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GSB Chairman of the Board of Directors
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GSB is the Special Financial Institution (SFI) which plays an important role for people and the country. GSB’s sustainable operation
includes the issues of country development, well-being and social benefit. It focuses on the sustainability in community, society,
environment and all stakeholders as well as on the governance and corporate culture to be transparent and just. It is the operation
with customer centric approach and aims to reduce the inequality and poverty, creates benefit and growth hand in hand with all
stakeholders for sustainable development.

GSB is an important machinery to stimulate and drive Thai economy complying with government’s policy, especially grassroots
economy as well as to support SMEs business in every dimension and aspect which will be enormously beneficial to the country.
In 2016, all Thai people are in mourning for the passing of King Bhumibol Adulyadej (King Rama IX). GSB, as the King’s bank,
must continue our tasks and missions persistently by complying with the Royal wish of King Vajiravudh (King Rama VI) and King
Bhumibol Adulyadej (King Rama IX) and bringing it into practice. | am sure and feel proud that GSB has stood side by side with
Thai people for many generations until today.

On behalf of GSB Board of Committees, | would like to thank our customers, business partners and everyone who has involved in
every GSB mission for the trust and support in all these years. | also would like to thank all directors, employees and workers who
have put great efforts to perform their duties in full capacity in order to reach its excellence and corporate sustainability as well as
create value with social responsibility and walk together even when our father is not here for our sustainable future.
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Message from President and CEO
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(Mr. Chatchai Payuhanaveechai)
GSB President and CEO
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2016 is the year when all Thai people are in mourning for the passing of King Bhumibol Adulyadej (King Rama IX). GSB is
the national savings institution established by the Royal Grace and patronized by all Chakri Kings until nowadays, it is secured and
prospered. According to this, we should express our loyalty in every way we can and transform sorrow and mournfulness for our
beloved King to be strength in order to continue his Royal Wish and to our Mother Land.

What important to GSB is to operate the business with social and environmental responsibility by focusing on the development
and security of youth, community and society. The concept of “savings” does not mean just money but it is economic, social and
environmental savings. We have operated it through the School Bank Project in order to persuade saving discipline. We also help
improving music, sport and academic skills through School Bank Sport Day, School Bank Music Competition and activities to support
creative business ideas among young people or to become Start up Entrepreneurs in a competition called “Start up Thailand by
GSB.” We also support government policy by empowering people, economy and society from grassroots as well as improving life
quality and community to become sustainable and giving everyone opportunity to access financial funds and services. We also
increase trading channels to micro or savings group, community enterprise, small SMEs in grassroots level by organizing Pink Civil
State Market Fair.

In 2017, GSB aims for “Leadership in Financial & Social Innovations” by using new financial innovations and digital technology
to develop financial service for the customers using 6 key strategies, promoting Sufficiency Economy, promoting savings, solving
informal debts, increasing the security to senior citizens, supporting SMEs Start up and developing financial technology called Digi-Thai
Banking: Digi for All Thai covering all business and social aspects. However, GSB’s milestone is to promote the Sufficiency Economy
and to design the products which promote people’s adequate spending with Moderation, Reasonableness, and Risk Management.
The bank also supports savings habit, security for senior citizens and SMEs Start up in order to strengthen economy and social
sustainability by incubating young entrepreneurs to have chance in doing business. The bank aims to solve informal debts problem
which is government’s objective to eliminate it to zero in order to push Thailand forward to Thailand 4.0 era effectively.

On behalf of GSB, | would like to thank all customers, business partners and people who have involved in every mission of the bank
for your trust and great support so far. You are the part to push forward the bank’s growth gracefully and sustainably. We promise that
GSB will be determined on its missions in order to become the bank for savings with full-cycle services as well as create happiness
and secure future to people and strengthen Thai economy in order to be a part of ASEAN Economic Community- AEC perfectly.
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Lﬁ"alﬁmsﬁ'lLﬁu\numa\iﬁmmiﬁﬁﬂﬂ’mﬁaﬁgimiﬁwmashqil"qﬁu Fel&nanudndunanihmnemsiiulafimsnzasioliiia
mswasnuazduLaaaulagiiuwnig Sustainable Development Goals (SDGs) 17 4 Wp9aWsT I T A R SUNANTIINA VAT
"lws;|ﬁ’@uﬁ‘lugwu:Lamtgmmm:ﬂﬁumiLﬂ%mjmmiﬂ’@umﬁEﬁﬁu (SDNB) ﬁ’uﬁaLfluﬁ:ua'mmﬂm'mﬁmﬁ'adma%umiﬂ’mm
Adatiu (SDGs) ﬁgﬂuﬂi:mumiﬁuﬁuﬁiﬁa (CSR In Process) LLa:ﬂszmumimﬁﬂﬁaniiu/lﬂiqnﬂﬁﬁaﬁuauunﬂsﬁwLﬁu\ﬂuﬁ'
aanndasiLuAnAHEEY (CSR After Process) Lwamsﬂmnaun’]wmammmmumaaumamaaﬂﬂnﬂmw%mwmaams
13 §i@ fo wsuaia dean wazAsuwInden ghemahunde 3 aaumnmLﬂmmwaﬂlumsmmumummu@au‘memﬁmamumm
snansagadugissu Lﬂuﬁmm\man’mmimumaamwalwmmsamwaﬂL{Immaﬂm'mmsw@umamwwuamsﬂgumms
Tuaeeuaneg ”L@asmnnm\i LLawmﬁmmmmwumsﬂgummlwumw34Lmu“[mnu a‘mauqﬂﬁwaummiwmmam\mwu
Lm“mmnﬂiﬂﬂ*’mmaﬂwmeumu"lmamﬂﬂau mlﬂmwmm\immu (Financial Literacy) WInRunuasdu (Initial Investment)
menmauﬂa’nﬂuamsunqma’jmmmwej saumuwmw‘tumnﬁumnmq (Platform) m“lumumsq@nwﬂiwmwsaauumgu
maudedn uadumadudonanslunmsuenadesmeiniivsig

In order to lead bank’s operational direction to sustainable development, GSB has appropriately increased intensity and goals
to stimulate development and drives by applying 17 principles of UN’s Sustainable Development Goals (SDGs) and collaborating
as partners with Thaipat Institute who is the Secretary of Sustainable Development Network Board (SDNB) for SDGs both in
CSR Process and CSR After Process. This collaboration will help stimulating targeted groups to develop their capabilities as
expected in 3 dimensions of Economy, Society and Environment by applying the concept of 3 Savings into the concrete operational
core in every process and field in the bank. This is the key driving force to interpret the goals of sustainable development to the
operation in different fields correctly and to help integrating operational plan together for the successful result and benefit all
stakeholders both in Financial Literacy, Initial Investment and other skills necessary for various targets as well as the role to
become a platform for any competitions, to sponsor and to be a medium to expand trading channels.
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GSB highlights on being the financial institution for Thai society and aims to upgrade life quality as well as continues developing
the country by using innovation in strategy and operation to be able to catch up with modern society. GSB, also, concerns
about sustainable context in dimensions of economy, society and environment and follows the 17 principles of Sustainable
Development Goals (SDGs) in its operation.
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NO
POVERTY

vanAWgNaulunnsuiuu r]nl"i
Eradicate poverty in all its forms and places

mwﬁLﬁumu@nNuIstiJ%'ﬁmaLﬁamﬁ'@mwumﬂaﬂu%mﬂ%milg‘ﬂLL‘m_l
Comply with government policy to eradicate poverty in different forms

msmmwmm\‘imﬂwmms L‘WE]LWNﬂﬂﬁﬂ’]Wﬂ’]iL“ﬂ’mﬂLmaﬂN“l«m‘l«L LAZEILETN
ﬂ’]iﬂaﬂ‘ﬂ’aﬂiymﬂ IGI‘EJLL‘U\‘HW]N Customer Centric LWQiWL"U’mﬂ‘ﬂiJH’]“IjuﬂﬂﬂaN
Expand service channel to increase capability to access investment funds and promote
savings throughout the country based on Customer Centric division in order to reach people
in every group.

wwm‘naﬂ‘ﬂ’mmaﬂ‘ﬂiauﬂamu Internet Banking W&z Mobile Banking 38 MyMo
Lwa’Lmu’luwuwmﬂnamwLaimmuﬁmmmLma\u\mwuvlm

Develop electronics channel through Internet Banking and Moblle Banking or MyMo so that
people in remote areas can have access to investment funds.

Tasen1ssuanslsaisau suaseanay wazlasenissuaislsasaulaionase
(Virtual School Bank) diasuuazignienisaanliiueniau

School Bank and Virtual School Bank Project by GSB, to promote and instill
savings habit to youth.

NAINUNTDBNUWITIA (NB.) nanUsziuiWaauisinda
National Savings Fund, to be security for retirees.

mua'\aLa%wﬁ'a\am\aLLaWﬁ’ﬂﬂmwsl,umiﬂs:naum%wgn%ﬁgms’mLLa:ﬂs:m“uu
mamu@ﬂ?mﬁaww ©n 9)

9 Pink Civil State Market Fair, to expand and enhance occupational opportunity
for grassroots customers and people in general

a

lassmsswmaagidygn sduayumswamauasuazdainodnliungnae
uazsznaumsnedas duaiuliiianmsaianaeasannuilunmsaying duyuaz
duauniidyyrviasdwduiwiasidayioiugaaimiiessgialiunsime
Wisdom Bank Project, to support self-development and occupational opportunity to
producers and small businesses, to persuade the conservation, revival and passing

down traditional wisdom which is the key to add value to country’s economy.

ﬁuﬁﬂﬂiaauauiﬁqmuLLa 4 aan Lﬂavl,mﬁzgmmmmmuﬁmmq
GSB'’s 4 keys, to eradicate poverty to its root.

L d 1 = v v a tal Y v L4 !
aduayuamdagonislulasimea$aaiuingy afeihulidanilugwmas
Increase Happiness Project, to support poor people i.e. building houses for poor people
in Angthong Province.
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SDGs Goals GSB ACthlty Page

" vinnowAolke ussaidhnouduain I IMIsIa:INsUAINTSARETU
HUNGER Eliminate hunger and achieve food security and nutrition improvement

a Y v a C v U v a 1
“‘ - NANIIHANUUNITTNY auuauumiaiwmemmﬂu’nu%u lﬂNQWﬁﬂiﬂ‘iu 5 7 159-163
' I‘ﬁi‘U‘i_]iu‘Yl’]u Nﬁ"ﬂﬂ’]W@m’lﬂﬂ’]iﬂHEﬂ‘ﬂ’]iﬂaE]G’]'éi’]‘iWH mmsmmsmmwmwmamau
AFIANTAY Fn %’ILLEQ &ad

Pink Food Cupboard, to support food source and the availability of 5 key nutrition in the
community, to be healthy from consuming toxic-free food and to support agriculture which

includes plant, soil, water and animal management.

\ A & & o o &% : o

- a\uaium’mmuﬂwn\1m'w1ﬂuiﬂi;msww;l‘mwmnsamfmmaﬂ'ﬁ@imﬂzn’mﬂ,ﬁw 184-189
waanudinuderasgnzu Usznenutiu aeldlasenis “eanduadretudan
Shwnziatne”

Rehabilitating project called “GSB builds fish home to conserve Thailand’s sea” for Aquatic
animal resources with artificial corals in order to secure food sources and strengthen local
fisherman community.

S AnlHiuTetiunsigvno-lunsinsgan llazauiasunouiduegimvesnnau
AND WELL-BEING Make sure to have a good life and promote the well-being of everyone.

v - malFansUssloaiunnineusanduadraiussy 94-96
To provide fair privilege to GSB employees.

- maaFuaigunwAdlEiuninegu 102-103
To promote good health to GSB employees.

- AIELESHANSAIWLENITY IUAIUAHT Aua3 153
To enhance talents to youth in sport and music.

- aduayuNINAWANEMUNIINIWANG WHadaINguNzTiduassz sy 173-174
To support medical skilled development which will be beneficial to people’s well-being.

- mﬁ%aauﬁwﬁaé’mu NovugunzRalEUL sz auen Eluiuivinelng wenelena | 212-215
m‘sLmﬁﬂﬂusnﬂsmﬁﬁmamwumu mim’m\‘im‘iﬂw’ﬂ‘iﬂ aTiedeLazaNlaaad
NE]’]ﬂ’]ﬁLLa"u’mNﬂ‘Mﬂ’lw mﬂmsaﬂwuwLLW‘m;lmaau'ﬂl‘ﬂUim‘i auuauumﬁ’mm
dszantinu LmuqﬂnimmLﬂuiumim‘iwm
GSB Foundation promotes good health to poor people in remote area and increase
opportunity to access basic public health service, medicines, occupational health and safety,
to have clean air and water by organizing mobile medical team to service people and to
support the use of necessary household medicine and equipment.

T rifAnutefivnasiasunisAnuninntunaw
EDUCATION Make sure to get quality education

|!!| l - Wawliuise Website GSB Gen a¥vassAinamaiisujuazinuvinueliunian 72-73
LLaSLENITY
To improve GSB Gen website to create learning process and skills to children and youth.

- sy advayumsdneuasiiend Wianstenanesfanu} 136-138
gnaznaumaisuilumsauing AuruasFuaugidygyiviasdu
Wisdom Bank, to support education and learning process, to pass down wisdom to stimulate
the learning process of conservation, revival and passing down traditional wisdom.
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- madEINdnewWeTE aulmensugenduda (fuaued in wazizng)
To promote youth’s talent towards excellence (in music, sport and academic).

- AT mqm@immsﬁ@umszuuﬂﬁﬁﬂm LL@SNE‘UYQ]%?’]”I??ITIHW unwnouwlnaluvansianssy

To support educational development and grant scholarship to Thai youth through many activities.

. aﬁumguvgumiﬁnwﬂﬁﬁ’uwﬁfmwmﬁ'aﬁ'@uma.qmmﬂ'iu,a:qmmw%%mwﬁmm‘lﬁﬁﬁu
To support educational scholarship to employees in order to develop human resources
and their life quality.

« lnssmadazmialasBounaziniTousaudua msTTHILATAIU TN
Excellent School and Studenlt Awards in morality and ethics.

« aduayununsdnmsaiiasldiuinGeuludialsaaudimanssumauay
To grant continuous scholarship to students from Boarder Police Schools.l

« lassmshsasmanannindnesenanisulva laayaiifoanduwnadnu
Pilot project to develop young literature experts by GSB Foundation.

- ua‘umuauvauumsmmwﬂumwa\1miweumi“uumsﬂnmmumq6] i’JNﬂﬂ
“nuﬂﬂiﬂﬂ‘iﬂ’ﬂ‘mmLﬂ’]’J‘TI%VLVIEJ“nSJﬂ’J’]N‘iJT‘WE]ﬂ@Lmﬁ’l‘%“‘ﬂ’m’ﬂu 1ﬁimﬂamam\1msﬁnm
am\mamm
To grant scholarship to improve educational system in different fields and scholarship to Thai
youth who is well-behaved and financial deficient to continue having educational opportunity.

- MIRATINeNdETIENIaNFUgUANA Tniaiuny3
To establish Vocational College under the Patronage of GSB in Chantaburi Province.

- gjaﬁ%aaNa‘y,ua‘l.l“qumiﬁﬂ‘i:ﬂLLa:qﬁﬂifﬁmiﬁﬂuﬁﬁ’]ﬁ'ﬁym'al,m’muluﬁuﬁﬁ’mvlﬂa
INTINBLTDNIITIUNIOUNHSINOHUAZWAUIANTH BINT - N
GSB Foundation grants educational scholarship and necessary equipment to youth in
remote area as well as English learning media and Thai-English Dictionary.

152-155

98

152

156

202-205

172

206-209

210-211

GENDER
EQUALITY

ussativAoWINIRYUNIWA lIaziaSuaswwadliinansia: AnkegannAu
Achieve gender equality and empowerment for all women and girls

- amﬂma\um“mmuuﬂmm ﬁmmiaaNauamimqmuammmmmu
Aonilu 59.22% (12, 426 ) nwinauRanee 20,984 au Taefinsludaunineu
LLamgﬂQ’l\i ‘H\'iLL&@\‘m\‘iﬂ”lTﬂﬁu”lﬂ’liaaNﬁuﬁuﬂﬁl&uﬂ’]iﬁi’Naﬁ‘ﬁWLLﬂﬂQNa(ﬂi
In terms of Manpower and numbers of employee, GSB has hired 59.22% of women
(12,426 persons) to work from the total employees of 20,984. These women are either
employees or workers. This means that GSB supports women to have career.

'
Ao

> 1 o A a & a 1 1 a =
- daudsiufimsmasladeudezinn teawdusandgeiuaigldiin 18 U wWawain
ANEAN ANANTUDITUN TUEAIANNEI N TAL RO WA G TN

Organize the Volleyball School Bank Sport Competition for women, age less than 18 years old
to improve ability which leads toward occupational development.

84

153

CLEAN WATER
AND SANITATION

rintRilesISeutiniaznsavinunalsisumsdnniseugatiu
Make sure that water and sanitation are managed sustainably

- Haﬁ%aauauﬁ’@ﬁaﬂﬁuLﬁ'aé’aﬂu%auﬁuﬁmmiaauau lulassmstismiatiyssaude
“aauauﬁu&ﬂaéﬁﬂi:auﬁﬂLLé’ﬂ" fimsuaude 100 das ¥ udssanou dewdu
msﬁ’ﬂmﬂ%"aqﬁﬂﬁﬁw%aul%ﬁm%’unﬂﬂu
GSB Foundation and GSB organize social activity to help disaster victim called “GSB share kindness
to drought victims” by giving 100-liter water tank to manage ready-to-use water to everyone.

213-214
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rnRiTesINnAUENUNSNARIWAIURRUATY 898U
Make sure that everyone has access to modern and sustainable energy

- mmiui’@misumg%’nﬁwé’\mu (Green Office) wasswiaInandu aanuuulwld 191
WIUAZAIPRENWIINULAINTIRd wazdudanliiannaamauniedanaiou
GSB’s Green Office is designed to use clean energy such as solar energy and choose
the materials which reduce infrared ray release.

- aduayunslindsauazarniiinnzan a.duny3 191-192
To support the use of clean energy at Koh Jik, Chantaburi Province.

DECENT WORK AND a\l|asumsmsry|muImm\llﬂsuvnvnawuua nOﬂ\] auiasuAngniwnIstviuna
R | 1a:MsdwanuiRun IazsuRdAtuANErSUNNAU
Promote sustainable economic growth and full employment with proper work for all

o

- Tassmsdudieeanidsdunadudununyuisul#unddsznaunis SMEs 80-81
Low-Interest Loan project to provide revolving fund for SMEs business owners.

'
a o

- m3duassmmsaandu iumsauaiuniaRiyiulanaeseiandeiuuas | 85-87
de dadIndnanwmsiouiuazmsienudni uazeuiidamedmiunnay
GSB’s employment supports sustainable economic growth in wider area, enhances
the opportunity of being employed and employment in valuable career to everyone.

- lassmanaadadsznSgdvay (@9 9) naldiiamsvenadamislumsdmiiedudn | 133-135
sudsnliianmaasyidvlanaaseanandsdnag1enaig
The 9th Pink Civil State Market Fair, to expand trading channels and promote sustainable
economic growth in wider area.

p— | \TruUlASVESWUZIURWSoUSUNsIUABUIUay duiaSunisuSusalidu
N | gnanknssuegwdsdunia:Nofi a:aiuauuudnnssy

Infrastructure development ready for the changes : Promote adaptation to
sustainable industry and support innovation

o & i Y { o o
- Wannlassaieiusuiniansunsddsuudasaivauuninnssiainuloune 38,80-81
. “ I Y » o yya .
National e-Payment 48933 ﬂwaﬂ@uﬂi:mﬁvlmlmg “FeanlEkuan” (Cashless Society)
Develop infrastructure to get ready for the changes and support innovations from
Government's National e-Payment Policy to push forward Thailand to “Cashless Society”.

- EI'YIﬁﬂ’]ﬁ@lﬂuﬂ’lﬂw&lﬂiwﬁ'ﬂﬁﬂ’]‘wLLawﬂﬂEJJT]W6]1%1@]‘5\161‘51\1?%@'1%’1]8\15%’]9’15 44
LWaia\‘iillﬂ’li(ﬂ’]LWI«L\‘i’]uLL&uL‘WN"ll(ﬂﬂ’J’lNﬁ']N’]iﬂluﬂ’]iLL“ll\‘i"IJWYNﬂ’li‘wwu’]iu‘ﬂ‘uL‘YI@I‘HI@EJ
Lta“mmﬂﬁuwmauaummwma\m’ﬁanm SNLuuﬂ’]iﬂﬂiwﬂ‘uN’](ﬂiﬁ’]uﬂ’]‘iu‘i‘ﬁ’]iQ@m’l‘i
L"uaNImmtmmiwﬂumumiw@uuﬂmqaiwﬁuﬁmmﬂwLtauwwmmw’uamanm
mimaqaaumtﬂutm{lamuttmmammammLam W]NLLH’JYI’]\HJ{]U(?WI@]

Strategy to enhance capability and potentiality in GSB’s infrastructure to support operation and
increase the competitiveness in technology and innovation development to satisfy customer’s
needs. To upgrade operational standard and integrate the development of infrastructure, research
& development, customer’s database, internal audit and risk management based on the good
governance.

- Tasen15Usenin “aNFu cgrﬂﬂamtmﬁmwaﬂgﬁﬂm’l‘ Start Up Thailand by GSB (ﬂﬁ4) 150-151
deadnldisnsulnalddaziuuuiansmlnag iaduaiuligaainnasulnadedu
Organize the 4th Start Up Thailand by GSB Awards to persuade Thai youth to invent new
innovation to support sustainable industries in Thailand.
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1 REDUCED

INEQUALITIES

anndUIKdouaNINelula:s:nIUs:INA
Reducing inequality both domestic and across the countries

- swasldandiueududannulauiadsunatl 2559 lulasen1se1eg w@u 81asns
ﬂﬁwmﬁmmvl,'uﬁmmﬁﬁaummi“m%u mﬂ'ﬂﬂ'nmmqmmw,nﬂi“mmu 1udu
Imﬂmimmﬁ%mmaaﬂs“m'mslunumﬂmaq Lwaa@]mwmaaummﬂluﬂi“mﬁ
GSB accomplished the 2016 government policy through many projects i.e. civil state measure
to solve people’s debts and to provide financial literacy. These projects will help reducing
inequality to people in every region.

- auuamﬂ‘ﬁLﬂ@LwﬂIuIaﬁiﬂJLLuuiﬁN 2819 Internet Banking waz Mobile Banking
aﬂmwmaa34awmﬂmmmmimemmuiuwuﬂwwwevlﬂaﬂawutqsm ﬂ'livLN‘lJﬂﬂ%
m‘maﬂwmﬂaumw%uaﬂ uaﬂmnummﬂmmwlwmm%a\im\im‘ﬂwmms
m%iuma’mlﬁuﬂ I@ﬂmwvmiwmmuiuﬂ@ﬂu (Financial Inclusive)

Support new technology i.e. Internet Banking and Mobile Banking in order to reduce inequality
to access financial service in remote areas and economic obstruction to low-income people.
Also, to expand service channel to new markets, especially Financial Inclusive one.

WANUFIAN Lﬂi‘iﬂ'ﬁﬂ’ﬂﬁ’]u‘i’m auuauuwﬂimaumﬁ’]waﬂmuauma LWE]l‘HL"U’mﬂ
L\‘iu"(luvl,@]\‘i’]il"llgu Lwawmmmmaﬂaﬁm‘i’m aﬂmwmaammmﬂluﬂsumﬂ

Develop society and grassroots economy, support small business through loan and provide
easy access to investment fund in order to develop grassroots economy and reduce inequality

in the country.

Wainaluladl MyMo swensuuilaia ma’[wauwaﬂuwu‘wmﬂﬂa Alsisumenslu

W‘H‘Yl LL@”ﬂi”ﬁﬁJﬁmﬁ’lﬂ’lﬁmuﬂW\ﬁLL@“’ﬂ’]iL‘U’]ﬂﬁﬁ%"lﬂWi Y ARUUADY UUANS LU

1%&’184’]5ﬂ?|’1ﬁqiﬂﬁ$~lﬂ’]il,\1u‘l@

Develop MyMo, Mobile Banking technology in order to help people in remote areas where
there are no bank and have difficulty to travel to the banks and do financial transaction
e.g. hill-tribe people and people living on islands.

36-38

69-73

79-81

104

1 SUSTAINABLE CITIES
AND COMMUNITIES

Al

rfAidedna:nmsaviiugruvesuyudiinomulasnsie Notiv wiousunisivasuiday
lla:Wnu1oeWEuEU

Make cities and human settlements to be safe and ready with the change and
sustainable development

- Tassmstiwudszands Iﬂiﬂmiﬁm%aﬁmlﬁaﬂsgm‘m drevirlFdszmaudlonia
hdenagandafidanadsuazivanzani iy
Civil State House Project and House Loan for people Project provide more opportunity to
have safe and proper house.

- ﬁmmﬂﬁmwﬁwm'?iawﬁfmwmﬁmﬁ’ua"‘;’aﬁnﬁﬁuﬁjl,ﬂmaﬂmiw:ﬁwﬂfmm

wadamagndeludaneanidadunuadsdmiviundssnuaziundefiaas
GSB helps employees to have privilege in housing loan in order to have their first and second

house in interest rate of average cost.

A A A d
- dwalWeanagandy Reverse Mortgage
Reverse Mortgage.
L% 1 A v v a EAI v v v Y 1
- advayumomaadenislulassnsaiaadaingy sfethulddonislugrmas

Support poor people in Increase Happiness Project by building houses for them in Angthong
Province.

79, 149

94

146

170
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10nurgnIs
Wrungusu
SDGs Goals

NISANTUWIUVOISUIAISOOUEU
GSB Activity

KU
Page

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

QO

SusedwuNsUsInAla:NSWaRROIEU
Certification for sustainable consumption and production

- Im\imiauinwamnﬂamﬂmmiamu,a dnlFansvinangsuussennalalon
Lﬁ%Iﬂi\iﬂ”liVI mLassﬂﬁNﬂimaumiuuuLmumswamﬂﬂwumﬂm'ﬁu
Environmental Conservatlon Project by reducing and quit using any substances which destroy
ozone shield. This project persuades businesses to have more sustainable producing plan.

193-195

1 GLIMATE
AGTION

4

ﬁ'l|Gummsn'13|si\1doun‘/"v'as“uﬁaﬁun'lmLJé'Uu||UaaamWQUa'm'1mla:uans:nu
Implement urgent measures to cope with climate change and its impacts

, .
- lassmsauinsdwwiadanlasmsaauasanldasvianstuussaimealalau
Environmental Conservation Project by reducing and quit using any substances which destroy
ozone shield.

193-195

1 LIFE BELOW
WATER

ausnua:TgUs:ToslionNumaunsiia=nswensnn:iaiiionswaunog WEIEU
Conservation and use of oceans and marine resources for sustainable development

- Iﬂi\m1iﬁuy‘\!ﬂ%’1ﬁlﬂ’lﬂi§’(ﬂ§£’1°ﬂ’1ﬁlBt]’\'i Lﬁaﬂ’J’INLiI’NLL%G“B@G‘I{N‘HHﬂiﬁNQ‘ﬁ%ﬁ’]%
a.daail Meldlasens “confuairetiular Snwnzalng”
Coastal aquatic animal rehabilitating project to strengthen local fisherman community in
Pattani Province under the project called “GSB builds fish home to conserve Thailand’s sea”.

184-189

19 oiweo

UnUou Wuy na=duiasunmsigus:Testions:uutioAnaunegeddiu
Protect, restore and promote the use of ecologically sustainable land

- Aansandiudnidmay lésnfudgnih ﬂgnéiuvlﬂm‘%’; WaananaRaNnsNwasth s

Lm:ﬁuyjaﬁmiﬁlﬁﬂulﬂiﬂuﬁmﬁu Tufiansaw ‘84 wsm Uszmnsadlaing Sndh Snith”
Pink Cupboard Project. Help planting fast-growing trees in order to prevent the degeneration
of forest as well as rehabilitate degenerated canals in community in a project called

sg4th anniversary, people help protecting water and forest”.

a g L |4 a a 4 Y o v
AANTTHLENTUTHAUS 5UIANTI9T8YU BUIANTOONRY ﬂgnmuvlu NI 5,450 A

RN SLAZTaNUTNAIUIU 6 HNe
Youth Relation Project and School Bank by GSB help planting 5,450 trees, building and
repairing 6 dams.

G]’]Luquil‘i.l’]ilLWaaﬂﬂ’lﬂ"ﬁ'ﬂi‘wa’lﬂi ammiammmm miaﬂwaﬂsmuma\unmaa
(ECO-Efficiency) 1% annskdingzans mﬂmimﬂi"mmauuﬂﬁm LLa‘”au‘uauu
mﬂmwmmua”m@uuww’nl,mwaﬂ ’Q.Qu“(l‘i_qli L‘ﬂ%(ﬂu

Follow ECO-Efficiency Policy to reduce resources consumption, reduce damages and impacts
to environment i.e. reduce the use of paper, recycle papers and support the use of clean
energy in Koh Jik, Chantaburi Province.

159-163

183-184

190-191
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WeURGIBU NIsANtUIIUVEISUIAISOOUAU Ay
SDGs Goals GSB Activity Page

1 B PEACE, JUSTICE AND
STRONG INSTITUTIONS

Wl
%
Z

duiasuduauauav gasssu Tuidanen on1swunogweueiu
Promote peace, social justice, and no discrimination for sustainable development

- aduayuulogaIEgianaiesuasand 0 9 msTInLazaTe s TN
Promote the policy of sufficiency economy and honor people who have morality and ethics.
a LY a a U % a Ny d’
. Iﬂiomiﬂi:mmii\aLsﬂuLLa:umiﬂuﬂLﬂumuqmﬁﬁma:aiﬂﬁﬁu (Un 10)
10t Excellent School and Student Awards in morality and ethics
a a A d‘
« lasemsdslsnuanud 14 2
2nd Merit Wishes Project

- TasgnsaulnanaanasaImnniINEN
Negotiation after the judgement Project.

