NazSnundryryn iluiwevevauluduAy

nnszAuulASungwl5owle MelenaziAulena:1s
usn1sagwroltiavkall

From the Survey,

83.2% of customers are loyal to and trust in GSB whilst
83.4% are engaged to the Bank. This satisfying result comes
from sincere and committed willing to provide consistent
reliable services.
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~ CSR AFTER PROCESS -~
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GSB SHARING & BETTER LIVING






ALFTER PROCESS

GSB SUSTAINABLE
POLICY OF SOCIAL
AND ENVIRONMENTAL
RESPONSIBILITY

ulourgoouaunuAILSUEATOURDFIAL JUBU NAFuIIAG0U
GSB SUSTAINABLE POLICY OF SOCIAL
AND ENVIRONMENTAL RESPONSIBILITY

suienseendulinnuddguardsivlunsduaiuloueiuaiuiavoudedinu guvu wazdsneden Tnefidununeld
wEnngVINBRazINASTILSeY aehaiasende e lilinsenudednuuarAunndeuidasnsiuaslasdeu imﬁwgﬂﬂﬁmmmsmﬂﬁ
winuYnAUAALLAAATT ynAufidusuuiateutedinuuarAunnden ilunsyuInn1asRa (CSR inprocess) uaglazans/
AanssuuennszuIunsgsia (CSR after process) Taufunguiiidulddiudevessuias hidnudunassuasmhonuiitugua
AuzNsIIMSEUINS winaugnine gni ey ey lieliAmsWaTiausa fuas wasdidu muvdnySuaiasugianeuios
mugluiuuuURnumanunsgiuitmeanusuinseudodiay 1SO 26000 Y040IANITIENINUTHMAATOUAGUHANTENU
3 ¢u Idun Laswghe deunazAanndou

GSB has promoted the sustainable policy of social and environmental responsibility, with an implementation under the
obligations and laws, in order to avoid direct and indirect negative impacts on society and environment. The bank has
also emphasized on public mind, reminding everyone to be responsible for society and environment, through CSR in process
and after process. Stakeholders including government, control units, board of directors, employees, customers, youths
and community, have taken part to make balanced and sustainable development happen, according to the philosophy
of sufficiency economy along with ISO 26000 which covers 3 aspects: economic, society and environment.

UINTFINIINILANUSURATOUARAIAN 1SO 26000 UB8IANITIENINUTEWeA (International Organization for
Standardization: 1S0) Usznauie 7 denin fie nMsmiuguananisyia iensneedvtuywewy JeufiRnuussanu
msguadsinden N1sUURTIusssy msldlaguilan mewawn wasmsiidusuvesyuay

ISO 26000 Guidance on Social Responsibility of International Organization for Standardization (ISO) is composed
of 7 issues: Organizational governance, Human rights, Labor practices, Environment, Fair operating practices,

Consumer issues, and Community involvement and development.
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nwugnaadnusuleurenusSuiinsouraduauNazauondouvadsuinseanau

lrgdananuSsyASYINIWOINEVIIA=HANUIASTIUIIRIBAIUSUATOURDFIAL ISO 26000
Map of GSB Sustainable Social and Environment based on Sufficiency Economy
and ISO 26000 Guidance on Social Responsibility

1

msnnu
quanonishin
Organizational
Governance

msididousauiunis
WrunduAuIIa=suBU
Contribution to the

Community and waus:uatu
Society Moderation

Adiviv
anSuuvesu
Human Rights

v
iinAua
6 Reasonableness  Self-immunity

mstatequa

guslna A9I§
Consumer Issues Knowledge

vounua
AUISIIU
Labor Practices

MsANtUSshY

agI0usSSU

Fair Operating
Practices

msala
anondou
Environment
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nwuIIaAIALIVeINISTARIWUILiUNAIUSUEATOURDFYALIA:FIIREDL
Source of Master Plan of social and environmental responsibility

1 NWUWRIUNIASBININAzIALIKIBIRA
The National Economic and Social Development Plan

ulsurgns:nsavmsaavia:uleurggiariuninsg (SOD)
Fiscal Policy and Statement of Directions (SOD)

GSB Enterprise Planning for 2014-2018

UIRSTIUANUSUTATOURDAIALIA=AUNIOROL
1SO 26000 SanUs:avA
ISO 26000 Guidance on Social Responsibility Objectives

3 nwuddnnasuinisoaudu U 2557-2561

5 ulsurgiunuSudABaURadIALIAzZIIIAGOU fionssy / Sumou
VousUIA1S00LAU Activities / Processes
GSB policy of social and environmental

responsibility

+ nowhAaiumngidoulidoude NsoUs:g:19a1
Opinions from stakeholders

Period of Time

IWUNLUNAYUSUEAGOU
foduAuNazavIndon nwuunomAn1s

Master Plan of social TAsynas CSR

i Budget
L L el CSR Project Plan .
responsibility

Juuszuanu

WSuAzaU
Responsible Person
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ynUsumsesnAuazuNuiRLATYgRALazdsRLwiNFatun 8 way atun 11 wiulsueiievuniasy (Statement of Direction
: SOD) fiflieswias dedied Wusha wazAleuvessuians Jademeuendudinuuaznaainnsiuinufaiivesiidwla
| = > < A A v o 5% v a o a v o a ¢

dde lagld SWOT uiasesielumsdnvhunugnsmansauanusuinveusedinunardauandeu 19 PDCA Tumsiaseviuay
unleuigiunnuiuRnteusedinuuazduandey wmefifinmuansgiu 1SO 26000 deyausziiiunisdinuuazdsinden
anmadeninelunaznmevenyusuiidfy WudadelunsdevivmunuueuwivndiuanusuRageusedinuuasauandey
FovhunuliRnulszitnaduayuiazaisnnuduuddiyusuguadnimiindon &y wavszuuiassgnalinou ednaue
ANzNIIUNITsIAIIRRIsanlimuiurey Tngluusazlasinis/Aanssuasimundimuneda@da (KPls) wazdSulneu

og19dmau

The 8t and 11t National Economic and Social Development Plans, Statement of Directions (SOD), vision, mission, core
values, external social factors and comments of stakeholders are used for analysis. SWOT is a tool for creating strategy
of social and environmental responsibility while PDCA is a tool for analyzing and implementing the policy of social
and environmental responsibility. ISO 26000 Guidance on Social Responsibility, enhanced with social and environmental
issues, becomes a significant factor for conducting the master plan of social and environmental responsibility and the
annual operation plan to make the community concern about environment, society and economy. The plan requires
approval from board of directors while obvious KPIs and responsible person are required for each activity/project.

ANSAVUATIANIAVBILHULIUNRUUT 3UAEN1SANYILENE1TINE IV
The direction of this master plan comes from the study of relevant documents

1. IWUWRAIUIASBIAIA=AIALIKIBIA alun 8 na: aduf 11

vouus:inflng
Thailand’s 8t and 11th National Economic and Social
Development Plans

g],ssiLLGI'LLNuﬁﬁuu’lLﬂi‘iﬂgﬁf\]ua;‘:ﬁ\‘iﬂmm\‘iﬂ’la atiuil 8 1¢dmdnudn “USvyuasugia
woilee”  uldlumswanuasuivisussma  Taglianudrdyiuniswanniiauga
Tasudsen eswsha uwardanaden dlmnevdnifesnsdugunmdinvesnulne
gawegitlay fannmuazdaiu mdaunuiaun aduil 11 SwnsBandn “Usugn
wseghanaiies” way “aulududnasvasmsiamn” saudmsaievaunalunnia
1gun dapa 1Aswgia uazdandon

In the 8t National Economic and Social Development Plan, the philosophy of
sufficiency economy has been applied in country development and management.
Balanced development of society, economy and environment has been conducted
in order to improve sustainable quality of life among Thai people. In the 11t
National Economic and Social Development Plan, the sufficiency economy and
3-aspect balanced development have been enhanced with the concept of ‘human
is the core of development.
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2. ulgurgns=nsounisnania: nusulgurgyiioAuninsy

(Statement of Direction : SOD) filifosurn1seouau
Fiscal Policy and GSB Statement of Directions (SOD)

ulgurgns:znsaunisnay

1) Anuz3gausslatin U 2538 Wuveulihszuulssiiumansiiiunusgiamaanildy e
Anmnuuagmiuguayssavsnmmsaiiuau Imav‘ﬁémim%szwLm@ﬁ%mwﬁﬂmw,l,az
AMENTTUNNTIFINUND LLazlé’LLsiqé'?aﬂmzﬂsiumiﬂizLﬁumaqwu%’f‘amwﬁaﬁwﬁwﬁﬁmsm
Uspidiuna®

2) AznssumsUssiunanuigiamng Wusudgsssuudssliunalusses Wiolimunzan
L% o a v a a = <@ % (3 a
funsaniiunisvessgiamia laglull 2551 Wiuveulviussgndsunuunisussiduniies
wazlnausin1sUsELEuINTaAUAINUYAYA (Thailand Quality Award 38 TQA) lagld
¥971 “sruuUTEiliunmunInsgIamia (State Enterprise Appraisal %38 SEPA)” uay
isuanlissiiunasgiavianaudl 2552 deusuinsesuduldidngsyuuusadiuna
munaust SEPA Tudl 2556

d = v a

3) svuu SEPA lagenlosuuesnismiuguassAnsiifuasiinnusuiinveusoussmeyd
wardpuiiouansliiiuinsgiamialdlienuddguazaduayunisaieseuduudali
fuguvuiielianmiindey dau 1Aswghafty Sanninsidunuvesynansluesdns
NN

4) vdninarinsindusetanisuseneuiFiamiafiauy nsensamsede ladaliinisueu

3

978 “Sglawmdiu” Ju nedisedaidvuadadeuasunum duanusuinveuss

v v
o

FIAULATAUIAADY NIFUTIUIY 3 51974

. sFansandunaiedenuuazdswandenfidu veulisgiamieiiinisduaiunisiiiunuiedinuuardnndeungns
soifles Tneimunluulovisdnauresesdns Suunsdniuey dnssuiunmsidusuuaraadnddnliudwinaulaeiily
uslassnsisgiamialdmiumstadumuh iy firstoufmadnivomsiidunismudonedumssidunuitodauuas
Aundouvedesfnidg

- e¥a¥giamiiasenBeuuisd ueulisgiamieiitnnalaniu uasiinpsgulunisdidununng fu aussnoumufesns
muauAIanTvesservy  uazildulfduddliduened  fnagnssumsuazuimsgaaufiaviniisuiuldess
wnzan fnnusuinveusedinuuardainden dnslivinsfisuinsg yuilunisaiisyadfilituesding Fauanads
AnuLondbLTANENTIINSSTIamAY MIdanisesdng masdunuiudseuuardunadon uazmsliuins

- M9ianNzNIIUNSSRamRaReY teuliruenssunissEiamin SeujdRniidudunuvesdtieunasglunsiiugua

$Pawfa uarduaiun1suimsnu veshedanisilivssdnsam Wida aspadesdundnnisiduguaiansis saudsl
Anudrfglunsimuaulsuisauaus U URdIANLazALAdOY TINSRanIunITALEuuluE 096199 ognsdLELD
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1) The cabinet determined, in 1995, to apply State Enterprise Performance Appraisal (SEPA) in monitoring and evaluating
operation performance, relating with motivation system of employees and state enterprise committees as well.
The State Enterprise Performance Appraisal Committee was appointed to be in charge.

2) The State Enterprise Performance Appraisal Committee has consistently developed appraisal system to be
suitable for the enterprise. In 2008, the committee agreed to adopt self-assessment system and Thailand Quality
Award (TQA) with SEPA and to implement with state enterprises since 2009. GSB has entered the SEPA system in 2013.

3) SEPA has included good governance as well as national and social responsibility in order to encourage state enterprises
in strengthening community for better environment, society and economy, as well as for participation of all-level
organizational employees.

4) Ministry of Finance has granted three awards to outstanding state enterprises based upon social and environmental
responsibility, including Corporate Social and Environmental Responsibility (CSER) Award, State-owned Enterprise (SOE)
Award and Outstanding State Enterprise Board of Directors Award.

« Corporate Social and Environmental Responsibility (CSER) Award is granted to state enterprises with continual
corporate social and environmental responsibility, obvious organizational policy and operation plan, as well as
participation and public mind of employees. Projects committed by the organization are important reflection of
results of social and environmental responsibility.

« State-owned Enterprise (SOE) Award is granted to outstanding state enterprises with comprehensive standards
completely responding to expectation of people and stakeholders. Board of Directors and the management should
be able to collaborate and responsible for society and environment. The service needs to reach the standard while
creation of added value is the main organizational focus. All represents an excellence of state enterprise committee,
organizational management, social and environmental responsibility, and service provision.

