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Message from Chairman of the Board of Directors
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wauwaunInNssusMUAUASIazAWIINAINUUSNISNINISKUlKL 9 1u

- “VISA GSB Go Olympic Games
Tokyo 2020”

- URSINUM GSB GEN CARD Aiatlu BNK48

- MSINJTU GSB E-Cup 2019
Thailand Open Tournament

- NSINTU eFootball: Pro Evolution
Soccer 2020 (PES 2020)
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GSB Smart SMEs Smart STARTUP 2019 9AAY SMES Development Center 82 fug
atuayuyus:=noun1suUIUIAA woIluguénaniwsuuaIasy SMEs a$1
“GSB Journey to Success” Aow§ 10uNUSNuINUssvNazatiuauuaya
a&wiwu GSB Innovation Club by TnsunsUsznon GSB gngon SMEs STARTUP
GSB Startup 11U2U 20 1K WIUIUOAA “BIG BOOM WOW”

GSB “Together, We're Strong” Sounu rildiag riliSo lsase

HoN1SA1 ans=AU SMEs Ingiia:dnnanssy oonwanturiaubossiadnsinanile 0%
GSB Together, We're Strong Golf a§wlonanirdvinainu

Tournament 9AAV Smart Startup Company fiog SMEs Lending lla: Venture Capital

ol (€518 Sl Tl M darinagnsmsadnuiVugau (Venture Capital)

iWosnguvovssialhli

NIWSoUNISANTUINUAIEUIANSSUEEUGIUSIAL

NISWAJUNIEAIWEITURIIKANUSBIYIIFASUINIWOIWEY

WARATUTINAUSNISNIMSITUINES:UUIANISVOUIANA:WNSANATNGU

Suthnidersenna:Us:$eeuury 12 iieu QR a8 usSMsTourUMUNYUSA
USMSNMSIIUAMSUR 16U USNS IV10rYBIA WIuszuu e-Donation
GSB Corporate Internet Banking

iWowsiugasulRlingwasnwSeununu=muauau wseune=iaulailug TnyddatunwiazAnenw
ausgazideanganuiInssulazinsynss 4 A Tuunn 4
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0000, Social Branch N10gsunnSIWandUGIEU

I(I‘ 1| m ans:ﬁumvweusIlnn'lsﬁJlurulusinm Trfu§nlqsmomsmwWaaﬁvuz_iqqulamafgh
IFISYgN9FIUSININOAIWETEU (Social Branch) IGunauus:s1sugusniAusmsuuwanrur
muithnung 100 1K Tu 77 Jundn metud 2563 15U suASUs=s8U Auidoansnin
5ulss 020 auidolovaing auida QR s1e3u 10usU

Iion 1so-vigvougnAsuIMsia:AaNGIvu

auuayunisadnuIwowsUIUS:INA

gNS:AUIASUYNOYIUSIN aRAIWIKGOLAN IWLTARIAILISATUNSINVITU

Auious:zs15gasilng 99U 1 nauduuan Furio SMEs Us:6159
auidoiAn:Uszs15gaslng Fuieliutoush d1uaz 10 uan
wouusums:rtiveunaanurijinu 2uRulASINTS 25,000 &uuIn

naln 3 a819 udNNSSUIWOINUYHIADILINIU ASWADISIAoBW /
aswmnannia:siels / aswlonianfiainaisunu

atuayuausenonien TuindouIFsugNVSIUNU UBA.
gns:AUANENWEUS:noUBWADS 8ltios mUs:NuduiBaus:u3gaswing
SoUNUANIUTUATUFUIBIBW (DIANISUKIBU) saunu Airbnb 1wanwasus=nulan ans-Au

i vdyrntiauvedinsasnis gUs=neunslauaing Ingiia=nsrioviNeagusu
la=uAaINSNWNSFNGT Unuaulneus:157 aSrlenalhus:s1su
IngsaunuannsnioaunSWEASUASS1BELN nisaeletios TNogadevodmulad

UIRNNSSUSUIAISIWOLEIIE Tusmsnumsiua:ienssuiiduiaSununwianvedggede

08
% I3ulsinaziouwaindu GSB Senior WOW fenssuauAuvogIasuW Be Healthy &

IKavsouvoyavIaasia=auAuVavWauds Happy U 2 vadwéauauggudglugnaina

TAsuN1s GSB Street Food nd1An 33nUasu

Ii nTv'uﬁnamw@ﬁwwmms?;uma melanudAm 4D Street Food Upgrade
Food Innovation Design Marketing
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USMsilia:AUALUSUNTUKTIUONS:UU

& aswaowinnisiunazlenianrfivikasisunutus:uu 1u

TAA2UNWNISITU 58,980 $18 aurdelnsunissunAsUs:v1BU
AAINAVNWNISIU 22,781 $19 wouri Tvitiuons=uu 14,811 s19
[Asun1sur1dngndeus:s1su 18,066 S1¢

. gouInaayUs=aunewunwiglsusoulwna

¢ i 5 umsnIsWngrs:htina:auidoriufaniau winiia-faniilAgnA SMEs anfunna
UoUNEIEWUSSIMAIUIFoASoU gnAauisouU

FOR ENWVIRONNMIENT

NIWSOUNISANTUINUGIDYUINNSSUSNEUAIUFIIONAOU

asnnazduasuandatinfunasquagvnondou

@) NPNSSUIENDBUAUWUS su1n1sisuiSeu [asunisiondsusSnuduAuing
[ JaNuruR 18 ASY TuiWuiisurA1seouEu 18 A
| IW1Sou 1,259 IsuiSau 19195UgudU 5,400 AU

InsuNISWUWNSWYINSANIUNBIUE
& 9ouduaswUudan Snun:ialng

iWoRgWITUINIVeugUBUUS:LINUTW FKdndaml aduayul:msuReusinninounsm
S AeItiowuAIAD 2552 Sau 2,600 iy S:8:=NWSIU 3,700 IUAS Yarn 13 duun
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D fonssuWuwsssusIAla:aondou: n1sdanasun ©N 2)
NelAIuOAR “auugusuUasIEInN”

3n 22 fianssuiiodAnsdtyniSevtitnaneguiiuy
Dy lAsuUs:Testing1 30,000 AU STETHIWL 15.06% sredrganad 3.70%

| atuulgurgiweannasidnswens
aAnN1sdryide na:anwans:nusoauonasu (Eco-Efficiency)

() [ASINISA ATM &v10 (White Label ATM)
Jl-lh  mousSouiianSudAryvaunIASTIIazionsu

soulionusunmsnansinglunisidindau ATM sounu ieUs:ndanswennsiazanAnlidng
thsov 2 WndAluNAn:usanideviniio (JHInaNauAs WHIAUASWUL)
Ia: 3 PhIRBWIAUNATA (JKIY=a1 WHIATAMT WHIAUSISINE)

as1ads:=ansnawiBuuIof (Eco-Efficiency)
[RavAnsia:yiddoulhdouide

Us=mAeausuni “eauduritnuinoeol oouAUanfiuNu IWuUs:=ansnwnsriu
anfigdunondeu” TANNKLSBIILVOISLIAIS IWUUS=AnSNIWNSHiUsoghan 5R
sounuan a: 1an Ufiasmsidnowanain (Ao WQNABVIUMSANITUUEIURAN
la:usstUrNSASIRgNy VOJavAns)