152-153

164

1 PARTNERSHIPS

FOR THE GOALS

aswaankinisiduiudounoiusouiios:AuanasenswauRgEu
Creating power of partnerships on global sustainable development

% | A gy v 1% A e
- auumgumwmamaéﬂﬁﬂu;dﬂs:aumluﬂi:mmgqutmzﬂizmvﬁuaﬂ'smai
Support and send help to disaster victims in Japan and Ecuador

166-167
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INGINUSUIANSIOUAU
About Government Savings Bank

1 0 REDUCED
INEQUALITIES

p.36-37
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Us:=3ninuiduuidgaisuinisoouau
History of Government Savings Bank

sUIANTaNAULASUNIZINTNIUN RN NWITLINANLAA
Wi:mqgmé’hﬁmgﬁ’a%”ﬂmaﬁ 6 Tniinszamilszasdine
Widszmruidnnisysznda Wusanuasianuifiusnem
nEndauSunasiannds m\aw*i:i’mmunudmws:aaﬁ
A% 1 WEULMARGY “advaandu’ ANNWIZINFU AR
ASIDONRUN.A. 2456 LH1aTUA 1 LNIEU 2456 Ao
Wasudedu “suansaanaw’ ANNITIN UYL ATUIANT
DONFYW W.¢1. 2489 mnwszm'ﬂauLﬁamzﬂiﬁumumnﬁwa
¥ lull 2560 faouzdu
umqmamsﬂ@mﬁmnu@Lgamaanimswmiﬂm NNIANTY

ammmj Anszasusay 104 U

muiuﬂﬂ’»gﬁ'mﬁu"l,ﬂmuﬁ’uﬁﬁaﬁi:ﬂﬂumziwﬁ’@@’aLLa:
uwanlaungva93zianwia (Statement of Direction) law
ﬁwwuﬂlﬁﬁmmiaauﬁugqLﬁum‘ia%wwa@iuﬁluiﬁuﬁ
YUTUUAZLATHINAFIUTIN UATALETHNTOONYDI T TN TU
Tngfinmsusmsiansiislszansnm

dnnUs:=avAlunisAtiussne
Operational Objectives

1. Wasealiiin wnruwazlszmsunsiindeais
a’mmua*ﬂs“ﬂamummnnsaau Aarflaunienisaan
Fnsnzan sma i ldansiitaniensiunaznsa
ﬂmmwmmmw SnsFUSInmSua TR IwaRe
MIAS9TN uazadandnUsziudmsudssmauiiaz
wihgdennfgeany

2. Lﬁaiﬁﬂsmwuuazqu"nuiui:é’ugmiwnﬁ‘[ammﬁwﬁq
wrasiunuluszoy uazldiumsdaainanuivinu:
NTUINITIANITE Laiumsmmmmu Wiaw\ﬂﬁmw
mﬂmn‘umimmiﬂ‘mmanau L‘Wﬂf;lﬂi“’@‘llﬂmﬂ’m’ﬁ’.)@l
1%L°3J3~ILL"IJ\‘iLLaZN%ﬂﬂU%W%E’]%‘?Jmﬂ’J’mWBL‘Wf;l\‘i

3. WoLANLAZ 818U ULLANTSIHLSNN TN SEUA
RANAANY NUSNE LAZHINITOADUFUEIAINNADINNT
289gNANNNGN ausnasenela a@é’unmmmﬁlu
yaslAunswesluszazen nudsinmuazaieany
5uv°w’u§aah\wiaLﬁa@ﬁ’ugﬂﬁméjuu’fl'mmﬂlﬁalﬁl,ﬁﬂﬂ’ls
Hu‘%mimawﬁmmqmmgﬂﬁw

4. Wawamdnaniwlunisuasduuazlszansann
nzuIuNTUSHIsTansaeluldvafenduaantu
Msdudn wazadsanadesulunalnnisdiingu
wavswensdafiidulddiuds (Stakeholders)

Government Savings Bank was established by King
Vajiravudh (King Rama VI). His Majesty the King wanted
to instill people on how to spend and save money properly
and to have a safe place for asset storage. He gave his
personal money of 100,000 THB and defined the act on the
establishment of Savings Office on April 1st, 1913. Later
on, the name was changed to “Government Savings Bank”
according to the Government Savings Bank Act in 1946
which was defined by King Bhumibol Adulyadej (King Rama
X). GSB will celebrate its 104th year Anniversary in 2017.
It is a juristic person, supervised by the Ministry of Finance.
Nowadays, the operation complies with the Act and Statement
of Direction saying that GSB should focus on adding values
to community and persuade people’s savings habits through
effective management.

1. To encourage children, youth and people to realize the
importance and benefit of savings, to have appropriate
savings culture which will later lead to financial discipline and
better quality of life and to have adequate save-up money for
living and securing their lives before entering aged society.

2. To provide formal source of investment funds to grassroots
people and communities as well as provide knowledge to
manage the business, to support community market and
to realize the importance of environmental protection in
order to strengthen their quality of life and secure it based

on adequacy.

3. To increase and expand financial service to more various
and modern channels in order to support the need of every
customers group. To create benefit, reduce cost and add
more value to the bank in the long-term as well as to build
and maintain the relationship with targeted customers in

order to service them throughout their lives.

4. Todevelop the competitiveness and effectiveness in internal
operation, rival to other financial institutions and increase

the bank’s credit and trust among stakeholders.
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Fact Sheet

A e a

FDDIANT  FUANTRRNAY

ansuzianis : FPlawiadeianaznenanas dudugsnamsld ‘wesnsdyg@swenseandu w.e. 2489”
dsziangsna D EONTUNTINY

Famendanae : Government Savings Bank

ADINNATAARD : 3. 02-299-8000 wi3a gnéndnwud Call Center 1115 TuIniauuy 24 Faluenniu

Name of Organization
Nature of Business
Type of Business
English Name
Contact

Website www.gsb.or.th

: Government Savings Bank

: State Enterprise supervised by Ministry of Finance and operate under Government Savings Bank Act 1946
: Financial Institution

: Government Savings Bank

: Tel 02-299-8000 or Customer Service Call Center 1115 (24-hour service everyday)

Website www.gsb.or.th

NISUSNTS sjuuilulvinanemstunnedigndas  gndransnsalfuinsldazainuazie  Snnsdedlgudanénduiui  Call
Center 1115 lHu3msuuy 24 Falumniu nndwinnuriunmenadssdumsnesyuanudasadouazandamndeluaniui
v v

eunazamwwndaslunisvivedetaslas 4 asersalasunaas 1 a5

Service GSB focuses on fast and accurate financial service which is also easy and convenient for customers. There is Customer
Relation “Call Center 1115” to service 24-hour every day. Every branch pass the standard of Occupational Safety, Health and
Environment assessment at least 4 times a year or once in every 3 months.
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Government Savings Bank

ReuEINIUTKN AuduaInoUs=inA nazeunsnindAry
Head Office, Branches Offices N ationwide and Key Equipment

suU1A1SPVEAU datnvaulnny
470 auunvaledu waaeamEn wawyln
NIUNWNAIUAT 10400 Hiitafl 39 13

naziganva91uou 1,056 1KY

GSB Head Office

470 Phaholyothin Road, Samsennai, Phayathai,
Bangkok 10400, in the area of 39 Rai

1,056 branches nationwide

Call Center 1115

Husnsuuy
24 Halug NnTu

24-hour service everyday

e

29

gunsnisinug nieluanArsdrinuulasunisgiainsiSnun

A 9y v a v o o a ¥ o N v

L'Wa‘l‘ﬂw'SaNgLuﬂ'li.lﬂuiﬂ'liﬂ']uﬂ?']N'ﬂaaﬂﬂﬂNﬂWi@]ﬂ@Nﬂaa\TJ\'ﬂ;ﬁﬂﬂW§aN
v A @ o A o : 4

Tz‘uﬂLLQQW]auﬂﬁ‘lﬂﬁﬂaﬂ'\uﬁqi?7’1§?3~lﬂgq 10,014 1389

Tudginewlug S mihasnmenudasadedinin 64 au wazanndl
v de . .
Wmihildsaammsshmenulasasia 1,020 au

The equipment inside the office are well

maintained for security.

10,014 CCTV cameras with alarm systems are connected to police stations.
64 security guards are at GSB Head Office.

1,020 polices/ military securities are at branch offices.
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Product & Service Highlights
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a o & a Ao o A \ a o & A o o X
naRAMLazUININEAY waznalnildlunisdenaundndmmiuazuanis 3 @1u dolt

Product & Service Highlights and 3 types of product & service delivery and channels:

wannmurina:usnas
Products and Services

nalnnasauuau/gaan1unasiKusnas
Service Delivery and Channels

navwannmuri
na:usnis

Products and
Services

Us:nn/snea:iden
Types/Description

aw/
nuoelRusSNs
Branch/
Exchange
Booth

Internet
Banking/
Mobile
Banking

Self Service
Machine
ATM/
CDM/
PUM

sn/
iSosunnns
Qoudu
Mobile Vans/
Boats

usmsuan
anun
Outdoor
Services

MoINu
Suds:Ru
Agent

usSnasauNuWIn / Deposit Service

RuWnns:nasiedu Current Deposit ® Y ® Y
Run Huhnidiesen Savings Deposit [ () [ () [
D it - A . . .
eposits NudniiioiSunWiAy  Special Savings Deposit [ ) [ [ ] [ ]
NunUs:91 Fixed Deposit o [} [} o
danooudu danoduduwIAY
Premium Savings Premium Savings Certificate [ ] [ ) [ ] [ ) [ J
Certificate
avins:HgdnNa: GSB LIFE RutinAUASaIE3MIVUAUASOEIR )
AsaUASO naznyuainu [ ) [ ) [ ) [ ([ ]

Life Insurance

Life Insurance and Investment Deposit

USN1SAMUAUGD / Loan Service

wanfruriguido
Credits

ﬁuﬁ’aqnna / ﬁm%’amsugﬁvgﬁusqn /
duderodaniivvurAnandia:vungon (SMEs)

/ AurdonASgna:Sgdanniie / Audorfiossiio
vunlhny

Personal Loan / Grassroots Economy Loan /
SMEs Loan / Public Sector Loan/ Corporate Loan

USN1ISNINISKU / Financial Service

*x

wannuriUnsdiannseling (Uns ATM Uns Debit Uns Credit UnsnARUER)

. . X o o [ ) o
Electronic card products (ATM, Debit, Credit and Cash cards)
USNISNNNISIIU Sugns:Ruoeaulad / usnaslouiunieluus:ine
Jiannsaund On-line Payment / Domestic Money Transfer L L] L L

Electronic Financial
Services

* v3Em Tswidldne Counter Service TOT-Just Pay guéi3n1s DTAC wazgudiins TRUE
= 58 lusudidne way Counter Service

* Thailand Post Counter Service, TOT-Just Pay, DTAC Service Center and TRUE Service Center
** Thailand Post and Counter Service
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Vision, Mission and Value

feanNgINaufaI Ny anneInauhldauaan
lawaduneld anuilnsfviligunnzunwiasuasiinany
« v e i awa 4 ¥
Buthaamuulasn anuenaudsnaldiinanunaanaily
Fean vildiianisanaansaningldnvdnadel3itewas
Tedlsfanansznudanwsin  naldifadymasandaiiosly
wangfadulaadglifamnn  anuasugalulszineds
N Y o R
weduldein nernadidunaandynianusinaunludldsy
3w luadieaseds

ﬁu’lms?mﬁ?a"ﬂﬁ’ﬂmm:ﬁ’uﬁﬁaw‘i"amiqu’jmmﬂlumi
AFARNNEINAL  FIFDAAZIT LTI SRR 9EU
vosandaznnd  fonsldanniuazdaainnsainele
Wmmiﬁuslﬁﬁuﬂi:m'nu%\ﬂuﬁuﬁ°qwnmﬁa\iLmzﬂqu"nu
walna aﬂfnm;mmiﬁﬂmua:a%wﬂm%wﬁﬁ@;mmw AOLETH
qmma:ﬁ'ﬁ wWionT9aaMAeSedesziemhenn e
duassassgnaliniduladiaanudusssn LLaZLﬁ"aU‘SiQ
{halszaadrneemnusisfiugnii
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Poverty is the root of problem. It leads to deficiency of money
and food. Hunger creates unhealthy life and sickness. Poverty
also leads to inequality, thievery and corruption disregarding
the impact on whole picture. Poverty creates social problems,
worsen the economic growth and people’s happiness. These
will all happen if they are not fixed seriously.

GSB’s vision and mission is to achieve the goal to eliminate
poverty, which is pursuant to sustainable development policy of
United Nations, by giving knowledge and understanding about
money to people in the city and in rural areas by supporting
education and creating quality occupations, good health and
network between organizations in order to promote economic
growth fairly and achieve the sustainable goals together.

daanAu (Vision)
U 2559 - 2563 (2016 - 2020)

“idugiinfunisduiaSuniseou IWon1sWsuaUs:INADENIEIEU

Naz1asuasIAUEVIazoUNARALUAIVOIUS:BTBU”
“Become the leader in promoting savings and pushing forward country’s sustainable
development as well as providing happiness and secure future to people.”

AR

ddonAuIwanasinulnog1EgvEiu
BT AU AU TAUSTINAIANTUBITINANT AD WINIWE

A o & A Aa ¥ a v a Y v o a
anNTadnd gaan fAelal#uinig SuAereusafean aednAnG
A0aIANT WaHRIUlUTIR M LazWITNIINERSE

nuoulsueynonunASY (Statement of Direction
: SOD) Rsosunis a;imﬁumia%ws‘;l‘afiuﬁﬂﬁ wngHTYU
UAZITHANATIUIIN  UaAuEINNTeaN DIl TU  Laad
NTUIHITAANTT %eaﬁfuamgu‘l@m:uuﬁaHaﬁ'ﬁﬂszaﬂ%‘mw

Vision for Sustainable Growth

GSB’s outstanding corporate culture is to have honest,
service-minded, social-responsible employees who are
loyal to corporate, country, religion and King.

SOD (Statement of Direction) focuses on adding value
to grassroots community and economy and promote people’s
savings habits with the operation supported by effective data
system.
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wusnanduiasunouagvsu
Sustainable Mission

. ) \/
RILEINNITODHULALHIN AUVEAUUNITAINGY
ANLNINNIINU , wazNIIWaI L szine
Promote savings and ‘# Support investment and
financial discipline. development of the country.

(O FOFTHATHINATIUGIN m Wu'%miw'”mmsﬁu Lﬂluﬁu’]ﬂ’li
LAZIRINAATWIANAILAS ATLIATNADUAUD RTREAGH
WNALDH ANNADIN TV TZI T Become
Promote Grassroots and - Provide full-cycle financial the Bank for
SMEs Economy. services to satisfy all Society

people’s needs.

AfdgUTuoIANSIWOAIIEVEU
Sustainable Corporate Value

vunamaudsdiudululangsfia uannniFasmswamndudwazuimsnduianssulaawu  waznsvimseanaidude
a dya PP o @ A = B A4 a ¥ a o a oA v a @ a v 1
fonffaulfidelienuddydndszidunile Aamanigaiadudmaaiunusdsiianaiuiaveudadianuazisndonadils
g’/ a ! v z ﬂl ﬂl Q:I v a Y a % = ! 5% va | v 1 a
wnenanedinadasnliiagelauazenuzeiulumdaaulaliuimevesgné nntimshnasuuasgiuasiiidauldduas
ngudeg  dganaldnsatuayuaguuazainmaieNasiunimaaIeana - denuasdonndon laadrisivanudainis

yaaa A

vosausuilaaliu uazauiuawan THaTIandeumuuazanuduaduiinvaswinaldadngls

=) 3 a a a 1 1 a a d‘ﬁ I'd d! ) > L% > o
swensimasidunulumaimfameiudiisauasngAnssuiinedszad Gadundnldyaainszassuaimnszduiily
Ufialuiemadedrtu wweaheiaussanasdnsldfinnasu Heenudeduiazlivimenduda vil#dldusnsdians
=~ v a 4' '8 a lﬁl L% & a =~ o v dl A dld 4 a a U
winela yaansldnisgfieauiiansans denudedndgase nluismsvimihninaiesiavasden Ansusznauianisdae
anuldsila mmwgﬂﬁammﬁmmmﬁﬂﬁ’ums@"ﬂLﬁumué’mmm%’uﬁmamiaé’mma:ﬁmmé’au Wanal#iiaanudatiu
v
NIRDRIANT §IAN LasUssnaTIf

In competitive business world, besides developing products & services with outstanding innovative features and marketing
excellent strategy, stakeholders are also interested if the business has social and environmental responsibility because they need
to trust and feel confident before making decision for that service. In terms of investment, trading partners and all stakeholders
need to know if the joint ventures will be economic, social and environmental sustainability of if there is any concern on the need
of people now or in future of how the business can create quality and secure lives.

GSB operates the business based on good values and behaviors and all employees & workers in every level should practice it in
the same direction in order to standardize corporate culture. The bank aims to give excellent service in order to satisfy our customers,
to produce devoting and honest employees & workers who will become the good citizens in society, to run transparent business
with the conscious of social, environmental responsibility for sustainable organization, society and country.
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A2UEIUISNWIFILBVOJIIANS
Core Competency

SuiinvouraduAl : Social Responsibility

9NANURADKHUNNIWODUANS : Accountability

Government Savings Bank 33

Focus on the impact on society

Volunteer to help others

Raise awareness of using resources efficiently
Assist and support cooperation, community,

social and environmental development

Regard organization’s benefit as priority
and have sense of ownership

Work hard with challenging goals

Be willing to work even it is not own duty
Be united

Protect reputation and corporate image

Be honest, faithful and ethical
Insist on accuracy

Be transparent and accountable
Promote moral practice

Customer Driven Excellence

Conduct credible behavior

Be collaborative and supportive

as a teamwork

Enable self-development and be initiative
Be able to make decisions and
responsible for work

o dila dhdsgnégusnaedosuasnguasAnsyumu « Understand and reach grassroots individuals and community
o dnnansaliazniadnaniziidananIszaNisuln organizations
. mia%qqLgag%fnquqNﬁyﬁuﬁﬁaﬁ’uﬁuqmqumﬂ%ﬁ » Have image and specific products that favor deposit mobilization.

. o X 4 : A . . N
. :ﬁLﬂ%a"u’lﬂlﬁmﬂ'ﬁﬂiauﬂ@u"qnwuﬁ (21 50 Saaaud Create and keep good relationship with government sectors.

wihel#uins asdnInalugnTuuasiusing)

» Have network to service in all areas. (Branch offices, Mobile

Vans and Boats, Exchange Booth, financial community
organizations and allies.)
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U 2558 U 2559
AUNISIU wanisANlwu | wanasAutugiu
Finance 2015 Operating 2016 Operating

Performance Performance
aunsweisou 2,400,468 2,509,588
Total Assets
RuwnauIngo 2,082,706 2,159,136
Deposit Balance
Fuidonuirde 1,919,659 1,901,851

Credit Balance

o &, oUUA

Tuifiu 2 nauuan

Loan (less than 200,000
Baht Approval)

* d8. oUURY SME
Tuifiu 10 druuan

Loan (SMEs less than

10 Million Baht Approval)

fnlsans Net Profit
Efficiency Ratio
NPLs

BIS Ratio

58,795 awuun
58,795 Million Baht

28,212 aauuin
28,212 Million Baht

22,699
53.35
1.61

10.80

60,230 aruu1n
60,230 Million Baht

28,758 awuu1n
28,758 Million Baht

25,946
48.14
2.04

11.51 (W.9.) (Nov.)

Aululgnasu
Non-Finance

U 2559

wanasANtuwU
2016 Operating

Performance
ssnssudlannsalngd 16.62%
Electronic transactions
- Growth% 108.5

-819N18 (Items)

&1us19n1s Million items

USuusy/ wiuunwannirurina:usnis

Products & Services Development/ Improvement

)

e uynAna Personal Customer

- Digital Salak - $1uouiiu
- Mobile Banking Amount
- anAlnd
New Customers
- anAna:au

Accumulated Customers

¢ g2UsIN Grassroots Customer

- People Card
- ds.0uln
Tuifiu 2 nauuin

Loan (less than
200,000 Baht approval)

- galnsy
registered applicants

» N1ASFNazssN9 Business & Public Sectors

845 &uun
(Million Baht)
613,217 s"9
(individuals)
839,739 519
(individuals)

40,383 d&uun
(Million Baht)
755,688 19
(grassroots people)

- ANbUR9NSSU 5fienssy
- SME Start up Activities (activities)
- gonaylnd 1,419 &uun
Total approved amount (Million Baht)
410 $19 (SMEs)
= 40

ol
N

wanisAMuuu
wadso9 Operating Performance
Survey = =
U 2558 U 2559
2015 2016
s:AUADIWWIWal9anAn 4.18 4.22
Customer’s satisfaction
level
« ssN9Na:N1ASY 4.14 4.21
Business & Public Sectors
e ynna 4.11 4.18
Personal Customer
e g7UsIN 4.25 4.24
Grassroots Customer
STAUADIWNWUVaIWUNIIU 4.62 4.69
Employee’s attachment level

wansAtuIu

Financial Operating Performance
Literacy s | SME | wWaumnguondw
Grassroots Occupational
development
ousulAoW§ (s18) 10,177 | 136 540
Knowledge training (persons)
GRoWEATU (%) 92.78 | 90.57 96.06

More knowledgeable (%)

Inn1UryBASaISau (UryB) 115 10
Start household account
(accounts)
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S1eUNMSWaUUNeeIaIEu Us=l w.A.2559

misadunumuulauviasivia U 2559 dusamuninSuvourkune
The Achievement of 2016 complying with government’s Policies.

(B,

G FuidononiTum (Soft Loan)

. szeeil 1 auslA 100,000 a1uUM 11,861 918

15t stage 100,000 Million Baht approved of 11,861 cases.

« 5387l 2 01s1A 50,000 E1uum 9,401 T8

ond stage 50,000 Million Baht approved of 9,401 cases.
. SzoEil 3 aullR 12,674 duum 971 518

3rd stage 12,674 Million Baht approved of 971 cases.

SOUNUDUIA
Total approved

162,674 Tk

IAsun1s SMEs Start Up
SMEs Start Up Project

- ouilRAWAD 330 519 1,214 d1uUm
330 projects approved of 1,214 Million Baht.

SOURUDUUR
Total approved

—] 2—] 4 ajuuin
y Million Baht

—

[ I —)
allaallanl

e GSB Electronic Payment (e-Payment)

« aszideu Prompt Pay 1,391,900 518
Prompt Pay registration 1,391,900 cases.

- ameleuatannisniasy 2,580,725 3¢
State Welfare registration 2,580,725 cases.

- HaiTes EDC 2,000 L3
Buying EDC machine 2,000 units.

o IAsuNIsSYsUINISEoUInaDINUASNS
wUs:=audryniannnena:dnnnnenad
U 2558/2559
Integration supporting project for
farmers affected by flood-hit and
drought crisis during 2015/20186.

. aqﬁaauﬁ'ﬁa 84,462 518 6,492 A1UUM
84,462 cases approved of 6,492 Million Baht.
- Wnthsenil 807 518 156 &ruum
Debt moratorium 807 cases of 156 Million Baht.

SsoURUBUUREUIGD
Total approved

anuuln
y 4 Million Baht
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[

N B8
&

e U1uUs:s189 (Civil State House)

Pre Finance

- oysiAdudo 3 31 258 duum
3 cases approved of 258 Million Baht.

Post Finance

- oysiAdudo 4,233 119 3,467 duum
4,233 cases approved of 3,467 Million Baht.

SOURUDULR
Total approved

3,467 I
y Million Baht

2
T

e N1SOUSUIBIUQUANISIWOWAIUNDEW
na=as1vAousnunN1sulngus=nauns

snegoaslugusuiiios 150,000 s1g
Workshops for occupational development
and financial knowledge for 150,000 SMEs
in urban areas

SOUDUSUY
Total participants

150,000 -
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1 NO 10 REDUCED
POVERTY INEQUALITIES

G uInsnNIsauuauudannovuinnaina:
VUIREDULIUNISSOUNU (Venture Capital)
SMEs supporting measure via Venture
Capital

« AWMU 6 578 115 d1uum
6 Venture Capitals of 115 Million Baht.

souNuadnu
Total Venture Capital

.I 1 5 anuuin
Million Baht

O
[[=>

e uansnisUs:ssgIwonti Tviryrnndau
n1AUSIBIBU (WnEIs:hl)
Civil State measure solving people’s
debt problems (Debt moratorium)

« WnAnsynll 26,243 579 17,614 81UU M
Debt moratorium 26,243 cases of 17,614 Million Baht.

SOURUWNEIS:HT
Total debt moratorium

17,614 &0
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INDUSTRY, INNOVATION

B Msstunuiiiodauainduulauiasy National e-Payment &
The Operation to Support the Government’s Policy 10 Eihes

National e-Payment @

su1A1SeaUAU AMItUIIUITEseISuUUTBUNE National e-Paymentvausgiwanauus:inAlneg
g “&uAulSiiudan” (Cashless Society)
GSB'’s operation supports the Government’s Policy called National e-Payment
to push forward Thailand to “Cashless Society”.

aun:10gu FEUUNT9152 18U Prompt Pay @111905995U
Prompt Pay

N33eadannsn1asy n1stseRukuueslete
979 Bill Payment

C‘ﬂ dg9usugjasn=i0eu 1,391,900 s1e

Prompt Pay system supports state welfare payment,
Mobile Phone Payment and Bill Payment.

1,391,900 registrants.

Prompt Pay

1ASIATNNUFIUTZUUNT

F152U Prompt Pay
Infrastructure Payment Registration

System

TKusnas Thusnns =
Umnsdiannsotng 15u 1n§ov EDC Ol o
ve1ensidums (Card) Electronic Service i.e. ooo
Expansion of Card Use Debit, Credit, Cash Card, EDC Service oono
Personal Loan Card
1) foyadnsudu
Payment Data Cash Card, Personal Loan Card Sungluy 5.a. 2559
2) VBYATINTIU Cash card, Personal Loan card starts before December 2016.
Transaction Data
€ ISUSU-910 - SEUUaTaRnTINAsy (Elseliten)
ndIannseltnd Jquougaun:ideu 2,580,725 s1g

8.A. 2559 .
- PURUATAANNITY
2,160,869 s1¢ / 4,936 aauunn

e-Payment N1ASY
a9dmnn1S/NUBo8Inae

N1SSUIIENUNIAST

Government e-Payment, » State Welfare System (low income people)

State welfare/supports, Electronics 2,580,725 registrants
State Receipt-Payment Receipt-Payment

start in « State Welfare Payment
3) Yeyaaiainig 1 December 2016

2,160,869 cases/ 4,936 Million Baht

Welfare Data
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$133auKIAMUMANDTA

Proud Awards

SNIANNINYSAYF : SIAUDIANS
Honorable Awards: Organization

51978 “Thailand’s Most Admired
Brand 2015-2016” 51191333
fiasaslaguilne

“Thailand’s Most Admired Brand 2015-2016
Award” The Most Admired State-owned
Bank.

iwi’aaaml,si"auy'ﬁmmw MONEY
EXPO 2015-2016 Thailand Top
Company Awards 2016 U5stan
Customer Focus Award

“Excellent Award” Beautiful Booth, MONEY
EXPO 2015-2016 Thailand Top Company

Awards 2016 for “Customer Focus Award”

s.gau%’

AJNBUU

51978 “Best Retail Bank of the Year
2016” swANILWBYNAI L DI
1] 2559

“Excellent Award” Beautiful Booth, MONEY
EXPO 2015-2016 Thailand Top Company

Awards 2016 for “Customer Focus Award”

dll v 1 1A
ﬁuﬂﬂ’]iLW@@lﬂﬂ’]i’]ﬂﬂaﬂLL%\‘iﬂ

Best Retail Bank of the Year 2016

ESNE LR e LRV TN

o P Sl
Mulszrsgianna ‘]Ji:l,ﬂ“/ll,“)j@]‘{gl,ﬂili@l
1l3za11 2559

SEO Award for Civil State Honorable
Award 2016

iwﬁm%"glﬁma “AUNWIATIY”
DIANTASUHUAUAULETHETN
mﬁmj’uﬂ\‘im\nﬁwﬁﬁamiﬂﬁwa\‘i
szinailszani 2558-2559 waz3199a
“LNTINHN” LAZINNIA “LHAAIDTIN”

Kanok NaKaraj Honorable Award in

Country’s Organization for enhancing
financial and economic security in the
country 2015-2016 and “Petch Kanok

Award” and “Metta Dharma Award”

9TaUIMInaTIuren@tl 2559

1J32lAN5197aNSHANUINITUIN5A

IS a > =
WULaATZAUA

National State Service Award 2016 for

Excellence Service Development

WMesAtnseda “Sy3amnianinig
Warnganuiduide

Honorable Certificate for Best Developed

State Enterprise
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SNIANMINYSAYFA : AMUWANNTUT
Honorable Awards: Product

COAERNWENT SAVTNGE RANK OF THATLANT

SOV TR Toos: el

<8

51978 “WinnssunisSusandanluladanddiln’ dszanil 2559

The Winner Financial Insights Innovation Awards (FIIA) 2016 @1% Banking a1n13n113n14n1513% “MyMo”

91978 “Highly Commended” Retail Banker International Asia Trailblazer Awards

dszmailating Finalist Enterprise Innovation Award (Banking and Financial Service) 2016

Yazmeatainidusasuinsgiuaina ISO/EC 27001:2013 @uszuuUInITIANIIANNTUAIAaAfBa1IaUINA

The Winner Financial Insights Innovation Awards (FIIA) 2016 in Banking from “MyMo” financial service.

“Highly Recommended” Retailed Banker International Asia Trailblazer Awards.

Certificate of Finalist Enterprise Innovation Award (Banking and Financial Service) 2016.

Certificate of ISO/IEC 27001:2013 for IT Security Management
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SNIANRINYSAYA : AIULUI
Honorable Awards: Leader

2]

,_ et e e e e e

TeiayAnaflageMagInauvil “gasan CEO uvsll Best of CEO Banker”

31978 “ananan” Uszanil 2559

ﬂi:mmﬁﬂsaqm “Hﬂﬂaéf’;aﬂ’mﬂﬂﬂﬁqiﬁﬂuﬁﬁﬂ 2016”

Best Model in Business Award for “Best of CEO Banker.”

Dao Mekala Award 2016

Certificate of Best Model in Business 2016.
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AV EJgUS=auUlauUE
Strategic Sustainability

gNsSANENSNISANITUSSNY
Business Operation Strategies

lull 2559 swienseanduiiulamnsssganuriuadeoidusnansasndugealnd (GSB NEW ERA: DIGITAL TRANSFORMATION
BANKING) sufiugsnauuugnéndugudnany (Customer Centnc) muﬂﬂumiﬂnsmumswmmaoﬂﬂiamwmw (Sustainable
Development) mﬁlmmm “aauaumw‘[anaww" iwmmsmuﬂiuaﬂﬁmwmsmmiaﬂmﬂ'ﬁLﬂummmumnammuuu
ﬂi"muﬂmmwwmmm (State Enterprise Performance Appraisal: SEPA) ﬂ’]i‘].]i‘ﬂ’]iﬂ@ﬂ’ﬁl,waﬁi’h‘maﬂ’lLWNL"NL?I?HS?I’]&@]?
(EVM) uazdavirgmaenaninmsaniinauaanannis Balanced Scorecard (BSC) 5 ﬂwﬁmam IﬂﬂtWNmNﬂﬂﬁﬁﬁﬂ%‘ltzﬂﬁMN
ﬂivavnﬁmwLl,a~ﬁnam1wmufﬂ‘s\1aﬂ\aﬁumwmmﬂns (Fundamental Capabilities) WipsasTUMsMEnHLasRN TIN50
TunsugeduassuensHoluses :auu,a:i:ﬂzm”mﬂiamaqu”lumumee] 1w nMswanmaluladansaume mMswanSwens
AN MIUIMSIAMsANHLEYS miﬁﬂﬁ’u@uaﬁamiﬁﬁ MIRauazIdBuazMIITAamMItayagnen I@ﬂﬁﬂﬁuﬂq%ﬁﬁﬂ&m%
AsEdina il

In 2016, GSB released the principle to push forward GSB NEW ERA: DIGITAL TRANSFORMATION BANKING with Customer
Centric operation and enhanced Sustainable Development under the Bank’s concept “GSB Creates the Pink World”. GSB has
also improved management capacities to international standard complying with system of State Enterprise Performance Appraisal:
SEPA, EVM (Economic Value Management), released 5 strategies to support the principle of Balanced Scorecard (BSC), added
the strategy of Fundamental Capabilities to support bank’s operation and increased competency in competitiveness both in short
and long term in all areas i.e. IT Development, Human Resources Development, Risk Management, Good Governance,
Research & Development and Customer’s Data Management. These are the operational frameworks.

gnsANANSA 1 :
ANUNISIASUASWAIUIVUIVINWNASITU
(Financial Strengthening)

Fruanuiuasuo0Idns sﬂ'\uﬁuﬂﬁtﬁu‘[mﬂwfi"qﬁu Tag
msu%msaum%fwéuazlﬁuﬂaqnulﬁaglus:ﬁuﬁmmzam’ami
Gi’wLﬁuﬁqiﬁwmﬁmm‘ﬂusm:ma F1N1TNTDISUMTVLNLNNTAA
wanlé u%mié’mwamaumuam%aLLazQuamu’Lﬁaamé’ae
ﬁ’umwLéﬂmm:ﬂgﬂui:ﬁuﬁmmzau nseldanssTadian
waz3nsraneldsn iaannsieReeldnend od e
anusanlmidansasEgna

15t strategy :
Financial Strengthening

For the bank’s security, GSB focuses on sustainable growth
by managing asset and bank capital in order to operate the
business in the long run and support the expansion of bank’s
key missions, manage ROl ratio to align with risk in appropriate
level, increase service fees based on total income in order
to reduce interest income dependency which is sensitive to
economy.
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gNsANANSH 2 :
AUNISWRAUEADIWETEU
(Sustainable Development)

Government Savings Bank 43

gnsANENSA 3 :
ANUNISWRJUTWaRNTurinaz:usnasnnaulans
ADUADINISVEIANAA (Product & Solution)

- y o v e ddoa Mo
yoiftuanszdunmsvanldiduasansfideduaiuglddy
MafuiaTaUAD T NTUL T TUFIUIIN  FIANUAZRIIATDN
) o aa Y v I a
HrsanszduamnnInvasdszsugunnliiduudouazd

aa dld 1 QIJ = % a a v a ”
AuMWIIenfeeiiiu Melduwde “‘sandusirlanduy

IﬂaﬂgﬂﬁmwﬁwmsaauLLa:a%wﬁﬂfﬂm\imsféﬂﬁl,l,dnau

0]
a

= & | ' o = |

W w1Tw wazdszanaunilyd aagesinsmsidnfelnasidu
Tuszuy aﬁum&uﬁunmm:mwNj’flﬁufiﬂs:m“nu ALAUNNT
wazaiuauulasenisnaivametuaznaliiinaiudeiu

foldsrana Feanuaziomiaden naldnisdidiusinaas

'
v ! a

HUSMNT Wilnaw Taunedianldidadug

U U

2nd strategy :
Sustainable Development

GSB aims to upgrade the development in order to become
sustainable organization with responsibility towards
grassroots people, society and environment. It also aims
to improve and strengthen grassroots people to have better
life with sustainability under the concept of “GSB Creates the
Pink World.” This concept aims to instill savings value and
financial discipline to children, teenagers and adults, reduce
gap in formal fund access, support investment fund and
educate people, operate and support valuable projects which
support sustainable economic, society and environment and
participation of managers, employees and stakeholders.