 Outstanding State Enterprise Board of Directors Award is granted to state enterprises committee, well
performing as representatives of government and supporting the management to operate with efficiency and ethics,
according to good governance. Precise policy of social and environmental responsibility as well as consistent
monitoring are required.

lusulgurgwiioiun1ASy (Statement of Direction : SOD) NilfiasunA1SeOUEU
yetunsasyadiialiiiguruiaziasygiagusn  duasunisesuvesUssrivy Inelinsuimsdnnisdeatduayuiiessuy
Joyanfiuszdniam

GSB Statement of Directions (SOD)
To focus on creating added value among grassroots community and economy; to promote savings among people with
support of efficient information system and management.
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3. IWuddnisuIAIsoauau U 2557-2561
% GSB Enterprise Planning for 2014-2018

5dgneAd (Vision)
< o a oo 44' & v o o
LUUﬂﬂ’]‘UUﬂqiLQUWNUﬂﬂL‘Wi’)ﬂ']i@@llLLa%LﬂUQUWIUﬂ’liaUUﬁHU

WITEENITIUTIN UargnATIegRMIEN1sUIMSIan1sNiussavsam
UAESITUIAUG

To be a secure financial institution for savings, and take the leading
role in supporting the grassroots economy and retail customers

with efficient management and good governance

Wusn9 (Mission)

1. L‘f]uamﬁul,ﬁamiaau 1. To be a savings institution

2. Wuantuiiensamuuagmsfannuesnndg 2 To be an institution for investment and development
3. uaotudfiodaaiuaseghagiuan 3.To be an institution that promotes the grassroots
4. Huanduiisuiaveusadan economy

4. To be an institution with social responsibility

Al8UBVANS (Core Value)

V : Vision Focus yesihAderia

I : Integrity asiulunaisyen

P : Professionalism BemuU3ng
S : Social Responsibility SulinsouRadsAL

gnsAansiia:nagns (Strategy)

gnsAEnsdl 1 nnsdsaiunisesunaraiisitenisnisiiy

gnsANEnsd 2 mlEiuaiednen g dausedugiusn uardanndenvesumy
muUTvgLATUgNINeLiie

gusAEnsi 3 MSUEIENAUNAIBEen NARTweT USSR wasdaemanisliuinig

gusaanin 4 msifiuyszansanlunisuimsaninages

gusAanii 5 msifiuuszanininuasdnanuanansavesesdnslunisudadu

Strategy One  Promotion of savings and instilling financial discipline

Strategy Two  Enhancement of grassroots economic and social capabilities and community
environment in the spirit of the philosophy of sufficiency economy

Strategy Three Expansion of retail customer group, products, financial services and service channels

Strategy Four Enhancement of liquidity management efficiency

Strategy Five  Enhancement of efficiency and competitiveness under corporate governance principles
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4. NASTIUSIAILAIUSUTATOURDAIALIAFIOAGOL
ISO 26000

ISO 26000 Guidance on Social Responsibility

weliinsiiuausnumuiuiiaveusedsnnuasAuanden inUselomigan suns
I#ieent uazdsaiiufiemnsnmssidunuesisinagns TneviAanssufiiiuseloite
Fsruuazyuvusensdsdy aenndesiusruuUsziliununnsgiamaa (SEPA) nsznsas
n13ads Tnesuiaseonduldlivdninmsgiuaina Seunnsgiu 1SO 26000 fail

To achieve utmost benefits, GSB has defined how to strategically implement the
policy of social and environmental responsibility, performing activities which
sustainably benefit community and society regarding State Enterprise Performance
Appraisal (SEPA), Ministry of Finance, and I1SO 26000.

RISNIFAINISENS=AULIASTIU CSR VOUSUIAISTORAZOINULIASTIU ISO 26000
CSR Implementation Guidance according to ISO 26000

lusunUARILLIASTIU ISO 26000 IuINWANTUIIU
ISO 26000 Guidance Operating

on Social Responsibility Direction

1. msriiuguanemsia 1.1 unumuazmsUfuRniifiueanaznssums (Board of Directors)
(Organizational Governance) 1.2 UNUWURIAENTTUNSIUNTELESNASANTEUUAIY CG
(Corporate Social Governance) Wag CSR (Corporate Social Responsibility)
1.3 938555ULAYATTHIUIINVDIUNUINITHAE NN

1.1 Role and duty of Board of Directors

1.2 Role of Corporate Social Governance Committee in Corporate Social
Responsibility (CSR)

1.3 Ethics and code of conduct of management and employees

2. Milvivansuusesu 2.1 afiugsianary§URnLTomnunanSuLBesuILLINTgILEINa
(Human Rights) 2.2 WiavBungusudlisuransznuannissiiugsiadidusaulunmsuansaufniu
2.1 Operation under international human rights

2.2 Acceptance of comments from stakeholders and customers

3. VoupUaAlunswu 3.1 ulsviglaznszuiunsiuieszninienuUasnionazediousiy
(Labor Practices) 3.2 nameuwukazdvUslevuilusssunendnaiw/gning
nanduimRuuagldiduitu

3.1 Policy and working processes pertaining to safety and occupational health
3.2 Fair returns and benefits for employees
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uaufUARILLIASTIU ISO 26000

[SO 26000 Guidance
on Social Responsibility

IuINWANTGUIIU
Operating
Direction

4. mispuadviondou
(Environment)

5. misAntussivadwilusssy
(Fair Operating Practices)

6. Tdledagusina
(Consumer Issues)

7. msiidousoutuniswsuun
avAunazgusu
(Contribution to the
Community and
Society)

4.1 daasu atvayu wazanlufanssufiaivassAdedinunazdsuinaeu
lnggananuivgiasugianeiiies
4.2 asra@ndrdnlindnanusuiinveudedinuuasdwnaey

4.1 Promotion and arrangement of activities benefiting society and environment
based on the philosophy of sufficiency economy

4.2 Creation of public mind among employees for social and environmental
responsibility

5.1 vdndesnsaniveuienaneliAnaNutaLdmwaUselovd
5.2 Ppman1suteTosSuningna uaznisneuauasteediiou

5.1 Avoidance of conflict of interest
5.2 Provision of complaint channels for customers and quick response

6.1 Waurdninsiwargsiauinsiiduinsredanadon uazlidarofasssy

6.2 fiflugsiafidianusuiiaveusiefuslna

6.3 a59anunszriniguslaadiuenuddyvesnsidud/uins
ficilsfsdinuazrdaandon

6.1 Development of eco-friendly and ethic products and services

6.2 Responsibility for consumers

6.3 Establishment of awareness for social and environmental responsible
products/services among consumers

7.1 daauuagaiuayum syt suLasdny

7.2 asnanuduiusiugusuwazdny

7.3 aduayumsidusnmesauluyumilaglinidayaviosiu wunssudn
v SwAuguashs

7.1 Promotion of community and social development

7.2 Encouragement of community and social relationship

7.3 Support of community participation with folk wisdom, emphasizing
on collaboration and maintenance
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5. ulsurgAuAIUSUTATOURDAIALNA:AIIAZOUVEISUNAISDOLAU
GSB policy of sustainable social and environmental
responsibility

meldinseuidevim Wusfiavewsuin1s waskuImeUTRmumann1s 1SO 26000 whuwsium
uazgvsmaniumLURave UdednarAwInden su1AsessAuTuleUIELUI
nsadufanssui ot lugnisaiaqaailifuesdnsaiugluiunsiamudeesuas
Aawandou (Creating Shared Value) fieil
1) dualuniseeuuazas1aiienanistiy
2) ieuaafnenimmarsygadinussdugiun uazdindevesyuy
AU IATYgRaNeLies

Regarding GSB vision and mission, ISO 26000 Guidance on Social Responsibility, as
well as the master plan and strategies of social and environmental responsibility,
the bank has determined the framework of activities to create shared value as
following:
1) Promotion of savings and instilling financial discipline
2) Enhancement of grassroots economic and social capabilities and community
environment in the spirit of the philosophy of sufficiency economy

nmsAnuIaNa1s Mu 5 dou
su1A1saouAUaISNAHUANANY
lazgnsAdmsvavIuuNLUN
AYLSUIIABOURaFIAUNAAINIREDL
Taadwnasunou

) . . IWUNLUNAIIWSUEATOU
Studying of 5 documents,

fiodvAIazAvIoAdo
GSB is able to define the Master Plan of social

direction and comprehensive and environmental

. responsibility
strategies for the master plan

of social and environmental
responsibility
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IWunLunAIWSUEABAU
fioduALIazduIIAGoU
Master Plan of social

and environmental
responsibility

gnsA1E@ASNISATUNIU
AuAUSUBAToURadVALIAzEVIOAA0UTUT 2557 VousuIAIsooUEU
GSB OPERATIONAL STRATEGIES OF SOCIAL
AND ENVIRONMENTAL RESPONSIBILITY IN 2014

Wielinsidunuiunnuiuiinveusedinuuardanndey ululuiimmadesiuuloviemssidunurdnvessuins Jaldmun
gvseansmsmunuiuanuuisveusedeuLazdawndousaniu 2 fu fil

To ensure the policy of social and environmental responsibility is implemented in harmony with the main policy of the
organization, the Bank has defined 2 operational strategies as following:

gNSANENST 1
Sﬁ%ﬁm
nasdviasun1soou

lla=a$watenWNISNU

nagns : Ugnils iesuasedidoandonnisoey uagity
nsRubiuAngudin wwl uwazUssavuiill

Promotion of savings and
instilling financial discipline

Strategy : Instilling savings habits and financial
discipline among children, youths and people
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gNSANENS 2
kgl

IASUASNANINIWNNIASEINY AVAUSAUFIUSIN
13=3VI9AADUVOVEUBUAINUSIIY NASUINIWDIWEY

nagns : afunuAuirITuLarAnadouTidenades
fumungn nauselerivesdny warn15AaveIsUIAS
Melinsidmsimannguimsiaznina
naenauilaulddudslunnnindiu

Enhancement of grassrools economic
and social capabilities and community
environment in the spirit of
the philosophy of sufficiency economy

Strategy : Creating values for community and
environment - pertaining to happiness, social benefits
and organization missions - through participation
of the management, employees and stakeholders



IwuilgnsAansnouSuintousadIALIa:adIoRdol
Strategy of Social and Environmental Responsibility

IWUWRUUNIASYNANAzAIAUIKIGIA SOD suan1sesudu

The National Economic and Social Development Plan Fiscal Policy and Statement of Directions (SOD)

3dened Wusne A8
Vision Mission Core Value

gNSAANSAIUAYUSUEABOUsiodUALIAzZIASOU
Strategy of Social and Environmental Responsibility

B .

1. MsdvIasun1se9uNazN1saswIlgNINISKU 2. MsIasuasWANgNIWNWIASBINY dVAUS:AU
« [asumissunAslsaiseu F1Us7N az3uIRdouvouuTY AUUSTY
« [nsun1sus:nanlsuiSguazaniSEUFIAU sUAUSSSU IASEgNIWaINEY
12:9585SSU « [AsumSns:AUIASYINY
« InsumsaviasunsAnuigosuRTANgnIWNY « fnssuioduAulususUAUAS
MUAURS fiW 12:381MS « i9nssu CSR 1gUBU @18vIUNIMSAVT 6 818
. aUuaquIsoSaumssoms:muma||munT\iavVvuu1|ﬁn « [asymsiun1sa$uAnuWNWU (Engagement)
asignosutuniunsiums « [ASIN1SAMSSSU 9585SSUWINIU

« [AsIM1sangonIudAnSSNvAUSUTHL
“00uau 1ndogdiudu”

« IASIMSAEWRILNANGNWIRNIIAZIgBU
feglunougiavednsuAUS:wo A

1. Promotion of savings and instilling financial discipline 2. Enhancement of grassroots economic and social
« GSB School Bank Project capabilities and community environment in the spirit
« Competition of schools and students outstanding in of the philosophy of sufficiency economy
moral and ethical conduct » Economy-drive Projects
« Project of educational support for youths with musical, « Social activities in remote areas
sport and academic capabilities » CSR activities in 6 branches
« Project to support border patrol police schools for » Engagement projects
rural children and youth development « Projects to encourage morality and ethics among
« “From Hundred to Million” Project employees

« Rehabilitating and developing camp for children and
youths under Department of Probation control

uiddouliidourde / Stakeholders

MASY / nudgvuAIa NSSUNTS / WUSHS / wanuu / andu anf /18198u / BuBU
Government / Control units sectors Board of directors / Management / Employees Customers / Youths / Community
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[AsVa$USHISIANISATUAIUSUEABOURDAIALIIA:EIOAGON
Management of Social and Environmental Responsibility

AMUZNSSUNISSUIAISODUEU
Board of Directors

ANU=NSSUN1SAYLSUTABOURDdIALIAZZIIOAL
Social and Environmental Responsibility Committee

ouseNssuIAISaoUEU thewsunasauia:Aanondeu
GSB President & CEO Department of Social and
Environmental Development

sUASPRUEUEIUNTNIA (MA/IVA/ATV) surA1seauFudIUNaN
Regional Offices / Branches Central Office

wanvu / gning
Employees

nszUILMIRUMINiURsTeURDdsrLLar AR davesIMIBeNAy Buanulsuisressuians Tagldudsiinagnssunsdu
mufuinveusedinuuazAuanden Ineflsiunanihi dmuauloune nagnd Wvane wagunumsiiiuamsuanuiuiavey
sodanuuazAunndey duady atuayuliauznssumssuasoondu fuims winew gnins guvu gndn wazUssavuily
fdrusulufanssuifodauuazdsnadenveisuinisesudy  AaonIUAAMLNANISALTUNLLALTIBIUIAUBAMENTTNNNS
sumseedudunelasing sudinsdaisenulszsid (CSR Report) iiemeunsseasisasuiiluge