. . 91AsuUdINNSsUBUSNEWAaNIIU
Innovative Energy Conservation Building

fU SUIAMSDUAU dVIUINIKAN PHIAAS:US o o o o o o o
pinalAsvasunaundmIasuIingn 2 su ArAvITsaSisadnsuAIAA
wanlwWiils 12 Aladms wiauns:andsneniausssusIRdoLulsA
g2gannUSaU SUEBUWSISA 1a:5uEgd1kiny 99%
anNS:MSHvIUVaIAdavUsUo A
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PERFDRMANCE DELIVERED

1 C} Bemﬁié;:: 111,
3
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GSB WAY 2019: Drive Success with Highest wWsaunassuszaun1soituulun1sldusnis (Customer
Performance Delivered Aauwiniolull 2562 fisueseandu  Joumney) LLamﬁfmguadﬁmmiw%auLmdafﬁunumamﬁ”ﬂéh
dunthaafuings wiasdududsedlne dnlnamide  fAdeuadssladdenisUsznaeninnaziasugiafiiuls
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W\ —
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24,208 dwuuin
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BIS ratio

16.34%

(AIavIEAITNaNSITUNDINUTUAN)
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Voyanun1sunanAry

9nifuluseu 5U

wag : AUUM

2558 2559 2560 2561 o562 'UASuIaY
(% YoY)
Jurilsvaanu
sreldmenide 103,815 104,335 104,302 102,701 103,359 0.6
Anldananonide 45,749 44,087 46,418 38,510 44,680 16.0
seldnonidugns 58,066 60,248 57,884 64,191 58,679 (8.6)
selarsssanilanuazusnisgns 4,590 4,780 5,701 5,973 4,691 (21.5)
srelFmnnisaiineuay 3,070 3,242 3,747 11,010 6,334 (42.5)
Aldaganmsaiuanudu 34,985 32,776 31,938 33,315 33,190 (0.4)
flsannsaniiueu 30,741 35,494 35,394 47,859 36,514 (23.7)
wilgay wilasdazg waznaquanmadesmuazyilassasoil 8,042 9,548 4,184 17,017 12,306 (27.7)
finlsqns 22,699 25,946 31,210 30,842 24,208 (21.5)
fnls (ayu) Waiasadugns (1,437) 5,629 16,894 (10,738)  (10.994) 2.4
fnls (aanu) Waadasin 21,262 31,575 48,104 20,104 13,214 (34.3)
Juna
Auningsuy 2,400,468 2,509,688 2,663,828 2,667,000 2,797,068 4.9
Suamulunannindans 246,127 283,604 237,395 256,200 312,832 22.1
Gulidude 1,919,659 1,901,851 2014123  2111,899 2152718 1.9
WAL 2,248,713 2,339,181 2,461,939 2465061 2,594,592 5.3
Fusurhn uazesransuilfieanuazugy 2,082,706 2159136 2,256,312 2,298,412 2,412,934 5.0
CRIEIVN 161,755 170,407 201,889 201,939 202,476 0.3
amsrdounmsiiundAny (Soga:)
ﬁmiﬂwammmuoﬁa%um%wﬂqw%mﬁ'ﬂ (ROA) 1.00 1.08 1.23 119 0.90
’5@51mmammu@iad'smamumﬁﬂ (ROE) 15.37 16.59 16.88 15.26 11.64
sadmundldnenisgrsseiunindinelmanneldneniduads (NIV) 2.56 2.51 2.35 2.54 2.23
Aldaneaniiunudesiglasingns (Cost / Income) 53.35 48.14 47.44 41.01 47.617
Sulvaudedodusunin memwmwﬁ’ﬁamLm:ﬁu{jﬁu (L/D) 92.15 88.06 89.25 91.86 89.20
Smﬂﬁauﬁunamuﬁaﬁuw{wﬂ‘l,ﬁ'm“ﬁdgu (CAR) 10.80 1.54 12.47 14.72 15.52
Fasrdmiunasmudedunindidesiuil 1 (Tier I Ratio) 10.24 10.86 11.85 13.56 13.96
5@515&11&51&1,%*7314qm‘?ufiwﬂﬁc&ialﬁu’iﬁﬁut%iw (gross NPLs) 1.61 2.04 2.05 2.81 2.65
5@1‘5’1a'auﬂ'wLﬁawﬁaaﬁmzqmﬁaauﬁaﬁwqm%’uiﬁﬂiﬁ (LLR / NPLs) 142.84 136.53 134.47 114.23 122.84
winvu 16,653 15,927 16,286 16,410 16,815
am 1,043 1,056 1,059 1,061 1,062
huigeTiuSMTs (MUsslTRuSMsUUBIING sn IaziSelndeun) 163 154 160 162 159
InSedamluTAUSNSALIDY (Self Service) 7,764 8,234 8,524 8,536 8,534
suamslsuissu 1,086 1,206 1,256 1,256 1,256

NAUELAG
"7 2561 fiflsannnsmedussdy IRPC 4wau 7,382 duum wazl 2562 dflsanmsmeluamuluussngn usa. sume 9w 2,075 auum
7 7 2562 faldngnemeiies loun aldnenadseloniminnussozan au IAS 19 WunmMsnemaassiensuunuanureulunmsinnuwnnina

mnBoneny Feinnuasy 20 Tauly a1 300 Sudu 400 Fu dwau 1,385 Auum

33



su1n1SPoUEU
rlsans
MUUM
4000 — 0 o g
N €2
© s 8 =
(=2}
30,000 s <
20,000
10,000
2558 2559 2560 2561 2562
ROA
Sasaz
2
1.31 1.29 1.25
L A 1 — "R

RUER

34

"

2/

0
2558 2559 2560 2561 2562
~® ROA - ROA Tusou Afd919s19nSviAL
AUNMWEUNSWE

Soraz Sasaz

4 200

3 150

= | B (

2 S 100
./214 205 114.23 122.84

1 1.61 50

0 0

2558 2559 2560 2561 2562

~® NPLs @ LLR

S1BIUNSWRIUN0EWEIEU Us:91T 2562

RulRaubesioiiusuthn nazns1anshiineoniaziuru

Sonaz
100
9215 g5 goos 918 g9
75
50
2558 2559 2560 2561 2562
ROE
Sonaz
2017
20
15
10 11.64
5
0
2558 2559 2560 2561 2562
~® ROE --m-- ROE Tusou AlddnasnaniswiAy
Cost / Income
Soraz
60
53.35
50 .\ 4814 47.44 4761
B u
B a4 4531 e
40 4257 LE 439
39.08
30