AsUNNUIYEIU App 1680

10 Forrud Ll Ed
R il

yegmisiu  Digital Banking uniawaimuiansau

NAAA U LAZUSNITN NN T UN T UFTLAZATUINAT LD
mauiawéﬂuwuﬁaﬂﬂﬂﬁmaq@lnﬁmmﬂwmﬂmiw Hatunis
suiiunumnumniematiagnéuiugudnate  (Customer
Centric) laauisnguanduiu 3 nan fa naugnéyaaa
NANANAIIIUIIN  LAZNANANAIDINALAZANAST VENUTIUANEAN
R s q q o8 o8 Y
numsdsNaUAnAn (Customer Value Proposition) 1#un
v ]
andny 3 nad laenIRanUIaNITHLTN TN ITUuN
asuastiaanadasiy Life Style sasgndtudaznas a5
£ % b‘tﬂld YV £% =< QI a a 1
ANNFNAUFNATHRALNAN  TINdenaiRNY AN WTRINY

MslAUSM s e daaSunsaanauasdaan s waneal

"
a_ do

289530 NTUAIUA UL

3 strategy :
Product & Service

GSB aims to become Digital Banking by improving innovations
for modern and complete Product & Service in order to fulffill
various group of customers. The bank also emphasize
the principle of Customer Centric by dividing customers into 3
groups, Personal Customer Group, Grassroots Customer Group
and Business& Public Sectors Group then expand customer
base of these 3 groups through Customer Value Proposition,
complete financial service innovation is developed to support
each group’s lifestyle, good relationship, increase excellent
service channels, promote marketing and communicating
its secure and modern image.
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gNSANENSA 4 :
AuNIWanUNina:n1snan
(Branding & Marketing)

S19IUMSWEUU0ENIaIEU Us=9T w.A.2559

gNSAENSA 5 :
suArunwnastiusnisniduian
(Service Excellence)

"
& A o

datunmsainwanssinduasuaziuads  dnsdeans
mwanmuuazmmmwmmn@ugﬂmﬂmmﬂ Wanles
o o A A o ed 4 o
Aumseuiugsnauasiudaaaunssiisuudasly Won
nagninsaanaivznuaznagnilunmsinmgugndndnuas
wenengugnéihvane ﬂ’wmszuuﬁmimwNﬁuﬁuﬁﬁugﬂﬁﬂ
e g dl “® ”
(CRM) Warunagnin13q@oa1snsnaalul  “WENNEIY
(Integrated Marketing Communications) laeldauazinsasia
wanggluuUatsRanndaLAzsBLaY

4" strategy :
Branding & Marketing

GSB aims to communicate its secure and modern image
to targeted customers, connect the business operation
and become up-to-date with all changing events, improve
marketing approach strategy and strategy to keep old
customers base and expand new targeted customers,
improve CRM (Customer Relationship Management) and
Integrated Marketing Communications using various media
and tools properly and continuously.

gnsAtanslunisiwuds:ansniwnazAneniwaiulasvaswiwugau

VoJyouANS (Fundamental Capabilities)

1 v v =3 fdld 1 4
yatunisafeanuonalanazdszaunsoindungndn
(Customer Experience) #imsnamnuazidanlasszuumnalulad

4 gy a Y ve
asauwng  elduinauazaeenuazanaualdiiugnén
Témnimninan aansndsgeanénlvailianlinimsvasswmens
YSudgenszviunsufifeauuaznszuiunsliuini sHa
NINTFIUIZAIUAINS LHUIzUY Digital WauwVin®eun9yaAaINg
1#RanuggImgansaliaUinmaunsduiuuiioon v

vy e oo v = v v .
wianahvieuafiBoanlumslivinisgnéndasla (Service
Mind) 15ulan Look and Feel &@1anuazaaen19ansiiusng
9199 Wvuadauasmanzaniungsimane

5t strategy :
Service Excellence

GSB aims to create satisfaction and good Customer
Experience, develop and connect Information Technology in
order to create convenience and availability to customers,
attract new customers to bank’s service, improve performance
and service process to international standard using digital
system, improve employees’ skills to become the financial
experts with service-minded and modernize the Look and Feel
in all branch offices and service channels to fit targeted
customers.

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

o

¥ o4 o A K o . y
gnaenanitt wasasiunsdniununaziindaanuaisnsalunisudsiuzassmasludiuaieg vamswamszuumalulad

FVTHULNGA miﬁ’@ummmni miﬁ%wﬂi"mumiL%'ﬂu%ua"ui’@nﬁu“?fmauaummwué\'mmmﬂﬁﬂ wazn1sU UM NUnaNNT
mnummnamim HUNINIZAVHIATTIUNTLIATAANTDIANT mimaulﬂqusmﬂmsﬂﬂummmswmuﬂmqaﬁwﬁumu
maRpuaziangudayagnen manmagaumeludellasiunazmativmaanuidos suuwmeliafiaseanasiunginme
wasithsnumulSudsnszniumsufifenunelu Lwaquﬂszawﬁmwmuu,mmwaeizuuﬂs:muwaﬂmmmgamma (SEPA)

This strategy is to support bank’s service and enhance competitive competency in different areas i.e. IT system development,
Human Resources development, create learning process and innovations to fulfil customer’s needs, operate bank under the
good governance, focus on bank’s operational improvement, connect the integration of infrastructure, research and development
and customer’s database development, preventive internal audit and risk assessment according to good performance guideline
complying with internal operation and process management in order to enhance capabilities according to SEPA (State Enterprise
Performance Appraisal).
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B &nsAansmssnduiiu
Operational Strategy

GSB NEW ERA:

Digital Transformation Banking

1 AunsIasuaswAoIIUITINIINISKU 2 fuN1SWruungnoWEIEU
Financial Strengthening Sustainable Development (SD)

FNTUIUAUSFURAU WUSH9 IWesns=Au

« Gs:=AURuNaINUAITEIWaransasuAcUTUANIUS:0:610

+ DnnsusmsAuNwaUNSwela:AoUEsdFeglus:AURIMUA:AL msweuunFiduesdnsAgsduMelsiuoAn

« iwudndousneliiAnsssuitio Woann siowy s1eldinonide “pouduaswlanduuy”
FubnousaLInOMON1:IASUTTR * To operate by GSB’s visions and missions

* To have enough bank’s capital for long-term security. in order to develop organization sustainably

* To have appropriate asset and risk management. under the concept of “GSB Creates the Pink

° To Increase fee income ratio to reduce interest income dependency World.”

which is sensitive to economy.

Customer Centric

nduanAtynna nduanAtgausin ndugnAnssnona:n1nsy
> Personal Customer Group Grassroots Customer Group Business and Public Sectors Group
% (6 Sub-Segments) (4 Sub-Segments) (4 Sub-Segments)
]
©
—
e
w . o N . o
c 3 AUNISWRUUIWANNTUrINa:usSnis Nnaulangnoiuiounis 4 MuUNIwWanuUIazNIsAaIn
‘© " vevanAn * Branding & Marketing
= Product & Service « sunAIsTinMwanuniiuade
« DUSANSSUFMUWARATUTlA:USNNSMoUEUaY Life Style Alaw1:191:04 * MSAANINVU “WALEU” LuGoliasinSaulo
voulia:NauIFa:goIIy nnu&uy
« To have Product & Service innovations in order to fulfil specific * To have modern bank’s image.
lifestyle of each customer’s group and age. To have “integrated” marketing through

modern tools and media.

5 sinunrunawnisiKusnashilduida
" Service Excellence

Channel IT Process Employee
Ugeun1unisiiusnis iInAlulagansauinAnuale ns:uoun1IsNsfAusns winaudnnu:igeosryia:
Ad:nonaunenualde THusmslsinnAnnioan Oumsgaus:auana i0uRUSnusunsIuboBw
Modern and convenient Always-available information International standard process Professional and skillful
service channel technology employees

Understanding IT&IS HRD & HRM

Customer Needs - aluayunisAnidiussnanuugnAnduguenany uShisiia:wuyaans twseusunis
WeUUNNSIFeIa:wsuun « Wsuunlugnowidusunnasiugn Digital agundasna:nasinievu

JauveuaanAn ¢ Promote customer centric business Train employees to get ready for change
Develo‘;a r;searching and « Develop into the bank of digital age and competition

customer database

Long-Term Risk Management Operation & Process Management

#Nns:AUNSUSHISAoUIABINazMsiAURANA 9NS=AUNISUSHISIANISaIANSIIazNS:udUNISURURATIU
Increase level of risk assessment and management Increase level of operation and process management

Fundamental
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mswrudAdaIguluusungaisunms

GSB'’s Context of Sustainable development

mmumimu “aENIUIANNEE (Sustainable Organization)” 1 2 @ @

GSB aims to become Sustainable Organization in 2 dimensions :

0 nsasnoudediulinuovAns
Create sustainability to organization

1.1 1EENEE9ANNALAYEINITNY (Financial Strengthening)
12 wndszandainuazdnanindiulaseasrenugiuzas
29AN5 (Fundamental Capabilities)
1.3 WaWIANIINNAAA T USN1TNINNITRN  Anauauas
o 4 - -
wazviumamMaAsuslassagnalulad  wgAnssunisnane

waznsudedivluga@ara (Product Innovation and Marketing)

1.1
1.2
1.3

S19IUMSWEUU0ENIaIEU Us=9T w.A.2559

To create Financial Strengthening.

To enhance Fundamental Capabilities.

To develop Product Innovation and Marketing
to satisfy and ready for technology, marketing

behavior and competition in Digital Era.

e MsaduAMUNBUTANUEIAL BUBU Funondow na:Us:INABIA
Create sustainability to society, community, environment and country

wmandiwieaeatanames  wasihvanamsnamnndetin
MNNIDURHLI312A (Sustainable Development Goals : SDGs)
s ldduusanelunmssiiinen

NylRuoAR
“vouduasilandsuwy”

Apply the Sufficiency Economy and UN’s Sustainable

Development Goals: SDGs as the operational guidelines.

o v ¢ Ao O A Lo 8y oy P v PP YR
SUIANTNABALWININNTRINNDIANTNHANNENE UL 1L T UIzUY m@L%uﬁﬁ'N"ﬂ')']NaN@!a 2 iszms Ao 1) ﬁi']\?ﬂ')']“ﬁl\?ﬂ%lﬂﬂu

e v oA qve o a v a a = P! o
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wanmnil Asfisnenseendulienaddiyda ANDPANANTLIZINALAZYNIANFNINIZNTNNIARS Vlmmumwsuwmaumamw
wazfinaidonlavdamadnifiunusasawas snvaumlfTRnuuaagu ISO 26000 °ua\1a\mmﬁwmwﬂiumﬁm‘tuﬂiwmums
737 (CSR in Process) wazlassmafanssnuannszuiun1agana (CSR after Process) saufunaufifidiulddiuds uaznisuinig
ﬁ’mmiﬁgetﬁugﬂﬁﬂlﬂug{uﬂ'nmo (Customer Centric) L1919 Sustainable Development Goals (SDGs) wavaniszanzn@ 17 e
muglliundndirguessgianaides 3 dnwuz Ao anuwedszanm anudvana Lm:miﬁqﬁﬁuﬁuﬁﬁluéﬁ Tosdanaiuaz
ﬂmﬁiiuLﬂuﬁugwmﬁamiﬂ’@umgjﬂawwﬁeﬁuaﬂ'waauqa w%aN%fwiammJa"ﬂw,nJaﬂﬁlunﬂé’m MmaRmssnnonsudunaums
ddfedsounay assninluamsssu mwwﬁ'aé’@lﬁqa%mmLﬁumauﬁ’muﬂq'ﬂﬁma@%mi@hLﬁmméﬁum‘iﬁ'@umg"m’m
ffaflu (Sustainable Development) ATDUARHHANTINU 3 @1 Ad DaNLATHINA BONAIAN wazoanAswanden malduwade
“panduaSlandrny’ weldamznasnms Hu3vs wilhowmuazgnivnnauaszindenina Ay IﬁﬂﬂiQLLaﬁﬂﬂNLLazéﬂLLﬁﬂEqi’a&l
nannauaglusTanionyjiansduiunuzasswens dagndvdeaosmzliyaainmnau aEumAnTIN “NnaudaIuIIn
SUARTOURDFIANLAAILINS BN’ ‘[mm‘hm%‘fﬂﬁmé‘a’nuiﬁmﬁmiﬁ’mmgjmwwﬂ'“aﬁuﬁmmiaauau (Sustainable Development
Policy) Lﬁ'a“lﬁmiﬁwLﬁumumaeﬁmmﬂ*ﬂummgmmnam%m%wqumI,La:am@mﬁ'ﬁummmﬂi;%ﬁ%u"lﬁmhqLﬂugﬂﬁiﬁuﬁleﬁu

GSB systematically build up sustainable organization plan by focusing on 2 balances 1) sustainability in organization
2) sustainability in society, community, environment and country. These involve various consideration on needs and expectation
of all group of stakeholders both internal and external, customer’s data management, factors which support capability and
sustainability in a long-term, any environmental factors, risks and challenge which have impact on organization’s sustainability and
the strategic advantages to control bank’s direction. These will be delivered through model scheme, business plan, capability enhancing
plan, annual operation plan, creating framework of indicator, following up the performance and comparing with the goals regularly.

Besides, GSB also focuses on the national strategy and Ministry of Finance Strategy which aim for social responsibility and the relating
effect on the bank’s operation as well as regulations of ISO 2000 standard for international organization both in CSR Process and
projects/activities in CSR after Process with the stakeholders. Other focuses are the Customer Centric Management which aligns
with UN’s 17 Sustainable Development Goals (SDGs) and 3 qualities in Philosophy of Sufficiency Economy which are Moderation,
Reasonableness, and Risk Management, based on knowledge and virtue in order to develop with sustainability, balance and ready
for all changes. This requires careful, moral and honest practice procedure framework in order to achieve Sustainable Development
in 3 results of Economic Savings, Social Savings and Environmental Savings under the concept of “GSB Creates the Pink World.”
This concept will persuade committees, directors, employees and workers to realize the importance of social and environmental
responsibilities which integrate in bank’s operational culture and to instill volunteering concept to all employees that “everyone has
part in social and environmental responsibilities” and utilize this to create GSB’s Sustainable Development Policy in order to improve
bank’s operation to international standard and to create happiness and secure future to people in more concrete way.

WUNUIUDdUEUNNE AUAS:KHUNIN
“NNAUDdoUSouSULABOU
poduAuazavionaon”

Every GSB’s employee realizes that
“They have part in Corporate
Social Responsibilities.”
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wusnasiagiidouladoudadaisunms
Missions to GSB’s Stakeholders

madnilugsiazassaseandu azldssaussanudasnisvasfuilnaasiuiben udazgnaanuuulvisaudlalymasau
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GSB’s operational plan does not aim to only satisfy customers but it is designed to solve social and environmental problem at the
same time. The bank operational procedure aims to benefit customers and stakeholders throughout Value Chain from Government,
Compliance Units, Deliverers, Trading Partners, Partners, Communities and Employees.

The bank’s market segments are divided by main Product & Service i.e. deposit market segment, loan market segment and financial
market segment. Customers are divided into 3 groups according to demographic factor, behavior factor, needs and expectation.
Stakeholders are divided by roles they have to the bank. There are 7 roles. Each role has different needs and expectation.

wusfnononaugnAn
Missions to Customer groups

A2UADINTS (Needs)

1. nduanAlunna
Personal Customer Group

ADIUAIANIY (Expectations)

« usmsauidaifiogUInAusInAa:Rogendy
« RufinoniTysn oudAISo ouidurig
« Nuunwanaunugy
« mslAusSnIsvouwdnuIU : gneiausoniSo
« goun1nsidusnis
- Janvpseunaunnimilngiow:
MANEASSWEAUAYEGIUNISAT
- ponludAwSoulduu (Self Service)
- S:UUVDV Internet Banking, Mobile Banking
Uaonngia:lgouing

e Loan Service for consumer goods and

housing

Loan with low interest rate, fast approval,

large loan amount

¢ High return deposit

Correct and fast customer service

Service Channels:

- More branches in all areas, especially, in
shopping complex/shopping centers

- More Self Service Machines

- Safe and easy-to-use Internet Banking,
Mobile Banking

« DwanmAruri/usnis/IUsTudulkue answiny
Akannanenouausio Life Style vod
anAnAIntionsran1Uun1siiudu

« winuunuzinwansiuriia:usnisaiku=au
ns:Fodasulunisiiusnis TRuSNsIBusN

« IiusNsaanuugeINdIannsaling

« UnsiAgalEldnnogng Tein oaufion
$ua:nono grs:ANIAUNN 15U BTS MRT
AINWAU

« INWaN1seaNKsanNs1dadan
WugedNAKaINKang

* One Stop Service

« IATUSNuINuNsUliazN1sasnudouunna

* More Products/Services/New Promotions/
privileges, suitable for every customer’s
lifestyle than in other banks

* Employees are knowledgeable in Products
& Services, enthusiastic with approach
strategic service

« Electronic Salak Service

e All-in-one card for shopping and
transportation fee i.e. BTS, MRT and toll
ways

¢ Announcement of Salak’s result and
winners through many channels

* One Stop Service
e Financial and personal investment

consultation.
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2. nduanAigausin
Grassroots Customer Group
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A2IUADINIS (Needs)

ADIUATANIY (Expectations)

usmisauideiielduriunuryuideuluns

Us:nouonsw

auRudiay Snsuoutios aulmiSo Iubnanus:ru

wanaulinougaouinfonnisiiu

(Financial Literacy) THAMU=zUNlUNISUSHS

IANISNWNISHU NISTANIUNYBSU-919

nsifIKavisunu

msifivgnAv/nnssutniduuenaniuf

13U manBUBUISISEU

NISUSNISVOIWUNITU

- wanuuguasnliAnu:inuanieurina:
USMSAIKA:aL

JgeanumstEusnisinannnany

- dANVMIKETBUBUNIEA:AAA

- gdnluiAnuLn-nou-Usuauakun
AlFUSN1SASEUARUNNWURNIIKATBLBU

- Mobile App lla:Internet Banking
Aldaudnenalinulinasnioan

RuWNuubUs:AUBdRNa:adannisnadunuy

Working Capital Loan service as for business

Large loan amount with low installment, fast

approval and no guarantee

Knowledgeable employees who can provide

financial literacy, financial management, income

- outcome account and source of investment
fund

Customer’s approach and mobile financial

transaction i.e. in the market, crowded

community and school

Customer Service

- The employees are knowledgeable in
Products & Services

Service channels are variety.

- Available in crowded communities and
markets

- ATM machines for bank transactions in
many areas in a community

- Mobile App and Internet Banking which are
easy to use and always available

Deposit program with life insurance and

social security

« TusleubynnaAUs:AURUS wWouusunan
ineurinazioulvansiiiiazins=nd

« AosvenERaNlnaATuINiu Tnsiawn:
awaRmluInaTsUBU

« AlUAUUERINWNSAATAIANISYY

¢ Loanguarantorsare notneeded andto ease
rules and regulations to grant the credit
and pay he debts

+ Toextend the working hours, especially, in
the crowded community

e To support marketing and trading
opportunities
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3. NduanAIssN
1a:ruoeIuSY

Business and Private
Sectors Group

S19IUMSWEUU0ENIaIEU Us=9T w.A.2559

ADIUADINIS (Needs)

ADIUAIAKIY (Expectations)

« usmsAuigoiiensadnuiia:RUNUKYUISEU
Tussna/lnsunisnASy

« dnsnenibemiAuiviTuLhnia:aude

« ouURAIIufISo

« Us:UU Internet Banking d&\SuauAns
(Corporate Internet Banking)

« TUSNsKUouU/USENANAN

« GwiinuuRgIasSuEAsoUanAIia:se
[nuiawn: (Account Officer)

« IAnoW§AoWINTININISRU
N1sUS:NoUBW Nla:uliw:gus:nounis
(SMEs Startup)

» Loans for investment and working capital
in business and government’s project

» Special interest rate both in deposit and
loan

* Fast loan approval

o Corporate Internet Banking

« Organization/Customer’s business Service

* Account Officer who takes care of each
customer

» Knowledgeable employees in financial
literacy, occupations and SMEs Startup

wusnesonduyiddoulndouide

Missions to Stakeholders

1. Sgu1a
Government

2. rdoguninugia

Compliance Unit

« Dlumauna:iFeulviunsveauidelugisn
UnowsomiSoluNsInNIsionans
Us:naunsvoduite (One Stop Service)

« Ao WBAngUTUNSWaSUNEUe
la:Mss1s:ht

« winuuiduiieedw anunsniduRiusnun

AUWANATUZT USNISNNISITU N1Saunu

AIKUN=EU NMSAATA IA=N1SVY

aduauugednwasnlonianisnain Nsviy

na=Goulounissios:-nawandn
dnsdeansus:snauiusvnoansiawn:
dmSunduanAn SMEs

Less complicated procedures and conditions
to get loans with One Stop Service which
can prepare faster documents.

More flexible loan granting procedure and
loan payment.

Professional employees who can be
financial consultant in products & services,
investment, marketing and trading.

The support in marketing, trading
opportunity and business matching
among customers.

News in PR and communication available,
especially, for SMEs customers.

ADWADINTS (Needs)

AJUANAKIY (Expectations)

« dduayuulouiesguna

e Support in the Government’s Policy.

ADIUADINIS (Needs)

ADWAIANKIY (Expectations)

« UQUAMIUNNHUNE NOS:IT8UDEIASIASA
« 10uan1GunNNISRUNDAITUAY TN
Uszssugnusinlngiawn:zISoun1soou

¢ To follow the laws and rule strictly

e To become secure financial institution
and approachable to grassroots people
especially in savings.

« Unowldsvla Tuinavetinwam na:Ufqumaniy
nNNs:108U Good Governance

e To be transparent, flawless and to follow
Good Governance regulations



Sustainability Report 2016

3. yduuau
Deliverer

4. AM
Trading partner

5. ANOIUSOUIUD

Partners
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ADUADINTS (Needs)

A2IUAIANIY (Expectations)

« UpUnsagduuaunnsigagnuinineu TUsala
na:10usssy

« TinousoudalunisAITuINUSOUAUSEWIRL
AWEAUSO

« fiovn1siisunAisoauaubwannmuriia:
NSUSNSAG

« ThiinsgoansnsUs:srduviusoginusiontion
TnousoubelunisAmitiugu

e Every deliverers is treated equally,
transparent and fair.

* To cooperate in bank’s operation with full
capabilities.

* GSB has good products & services.

e To corporate in Communicating and PR
and its operation continuously.

« Weuunszuoun1snunieiulngiawA:
TUMOUNISMSISUINUVOISUIANSDDUEU
THOUs:ansnwia:Us:answassgiu

« MARSIIRSUNANSOOUAUNNAYGTHUNA
SutinsoaulnumsdlunisUs:anuuiunaz
Géunenisanaulaidousiu

To develop the internal audits, especially,
in GSB’s inspection process to be more
effective and efficient.

GSB appoints someone who is responsible
for coordination with rights to make
decision initially.

ADUADINIS (Needs)

A2IUAIANIY (Expectations)

« UpUasiodAmnnsigaguinmiigulusula
na:1jusssy

« TinowsoudalunisAITuINUSOUAUDEIGL
AENSN

« GlounslisunmsTWanmturila:NSUSNSAZ

« Dnsdoansnisus:snduwiusognisiortio
TnowsoualunisAitiugu

¢ Every trading partners are treated equally
transparent and fair.

e To cooperate in bank’s operation with full
capabilities.

¢ GSB has good products & services.

e To corporate in Communicating and PR
and its operation continuously.

nnsgunoIuwsaumuinalulagansauinF
Raonndodna:souSunIsAItUIMUSOUAUAR
« WsuUINS:UOUNISAWIUNI8TUVaISUIANS
THUs:ansnwia:Us:answassaiu

To get ready for Information Technology
which aligns and supports the operation
with trading partners.
To develop the internal audits, especially,
in GSB’s inspection process to be more
effective and efficient.

ADIUADINIS (Needs)

AJIUAIANIY (Expectations)

« Tinowsoudielumssniiusunasitivdeyrind
ANEISSOUNUDEINIAUAIIUEIUISH

« floumsisunmsTuanticurila:nsusnIsiz

« Dnsdeansnisus:snduiusognisiortiod
ThrowsoudelunisAtuaiu

¢ The cooperation in operating and solving
Outstanding Debts with full capabilities.

¢ GSB has good products & services.

¢ To corporate in Communicating and PR
and its operation continuously.

« WpUUINS:UoUNISAIIUNI8iUvaIsUIAS
Tiids=ansnwiia:Us:answanoavu

To develop the internal audits, especially,
in GSB’s inspection process to be more
effective and efficient.
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6.1 gUBUUNISYUVOY
sunnsisuiseu

Student Community
in School Bank Project

6.2 yuUBUNIduUAUTBNVOY
NdUOIANSNISINUBUBU
Community of Financial
Community Organization
members

7. wunvau
Employees

s1eUNSsWrUUeeIaIEu Us=l w.A.2559

6. UBUdANY - Important Communities

ADIUADINIS (Needs)

ADIUAIAKIY (Expectations)

« duiasSunazatuayudtonsifiuaouru

» MslAnUEMUNISUSKNSIANISRUDDU

« dnnenssuRduIasu/atuauLTAtnSou
TnwsunAneniwlusmusnie Inlo 01sund
&aunazandryoyn naztdinanstriduds:Tosu

To promote and support savings discipline.
To provide financial literacy in savings
management.

To organize activities which helps promoting
and supporting student’s potential
development physically, mentally,
emotionally, socially and intelligence
and to spend their free time effectively.

« ANIasu/aluayUINISUURNNSOUAINSSUVOY
sunmstAingnsinTulus:=auds:inq/
s=audNa

« AW§Us:aunisnina:swdanoudnse

AlHoINNISINSOUAINSSUVOISUNAS

awrsnidunruauumlunissuAnidon

NAnwIseluanITUNISANBENY

ansUs:lusudnSuaunsnsuimisisuisou

To promote and support students who
participate in GSB’s activities to enter
national and world competitions.

Knowledge, experience and awards
received from participating in GSB’s
activities can be good credits to apply for
the selection in university level.

Privilege to become School Bank members.

ADIUADINIS (Needs)

ADIUAIAKIY (Expectations)

WunsidousoulumsIidnIAdARIAU
vouwgusululs:ifuReneliuans:nusio
nIsAmItuBInvaIAUTUBUBU
aduauund§NISUSHISNISUNG:
38URURMUalfNSUFURIUVEY
auANSNISRUBUBUDUs:ansnwindiAeg
AusuANS

aduayunonssu IWeasInLITIINSg
BAvauBnlugusu
JnnenssuioduAuRasuAATKAUEUBU

To increase opportunity to express
opinions in the topic that has impact to
the living condition of people in community.
To support financial literacy and
management and upgrade the operation
of financial community organization
effectively, similar to the bank’s.

To support activities which strengthen
community members.

To organize social activities in order to add
values to the community.

aIasL/aluauunINSSUBUBURNSIAU
AoWERINISVolIRa:gUsUaEIsoItio
igu aduayunigsinuinAlulag dusiu
WuRenssuaswAowduusetwsotiov
na:Inazn
gns=AUasNAINUINNIKAUGLUBU
ogNGIdu

To promote and support activities that are
suitable for each community regularly i.e.
activities relating to technology.

To add activities which supports good
relationship and familiarity.

To strengthen community sustainably.

A2IUADINIS (Needs)

ADIUAIAKIY (Expectations)

« nsUsziduwanisrinuRidusssu
« Tonarontnfusmusnidusssu

« Fair operational assessment.
« Fair opportunity to receive promotion.

* N1SASSKNNANISTANISONSINIAY
« s:UUADIUNOKUNTUEa 8 TW

« To recruit and manage manpower.
» Occupational progress system.
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donamsdoans

Communicating Channels

gnf'h - Customers

« NduanAuAAa :

Hoastinu Social Network 112:n1s
Us=snduwuswaugesniididnnsaling
3uq nasdeanstiunKtisEeWuW Nia:
#o Broadcast

« NAuanAgIUSIN :
doansLinuMSINNINSSUVOISUNATS
910 N1SOUSU Financial Literacy THnu
nduanAgausn Line Official

» NAUaNATSSARNAHUIBNIUST :
Foanstinunsus:gulia=nsIANINSSU
97N NMSAULUNHKUOENIUNIASY
NINSSU SMEs Startup lla: website
GSB Gen

« Personal Customer Group:
Communication through Social Network
and other electronics PR, electronic
newspaper and broadcasting media.

« Grassroots Customer Group:
Communication through GSB’s activities
i.e. Financial Literacy Training to Line
Official Grassroots Individuals.

« Business & Private Sectors Group:
Communication through meetings and
activities i.e. the conference with private
sectors and activities like SMEs Startup
and Website GSB Gen.

§JuUna - Government

n1sUs:3unUASFUURS/WINUSTUIA

Council of Ministers/Government’s
representatives Meeting.

wauueu/AR1/AndUSIUTD
Deliverers/Trading Partners/Partners

¥ ?
msUs=gunugaauou/adn lunisdnto
AN llazn1sasuIuTonnay

Meeting with Deliverers/Trading partners in
procurement and signing contract.

yuBUdALY - Important Communities

msduuugungusuRiduausn
VoUNEURIANSNNSIUBUBUADUS:INA
N1sUs=3uSouAUAS a=EINUBUBUTNISYU
vousunmsIsuISeunonssuIiodiAL
lia=nnssu CSR

Conference for community leaders who are
members of Financial Community
Organizations nationwide, Meeting with
teachers and community student
representatives from School Bank for social
and CSR activities.

Government Savings Bank

n1sUs:3u Vision Meeting 1a:n1sus:su
mdauloure/msAniussnavasuin1s
AUKUDBYIUMAU 91N dRs. &FiA. laz sun.