GSB process of social and environmental responsibility starts from the bank’s policy, assigning social and environmental
responsibility committee to be in charge of determining policies, strategies, objectives and operation plans with
social and environmental responsibility. The committee is also responsible for promoting participation in social
and environmental activities among board of directors, the management, employees, customers and the public.
The committee requires to monitor operation performance, quarterly report to board of directors, and publish
annual CSR Report.
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S:AUALU=NSSUNIS
funumlunisimueuleuis  nagns
WIMUNY LazLNUNSALEUUATLAIY
Huiinveuredsnuuazdunnden atuayu
IiENITUNITEWIANTERNEY  JUIMNT
WY gnINg YUY gnen UazUsEnvu
Wl fldwswlufonssuiiodinunay
Aunnden PuANLazARRLAMIALTLY
IVI189URANTANTUNULLEUDRD
AMIYASSUNISEUIATS SINVILAUBLLE
Wasnsusewuiisnduilodaasy
nsaunuvessuiAsesudu Tuaiu
AruSURnTeUsadRILasALIRdeY

The Committee

is in charge of determining policies,
strategies, objectives and operation
plans with social and environmental
responsibility; promoting participation
in social and environmental activities
among board of directors, the
management, employees, customers
and the public; monitoring operation
performance and reporting to board
of directors; proposing any suggestion
for better operational performance
pertaining to social and environmental

responsibility

S=AULUSKIS
TunUINluASIEUBLUYINIINTMLILU
vialdaznssunissurasitvuady

wlguny Nagns wHuukazidInung
naenuatuauuliiiianssuLasiIsan
uNUNSMEILIY SUUSEINa) Steasa
NIPUIUNITANANN UTZLUNE W
1Asens waglvmusnwuantnaulunig
fRYDATYILNANITANIUIUATUTIAL
wardwandouliige naenaudisay
ANITUAIUAMUTURATD UMD IALLAL
Fandou

The Management

is in charge of suggesting operational
guidance to the committee in order to
determine policies, strategies, objectives
and operation plans; approving
operation plans and budget, monitoring
and evaluating projects, providing
employee advices for further social and
environmental activities; participating in

social and environmental activities

SzAUWNYIU / and
flunumlunsithuAanssuiiedeny
LarAIInduTassuIAIg INNI3EN
Tassmsfiiiuinduusslomiodinuuas
Aawndon Fren1saNnauIad s
oenasinsinfanssuiledsen Tagsunans
WugaiiuayuRanssusneg Tvusuthiaue
wanseanfisnuy iy find1dndia
TuFeaniseyinvaunndeunazaiiy
Fuinveusadnu

Employees

are in charge of participating in social
and environmental activities; proposing
projects with shared benefits; gathering
for voluntary activities supported by
the bank; showing public mind in

social and environmental responsibility
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nnq AudouilurindvanAry Mdosdusionatudy azidsdunouvuniy
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Doing social and environmental activities,

all GSB employees take an important role in sharing
happiness and reinforcing youths and community,
expecting for better quality of life in remote areas.
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HAPPINESS

"__Sﬁt";i* Q;’_mﬂhw THE MORE WE SHARE,
I gl b THE MORE WE HAVE.
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NS:UUNISWAILNAUAIzAINoRd0L
Social and environmental development process

suraseandulianuddyduegiddunisniunuuaznszviunsiandey
wavaanndey TneBavdnddayluntsauiuau &

GSB has emphasized on operation and process for social and environmental
development, following these principles:

1. nannsiseudnazn1sidausou
suimsnszainiinsiLiunuiunstaudeuwasiunndouiifeuiniuain
adeanis wandueuduuetrauivieesymuluusiaziiosdu Tnsnszuaunisues
msfnwFeudsiudussninssuiasuaznAiiieades Tnsannzussanauluguou
Busuannsinudgmuazanunduidesldfunsiaun Sufudmuagiuuy
nsiduns fvuamadeniivngay aiasuiiuns wasfinaumna

2. TénSwenssounu
Tunmsdudunsifiefaudseuuaraundeniioriifonafideiutiu  esdusznay
dddumds Aennsadernuidnmauny msdudwes WeliAanisguainm
stsailles lnssuimsdnasuliyusuldiduniidmslunsiau e1vegly
sunuvvessliusanu vdonisliminensuar fngiuifogudiluudassieshiudian
Uszgndlilumsdndufonssy ieasilifnanuidnidudwes iinnamaumy
wazdeiuguasnuisely

3. fonssuasuus:Tesufuainde
Aanssuiisuiasuazgusudamtudidunuienaundinuasdunden deadu
Uszlemisaiuvesysmuegiwiafs ileantyvidetaudaneluguwu  uagyili
\Annaegedadu

4. Tua§wwans:nulunausiodunuiiazadIIAGoUVaTEUBU
Julessnnsiifinisfinun lasasessiuiuednseunsundiinaglineliiianansenu
Auausyuu Feo1athludanudauds Anuuanuenuaylifianadlagsi

5. [nsumswWuNAIAUIa:3UBUDAYUKAINKAY
Lﬁaﬁ]’]ﬂﬂ’liﬁ’]Lﬁuﬁ’luﬁWUﬂ’]iﬁwwﬁﬁﬂuLLaSﬁgm‘ﬁuﬁSU’]ﬂ’liLLa%‘*QJJ‘Uui’JJJﬁ)‘uVI’W‘Iiju
fgausuandgmuazaudesnmsvatsq fuvesyuwy Jeilinsduilasinis
fanndsrunazsueIsIATEufnIsIEdinuavanegULUy  eudtymuas
pevAUBIANFatNTTRIuLTue Idagnertaiy
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Learning and participation
¢

Tinsweqnssoufiu
Collaboration

in resource utilization



nanssuasv
Us:TeguiTusunie

Activities for

overall benefits

¢ Tua$wwans:nufuausodiA
© naz3vondouvevgusu
Avoidance of negative
impacts on society and

t‘,llViT‘Olln]t‘,Tlt

¢ TnsumsWaIunduau

¢ Na:gusuiAWKaINKane
Variety of social and
environmental

development project

1. Learning and participation

GSB has realized that social and environmental development is a result of
community need and necessity, known by cooperated learning of the bank,
community and people. When the problem is recognized, methods and solutions
are determined. Then, operation and evaluation are performed.

2. Collaboration in resource utilization

To obtain sustainable social and environmental development, it needs to make
people feel possessive and want to preserve their society and environment.
GSB has consequently promoted community participation in the development
process: utilizing local labours or resources in developing activities.

3. Activities for overall benefits

Activities operated by GSB and the community for social and environmental
development aim at overall benefits in order to avoid community conflicts and
earn sustainable result.

4. Avoidance of negative impacts on society and environment

A project requires careful study and consideration that it has no negative
impacts on society and environment, which lead to argument and overall
negative results.

5. Variety of social and environmental development project

Due to different problems and needs in each community, social and
environmental development project must be varied to comprehensively
solve problems and response to expectations.
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Inturin1sWa1srualAsINIsazNaNSSUAIUSUABOURDAVALIIAAIIOAdDL
Criteria for considering project and activily of social and environmental responsibility

. AOAAABINUILIIFY WUSH VBISUIANTORNAY LATINAEINTS
Uselliunaauigianving

< A v |9 Yo a i Y
- Julassnsiiadnauaibiiusuiaisesudu  augluiu
iR NTIslgusulinnuduuds ansafianaues
puvEnLATEgRanawied wavtielvdeuiulnagnadaeu

& a PPN v o &
« Wulasims/AanTsuiliinaInANuaeens wazaudndu
vosnuluguvy yuauiinunden wasknanfidisiuan 33uv
Jwiuguatny Ineruniivsymauvson s

- guyulasuiiansadvayuvessuIATeeudy Wy s
Usggnduiiudnisdnviidheanis

- ausafney Ussdiunalasanisldednaugusssy aunas
FTTn MauURanan (Output) wagNaaws (Outcome)

- Anszlasinsiagldiaiesiie CSR Scoring FIMUINITAAITAUN
pondu 2 dusisil

Part A melinszilasinadosiu dilasims CSR 4
ve3umsatuayuiinnuvmzauiinsiansanling
atvayy  viedslimslinsaduayy  Javnndannu
wingau Jsasihlulinsiedilu Part B seld

Part B miATwiesrUseneufidnayladoams
(100 Azuuw) wiseandu 2 4o #e

1. 99AUsENaUNEARYVBI CSR (80 AZWLL)
Usenausie 5 au A

Y A
o AUALIN

v

apu (Environmental)
« AWATYFAY (Economic)
« inugidnlaaiude (Stakeholder)
« nudsAu (Society)
« MUINDTE (Voluntariness)
2. Uadeannz (20 AzLuw)

134

» Follow GSB vision and mission, as well as SEPA

« Create value for GSB along with improving quality of
people life and strengthening community; promote
self-reliance, according to the philosophy of sufficiency
economy, to build sustainably growing society.

* Response to community needs and necessity; welcome
community participation in thinking and doing through
people forum or meetings

« Enable people to realize GSB support, like setting
permanent sign for public relation

» Be able to monitor and evaluate the project/activity
obviously according to KPIs, both for outputs and outcomes

« Use CSR Scoring for consideration, which includes

Part A Fundamental analysis is conducted to see
whether the nominated CSR project is appropriate
for approval. If it passes, the project will continue to

be assessed in Part B.

Part B Analysis of substantial and specific elements
(100 points) is divided into

1. CSR substantial elements (80 points)
including

« Environmental

« Economic

« Stakeholder

« Society

« Voluntariness

2. Specific elements (20 points)



CSR SCORING MODEL

20%

Javeiawa:
Specific elements

environmental

AuAIIIAADL

voluntariness economic

AUIADIET AUIASYINT
social stakeholder
AUFIAY Augidouladouide
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nsArRLNazUs:Iiuwaanuloug
Policy Monitoring and Evaluation

definsdufulasainmy/fanssuudy  aelinsdsafiunadisauasinanunansenuiintudvguey Insiudeyaneuuaznds
ANLUNTT TINNATULATEFAD 9 wazdauwinaauiudsunlad InglluNaansLasNaNIENUNIAUATEEAY d9nU LAy
daandeuietivayaninand lUimulasinsegdaidassunsldmeunsussudunussely

After a project/an activity is done, evaluation and monitoring of impacts on community are conducted by collecting
information before and after doing the project/activity, particularly economic, social and environmental results and
impacts. The information is used for further development and public relation.

uds=uInu / ynannsiiagijdousou / IwuduAnu / fogan / nanitdsitulasanis
Budget / Employees and contributors / Action plan / KPIs / Period of time

Msfny3IAS1:KIASINS / §1509WUR / Us=gusounugineatiov / AnEaniiun / an
PROCESS JArIUNSANTUNSIAUDILUS=UIU / FANINSSUNNAMUAIALIAzAIIOAEOL
ACTIVITY AnAULaNsANTUIASINS / S1gviuwasioyineavedar=Nssuns CSR
lla=AUzNSSUNISSUIANSoaLEU
Project Analysis / Site survey / Meeting / Area selection /
Action plan and budget proposal / social and environmental activities /
project monitoring / report to CSR committee and board of directors

wawanAlFEsUNMSAITUIASINISAY
Yields from all projects

OUTPUT

msDdousouiia-AuNWEIRRATUVeEUBY / Uaniawdnuiuna-gusmstidanaatin Inonan
OUTCOME goaIndoduAU / surn1siAOLINEBALNWUAUUS: 315U IUSINBUTU / surnIsTmMwanuo
nmsSusveuds:ssulumsritnanssy CSR
Community's participation and better quality of life / Public mind and social
awareness among the management and employees / Better relationship with
grassroots people / GSB image and public perception about CSR activities

glAsuUs:TeslianlAsiNs wans:=NUALIASYINY SuAU Na=daIondeu
Beneficiaries of projects / Impacts on economy, society and environment

IMPACT
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unasuns:usuulguren1sANTUITUATUAIIUSUEATOURDAIAL FUBU
Iaza99AdeU VousuIA1SaaUAU AIUKAN PDCA
CONCLUSION OF IMPLEMENTING POLICY OF SOCIAL AND
ENVIRONMENTAL RESPONSIBILITY BASED ON PDCA METHOD

PDCA ¥38 235m3uimsnunnnn iuesiiamunlag 18nan3n iauils (W.Edwards Deming) Usnaudiy PLAN DO CHECK
wag ACTION lngsunansesyduliimaniunldlunsufifan dunugiselud

PDCA or a management method developed by W. Edwards Deming includes plan, do, check and action. GSB has

applied this method in operational management.