2558 2559 2560 2561 2562

—®— Cost/Income M- Cost (lusourAEirasronsiiAl)

/ Income

2561 ffnlsmnmsmefuansiy IRPC 3uau 7,382 dmum wazdl 2562 fiflsannisneduamuluuiinsiu vas. suma o 2,075 duum
= R IO a [ ) ¢ o a ' ' ) o Y

U 2562 Aldarememsiiee loun Aldhenauszslomininnuszezen mu 1AS 19 Wsanmstemsassiioneuwumnsaulunismamuiwingy
mnBonieny Foineuasy 20 Tauly a1n 300 Fwdu 400 Fu S1au 1,385 Smum



SUSTAINABILITY REPORT 2019

sJdalNusnUFvaIsuIN1soauUdu Tul 2562

STiRTUP i
THATRRo /5T ]

BEST BROTHERHOO, OF THE YEAR

51978 ITA Awards T 2562 5197an15U5218u
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M53es1ey Wisuieusludiu Demand Side
U Supply Side 1T n15tAAUlMIVDITASIANES
FadudnsAnasremthanumnaglarenheay
aluayy 9nsIN1aITENINININIIUABYNINY
%mmmmmmLLafzﬁi:mwwamﬂmmﬁ
ARUAUBIUlELY TANDIATeNYRIsUIANT e
nsdszfiuaziliiiuiednanmiiuananesi
ansai lywauiyaainstisessunisidu
Digital Banking wazn1sutetuluaunan

J1uduunaInsia:andw IRoususnu U 2562

1.3

SIBIUNSWAILUNOEWENEU Us:91U 2562

401-1 1 405-1
NUUYARINTUATYNINI (T 2557 - 2562)

ﬁmmﬂﬁﬂ%'uﬁmwﬁﬂﬁaLﬁ'asaﬁugmwunﬁ
ﬁuﬁuqﬁﬁﬁwﬁ mimimqﬂmnﬁﬁmam%a
SMEs saudssrumaluladiiessssunisiiu
Digital Banking 91n98ya 4 LABUsUIAN 2562
LﬁaLLﬂa%wu'zuqﬂmmmMaamq NUNHAAFIU
InaiAsanud 2561 lnengu Gen Y Hdadiunin
ﬁqmndﬁaﬂaz 66 NNNITTUNINNUlRUNALNY
wiinauinBeiey

202-1

U wulnu1u (Au) and (Au) 91U2USoU (AU) dnsnsiauln (%)
2557 15,366 4,847 20,213 3.85
2558 15,653 5,037 20,690 2.36
2559 15,927 5,056 20,983 1.42
2560 16,286 5,190 21,476 2.35
2561 16,410 6,152 22,562 5.06
2562 16,815 6,491 23,306 3.29

97UOUUAAINSIMUNAIIGOIIE (Generation) U 2562
Generation wulnuau andnv F1udusou Sova:
Gen Z (919tiogndn 22 U) 0 4 4 0.02
GenY (919 22 - 39 U) 9,900 5,838 15,738 67.53
Gen X (919 40 - 54 U) 5,637 589 6,226 26.71
Baby Boomer (019 55 - 60 U) 1,278 60 1,338 5.74
Sou 16,815 6,491 23,306 100.00
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Jauduunansiazand v Fmunnwergdu (U 2562)

Government Savings Bank

202-1

Generation

WUnu (AU)

andv (AU)

navogvu
<50 6-10U 11-15U 16-20U 21-25U 26-30U 31-35U
3,985 5,884 1,435 1,320 1,538 1,835 699

5,289 905 129 114 47

sou
>36 U
119 16,815
- 6,491

J1udouynaINsIa:aniv
FMmunmuAnug (U 2562)

NUATMINLY
g1u28Ms
WUSK1SS=AUEY
WUSHISS=AUNaN
WUSKSS=AUAU
nauUUuRANIS
nguusn1s
NgudBsINS
SoUWUNIIU
and

souwdnuunazgning

91UdU (AU)

42

106

456
5,011
11,086

54

60
16,815
6,491

23,306

sunslnUsudnsINIay
WoseususUuuNssItiussivlhl
n1sassnuAaINseuUaUIGo SMEs
soufiudnuinAluladifosausu
n1siUu Digital Banking
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F1uduUAAINSTMUNAFANNLY SzAUNISFnuI (U 2562)

SIBIUNSWAILUNOEWENEU Us:91U 2562

NduATMIKLNIU

411981 ndu ndu ndu ndu ndu usSms  dsms g sou  dndou
9u%8  USMIS  uUSHis  uSmis UQom (Sowaz)
ms  S:AUd  S:AU S=AU ms
naw fiu
s:AuUStyryion - 1 4 12 6 - 1 - 24 0.10
s=AuUSryryln 38 89 360 3176 4,556 - 47 709 8,975 3851
s=AUUSYRY IS 4 16 92 1,761 6,159 1 12 4934 12979  55.69
S=AUAMNIUSIYRYING - - - 62 365 53 - 848 1,328 5.70
Sou 42 106 456 5011 11,086 54 60 6,491 23,306 100
VoyadndoudnsinnavdounangnazangdiuionasavalusnIIWA 202-11202-2
9auouwlniau Fauduandn _ o
. souwunuuNa:z dndou
hu28vIu and Sova:
IWABIY  IWAKLYY Sou IWABIY  IWAKCYY Sou v (soea)
ann 3,478 8,496 11,974 2,246 3,479 5,725 17,699 75.94
douna 1,653 3,188 4,841 303 463 766 5,607 24.06
Sou 5,131 11,684 16815 2,549 3,942 6,491 23,306 100

UBNIING FUIANTTIANTIDIANNANDBNIA HNITINITUFASLIINUDE 67.05% (15,626 A1) NIMFIWNWLENNU

o = o = A
LL@zQﬂQ"I@ i?uﬂﬂqqﬂﬂquuﬂﬂanwwaﬂ']w Gﬁﬂlla%l'ﬂszll']m 36 AU

sinmstianuadAtyBavauIifou ldTednaSouwe 1IGawm
KSOANWSWNNY IWS=UIANSSUTAL 9 GUINAINAIIUKAINKAIYNTIAIUAR
sumsduidnlomaliunnanussatfama: IS Gowi anuunsAny)
soufiauananwwanmw wludountovasiivau IngAnidonliinuzay
MIWYNSAENSVOVIFAzKUIIU
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2.1 MSWRIKITAAMNFINITA NINBE

HAZANTIAULUDIUARING

1 2562 surmsiuaduauUNITITeu; 09
yaansnauszuunisisauseaulad (GSB
WISDOM) %uﬁumii'smzuu e-Learning Way
FLUVYIMITIANITANS (KMS — Knowledge
Management System)id1l3a28iu su1ANS
U INAUTZLAUTDITANTIOULVDIYARINT
(Competency Gap) N1AANIUHUNRAIUNTIHLAAR
Tnewmurwasasiions 9 laun