Vision Meeting and Bank’s Policy and
Operation Counselling Meeting with conduct
authorities such as SEPO (State Enterprise
Policy Office), FPO (Fiscal Policy Office) and
BOT (Bank of Thailand).

N1SUS=BULUSKHNSS=AUGY 1a:5USHIS
Wornenan VMV na:zuloungus:d1l
msUs=sUEUSKsNoUszINAUs:91U
N1SUS:8UagIIUNINISEINV 1a:N1S
Jgub@inAwdnuulihg souiunisdoans
97N Clip VDO &ns 9s4d. Tu Intranet
VaJIsSuUIAS

Chief Executives and Executives Meeting
to impart VMV and Annual Policy,
Annual Nationwide Executives Meeting,
Branch Operations and Departments
Meeting, New Employee Orientation

and other communicating channels

such as VDO clips, Messages from
President & CEO in GSB’s Intranet system.
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1ASIas1IMSUSKISAANS
Structure of Management

dwmsutl 2559 ﬁmmﬁaauauvl,éiuauwmﬂlﬁﬂmzﬂssuﬂ']iﬁwﬁ’ugLmﬁqmiﬁﬁuazmw%’uﬁmjam'aé”mmt@zéun@é’auﬁmﬁwﬁ
Qmei@ﬁLﬁumum34ﬂszmumsé’mmsﬁmmg’mwé’oﬁmmﬁmmsaauau BErannamenssim s sldmuraunseufiems
MIeLiuau Jdavett Ausna adlan LLa:qwﬁﬁwam§ﬂWiﬁﬂLﬁu01uﬂ 2559-2563 u,a:%’a"ﬁmﬂm‘sﬁmmiaauaﬂé\'dmwa@u‘[ama
LLa:ﬁﬁm\ims@ﬁLﬁumu’lﬁuri%u%mﬁi:é’u%é’wmﬁmiﬁmLLazLﬁﬂuwi'ﬁ}j/u"LaJ WROUILN YD BNPNFHNIINIUNTTLIUM T
z;‘imw{]“\iﬁu Tngnensauwn@afin “nnﬂuﬁd'mi"m%fuﬁmamia&’muLm:?i\unmé'au” %ﬂluni:mumiﬁjﬁa (CSR in Process)
wazlasamyAanssuuannszuunIgsna (CSR after Process) Sanfunguiddmlddimidsvassunans

lLidandumaizuszmibonumiugua anznssuns §uims wilnou gnie gnén wnzu uazyusu Weliliamswanniaues
NuasuazddumnrandSoyiasegnanaiies Iagdn1sfamuran1a I ineIu i TEUEREAMINIINNITTUIAITOANEN TINTY
MIIAYINTIEIUNITAAIas et (Sustainability Report) [BLNELWIABEN 81 TMTUN bA 28

In 2016, Government Savings Bank assigns the Good Governance and Corporate Social Responsibility (CSR) Committee to
be responsible for GSB’s Sustainable Development. It starts when the Committees approve 2016-2020 frameworks of Operation,
Vision, Mission, Value and Operational strategy then GSB’s President & CEO imparted the policies and operational direction to
Directors in each department or those above Executives Level in order to apply the policies and revise their operational process
for sustainable organization under the idea that “Everyone has part in CSR” both CSR in Process and CSR after Process activities
with the bank’s stakeholders which are government, conduct authorities, committees, executives, employees, workers, trading
partners, youth and communities. This will create secure and sustainable development according to the Philosophy of Sufficiency
Economy. Also, the follow up plans and reports will be arranged to GSB’s Board of Directors as well as the Sustainability Report to
the public.
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S=pU
AU=NSSUNAS

Board of Directors
Level

funuinlunsivuedderiest  Aenig
uazNagNivaIIUIAITIINTIRAITNN
p 4 4 aX A q
dsziduanuidasinanaiadu  wiWalw
sﬁ’ulﬂé’a'wﬁju'%mimmmﬁmiaumi
moad e X nomn v a
U uanfmueuldUfualAinanals
ag9RUszANS W

To stipulate visions, directions and
strategies to the bank as well as
consideration of all risks in order to
ensure that the executives can apply
these into practice efficiently.
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Worker Level
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To give suggestions relating to the
operation so that the bank’s Board of
Directors can stipulate as policies,
strategies, plans, goals and clear
budget plan.

To create follow up and project
developing plan.

To provide consultation to employees
on how to expand the CSR Operation.

To comply in CSR Policy in order to
achieve the bank’s purpose and goal.

To participate in CSR activities.

YATaa nuleurgausuiaray
CELECIIOEE NIFEE R GEIEED
Tanuszasduaziihmanenasly

To participate in GSB’s CSR activities

To start CSR projects by gathering
the volunteering group to do social
activities and proposing them for
GSB’s support.

To have the determination and awareness
in Social Responsibilities.

To comply in CSR Policy in order to
achieve the bank’s purpose and goal.
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] 10 4 JurinwuIdudaniuumsunuuad
Years of Secured Financial Institution

waus:naunisiia:vayanwnN1sRunNd1AryvedsuIn1soou

aurinlsvaanu 2555 2556 2557 2558 2550 Moyl
s1eldnonide 99,226 105,620 106,955 103,815 104,335 0.5
Anldsrenenide 50,083 51,713 51,301 45,749 44,087 (3.6)
seldnenidogns 49,143 53,907 55,654 58,066 60,248 3.8
seldrsssudonnarusnisans 2,705 3,741 4,008 4,590 4,781 4.2
seldrnnssniueuiy 3,106 2,636 1,319 3,070 3,242 5.6
ArldTeanmsAuiuaudy 31,258 33,908 34,062 34,985 32,776 (6.3)
flsannaisaniuay 23,696 26,376 26,919 30,741 35,495 15.5
Mﬁqm wﬁaqﬁ’aﬂxqm uarvIANY (NAUTI8NT) 2,402 4,467 4,688 8,042 9,549 18.7
nnsdesdn warnsusulassadamil

Alsgns 21,294 21,909 22,231 22,699 25,946 14.3
fls (enu) Waasoduans 4,494 (4,948) (603) (1,437) 5,629 491.7
s (@ranw) wWaasasaw 25,788 16,961 21,628 21,262 31,575 485
Juna

Funsnedsu 1,962,550 2,176,901 2,259,016 2,400,468 2,509,588 45
Ruamulundnnindgns 249,177 250,633 268,815 246,127 283,604 15.2
Guliauide ¥ 1,585,145 1,678,309 1,802,971 1,919,659 1,901,851 (0.9)
Wiausaw 1,828,834 2,040,042 2,111,917 2,248,713 2,339,181 4.0
Sushin ¥ 1,679,764 1,879,425 1,952,504 2,082,706 2,159,136 3.7
duvemu 133,716 136,859 147,099 151,755 170,407 12.3

dnsdoununisRundAny (Sowa:)

Snrmansuunusedunindaviads (ROA) 1.16 1.07 1.01 1.01 1.08
ShrmanauunusiodLvewaie (ROE) ¥ 17.21 16.13 16.03 15.37 16.59
Snduneldnendeansredunindavsiade (NIM) 2.69 2.62 251 2.56 2.51
Aldineduiunusieseldsingns (Cost/income) 56.93 56.28 55.98 53.35 48.14
Rulvidugesiodun (L/D) 94.35 89.28 92.32 92.15 88.06
Sndutuneausedunsndideisdu (CAR) ¥/ 10.63 10.56 1111 10.80 11.54
Savrdmunemuseduningdidesdui 1 (Tier | Ratio) 9.75 9.88 10.21 10.24 10.86
Snsdwdudeiingasuineldneduliaudesiu (gross NPLs) ¥ 1.06 1.14 1.37 1.61 2.04
SnsndwAnieniiaduargyredudefivenasuisneléd (LLR/NPLs) 171.21 168.60 148.22 142.84 136.53
wanuu 13,787 14,666 15,366 15,653 15,927
avn 932 1,001 1,025 1,043 1,056
ndosliusns 4/ 160 156 152 163 154
1ndoudnluAUSNSAUIDY (Self Service) 6,341 6,505 7,534 7,764 8,234
sunAsisuiSou 733 853 973 1,086 1,207

Y faust® 2554 Sialiwsiemsiiey fur alisonaUsslovinineulueiin amsasgiu 1AS 19 neesivd 5 9 Tas 53067 &uum wasiulsaiud-Tassnsnssuisesdosinmeasine 10
2 quldudenaviiurhnldsugsnssuitiivanitunstusaravnsaineld ws.u. senideiulsifuvesamdunsitu Setuiinlusomssswinsums uasnaiaiu Heiuduninduasuiiaude

3 Funmmunas Basel I fudd 2550

¥ Ysznaudny mieliuimsuusiae EXIM Bank sa wasFeindouil
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GSB performance and financial highlights in 2016

Income Statements 2012 2013 2014 2015 2016 &‘a\‘(':g?)
Interest income 99,226 105,620 106,955 103,815 104,335 0.5
Interest expense 50,083 51,713 51,301 45,749 44,087 (3.6)
Net interest income 49,143 53,907 55,654 58,066 60,248 3.8
Net fees and service income 2,705 3,741 4,008 4,590 4,781 4.2
Other operating income 3,106 2,636 1,319 3,070 3,242 5.6
Other operating expenses 31,258 33,908 34,062 34,985 32,776 (6.3)
Operating Profit Margin 23,696 26,376 26,919 30,741 35,495 15.5
Bad debts, doubtful accounts and loss (reversal) 2,402 4,467 4,688 8,042 9,549 18.7
on devaluation & TDR

Net profit ¥ 21,294 21,909 22,231 22,699 25,946 14.3
Other comprehensive profit (loss) - net 4,494 (4,948) (603) (1,437) 5,629 491.7
Total comprehensive profit (loss) 25,788 16,961 21,628 21,262 31,575 48.5
Balance Sheet

Total assets 1,962,550 2,176,901 2,259,016 2,400,468 2,509,588 4.5
Net investment in securities Loans 249,177 250,633 268,815 246,127 283,604 15.2
Net loans ¢ 1,585,145 1,678,309 1,802,971 1,919,659 1,901,851 (0.9)
Total liabilities 1,828,834 2,040,042 2,111,917 2,248,713 2,339,181 4.0
Deposits 1,679,764 1,879,425 1,952,504 2,082,706 2,159,136 3.7
Equity 133,716 136,859 147,099 151,755 170,407 12.3

Key Financial Ratios (in percentage)

Return on assets (ROA) ¥/ 1.16 1.07 1.01 1.01 1.08
Return on equity (ROE) ¥ 17.21 16.13 16.03 15.37 16.59
Net interest and dividend income to total assets (NIM) 2.69 2.62 251 2.56 2.51
Total cost to total income ratio ¥ 56.93 56.28 55.98 53.35 48.14
Loan-to-deposit ratio (L/D) 94.35 89.28 92.32 92.15 88.06
Capital Adequacy Ratio (CAR) ¥/ 10.63 10.56 11.11 10.80 11.54
Tier 1 capital adequacy ratio (Tier | Ratio) ¥ 9.75 9.88 10.21 10.24 10.86
Non-performing loans to total loans (gross NPLs) ¥ 1.06 1.14 1.37 1.61 2.04
Allowance for doubtful accounts to non-performing loans (LLR/NPLs) 171.21 168.60 148.22 142.84 136.53
Number of employees 13,787 14,666 15,366 15,653 15,927
Number of branches 932 1,001 1,025 1,043 1,056
Number of service units 4/ 160 156 152 163 154
Number of Self Service Machine 6,341 6,505 7,534 7,764 8,234
Number of school banks 733 853 973 1,086 1,207

1/ Since 2011, the Bank has recorded extra expense items, i.e. employee benefit obligations in accordance with IAS19 recognized as expense for 5 years at 5,346.7 Million Baht each,
and initial contributions for employees entering the provident fund program recognized for 10 years.

? Loans and deposits including transactions committed with financial institutions and cooperatives under the Act on Loans of Financial Institutions are recorded in the banks and
money market in terms of assets and liabilities.

3/ Calculated according to Basel Il criteria since 2011.

& Including full branches, sub-branches and community bank branches.
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The Organization of the Future
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Government Savings Bank

In changing era, GSB has never stopped developing to
improve and satisfy all group of customers. We also improve
our human resources to understand and access modern
technology as well as improve IT to support the digital
lifestyle of customers and stakeholders. The philosophy of
sustainable operation is our key foundation to push GSB
forward to become “the leader in promotiny savings for
sustainable development in the country and strengthening
happiness and secured future to our people.”

GSB operation in 2016 has covered the dimensions of
economic, social and environmental through many projects
implemented by GSB. GSB also stipulates the operational
strategy of “GSB NEW ERA: DIGITAL TRANSFORMATION
BANKING” for the growth in every dimension of organization,
customer and stakeholder. The GSB NEW ERA Strategy
uses Customer Centric information to analyze and improve
products in order to support and fit with customer’s need
the most. This helps the bank to plan the proper operation
towards future as well as towards the development of human
resources, IT and good governance to satisfy those needs.
According to this, every line is ready to help improving
organization to be valuable and ready for the future growth
of our country both social and economic.
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For the sustainable growth in every dimension of organization, customer
and stakeholder
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The first thing to give excellent service is to know and understand customers or to make everyone in the organization from
lowest level employees to highest executives see the customers from the same heart. According to this, GSB adjusts the
organization structure to satisfy the expectation and needs of all customers, designs products & services suitable for the different
needs in each group, modernize the bank’s image, creates integrated marketing plan and develops Service Excellence in order
to create satisfaction and good experience to customers and push forward overall economy of Thailand. In conclusion, to know
and understand customer’s needs is GSB’s key operation.
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According to GSB New Era Policy, the bank focuses in Customer Centric Management which is divided into 10 groups, 28 lines
and 3 customer relation groups and divides customers into 6 Personal Customers, 4 Grassroots Customers and 6 Business &
Public Sectors. The separated lines will manage each group clearly by customer’s needs. There is product supervision unit and
risk management which can be divided into RM (Relationship Manager) and CM (Credit Memorandum). According to this, the
management in executive levels and the operation in employee and workers level will be highly effective and be able to provide
fast, modern service to customers and general people as well as meet the demands and truly correspond with customer centric
structure. These are 3 groups of customers.
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Business & Public Sectors
Group (6 N&uU) (6 groups)

nauanAiuAna
Personal Customer Group
(6 naw) (6 groups)

nauanAIgausIn
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(4 nau) (4 groups)
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« Student group

» New graduate group

» Middle income group

» High income/asset group

« Government officer and State
enterprise officer group

» Retired people group
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Low income and debtor by
government policy

Small freelancer group
Small and Micro Community
Enterprise Savings group
Savings group
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SMEs group

Macro private organization group
Local Administrative Organization
and Savings Cooperative group
Public sector and State enterprise

group
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GSB divides customers into 3 groups and clearly specifies the operational units to manage and respond to customer’s need
in each group. According to this, the management in executive levels and the operation in employee and workers level will be
highly effective and be able to provide fast, modern service to customers. As the result, GSB is able to accomplish its vision as
the leader to promote savings in order to sustainably develop the country and enhance happiness and secured future to people.
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IAsudasnyovAnsiiuu Customer Centric
Customer Centric Structure
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The customer centric structure helps GSB’s operation to respond the lifestyle of each customer’s group with clear, fast, modern
and effective and it avoids producing overlapping products as well as manage risk clearer and use Cross Selling Strategy to access
customers easier. GSB aims for customer’s satisfaction as much as operates with social responsibility and listen to customers

and stakeholders’ feedback.
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Board of Directors

agvutvAuUnyysn
Commanding Line

angviusiguu
Reporting Line
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Consideration Committee
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* Personal Customer
Business Management

* Sales Management

* Personal Customers
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* SMEs customer

« Corporate and Public Sector

» Business & Public

« ANB9IUUSHASHTNA:NDAUNY
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* Debt and Legal Management
* General Administration
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* Human Resources
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* Human Resources
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* IT Planning and Development
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« Financial Management
* Investment

« Finance

« Corporate Policy and
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* Risk Management

« Credit Risk Analysis
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nauvanA
Customer Group

wannruri
Product
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Channel
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Personal Customer
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« Deposit, PSCs, Life Insurance
» Housing Loan

« Personal Loan

« Hire purchase

« Electronics Card

« Selling Unit Trust

« Payment Service

« Internet Banking

 Currency Exchange

« Insurance agent

« Safe Deposit Box

* BAHTNET Transfer

» On-line Retail Funds Transfer
» Overseas Transfer

o UINTINIUNUNITNG « Personal Financial
duyana Management Service
o UAILATAN « Credit Card
. auﬁandum%w « Occupational Loan
na:uqnﬁﬂgﬁusm D aumaaeﬂﬂi‘ﬁuw o Community Organization Loan
Grassroots . aumaﬂswmqm o People’s Bank Loan
Customer Group . aumawmum » Shophouse Loan
(4 ndu) (4 groups) . nﬂwﬁﬁﬁmﬁma\ﬁ « Every product from Personal
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Deposit, PSCs, Life Insurance
Overdraft

e Term Loan

Promissory Note

» Bank guarantee

 Import Loan

Export Loan
Overseas Transfer

via representative

Leasing, Factoring

Financial Management Service

awn / awvaindeun
Branch / Mobile Branch

Self Service

Internet Banking /
Mobile Banking

AugssnvanAi / SMEs
SMEs Business Center

uhgssieanin SMEs
la:vunniney

SMEs and Corporate

Sectors Department

thossianisiudouunna
Premier Banking
Department

1AUInaSIEasSId /
ARoSsoudo
Counter Service /
Partners

Direct Marketing
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¥
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GSB serves customers in different areas via Branch Operations 1-6, SMEs Business, 18 SMEs Business Centers and Corporate
and Public Sectors, and places employees who have suitable capability for the service in each area.
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e Branding & Marketing - naqns’n’fﬁanmuﬁhﬁu
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masiiunaniszassinenaduldeuiseveiniwuald fe "LﬂuzﬂuﬂiuﬂﬁiﬁﬂLﬁ‘i&lfﬂiaﬂ&l LB TN TENABENIENE U

uasLEINET AN ILAINARTIRUAYIa TN sadiumasienwdneaiiiviuasis  InsReasmwansmiuazmnaeidngs
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nasgnéihmang  Wanszuuuimsenandnnuiiugndl (CRM) enlasmsdfiugananviudeanumssinasuudadly wWamn
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(Integrated Marketing Communications) lagl#dauazia3asilanviuadionaegluuy denaugudiuazaivanudaiulunysuaung
SU1ANS

GSB’s operation has accomplished its vision as “the leader in promoting savings in order to sustainably develop the country
and enhance happiness and secured future to people.” It aims to create modern image through communication and marketing strategy
to reach targeted customer as well as develops CRM (Customer Relations Management) and connects the business operation with
the changes, develops approach marketing strategy, maintain customer royalty, expands targeted customers with Integrated
Marketing Communications using various media and innovative tools in order to create values and confidence in GSB brand.

nduanAiunna nauanAgausin NauanAssNvNazHUoBIuSY

Personal Customer Group Grassroots Customer Group Business & Public Sectors Group

Wuudnnssufitunisdoansnisnanana:asunduduwus
Develop Innovation for Marketing and Creating Relationship

« Foans dazmAuus 530a wazmanana : aemeiug « Communicate, PR the business and marketing :
WAZUSNTUDITUIANT Create awareness and the bank’s service.
- WAn / 1sda (Media Plan) Ww TV g danaulat - Media Plan through TV, Radio and Online media.
. AONUTNHNITNNINNNSEY / WUSHAT - Join financial event/ Partnership
' Y,

« Increase online marketing communication
- organize marketing events through social media
- improve website to support online transaction
- Create Social Online/ GSB Retire Community
GSB Housing Loan Community/ MyMo Community
» Increase trading channels
- Outsource Sale: Direct Sale Tele Sale
- Outsource Sale : Direct Sale Tele Sale Housing Loan / Credit Card / Cash Card / MRTA
FulTatane / UaATAe / Tasnalduan / MRTA

o IRNNIRERITNTAAA Online Marketing
- AANANITIHFULFINNINAIANIUTDINT Social Media
- d¥u1lq9 Web site 5993013055350aun Online
- @319 Social Online / GSB Retire Community
GSB Housing Loan Community / MyMo Community
. Wngasmensg

Iiug Brand iea$niniwanunifnunisoou
Emphasize the Brand to Create savings Image.

1Uhnune : a89N1sSu§inuNi1seol  Goal : Create savings awareness

o @3 9nnanEninIaaNkIL Personal Branding » Create savings image through Personal Branding
- 132n3@ GSB Brand Ambassador taz Smart MC - GSB Brand Ambassador and Smart MC
_ gq%qmﬂméimmuéhummw Personal Branding - Create Savings Idol of Personal Branding (internal/external)
(Mmealwaauan) » Communicate the image through TV, Radio and Online media.
. a’lamimwﬁﬂmﬁ W TV 37!% %‘aaauvl,aﬂ « Organize activities to promote savings, Children’s Day and

€

a

, A v o | a Savings Day.
o AARANIINANFTHNTEEN IIUTUAN TUaNLAITA 9 Y

« Organize Musical Theater “Theera Racha the Musical” to
promulgate the prestige of King Vajiravudh (King Rama VI)
who established the bank.

» GSB hosts “WSBI Annual Meeting 2016: Banking in the
218t Century”

o dpE3azasIaY ‘B3I 1Aag FIRGA” Lﬁamﬂuciws:l,ﬁma@;m
WazIInaNGanIzenIndEagi fanduwiswens

« swarseandwduiiinwdanisdszynaniiusuians
aandulan “WSBI Annual Meetings 2016 : Banking in the
218t Century”
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aulasunisea WudusauIIKIBIA Unasienns:Unoauau
Promote savings through Savings Day and provide savings boxes. GSB GEN Star Campus

sU1A1SoOUEU an1UUINoNISoOUATIONITAIINOVAWS:UNINGASE
Government Savings Bank is the Savings Institution Established by the King
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EudadTamsssn denseldsumsanensnissiimsadunsnmnasinlihdatsnianndsane ausrasuvsnszodldsy
mananwinduge “‘azasai1ema”

dydgwarnradyyn aufanszimimnd” denuvinedn ‘wmnzimaaduiendneg” sudussaamalunsiaaing
azaswaY ‘5311 ez MHdAa” aillumaadunsuifoshasAnstumandanszaenqndniiagid saman 6 Aldnssanidwn
swimseaNdu uaslunszadauaanluwisuiasoaniuasy 103 U

The valuable royal poetry of King Vajiravudh (King Rama VI) named “Ancient Warrior's Motto” which is about patriotism and

ideology and the royal translation named The “Merchant of Venice” which is about love and royalty are portrayed through Theater
“Theera Racha the Musical” in order to cherish his royal vision in politics, economy, society, diplomacy and his talent in art and
culture. His Majesty has been honored to be the king who used art to improve the country and his reign was called as the era of
“Theater creates country.”

His Majesty’s name of “Somdej Phra Maha Thirarajao” which means “King who is the philosopher” is used as the auspicious title
of “Theera Racha the Musical” in order to honor King Vajiravudh (King Rama VI) who established Government Savings Bank and
it is 103 Anniversary of GSB.
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e Product / Sales & Service — USN1SA28HO(9

ﬁmmiaauam{eajmﬂﬂu Digital Banking l#@ud1dmiuniswanudadmsuazusnisaassuwansiidn ase Ausz@nsnw
sl,%mﬂ“[uia?ia’ﬁaumﬂﬁ’uu“i@mﬁuﬁﬁuaﬁﬂlﬁu‘%mﬁ@]’mﬁqinisu (Transactional Banking) a1snsanaulandgnivasswenslinnngs
LﬁmmngnﬁwLm'a:nejuﬁﬂﬁmwéimmi (Need) wa@nssu (Behavior) LLazgﬂLLuums@i’nﬁufﬁm (Life Style) Aanizianzas
uaneeiull swnensdsinsiudsemhanudvasuaadudlfiduuny Customer Centric Tasvhanuidizaswandmiazii
HANMFIUUNNAHGNAALEIUARA WOANTIH ANNADINT LLa:ﬂ'nwai’\iﬁtmn@mﬁ’umunéugﬂﬁ’lﬁj’mmﬂ s’mf’?ﬁay‘a
Auas ulenesunas KansEVULTaUdafIaNLATANNAIATEIETTIE B9AANNAINlATINIT GSB Idea 1a394n13 GSB Young
Talent & Star 13415 Marketing Workshop LLawﬂaNaﬂmIﬂNmi Leadership Digital Transformation Banking HYNTIATIZA LY
miaammuwammsﬂLLawuimi‘ﬂNﬂiua'*nﬁmwmnm"ﬁu udensaliimsiuuloteanndifuQua (N1eNI1MIeas ) uaz
anmwemanasuuasly n'mmmaanLmuwa@nmsnLwamauauaamwmmmmammummmwaqgnmLmamquvlﬂamammq%

GSB aims to become the Digital Banking so it focuses in Product & Service development to be clear, correct and effective using
modern IT and innovation in Transactional Banking which can respond to every group of GSB’s customers. Since each group has
different and specific need, behavior and lifestyle, GSB improves product owner unit to be Customer Centric. Product owner unit
will use the result of customer and market classification, various behavior, needs and expectation by each targeted group as well
as competitor’s data, bank policy, social negative impact, public concern, wisdom from GSB Idea Project, GSB Young Talent& Star
Project, Marketing Workshop Project, customers from Leadership Digital Transformation Banking to analyze in order to design product &
service more effectively. This includes the case if there are policy from compliance unit (Ministry of Finance) or the changing market,
GSB can design product to satisfy each group of customer’s needs and expectation completely.

WaNANLU7INIUY) VoIsSUIN1SOoUEU
GSB Products

nauanAiunna

Personal Customer Group

sg'eLﬁumimauaumgﬂﬁﬂﬁnﬂﬁwmq Aims for Customer Life Time Value

(Customer Life Time Value)

o A o o a4 [ oay . . ) I .
‘uﬂ@]ﬂii}lNﬂ(ﬂﬂmsnLl,az‘l_liﬂ’li“fma’m“v‘laﬁtl’ol’mﬁu’lﬂ’]‘n;l\‘m’mlﬁ GSB aims to satisfy customer’'s need by using various innovative

o = o o v v o o cad A . . . .
FNOIAIIHABINIIVDIZNAT TaentuduamNuaNAUSA9Eiu products & services. The bank focuses on sustainable relationship
luwSonfiumanaundaiunilivslorigegaliungnd sjesiu as well as provide the best products to customers through different

@

o o a ! , o A% A o o ) ) .
11/1m§l°n‘1_|§mim\1€]’ol’m"na\'im\i“fma’mﬁmﬂ HYNHNAANUNRAN channels. There are key products and supporting services which

- oo dd A oo d c .
uazuSmaEsNAngtasuieeulandanufasnsuasuaas
yaaa i Quehniiaideniiee 4 Weu 7 Weu Gwdaians
FlWunud Fwda OD Happy Life lassnisthudssnniy
fasieda Chip Card fimsldnmwwiiinsedanaisns
(Barbie) Tinatashn awaniinituanszansunwianld (Prima Card)
Mobile Banking (MyMo) La3asSumiemsiinsdiannsaiing
(EDC) uaz Prompt Pay uananismenslananessantsnng
Mobile Banking (MyMo) Gaiflusisn1sn1enstiunlasusas
HIATFIUITVULINTAANITAMHAUAIU A ANBAITRULNA
ISO/IEC 27001:2013

respond to individual need e.g. 4-month or 7-month special
savings deposit, Re-financing housing loan, OD Happy Life
Loan, Civil State housing project, Debit Chip Card which has
beautiful graphic (Barbie), Credit Card, Prima Card, Mobile
Banking (MyMo), EDC Machine, Prompt Pay. GSB also
improves MyMo financial service which is certified by ISO/IEC
27001:2013.
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Grassroots Customer Group
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Aims to instill financial discipline and improve life quality

Grassroots people i.e. sellers, street sellers or workers are always short of money and have huge debts. These financial problems
mostly caused by the lack of financial knowledge and no financial plan so many of them turn to informal debts and cause social
problems.

GSB adjusts product & service innovation to be suitable for grassroots customer group.

« Civil State Loan for People. It is for low-income customers and small business freelancers to be able to reach source of formal
investment funds. It will be the funds to start the business or to ease the household problem as well as help reducing informal debt
problem.

» People’s Bank Loan Project. This group of customers have low income so most of them have informal debt problem and no
savings so the bank stimulates the motivation by increasing the interest rate 3 times more than savings deposit as announced by
the bank to savings account in order to persuade the grassroots customer to have savings and security in life.

* GSB People Card. Grassroots customers need urgent finance i.e. revolving funds for the business, medical expenses or
educational expenses for their children. Usually, the amount of money is not much but urgent so GSB People Card is the answer
to this issue because they can get money right away in less interest rate than informal loan.

GSB designs these products in order to upgrade the living SUNANSOOUAEL SAILGBUAU
standard of grassroots customers and that they can be .. US=8157 185 UIASYTR9IUSIN
beneficial to themselves, society and country and push : . : T "a§'mave'wljuu"

forward the social and economic sustainability.

GSB organizes Civil State
Savings event to enhance
grassroots economy and
happiness to community.
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Business & Public Sectors Customer
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Aims to create opportunity to access investment funds and support business owners financially for sustainable growth.

In 2016, GSB improves product conditions concerning Market Trend of customer’s behavior and needs as well as analyzes the
executive policy and government policy in order to satisfy the need of each SMEs group to have access to the investment funds i.e.
GSB SMEs Start Up Loan which supports SMEs owners who create new product or upgrade the existing business and service with
innovation. This includes new entrepreneurs who want to start their own businesses. To have the access to investment fund in order to
start business, GSB has policy to financially support new entrepreneurs in 2 forms which are Loan and Venture Capital. In terms of loan,
GSB stipulates the conditions which support the entrepreneurs. The outstanding feature is that it has higher credit amount than other
financial institutions and low interest rate in the first 2 years. Besides, GSB opens the opportunity for entrepreneurs with new innovations
but do not have experience in managing business. According to this, GSB has plan and supporting line to support by provide knowledge
training to entrepreneurs i.e. business management, marketing and other courses. The supporting line has 3 tasks which are:

1. Search for potential entrepreneurs from partner organizations both public and private sectors and from the bank’s competition event
which has continued for 4 years in order to find young or entrepreneurs with new innovations or new concepts in business.

2. Give consultation to improve products from external experts.

3. Support entrepreneurs financially in order to push forward SMEs Start Up into practice and accomplish its sustainable result in
comply with government policy which wants to support the entrepreneurs to the enter Industry 4.0 Era in order to increase the
competitiveness domestically and internationally because they will push forward national economy in the long run.
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GSB Network and Service Channels
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GSB has various and completed service network both GSB service channel and partner channel via local financial institution
which may connect to other services in the future.

an0uNISRUBUBU awiAusUiuu oy |
Branch Operation 3
Community financial Completed service branch

institution 1 ,056 —
30,842 amvn (Branches)

da1v1 (Branches)

F North-East

Pc teller Tusningoun
Pc teller Mobile Car

130

AU (Cars)

Branch Operation 5

?
o Jp

Branch Operation 1

Pc teller TuiSoindoun |
Pc teller Mobile Boat |;

3

a1 (Boats)

ne==n

ATM cDM
6 y 377 . 784 sunAslsyISou
IS (Machines) 1n3oy (Machines) School Banks

1,207

av1 (Branches)

1ndoalsuaynanIuz
Passbook Updated

1,073

Indou (Machines)
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As of December 2016, GSB has 1,056 branches. 85% of them are in regional areas. According to the mission to fulfill the void of
formal financial resources access, GSB has opened its branches in 7 districts in the 3 southernmost provinces where there are no

other financial institutions.
g:=an Unnnd usn8ond
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lul) 2559 swiaslddIudgereamisuinisgndiedisiaiiios iialdgnddanuisnwelageganazaavauasulouiaizua
lumasjaiiiuniaidigdeaaliiuan (Cashless Society) muuleung National e-Payment 3gldinisdiudlgerasmislumsringanasu
9%

In 2016, GSB improves customer service channel continuously in order to provide the best satisfaction to customers and comply
with the government policy called National e-Payment to push forward Thailand to Cashless Society. These are the improvement

as follows :

1. ¥99NBIANNSoUN&WU Internet Banking na:
Mobile Banking n§o MyMo

suNAN3AUSM5 Digital Banking 71A5079a3 Lisifunsld
1imseneg uigndn femadeseaduldnnind easasey
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(FanAanea) wazaENIaLARITagaNaITARAINaNENALAY
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1. Electronic channel via Internet Banking and
Mobile Banking or MyMo

GSB provides completed Digital Banking with different services
to customers, to check the balance in every account, to check
deposit data, special PSCs and Loan, to transfer between
accounts within the bank or transfer to other bank, to transfer
via phone number, to shop online or pay any service fees with
barcode, online top-up, mobile phone top-up, Digital Salak on
MyMo, to announce special GSB Salak result, Accounrt
Permission service (choose the account to link with MyMo),
Loan Reminder service through Application Push Notification,
to pay bank’s loan and check bank statement until 5 years
back with the movement reminder through Application Push
Notification when there are any transaction in any account.
MyMo can be used anywhere and anytime around the world
via 3G internet and WIFI.