Q

>

S
e

=
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* 9WIWUYNSAERSIA=IWUURURNS
« JAmwuIun CSR

« AUl UAVIUIAzIUUS:UuUS9U munwuiiun CSR
* NS:919M989A N1az1U1KHUgaIganguIunLIgNIU

« Define strategies and action plan

» Create CSR master plan

« Create annual operation plan and budget based
on GSR master plan

« Distribute KPIs and objectives to subunits

« Jnn9nssumUIWUIa=Alo CSR

« UgUAmuNg s:1deu etuAukSadsURURATUNsa-$ay

« UnnwunuldlguameldebeunoRuu

« Arrange activities regarding CSR plan and guidance
« Follow rules, obligations and practices

« Implement action plan under the guidance

« ARRUUs:IDUBaIlus:=g:
« JnUs=susgIFiou / sralnsuna
« JnnonssuianivasuISeus

» Consistently monitor and evaluate
« Arrange monthly/quarterly meetings
« Arrange seminars or learning activities

« $19IUWANSANTUIIU

« IUSguINguwadunu Best Pratice
« [WEIWSEUNWEINMSFoas
« 9Ar1 CSR Report alwenws

« Report overall results

« Benchmark with best practice

« Broadcast through communication channels
 Publish CSR Report



SUSTAINABLE

SOCIETYJ&

ENVIRONMENT

nasANtuuINaAILSuvavdvALTng
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nmsAtuwun1glfulouig
AIUSUTIABOURIAVAL BUBU
nazavnondou U 2557

OPERATION OF SUSTAINABLE
SOCIETY & ENVIRONMENT

N1s0ouAa FIUSINNKIOUIAAVOVAIAY FIGIFENALVOISLIAISOUEL MmSITudniumsiuiidunvivomsoou Jugia
Tun7saJU3qu1ﬂsugﬁog7us7n//a:§mﬁ7s7afjaﬂﬁoan7sus‘mso‘57msﬁﬁds:ﬁn§mW//a:sssmﬁma SUAISTIANTUNISAIASY
nseouIa=asNITENWNISIU AUAIUAUNISIASUAS WANENWNWIASHITIAUAUS:AUZIUSIN A8 II9Aa0UVOIEUEU
MWUSBRY UASEITIWaINEogIsoIl0Y IN0SIUUgNIgILS INIKIOUIRARAYOVAIAUATAMSWRILNIA-INOYURLOEWEVEY

9NIdenAuAINa19 surnrsooudulan udulasnisia:Aanssundviasunisoouna:aswiden1unisiu AugluAums
dnasufnemwauswg Ingusy MIASINSSUIASISUISEU oNSSUMANIASUAUNISANGY/IEIMS FUAWIA-AAUIUUSSSU
AUEIA BUBL I8=G119A80U SIUVIASIMS IS SaUSIvUAL IWaITUMSIASYASISINGWAGTUNNG s tlUgmsmaiause
oguAvlunns:AuVavaIAY Fall

Savings can create a bright future for society. Owing to GSB vision: to be a secure financial institution for savings, and
lake the leading role in supporting the grassroots economy and retail customers with efficient management and good
governance, the bank thus promote savings and instills financial discipline as well as enhances grassroots economic and
social capabilities and community environment in the spirit of the philosophy of sufficiency economy.

With that vision and intention, GSB projects and activities are arranged: school banks; project of educational support
for youths with musical, sport and academic capabilities; social and environmental activities; as well as GSB CSR project;
in order to strengthen all social aspects
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IAsynN1sAIUNISavIaSUNISoaUIIa=dS19ITgNIWNISNU

duiasugausanansangauniauln
PROJECTS FOR PROMOTING SAVINGS AND
INSTILLING FINANCIAL DISCIPLINE

Insunassurnasisvisgu surn1saauau
GSB School Bank Project

9NAWIITUAD-AUaIWS:s WU IUVOUWS=UNAUIRIWS:UINGINA1Y AWAVIASUNISEOUNNUS:BIBU NAN1SToUL
HANUSBLY NASEIAIWOINEIVOUWS:UNAUIRIWS=1910gH2 UTFTun1sANTUNISINodNaSUMSWAILAEIEY surAIsooudu
lasisulasunissurmslsuseu Ingdraovanvevsumsiiluanmoumsane iwoidalomalidniSeu dnAnu Tugadunis
Aogauiod  N1ETANISRIAVOISUIMSOUAUATTIMIANWIASY  Ia-aduayuniswausogoalfig1osulddesnnisoou
naz1aulalugTinjidyuniseouiuavsald surmslsviSau surnsooudu ISUANTUNMSUIAIIAT 2541 ouiudogdu

To pursue the aspiration of His Majesty King Vajiravudh (Rama VI) on savings and with adoption of the philosophy
of sufficiency economy, GSB has established GSB School Bank, mock-up bank branches, in educational institutions,
allowing school children and college students to run the operations themselves under guidance of relevant GSB branches.
This serves as continued instillation of savings discipline among children. The project was initiated in 1998.

Sanus:avrvedlasunissunAsisuSeu
1. Winiasuasaidoniseeuliiuiinuazio v
2. wislyinSeulaBeuimahausuiugou Ananusuingey

Objectives of GSB School Bank Project
1. To promote savings habit among children and youths

2. To enable students learn about collaboration,

LBl e s responsibility and service
deve o veay R J 1 gva . 3. To offer students a chance to spend advantageous
3. WislvthBeuidnldnaninddumsyhnanssuine iinusslov ,
D N free time
ABREIUITIN

. To build a good relationship between youths, schools
and the bank

. To enhance the bank’s position as savings instituition
especially for youths

4. N RAS 19T URUS AN ATENIN1813vU 1SS BU LATEUIANS
5. ieadunmdnwaiimunsidusunasienisesuuade vy

Us:TgsunTEsumnnisidasurnsisuiSeuvoulsaiSou

uniSsu

1. faoufidmdunisehn - seudu sgeaan Lifeaiunisy
fanvwidouenlsedey

2. TRelafisnmsesu uaslimsivesuiueswaihiaue

3, ThBsuiinindusuinslssSeuezlasuavsieslunisdisy
AINTUANT
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Benefits from GSB School Bank Project

Students

1. Approach convenient place to deposit and withdraw
the money

2. Acknowledge savings benefits and consistently
save money

3. Get privilege for attending some special events



_
ru U 2557 gﬁ\%
surnrsisuiSeunaus:ing $1uou 9 7 3
In 2014, there were

KV
(school banks)

N
3
-

Tasums
su1R1sIsuiSeu

Wuodava:aululasunis
su1nIsIsvISgUNIKLA
Total savings amount in school banks

_ 792,666,176.34

o i &uuan (Million Baht)
'|‘\IIII\|II|\II\II‘lIH:IIIIIHHIIIIIIIII
! gt

i0rygiiuoou
Total savings account

2,029,559

Uty3 (accounts)

iniSeuiuUAIusuImsisuSeu 9:1asuasnne: Al

Students working in school banks are supposed to learn these following skills:

1. d@wnsnilnine:Aumsiniu §hannasuskas 1. Operation, management and
||a:msu§msﬁgnﬁa\l service providing skills
2. 1asuasaUs:aumsninisiausounugdu 2. Collaboration experience
TR BT 3. 1Igsuaswanun:idgAunUSUEATIU

3. Responsibility for assignment

4. §antdvandthiduds:Tesu 4. Advantageous free time spending
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wenninsuasisaeulidnSeulatausudniunsuasUgnilelidaniseeuuds suiansesydudsldniiulasansiusingeg

o

wieduasudneninsiusiieg veuenvuiusduladuflvgfiduidmdnvesdenusiold

Apart from school banks, GSB has performed other linking projects to reinforce the youth’s capability to become
future potential adults.

TAsumstiazfianssuRduiasufunIsing1/3sn1s
Academic Activities

menszrininsAnefednuiligusiniissihilugewaniinvesenvuuazaugulvl uazidumdmdnvesdsnulusunan suiens
paududaladnlasinsuazAanssundaasuiun1sAne)/Avnns fee Al

- lassnsgavanauuifngsnaauiulue “oaudu anfaegRudu” U 2

Mnanudideveddasnis “eondu anfesdiudw’ U 1 Afflauenanuiiismusznanndy 1,200 i ldfuanualenn
thnwimdsdnuuazifisaunisfineiduetiann wagiduiividufiimanuildsusiavus dauassomuzidasusiui 1
fuldSiewimiuagiinsdesenlaglddafaduguuuuiisnitediugsioudn

swmsisiiulasinisiredies llasmsgaveauuidngsioausulml “eeudiu 1nferdiudn” ¥ 2 nelfuunfagsiad
auassAiolfifnuUselovidevuvy Tnsairsyadinlitugsialuiosfusdwieiowuasddu uazanmsathuwifnunysulss
wann Wewuanundorlunsdngussseuasygiaondeu Tull 2558 nsUssnaaiaidfngusvasddndny tieligiimas
AnwwiedddansAnwldiamundnenimiunisaiiassdnfomisgsia Taeielondleusulnifiieny 16 - 25 T dwndn
gshadnsaumsusema FswTaluyusin 3 dnuum ndeumsAnwgnusislseing uwiatu efaguzida Sunu 1,000,000 v
599YULLAATUAU 1 {uNU 500,000 UM S09¥ULlEABUAU 2 1TUU 200,000 U 519TasuwedwiL 7 51978 Wuuseia
¥ 30,000 UM 519%a Popular Vote Ruvu 15,000 uw 51930333l 91u9u 10 51938 sandudu 140,000 um wagseda
9oUAULLINBY 10,000 UM

Realizing education is a fundamental for the bright future of youths, GSB has arranged academic projects/activities as
followins.

« 2nd “From Hundred to Million” Project

The project held last year was joined by over 1,200 teams of students and graduates and award-winning teams have
been established as real companies. Thanks to this success, GSB continue this “From Hundred to Million” Project for
the second year under the concept of creative business, which can add sustainable value to local business and be
developed to support AEC in 2015.

This project aims at promoting students and graduate, aged between 16 - 25 years, to create business ideas and win
the prize valued entirely 3 Million Baht along with overseas excursion. One Million Baht is given to the first prize winner,
500,000 Baht is given to the second prize winner and 200,000 Baht is given to the third prize winner. There are 7 consolation
prizes valued at 30,000 Baht each while 15,000 Baht is granted to popular vote winner. There are also 10 prizes for voters,
totally valued at 140,000 Baht, and GSB selected prize worth 10,000 Baht.
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Registered Team

1,058

fiu (Teams)

iugaiins
Participant

2,416

AU (Persons)

=ije =ije
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27.32%

§sN991M1S
Food Business

fi
2 8 (Teams)

NAIUVULLAADUAU 1

Kaeng Thai Dip (unslngau)
gpaanunalnguuTila wndne
ps08azAIN Uinnssulmivesienis
215Ny

The first prize

Kaeng Thai Dip :

portable Thai sauce flavoured like
Thai soups Tasty, Convenient, Thai
culinary innovation

o 3

17.94%

ssheinganuaudtgulng
Commodity Product Business

fiu
1 8 5 (Teams)

NAYUTDIBUSLAADUAY 1

Thai Mix Berries

vYwalsl Thai Mix Berries nansausiann
weiilneasmmanadinliuiiuesings

The second prize

Thai Mix Berries :

Thai Mix Berries juices made from
Thai berries with benefits
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11.15%

®

AuAUIANSSY
Innovative Product Business

Il
1 1 (Teams)

NAIUTDIVUSLAADUAY 2

The Green Protector
walulagundesiutarsndlan

The third prize

The Green Protector
Technology for forest protection



Insunisgnaennuonn ssnaAusulkl

“0oudu 9nSosdiIudu” du iBulasums
RgogatuauulfinusutnilitinnouguIdagon
iWoIWuyarlRiuauAIosuogEvEU

From Hundred to Million Project
enables the new generation to
sustainably apply knowledge in
value-added for local products.
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mu§mNaIsasuineg lWanwedassmaluaiiiuusslevidemsfauussma Tassumsessduldyainds ane
Gusiuau 72 S dedlulenmaiaundanszunadiadsng nsususTTuansuasunTEIuINGIE 72 WS 12 Aea 2547
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« Grant to Queen Sirikit Scholarship 2014

In 2014, GSB granted 5 Million Baht to Miss Sroythong Cholomjeak, Senior Head External Relations Department, the
Crown Property Bureau, to support Queen Sirikit Scholarship. The student who study bachelor degree at Faculty of
Science, Chulalongkorn University has granted scholarship for Master and PhD Degree of Applied Mathematics at
Washington University while Miss Panita Silapavithayadilok, a professor at Faculty of Arts, Chulalongkorn University has
granted scholarship for Master and PhD Degree of Modern Philology at Faculty of Humanities, University of Florence.

Hereby, HM the queen established Queen Sirikit Scholarship to support
talented students to further overseas study in any fields assisting country
development. GSB granted 72 Million Baht on August 12, 2004, on occasion
of HM the Queen’s 72"d Anniversary, for establishing the scholarship.
5 Million Baht is annually given for support and there have been 19 students
granted by this scholarship so far.