Non Training 11 n1saaudu n1siduniags
(Coach/Mentor) n1sANUJURTzUUINU
(Simulation) NMFNELMINBITULASINNTIAAN SN
(Job Assignment/Case Study) Hnausu

'S = £ = >3 v
paulail sudldimalulaginisdnnisanug

4R
lWUIa:nagnssuIASs AU nsI9EoU
GREITEGN]
-\1~;|1~
Ruwn
—

D 0 o)
B A D
Tofi/AdNa NSUSMSIIA:WeIU yidoulddouide

nswegnsunna nmauan

Government Savings Bank

401-1 | 404-2

Training 11 NMSHNBUTHN MIUsTNNguLDe
nstansaidne1luni1sinausy wazns
WILEUD

&

MSWeJUNEIAY nsusnIsN1savnu
lia=aanonédou VOISUIAS

' qyid

auido USMSNMSITU

— r o
—=
Urys mMsiiu msdndodndanuwan
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2 2 =2
2.2 magamumiﬂnausu USSLNNLATVDULYAVDI

TUSLATNEINSUNITWAUINHNITULASALILNRD
AIUNITNIIN

BUNAITLATAT LAWY AAINTIUTE BT 817 39
=1 a =< a

fnmsnuviunny sandsduaunu 1asinig waz
suszamUszadngenlesiugnsmaninig

S1BIUNSWRIUN0EWEEU Us:91T 2562

[

2.3 nizmumiﬁmmqﬂmnsuaze’iﬁﬁmuga

U
o £

ﬁmmié’nLﬁumsmamqunﬂﬁuﬁﬁﬂwmmm
FIUNANUAZEIBIUAINTANLT 919 NITHRUT
EH199ANT NMSWANEFUNaAAMUY NTNBmUI
wWiinamgulual (Talent) 1As9n1s GSB IDEA 13
W widnuseyaaa (IDP) Hwa3esilouas

wadafvainuans 191 nnstneusuluduEeu
Msaouy MsuAEES nsuauwanelaseng
nsAnUfiRenu nsiSeudiiudessulay
(e-Learning) miLLamﬁa‘ﬂumﬁmwimuixuu

VIMININEINTYARRNRIATY WHNIUYNTEAY
“qnvnhamu%vlé'%'ﬂamamsﬁmmaﬁ'wwhl,ﬁﬂu

N133AN13ANS SINDIYUNISANEA

NSzUUNISWAIUA
unansna=guis:Augy

@ Us=igunougndu
Tunswesuun

2NINWUWRJUN
MSIEOUNWUWRIUN

IduoATUzNSSUNS
[Asun1swsuuUAaINS

ANTUNISAUILU

dsziunazinwa

@ OO

. - QUALITY
langAndNadaving 9 INATUIAUD UAAINSNNFANIKLUY NNS=AUVOISUIANS EDUCATION

JusiavlungnISgugiawruvanuauIsniugliuueg q wSaudunun
IAagbus:zanswa Inginourinisus:IdusmuunuINAUSULRGOU
IWonsiAulnogWIAAADEIAY

DEGENT WORK AND
ECONOMIC GROWTH
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N1SoUSUNIKUA

1adg 29 Boluv/Au el
(MUNBIKR: SUNASPOLAUDTUAAINSIVEU 23,270 AU) < ©wwoems
. - v %
JuouwinuuniRsun1sausw S = .
_ NaUUSKHISS=AUE (%‘/
NgNAUS=AU Z,
o %
nauIuIeNIS $ — - )
S NguusKHISs:=AUNa 3
NAUUSHISS:AUE N N
N <
P . )
NAaUUSKISS=AUNaN é&" NauuSKISS-nAURAU
$ | %,
NAUUSHSS:AUEU o~y %
nauunuANS N nauunuANS
ngugni
ngugnin

nnuflumsinuadndounsiseudia:=nswuiyaans

2.4 dayamunisusziunansiinnu
FUIANTATUUALUINIUT L RULAZAAMINNANITHNELSN 5?}\13:1:\1Lﬁuﬁ’mm%mmwmmm’lﬁmﬂmmvn‘}:ym:mu
LﬁaiﬁW%aNiad%ﬂJﬂ’]‘éLﬂalf;luLL‘Uadﬁq‘jﬁﬁ? Imﬁmumiﬁﬁiuﬁuuaz‘s"ﬂmmwa"ﬂLﬂm"ﬁuamaﬁqu%‘mnmi
L%ﬂui"luué’ﬂqmﬁ'éwﬁcymmmﬁmmm Kirkpatrick

1. Reaction Evaluation nasuszIguAUWwale
2. Knowledge Evaluation NSUS=ITUMSISEUS
%
'fo 3. Behavior Evaluation nsus:ITUWNANSSY
%

A,
° 4. Result/Evaluation o

3 nsus:Iduwaaws

@ and Follow Up
OO' 5.ROl'in
e Human nsuszduwanaulinu
Capital 9INNsadnu

TumsivuNUUUYE
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2.5 N15MILNUTUNDAAILAUILATNITHAIU

K luauran
BUIANTWAUINTFUNOAAIUUUS  (Successor)
ézmi"wmLmuLLa:Lm%'ﬂu;‘Tﬁuﬁamﬂvﬁa"ﬁu
Tuawnan §oil
STAUTDINDMUILMS  T0I5UMUNLIE UL
N195U1A500NEYU LazHdBEdIUIBATS
5295 UATIUNU 1509 DI1UIBNI1TTUIATS
2aNAY MEITIRBUSNABUBN LABEDTY
Aneusudusinszdulszina’ snweilnisia
ausumelunelanangns “Leaders Rise
Together” afiunisluaneaiz Mini Coach
Group AMNRANNOBIUALHAIIUITETLA
mnam’mmmaﬂLﬂﬁﬁuﬂimumszﬁuaxgu
NDITINAUNNUNUIN TRV

NIWAUUINTUNDAAIUNUITEAVR DU
N5 J91Ul8n15N1A 995 UAILUYS
Hiaaiuianssuiniseandu meguuuy
nmawsunelu meldnangas “Innovative
Business Executive Development Program”
lungaiuieanisdig wazgd1ulisn1snin
wuwaaNg anudila wazvinsens
a%wmmﬂuéﬁw (Leadership Development)
Lﬁuw‘juﬁnmﬂ%msmu U3msAu LieWmIL
nagnslun1sutIdunigsnagafaviale
ageiiUszANS W uazdsin

NITWAUIH FUNDARIUNUITEAVID
Kouiamsdie sesgdnuiamsian sa95u
Muns gauamsthe wazgdulamsnin
masduuunswauingly 2 wangas fe
“Innovation Strategy Development Program”
ﬁm%‘uQ’ﬁum@énLmia*?ivlmﬂmhumiﬁmm
Tull 2561 LL@:M&HQWJ “Leading Innovation
Development Program” &1%5ufjdunen
frunstiaerumswanlug 2561 el
PR rRdIm asnsadnlanianssy
sl 9 amwuandennigsia manvaeg
wdszgnaldivdszaunisal a1ssauins
wazdndulalaogrefusednsainvinunans
ngdans 9 lulan