2. Increase partners in payment service via MyMo

GSB increases partners in payment service via MyMo
e.g. Metropolitan Waterworks Authority, Provincial Electricity
Authority, Revenue Department and Excise Department.
Through MyMo, paying product & service fee can be
convenient and fast through online service. GSB also improves
Notification service through MyMo so when the customers
wins Salak, they can check the result and check any Life

Insurance balance.
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3. Design and improve the way to support
Student Group Customers

GSB supports and persuades financial discipline to youth,
especially through School Bank by GSB Project via new
savings media called “Virtual School Bank by GSB” which is
the Virtual 3D on smartphone/tablet which will help students
who are members of School Bank from different schools all
over the country to share the knowledge in each subject and
learn from renown teachers from the website as well as create
new experience of savings. Besides, there are games to
promote morality, create awareness in doing something good
and sufficiency economy. They can collect points to receive
scholarship or voucher from many shops. It is also a strategy
to promote GSB activities and news directly to consumers.

4. Increase channels to pay for products and
fees through EDC and Internet
( GSB- Payment Gateway)

Paying fees via EDC and internet helps reducing the risk in
holding cash and increase convenience in paying any fees for
general customers. For shops, it helps increasing sales and
reducing corruption from employees. It is also convenient
to audit business’s account and manage the marketing plan
together with credit card via IPP program.
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5. Improve website GSB Gen

Website GSB Gen organizes 4 creative learning activities to
enhance skills to children and youth through GSBGEN.COM
1) GSB GEN Campus Star, the competition to search for
female/male teenagers to be the young generation
representatives who have good personality, knowledge
and good talent and can be the role model in society.

GSB GEN Art Contest, the painting contest under the
theme of “OmSilp: Thai’s Land” to promote fine arts in

2

—

form of painting in order to honor King Vajiravudh (King
Rama VI).

3) GSB GEN Family Bikes 2016 in the concept of “Secured
Love, Secured Family, Secured Health” where people
enjoy biking with the family and collect stickers and
points to exchange with biker set gifts.

4) GSB GEN shocking Pink, to create new identity in financial
culture for GEN Y in order to persuade young people to

see savings as excitement in everyday life.

6. Increase branches which provide 7-day service

GSB increases the branches which provide 7-day service
in 12 shopping complex for the convenience in managing
financial transaction e.g. Big C Suwintawong Branch, Big
C Lopburi 1 Branch, Big C Lamphun Branch, Central Plaza
Nakorn Srithammarat Branch, Sahathai Suratthani Branch.

7. Develop communicating channel via SMS

GSB increases its communicating channel via SMS to notify
the due date of Salak, Smart Life Debit Card and Smart Care
so that the customers can use these services continuously.
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The development in GSB’s service channel via online technology aims to reach
young generation, to create their understanding in savings, to instill the financial
discipline and promote learning through GSBGEN.com website.

One way to eradicate poverty is to let grassroots people have access to financial service
in the way that focuses on support and help them to reach source of investment
funds easier. According to this, GSB increases new service channels such as
Internet Banking and Mobile Banking to access financial products & services for those
who have low income. It becomes easier for low-income customers to buy
products & services and it also help developing the economy in special area
such as the 3 southernmost provinces or other remote areas.

This becomes a way to reduce inequality in the country.

N1sSUWaIEsIgnA IWousnsRIdUIAA
Voice of Customers (VOC) brings Excellent Service
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To listen to voice of customers brings excellent service because GSB understand customer’s true needs which helps the bank to

respond to it precisely as well as to provide service which is beyond expectation and improve the bank’s quality.

nasunidevgnAlUidus:losuvossurnis Aol
GSB uses voice of customers to

n Wouw/dlFulqe a Yiulgedu a Wauwnlona n ETIEN a WoT a FANLNL
NARATITILAZ QRECPSTEINN ganalna FEULNULAE UANINT AANITHEIN
U313 anfin NIZLIUNIT ANHANAUST
Develop and Improve Develop Improve Improve Plan customer
improve product customer new business system and human relations
& service support unit opportunity procedure resources activities
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GSB'’s procedure in listening to voice of customers

1. Revise the procedure to listen to customer and stakeholder’s voice
To look for needs and key expectation and specify channels to listen to these voices depending on each customer and stakeholder
group. - Personal Customer via phone and social network.

- Grassroots Customer via survey, activities and external organizations.

- Business and Public Sectors Customer via survey and external organizations.

The voices are divided into 9 types in order to analyze them easily.

1) Financial product/service quality 6) Service before and after being customers
2) Service system 7) Public distribution and PR

3) Customer service quality 8) Electronic channel

4) Branch office and location environment 9) Miscellaneous

5) GSB Information technology and automatic system

2. Revise manuals and orders to be suitable for current situation

3. Create manuals, orders and practice guideline as well as training for more understanding

4. Follow up and evaluate VOC listen channel through the statistical data and satisfaction survey

5. Specify key operating indicators in the process of listening to VOC

6. Appoint Social Crisis Committee and Active Working Group

7. Increase tools and model to analyze Social Online Management in order to monitor VOC as fast as possible
8. Research the behavior and in-depth needs of GSB customers and competitor’s customers
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58msiliazgosnunirunzaulumssuWaidesenandny 11 seun
11 suitable channels and methods to listen to voice of customers

uaun:w 58n1sSUWy anAuAna f anAtgausin . f::‘;:j:éq
VouNsSUWY Methods Personal Grassroots | Business and Public
Channel Customer Customer Sectors Customer
1. WiNaw - mawuils madasdaugnén - meet, customers visit Q °
Employee - msluSnmsanan - use service at branch office Q 0
2. Nanssx - MaAANanIINEENeNNINAUS - organize activity to build relationship °
Activity - miﬂiz‘qa / M3DUIN / MIANU - organize meeting/ training/ seminar o
- N38ANYD - organize a booth in the event e
3. M3d199a - In-depth Interview °
P
WIUIDIY - Focus Group °
Survey - Survey °
4. Call Center - AU - Phone conversation o 0
5. Website - www.gsb.or.th 0 G

- www.gsbgen.com

- www.gsbschoolbank.com

© © 0600000060 O

6. Email - news@gsb.or.th 0 0
7. Social - Facebook GSB Society, Twitter, Youtube, (R (R )
Network Pantip, Instagram
8. WL - @ uneumen (GCC 1111) - The Prime Minister’s Office Q Q
Meuan NIENTIMIARG 510, 899 alln.  (GCC 1111), Ministry of Finance,
Outside gmﬁﬁﬁ\iﬁﬁu (ﬂizmwumm"lmﬂ) BOT, OAG, OIC, Damrongdhama
Organization Center of Ministry of Interior
9. AAUNY - MIFARNTHUNAARHNE - Communication via letter Q Q Q
fufianens
Letter to

President & CEO

10. §0an513042 - MIFREITNIUNIG - Communication via newspaper Q e o
Public Media wilsFaANA Angans or magazine

11. NADILENY - MNORITN AN - Communication via branch office. Q Q 0
ANHAALTAL

Suggestion Box

nUBInR dryanuninouRTunisSuWy
Remark Symbol of frequency in listening

v v o
0 = Real Time Q = NNIU = Pouaz 1 A39 ° = Uaz 1 @39 o = lasanaas 1 ass

= Everyday = Once a month = Once a year = Once in a quarter
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Complaint Management
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GSB has procedure to deal with complaint as soon as possible which can reduce customer’s disappointment. Here are the procedure.

Allow every unit to be able to listen and record voice of customers data and to access VOC & Complaint
Tracking Management System via different voice channels then analyze and categorize customer’s

voice into 3 complaint levels.

Complaint level 1 (Low intensity) is the complaint which responsible Deal and settle this
unit can deal with it e.g. complaint about operation and service which complaint within
affects directly to customers or the credit examination without informing 15 days

the progress.

Complaint level 2 (Medium intensity) is the complaint which directly Deal and settle this
affects customer and relating to damage in asset or the complaint complaint within
which direct responsible unit cannot deal with e.g. customer 15 days

misunderstand the information about deposit.

Complaint level 3 (High intensity/Crisis) is the complaint which Deal and settle this
seriously affect GSB’s image. It can be the issues from social online complaint within
and non-social online e.g. customer complains about giving loan to 1 day

a case which fails to follow the conditions.

SEZ Deal with the complaint and settle it as soon as possible then a specific unit will follow up this case with
Early Warning Service by sending e-mail to notify those units.
GSB categorizes the intensity of complaints in order to satisfy customer with the result and reduce

@—J,F]J business loss.
L\ fJ - 18t procedure. Call and ask about the fact, explain, create understanding and/or ask for forgiveness.

- ond procedure. Send Apologize letter, explain, create understanding and/or ask for forgiveness.

- g procedure. Make appointment to meet, apologize, explain, create understanding or give gift/gift
basket in order to reduce disappointment and rejuvenate customer’s god relationship.

- 4th procedure. Make a statement through media in order to communicate and create understanding

in the crisis.
|3:_—: | The responsible unit concludes the result and manage the monthly report in order to create principle and
09690 model to deal with complaints and send it to relating units in order to improve product & service and propose

to GSB’s Executives and committees.
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The Assessment in Customer’s Satisfaction, Engagement and Loyalty
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AzIUUENEATV 4.22

wuh lumwanegluszay
Wanalasnniign (Asuu = 4.22)
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smnAseaNauSeuRauiy
o ¢ A da
HUNAIGUII LATDIANIDUTS
WAL TN AR

Jansidonnidu 99% AIIUUGIERATIY 4.36
do%aeFou Tuil 2559 (1.0.-8.9.)

wuh Tunmwaanegluszey
U 851 1389 enLiiung

HenuAndsnn (Azuu = 4.36)
WaLE3aeNH SLA d1hu

844 30y Aniulanas 99

wasdodosBuurionsa

GSB'’s Satisfaction GSB’s Complaint GSB’s Customer
Level Management Loyalty
Highest point of 4.22 99% settled Highest point of 4.36

The overall image is in highest
satisfaction level (4.22 points)
(It is GSB satisfaction point
comparing with competitors
and other organizations which
have similar products &
services).

There are 851 complaints in
2016 (Jan- Aug). 844 cases
were settled according to SLA
of 851 cases which is 99%

of all complaints.

The overall image is in highest
loyalty level (4.36 points).

AzIUUENEATV 4.40

wuh lumwaneglussiu
HANHENWULNN (ALY = 4.40)

GSB’s Customer
Engagement

Highest point of 4.40

The overall image is in highest
engagement (4.40 points).
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Social & Grassroots Economic Development and Government
Policy - Foundation to Sustainability
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Social & Grassroots Economic Development in context of GSB is to add value to grassroots people and society in order to make
them happy, upgrade and strengthen their life quality sustainably, reduce the gap to access formal funds, support and provide
knowledge to people and grassroots customers as well as responsible for society and community by developing and strengthening
people and grassroots economy to sustainable development. On the other hand, respond to all customer’s needs whether business
and public organization, personal customer and grassroots customer in order to comply with the government’s current policy which aims
for customer centric and stipulates operational plan for sustainable development “ GSB Creates the Pink World, Savings Economy,
Savings Society and Savings Environment.”

Besides, GSB complies with the government policy as a government’s tool to develop economy by approving more loans to general
and grassroots people because to support the access to formal sources of funds will help reducing long lasting problems of NLP and
informal debts in Thailand. According to this, GSB is another government’s mechanism to develop economy by releasing money to
stimulate and drive the overall economy and create social, economic growth on secured and sustainable foundation.

wansAtunIshlanIAU
Outstanding Operating Performance

o n U1uUs:y1S59 - Civil State House

lassnatinuyseandy auuauuiwﬂiw’mvnumvlﬂiﬂﬂmm Nusﬂﬂiﬂuaﬂmaumumwmmvlmﬂsum
1eun drs1amiswaSen nv1s @1sa LLauUﬂa'min’Nﬂ’]‘iﬂﬂw’l Ltamwmwvl,él”l,uLLuuauwiamﬂjwaasu
w”l,umﬂmﬁuaﬂﬁluwa.e_Jmﬁﬂmnau’mwaﬂmﬂmﬂumammao

Civil State House Project is to support people in general, especially people who have low income whether
they have regular income i.e. state officers, civilians, soldiers, polices and educational officers or people
who have irregular income or freelancers and they have never owned any housing rights to have their

own houses.

(i TasumsUnudszsnsg 10unsgouatuayuniseutuguveduuusTRinoulaoniy /
‘Eé' souflvgoganANUInGeuaNNISTIUSNISNINSRUluNsBaUnuvaInduyidsnelntioy a /
[ [-+[=5[=3]

10 2 Civil State House Project supports human settlement to be secured and reduces ’

M the inequality for the low-income people to have access in financial service and ® g
(/ be able to buy a house. D
>
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InsunasuruUs:s15y ouln

atvauugiiselstios \@’ Customers Approved
Unaga"ﬂﬂlﬂuva\]ﬂula\]

Civil State House Project supports low 2 646 3 1 58
income people to have their own houses ) )

91UoURNU
Valued at

$1¢ (persons) aauunn (Million Baht)
[ﬂS\]nqSaﬂn'\s:nu‘_’:\s‘]ﬁn'\sa§ au‘ﬁﬁ JUoUITU
lazynaINSNNISANLY @ Customers Approved Valued at

Project to reduce debts for state

teachers and educational officers 289 , 000 72 : 250

$18 (persons) aquunn (Million Baht)

Insanjs GSBStartUp $quouIEu
- @urBo Small SMEs duiBoioyUs:nounissivgos Valued at
- duIBo GSB Start Up sunniswsausouadnuia:Ifauidenu
Ao WARasuassA IeTuindeuls:inAlnuioussiavadnusulhL
GSB Start Up Project 1 1 !496
- Small SMEs Loan for small SMEs business a1uunn (Million Baht)
- GSB Start Up Loan where GSB is ready to be joint venture and give loan
to creativity in order to push forward Thailand with young people business.
Insamsnan|ﬁw‘h'[ﬁuri@.'Us:noums oulTA $9usuIdu
SMEs (U.A. - n.g. 59) IWeIJuiunu YN Customers Approved Valued at

ryudsuNngUs:naunas ussin1dryna

Budoulnryvananiwadouliauasn

fnidussnvsiolun 9 y 483 49 y 642
Project to give low interest rate to SMEs 79 (persons) awuun (Million Baht)
(Jan - Sep 16) in order to become revolving funds

to the business and reduce the problems which mostly
caused by the lack of liquidity to continue doing business.

Us:sansavn:idsunuulouie
National e-Payment
fu un 20 n.A. 2559 IWoWaNAU

Us:inAlnening “deaulSiuan”
(Cashless Society) 335 y 049 85 y 253

$18 (persons) $18 (persons)

avn:10gus:uuadanns
NASY Gisnelntios

aun:10ou Prompt Pay

The registration according to
National e-Payment policy on July 20t 2016
in order to push forward Thailand to “Cashless Society” &
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DECENT WORK AND ﬂ’]SE]UUﬁUUﬁUIUOUS mnm\]q VO\]SU’]H']SOOUQU THHO’]UE"\HQJ

ECONOMIC GROWTH

ﬂUUUS noumsn\]vum|an||a~vumnam1 IWO&ﬂﬂO’]UIHHOU&’]
Tunsduragiunu NudugoslunisauiasunisisryIAUln
NWIASYIRINEEUIa:NORI9NaUo SMES Start Up
10 Rt s ||a:z5'oaei\1|a§uiﬁ|ﬁmnflsv"’m\nu|ﬂu51uouuwnmwugsﬁvﬁ|ﬁuim
@ GSB supports different types of loan and pays attention to SMEs
in order to reduce inequality in funding access and to supports

sustainable economic growth by providing SMEs Start Up Loan
as well as supports employment according to the business growth.

p— ON9NU er;uuq[ﬂs\las“'l\]Wugﬁuﬁws"aus‘um&U?iuu||Uadaﬂuaquuﬁmnssumnumuw
ANDINFRASTRUCTURE U - = v ' - v .
Nationale e-Payment vouSg Nwannauus:inAlngiing “danulsiiuan” (Cashless Society)

& GSB develops infrastructure to get ready for the changes, supports innovation according to government’s
National e-Payment Policy which will push forward Thailand to “Cashless Society.”

WRJUIUAAINS — WAJUIAU WHAJUTDUANS
Human Resources Development - Develop People, Develop Organization

wihow uadaundsivinasulunmsaireensdulalifuesdns dou swasdslienuddyiunsinenu maguansineu
Sadanlunazaiadinsia ARDAAUNTATANNYNNUTINIINIENIIULIZDIANT mmvl,ﬂnumiwwm@mﬂmwLm”qmﬂansiu
pusHIANANNEHsalFRUN N ueteraiilas saummﬂmuNmra'umawummwﬂumumﬁﬂgummua FIUNNTFNTITIN
Hiunsuifdensinounnavadiarinien madsnuadaiusssulasldudowsnne @amd enaw maimhenanssna
s madfiAdansinouanananandnysasusunanaina (Human Right & Labor Rights) dua1diamdsuasanslasaiaue
NINIU ﬁmmﬂﬁﬁ’@lﬁﬁmsmnaqc'umwwﬁﬂmuLﬁaiﬁaﬂ’uhiwwﬁﬂmunﬂﬂuﬁqmmazamﬁﬁﬁﬁ sauiiuldninoudaunaluiiouas
M3 deamanil dwhliyeainsvessnaseanauiidssaninmwlumsvinvadnedenugy donalifosdnsilenuiodiu

Employees are the drive force to organization growth. GSB realizes the importance of employment, employee treatment with good
condition and welfare. GSB also creates the engagement between employees and organization together with potentiality development
by organizing trainings in order to increase capability to employees regularly. The bank takes responsible to its employees both in
working and living by treating all of them equally with just employment without any discrimination in gender, races or religions,
following the good governance and Human Rights & Labor Rights. In term of employee’s health and safety, GSB organizes
the heath checkup to make sure that all employees are in good health, aiming that they will have balance in life and at work. These
benefits create effectiveness and happiness at work and cause sustainable organization.
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uIEJU'\EJIIa:naqnS'Tumsﬁ'\lGuu’1uﬁ’1uu§h'lsn§wmnsqﬂﬂa
Policy and Strategy in Human Resources Development

ulsurgntuusnisnSwensunna
Human Resources Management Policy

msu%mﬁ@miw%’wmﬂiqﬂﬂa&’aeaﬁuawguqmmam%
uazifhvsnevasswens lastandnmaienanludnduywamu
wazAnduseu lasdfifsausserwadraiusssneu
wana1na (Human Right & Labor Rights) Taaisunensiiain
’Luﬂﬁu%mi%’mﬂ’ﬁm@m%%mﬁg\iL%fla\'u,l.iw'ml,l,azdmél"s

SUIANTAPINITVUUASNTELIUMILIM INTNEINIYARALAT
anudaau Wil uazgfsssn Weudesiuiziamnaly
SEAULREIN

Qﬁ\aﬁuﬁ’ﬁymnﬂﬂuﬁﬁﬁ’lﬁlumiu?msw%’wmniqﬂﬂa
M luriI891 U IAUATNIZULLAZLUINIINITUIHT
NINGINTYARAVDITUNIANT  1AsAITInANSTINALIA Uae
mMsaseanusn mwgﬂﬁumaqwﬁmm’LﬁLﬁﬂﬁulumﬁni

wilnnunnaudasienuiviereuluniing  uazdfifem
2ENLANANFINITOLN BANNANINE1VRI09ANT  Lae
§aNaNaTTITH  AITUNLITUVDINTNGOIY LAz TRIUSIIN

'
pNAIAR)

Wi HieAuigyan wazwiinauiindinilunavamn
NINNTLYAAD TagsnansazaslENMINARBITNTNL
Lﬁ@rﬂizaf*n%mwlumiv‘hmmm:Lﬁ@lmsﬁwﬁazhwiaLﬁaq
Q’ﬁ’qﬁ’uﬁ’mﬁﬂﬁﬂﬁnﬁumm Ussafiu Gamuna 33
gounuuazliufIa Rl IWANNGINW LazWiTne W
fndiAwamaue

siasTalrdanuiviluaieordn  TagNarsanain
mwﬁmwmmm NAUARLASFNSNTNYDINTNIUN AT
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swensAalddnanauunuLazisaslasigg sawan sl
eTauazangsrHLYe lnaNaN TN ANAMNMNUAHAFLTA
2899 Ui Ailef 913z ANE NMIWN131IU HARBLUNUIAS
LLﬁnglaﬁmmimﬁﬂuLﬁmf'fu%ffmmﬁﬂm:éfuLﬁmﬁ’u

sinensaaEsNlAnTnuianuTues daaady andrawsi
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suansazanasulinitnaudanusn AMNRNAU LAz
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HR management must support GSB strategy and goals
and respects Human Rights and Labor Rights as well as
takes part in life balance management both in work and

personal.

GSB plans the system and HR management process to
be clear, transparent and fair which parallels to State
Enterprise of the same level.

Every employer has role to manage HR in their units by
following GSB’s HR management system and process,
concerning the good governance principle, creating love

and engagement in the organization.

Every employee must be responsible to their tasks and
operate them with full capability for organization’s progress
and hold the principle of morality, employee’s ethics and

organization’s culture.

GSB, employers and employees are responsible in
HR development. GSB will support employee’s development
for effective operation and stimulate continuous learning.
Employers will plan, evaluate and follow up as well as
supervise and become good sample in employee’s
development. Employees are responsible for their
development.

GSB provides occupational promotion by considering from
employees’ capability, attitude and potentiality which fit

with organization’s need and based on equality.

GSB provides benefits and other incentives including prize
and praise by considering the quality and achievement in
work based on effectiveness, benefits and incentives which
parallels to State Enterprise of the same level.

GSB supports employees to be secured and safe with good

health and environment.

GSB persuades employees to have love, engagement and

loyalty to organization.
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nagnsAIuUSHISNSWeNsUAna
Strategies in HR Management

nawamnszuIunsiunaslassaisasansinaoiu
Qnﬁ'} (Developing Work Process and Organization Structure:
A Customer Centric Approach)

wanszuumaGeud diuazyaansiiiiaanudagy
Tuam (Enhancing Employees’ Learning System, Leadership
and Professionalism)

miﬁwmﬁmmwmming"msﬁ]u Digital Transformation
Banking (Enable Capability to Digital Transformation
Banking) ag:ﬂgjmilﬁu GSB NEW ERA

ﬁ'@umnumgwﬂﬁaﬂmmu@‘hLmﬁaLmzm%ﬂuéﬁﬂuamﬂﬂ
(Tri-Models Human Capital Development and Future
Preparation)

La%ua'f‘m’i@uuﬁi‘sumﬁnma:mwugnﬁul,ﬁawanﬁﬁ"n.ﬁumu
A6 (Strengthen GSB Culture and Employee Engagement
to Drive Highly Organizational Performance)

Wawszuunisianisanaigniaiuasdnsudauiansau
(Knowledge Management to Create Innovation Organization
Enablement)

muaauausou’lawnwu

asmassnamwnouaaunﬂ
(d‘UmmmuUaoana'fumsmmumson 12)
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Developing Work Process and Organization Structure:

A Customer Centric Approach.

Enhancing Employees’ Learning System, Leadership and

Professionalism.

Enable Capability to Digital Transformation Banking towards
GSB NEW ERA.

Tri-Models Human Capital Development and Future

Preparation.

Strengthen GSB Culture and Employee Engagement to

Drive Highly Organizational Performance.

Knowledge Management to Create Innovation Organization

Enablement.
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dMSINIAY 1a:97UdUVOIUAAINS
Manpower and Numbers of Employees & Workers

swesiuleuneusmssanmasiasessumsiu Digital Banking losiMUARARIULBILARINTAIHNANNAINITN wazdTulse
aminwmaawuﬂmustaaﬂﬂamﬂuminwﬂsvLﬂaﬂuvl,ﬂa Digital Banking mLuuwmmmﬂﬂmmsﬂmm‘luaﬂumw Digital Branch
Taaanazi mm@mana\ma { Digital Service mmm

MINUMIUBEULUL Rolling Plan Tagldiadasiialun1siaszidnsinnds 1@u Workforce Analysis, Work Load 1dudu sauiuih
dhilszasdvasnagniduenlianssasninen wadwinia KPI yunesvasiildmlddimds mmuﬂaaﬂumnmm“w il
ﬁmmiuamﬂmmma@ﬂamﬂuﬂimmmuua mminﬂi“mmmim‘lmmﬂmummnﬂ@amammwau wonanil swnensiluam

mmﬂﬂwwmwuﬂmumuna\luanwmwmu I@]uﬂ’]ﬂ‘ﬁ‘ﬂ%ﬂ’]iﬁﬂﬂ’] L‘WE]Lﬂ%ﬂ’]i’)']\‘iLLNiﬂ%ﬂ’]iﬁTN@@]‘ﬁﬂ']ﬂﬂ“/lN“ll@ﬂ’NNﬁ"lN'ﬁﬂ@nN
ADUANIHDINTS °l|i>38~laL%@W%ﬂﬂlﬂﬁ%’]ﬂ’]it@ﬂi@Lﬂ%ﬂ\‘iﬂﬂﬁ’l&lﬂ?ﬂuﬂ%ﬂﬂi%ﬂ’]%qﬂa?ﬂi

GSB has manpower management policy to correspond to Digital Banking by specifying the proportion of employees and workers
from their capabilities which support the changing tasks in becoming Digital Banking. The bank also aims to develop its branch
service to be Digital Branch which means the branch office will be smaller with more Digital Service.

To revise the Rolling Plan, GSB uses tools to analyze its manpower i.e. Workforce Analysis or Work Load. GSB also uses the goal
of employees’ expense strategy, KPI, stakeholders’ perspective as the factors to analyze. As the result, GSB’s manpower
proportion corresponds to work amount and be able to estimate the expense in HR properly. GSB also has plan to develop
employees according to their tasks by granting scholarship in order to create manpower with high capability as they want and help
the bank to have sustainable growth in Human Resources.

WnNuIUEaUAUNIHUA o r 20 , 084

Total GSB Employees AU (Persons)

IWFIBNY Male

59.22% . i 40.78%

2IN9UOU 12,426 AU 97N97U9U 8,558 AU
ndaiduwdngiu 9,638 AuNa:andy 2,788 AU ndaiduwdneau 6,289 AuNa:and 2,269 AU

With the total of 12,426 persons, The number of JU With the total of 8,558 people, The number of
employees is 9,638 and 2,788 are workers. employees is 6,289 and 2,269 are workers.

dndoudnsiniavdounany la:anegiunanisanva
Proportion of Central and Branch Manpower

J7uduynans / Numbers of Employees & Workers

unans Employees & Workers 91uUdU Persons [+ 0
22.71% 77.29%
WikN91%  Employees 15,927 - . - .
souwunNvuIa:zanI v SoOUWUNVIUIAzgNIW
gn‘»’h\i Workers 5,057 dounaw anguiunanisanvn
Including employees and Including employees
79/ Total 20,984 central workers and workers for branch

operation

GENDER NSTNINUVEISUNANSOOUEU donAdouiUNSWAILNGAUEIEU FuUssanoUIdUeNIA
EQUALITY

STHOWIWA 13:185UESWAUIUITIVOULHIDN BusLNANSooUAUDNSINUERSVAUAU
19 59.2% (12,426 Au) Ingnviudouwdnuuiia:gnae dananiiivnouialagiavessunnis
NUsodNsars Thlonadsiwnu aswondwia:aduayuwavansnogndnuiduaniAimIfeunu

GSB’s employment corresponds with sustainable development in gender equality and
empowering women. GSB employs women in percentage of 59.2% (12,426 persons)
both employees and workers. This reveals the concern of GSB towards women rights
in terms of employment and gender equality supports. JU Ju
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qna'msai'munm’luvi’mhdo fu Sud1AU 2559 n1sanngavIuvogunans ru Suo1AU 2559
Employees & Workers Grouped by Position (December 2016) Employees & Workers Absence (December 2016)
nAUsMALY J1UdU (AU) unamnNs anUog (Sova:) anduq (Sovas)

Position Group Number (Persons) Employees & Workers Sick Leave (%) Other Leaves (%)
a1wILNg Director 38 NN 27.4 (57,116 Tu) 72.6 (151,419 Tu)
CATEUREREAGTER Top Administrator 91 Employee 27.4 (57,116 days) 72.6 (151,419 days)
ﬁd‘ﬂ?ﬁ'\iizﬁuﬂaq\‘i Middle Administrator 396 Qﬂ%’]\‘i 35.1 (14,772 33’“) 64.9 (27,358 "J’u)
AR RERE T First-level Administrator 4,301 Worker 35.1 (14,772 days) 64.9 (27,358 days)
ﬂﬁéwﬂﬁﬁami Operation group 10,966
ﬂ@:mﬁﬂ’li Service group 83
ﬂ’si;Na’ﬂ’lﬂ’l‘s Academic group 52

dndouwdnuna:andnIgnnIuS:AuNIsAny / Employees Grouped by Education

NAURANIKLYIAU Position Group

amvdsn : SoU dndou
Program nausuoens | JuSMss=Augy | GuSHIss:AUNa | GUSHIss=AUSU | ndUURUANIS | nduusms | ndudsanis | ndugndng Total (Sovas)
Director Top Middle First-level Operation Service | Academic Worker Proportion
Administrator Administrator Administrator group group group group (%)

sTaudSyaen - 1 4 5 3 - - - 13 0.06
Doctorate
izﬁuﬂ%ﬁytyﬂﬂ 32 77 301 2,414 3,921 - 38 732 7,515 85
Master Degree
izﬁuﬂ%mvty’mg 6 13 90 1,791 6,472 1 13 3,437 11,823 56
Bachelor’s Degree
ansrauliganes - - 1 91 570 82 1 888 1,928 9
Below Bachelor’'s Degree

33 Total 38 91 396 4,301 10,966 83 52 5,057 20,984 100

UAaINSIMUNAIIBDIEIIU U SUDIAU 2559
Employees Grouped by Duration of Employment (December 2016)
hUoBIU <=5 6-10 11-15 16-20 21-25 26-30 31-35 >=36 S8
Unit Total

W% 6,258 2,785 969 1,711 2,010 1,386 725 83 15,927

Employee

anang 4,471 312 157 96 20 1 - - 5,057

Worker

e msywuvasuMsooudu aomﬂa"o\]ﬁumstmuwein:nu{iuﬁu FUNSauIESUNSIRUTNNIASUERR N1STuUIEUA
ECONOMIC GROWTH Ir;wsmmsaauauumsmo\nuwunmuua anm\ﬁunns AUNISANLN moummnowdsmrywmsoums AUUSTYryTIon
soufudugURIKU:EURTIWA 91 NMISANWY ANEUN N1a: msm\muwun\num\]mm iWelidonndouiunissnItiudu
sounus‘snv&hmws.lnﬂnlwumnvu soummsmu\nuﬂuwmsnuogmoanunuaum 28 AU

GSB employment corresponds with sustainable development in decent work and economic growth.