» UDURUATUAYUIATINITUTENINFUNTNAL

suinnseenAuNsuiuatiuayursuduasumsSoudilewmune ey (esdnsansisaselon) Swau 100,000 viniitesiy
lassnnsusemegunsnatssavlsendnwineulanetnisdnw 2557 Tuide “sanatnudatu : s nsedunufadaiafesigl
wisuAulng” Tnefuneguuds e UsesrunssumsuimssusudaaiunisiFouiiionanniensy wasunsaningius
dvad USnwnlasamsUszningunsnan WulfuteuFudenan

+ Grant for Speech Contest

GSB funded 100,000 Baht to the Child and Youth Learning and Development
Association for arranging speech contest, among high school students, in 2014
with the topic about HM the queen, the royal artist who conserves arts and
cultures of Thailand. Mr. Thapanasit Tongthep, chief executive director of Child
and Youth Learning and Development Association and Miss Jitsunan Sihaponsg,
a consultant of the speech contest acted as a representative for the
endowment.
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- Tassnsmsuszdivuaziannganududameadinaansuasingndans (Thailand Educational Development Evaluating
Test (TEDET)

suaseenduTivaniuduaiunmsaeinemansuazinalulad (@am.) daussluanuannsonsadnmansuayingimans
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« Thailand Educational Development Evaluating Test (TEDET) Project

GSB in cooperation with The Institute for the Promotion of Teaching Science and Technology (IPST) held mathematic
and scientific tests for high school students, using Thailand Educational Development Evaluating Test (TEDET)
while arranged training for teachers to apply TEDET properly. Participated students, teachers and schools were allowed
to access mathematic and scientific knowledge resource via TEDET, which comprehensively includes substances and
problems from Korean schools. The test results are applied in course improvement in order to raise the result from
Program for International Student Assessment (PISA)

In 2014, there were 142,062 students from 2,561 schools
attended the test. Herewith, 1,412 students won the
prize-worth 3.298 Million Baht. From 2000 - 2014, GSB has
supported Thailand Educational Development Evaluating
Test (TEDET) Project with totally 21,601 Million Baht.
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» GAT Tutor Project

Premium Savings Certificate and Deposit Department, in cooperation with
department of social and environmental development, arranged GAT tutor
project to train and prepare GSB Youth Club and school bank’s members for
GAT exams. The project could support tutoring fees for parents. There were
300 students attending at Satriwitthaya 2 School, Bangkok.
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« Project with Wangklaikangwon Industrial and Community Education College
GSB granted 300,000 Baht to Wangklaikangwon Industrial and Community Education College for making homework books
distributed to children in remote areas. Mrs. Chotana Kerdsirimongkol acted as a representative for the endowment.
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« Project to support border patrol police schools for rural children and youth development

Education is the best intellectual equipment for children and youths. Unfortunately, some of them do not get a chance
to access deserved education. GSB, as a public organization, has realized this problem and has run the project to support
children and youths in remote areas, regarding rural children and youth development plan under the patronage of
Princess Sirindhorn. The project aims at providing standard education along with proper learning environment, in order
that children and youths would grow up as potential adults.

+ Permanent educational structures (Schoolhouse)
GSB granted 7,853,156 Baht for constructing schoolhouses at Pajo Maero Border Patrol Police School, Than to
District, Yala and Baan Kuantabag Border Patrol Police School, Pa Payom District, Phatthalung.

« 3-consecutive-year Scholarship
GSB has given scholarships to students with academic excellence and good behavior, yet destitution. Since 2011,
GSB has granted 30 scholarships worth 10,000 Baht each.

» Support of rural children and youth development plan under the patronage of Princess Sirindhorn

GSB has supported 53 border patrol police schools according to rural children and youth development plan under
the patronage of Princess Sirindhorn. The project aims to enable children and youths in remote areas to
get quality education and nutrition and to learn about saving, co-operative, academic and occupational issues,
as well as protection of environmental protection. All leads to self-reliance, community development and better
quality of life.
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« 11" Annual Thai Diamond Crown Competition and 17t Annual Mathematic
Diamond Crown Competition 2014

GSB, in cooperation with Romchatra Foundation, National Office of Buddhism
and Office of the Basic Education Commission, has operated academic tests
of Thai language and mathematics for students in 4 educational levels: grade
1-3,¢grade 4 -6, grade 7 - 9, and grade 10 - 12. 10 best scored students are
selected to compete in the final round to win the prize from Princess Sirindhorn.
In 2014, GSB has sponsored 3 Million Baht for this project.
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« Grant for Dipangkornwittayapat (Taweewattana) Under Royal Patronage V
School |
GSB has sponsored 500,000 Baht for student exhibition at Dipangkornwittayapat
(Taweewattana) Under Royal Patronage School, in collaboration with other
14 royal patronage schools.
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» Sponsor for Plookpanya Project with Chiang Mai Night Safari

GSB gave one Million Baht to Miss Pantip Lerdpradith, deputy of sales and
marketing director of Pinkanakorn Development Agency (Public Organization)
to support Plookpanya Project, learning program with Chiang Mai Night Safari.
This project is a short-term extracurricular activity for the poor, the disadvantaged
and the disabled, providing a chance to learn from the nature and live with
wild animals at Chiang Mai Night Safari.
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Competition of schools and students outstanding in moral and ethical conduct
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In 2007, when HM the King celebrated his 80th Anniversary, the competition of schools and students outstanding in moral
and ethical conduct was arranged under the core concept of “morality”, which is the main component of sufficiency
economy. The competition has been held for 10 consecutive years by GSB in collaboration with Ministry of Education,
Office of the Basic Education Commission and Office of the Vocational Education Commission. The objectives of the
competition are:

« To celebrate HM the King’s 80t Anniversary
« To promote the philosophy of sufficiency economy among educational institutions
« To support educational institutions in instilling morality and ethics among children and youths

surmseauauatuauulasinis Aunsl 2550-2557 iJus:e:19a1 8 U
GSB has sponsored this project for 8 consecutive years during 2007-2014

danudAnuaiiiasouasinis wun1sARidon Iﬁ§umsaﬁuaquﬁluvﬁuouﬁuﬁanun

Registered institution Approved institution Total sponsored amount
o] 3,836 328 32.80

KV (Places) IV (Places) auun (Million Baht)

aniSeuninsoulasims uunsARIdon Tasumsatuayuiludususunivnun

Registered students Approved students Total sponsored amount

7,139 760 30.40

AU (Persons) Au (Persons) auun (Million Baht)
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TsunIsnazionssunduiasusuRWa AURS a:AaudAIuSSSUAU
Projects and activities to support children and youths with sport, music and art
capabilities
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Sports and arts are other essential elements improving child and youth quality of life. GSB has thus arranged projects
and activities to support Thai children and youths with sport and art capabilities.
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« School Bank Sport Project (6t consecutive years)

GSB has supported students, who are members of school banks, through sports activities so that they have good health,
spend advantageous free time, learn about good spirits, good sportsmanship and team work, which are vital to leading
their life in society successfully. It probably creates opportunity to attend exclusive programs in certain universities as
well as to be nominated for national players.

In 2014, there was competition of futsal. 685 schools with 1,258 teams and 15,094 players attended. The final round was
held at the stadium, Khon Kaen University.
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» School Bank Music Contest 2014

The contest serves as a platform for the youth to express their musical talent
and accordingly enhance their development up to international standards.
GSB has consequently arranged the contest for 6 consecutive years, inviting
members of school banks to participate in. In 2013, the contest featured four
music categories including symphonic band, chorus, Thai Luk Krung song and
country song singing. There were 1,302 students from 121 schools joining the
contest. The Final round was held at GSB headquarter.
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 Support the Gymnastics Association of Thailand

GSB, collaborated with The Gymnastics Association of Thailand, has signed an
agreement to support sport activities among state of enterprises and private
sectors, according to the government policy. Collaboration from all segments
to promote gymnastics is requested. In 2014, GSB sponsored 15 Million Baht
for The Gymnastics Association of Thailand regarding 4 - year development
plan for Gymnastics excellence 2013 - 2016, which hosts 60 Million Baht in
total. Success of competitions in Southeast Asian, Asian Games and Olympic
Games is definitely expected.
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 Support the Table Tennis Association of Thailand

GSB sponsored 500,000 Baht to the Table Tennis Association of Thailand to train and improve Thai table tennis team.
Mr. Padasak Tanviriyavechakul and Miss Tamolwan Khetkhuan were recruited for training for international competition,
leading to potential development to reach international stage.
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 Support Thailand Karate Federation

GSB granted 100,000 Baht to Thailand Karate Federation to train and improve
Thai Karate team to be ready for ASEAN games competition. Success has been
expected to bring a good reputation to the country.
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» Support Chamchuri United Football Club

GSB sponsored 3,000,000 Baht to Chamchuri United Football Club to improve
Thai football and enable GSB school bank’s football players to play in the
club league. Assoc.Prof.Tanit Tongthong, Ph.D., Vice President Office of
Chulalongkorn University, Assc.Prof.Dr.Vijit Kanungsukkasem, Chief of
Chamchuri United and Asst. Prof. Dr. Narong Khamwiji, Director of Chamchuri
United acted as a representative for the endowment.
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« Support “National Anthem Singing Contest” and “Marine Football League”

GSB granted 1,500,000 Baht to Royal Thai Marine Corps for supporting “National
Anthem Singing Contest” and “Marine Football League” 2014, with an intention to
enhance the sense of patriotism, a good relationship between navy departments,
and reconciliation at southern border. The endowment ceremony is honoured
by R.Adm. Siriboon Sukonthaman, Commandant of Royal Thai Marine Corps,
Capt. Chatchai Sukrasorn, Assistant Director of Department of Civil Affairs, Capt.

F)
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-

Wongdanai Pannim, Assistant Director of Naval Personnel Department, and Capt.
Pradith Bangchan, Assistant Director of Maintenance Division.
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« Sponsor for publication of The Chronicle of 2 Lands

GSB granted 500,000 Baht to Do D Foundation to publish The Chronicle of 2 Lands which educate readers about history
and royal duties of King Taksin Maharat, Thonburi Dynasty, and 9 kings of Chakri Dynasty. It is expected to make readers be
grateful and respect royalty institution as well as love reading. In addition, students and teachers are asked to tell any
activities representing loyalty and gratitude toward the royal institution and the nation, under the theme of nation
happiness and history.

« Ceremony of traditional candle offer on the Buddhist Lent Day at Rama IX
Golden Jubilee Temple

GSB management and employees joined the ceremony of traditional candle offer
on the Buddhist Lent Day, at Rama IX Golden Jubilee Temple, held by Huaikwang
Cultural Council in cooperation with Huaikwang District Office and schools in the
area. The ceremony is arranged to conserve traditional culture and Buddhist
ceremony, offering a chance to make a merit. Thereby, GSB donated money for
Wat Keereewihan School to purchase musical instruments and 1,400 boxed of
food to other schools attending the ceremony.
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PROJECTS OF SUSTAINABLE SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY
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With steady concern for society, community and environment, GSB has paid strong attention to houses, temples
and schools a providing that they are fundamental institutions of Thai people life.

Insuns “uss” saussoouau
Projects concerning about fundamental institutions of people life (Boworn Project)
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Houses, temples and schools are fundamental institutions of Thai people life - roots of strong society and sustainable
development. Responding to GSB intention, development of these three institutions, coordinately, creates strong network

and conformity among people and society, as the institutions are functionally and mentally linked together.

GSB, therefore, assigns all branches to arrange these following social activities concerning about houses, temples and
schools in order to improve quality of life, develop community, and support Buddhism.
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« Support Rajvithi Home for Girls (Branch 1)

GSB branch 1 supported Rajvithi Home for Girls, a residential care for girls aged 5 - 18 years who are affected by social
problems, by building a playsround, a learning center and an organic plantation as well as giving computers, sport equipment
and other commodity — entirely worth over 700,000 Baht. The bank also paid for lunch for 402 children at Rajvithi Home,
Phayathai District, Bangkok.

« Community Relations (Branch 2)

GSB branch 2 donated 20,000 Baht along with offerings for monks to Nong Sano Priests Camp. 494,400 Baht was given
to Wat Nong Ta Ming School for constructing restrooms, modifying the landscape, and procuring necessary appliance,
like fans or water filters. Besides, the bank offered free medical examination and haircut service to the community,
distributed household medicine to the elderly, supported activities and donated necessary things of Ban Khao Khwang
School - entirely worth 175,600 Baht.

« GSB Sharing Projects (Branch 3)

GSB branch 3 sponsored Wat Don Chan School with essential
learning tools: 20 computers valued at 250,000 Baht, musical
instruments worth 200,000 Baht, and 400 uniforms of scout
worth 220,000 Baht. Besides, the bank granted 77,550 Baht
for school building maintenance and 800,000 Baht for student
meals. Additionally, 100,000 Baht was given to Wat Sanpuloei
Saleewiang Kaew, Doi Saket District, Chiang Mai Province for
construction of Dhamma school building.
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+ GSB Sharing Projects (Branch Operations 4)

GSB Branch Operations 4 donated 300,000 Baht for dining hall construction
at Wat Kheun Ubolrat, along with 100 white uniforms, worth 20,000 Baht and
18 sets of storage tanks to 18 communities. Also, the bank supported 250,000
Baht for construction of rehabilitation building at Srisangwan School as well as
20,000 Baht for indispensability and 100,000 Baht for playground construction
at KhonKaen School for the Blind.
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« Community Development (Branch Operations 5)

GSB Branch Operations 5 suported Ban Khaochichan School, under Chon Buri
provincial primary education office, with playeriund, 18 computers, water
filters and storage tanks worth 393,775 Baht, 160 sport unifroms, 25 scholarship
for students and customers worth 75,000 Baht and 101 aid supplies for the
elderly.
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» 101 of GSB Bringing Happiness to Society (Branch Operations 6)

GSB Branch Operations 6 provided 300,000 Baht for landscape development of
Srisuwan Temple; 100,000 Baht for scholarship of Wat Srisuwan along with
sport equipments donation and fields construction; 50,000 Baht for school
building maintenance along with learning media and toy donation at Tha
Chana Ban Phluang Child Development Center and Southern School for Bilnd,
Surat Thani Province; 150,000 Baht for learning media, sport equipments and
commodity as well as 15 sets of dining tables worth 105,000 Baht.
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Other projects and activities for society, community and environment.
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GSB has cooperated with other organizations to perform these social and environmental projects.