1

nsusznaugsfadssiude udu
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404-2 | 404-3 | 405-2 | 406-1

3.1 NISAISUININIY

laeasinseIussUy e-Recruitment ladndaune
Fomd faun 1207 LLaxﬁ”uﬁ'ﬂﬁﬁamu
ﬁmLﬁaﬂﬁ’mmswmaummiﬂl’ﬂﬂ ANF AN
ANBUZINY waTARUANABAIAUNUINAIN HR
way Line Manager Imﬂi“fm‘%‘mﬁa Competency
-Based Interview (CBI) “3adumuniidongangsa
Wedsziduanssouy dmsudundsiidenis
qﬂﬂaﬁﬁﬁﬁzaUﬂﬂiafLawwzﬁﬂu FUIATAL
Uszanauwusnssuaiasiudensnielunay
neuen uazldteyaain Job Match 59uDY
USN1991NUSH¥NN18uan (Head Hunter)
Tué”nmeﬁmqﬂmnivlﬁﬂ'auiwmﬂ [Wo5095U
N1952818MINIgINAVBITUIAGB b

L s&aﬁ%amﬁufﬁﬂLm:ﬁmmmﬁnimﬂ{ﬁ, (IRDP) amiiunszUnindn adnaudaasuan1tiunssunisussming (I0D) wardninauanenssun1siiuuasdaass
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3.2

wenani UNANTEIUNURARINNTE T 13U Y A
AUATUULALAAUIAUNWTIAAUNNT W.A. 2550
WAZNHNTENTN %alﬁﬁmum%wmu@nwmamw
PN eINTIan U NEUMILAZ LY
20955F 05U uardwduTiunadng
U30LMUBIANIUUITTNOUNITABITNENTINDINU
AUATUULALAAUIAUNWTIAAUNNT W.A. 2554

1A FUIANTHNARUTDUNITATAUALLINIINIG WA

mmmmmaawwmamw AIUNINTT 33 LA
u1ms1 35 mLLmJ 2558 mﬂ%uuﬁmmsu
wummLLannmoanwwamwmmu 35 A

nssnyaaInsinal
ﬁmmﬁ@LLa‘lﬁqmmﬂﬂWJnﬂﬂuﬁmmw%auﬁ%

UfvRnuldedrasufnannuazdanugy qodl

Fadguilmaniingulusisiiu Onboarding
Program Lﬁﬂiﬁlﬁ%ﬂui Wrla wazdsudadn
AUTAUSITNDIANT IDUATTZUUNITAIIU
Huflagsaouay Seuauaissluszuy
e-Learning wazUfiReuaziluaivninans

nstanguia1jiAcnu (Flexible-Time)
=] A 1 dl a wa LU =
samdsdanguanundjifou Minalulad
wazdwmesidainalininauinmunindia
MR HANNGY UWAZENWUALBIANT TINT
PsstiluMImMaueenetiszdnaeua

WeannszuuRtasslun1saausu (Coaching
and Mentoring System) Imﬂﬁéﬁﬂwﬁﬂﬁ
L‘ﬂuﬁlL%ﬂﬁﬁﬁl&iﬁhl&%‘@@@ﬁbﬁ (e-Learning)
Tudeiienfumeiinnisaaneu nanalu
PENBIT0T LAZIAIUNLNSEELIL TAETHAIL
HIUNTIANWHUN AU 18YAAR (IDP) LD
anudhlaluyndeyaneunienen wazidila
NPT URATeDU0IN I TuALASS HAu
w3eeilonsiSounisaeunazianssy a1
nisdgnidaa1leNuarImusITNOIANST
MIAUETHANEMWLATUIANTTUETN A8
wazlasansaivinme nanadnlaluidunis
et luendwiidaay (Career Path)

ausuuazlinnuinonuueenlay saulal

AALATINISENEDI THTE NoUUTTNATETRS
wazUTETdNNUEIUBIANT SINNITYELFINT
NNIEAUTINLLITUNANAAUALVANLIMNS

3.3

Government Savings Bank

wauyuNsAnsszaUlEyYIln Ysggaen
meludszinannd auulsuisdeaduuag
WU T AANNEN5 0T ININL D895
mimﬁﬂuuﬂaﬂuqﬂa?ﬁﬁa

aﬁum‘éuﬁansiuLtaznﬂﬂm'ail'uﬁwmm
FUTNAS
FEIIYAaINT 0% FUSHIUTAI ANTEIU

LNDAILASNANFNANUSDUR

n3°:M1 Wauea LUANUAY VIFNAUDA MUNE
Y[y

wenanil suransl@iinnsin Exit Interview Lite
tranuglunisateenundudeyatszney
wamssnsyaanslud @y Mudaligaiiag
amiwunammmu% wuwmmmmiﬂgumm
wuduazasrsanudnladesanuiimdily
TN warn1sUssiuNaU fURIU ammg{usﬂ%
ASnEn wuztinAnusmimsendn ield
yaansidanudila asnsowmudnaniwla
agawnzansaly

MIVIWISHAMIUHURIY
FTUVUIUITHANITUNTRINY  (Performance
Management System: PMS) ﬁaﬁldﬁﬁu’lﬂ’]ﬂ%
duiedasfiodansnaufifnurssminnuuaz
Qn%uﬁaﬁiwmmammu fiffasamavszdiu doil
WA (Performance Evaluation) lagitin
Lﬂ%mﬁaﬁﬁﬂﬂﬁﬁ Performance Agreement
N38N199ANITDANAINITUJURIUAIINUI
wlfidunumeinnuaidiauanu (KPIs)

AN55012 (Competency Evaluation) 15215y
NNINTIOULVDIDUNANT AD ANTTOULHAN (CC)
auIInuyg Ul (LC)
funianuy (FC) gusviinazdasdsviiuna
Wi 2 du (KPIs: Competency) ANAAEIL
fsura1sinvue lag@unusssduusuis

BASRNITIOUSHATN

AMUUATAEIU 70:30 LAZATULRUITLIAL
UFUANSAIMMUAdAdIU 60:40 &UTUNANIS
Ui:Lﬁumaawﬁfﬂmu’«u:gnﬂﬂﬂ%ﬁauimﬁu
MININANDLUNY (B4 MRS
msneuluda nsiaeusiums n1slisneda
WAZENEDITNTY N198519U59391a wazng