GSB employs employees and workers in every education level from below Bachelor’s degree to Doctorate level.
It is the work which is suitable for every gender, age, education, religion. GSB also employs foreigners to
correspond to more cooperation with international business as well as employs 28 people with disabilities.
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Recruitment, Employment, Placement and Employees Retention

'
8 o a
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Employees’ recruitment, employment and placement are operated every year both from internal and external in 2 ways, which are:

nasassrhanglu
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uaziiem1esnsdiulaseaineasdns Iaafiananes  Customer
Centric TunmsmwuanauansazaIu (Job Family) uazsasiy

% v a a g’l
FUUANNANNE IUN LA UE1N TN (Career Path) 53:N4
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Internal Recruitment

It is the recruitment to promote employees by testing. The
duration of employment in the previous position and current
salary should not be less than the minimum salary rate of the
promoted position. The committees will be assigned for
appointing, promoting and adjusting position and salary of the
GSB employees as well as improve regulations and process
of recruitment, promotion, move or exchange employees from
Executives level to employees in operational support and
service units for best advantage to GSB.

The principle of recruitment should correspond with
organization’s policy and direction where it is heading to
under the idea of Customer Centric. These includes Job Family,
Career Path and the Plus Point for the special case when they
have licenses specified by the bank e.g. Life Insurance Agent
License, Casualty Insurance Agent License or Single License.
These are needed for their operation and they will be beneficial
to themselves and to the bank.

External Recruitment

It is the recruitment for new employees. It starts in every first
quarter of the year in the position and program which is needed
by the bank as the backup when a certain position is free.
The bank will consider from the need and manpower then
decentralize it to GSB regional offices to recruit people in each
area throughout the country. The applicants can apply in the
area where they want to work without any discrimination on
race, religion and educational institution. They will be selected
through e-Recruitment system to go through the test in the
head office and the regional offices 1-18. The recruitment will
be publicize in different media as well as the approach
recruitment by organizing PR Booth and in many leading
universities under the condition that those graduates must
graduate from the program required by the bank with good
grade.
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The Employees and Workers Recruitment
Suitable for Operational Area, Creates
Satisfaction to People in the Community

GSB recruits operational employees and workers in 7 districts
in 3 southernmost province of Thailand in the branch offices in
Gabang, Krongpinang, Thanto, Mae Lan, Tung Yang Daeng,
Kapor and Jor I-Rong where there were not any financial
institution before. According to this, GSB makes sure that the
selected employees will have various knowledge, capability
and experiences suitable for working and approaching people
in community because this is a way to understand the need

@nwa@immi"ua\‘iﬁmmﬁﬁ\imwi AIMHNRINITD  UAS
of people in 3 southernmost province of Thailand in terms of
the bank’s product & service and this data will be considered
together with customer’s satisfaction survey.

U AUM ST RENZENT DB WAL TR axnsaudingle
gy wanugasnmenildlumsiviteanudainiszasgndn
P v a a o & A A o @
TudunslEusSmsuaznanimunaesuaslunuin 3 J9ndn
PILLAUNA LG 'mminﬁ,’w"}‘jagjaé’\mdnmﬁaﬁmﬁmﬁ’u
Namia"ﬁaamwﬁ@wﬂwaegﬂﬁﬁﬂéﬁm

nsiUnlonalunisassmwiinumuna:zandng Wesuiasua:waunAUNIWERAUNNS
Provide Recruitment Opportunity to Empower Persons with Disabilities

Tumsasmgninedunisgnine fiians (auinns) S swesldufifenunsznoiydaduaiuuasianngunwiinauins
W.¢l. 2550 u,a:ngm:mwﬁmmﬁwmuﬂuﬂms‘ﬁ'mﬂﬁww‘%aL%:’wmamuﬂi:naummamﬁammmm%fga:@im%fm%’wﬁwm LAz
ﬁﬂumﬁu*?’imﬁmm%L%u’waqamuﬂs:ﬂaumsqzé\'mmﬂwﬁqLﬂﬁ'ﬁﬂamudqm%uua:ﬁ’wm%‘%ﬂuﬁms W.¢l. 2554 ;}J’ﬁmsﬁaulﬂ
PazynuAUsINeNIINHNS0asATHYM e-Recruitment w8951ans Tagldddame Wamd maw wazaantumsansnludadiu

v

uazAnEUsOUAMINzaNTUAUANS Taatuildnugnial§ians (auins) neaudiuwm 28 au

GSB complies with the Empowerment of Persons with Disabilities Act 2007 and Ministry has specify the number of persons with
disabilities which employers, business owners and public organizations must recruit to work as well as the amount of money which
employers, business owners must pay to the Empowerment of Persons with Disabilities Funds 2011. People with disabilities who
want to work with the bank can apply through e-Recruitment without any discrimination on gender, race, religion and educational
institution in the number and type of work which is suitable for them. At the moment, there are 28 operational employees with
disabilities work for GSB.

nsiUalonagsshiwdnuunia:gninavessunAsiu
:IRUlRgusIUAToNElHNUNNY AU IngduiasuAnanw
msdouriia=nssuiiun IdTuwunnkwina
la=nuRDAUANESUNNAU InusunAs

OWUNUIUWNISIUOUNYEU 28 AU
WoduiasuAruN WEanvedAUInaNGIAEVU

DEGENT WORK AND
ECONOMIC GROWTH

o

To recruit employees and workers for GSB, the bank provides opportunity
to everyone and enhances the capability of people to have work to
the utmost employment even in the remote area in order to be decent work
for everyone. Also, GSB has 28 employees with disabilities
in order to empower them to have better quality of life.
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n1sSnyunansiyu
The Retention of New Employees

sansldanuddydamsinsyaanlua lasivuadunisduwnsusionduningnsyana Tunagnivamniuing winow
uazwiinousulnduougauwu lasulsiinanulndaanidu 2 ngu fa

GSB pays attention to the retention of new employees by including it into one of human resources model scheme in parallel developing
strategy for Executives, employees and new employees. New employees are divided into 2 groups, i.e.

. wU'n\nun'iﬂmiﬁ:ﬁo'lq\l‘}uﬁeandﬁ 1U » New employees with less than 1 year working

godiumsiienaidilaluiausssnesdng uaziausssnuuy duration

AttpeMIszUURRES (Mentoring) MIEELIIEINIANITHNG 1N Focuses on understanding in organizational culture and Mentoring

fa g anmutenalanas R uA USRS culture and creating good working environment and increasing
A

organizational satisfaction and engagement.

« nduwunuunijongeu 1-3U » New employees with 1-3 years working duration

gql,ﬁumiuauwmgmuﬁﬁqwm ﬂ@]ﬂﬂ’\i’?@uuﬁiiNLLazﬂl’]ﬁﬂu Focuses on giving challenging work, instilling organizational

aefins  WWiAneukniuuazssuluniavineuiieasdng  culture and value in order to stimulate engagement and
U 9

determination in working for organization, persuading to join
activities e.g. GSB Gen Y, GSB Young Leadership, GSB Idea
in development Project.

dosnliidnsanianssnludiud1eg 919 Tasens GSB GenY
Ta39n3 GSB Young Leadership Tasen1s GSB Idea luns
Won

s:uunUiMontinflueBwWRBAIIU
Career Path Progression

v v a v o v o ' v A ' v Y
ﬂ?']Nﬂ'l'.l'ﬁu'ﬂuaqﬂa']“ﬁWﬁuqﬂqi‘lﬂﬂTﬂ%ﬂgﬂLLUUI@?\?&?']\?@']LLWHGLL@:W%WW%QG“%?S@']% LLazIﬂi\‘iai']\‘iaqﬂﬂ']TU\?ﬂUUQJu'ﬁ']

guuNugInazasswens lamaanafinwmihizaminonu  lasnsdisnaenuiawalawazanugniusesyaains  sandnvsld
misﬁﬂ‘uLﬁmﬂaq':um%‘wLLazm\iLﬁumam%‘wmma@ﬁm%uﬁﬂuq@mﬂﬁuLﬁmﬁ’u LAZHLEUBAMZNTINNNIEMIATBENEY DK
anuuraulumsimuanaudnemzeu (Job family) nana1@wandnsuzautos (Sub Job Family) Fadums wwanmelu
mslanieluameon@wdefuuazansansandn fenfinanoendn (Career Chart) fuansfsndulamuumas (Vertical) waz
wwuau (Horizontal) uazdavhesiadunmeanafinmihlus@nvesaain dusmausdazasnuiinmsiamyaainima Training
Roadmap wasudazanseiwiilisavils Lﬁaﬁwmﬁlﬁﬁoﬁuﬁ@m wanduunmdumatannaweaiaanafniilumeaiiin

LYY

losdfdsAuiymvihwihiduninaddduuzii

The bank career path has defined the structure, position and function of the agency including the line structure of the bank’s
business plan and employee advancement opportunities. the survey is conducted by the satisfaction and commitment of
personnel. There is comparison of occupational groups and career paths of leading organizations in the same industry to be
presented to the GSB Board for approval of job family, sub job family, title in the same and different career categories, including
career chart in vertical and horizontal directions. Career progression guide is arranged to give guidelines for each employee and
executive to develop their staffs according to the training roadmap of each profession. It is aimed to encourage self-development
for career advancement, with supervisors acting as mentors.
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msdnnmsnsivasundassinuynains
Clear Career Advancement System

D.

ﬁmmim%ﬂuyﬂmﬂﬂﬁw%au%fumiuJ351uLLﬂmmwﬁaﬂmiéﬁmﬁmmwumminLm:é’mﬁfﬁé’\i AILANTINTLEULIEITEATINEIN
arauaguazeza 5 U lesvhdadududsz@ninwaaswineu ldun elfevamiineunn elddaninmu uaziilsgns
1 a U L L i{ va 3 > 1 a . 2 adl = a & o o >3 dl
uuAanTan Muannstlasiulul#ddnsiaediuin (Preventive Approach) wagldiasasilalun1siianzddnsmasiinanzas
PNUANEIAZINY LAZAHUMINUNIBLRULIMN TR Fldnuisanwnslidanmasaemiheud1eg arwuandansniiad
drwAuazlinaindedesids wadunsdinaedanids swensfunumsassmyaanainiduiu dawaldsnansladyeains

annuanya iy lunsdindoasawnu suansldnisaramanusnig (Outsourcing) Tuaudn lallaamunan

sweslddalassmanssaoignaunvun  naunineuasiuniinn  JarLAuNMTeIINYANINTNALNUNTINIUINTEAUAW
lasiunisieIsnanunionyaainansdiumaiannianiuaasn wu lasimsvandFunaadiuris MIdaaanyana
; A ; P AV P . ¥

meluuazmeuaniidenay aauaiansm Competency uwaseniian Mmsnzanduduviiiuliyddisoanasasiunausne/ing
NARDIUATAU LazTIHDIADIHIUIUANLINDADNINANY FIANUNUAINAIIHIUIANTEIHIIOUAIAY/A19NARDIU TR

yd‘ =) 1 3 =1 = = = v a 1 5 v & 1 . o
nawnulindsnargnauimua indeaay 55 1 uazindaaey 60 U lasfuimsanansaudeasnaunuldiiondi 60 u uazszeu
Uianaunuldizanit 30 Ju dwmaldniineud1sg ssnsaaiiunuldadisaaiios

X v e eaw S a v o . 4. o o
wanani  weugsnanderinl#smansiulaladn  wdlunsaindnisanesnvasninauluaizlaavinilsarwaunnnluasifany
4! a wa a a o 1 Y o k2 a v L v a 1 a wa
Folumelfidmnifansdidenann founamamesananlfuuunuanidu Tagldwinowlusailndidsdilmelficauuny
1iviui Seannmsdunumaeisayaainidonann asvildaansndniunnsdiv/udsasyaainmaununneunie lauiila
FuiFee wnedligdiideal auaiansn Competency uazedanivanzaniuiudludiunanwa

In terms of career advancement system, GSB specifies the structure of position and task as well as structure of governing line,
complied with GSB’s business plan. The opportunity for career advancement comes from the survey on employees’ satisfaction
and engagement as well as compare with the same career group and path in the same leading industry then propose it to
GSB’s committees to give comment in specifying Job Family, Sub Job Family, job title and the process to move into the same
or different career, career chart which shows vertical and horizontal growth and publish the career advancement manual for
employees. The employers in each unit are responsible for HR development according to Training Roadmap in each career in
order to develop their employees to grow in their career path, mentoring by the employers.

GSB runs the Early Retirement Project by planning to find employees to substitute in every level. It is the preparation in capability
development e.g. the successor development project, internal and external recruitment for employees who have suitable
knowledge, capability, competency and value for the position to register into the backup list for promotion/ pre-employment
testing in adequate number for substitution. From this plan, GSB can promote and pre-employment test to substitute early
retired employees at the age of 55 and 60. The employer can appoint the substitution faster than 60 days and operational
substitution faster than 30 days. As the result, this helps every unit to operate continuously.

Moreover, this plan ensure the bank that if there are huge number of resignation in any particular branch, in practice, the
Regional Executives can use emergency plan to move employees from nearby branch to help operating right away. From
this HR preparation plan, the employment and promotion to substitute any position can be done right away after receiving the
report because there are record of employees who have enough suitable knowledge, capability, competency and value for
that position.
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noUaonNy 91800ulY lazaniwionasulunisiiu
Health, Safety and Environment in Workplace

swensinszuum s lRanuivheudguewds anudasads uazaiafnw edraduszuy uazinmanunusdreaiuasa lag
1Hfu1a3314 1SO 18001 uaz ILO-OSH 2001 Feswimshiussasnmenssnnsanulaands andiewdy uazamuwindonluns
9w (Ave.) dezardinaulnguazsmaisaandunia 18 ma laadnsadiuns oo

1. numunszuaumasdwnuuasivuaulssiuanudasnds andiewnde uazanmwwiadeslumainunnmediu
2. duzmeulsunsanuilaaadslininaunndulddetod jia
3. Hunuwannduanulasadianuandeiumausssiunramsljianu lesawsaunnienudsg

GSB has process to systematically create workplace to be healthy and safe and manage the review regularly using ISO 18001 and
ILO-OSH 2001 standard. Moreover, GSB assigns the Health, Safety and Environment Committees in the head office and 18
regional offices to proceed i.e.

1. Review operational process and stipulate policy in Health, Safety and Environment in all areas.
2. Implement the safety policy to employees in all levels.
3. Plan different safety development to different operational areas, especially in the risky ones.
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IwuWsusnuAsuUasnneRIANANAUVodIsa:UR
The Difference of Safety Development Plan in Each Area

a v v a ° o
dnmsldndasasastladnsy
"(!ﬂﬁ']“ll’]

CCTV in every branch office.

Lo
-

Tunnuissdslua ndonda
MEUAUNALS LAz 5 8108
T taazan 1Ha12

a a) s a £
faWantsnzuazlzg
7329910175

Install safety film and metal
detector in the 5 branch
offices in Songkla Province
and 3 southernmost provinces
of Thailand.

J d’ Y a
fnuaxIasgIwielfiie
anndasadelunisiem
WU 1109979 58 LTudn

Stipulate the safety standard
in the workplace e.g. 5-Sor

Standard.

OPEN
CLOSE

mMuuaLIan 1a-ta
aonuNvinuldwNzaniy
goum sl Nlaanns

Adjust the opening hours
suitable for the situation.

b

ANTAATILHUIBISUNBNLR
FININTTNTON DUTHUAS

1 Wd‘ 3 I 1 L
LNﬁLLWiﬂ’J’INEYﬁ’IL‘ﬂWﬂaJ‘m
AUANLANFNNUANNUARZNUN

Prepare different natural
disaster plan, practice,
training and distributing
the knowledge for different
areas.

\
2

AV TZULIN UL AT DL
21ANTANUNNNY Intranet
LWL NTRINS NI ULAY
Tyniuazanusaws iy
Aa X vy <
nnaduldag1e5ins

Manage building repair
notification via intranet in
order to increase reporting
channel and be able to fix it
right away.

>3 i U ¥ a
FoausninFanduiwauas
angwnitlifuszdnnd

Organize the fire fighting and
evacuation practice every year.

ﬁ’ﬂﬁwq«jﬁammﬂaa@ﬁ’ﬂ
NIEIIUANNUFaAN
dl V&
wwaldiduuuanie
Tumadialunnaaunu

Publish safety manuals

and safety magazine as
the operational model to
every unit.

vy
A

msmaﬁmiﬁ:ﬁqmmw

VDILRIRING LLazS“JMWWE}’]ﬂ’]ﬂ

Tuaunyinen

Analyze light and air quality
in the workplace.

o

nmaianTagunnlszanila

AuyAaINg

Organize annual health
checkup to every employee

®

MITUTeAlagnsannansTs
Flananuniaanns (Safety
Week) uazdaliainazeud
Humsdedidnnsading
(e-Learning) lunangns
Run Safety Week Campaign

and organize e-Learning
about safety.

YINNMIUNUAIUAN
anady andauwndy uaz
anwiadaslunisvines
HaoaadneUuNUNTUINNG
mwmial,ﬁaﬂmo@iﬁa (Business
Contintity Plan : BCP) 484541019

Integrate Health, Safety and
Environment Plan to correspond
with bank’s Business Continuity
Plan: BCP
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Indicator in Health, Safety and Environment Assessment

nlun1snsavUs:ITULINSIUAIUAIWUAANY guaurleiiazaniwiondon

_ e Wun&d1so9 Survey Area Uszinn
Jode MBI n1sdnua
Factor Lot eziders dranuulnny | a@eatufonsava| Assessment
Head Office Branch Office Type
- v a & 7 1 o @ 1 Cd
1. anNdaanny IDYATNIINTINILATIZAMNHLYNVDILAIFINVDIF1ING 100 100 WD
lugaufiving i | Percentage of light intensity analysis in office Shvaaedns
Workplace . It is
Safety S0UATNIINTINIAZAUINMAU 100 100 enterprise-wide
Percentage of dust analysis qualified
$08azNIRARNLATDIRUINAILU DN Do NBNNZaNULAINE INE 100 100
fAanlden
Percentage of suitable and enough hand-held
Fire extinguishers installation.
Sevaznianmasauasliiuazgunsatlni 100 100
Percentage of electric wire and electric appliance check
fasaznisdrsrannaands 100 100
Percentage of safety investigation
fasaznstndanduinasLazanawniblu 100 100
Percentage of firefighting and evacuation practice
a v a e v v 4' L a a
Nmiqmﬂ’»miimmieﬂLLaﬂﬁmm:‘mmmwﬂaaﬂﬂﬂ H H
UDNITULAZAANTIHEILFINNTHEIUTIN
Safety knowledge campaign and activity and engaging activity Yes Yes
a v a & 4' a L o = a a
Nmﬁﬂnanﬁmmimw'maaﬂ’lil,iﬂuj’ﬁmﬂammqua H |
/Adlannsading
Heath Campaigns through learning channel by publishing Yes Yes
manual and electronic media
a o o = o a a
Amsaarinnsansuazgiannulasndis H H
Safety Magazine and Manual Yes Yes
2. grawdy ARERCEEPEE I L i 100 100 FAUIN DT
Health Annual Health Checkup FhTsaedns
0w Itis
AnlERRasne ualunslannweuia 1 - enterprise-wide
First Aid Room qualified.
don 81 uazEAUNTRRTUNEILIA - b
Medical Box, Medicines Yes
Falasena/fanssuiiadaasugunn q Y
Health Promoting Project/Activity Yes Yes
danTaasaugmn e I/Aausenalianug by -
wngamigaims Yes
Food quality check/ training for food sellers
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MoBdnluN1snsovUs:IuNINSFIusuAdILUasANe gvaurliena:aniwiondou

Indicator in Health, Safety and Environment Assessment

_ T Wun&d1so9 Survey Area Js:inn
U9de MOBIA nsdnua
Factor Indicator datununulnn | @revauienisanva| Assessment
Head Office Branch Office Type
3. Mmstlaeniudie fagaznsanaendaslnsvieiiagasia, CCTV 100 100 WAULNDAT
 2UNNTIN Percentage of CCTV Installation Franedns
- AR . Y. . Itis
IREFTVDINTHWINIIUINENANNLUaa AN/ 100 100 enterprise-wide
o % Cd
A13A5NENITh .
. . qualified.
Crisis Prevention Percentage of Security Guard/Police
- Crimes
- Natural Disaster | %¥ggazn15@aaeseuuldasauang sunansoanau 100 -
Percentage of GSB Wire Broadcasting
a o o % v A wa a a a
HNNIAANILNWIDIFUNYNTAATHSIINTG H H
Natural Disaster Plan Yes Yes

Aonssuuns:AUANINIWEIAREUISUAUAIUUAoANY
Quality of Life Development Activities to Promote Safety

1. NANSSU 54

flanssn 58 WunszuaumswieniuszuuRumyim kel
Tuaedns WedFudguilanuuazinmanedosluanuimhou
ydg v >
azu lasdszneuldéae azane azenn avena gudnwoe
v av T a X way 2. oA .
a$19tide lagfansan 5a djenislianuiivhouiiensdaaadis
Dusaidey uaZENFUANEIENTUNINUNNAL T AILFIN
. n A ¥
MIVNULBIBIANTHLTZENTMWNINAL

2. N9NSsSU Clean and Clear of Work life

Lﬂuﬁaﬂsiuﬁd\iLa’%umiﬁdmiama\iwﬁfﬂmmua:@ﬂﬁ'wﬂuﬂﬁ
Faszdsunaluniiseiu leeinmshwannsvesianssy 5a
dzgndld  lesdmualdnnuisnudnsdiiuiansy
FIuAU I@ﬂiuﬂﬁﬁmi&{ﬂLﬁu”lﬂluﬁlawaemmzmaéwmﬁ
vl,u"ui"ln“]uaaﬂmnﬁmmmuazms’naau"l,sﬂﬁﬁifa@?;\maqﬁwmw
WWunsanannitlu s’;uﬁoqﬂﬂitﬁﬂa\iﬁ’ml,a:i:&’ué’ﬂﬁﬁﬂ%uﬁu
2 doduwde ddeduiamnaindsing \iaLeRsNnEanFUTaty
m@mﬂtﬁuﬁmmﬁﬂ%ﬁlﬁ

1. 5-Sor Activity

5-Sor activity is an operational procedure used in organization to
improve and protect working environment. It consists of Clear,
Convenient, Clean, Hygienic and Habit. This activity aims to
create safe, organized and hygienic workplace for all
employees which will enhance the work more effectively.

2. Clean and Clear of Work Life

It promotes engagement of employees and workers to organize
their working units by applying the 5-Sor principle. Every unit
must corporate the activities together. This year, the goal is to
eradicate unnecessary stuffs from the office and clear every
object which obstruct fire escaping way and fire distinguishing
tools e.g. fire distinguisher and fire alarm in order to get ready for
any emergency case.
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nstransus:losuinwanuuoauduagnidusssy
Fair Benefit for GSB Employees

1. —70

ASnuIweula
Medical Fee Support

YV 1 =
FUNANTIHNNTTILARD
NEINUNTINEI WL
UAWTNY FaNIENENIL
UAsWINeIU den-3nsen
Wil gnane fansa
anAgLazUATANANg
Y 9 Y

Medical fees for employees
and workers, spouse and
parents

5.

AEUU
Housing Rent

sasiiaNuEmae
angihuuawine i lasy
sl lUUATReusza
Aaviash anunaNINoAT
Aswansirun

Support housing rent
for employees assigned
to work up-country

2. (W5

Rugosindorndoviuu
Uniform Cost Support

FUNANTHRUILRD
ALATDILULF W TN
UaZNag

Uniform purchase for
employees

1 ‘SUSTAINABLE CITIES
AND COMMUNITIES

Al

=-Q=

6.

RuQIAK:aNIAS1:AWUNIIU
Housing Loans

seIlHaNNTIEIAED
WA uaTaRMs
Lﬁpﬁmmqomsw:ﬁwﬁmm
Lﬁa%’@lmﬁa%imﬁl’ﬂslué’m’l

., Y
paniadunuafsdnil
Thundousnuasiundsians
I@ﬂﬁiﬁiﬂﬁmﬂﬁuﬁﬁmms
AARUA

Loan for the first and
second house purchase
with average interest rate

(e p
L 4
. @9

RUBOUINAOURNS
Child Support

YU
RuzemteaResynT
mmwﬁnmuua:gn%w

Child support for
employee’s children

0\ UU/_
7422

Runavasuadanniw
wunmnu
Welfare Loans

snsiaNNTIEEe
wﬁﬂmwf{mﬁuaiﬁamsﬁuﬁ
FIUFINEIHANTNNWING
ulpglininoufSulyldas
Tunsdlsheg fiswmensinun

Loan to employees for
any specific expense

RNugouInae
AMNISANUIUNS
Education Support

RUERRaAM AN
VOIYATNINNULAZINT

Education support for
employee’s children

8.

RNugouIndowWIAUdaInSU
wunvauna:andwAu{UA
vuluWuiiFesfienanls
Special Support

sIATIHANNTIEIHEBLA
wﬁmmuazgnﬁwﬁﬂﬁaﬁmu
1w 3 FanTameuaunald
Taafirfnuaszaza
ANHANSTNTIINTAT
dezniamvnua

For emplyees working in 3

sounthern border provinces,
according to the Notification

of Ministry of Finance



Sustainability Report 2016

. 0

nasUs:=Nu3snlAIn
winvunazandwAu{uR
suluwunideenienals
Life Insurance

> o o aAa v 1
Favihdseiudialiun
yaansd iR
¥ 44 To M
Tunuiiesdanale

For employees working in
3 sounthern border
provinces

13.

[svoqnns
Canteen

dl v L% v oa
wialdnsnaulduslne
RRVRE LI QUITTEE
Uszndiaaldany

GSB provides a canteen
with healthy and quality
food with reasonable price

10. :Ié

nasuUs:NuUBINAUIFDY
FrMSun1sSuUTIBNUEAWaIA
voywunJauinalaos

Risk Insurance for mistakes

from money receipt and
payment for bank tellers

LHGERR P HTEgHIS
RAWaalasfuua9 8%
sz AUmNWARENN YN
TN IADLADUVDIUARZENN

Insured amount based on
average monthly transactions
each branch

14.

N1sISvuUSLUBoIN W
didnnsoalnd
e-Leaning

SUNANTIATDING

a & a 4 .
ALAaNNIBUNR (e-Learning
waz KM) d@nsuldntdneu
dl = v 1
Yaulafnmenslududneg

GSB offers e-Learning and
KM system loaded with
knowledge and information
for interested employee
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11.

RugosInaanstuUs:au
duFng
Casualty Support

senslaNNTEaaLA
wilnawuazganiena
JszauIwmnany

Support for any losses
happened to employee or
spouse houses

15.

anunfuniseanninaune
Fitness

Folstaanuiioanrdsne

Wﬁuwﬁfmmuazgﬂ’éw

WossadNlFwTnILa:

gn%’wﬁqmmwwmmﬁﬂﬁ
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udaus

GSB encourages good
health by providing fitness
for employee

12.

N1SITNT19ITUAIAEN 81
naz1osu7idaguuweuna
The disbursement of
medicine cabinet, medicine
and medical supplies

sUNANTEANN TR
Tumsdnaatuaen 1¥un
woNULazanae lunsdt
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Lﬂuﬂmmﬂﬂi:ﬁuqmmq
Bniae

GSB supports some
medical fee to employee
in case of small injury or
illness

2l

BUSUAINSUNINSSUANG
Activity Clubs

SINANTAR MR TNTHANGY
ANANNAULAVRINTINIU
L THINANTEU
THINAU-TNDFUNN
FUINONBAW TNINDILIU
ANTHAUGT NG TNTNIEAZ
fAI <k %
ausuludae Dudu

Many activity clubs are
founded according to
employee varied interests:
biking, walk-running,
photograph, shooting,
Thai classical music,
yoga, bowling, etc.
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The health and safety policy and other benefits which provided by GSB correspond to sustainable
development in terms of ensuring that people at every age will have good health and well-being.
GSB strictly emphasizes on safety in the workplace and supports employees to have good health
through many projects e.g. exercise and annual health checkup.

N1snsavgvNIWUs:9UvaIWaNIU
Employees’ Annual Health Checkup

atuauuliwiniueanfinaunie WIURNSSURANC U [Asinis “Jusnsoula Anlfioudssu”
Ugushsia:winiusunAsaaudusounianssuiduguouuInN uanINV=BosauIdSUFUAVNIWIRWGNIIU
wsouasnownwuiuadrns duidulemarnwinuulsirfenssuivedunu Inelasimsi GnsuoununisAnun
na:usudnseunazaunsninwlAnuuaniSeu 9.ns:0 TuwSounuienssusoudu sounaaaimsivsery3nruasan Idusiu

Persuade employees to exercise by organizing different activities e.g. “Bike for the King” where many
GSB's executives and employees participated. Besides promoting good health and stimulating engagement to
employees, GSB provides opportunity to participate in social activities by granting scholarship, bicycles and sport
equipment to students in Krabi province and in projects like Bike Together and painted a hall at Nong Jik Temple.
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GSB Academy Framework Model

ﬁmmsmuuumﬂsﬂmmeﬁwmmummma Nm uuﬁumummmﬁmmﬁmammumswmn's'u@ma (Competency base
Management) @ NAN®MHZI1H (Job Family) u,amauauamau‘[ﬂmﬂ NANIIUAL ﬂﬂﬁmamamnsﬂmmuaﬂmLfluﬁuﬁnm\i
(Customer Centric) ImumiaaﬂLLU'iJi‘“uumiLiimi GSB Academy Framework Model °numwuLmauimswmwwﬁmamﬂﬁ
@ﬂL%u\‘i’]%‘?.laﬂﬁ%’m’]‘iﬂUﬂ’J’mﬂ’m’liﬂ‘ﬁaﬂ%?J\‘i‘iJﬂa’m‘S (Core Capability Clusters) smﬁmmiumimmuﬂﬂﬁmammmm 5 @

GSB has learning system, leader and human resources development which is Competency based Management separated by Job
Family and complies with policy, direction and strategy called Customer Centric. GSB designs GSB Academy Framework Model to
connect GSB operational strategy and Core Capability Clusters emphasizing on these 5 keys strategies:

nNS:UoUNISWIAIUYAaINSIA:GLALUIWAIUNgNSAansd1AtyvousUIA1SooUAU
Key Process to Develop GSB’s Leader and Human Resources

- AIUADINISATUNISISTUSIIA=NISWAJUN qnsmams’ 5 @u

Keen to learn and develop 5 Aspects of Strategy

. ADWEWISOWIFIL/ADMAINYIBIYNSANERS MSESHERTY

v =< a
. . ANHNLANLDINIINTEU
Strategic skills and challenges . )
Strengthen financial

status

. NMsUSUUSILan IsAItUIIUVOIDIANS

Improve organizational report L o a
MINAUIFATHITEU

Develop to sustainability
. 95gsssUNa:3sUNURN SS9 NIIISUSSSY
Ethic and ethical business operation

MINNMINEAN U

. IWoUu19WIWUNISWHJUNNIa:TnausuRnauauay AL

ADTWABINISVOUANAN Develop products

Plan the development and training which correspond & services
to customer’s need
MIAZNMNANWOS
. LAZAMNINASG
. Msngloundu§enuAansninBeruay 1 Brrsfider
Transfer the knowledge from retired employees Create excellent image

and service quality

. duiasulronistdnoudna=nnu:Tniiiunasuqumeu
Persuade the use of new knowledge and skill in operation Digital
Transformation

. MsaSYaANBIIASUIANENS

Add economic values
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WaN1SAUUIIUAUNISWIIUNUAGINS

. miﬁ’@um%’ﬁwmﬁﬂi NANLIMIIZAUE LN An153n o mstlnausuluduison ﬂéju%'u%mma:wﬁmm

139818 Current Issue : Digital Transformation wasn1s
Anousy m go1dua18wan

msvandaunaaduvis lasnsaeluWenn o anndu
2 g; o 1 . v aa
Hnausuduin 1wy aadunwszdnindny yails IRDP axnax
Fndun1sANHINNTIUNIANTAzNTkUng  wazaiunig
aUINNANGAT “MIvImImailisuudasuaznagninig
Walwg Digital Tranformation” “The New Frontier of Banking
Business in the Digital World” “Effective Leadership for
Digital Transformation” 1T

mawandnanwwinanuiulye (Iasens GSB Young
Leadership) ﬁ’@uuﬂugﬂu,fuuNauwamﬁy’wmmiﬁﬂuﬁu
vinulteu legrhunsznumausseneliens seuvangeu
uaz Workshop iauﬁﬂmimaauLLa:L‘%ﬂuﬁLﬁ'ma‘%m%N
UszaunamlagriunszuiumsfinmgeuuaznsinUjoia
aadlumbheny wazsdszfunamanannayaas

lasem17 GSB IDEA nauiuivsuaswiinaunaonau
. vy - v v o
dhdanlasems lasdaldfunmsdasonazldidduam
uanideuEaud uasAnyaauasAnTgui

mavanwinauneyena lasnmsinausimaiEeudniiu
fosaulail (e-Learning) mssauwaumaiuniies OJT,
Shadowing, Self Learning waz JOB Assignment

USSEINTFANISOUSUAIIUSAMUNISITUTANUWUNIIU
Financial Knowledge Training for Employees.