 Rehabilitating and developing camp for children and youths under Department of Probation

GSB, in cooperation with Department of Probation, arranged 12 scout camps to rehabilitate children and youths under
probation, educating them about self-esteem, savings and the philosophy of sufficiency economy in daily life. The objectives
of the camps are to enhance living skills for the children and youths: respecting themselves and others, having social
responsiblity , applying the philosophy of sufficiency economy in daily life, owning good career attitudes, and learning
savings.
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Objectives

1. To rehabilitate children and youths under probation
2. To enhance living skills, self-esteem and respect

3. To have social responsibility

4. To educate the philosophy of sufficiency economy and application method
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Details

« Scout camps for rehabilitation of children and youths under probation, educating them about living skills, self-esteem,
team work, social and environmental responsibility.

 Academic activities to education savings and the philosophy of sufficiency economy in daily life

« Community service activity at Foundation for the Welfare of the Disabled Person to render children and youths
inspiration, hope, self-esteem and life goal.
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« Support King Chulalongkorn’s Memorial Event 2014

GSB supported 3,000,000 Baht to Mr.Chulasing Vasantasingh, the chairman of
Chula Alumni Association for King Chulalongkorn’s Memorial Event 2014, live
broadcasted via Modern Nine TV. The income received from this program is
dedicated for the association’s scholarship and the renovation of Chulalongkorn
main hall, as a memorial to King Chulalongkorn who provided a great chance
of education.
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 Sponsor of Optical Medical Devices for Phramongkutklao Hospital

GSB granted 3,000,000 Baht to Phramongkutklao Hospital to purchase Optical

Mediical Devices; hereby, Colonel Wallop lemsomboon, Director of the hospital
and and colleagues acted as representatives of the endowment.
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« Support the Foundation For The Crown Prince Hospital for the qth year

GSB has made a donation for the Foundation For The Crown Prince Hospital to develop Rehabilitation Medicine
Department and Pathological Laboratories on the occasion of HM the King’s 84t Anniversary on December 5, 2011.
The project has been done for 4 consecutive years, from 2011 - 2014, worth entirely 84 Million Baht.
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« Sponsor for the 9t National Blood Centre building construction
GSB sponsored 41,000,000 Baht for constructing the 9th National Blood Centre building in Phitsanulok, on the occasion
of HM the Queen’s 80" Anniversary, who is the chairman of Thai Red Cross Society.
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» Sponsor for Sai Jai Thai Foundation

GSB donated 200,000 Baht to Sai Jai Thai Foundation under Royal Patronage
during Sai Jai Thai program, broadcasted through Royal Thai Army Radio and
Television Channel 5. The program is conducted to celebrate the birthday of
Princess Sirindhorn, the chairman of the foundation. The donation is spent
to provide welfare for disabled soldiers, police officers and educational
volunteers, as well as the families of the casualties, in order to relieve their
grief, assist with occupational and educational opportunity.
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» Sponsor for Miracle of Life Foundation
GSB granted one Million Baht to the Miracle of Life Foundation under the royal patronage of Princess Ubolratana,
honored by Mr. Manus Nonuch as a representative. This amount is used to procure storage tanks for villages in remote

areas, which have been suffered from drought, to be able to retain water and own better health and quality of life.
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« Sponsor for improving quality of life among children and youths in remote areas

GSB granted 500,000 Baht to Thai Yuwa Kasetkorn Promotion under The Royal Patronage of HRH Princess Mahachakri
Sirindhorn for supporting activities which improves quality of life among children and youths in remote areas. Mr. Wichian
Srilookwa, Director of the foundation acted as representatives.
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 Sponsor for the Foundation for the Welfare of the Mentally Retarded of Thailand

GSB granted 500,000 Baht to the Foundation for the Welfare of the Mentally Retarded of Thailand to arrange National
Special Olympics, enabling the mentally retarded to experience national sport competition and to learn new skills.
The endowment was honored by Mrs. Ratchaneewan Bulakul, Director of Thailand Special Olympics, and teams.
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 Support Vocational Training at Bang Sai Royal Folk Arts And Crafts Center
GSB sponsored 3,829,240 Baht to Bang Sai Royal Folk Arts And Crafts Center under the Royal Patronage of HM the Queen
for holding vocational trainings for farmers, the disadvantaged, the poor, the disabled and those who are interested.
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» Cooperation with Memorial Foundation to King Vajiravudh in publishing King Vajiravudh’s royal works about
Bhuddhism

GSB gave 448,000 Baht to support publication of King Vajiravudh’s royal works about Bhuddhism, in cooperation
with Memorial Foundation to King Vajiravudh, on the occasion of the 3 anniversary of Her Royal Highness Princess
Bejaratana’s death on July 27, 2014.
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 Support Journey for the Hajj

Since 2005, there have been violence and loss in three
southern border provinces. This project thus aims to pray
and perform the Umrah for the death and to revive their
family, as well as to bring unity and reconciliation back to
the area. On the 10t year, GSB granted 2,145,000 Baht
to Islamic School Network in southern border provinces to
support the beneficent, the disadvantaged and the casualties
of violence. There were 13 persons selected to travel for
the Hajj at Mecca, Saudi Arabia. Total supported amount for
10 years is 16,640,400 Baht.
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« Sponsor for Sanam Chandra Palace model construction and landscape development

GSB sponsored 3,700,000 Baht to The King Rama Il Phraboromrachanusorn Foundation under royal patronage for
building a model of Sanam Chandra Palace along with developing surrounding landscape In the past, GSB already
granted 6,347,500 Baht to build another model of the palace to be located at King Rama Il Memorial Park, Amphawa
District, Samut Songkhram Province, allowing visitors to observe Rattanakosin architecture and arts. Sanam Chandra

Palace was a relaxing place for King Rama Il and also used as a meeting hall with nobles.
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« Sponsor for High School Band Contest 2014

GSB granted 200,000 baht to support the 8th High School Band Contest which
Youth Training Center at southern border held in cooperation with Songkhla
Zoo. The contest aims to refrain youths from drugs as well as to reduce social
inequity and to integrate multi cultures, using music as a tool.
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» 50,000 Million Baht loaning for the project of brown rice pawn

GSB is the only financial institution, among 12 competitors with total credit at 140,000 Million Baht, that won the
auction of 50,000 Million Baht loaning for 3 years as the bank offered the lowest interest rate at 2.179% per year.
GSB gave the first loan valued at 30,000 Million Baht to Minister of Finance on June 6, 2014 and the second worth
20,000 Million Baht on June 13, 2014.

The auction was held to find the fund for Bank for Agriculture and Agricultural Cooperatives to operate the project of
brown rice pawn harvested during 2013 - 2014, totally worth 50,000 Million Baht. Ministry of Finance is a guarantor
and the government is responsible for pay back the principal and interest under the cabinet’s opinion and approval of
National Council for Peace and Order (NCPO).
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Photos of flood casualties
rescue in Chiang Rai Province,
fulfilled with smiles of givers
and takers
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GSB Rescue Projects Helping Disaster Casualties
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In the past year, Thai people suffered from several natural disasters: flood, winter disaster and severe earthquake
in Chiang Rai Province, causing serious damage to life and properties. GSB thus operated projects to rescue disaster
casualties as following:
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» Winter Disaster Casualty Rescue
GSB gave 3,400 blankets, worth 500,000 Baht and 10,000 sweaters, worth 2 Million Baht to all winter disaster casualties
all over the country.
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» Flood Casualty Rescue
GSB sponsored 6,300 aid bags, worth 3 Million Baht, for all flood casualties around the country.
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 Earthquake Casualty Rescue

GSB rescued earthquake casualties at Phra That Chom Chaeng Temple and Chiang Rai Panyanukul School, Chiang Rai,
granting 4,500,000 Baht to help 36 victims according to Relief Project for Earthquake Casualties. 700 households in Mae
Suai District and Mae Lao District were given aid bags while 400,000 Baht was donated for amendment of 5 religious
bulidings damaged from the disaster, including Phra That Chom Chaeng Temple, Mae Suai Luang Temple, Phra That
Chom Mok Kaew Temple, Udom Waree Temple, and Sri Choom Temple. In addition, Chiang Rai Panyanukul School, a school
for the mentally disorder, was supported with 6 tents used as temporary classrooms and budget for student lunch while
Mae Lao School was sponsored with budget for school building maintenance.
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PROJECTS TO ENHANCE ECONOMIC AND SOCIAL
CAPABILITIES OF GRASSROOTS AND ORDINARY PEOPLE

E I T adAY

fogagenAlia:wusiavausuiaIseaudu  lumsiuanituivowsuuma:zavuasuAssgnogiusin soudvunuanlunsii
AWSaudonUKLevIUNINMASTIAzIoNsY  Fuinmidulasin1sH199 lWaaﬁuaquna:;iwas’umsaau n1siasuaswAngnIw
NWNISIU N1SAVIASUTINNISTIMUIGFUAT 1a:n1SIaSuasAIWIVUITITRINGWAANA:GUS:noUNISYaYUBUNAzdIAY
lus=Augiusn sogonsioluliiAsyamaInguITIwSouWsU lazmamauluwsouq fu

Regarding GSB vision and mission to enhance grassroots economic and social capabilities, the bank - in cooperation
with other public and private organizations - has arranged several projects to promote savings, reinforce economic
capability, increase distribution channels, and strengthen grassroots manufacturers and entrepreneurs, leading to
powerful country’s economy.
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In 2014, GSB held various activities, such as, GSB flea market, local products, eco-driven exhibition and training for
manufacturers and entrepreneurs, aiming at self- and vocational improvement. Several vocational trainings have been
held in order to increase career capability of grassroots people, causing strong community and better quality of life.
The supportive activities include:

-~ "
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IAIUDKNSSUNS=AUIASBINY TAvuRaIAlRdOUEU FUATgUBU JananssuianiUaguiseus uiuiiaus:aunasni
TuWuniaUs:zinA ndludounans nazdounlinin Atiainkiate naznanivasupsuARIRuS:HIWAL
Eco-driven Exhibition GSB central and regional flea Internship and inspection for new experience
around Thailand market selling local products learning and opinion sharing

ASy ASy ASy
1 2 (Times) 133 (Times) (Times)

[

annenssuiinousu Tinowiio
IwuAngnIw Tunisus:nauardwnrius:srsunall JananssuiwedvaulugusunuA1s
Vocational trainings for the public Activities for rural society

2,576 ¢
(Persons) (Times)
9
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~ THE HAPPINESS ~
BETTER LIVING
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“Throughout 8 years,
GSB has been building a strong root for the country”

“pprnazlignuauensuiilisunetalutuiitne luvenerannuadinsauy
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wilowidn e fedetunasiu Snwianudly”
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windrmiseluld Afesinadiesteind duvazaiuiisunnsoonduieyly
8 ¥ WunsaduguvesndliAnaruudunsaiuas Slenwuiiealmdu
Aud waillesiidvesuszimand Snvrthudlesinevessilutudrond Hudei
gﬂfﬁaqﬁqmLLﬁﬁiﬁmmmauaﬂﬁﬁwLﬁiymswﬁ'lﬁﬁﬁﬁzgﬂismﬁﬁ A VDTILLARN
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g aaTeiiuainni lisou1ARUInULeY ATEUAST d9AN wazUsenalneg
yousauly”

“I'wish all award winners to share love and unity to others. | always say, both as a government offer and a politician,
love brings us together so we should learn to love and forgive one another. Growing as citizens of the country, sood
children represent the bright future. When the children are instilled to be moral and conform to the law, the country will
own good citizens leading to country development. This is a commitment of GSB throughout 8 years, building a strong
root for the country. Building good children to be good citizens is GSB’s best and most important mission.

Let me congratulate and appreciate all schools and students who received the awards. | do hope you all will keep
on conducting your ethical and appropriate practices as well as improving your capability for secured and bright future
of society and of Thailand.”

w.a.Utdann Arna Sguuasuszandinuieniguuns uasudadinuieniguuns
UngnanluiidueusieialasanisuseninlssfounasinissuRlauAuAMGITNLALATESITY Usednd 2557

M.L. Panadda Diskul, the Minister and the Permanent Secretary to the Prime Minister’s Office
Speech at Competition of schools and students outstanding in moral and ethical conduct 2014
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“Note that what we have done is advantageous for
the public, not only in Thailand but all around our world.”