ﬁwmqﬂmmmsﬂﬁwé’nmmffﬁﬂﬁmmiﬁmum
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404-2 “Data Scientist Boot Camp” Lﬁalﬁﬁgl,"ﬁ’la‘l.liu
I45zuugudoya Data Virtualization laaeng
AUTEANTNN ATIANNANNFABINTVBINLIEINN
suwImsimMsessuyaanslindensanisiasuuLag NN FS19LAT DU VLA LANLUALULUIAR
AIUTAANFINITOLALDATIAIR Tmmumuuazﬂ‘?uﬂﬁga
=\ @ 3 o ar [ d,, 13 s a' 5 1
) melddsziauanaty asdl aanuuulasiasiInangasiiiiunissasan
(-3 { £ [ a
aspanug ieldafuinnssudnssuiums
A | < e o o
aaan iundesniszesgldinm wazldonu
19238 mseumguasusinislddeya Big Data

= g a 4%/ cll a o
ANB LLu'ﬂuNﬁq‘Jﬂ"? ZN‘WWVW]@N?J‘UVL@LQEHU

a P ° o a a
41 mswassayaainsinalinisaniiugsiazes
=, € 1 a
sumsiuldanunginunnuiisnunaueni
AMNUFTUIAISAIUUA

USTIAULALTWRIUITAAIINFINITOUD I
WiNW UY5SulATIas19 Uini wazdns1Aas
WaannanInun1sna Welrn1sAiuuYad
= ¢ o
swmsidulUaungunusiniivue

Wl usuisuazwiinauliiiaaugly
USTLAURNATY FOAAABINUANBIUZINU AW
ngmmsﬁ‘?{ SUN. LAYNTENTNNITARINNUA
(Banking Structure & Regulation) HNuN1g
wmsuils B5noel LL&:%@L?ﬂuﬁ'aauvlmf
NFONUUUNARBUKIUSZUY GSB WISDOM
(e-Learning/KM)

]
o 1

daasnlintdnanuidlueygranaagsanis
afiugsnereIsuiats 1y lusugia
EUUZTNNTRIUAURANNSHE (IC License)
lueyaiauramiidseiudia lueywia
wigntndsenwdwane lususes Credit Skil
Assessment (CSA) @n1ijis OMEGA uazly

FUTBINIATFIUMUINALULATRITAWNA 4R

4.2 mMsessNyAaINslRTaITuMIABuLYIAIY
wmalulatinana

WauIYARINSIRRANNS Yinsznislddeya
MFNAIIZY uaztilauamemaluladnuais
@11150M1 Data Analytics WaTWAIUIGNIS
\J Data Scientist luauian meldnangns

anAuartndeyaN NI uLUNAAA U
(Mock up and UX UI Designing) USUwn M
saulanganudeiniszesgna saudadla
EULLuumaaﬁqiﬁﬂﬂhu Business Model Canvas
arunsaasouianssulunsufjifoudie
U35 IMNIENITRMUIBIANT bABY 198
UsANSNIN

BNTLALAAANNAINITOVDIYARINT IUNGN
maelauaznquaivayu Foflnasonis
AEluIULDITUIANS reLA3esile “People
Portfolio Framework” Iﬂﬂ%ﬁLLunqﬂaﬁﬂiaaﬂ
Wy 6 Uszinn Lﬁaslﬁﬂuiau”a%ﬁmmumi
FITN ULHUNSARUNTAANNAINITOIH AT
AINANBZINU

dnalulagunlraduayuau HR meszuy
“Mobile HR Application” (MEMO) ssuu
UIWITHANISUN TR (My Point) wazssuy
WHuIYAaINs taguinisuaswiineu
sansoldiiuasecilefineu asrageuna
AUUYTENTU T93a1815 LAzUINNS
an1sIuLardoyaf1uNINeINTYARALe
aehaazamniisluLazuenan Uit

inAluTagaanariiilasyasuiugunassianangsnuiasull iwsa=gusing
DwnFAnssuluindouAy uanINMSWIIUITAAIUEISOVOIUAAINS
SUASTIWRILANENWNWLUIANSSU INATUTad 1iaUSuAIEMSINITU
TugnannssunigusinAidugugnany
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" e 7 2 r ‘_1
= A —
e (i I

403-1 | 403-2 | 403-4

SUNAITHULUINIINTALAUIUNITH LES HULRZ WU DNTIPUTE LATFNIWWIAFDNIUAITNNIIU W.A. 2554
UYARINTAUANNUABAAY 810U UATANIN

o o 2 = ¢
LL?ﬂa@NIuﬂqi‘V]qﬁqu sﬁﬁLﬂuiﬂquLQmuqsumLLaz

Tassu1AI5 LA LAIAIAMENTTNNITAMNUABANE
21T UNY wazaNWIRaN1LA1TINY (AUB.) AU

AOAAADINUTBNYUNIBAIUAINUADAAD Lasd
nangATNITAEUT’ Wlewny UaTnITUIUNISAIS ¢
ielianuiiinauiigrowsis anutasads uaz
avaanmetnaiuszoy Gefinsnumusehsainae
Taglduuamisnuuinsgu 1SO 18001 uay ILO-OSH
2001 ANHUNITANNNTLIITUYUARITINUTFIFINAR

Tustuuunini@’ ieldmitanuilanwwindeunis
ﬁwamﬁﬂaamﬁ’mfaqmmﬂs saudatsrmnauiianls
U319 w%’auﬂi:mﬁuTﬂmsﬁuamﬁammgoﬁuﬁ%
UNILAUAUNINTINNITNIUIDINUNIGIU §NIN9
LLaz‘VJnﬂu'ﬁ'mﬂﬁﬁﬁam‘tuﬁmmﬂﬁﬁmmﬂaamﬁﬂ
w%’auq"namﬁﬂﬁﬁ Tnefinsaniueu fil

FUNUS W.A.2543 UazwszsaanNlasnis

, . - ek - . U . . X e e & v . L.

dsznausiy nstneusuaumwdsdusiu nstineususuanulaeaiy enfieude uwazamnwandeslunisinnuamsugniemlduazgnitadimaulng wangas
Wmhfianudasadelunsinussavimie. wangasdmihianudasadslunisinuszduuims wangasdmsuanznssumsanudasaiy e1fewsdy way
amwwinaenlunsinnu uwaznangasnisissudiufessuladsuanudasadsuazerfrewdy asuduynaunianu

2 . . . L& 4« ' dd o . A . o . o o &
Usgnaumie ELL'ﬂuu’]EJ“]’NJJ’]"’P’]ﬂﬂ’]ﬁLLGlOmﬂIﬂﬂﬁu’]ﬂ’]i SnaLUuumﬂam‘wmmmaﬂumsmmumumumwmUaamnm PBITUIANT LLR??HLLWHQﬂ“?’NN’]“ﬂﬂﬂ"ﬁL@ﬂﬂﬂﬂ

Uszirdninnulnguazsuasesndu 18 M1A MuLSTMAAMZNITNNITSTIEMNIANRUS

139



S1BIUNSWRIUN0EWEEU Us:91T 2562
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Should you require more information regarding this Sustainability Report, please contact:

Social and Environment Development Department, Government Savings Bank
470 Phahonyothin Road, Samsen Nai, Phaya Thai, Bangkok 10400
Tel. 0-2299-8680 (Call Center 1115) www.gsb.or.th
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Description