- Tagfna U SWal AN ITOUSNNNITUIHITIANNS
LU ﬂ’mm%ﬁummﬁtmﬂﬂ W@umﬁu'%mﬁz@fuﬁ’ﬂﬂ
WaIUA11U Customer Centric

- MINANINFNTIOUSANNATNN LU MIDUTHEUULHINS
891 (Single License) msWaimvinmen1sang Credit
Skill Development

- MAANFNEATWNTU9TW 1% GSB IDEA ,GSB Young
Talent MIFOEINBILAZIMUUTIININDUTINY

- ﬂaﬂqwﬁﬁ@umgjmmé’ﬁu LY NSLANANINEINITONNT
ﬁwmqﬂmﬂszjmsﬁwmé’mwLLa:quﬂnuasmé'\aﬁu

- Usnilinansineulng

- sasSuulovne wiu RS AL ENEN T ARV IRV b1
NANUAZANENIUNAMTENT UasIeguiUInIT uaz
massyaansldinausy o aadunsuan

miu,aﬂLﬂ§f;|ua\‘1ﬁmwNﬁmuizuumﬁ@mimwé Ansan
AanssndaasuiNananldsunseuimsluasauuas
dumsnudufanIsin sl /ANIuI B IR 1

4 £ 1 a Y
‘nagninisdanisganuiduide 1Hdy KM Team 289
NNENBn wazszauiawemMhenndeau

mﬂﬁnumiﬁfﬂumiﬁﬂm wé’ngmu’%miﬁqiﬁaumﬂ’mﬁm

NMINGNRERaN1IA1 Ineg MBA Online a13431 100 % LAz
= % a o

numsanm Ay nanaludssme a1uu 40 nu

QUALITY
EDUCATION
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Human Resources Development Report

Develop Organizational leaders and executives by

organizing the talk “Current Issue: Digital Transformation
and other trainings at other institutions.

Develop the successors by sending to famous training
institution e.g. King Prajadhipok’s Institute, IRDP Foundation,
the Thai Institute of Banking and Finance Association as
well as organize the training “ The New Frontier of Banking
Business in the Digital World.”

Organize GSB Young Leadership which is the integration
of learning in the classroom through lecture & assignment
and workshop. It includes the examination, and learning
through experience by fieldtrip and learning-by-going
process in the actual workplace with HR developing

assessment.

Executives and employees can submit their works to GSB
IDEA Project. The winner will participate, learn and join
a fieldtrip in many leading enterprises.

Individual development is organized through e-Learning,
Mentoring, OJT, Shadowing, Self-Learning and JOB
Assignment.
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Training in classroom for executives and employees

- Managing capability development training e.g.
Successor Development, General Executives Training
and Customer Centric Development.

- Ability Development by Task e.g. Single License Training,
Credit Skill Development.

- Enhance the competitiveness e.g. GSB IDEA, GSB
Young Talent, communication and neighboring culture.

- Sustainable development Strategy i.e. to enhance HR
development to sustainable social and community
development.

- New officers orientation

- Support the policy e.g. organize the seminar for Central
and Branch unit and Executive Meeting as well as send
employees to train in other organizations.

Exchange wisdom through knowledge management and
organize the activities to promote the wisdom exchange in
the same and cross the units through the process of meetings
and workshops e.g. “Strategy to Excellent Training” to KM
Team and Executive level in all lines.

Provide 100 scholarships in MBA course at University
of the Thai Chamber of Commerce (MBA Online) and
40 scholarships in Master Degree in Thailand.

USSEINIANNSOUSUNAENSAIUENEU nangns SDGs
SDGs Strategy Training to Sustainability
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wan1IsSANuWIUAIUASIAUYNWUWUNIIU (Happy Family)
Happy Family Report

snasldenuddguazssiuiiazil#yaainstianuin ﬂmug«gjﬂﬁu@iaaoﬁﬂi FINIMIWN W AALaZTIAUARDaINTINgWlAR
AMTNAUIAULEY LLa:ﬂ%’uﬂgomulﬁﬁﬂi:aw%mwa%iLaua é’ﬁﬁfuﬁmmﬁqﬁnWiﬁﬂiaaﬂawuﬁ\iwalammanﬁ’ummwﬁﬂmmmz
P ' a < ° = ° ° A o o o A ' = o
ANANADIUIATDONEY Lﬂuﬂimmnﬂ LLa:mNaaﬁaaﬂmﬂwwumsuﬂ‘gqLLf’ﬂﬂJﬁaammNansz‘ﬂumamww\awab ANHHNAY
o { oA v oy . o o
zaswiinauLazgndne walainaisldyaainsianunnala mwg‘nwumaaqﬁnuwmu@n’mmsmLasumwmﬂmwg'ﬂwu
AuaIAng

« Aanssuduinisiasnsanuynnu © IHELWTUNAMNAIUAINANRUNIINGIU

v

duimadumeludaaadiruanugniu Susilywinazi
fogaiildmndnnzinumnisaianuionalanazans
Ny 1 madszgandienl jiAnns HR Network wdngas

dguiimentinoulnad nadsanlunisdszgudianan
ulg U8 AUFI AT ONTUNAAY

(Employee Engagement)
HEUWTUNANNEUANHNENAUNTINGILAIL GSB Magazine
Lasn1g Website

ﬁanﬁua"m%'uﬂiauﬂ%":wﬁm'muazgn%iw

%’ﬂﬁqmiugﬂmei’mmwféqmwﬁm’m GSB Kids’ Camp,
o AanssungNANNUEATIIANRNAUNTENIU (Gen Y) The AEC Genius tasuiasnuazlianuddyiuasaunsa
Aanssndnnw gl ians Sesedla suanalas 1w wilnouazgnde lasdafanssnlddvyeswineuuas

54” 4' VY v ES’ < 1 U % a 1 a a

waznsdl” waldidhavsniidudezsuuananny nauld aniwsmnaseandulurilameEeu
sunsznadl dadufihnduauiulnadlussdng iiensiul
Whlaulguiafieniesnseiuneuzasaddng saunaduns
WWINES N TAIUSTIN  Ansh mwanﬁumamﬂmni@ia

avAnandanmauns llgaundnlungusialy

.« nmsaseigyuaziasialdiuwineu
Tasen1s GSB Awards Lﬁauamwi’aiﬁuriﬁu%mma:
whey  Foiaagnuiamsannn 1-6 RENxTLEINS
uluanusuiaravuad1eilszAnSaw Ananmseniinen
et
-lasemsdaduidinauazWiiFagiiesdnineu
indoaang lﬁﬁ'uwﬁfﬂmuﬁ'mﬁﬂmmﬂqmiﬁﬂmu

A = PEY o A a wa
- misJa‘umawi:aﬂiwﬂuwuﬂmu‘ﬂﬂgu(ﬂmummu
asu 25 130 U 35 1 uaz 40

ussgnNIAnINssUNwUNIIUooUAU
sounnnInssusounUaEaUnauu
GSB Employees enjoy the activity.

UssgNIFA GSB Kids’ Camp fianssuduiasuli
unswiinuulnenssulrituds:TusiludostUaniAiSeu
GSB Kids’ Camp: Activity to support employees’
children during school break.
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& e BF ] H - "
Tnsunns GSB Awards Iiiouausudaliiiigushisia:niiosiu
GSB Awards for Executives and Units

- R

GSB pays attention and determines to have employees engage and love organization and to develop ideas and attitude of
employees and workers to improve themselves and their works more effectively. According to this, GSB has surveyed their
satisfaction and engagement towards the bank every year and use this result to improve the factors which have impact on the
satisfaction and engagement and ways to enhance it.

e The activity which executives communicate about the » Publicize the Employee Engagement Article

engagement

The executives meet employees to communicate about
the engagement, listen to the problems and collect data
to analyze the process to enhance satisfaction and
engagement i.e. HR Network Workshop, New Employees
Orientation, participate in the meeting in order to portray
the policy with regional GSB offices.

Gen Y Activity

It is a workshop called “Roi Duangjai Sarnsaiyai Tairom
Phrabarami.” It trains president and secretary of Tairom
Phrabarami group which will be the new generation leader
in organization to be aware and understand the direction of
the bank as well as enhance the organizational culture, love
and engagement between employees and organization and
propagate it to the members of the group.

Inspire and encourage employees

GSB Awards is to honor executives and units in Branch
Operations 1-6 which are responsible and achieve the
goal effectively i.e.

- Post Training and Honorable ceremony to retired
employees.

- Gifts to employees who have long working duration of
25 years, 30 years and 40 years.

Publicize the Employee Engagement Article through GSB
magazine and website.

Organize Family Activities for Employees and Workers
Organize GSB Kids’ Camp, The AEC Genius to employees’
children to emphasize family’s recognition including the
activities during children’s school break.
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WaN1ISANUWIUAIUESIAIIIYNWUNUKUILIIUNIEUDN
The Engagement with External Organizations

TAseMIanuTINEaNd 3 a9Ans I@ﬂﬂm:én’%msﬁmmiaauau 139N Awedseiudy 9100 (N91TW) LasUIen Anedsziudie
e (urTu) iWaTaNAuNa uanwdsu U5udsenazniums dusauseg saswdadmnuazuinsiiieidios IHazaansiad

& 1 A X v o X v a « ' . . » | %
LLa:maquaquLiflmmal’uaﬂﬁmmsmnswu nianiui l@suniansss “CSR g SE (Social Enterprise) 1P89IHIANVONIUAS
wavvadlEndnduundgeary wazhndgninaiueis Nlasmd lumsit yeiideanduinadianlduaugunasianuinlifiuigeais
o ANUALATIEAAUTTUARNTIININT (nadanaanlaguing) Jswdiamagauy3

It is a project with the cooperation of 3 organizations, Government Savings Bank, Dhipaya Insurance (Public) Co.,Ltd. and
Dhipaya Life Assurance (Public) Co.,Ltd, aims to develop, exchange and improve methods and process of relating product &
service to be faster, more convenient and suitable to the bank’s targeted group. These organizations also cooperate in an activity
called “CSR towards SE (Social Enterprise)” by asking for the blessing, donating useful household items to elders and growing
backyard vegetables in the tripartite fence. Moreover, GSB Foundation donates showering tools to elders at Chalerm Ratchakumaree
Elders Aid Center, Kanjanaburi province.

GOOD HEALTH
AND WELL-BEING

wanISANIuWUMUIASUaSWavNIWR (Happy Body)
Happy Body Report

)

swnansvislauazlalaluGasguawdbvasminauuszgning spdudinldduims wihouuazgnitdligunwaunianudeussanysal

Uneanlsadeliiay iugdunulesinisuazfianssueneg a1

GSB concerns about the health of employees and workers and aims to promote good health, free of sickness through these projects
and activities i.e.

« MIaTAganINLezal « Annual Health Checkup
51’@@1saazg‘*nmw'1Jizﬁi’ﬂl‘ﬁﬁ’uwﬁn\ﬂuuazg‘ﬂﬁwﬁ'sﬂizmﬂ

Lﬁaﬂiuﬁuqmmmﬁm@iu « Health knowledge and good health behavior lecture

- GSB Cancel Cancer, the lecture about cancer and

a v v v [ ﬂl
« AanssnavsnussEnalianainiugannuazliualdeu
WOANIINLND BN INNA

- AanssuvihagelsldvinglnalsanziSs  (GSB  Cancel
Cancer) msmﬁlﬁmwﬁﬁlmkﬂuzﬁ\ﬁLLa:%‘ﬁ‘m'ﬁflaqﬁ’u
U3N13AIARANIBINZLE LG UG I8T0LAA DUV
Tsenanuia

- NMIANIANHLATIAGIIAANTINAUTVNIN 1&un
AANITHUIMITNOLIMITAN  NTAANNATEA  §INSU
SIUNA UASNANTIN “DONEY %’nﬁq’umw" %5y
AY9IUNANITRIVN

« fanTsuEENgIAWWINOUNaUINE I
day o ve
aldenuiuazummslumsguagunwluloinsa Tty
winuRzinBeMagM NN

prevention as well as the breast cancer checkup
service from mobile hospital.

- Stress-free activities e.g. mind practice for stress-free
activity and Omsin, Good Health activity at branch
offices.

» Healthcare before retirement
provide knowledge and methods for healthcare for

employees before retirement.

ussgNAMSIARoWEAMUgVNIWIAWINIIU
Healthcare Training for Employees
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GOOD HEALTH

AND WELL-BEING

waNSATGUIUAURWIIA:dUNUINISSUNAS99UEU (Happy Relax)
Happy Relax Report _M/'

WoasefdelFninausnnseandidanie afemadduHnwaswinunn Ay a%wmwmsffﬂﬁlum;lj'ﬂmmazﬁauﬂmﬂ
ANNLATEANNNNTHU YFIARANNSN anuETAdlLeIANT
- AAN3INBBNTNAIMETIIIBIANT MR 1-18 uazAanssTUNIINITANA 1-18
- msusdunmaelu (Avng)
- aduayufanTInimIAumhonuMsuan 819 mMaudeiuimiziawmia Avdszwal Auswensuvisdaznelng
ANI9ZMINIBUIANT
- gusufLaziunnsaneg 1Haan Swau 26 THIH
- gudfiniuaziiunuinis (GSB Fitness Center) Feilininsnanmdsmafinanunaisuazsiuasie
wsaumﬂm'ﬂlwmLLu.,mmﬂ?Jaﬂﬂimaaﬂmaemﬂmﬂ@mu,auﬂaa@ms;l

It aims to enhance workout habits, engagement, harmony, cooperation, relaxation after work to employees in all levels.
- Workout activity and recreational activity within regional offices 1-18.
- GSB Sport Day
- Join the sport activities with other organizations e.g. State Enterprise Sport Competition, Traditional Sport Day with
Bank of Thailand and Banks Sport Day.
- 26 Sport and Recreational Clubs
- GSB Fitness Center with various and hi-tech workout equipment and personal coach for safety.

USSU'lﬂ']ﬂﬂQﬂSSUﬂ'ISIIV\]ﬂW'la lIa:N1SoaNANaINIY

nonaaanns n1n1-18
Sport Day and Workout Activity within Regional Office 1-18.

WaNISANTUIIUAIUNISAVIASUADIUSUBIABOURDAIALIIA:EIIONAOU
Social and Environmental Responsibility Report
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a\iﬂNNQMﬂ’]W%'J(ﬂﬂ’J'}NLﬂuﬂﬁﬂﬂ WD aﬂm\mammm Tmuia 5wla HenuSnuas Lﬂﬂ@’]ﬂi@]ﬂﬂuiu’ﬂﬂ‘ﬁu Q\‘iVL(ﬂNﬂ‘ﬂﬂiiN
S9LE3N CSR Wikna1H LWEJLﬂuﬂ’]iﬁ\‘iL'diNSLWUﬂa’]ﬂ‘iﬂﬂmﬁ’]ﬁ’]imuﬂaﬂﬂﬂﬂ‘i FIANUAZEINITIN 819 NANTINANDIE “’nemnm'nflq
PenanlIzanTu’ amsriaawmmt,ﬂu DINNILNS Lﬂiaﬂ@]“ NE)'i_ﬂ‘lr‘lﬂ‘i_lﬂim"ﬁ’l“ﬂu‘ﬂN’]i’)N\‘i’]%‘wiu‘wﬁﬁi‘i&lﬁ’J@]Wiwaﬂﬁi‘ENWiuUiNﬂW
‘Wizll’]"ﬂﬁ&lLﬂﬂWi:’.ﬂiNuﬂiNﬂ’]QNW@a@aﬂL@]“D' NanNIId U 3 3 (mu 0 Ii\‘il,if;lu) Lkazﬂﬁﬂiiﬂauﬂ YDIBWIANTANNINHE

GSB realizes the importance of employees’ engagement with community, social and
environmental responsibility as well as supports the well-being of people in society,
kind and helpful employees and workers so GSB organizes CSR activities in order to
create charitable-minded employees who are responsible for organization and society
i.e. “Wayupak Cooperation for People” activity which is to buy household items, food
and drink to people who came to the ceremony to pray for the royal funeral King
Bhumibol Adulyadej (King Rama 1X), House-Temple-School Activity and many more.

N9NSsU
“ongNnAsouivdouIndaUs:s1su”
Wayupak Cooperation for People
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WU IT
Information Technology Development

ﬁmmiu%wwsﬁ’ﬂmsauﬂ%fwﬁé’m%’as‘;llaLtazaﬁaumﬂé{'smzuumﬂ‘[u‘[aﬁﬁﬁuasﬁ’ﬂLLa:ﬁmwﬂaaﬂﬁﬂg\i Iﬂﬂquﬁﬂauﬁama%ﬂﬁn
uazeudaananaidisas (Off-site Back up) HdsdnmaaNazaIn (Facilities) WAITLULIMITIANMINNIIATIUENG Il
AHNINADUAUDILDUIIANAGY (Real-time) wiaalduimagnénadenaiiiosuuy 24 Hilwseaan 7 1 uazdafineandugud
AanfamaidsasannInsasiugInTannanidayld 100% wanduswiansuvsusnild¥y Certification ISO/IEC 27001:2005
d1w3u Core Banking System (CBS) auitl 2554 lasl@sunisnsaaiusasmnil audiell 2557 1631 Certification ISO/IEC 27001:2013
4 o . 9 - v day v a vy . » v aw =
Faiilu Version angauazriunInsIasusaslull 2559 udy ielvignéuazilidulalddn szuundnvassmesiiananiaaliuing

a & a A v a o V] v e o A § o A o & a s o
wnadnny Annuiguaiuiiareudeldiuns Certified 191y Data Center iWal¥imsuimsdnmsaudnaniunaiiuduluéian
ANHFILTDLMNNIATTIUEING

GSB manages IT assets with modern and secure technology. There are main Network Computer System, Off-site Back up
System, facilities and operational system with international standard. According to this, the system responds in Real-time
and ready to service customers 24 hours in 7 days continuously. If there is an emergency case, Off-site Back up system can
100% serve main transactions. GSB is the first bank to receive Certification ISO/IEC 27001:2005 for Core Banking System
(CBS) since 2011 and received the Certified Examination every year until 2014 then the bank received Certification ISO/IEC
27001:20013 which is the most updated version and received the Certified Examination in 2016. According to this, customers
and users feel confident that GSB’s main operational system is ready to service. Moreover, the bank’s responsible team is
certified for Data Center so the computer center is operated smoothly with international standard.

waduAlnAIRU
Outstanding Achievement

. ﬂ%’uﬂ;mﬂ%aa ATM/ADM  uazsaesudnsflnsamuunnsgiu
A9szine asN1M331% Thai Standard (PCI/DSS) 14 100%
o USutlgeszuy IT IHsanadasivansguenulaansda PCI/DSS
U o
mudamuuazas VISA
« WAl 32UL Corporate Internet Banking
« Wanszuudansiinsdiannsaiing Card Management
. =) v U a
. ﬂﬁuﬁ;ﬁ:vumsamumag‘amiﬂmgb
. W@umizuu%iaﬁamsaumﬂ{}ﬁmam%ﬁw%’uﬂimﬂuﬁmﬂé’nﬂ%fwﬂ'
« Walu1 Mobile Banking (MyMo)

10 REDUCED
INEQUALITIES

To improve ATM/ADM system and to 100% support international
and Thai standard (PCI/DSS) Chip Cards.

To improve IT system to support PCI/DSS security standard
according to VISA regulations.

To improve Corporate Internet Banking.

To improve Electronic Card Management.

To improve Credit Bureau Search System.

To improve geographic IT for property value estimation.

MyMo sunmsuuidetio gosliaunegiuWunkinafninssnssunisiulfogwa:nonaue

MyMo. Mobile Banking helps customers in distant area to complete financial transactions easily.

Walduimanau lau daaadsandywilanssudeya

finstafida (Skimming ATM)
Wal#uSnnsaainaandu Digital Salak on MyMo

WalAusmsnauluananiaiad ATM w1 Application MyMo

32UUMIIALSANS Mobile Banking (MyMo) W1un15n33a
madszidnuazldidumsiusesmuninsgu ISO/IEC 27001:2013

- ldfiasssuilannaududsiun

Safe withdrawal and transfer, free from ATM
Skimming.

Digital Salak on MyMo.

ATM cash ithdrawal via MyMo Application.
MyMo Mobile Banking is examined and
certified by ISO/IEC 27001:2013.

No fee charged for cross-province withdrawal.
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s:uuinAlulagansauinARENAYVOISUNANS
Significant Information Technology System

o1msanunwsougUnsnisuoeAE:AIN
Buildings and Equipment Facilities

Branch Server & PC Teller &

T BackOffice & Handheld
Pc teller luiSaindaun
Peteller Mobile Boat Pc teller lusninoun 1 ’051
3 Pc teller Mobile Car awn (Branches)
a1 (Boats) 1 30

AU (Cars)

CCTV nnava:aunuiulnng
wSous:uulNIFoUNYIUGIanNTA1S09
CCTV in every branch and Head Office

ATM WSou Skimming with alarm system linked to police station
lla=naoy
ADM 10,014
6 086 631 1nS0J (Machines)
)
1nS0J (Machines) 1nS0J (Machines)

1ndoulsuaundRIUITRA
Passbook Updated

1,059

Indou (Machines)

s:uuIRSeVNedoansiolya (Network
System) nan ||a:a°ﬁsa\ﬂuqn\ﬁu
AlKUSNsdANY
Network System and Off-site Back up

Internet Banking & Mobile Banking
(MyMo)

System in every important area.

s:uuinalulagansauinAndiAryn DC n1a: DRC
Main DC and DRC IT System
CBS, LOPs, LIIMs, Credit Bureau, ERP-FIS/HRIS, ICAS/ICMG, Investment, Intranet, Internet

s:uuveoyaaluauunisusmisia:n1sandule na:zaviasunisiSeus

Information System to support management, decision-making and learning promotion.
EIS/MIS/Cognos, OBA, Data Warehouse, Early Warning System, KMS/LMS, Fraud Monitoring
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Governance and Risk Management
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GSB's uses the principle of Good Governance to operate the bank in order to achieve the missions, complying with the national
strategy. GSB Board of Directors and management team work with full capability, good consideration and honesty to create internal
operational structure and protocol in order to connect Board of Directors, Executives and employees and produce beneficial outcomes
concerning all stakeholders.
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Good Governance
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The Structure of Good Governance
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The Council of Ministers approves the resolution to appoint 11 GSB Board of Directors consisted of Chairman of the Board of Directors,
Directors from other banks, President and CEO. GSB Directors have appointed the Subcommittees to screen and give comments
in the importance tasks such as policies, operating and examining plans to Board of Directors.
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Commanding Line
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| Reporting Line
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The Office of Regional and
Urban Development Fund
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Corporate Secretariat
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Operation Support Group

Compliance and Control
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Good Governance Policy
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The bank applies 7 international standard principles of Good Governance, which are Accountability, Responsibility, Equitable
Treatment, Transparency, Value Creation, Ethics and Participation to operate the bank with full devotion, responsibility and freedom.
The roles of Chairman of the Board of Directors and President & CEO are clearly separated by the consideration of risk factors
and appropriate operational model to ensure the trustworthy in finance and management that all stakeholders will receive same
information and privilege.

GSB’s Board of Directors set the bank’s ethics so that BOD, Executives and employees can use them as the guidelines in operation
together with bank’s rules and regulations. The Board of Directors and Executives inspect problems solving methods, conflict of
interests and relating issues as well as organize the annual self-evaluating process in order to find the framework to inspect the
BOD'’s operation.

GSB applies the Good Governance Policy into concrete operation under the vision of “Being Secure Bank for Sustainable Society”
through the Good Governance Model Scheme 2016-2020 which has 5 operational strategies as follows:

18t strategy : Improve disclosure process and transparency.

2nd strategy: Create the good governance culture.

3rd strategy : Create compliance framework and process.

4th strategy : Improve database and information system for compliance control.
5th strategy : Improve occupational standard based on compliance control.
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The Promotion of Good Governance in Business Operation
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In 2016, GSB aims to improve the operational rules to align with Bank of Thailand. They have been operated through different
projects and activities In order to create the Good Governance in CG-in-Process.
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Improve the Create Learning Communicate Organize Supporting Follow-up
Policies Process to Employees & Impart campaign throughout & Evaluate
the year
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USSEINIANINSSUIIUIU CG Day Us:=91U
From the Annual CG Day

To improve Good Governance Policies, codify GSB’s
morality, ethics and sub-committee’s charter to align with
bank’s policies and Bank of Thailand as well as create the
Good Governance Manual and GSB’s Morality and
Ethics Manual and distribute it through GSB’s communicating
channels such as Intranet, website, email, to every
stakeholders and every GSB’s personnel to aware, learn,
understand and apply these as operational model and
generate the best benefit to the bank and to all stakeholders.

To create learning process for the Good Governance to
personnel in every level regularly i.e. Morality and Ethics
Training for new employee’s orientation, Good Governance
Training via e-Learning system.

Government Savings Bank 109

o To impart the Good Governance.

1) Organize the Annual CG Day for GSB'’s Board of Directors,
Executives, employees and stakeholders to be a part
of GSB’s Good Governance operation.

2) Organize the CG Day On -Tour to impart the Good
Governance Policies for employees in branch offices
in order to realize the importance and apply as
operational model.

In 2016, GSB aims to impart the operational model based
on The Bank of Thailand’s rules, under the GSB’s Good
Governance culture of “Equitable Treatment, Transparency
and Accountability.”
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« To campaign executives and employees to abide by the

principle of Good Governance, Morality and Ethics

continuously throughout the year.

1) To give GSB Morality and Ethic Awards every year by
selecting executives, employees and workers who are
responsible for themselves, work and society in order to

become role models for other employees.

n

To release the letter about the refraining from giving/
receiving gifts during New Year’s season both inside
and outside the bank in order to prevent the improper
advantage seeking and the conflict of interests. This
is to enhance the transparency in the bank’s operation.
However, some organizations still send their gifts so
the bank will collect those gifts received from stakeholders
and donate them to charitable organizations i.e. Priest
Hospital, Ban Bang Khae, Rajvithi Home for Girls, for
their public benefit.

=

“9 Temples Donation” in Ayutthaya Province.

=

Dharma Talk “4 Noble Truths, the Path to Success”

9

A royal merit-making ceremony to pay tribute to the late
King Bhumibol Adulyadej at Wat Trimitr.

Follow-up and Evaluation

GSB organizes morality and ethics examination. The result
is used to improve operational process based on GSB’s
morality and ethics codes. It is also the opinion survey
of the committees, directors, employees, workers and all

stakeholders.

vowanyUlKuRnwsunAMseaudu
unlJueulriovAnsnisnAa
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GSB donates New Year gifts to
charitable organization for the
public benefit.
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Operational Control
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Policies and Strategies in Operational Control
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GSB has role and ethics to operate in comply with laws and regulations of internal operational audit to abide by rules, laws and

regulations of state department and government’s policies, good operation and international standard as well as align itself with the

principle of Good Governance, Personal Data Protection from these relating policies.
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(Compliance Policy)
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Compliance Policy

GSB holds the principle of honesty, equity, integrity as well
as regulations, standard and process which come from
government, compliance unit, traditions and occupational
standard to control every transaction in the bank. It also
includes corporate ethics which comply with the principle
of good governance, international standard and the process
stipulated by Bank of Thailand. The Compliance Unit will be
responsible for the bank compliance, give advice and manage
relating risk in order to prevent any financial loss and defame
the bank or being interfered by the state.

Anti-Money Laundering and Combating the
Financing of Terrorism Policy

It is the bank’s direction and framework on anti-money laundering
and combating the financing of terrorism according to the law of
anti-money laundering and combating the financing of terrorism
(including any relating laws which are stipulated by Anti-Money
Laundering Office later.)
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Anti-Corruption based on the National Strategy
on Anti-Corruption Stage 3 (2017 - 2021) from
National Anti-Corruption Commission

The internal audit principle from COSO (The Committee of the
Sponsoring Organization of the Treadway Commission), the
principle derived from self-assessment created by Thai
Institution of Directors: 10D about Anti-Corruption measure.
This self-assessment is referred to the one from the Business
Principle of Transparency International and Association of
Certified Examiner: ACFE. It aims to reveal intention and
determination of GSB’s Board of Directors, Executives
employees, workers and stakeholders to go against all forms
of corruptions and promote transparent and fair business

operation.

1. GSB received a thankful letter from Anti-Money
Laundering Office. (AMLO)

According to the reports from the bank to AMLO that there
were suspicious transactions, it became the important
information to file the charges and led to seizing property
from the criminal. AMLO thanked and gave compliment to the
Operation Control Unit, the bank’s coordinators, employees
who reported the transactions and any involving employees
for providing useful information to file the charges. The reports
came from the branch offices of

1. Big-C, Rama 2 Branch in the charge of Narcotics;

2. Patiu, Chumpon Branch in the charge of Human Trafficking;
3. The Mall, Bang Kapi Branch in the charge of Hacker/ Call Center.

2. GSB received a thankful letter for cooperation
from Office of the Narcotics Control Board. (ONCB)

Office of the Narcotics Control Board. (ONCB) asked for the
bank’s cooperation to learn the truth, written evidence and
deposit’s report of suspects in narcotics offense in order to
seize their property. The money in suspect’s accounts were
seized in time so the law could enforce effectively and
efficiently. The sequestration reported from October 2015 -
September 2016 was 2,053 cases in the total value of 1,410.23
Million Baht.
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3. Result of compliance assessment in
Anti-Money Laundering from Anti-Money
Laundering Office (Unofficial)

Anti-Money Laundering Office checked and evaluated GSB
compliance in Anti-Money Laundering in January 25t-29th
2016 and found no flagrant offense disregarding AMLO
regulations. However, AMLO have advice appeared in the
topic of GSB’s Risk Assessment during January 25th-29th
2016.

4. The compliance by the advice of Bank of
Thailand

Bank of Thailand sent letters to every commercial bank and
Special Financial Institutions about process of risk prevention
in ATM system from Malware program. In summary, the
tendency of Malware program threat towards ATM system
was getting higher, the financial must upgrade the ATM risk
prevention to cope with this threat in time. Bank of Thailand
had stipulated the operational process and asked Operational
Control Unit and Internal Audit in every financial institution
to comply and assess it then sent the result including their
developing plan based on the process from Bank of Thailand
within 60 days.