“Suilfisumseenduldieuiuativayuyaisiynnends ieats
AudIdaauIniIg FasosduinufoRsssuiarnlnouassnisiesild
adsaz 1,000 AU Tuwuveyalsiynendouarluuvessseguialy
Faynlneuazsand SafumanjiRsssuitiduvszd emnnmn
Fevevszniroylanuinazveugusuiasesndulilulematise woy
yolfulatrdusninfudulsslonidearsisusulilsianzsilneg
mnuagaselevdunyilanaie”

“Today, GSB has sponsored Vimuttayalaya Foundation for constructing meditation center, offering space for
1,000 Thai and foreign Dharma practitioners. On behalf of Vimuttayalaya Foundation and all practitioners, | am
pleased to GSB and please be informed that what we have done is advantageous for the public, not only in Thailand
but all around our world.”

WzUNATY TS
NuneANguainATIuYS Weese wienweuluativayugudidaauiainals@iyes Ty iieasisemsdrindndan

Pramaha Vuttichai Wachiramatee
Ceremony of presenting yellow to the Buddhist monks at the end of the Buddhist Lent at Rattanaburi, along with
sponsorship for Taksila Center at Cherntawan International Meditation Center, Chiang Rai Province
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“Thanks GSB for an excellent project,
making our dream come true.”

“gildfumnAaiunainnisiislvegaisUszma
wilslansnsavunalnesuusenld viemldussani
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auiluvesnueslmiuaie”

“We got this idea when we were abroad and it was impossible to find great Thai soups for our meal. Then we thought
our Thai soups could be promoted all over the world, just like ketchup. Here, today, we have received one Million from
GSB to support our idea and we will use this amount for invested capital, starting our business. From now on, please
check our products on shelf. Thanks GSB for an excellent project, making our dream come true.

iu Kaeng Thai Dip
Houzidaduduil 1 Tulasamsanseauwingsianugulvi “eeudu aneegiudu” U 2

Kaeng Thai Dip Team
The first prize winner of the 2" year of “From Hundred to Million” Project
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“It’s the project of growing potential
seeds of the nation into big valuable trees.”

“Tagsnsthulil 2 vesmmwiloutuniu AlFsuByandugy Tasemsiiiu
Tassnsfinafianuideinazannsaaiquailituwdaiusiiidaziduladely
Huowasesnd Wumsiulnfimninagiianasdulstumegls wiasats
Qmﬂ'maLLmﬁmqsﬁaﬁquwﬁm%umifiﬁﬁmmﬂwﬁﬁ’uﬁamJ warUsENAYIAYRAT
Inntosudln Fwufnfrisdeniiidesy WWsuanmsdhsaulasinist sadu
TemaiifluTinvestiosn wagiiddnyfoseveuamsuimsessduinduiulena
Subslngadeiilyituiios vnau veuamasy”

“It’s my 2nd year as a guru for this project. In my opinion, it’s the project
of growing potential seeds of the nation into big valuable trees. They are
potential as they realize the way they can grow and the way they can create
their business value, to benefit our society and our country. | hope what they
have gained from this project creates a great opportunity for their life. | would
say thank you to GSB for giving this meaningful chance to them.”

AMNATYS 3vealsau
UsesudmtnnuIms Srulviiu A
1 Tu 10 gnlaalviiugnsudsznmslulassnisgaeenwuiAngsisausulve “esudu andesgRudu”

Mr. Kulawachara Bhurichayawarodom, Executive Director of Chou Nan Café
1 of 10 gurus coaching “From Hundred to Million” Project




7?)7\//)7fEVW’Vaﬁ)?m/f:ﬁ/ﬂ@iy/'/zﬁ)'ﬂ'vi?av7 LV
161N ey BV DN TG/ ToH
vovilseinnInvdgovaiy

“This project is not only
for the competitors, but also for the society and the country.”

“SAnduiesfunnesy Audldfenmaudugglitutios veunamsunas
oouAuiTlasensig uwuuiltuan Wulessnmsiidalendlssuiingul 1dhan
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Alruvaneifudinsu qaoeauuiAngsie senduainiosgdiiudiu nuliaude
ASUAINEUSey Weeq vneAuauisavzseseniuliiududuldegwiueu
Iﬂ'immﬂﬂﬁtﬁmﬂiﬂaﬁvﬁagfLmﬁaﬁam 109 umtiudunveglufsdsnulne sy
veUsEmAlneReasy”

“It’s my honor to be here as a guru. Thanks GSB for a nice project
supporting the new generation to present their business idea and make their
dreams come true. The title of the project is so meaningful itself. From our
100 Baht, we all can create a Million. This project is not only for the
competitors, but also for the society and the country.”

anlnaasu Tnviuiies
AEen1sWen1Ina1n viEn kandueienmsnitlnea 9 @vw) memdaudegsiavainsedesude
1 Tu 10 gynlavinugiinsudssmalulasinisgreenwifngsianusulvi “esudu andesgRudauw”

Mr. Kraiserm Tohtubtiang
Marketing Director of Kuang Pei San Food Products Public Company Limited, the owner of Pumpui Brand
1 of 10 gurus coaching “From Hundred to Million” Project
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“It’s my 2" year as a guru for this project. Thanks to a large amount of the prize, definitely, the winners are truly able
to become entrepreneurs. When | was 16 years old, | won the business competition and got one Million Baht, just like
this project. And that prize was the beginning of the present “Show No Limit” Company. That one Million is undeniably
a significant part of my company success. GSM has probably noticed this trace so the bank has arranged this project to
encourage young people to create some innovativeness and expect it to be one of Thai-branded innovations. GSB has
given us a great chance — don’t throw it away.”

AMNWIAGY ATywand
unganagulvalnuse Wivesanen “Wivsled”
1 Tu 10 gynlaviiugnsussmslulassnisgaeenwuiAngsisnusulve “eswdu anesgRudu”

Mr. Pongsuk Hirunyapruk,
a breakthrough businessman and IT guru
1 of 10 gurus coaching “From Hundred to Million” Project
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“I wish GSB keep supporting
this activity as it is so meaningful to children and youths.”

« X v & S v o ) val = v v = v
ASIMYUTENIATUATIN 2 Udrz ASISN1AT 4 nynSeummenisHindey
iy TumewdundadnBeu sennuguiuaslafiazyilifngs etadewes
595U Alafilasneia warvesnlisuiaseeuduaivayuianssuwuuinell
= 1 & ' 7 = v ' v o e
wsetulselevisiainuasienivuegnaunn iluGesnsldnaniidulselov
UszaunsainisiBeuiinge nlinsnnuasiioulvsids”

“| have joined this contest for the 2" year. The first time | got only the
consolation prize. So | have practiced after school every day as | want to do
my best for my school’s reputation. I’'m so glad to win the prize this year.
| wish GSB keep supporting this activity as it is so meaningful to children
and youths to find the way to spend free time worthily, to learn new
things as well as to make new friends.”
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Miss Pornchanok Lienguttawa
Grade 12 Wat Raja-O-Ros School, Bangkok;
the winner of country-song singing contest, School Bank Music Contest
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“I feel so blessed to find my capability.
It is my good chance to join the contest.”

“Flamnnagildnetarusda mydwssnmaduadusnds lineRauntoud
desarldneta afll Andruneiniinyaunsonievenesuaimasldficy dmsy
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YOUANTUIANTOBNEY YDUAMAMYNTINMTYNYITUAY”

“I feel so blessed to be the winner as this is my first time to join the
contest and never expect to get the prize. | think it’s a prize for my good
interpretation of the song. This contest lets me find my capability as |
need to compete with many contestants from all around the country. It
is absolutely my good chance to join the contest. Thanks GSB and all
committees.”

wNENignIal g3nfauas
TseuAnuUn 4 lsaSeuwnidiunsyia vinda 2.49a1
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Miss Nattakarn Puripakdeesanong
Grade 10 Nawamin Rachuthit Thaksin School, Songkhla Province;
the winner of Thai-Classical-song singing contest, School Bank Music Contest
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“Thanks GSB to offer a stage for children to practice
and improve themselves for international stage.”

“TaFousniszmannd Idsetavusidaumunn® endudiudaiildseda
sewuzAnsusU 1 AndAnudidainiuainnsdensgaiien malsaSeu
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“My school has won the first prize for many years, except for last year
that we got the second prize. All the success has been a result from
consistent rehearsal which the school has been supported. Team work,
discipline and collaboration are something valuable we can learn from
playing music. Win or lose is about responsibility. Thanks GSB to offer a stage

for children to practice and improve themselves for international stage.”
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Mr. Kraisorn Chulathip

The conductor of Rachawinit Bangkaeo Symphonic Band, Samut Prakan Province

the winner of School Bank Music Contest
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“This project is brilliant,
getting us new experiences and friends.”

“SEnlann mazniagldnetatin lilddeshe yansindestuminen
witesusfliivie ldoeenenemuentutesy luiei Teldusviuney wenenwly
frddlatstunaztu orsgilimddawanadae wolundivss Aanniinanis
ldRninfideuliunn druanuduia fvddgunananuduiingsa viemde
Fafuuaiu Tiadatu Tassmsifinndz dliwnsldanmg Ussaumsal
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“We are so glad to win this prize. It has never been easy. We have
practiced so hard that we felt exhausted and depressed. But we tried
to encourage each other. Then we have done a lot better on the
stage today. Team work and collaboration are the main components
of our success. This project is brilliant, getting us new experiences
and friends. We have never treated others as competitors but we had
better share our knowledge and experience. If the contest is the
competition, we compete with ourselves to improve our capabilities
and professional skills”

WmneduiesUszanudes lsaSsudseudefnine) nsunnuviuas 2.Unusi
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Miss Natthana Wimolwuttinan

Head of Chorus Band, Matthayom Sangkeet Wittaya Bangkok School, Pathum Thani Province

the winner of School Bank Music Contest
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“Thanks GSB for this excellent activity
like no one has arranged it before.”
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“I try to make myself better. | used to love a nightlife and have a bad temper, figshting with others every single day.
My mother noticed my improvement so she gave me 5,000 Baht to buy the oven for cookies and take a bakery
class. After that, | baked cookies delivered to schools and earned 2,000-3,000 Baht per day. | made cookies for
a year until | gained 300,000 Baht, | opened bakery shop with my sister. When my probation is over, | will take
a factory administration course in Germany. After my graduation, with the certification, | will be able to help
managing my parent’s factory. Thanks GSB for this excellent activity like no one has arranged it before. Also, thanks
all GSB staffs to make it happen.”
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GM (Alias)
The youth participating in Rehabilitating and developing camp for children and youths under Department of Probation
control, Chiang Mai Province
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“I dream of my graduation day
and | do believe that day is coming soon.”

“flonounuduauiliildlimnudAyfunstiomdedsen WWHnaynluiug
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“I used to be self-center, never concerned for others or the society.
Today, | get a chance to do a good activity with GSB and Department of
Probation. | see the disabled children who never give up with their
disability. | notice a photo of the disabled on his graduation day,
wearing his overwhelming smile. Then | dream of my graduation day
and | do believe that day is coming soon.”
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Mac (Alias)
The youth participating in Rehabilitating and developing camp for children and youths under Department of
Probation control, Pathum Thani Province
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“If we can make them be a new person,
just only one from a hundred, he will be a powerful one.”

“yavounmsuIAsoonduildlinueyiassatuayulunisduiunis
aSaviealysidmsutingey Siuau 6 ves Uiuugsszuuth USuugagiivieenen
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Wanaudanuansalifunudnen nvemues waseusldegnadnugy
saly”

“Thank GSB for supporting the construction of new 6 toilets for
students as well as improving water system and landscape inside the
school. The bank’s support helps improving the school’s education
performance, enabling effective learning activities which lead to
student’s utmost potential, skill and happiness.”

Wi Wudn sesfdnnensdiinauaiiuiinsfine Ussaufnwany3iun 2
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Mr Wiwat Yencham, Assistant Director of Lopburi Primary Education Service Area Office 2
On behalf of Wat Nong Ta Ming School and Baan Khao Kwang School “GSB Community Relation”
at Nongsano-Photong Temple, Wat Nong Ta Ming School and Baan Khao Kwang School Khok Salung,

Pattananikom, Lop Buri Province
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“If we can make them be a new person,
just only one from a Hundred, he will be a powerful one.”

“nafieniudnuasensuiidnsunseusieenluuagndudilugdnulaiu
dmsumiduniumseusy 100 au ndusenluifuaufigdenulfifioad 1 au A7
welauds sznsisanasuulasdnlavesmnilinduanduauiilaiy
Tududesfiondafieodds msezadinnuwiniuldledidng dooq wasudu
mnuRaflvewenseEndin Taidiesenie Sududedousanng wii
sanusevilinndusindulald uAiies 1 au uafidu 1 aufidddwejuindnsud
FoswevauAmsUIATERNALYTI Ay AT natuayy Avnssuluadsd daus
Viududumanauddid veveusalurnusiila mmmhewdenng etns ueuli
vaupimihinnsunAseesduyng vy anleddawinisinvhiinsussswe
gouNATORNEUAY YOUADLINNAY”

“I'am glad if there is only one of 100 children participating this camp and welcomed back to the society as a good
person. It’s never been easy to change their mind as they committed a serious crime like drugs or assault. If we can make
them be a new person, just only one from a Hundred, he will be a powerful one. On behalf of officers of Department
of Probation, | would like to thanks GSB for supporting this camp continuously.”