Page

Government Savings Bank

SDGs Mapping Linkage
to Disclosure

Sustainability Annual

Report Report
GRI 102: General Disclosures
Organisational Profile
102-1 Name of the organisation 26
102-2 Activities, brands, products, and services 28
102-3 Location of headquarters 29
102-4 Location of operations 29
102-5 Ownership and legal form 26
102-6 Markets served 28, 29 Goal 1,10
102-7 Scale of the organisation 28, 29, 30 Goal 5,8
102-8 Information on employees and other workers 131
102-9 Supply chain
102-10 Significant changes to the organisation and its supply chain 40
102-11 Precautionary Principle or approach 90, 116
102-12 External initiatives 37,68
102-13 Membership of associations 75, 85
Strategy
102-14 Statement from senior decision-maker 6
102-15 Key impacts, risks, and opportunities 40 - 41, 42
Ethics and Integrity
102-16 Values, principles, standards, and norms of behaviour 27,147
102-17 Mechanisms for advice and concerns about ethics 37,85
Governance Goal 16
102-18 Governance structure 75,76 -77
102-19 Delegating authority 75,76 -77
102-20 Executive-level responsibility for economic, environmental, and social 35, 42, 47, 50, Goal 9
topics 75,76 -77,80
102-21 Consulting stakeholders on economic, environmental, and social topics 68
102-22 Composition of the highest governance body and its committees 76-77
102-23 Chair of the highest governance body 76-77
102-24 Nominating and selecting the highest governance body 75,78
102-25 Conflicts of interest 80, 87
102-26 Role of highest governance body in setting purpose, values, 35,75,78, 80
and strategy
102-27 Collective knowledge of highest governance body 75,78
102-28 Evaluating the highest governance body’s performance 75
102-29 Identifying and managing economic, environmental, and social impacts 42,47 ,50, 90 Goal 1,9
102-30 Effectiveness of risk management processes 90, 116
102-31 Review of economic, environmental, and social topics 42, 47,50 Goal 9
102-32 Highest governance body’s role in sustainability reporting 58
102-33 Communicating critical concerns 90, 116
102-34 Nature and total number of critical concerns 58, 68, 90
102-35 Remuneration policies 75
102-36 Process for determining remuneration 75
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Report Report
102-37 Stakeholders’ involvement in remuneration 75
102-38 Annual total compensation ratio
102-39 Percentage increase in annual total compensation ratio
Stakeholder Engagement
102-40 List of stakeholder groups 68
102-41 Collective bargaining agreements
102-42 Identifying and selecting stakeholders 68 Goal 1, 8,10
102-43 Approach to stakeholder engagement 68
102-44 Key topics and concerns raised 68
Reporting Practice
102-45 Entities included in the consolidated financial statements
102-46 Defining report content and topic boundaries 58, 60
102-47 List of material topics 58
102-48 Restatements of information 58
102-49 Changes in reporting 58
102-50 Reporting period
102-51 Date of most recent report
102-52 Reporting cycle 6
102-53 Contact point for questions regarding the report 64 - 67
102-54 Claims of reporting in accordance with the GRI Standards 6
102-55 GRI content index
102-56 External assurance 6
GRI 103: Management Approach
103-1 Explanation of the material topic and its boundary 42,119, 185,
187
103-2 The management approach and its components 42,119, 185,
187
103-3 Evaluation of the management approach
GRI 201: Economic Performance
201-1 Direct economic value generated and distributed 30, 119 Goal 1
201-2 Financial implications and other risks and opportunities due to climate 90, 116
change
201-3 Defined benefit plan obligations and other retirement plans Goal 1, 4
201-4 Financial assistance received from government
GRI 202: Market Presence
202-1 Ratios of standard entry level wage by gender compared to local minimum | 130 - 131, 132 Goal 8,9
wage
202-2 Proportion of senior management hired from the local community 132
GRI 203: Indirect Economic Impacts
203-1 Infrastructure investments and services supported 96, 116, 119,
153
203-2 Significant indirect economic impacts 96, 116, 119,
153
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GRI 204: Procurement Practices
204-1 Proportion of spending on local suppliers
GRI 205: Anti-corruption
205-1 Operations assessed for risks related to corruption 85 Goal 9, 16
205-2 Communication and training about anti-corruption policies 85 Goal 16
and procedures
205-3 Confirmed incidents of corruption and actions taken 85 Goal 16
GRI 206: Anti-competitive Behaviour
206-1 Legal actions for anti-competitive behaviour, anti-trust,
and monopoly practices
GRI 301: Materials
301-1 Materials used by weight or volume 187 Goal 7
301-2 Recycled input materials used
301-3 Reclaimed products and their packaging materials
GRI 302: Energy
302-1 Energy consumption within the organisation 188 Goal 7
302-2 Energy consumption outside of the organisation
302-3 Energy intensity 188 Goal 7
302-4 Reduction of energy consumption 188 - 189 Goal 7,9
302-5 Reductions in energy requirements of products and services 183 - 184, 187, Goal 7,9, 13
188 - 189
GRI 303: Water
303-1 Water withdrawal by source Goal 6
303-2 Water sources significantly affected by withdrawal of water Goal 6
303-3 Water recycled and reused Goal 6
GRI 304: Biodiversity
304-1 Operational sites owned, leased, managed in, or adjacent to, protected
areas and areas of high biodiversity value outside protected areas
304-2 Significant impacts of activities, products, and services on biodiversity
304-3 Habitats protected or restored Goal 2, 14
304-4 IUCN Red List species and national conservation list species with habitats
in areas affected by operations
GRI 305: Emissions
305-1 Direct (Scope 1) GHG emissions
305-2 Energy indirect (Scope 2) GHG emissions 187
305-3 Other indirect (Scope 3) GHG emissions 187
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions 183 - 184,187
305-6 Emissions of ozone-depleting substances (ODS)
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air
emissions