WIEIINIUITA INYINUS siundsnidnauauuszngAdiungnis smianufanssuguyuaziag et e fsssuguyy
nauIiinuazie vy ddnRmuInsauUENg A
Tassnseeimudneniminuazieisuiegluanuguavensuanusengf

Miss Pojanart Petchpun, Probation Specialist, Head of Community Activity and Justice,
Children and Youth segment, Department of Probation,

Rehabilitating and developing camp for children and youths under Department of Probation control
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“What GSB do today
is so beneficial for everyone in the community.”

“QuunmvesnnzaginGeu uazsgsthunuesy wuddndlefisuimsesyau
wilianudaewdetindeudegluiuivindng  uarmsundwdensiesuians
sovdutudtlfdweunutomasluglssSousanssnurouneug udin
nestfuNsIsRRsERuTBRAUl 23 de dwsulasiniseneg Aueuliiu
Tsafeusmamsznumesuautiuuesgluadsd  nudesveugusuinisoonau
Hueghaun wneianssuuardsisuasesyiusueulilutuiiuusslod
ogannAegnuauvesiiteslurivy  nuveveURMsUIATORNAUTIFIiuLA
FuhsinGeudegluiuiividlnalaglddunguanasliaudiomie s
wirlwlenmasely negldfunnutemdeuaslisudsde ansuanseendu
Fadulutudsnasu”

“On behalf of teachers, students and people at Ban Nong Doo, we appreciate a great assistance from GSB, especially
in the remote rural area like this. Your giving will be passed to other border patrol police schools in sub-division 23 as
well. We would sincerely thank GSB as what GSB do today is so beneficial for everyone in the community. We really
admire GSB to see and care for students in remote schools. We do hope for further assistance and good things from GSB
on the next occasion.”

WAN.gIng deazudl
JRAAUNITINTIMTEIUTILUAUN 23
Aanssy “eaudu WWusn Wugy Wuiy Uy sWwun” 2.uasnum

Pol.Lt.Col. Suwit Sangkhamanee,
Deputy Superintendent of Border Patrol Police Sub-Division 23, GSB sharing project at Nakhon Panom Province
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“I wish all good things
GSB has given to us back to the bank as well.”

—
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A3y auufwfisuiaseesduseulvidlilddeussloviunidndnEeululsadou
Woweghaden Wnuazienwusouq lseSeudldsulsslevianauiusi
lusheasu sadaseseansiisuinsyiiamisaainsiidinveswiseus
fifinugauayseituundnas  deliiAanisaiuseldtuluguey  deliiAa
ndhiinsninuin ﬂ'aiﬁﬁrﬂm3a%7wm%w17‘iﬁ"uﬂﬂﬁl,ﬁm%uﬁusqmuyﬂ%’u leneu

aluguueaTzies s sEnthiuAdn-oouduwiiiy uireutmnaniudi
sumseeNAuItsEsiFesmssuUsslevilifulssFoulasyuvusieniy
yndsiisuasessduriilimanedy sudenudeindsi wend azmeuunu
ndulgsuasosudusialy veuramng Ay Aviunrwddydeinuasionyy
VBIIIATU”

“I do appreciate your help for our school. The stadium sponsored by GSB benefits not only for students, but also for
other children in this area. The crab bank also makes fishermen’s life better, generating more income. In the meantime,
it brings a sense of hometown love and secured occupation. We used to consider the bank only as a place only for
money deposit and withdraw. But now we realize GSB could give us more than that - giving meaningful things to school
and community. | wish all good things GSB has given to us back to the bank as well. Thanks for giving your attention to
children and youths.”

wenaegy dszuia azlnglsaseu aye. Jruiues
Tasenis “aaudu Juinla Tv1idun” 1s958u ave. U1uiiuag 2.9unUs
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Mr. Thongsuk Srakaew, the Principal of Baan Nam Daeng Border Patrol Police School

GSB sharing project for Baan Nam Daeng Border Patrol Police School, Chantaburi Province
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%’g?ﬂmﬁaﬁmmiﬁwﬁ’uaLLaﬁamsﬁﬁ (Corporatate governance-CG) Lagn1iuaniANiuiavausiodian (Corporate Social
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Social Responsibility Report-CSR Report) LﬁudauuﬁaﬁuaqmsﬁﬁLﬁumuﬁwumiLLammm%amawiaﬁmmaa%’gﬁmuﬁa Tuuseiiu
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agnadebu Sustainability Reporting Guidelines #Mu3#31Us Reporting Principles and Standard Disclosures uag Implementation
Manual 53384 GRI-G4 Financial Services Sector Disclosure %38 GRI 1399%u 4 w84 Global Reporting Initiative Wuwwamia
Tunemenuuszdamedeya Ineldszymiuansdeyanunenisiadta 6RI 1ilunis1wiai¥aves GRI Content Index
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GSB Corporate Social Responsibility Report 2014 is conducted based on the principles of Corporate Governance (CG)
and Corporate Social Responsibility (CSR). CSR Report, according to State of Enterprise Policy Office (SEPO), is required
to be included in the operation for representing social responsibility-showing success and return on stakeholders, the
management, employees, customers and the public.

This CSR report is for the fiscal year 2014: January 1 — December 30, separated from Annual Report 2014. The report
includes GSB operational performance for improving quality of life and grassroots capabilities, support for self-reliance,
savings and financial discipline instillation as well as social responsibility, in order to make sustainable development
happen. The report also aims at the clarification to the stakeholders about the direction and the achievement of the bank
as well as social and environmental concerns.

In this report, GSB applies Reporting Principles, Standard Disclosures and Implementation Manual from Sustainability
Reporting Guidelines. In addition, Global Reporting Initiative’s GRI-G4 Financial Services Sector Disclosure (GRI version 4)
is used as the guidelines for reporting and disclosing information for sustainable report. This report also indicates the
page of information regarding Global Reporting Initiative (GRI) in GR Content Index. The publication of the report uses
soy-bean-made ink which is friendly for health and environment. Both Thai and English version can be downloaded from
GSB website.
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ﬂjmﬂaﬂﬁiaﬁ please contact

Social and Environment Development Department
Government Savings Bank

470 Phaholyothin Road, Samsennai, Phayathai, Bangkok 10400
Tel. 0-2299-8680 (Call Center 1115)

www.gsb.or.th
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3. 0-2299-8680 (Call Center 1115)

www.gsb.or.th
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Strategy and analysis

Profile
Disclosure

Description

G4-1

G4-2

A statement from the most senior decision-maker of the organization

A description of key impacts, risks, and opportunities.

Organization Profile

6-9

34

G4-3

G4-4

G4-5

G4-6

G4-7

G4-8

G4-9

G4-10

G4-13

Name of the organization

The primary brands, products, and services.

The location of the organization’s headquarters.

The number of countries where the organization operates, and names of countries where either the
organization has significant operations or that are specifically relevant to the sustainability topics
covered in the report.

Report the nature of ownership and legal form.

Report the markets served (including geographic breakdown, sectors served, and types of customers
and beneficiaries).

Report the scale of the organization, including:
Total number of employees
Total number of operations

Report the total number of employees by employment contract and gender.
Report the total number of permanent employees by employment type and gender.

Significant changes during the reporting period regarding the organization’s size, structure,
ownership, or its supply chain

Identified Material Aspects and Boundaries

12
12-14, 85
14

14

12-18

12-39

64-65
42-43

64-65
64-65

34-39

G4-18

G4-19

G4-22

G4-23

Explain the process for defining the report content and the Aspect Boundaries.
Explain how the organization has implemented the Reporting Principles for Defining Report Content.

List all the material Aspects identified in the process for defining report content.

Report the effect of any restatements of information provided in previous reports, and the reasons for

such restatements.

Report significant changes from previous reporting periods in the Scope and Aspect Boundaries.

Stakeholder Engagement
C C

194-195

194-195

194-195

10-39

10-39

G4-24

G4-25

G4-26

A list of stakeholder groups engaged by the organization.
Report the basis for identification and selection of stakeholders with whom to engage.
The organization’s approach to stakeholder engagement, including frequency of engagement by

type and by stakeholder group, and an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.

22-25

22-25

19-39
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Stakeholder Engagement
C C

Profile Description
Disclosure

G4-27 Key topics and concerns that have been raised through stakeholder engagement, and how 19-39
the organization has responded to those key topics and concerns, including through its reporting.
Report the stakeholder groups that raised each of the key topics and concerns.

Report Profile

G4-28 Reporting period (such as fiscal or calendar year) for information provided. 194
G4-29 Date of most recent previous report (if any). 194
G4-30 Reporting cycle (such as annual, biennial). 194
G4-31 Provide the contact point for questions regarding the report or its contents. 194

Assurance

G4-33 Report the organization’s policy and current practice with regard to seeking external assurance 34-39
for the report.

Report the scope and basis of any external assurance provided. 34-39

Report whether the highest governance body or senior executives are involved in seeking assurance 26-39
for the organization’s sustainability report.

Governance

G4-34 Report the governance structure of the organization, including committees of the highest governance 128-129
body. Identify any committees responsible for decision-making on economic, environmental and
social impacts.

G4-35 Report the process for delegating authority for economic, environmental and social topics 128-137
from the highest governance body to senior executives and other employees.

G4-36 Report whether the organization has appointed an executive-level position or positions with 116
responsibility for economic, environmental and social topics, and whether post holders report
directly to the highest governance body.

G4-38 Report the composition of the highest governance body and its committees 43

G4-39 Report whether the Chair of the highest governance body is also an executive officer (and, if so, 116-137
his or her function within the organization’s management and the reasons for this arrangement).

G4-41 Report processes for the highest governance body to ensure conflicts of interest are avoided and 44-53
managed. Report whether conflicts of interest are disclosed to stakeholders

G4-45 Report the highest governance body’s role in the identification and management of economic, 54-59
environmental and social impacts, risks, and opportunities. Include the highest governance
body’s role in the implementation of due diligence processes.
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Ethies and Integrity

Profile Description
Disclosure

G4-56 Describe the organization’s values, principles, standards and norms of behavior such as 63
codes of conduct and codes of ethics.

G4-57 Report the internal and external mechanisms for seeking advice on ethical and lawful behavior, 104-109
and matters related to organizational integrity, such as helplines or advice lines.

Social : L.abor Practices and Decent Work

G4-LA1 Aspect: Employment 64-65
Total Number and Rates of New Employee Hires and Employee Turnover by Age Group,
Gender And Region

G4-LA2 Benefits Provided to Full-Time Employees That are not Provided to Temporary or Part- Time 64-65
Employees, By Significant Locations of Operation

G4-LA8 Health and Safety Topics Covered in Formal Agreements with Trade Unions 66-83

Training and Education 66-83

Social : L.abor Practices and Decent Work

G4-LA12 Aspect: Diversity and Equal Opportunity
Composition of Governance Bodies and Breakdown of Employees per Employee Category According 64-83
to Gender, Age Group, Minority Group Membership, and Other Indicators of Diversity

Society

G4-PRS RESULTS OF SURVEYS MEASURING CUSTOMER SATISFACTION 174-191
Report the results or key conclusions of customer satisfaction surveys (based on statistically relevant
sample sizes) conducted in the reporting period relating to information

FS1 Policies with specific environmental and social components applied to business lines 19-39

FS3 Processes for monitoring clients’ implementation of and compliance with environmental and social 19-39
requirements included in agreements or transactions

FS4 The environmental and social policies and procedures as applied to business lines 19-39

FS8 MONETARY VALUE OF PRODUCTS AND SERVICES DESIGNED TO DELIVER A SPECIFIC 86-111
ENVIRONMENTAL BENEFIT FOR EACH BUSINESS LINE BROKEN DOWN BY PURPOSE

FS15 Policies for the fair design and sale of financial products and services 86-111

FS16 Initiatives to enhance financial literacy by type of beneficiary 86-111
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Society

Profile
Disclosure

Description

Category: Environmental

G4-EN1

G4-EN3

G4-EN11

G4-EN12

GN-EN13

Aspect: Materials
Materials Used by Weight or Volume 112-173

Aspect: Energy
Energy Consumption within The Organization 112-173

Aspect: Biodiversity
Report the following information for each operational site owned, leased, managed in, or adjacent to, 112-173
protected areas and areas of high biodiversity value outside protected areas

Description of Significant Impacts of Activities, Products, and Services on Biodiversity In Protected 112-173
Areas and Areas of High Biodiversity Value Outside Protected Areas

Habitats Protected or Restored 112-173

Sub-Category: Human Rights

G4-HR2

Aspect: Investment
Total Hours of Employee Training on Human Rights Policies or Procedures Concerning Aspects 40-111
of Human Rights That are Relevant to Operations, Including The Percentage of Employees Trained

Sub-Category: Society

G4-S04

Communication and Training on Anti-Corruption Policies and Procedures 40-111

Sub-Category: Product Responsibility

G4-PR1

G4-PR5

G4-PR8

Aspect: Customer Health and Safety
Percentage of Significant Product and Service Categories for Which Health and Safety Impacts 86-111
are Assessed for Improvement

Aspect: Product and Service Labeling
Results of Surveys Measuring Customer Satisfaction 174-191

Aspect: Customer Privacy

Total number of substantiated complaints regarding breaches of customer privacy 44-53
and losses of customer data
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Social and Environment Development Department
Government Savings Bank

470 Phaholyothin Road, Samsen Nai,

Phayathai, Bangkok 10400

Telephone : 0 2299 8680
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