203



SUNASOUEU SIBIUNSWHIUNOEWENEU Us:91U 2562

SDGs Mapping Linkage

Description Page to Disclosure

Sustainability Annual

Report Report
GRI 306: Effluents and Waste
306-1 Water discharge by quality and destination
306-2 Waste by type and disposal method
306-3 Significant spills
306-4 Transport of hazardous waste
306-5 Water bodies affected by water discharges and/or runoff
GRI 307: Environmental Compliance
307-1 Non-compliance with environmental laws and regulations
GRI 308: Supplier Environmental Assessment
308-1 New suppliers that were screened using environmental criteria 187 Goal 15
308-2 Negative environmental impacts in the supply chain and actions taken 187
GRI 401: Employment
401-1 New employee hires and employee turnover 130, 133 Goal 5, 8
401-2 Benefits provided to full-time employees that are not provided to 149
temporary or part-time employees
401-3 Parental leave
GRI 402: Labour/Management Relations
402-1 Minimum notice periods regarding operational changes
GRI 403: Occupational Health and Safety
403-1 Workers representation in formal joint management-worker health and 139,145 Goal 3
safety committees
403-2 Types of injury and rates of injury, occupational diseases, lost days, and 139
absenteeism, and number of work-related fatalities
403-3 Workers with high incidence or high risk of diseases related
to their occupation
403-4 Health and safety topics covered in formal agreements 127,139 Goal 3, 8
with trade unions
GRI 404: Training and Education
404-1 Average hours of training per year per employee
404-2 Programs for upgrading employee skills and transition assistance 133, 136, 138,
programs 143
404-3 Percentage of employees receiving regular performance and career 136, 143
development reviews
GRI 405: Diversity and Equal Opportunity
405-1 Diversity of governance bodies and employees 130 Goal 5, 8
405-2 Ratio of basic salary and remuneration of women to men 136, 143
GRI 406: Non-discrimination
406-1 Incidents of discrimination and corrective actions taken 136
GRI 407: Freedom of Association and Collective Bargaining
407-1 Operations and suppliers in which the right to freedom of associationand | 116
collective bargaining may be at risk
GRI 408: Child Labour
408-1 Operations and suppliers at significant risk for incidents of child labour 127,187
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GRI 409: Forced or Compulsory Labour

409-1 Operations and suppliers at significant risk for incidents of forced or 127,187
compulsory labour

GRI 410: Security Practices

410-1 Security personnel trained in human rights policies or procedures ‘

GRI 411: Rights of Indigenous Peoples

411-1 Incidents of violations involving rights of indigenous peoples ‘

GRI 412: Human Rights Assessment

412-1 Operations that have been subject to human rights reviews or impact 127 Goal 4, 16
assessments

412-2 Employee training on human rights policies or procedures

412-3 Significant investment agreements and contracts that include human rights
clauses or that underwent human rights screening

GRI 413: Local Communities

413-1 Operations with local community engagement, impact assessments, and 90, 104, 113,
development programs 172,179, 189

413-2 Operations with significant actual and potential negative impacts on local | 90, 179
communities

GRI 414: Supplier Social Assessment

414-1 New suppliers that were screened using social criteria 187

414-2 Negative social impacts in the supply chain and actions taken 116

GRI 415: Public Policy

415-1 Political contributions

GRI 416: Customer Health and Safety

416-1 Assessment of the health and safety impacts of product and service 90, 116, 160
categories

416-2 Incidents of non-compliance concerning the health and safety impacts of | 160
products and services

GRI 417: Marketing and Labeling

417-1 Requirements for product and service information and labeling 148, 161

417-2 Incidents of non-compliance concerning product and service information | 162
and labeling

417-3 Incidents of non-compliance concerning marketing communications 162

GRI 418: Customer Privacy

418-1 Substantiated complaints concerning breaches of customer privacy and 116
losses of customer data

GRI 419: Socioeconomic Compliance

419-1 Non-compliance with laws and regulations in the social and economic area
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Questionnaire for Readers of Government Savings Bank Sustainability Report 2019

* Required

Your relation with GSB*

an@1 / Customer Have you ever read GSB Sustainability Report?*
U

#UI89IUSITN15 / Government Agency LAgl / Yes, I have.
mh8aUANUgUagsNasuIANT / Banking Regulator l4iiAs / No, I have not.

@jﬁ’] / Business Partner
wmuiammum:ﬂaumi / Surrounding Community
WilnIU / gnane / Employee / Staff

1Wn311n19 / Academia What is your purpose of reading GSB Sustainability
NS ew/inAn® / Students Report 2019?*

SOIWUWITE / F0IUUNITLIUBY / $aNsUIAITEBNEY / To get to know GSB
Commercial Institution / Other Financial Institution m%m&am:ﬂaunﬁﬁmﬁuhLﬁamﬂ%ﬁms /

Yszaaualy / General Public

1 To gather more information before deciding whether
FOUINTU / Press

to use any service provided by GSB

8u ) / Other: N15398 / N15AN®1 / To do research/study
au 9 / Other:

un Urunad g AI5UTVUg
Content and Presentation of the Report* H|gh Moderate Low Improvement needed

Munukazidlansdiiinnusmuanusulinseunedinu
1ATEENA uazAIIARoNTeIsUIATRENAUlANNE Y /

You have more knowledge and understanding about GSB’s
responsibilities on the social, economic, and environment aspects.

ﬂ’amﬁuyiﬂimauﬁam / Completeness of the content

NSAMUALTELAULBITIHYU / Determination of topics in the report

wiavwhaula / Attractiveness of the content
Wiamenudnladne / Understandability of the content

;sﬂl,a'ummw / Attractiveness of the report’s appearance

- , o
anunanalasasiasnuluninsin / Overall satisfaction

The topic (s) on GSB’s sustainability you are interested in* (You may choose more than one answer.)

ﬂﬂiﬁﬂﬁu@tm NNSUIMITANNLTLS n13AILAN warn1sngramaunelulaeiisssuniuia / Corporate Governance, Risk Management, Internal Control and

Audit with Good Governance

mMswmuuInnsuRAndug U3n1s uazaenegsnssudiannseiingd WeasauardnsuguAazUsTauMsalna i ugnAMeTaIIMaZ NSNS

AANTEN / Development of Innovations, Products, and Services and Expansion of Electronic Transactions to Create and Pass on Values and Good Experience

to Customers through Appropriate Channels and Services

MINUIANNT UL NS T TITULAZLATHTAAFIUSINANURANUSTYLASHINAWBLAEY / Strengthening Grassroots People in Accordance with the

Sufficiency Economy Philosophy

msuimsdamanalulagansaumalisesivuaraivayugsnalugafana uaznisiiudss@ninwnsinmenuiuanasaisiumaluladasaunea

/ Managing Information Technology to Accommodate and Support Businesses in the Digital Era and Enhancing the Efficiency of Information Technology

Security
HNILAUNITAIATNNITRDNLAZAS1INENIINT5U / Promoting Savings and Creating Financial Discipline

maudnannlassassiugusetesansliviusentsiasuuaslugafaria / Enhancing the Organisation’s Fundamental Capabilities in Response to

Changes in the Digital Age

mswamanalulauazuinnssy welignmlasuainuazain sam51 Wndede uasdasasie / Technology and Innovation Development

for Customer Convenience, Speed, Easy Access, and Security

fpufiniuetslisssanivna lnasulaTeuseildsegne &9AN UATAILINADN AINUANUSTLATIAANOLAES / Operate with Good Corporate

Governance, Responsibility towards the Economy, Society and Environment, in Accordance with the Sufficiency Economy Philosophy
nM3asIuazasasNAndinlunisguanassnNeFINIAGEN / Creating and Promoting Consciousness of Environmental Conservation and Protection

suflunlousieannislinineins aanisguds uazaanansznusediwindan (Eco-efficiency) / Implementing Policies to Reduce Resource

Consumption, Waste, and Environmental Impact (Eco-efficiency)
U 9 / Other
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