Initially, Operational Control Unit which is responsible for
controlling the bank’s operation passed on the ATM risk
prevention process from malware to Personal Customer Unit
to comply so that the bank’s electronic transaction was secured

and risk was managed effectively.
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5. Public Relation

Anti-Corruption Organization of Thailand named the
September 6th of every year as “The Anti-Corruption Day.”
The president, executives, employees and workers of
Government Savings Bank got together and joined the force
to go against corruption at GSB Head Office.

Anti-Corruption Organization of Thailand also organized the
National Anti-Corruption Day 2016 on September 11t 2016
from 16:00-20:00 at Sanam Luang, Bangkok. The theme was
“Retribution of Corruption” and aimed to stimulate the cooperation
from Thai people from all sectors throughout the country and
raised the awareness of corruption which was the social
responsibility of us all and that we must start taking part in
combat against the corruption.

Moreover, the PR media was created i.e.

1) Published the manual of “Anti Money Laundering
System: AMLS” which aimed to educate the unit who
made the transaction report to Anti-Money Laundering
Office (AMLO), the procedure and process to record the
data and report it correctly.

2) Distributed knowledge on KM System.

- Information about criterion of Foreign Account Tax
Compliance: FATCA and Tax law based on Revenue
Code and Revenue Department’s order.

- Information about the proposed Bill in operation for
international cooperation for exchange.

- Information which supports taxation.

- Legal advice from the Panama Papers case.

- Estate Tax and tax to reduce inequality.

- Estate Value Calculation for taxation.
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“White GSB” activity on Anti-Corruption Day at GSB
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Anti Corruption activity at Sanam Luang to
communicate the problem of corruption to public
and that everyone must take part to solve it.
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N1SANUSSNY Business Management
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Compliance Control
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In 2016, many regulations have been changed and affect GSB business operation, especially when Bank of Thailand appointed
by Ministry of Finance to control Special Financial Institutions and stipulate the regulations in order to control it directly. There
was the modification on external regulations to support the changing environment in IT and prepare Thailand for the assessment
of Anti-Money Laundering and Combating the Financing of Terrorism: AML/CFT which will be initially assessed by Anti-Money
Laundering Office. (AMLO)

GSB pays attention to the business operation under the changing internal and external regulations mentioned above. The Good
Governance Unit will be responsible for updating the modified regulations, studying the impact on the bank, communicating to
Board of Committees and employees to understand the process of business operation i.e. when there was the legislation that the
Specialized Financial Institution must inform, license or, in some cases, get permission for e-Payment operation in their business,
the Good Governance Unit managed to ask for the license from the Electronic Operation Commission and received the approval.

In 2016, Bank of Thailand does not find any flagrant offense in operation. To ensure that GSB will follow the compliance control
correctly and there is a prepping model for any changes in regulations, technologies and Thailand’s financial system which may
happen in 2017 and 2018, GSB had created this report in order to lay out very clearly on the risk management plan.
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Bank of Thailand stipulated the policy framework in credit review called the Policies of Credit Review, Transactions similar to Credit,

Commercial Bank’s Obligation and Commercial Bank for SMEs issued on September 20th, 2010 that

1. The review code is a part of risk management.

2. The debtor review ratio must be based on the overall credit risk level according to Bank of Thailand’s report below,

- A business loan with limit or outstanding debts more than 20 Million Baht (Corporate Loan)
- A business loan with limit or outstanding debts less than 20 Million Baht (Micro Business Loan)
- A non-performing loan.

3. The amount of micro debtor review will be specified by reliable statistic process and correct explicable principles.

4. Organize the yearly review plan and propose it to GSB Board of Directors to approve within 60 days after the end of the year
by calendar. However, the operational principle of credit review relating to Credit Process from the beginning until the end consists
of 8 processes.

1. Credit analyze, loan approval, collateral value Appraisal.

. Legal contract.

. Loan withdrawal and follow-up of how the loan is spent.

. Credit review.

. The operation on CBS, CMS, LOR, LS system and debt classification.

. Handling with debtors who have problem with repayment.

. Laws and regulation compliance.

. Miscellaneous i.e. document organizing.

0N Ok WD

According to the 2016 Credit Review, Credit Review Unit has organized a meeting with departments which are reviewed in order
to improve and amend the information suggested by credit review unit. The improvement and amendment must be done within
specific period so to abide by Bank of Thailand’s regulations correctly, credit review unit has released a manual to practice and
clarify the principles with all departments to reduce any mistakes.
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GSB’s Overall Risk Management
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The overall economic situation in 2016 heads to positive direction since there are more supportive factors in state expenditure
both fixed expenses and investment. The business investment has grown continuously. There is abatement in some businesses,
however, the exporting value is obviously revived. In tourism, the growth aligns with the higher number of tourists according to
temporarily visa fee waiver and visa fee reduction. The business consumption has also grown because of more consumer’s trust
and the state expenditure stimulating measure by the end of the year.

The bank direction leads to more electronic services and aims to be “GSB NEW ERA: Digital Transformation” by using technology
to develop financial product & service through Digital Banking and Fin Tech since the behavior of modern consumers and investors
tends to be online transactions. However, GSB is aware of the fast growing of Cyber Attack nowadays which has become more
complicated, made wider impact and damage within a short time so GSB focuses in improving IT security system to be up-to-date
in order to prevent and reduce the future risk. GSB also closely follow the news about electronic crimes in order to prepare
the preventive methods in time.
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GSB applies COSO (ERM-integrated Framework) in risk management through the process of Risk Map. This aims to reduce and
prevent any risks which will affect the bank’s Financial and Non-Financial Objective Setting within the risk appetite in order to
accomplish the bank’s objectives effectively. In the risk map, risk owner such as the business unit and support unit will got through
risk review in the same time with setting yearly goal and operational plan. Key risk factors will be specified in connection with
GSB’s strategy map and KPlIs. The risk level criterion should be aligned with financial estimation. Moreover, the risk owner unit will
analyze additional risk for any unexpected cases, specify the measure to control and reduce risk as well as the Key Risk Indicator
within Risk Appetite and Tolerance with the Early Warning before the operation will fail to reach its goals. Risk Appetite and Risk
Tolerance are in connection with KPIs and financial estimation in Base Case level but not less than Worse Case level or in align
with Risk Limit or Risk Trigger. Risk Management Unit will analyze every risk from Risk Owner in order to report to the Director and
Risk Management Committee regularly. If there is a case that risk management fails to reach the objectives or in high risk, the early
warning will send signal through Risk Monitoring by sending email directly to the Directors in order to accelerate risk management
to reach its 2016 objectives.
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GSB Risk Map 2016
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1. Strategic Risk

In 2016, GSB strategic risk is affected by both internal and
external risk factors i.e. the slow-down economy and high
household debts which reduce income, ability to repay debts.
It also decreases minor loan approval and increases NPLs
level. According to this, GSB release the special supporting
measure to those affected by the economic crisis, natural
disaster, low income or irregular income customers i.e. Civil
State measure for resolving people’s debt problem, Project to
reduce debt to educational state officers and teachers. These
projects aim to solve the problems completely and sustainably
and to strengthen debtors to become the quality ones. There is
improvement in product & service to support customer’s need
with attractive yield and appropriate capita. The bank creates
more earned income from service fees because it has lower
risk than increasing loan which has huge impact on BIS Ratio.
Besides, the bank has risk in the competition caused by Digital
Banking and Fin Tech era from the rapid change of customer’s
behavior and the quantum leap growth of electronic service
from competitors. There is the cooperation with partnership to
reduce asset in competition. As the result, GSB releases
Mobile Application service called MyMo where customers
can receive the basic transaction service through their smart
phones. There is also the Digital Salak service available in
MyMo application in order to buy GSB Salak online faster and

cheaper.

However, to enter Digital Banking and Fin Tech era, GSB has
risk in Cyber Attack which has increased rapidly in excessive
and complexed forms. According to this, the bank pays more
attention to improve its IT security system to become up-to-date
and certified with world class quality and safety. Moreover, the
bank plans the procedure to prevent and reduce any future risk
as well as follow the movement of electronic crimes closely in
order to find the procedure to prevent or eliminate any risk

in time.
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2. NM1SUSHISAOWIFBGUNAA (Market Risk)
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2. Market Risk

In 2016, there are some important events which have influenced
world economy i.e. FED increased the Policy Rate, China reduced
the value of Yuen to stimulate its economy, Bank of Japan and
European Central Market eased up their financial policy by holding
negative interest rate, oil price is reduced according to production
flood, Brexit and surprisingly result of US President poll.

In Thailand, the economy has slowly recovered through
government’s mechanism i.e. infrastructure development
project, tax deduction measure. Bank of Thailand also eased up
financial policy by maintaining policy rate at 1.50 percent because
the overall financial situation was supporting the economic
recovery and the transparency in politics after the result of
referendum to receive constitutional drafts. There is the growth of
stock market in Thailand (maximum of 20.54 percent comparing
to the end of 2015), the average rate of Treasury bond yield is
deducted in every age range.

GSB manages investment portfolio carefully, abide by the
investment policy and risk management policy from Board of
Committees. Marketing risk management system is improved
and reviewed regularly as well as Risk Trigger and Risk Limit within
the Risk Appetite by Risk Management Committees. Besides,
there is Asset and Debt Management Committee who takes care
of interest rate and manage the risk of interest rate appropriately.
There are also committees and related directors who will follow
up the status of investment portfolio and risk closely.
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3. N1SUSHISAdUIAEAIUaNTWAEDY
(Liquidity Risk)
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4. NNSUSHSAOUIABNGUIASHA (Credit Risk)
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(Operational Risk)
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3. Liquidity Risk

In 2016, the overall liquidity in commercial bank system was
still in high level even though it was lessen than a year before.
Loan was still also in higher level than deposit amount but
the expansion of loan was limited due to the slow economic
recovery and the highly increase of NLPs so the commercial
banks were careful to lend any loans while the growth of
deposit was not much and came from deposit product both in
short and long term which aims to maintain customer base and
support deposit maturity in order to manage the capital. Also,
the deposit interest rate is low so some of savings was moved
to other financial products i.e. consolidated fund, insurance,
saving bonds from Ministry of Finance. GSB also provided
deposit products fit with all age range in order to create asset
structure and debt properly i.e. 103-day special savings deposit,
9-month special savings deposit, 11-month special savings
deposit, 5-year special Salak and macro deposit mobilization.
In terms of loan, GSB has supported many government’s projects
i.e. Soft Loan, SMEs Startup Loan, Civil State Housing Loan,
Civil State Loan for people. GSB can prepare enough liquidity
appropriate for each operational period and manage the liquidity

risk within its risk appetite.

4, Credit Risk

GSB is aware and pay attention to the uncertainty of economic
and social situation nowadays in order to improve the principle
of giving credit and managing credit risk properly. This aims
to develop the process of credit risk management systematically
according to the Good Governance standard and improve
credit management process and credit risk tools in order to
support the growth of credit and investment fund effectively

as well as follow and control credit risk within its risk appetite.

5. Operational Risk

GSB conducts operational risk by ordering every unit to specify,
analyze, follow up and report the risk to directors and related
committees regularly in order to understand operational risk and

be able to control it within its risk appetite.
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6. Capital Sufficiency

Nowadays, GSB calculates bank capital based on the principle
of Basel Il (Pillar I) since 2011 and is in process of developing
Risk Data Mart to support the capital calculation based on
Basel Il perfectly. More than 90 percent of bank’s risk assets
are credit risk assets because the bank’s main income comes
from credit portfolio. According to this, GSB must achieve its
operational objectives and be aware of BIS Ratio not to be
lower than what Bank of Thailand has specified (8.5 percent).
To plan operational strategy and objectives, the return must be
in balance with risk. GSB focuses on managing the growth of
credit portfolio effectively i.e. to use scoring to screen customer’s
risk, to specify interest rate based on each credit risk, to
increase the ratio of credit with collateral as well as increase
the capability to track and handle overdue debts. Moreover,
GSB has separated Public Service Account (PSA) from
ordinary operation in order to receive the return from the
government properly without including those credits into risk

assets calculation.

GSB has continuously reviewed the Capital Planning in order
to get ready to support the growth of the bank both in short
term (Annual Plan) and in long tern (State Enterprise Plan) and
use BIS Ratio as the key operational indicator in every unit.
Besides, GSB has set Early Warning and Risk Limit as well as
follow up the Bank’s Capital Sufficiency Risk and pretest every
risk factors and events which may affect BIS Ratio in the form
of Portfolio View of Risk to ensure that in every hypothesis, the

bank will have sufficient capital for any possible risks.

In 2016, GSB ratio of Capital per Risk Assets (due to November
30th, 2016 data) based on the principle of Basel Il is 10.74
percent and the ratio of Tier 1 capital which belongs to the
Owner per Risk Asset is 10.21 percent, higher than the base
level specified by Bank of Thailand which should not be less
than 8.5 percent, the ratio of Tier 1 Capital is not less than
4.25 percent which is sufficient to support any risks from the

business operation.
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GSB sets sustainable development policies as a Social Bank
to be a standard and common practice for executives,
employees and workers by linking the country’s
development strategy according to the 11t National
Economic and Social Development Plan (2012-2016). This
is a strategy for economic restructuring to grow in quality
and sustainability. The Ministry of Finance’s strategy for
2013-2016 is to reduce the economic disparities and
capacity-building and to enhance competitiveness and
Sustainable Development Strategies Development. The
strategies are applied for both in CSR in Process and CSR
after Process with the Bank’s stakeholders; government
and regulatory agencies, boards, management, staff, employees,
customers, youth and communities to achieve balanced
and sustainable development in line with the United Nations
Sustainable Development Goals (SDGs). GSB is working
with Thai Patana Institute, the Secretary-General of
Sustainable Development Network Board (SDNB) as a
collaborative partner in responding to SDGs under the
theme ‘Society 2020,” by bringing together 17 global
sustainability goals to serve as a framework for driving
sustainable development in Thai society towards “The Society
We Want.” The action is conducted along with the standard
practice of ISO 26000 international organization for social
responsibility and according to the philosophy of Sufficiency
Economy. It covers three aspects: economy, society and
environment under the concept of “GSB creates the pink
world.”
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a context that responds to sustainable development goals (SDGs)
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The Bank sets the policy of sustainable development “GSB creates the pink world” to ensure that all directors, executives,
employees, and workers of the Bank adapt the sustainable development strategy as a part of management excellence. The strategy
is adopt to create a common goal of the organization under the context that responds to sustainable development goals (SDGs)
that cover three areas of impact: economy, society, and environment.

i O
kel §

_r=

Savings

Economy

The bank revives Thai economy.

Operation according to the principles of
good governance, transparent and fair
practice to develop effective performance
leading to corporate sustainability.

Savings

Society

Operate the business complying with
international human rights standard.

Give rights to communities affected by
the business to have chance in sharing
opinions.

Avoid operation that may cause conflict
of interest and determine to against all
forms of corruption.

Respond to the government policy to
support Thai people and the economy.

Be an institution for savings and a source
of money for the country.

Resolve poverty and improve the quality
of life for the people.

Promote and support community and
society development.

Build relationships with the community
and society.

Support the participation of people in
the community using local wisdom and
focus on co-thinking, co-working and
jointly maintaining.

Promote good deeds, virtue and ethics.

Promote savings and create financial
discipline.

Promote the development of the grassroot
economy and SMEs by giving financial
literacy and financial inclusion.

Promote youth potential.

Develop and offer products and services
to support a good society.

Conduct and support public charity.

Support innovation development.

Create a channel to receive complaints
from customers and take action to the
complaints.

Operate a business that is responsible
to the stakeholders.

Define policies and work processes
beware of safety and hygiene.

Provide fair and equal benefits to
employees and workers both monetary
and non-monetary.

Savings

Environment

Promote and support activities that
create good effect to society and
environment by adherence to Sufficiency
Economy Philosophy.

Create and promote environmental
consciousness.

Implement policies to reduce resource
use, wastes, and environmental impact
(ECO-Efficiency).

Create awareness of the importance of
using social and environmental-friendly
products and services.
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“... being a great tiger is not important. The importance is that we have
a good sufficiency economy. Sufficiency means that you can take care of yourself,
be self-sufficient. This sufficiency does not mean that families must produce all their
own food or weaving. That’s too much. But in the village or district, there must be
sufficiently adequate. Something that produces more than it needs. It can be sold
in a nearby distance. No need to pay much for transportation ... “

Royal speech of His Majesty King Bhumibol Adulyadej granted to the various individuals who presented
the blessing on the occasion of the King’s birthday at Dusidalai Hall, Chitralada Villa, Dusit Palace on December 5, 1997.
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POVERTY

Promoting Savings and Financial Discipline

TnsunissunAsisuieu sunmisoouau (UR 18)
GSB School Bank Project, Government Savings Bank (18" year)
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GSB School Bank Project is a collaboration between banks and schools simulating bank
branches in schools and educational institutions by letting students in the school provide
financial services to their fellow students to foster financial learning and help instill savings
discipline and financial literacy. It not only provides basic knowledge to children and young
people, but also offers special products and services designed for children and youth. This
project allows the youth to play the role of young economists, encourage them to have their
own financial responsibility, educate them to have financial planning when growing up. It
is particularly aimed to help reduce the poverty rate of the country.

GSB School Bank Project has been operating since 1998 up to the present (end of 2016)
with 1,207 locations. There are 2,290,253 persons and 2,333,076 savings accounts. It has
totally accumulated savings on all school bank projects 972,670,553.04 Million Baht.

sunAslsaiSeu JUryBuoou ganiSsulduaunan unig
School banks Savings account The number of students who are members
1,207 2,333,076 2,290,253

IIKJ (Branches) Urys (Accounts) AU (Persons)

(¢

(@@

IussUa:aululAsINISSUIATSISUISUUNTHUA
Total savings amount in School banks

972,670,553.04

unn (Baht)
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IAsunissunA1sisuiSvulaijouvsy (Virtual School Bank)
Virtual School Bank

lassmsdaiainnisaanldiviniFounaslsalsuiiduanngnlassmsswaislaatsuiiingdesasdinadoaiauazaiiolive
nensdul#unisnsiluziunuln lesnsadvdszaunssiuendasiowitulanaaulat aeulandladaladuasngugnén
o 4 Y " 4 can o 4 a \ u

suAslseisen  desunansideanuuuuazvandonanlatianif Virtual School Bank wasasiialunmisiiiauanmniadanlm
e wazdadadiifed1eg lasaunsasanlasdeanaaulait (Social Network) el Virtual School Bank azisznaudas
amsswanslaaden anansfinUfifnusnes sxessdnssumsGauieaulad aessweseanAua v IaHauAT uazanui
ddd1eg  Tanfsunasiaaiioanng  ludsznalng  wazanansnafaeietisdianeaulatldedaunaununazlaands
Fasdaaiuniannvairelionianseaniduliunienisu saaedasiunijifsweslseiaugsa Digital Banking 4.0

To promoting savings for students and schools who are members of the GSB School Bank Project, it aims to endorse and create
financial discipline for the youth in new ways by creating an outdoor classroom experience through online worlds responding to the
lifestyle of School Bank customers. The bank has designed and developed three-dimensional online media. Virtual School Bank is
a tool for presenting animated audio and multimedia by linking to social network. The Virtual School Bank consists of School Bank
Building, Banking Training Building, Online Learning Building, Virtual Savings Bank Building including landmarks and attractions in
Thailand. It can create fun and safe online social networks. It helps promote and create saving discipline to the youth in accordance
with the school bank revolution into the Digital Banking 4.0.

N0 Insun1ssunASIsISEU suNANsoDUEU la:InsINISsuNATSISIISuUIaTouURSY (Virtural School Bank)
POVERTY LgduiasunisikAougNINIsRUNnIonosU gosUanilvdliuna-wugnunusuNIsIUIa:NSooURE
AUIFASIN U AUUAUUTRIENoBU TAUSUEIABOUNINSIIUVEIAUIDY la-LdnNgRv-30uandns
ADUINIUVOIUS:INA

GSB School Bank Project and Virtural School are conducted to promote financial literacy among
the youth. It helps cultivate discipline and financial fundamentals and good savings to the grassroot
economy group and encourage the youth to have their own financial responsibility.

The project is aimed to help reduce poverty in the country.
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NOUYNUNISODUIIKIBIA (NY.) hanus:AuIwonudYINGYU
National Savings Fund - Collateral for Retirement People
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GSB is affiliated with the National Savings Fund of the Government, Krung Thai Bank and Bank for Agriculture and Agricultural
Cooperatives jointly established the National Savings Fund with the purpose to promote savings of its members by focusing on
grassroot customers and independent professionals outside the state pension system and a private fund with employer
contributing, such as farmers, sellers, taxi drivers, maids, architects, lawyers, part time employees, students, politicians,
etc. This fund aims to motivate grassroot customers and entrepreneurs to work with no worries. Stakeholders in their 60s will
receive a monthly pension for life.

Tnsiansaunslstne?

Who can apply?

o gida lne « Thai nationality

7

« 91g 15-60 1 « Age 15-60 years

]

eXe

« ldagluszuuimiatinuig  « Not in the pension
- 4
AIBNDINUDU or other fund

fovauNud:auagls?

How to pay?

aun@naraduazanidinamulisindiasias 50 v e
NOYNUNISODUIIKIBR (NOY.) Wasnnuuadadlaitin 13,200 v/l lesasndnladandn
nanus:nuiwaAudsinBunu ENENSIEEE HTLTOL A uazldadudasd oS uatmuimiiu

-
: : NNLAD YK
National Savings Fund |

Collateral for Retirement People The members pay the accumulated money to the fund not
less than 50 Baht at a time, but when combined, must not
exceed 13,200 Baht per year. Members do not need to make
monthly payment or pay the same amount every month.

auBniiansIfsuuagnilsing?

NOINUNISODUIINIBIA Aoa:[S?
How are members eligible to receive money?

What is the National Savings Fund?

na\mumsaauLm'wwﬁLﬁuﬂamumiaamﬁad\ua%ulﬁéﬁ « 21gasu 60 Juiysnt « Age 60 years

Usznaunndndasy wissguanszuuiuwiaiugueeiyld « NWNANWNBUDNYATY 60 T« Disability before age 60

sandwialflussunion TnaSgazdioaoamulidaunila * A1@BNAMNNBINY « Resignation from the fund
o LHaT3n « Pass away

The National Savings Fund is a savings fund that promotes
people with self-employment or working outside the state
pension system are able to save money for retirement, then
the government will help pay the extra part.
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auiasuiAsygnagausnia: SMEs noenisihnduia:atuayuiiunu
Promote Grassroot Economy and SMEs by Providing Knowledge and Funding

Inudviasugenu a=Anenwlunisus:neuangwanfgnusaniazuszssunoly
Strengthen career opportunities for customers and general public
nantnUs:31593suw (UR 9)

GSB Pink Public Market (9th year)
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Grassroot entrepreneurs, retailers and the community enterprises are important business sectors for the overall economy of the
country that should be supported and strengthened in the business. If the quality of life of people in the community and at the grassroot
level is improved, the community economy at the grassroot level will be strong. It promotes the country’s overall economic growth,
stability and sustainability. This is consistent with current government poverty reduction policies.

By collecting information on GSB Pink Public Market, it is found that this activity can create opportunities to distribute products for
people and small entrepreneurs. The operators can save costs of rental fee and electricity. As a result, entrepreneurs can invest
in more raw materials to produce more products. The bank has been promoting the opportunity to sell more products through the
GSB Pink Public Market finding more space for retail customers, community enterprises, retailer stores, charitable organizations
and partners. In the fair, apart from the entrepreneurs having the opportunity to sell products, there are also activities to educate
and exchange ideas between entrepreneurs themselves, such as sales techniques and sustainability issues. For example, reducing
the use of plastic bags and foam boxes which are not degradable. Results to the society as a whole is that the Pink Public Market
activity enhances good relationships between communities and bank for both public, private and charitable organizations.
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The bank organizes 6 pink public markets in every region. There are a total of 914 retail outlets with total sales of over 8,385,612
Baht. It can create a turnover to the grassroots economy according to the bank’s vision. The results of operation in 2016 are as
follows:

ASuA anaun Fauoududn (§u) gongInUng (UN) Frusugiiasugau (AU)
Time Provinces Number of Shops Sale Amount Number of Visitors
(Shop) (Baht) (Person)
1 TIRTAUATAIDITHIY 158 964,160 5,000

Nakhon Si Thammarat Province

2 TAIANUDIAE 153 1,818,370 4,500
Nong Khai Province

3 Faniangaus 176 1,620,346 3,000

Karnchanaburi Province

4 WWIATLUIN 165 1,190,197 1,100
Chai Nat Province

5 TNIALTENTE 139 938,510 2,000

Chiang Rai Province

6 FWRIANWITITANN 123 1,854,029 3,000

Mahasarakham Province

914 8,385,612 18,600
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naNNUuAUS=318a8UW

GSB Pink Public Market

SIUAMINSOU
Shop participants

914

$7UAN (Shops)

SUNINNSOOUAUINNINSSY
manUAUSsISaBUW 6 I TunnnioniA
GSB organizes Pink Public Market

for 6 locations in every region.

nelugnudniseusuirnoLg
AUNISNU INAUANISVIY llA:N1SRIIa
Adlondou 18U N1santdnuwanaéin iusu

At the event,
in financial literacy, sales techniques
and environmental care such as
reducing plastic bags.

WVBUIU
Visitors

18,600

AU (Persons)

there are trainings

JgonIMUNERIAAVUINNNISIAVIULINGY
Revolving Money

£ 8,385,612

unn (Baht)

NO
POVERTY

Ml

DECENT WORK AND
ECONOMIC GROWTH

o

nannUnUs15gasuy 10unanssulaSuasnUVUIVIKLUS:nouNsvasgusUla:auAulus:Au
FUsIN duv:=dvwalfiaunsnens:aunouiduagiiivu uaonndoununisinvdryrninouenau
nazguidunisvanggounuiunisIrungdunn adlasuliinnnisiosryIRUINNIASUIN0819N0NY

GSB Pink Public Market is an activity that strengthens community and social entrepreneurship

at the grassroot level. As a result, it can improve the well-being of people and communities. This is
in line with the poverty solution as it also expands the distribution channels and promotes economic
growth thoroughly.
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The Wisdom Bank Project (2" Year) I!ﬂl
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The Bank supports self-development and career promotion for manufacturers and small operators. Especially the grassroots

economy and small and medium enterprises, including promoting social responsibility and community. This is in line with
the government’s policy to create a mutually sustainable and inclusive community, social and environmental development.
Strengthening of manufacturers and small operators includes financial capacity management, education and learning support,
religious, arts and culture upholding. It helps build knowledge transferring into learning process in conservation, restoration
and continuation of local wisdom. It is also a key to boosting the country’s economic value.

The results of the project in 2016 are as follows.

1. GSB is a center in collecting and disseminating of knowledge under the Wisdom Promotion Project.
There are 22 total knowledge.

1.1 IN MILK Herb + 1.12 Monkey sculpture by clay
1.2 Mr. Muay Thai and Senses of Thai 1.13 Kum birds

1.3 Banana leaf oil 1.14 Fragrant fans

1.4 Kog pillow 1.15 Basketry

1.5 Thai Barge model 1.16 Thai Teak Shrine

1.6  Coconut shell products 1.17 Long drum

1.7 Fancy carpet 1.18 Pandan Panan Basketry
1.8 Foldable bamboo stairs 1.19 Carp weave leaves

1.9 Silk jar 1.20 Heart fancy charcoal
1.10 Hand embroidered fabric (yano) 1.21 Aranyik knife

1.11 Shadow leather carvings 1.22 Batik

2. There are 2 activities to promote wisdom for sustainable development as follows:

2.1 Training on dairy farming and milk processing at the International Enlightenment Center, Cheun Tawan, Chiang Rai

2.2 Training on Organic Farming at Chiva Viti Community Enterprise, Nan
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1 NO 4 QUALITY
POVERTY EDUCATION

InsunissurA1sniodiyryn
sunn1sovdNEU

The Wisdom Bank Project of GSB

Hnausumagnin
luszuuinuasdunssd
Vegetable cultivation

training in organic farming

SOUSOUOVANIIUS
duauniodryryn
fiovhu
Gather knowledge
Local wisdom

iJusonany
unnoughlaun
IWonwsgsusu IANINSSUY
ousu duiasy
Be the medium G
to bring QUUYtYI

knowledge to

H
' the community

Organize training
events to promote Wnausu
wisdom M3vinrnsulauy

uazuilsgiunla
Dairy farming training

and processed cow’s milk

. gusuISeu$§ na:urnau§Tuwmun
Mywania:yus:noun1ss188ee aznduAugiusin
The whole community learns and develops knowledge
including manufacturers, small operators and the grassroot group

IASUINIINeIVUNTY
a:WauIASUINIAUFIUSIN
Thai economy is strong and develop /' 4
the grassroots economy. /

duanusioouAndUS
ausnuninUryryarievnulne
To maintain knowledge
and conserve Thai local wisdom.
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Spread the opportunity to access financial services, and the development of

a sustainable and inclusive economy.
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The bank understands the poverty trap that most of the grassroots group are experiencing. The Bank aims to solve the problem of small
household debt caused using 4 key principles: 1) Support the creation of products that meet the needs of customers who do not have
access to finance. 2) Create a new market. 3) Create opportunities to access funding sources. 4) Provide financial literacy to encourage
people to save money.

nuonuin lvdryrninoiugnauveolsuinis
GSB Poverty Solutions

sneléish / Ruliweld
Low income / Not enough money

TuiiRuoew / dundws / Runu
No Savings / Assets / Funds

NUANAIIUYINIU « Kaninfurivodaniou

(Poverty Trap) nasiiulus:uuiuIon

WAlUNIUSNISNWNISINU « 9grwlna

Inaccessibility of financial services » Criteria of strict
financial institutions
e Far Away Location

filuuens:uu
Borrow money from unofficial sources
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The bank uses 4 keys to tackle the underlying causes of poverty

auuauumsaswmamnrun
nUUOﬁlﬂSSU
Support the creation of innovative products

aswmanlnu

zi P Create a new market

aswlonalunisiinfivikanu
Create opportunities to
access funding sources

oSN uN1sIU
Financial Literacy

« [AsunasUs:nonoouzu

1nSoudanu

U 2556-U990u

GSB SMEs Start up

nannus:315y
namAJan-&du
naimn e-Commerce

Fuide

Hun
USNISNWNISNU
gounw

a$wdlunnNIsNu
AUIYI0BU
ausuIBIURUANSIN
yus:neumssugoy

na:Uszssunoll
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POVERTY

GSB Contest From

Hundred to Million,
2013-present

GSB SMEs Start up

Public Market
Retail - Wholesale Market
e-Commerce Market

Credit

Deposit

Financial Services
Channels

Create financial
discipline with youth.
Workshop for

retail operators and
the general public.
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NOYID 1 : atvayumsaswuanimurifidudnnssy
1

Key 1 : Support the creation of innovative products

lasamadszmaeanduaniesgiudiu 1 2556-aqtu uazlasans GSB SMEs StartUP aiuayuldeusulvsiiaualaids
psnaaivaTIduinnsn asnanihwanulidesandsznauganaediadugilssss iansaienu a%wﬁf;uvlﬁiﬁuﬁqwuaah\aénl’qﬁu
nansefina Ui iusnilassmsmusdadunacu In Mik Herb+ nasuunwaaadladnanayulng lasaunsaaasey
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GSB Contest From Hundred to Million Program, 2013 - Present, and GSB SMEs StartUP Program encourage new generation to
present innovative business ideas to be contributed to practical business. It could also create jobs and sustainable income for
the community. In the past, the winner was In Milk Herb +, pasteurized herbal milk that you can check the quality of milk and
source through QR Code right away. Recent years, the winner is in health and tourism business. It allows foreign patients to
find medical services to meet their needs. They can arrange medical appointments by themselves. This is a new innovation
for Thai businesses.

T
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NOYIIY 2 : aswmanalig

Key 2 : Create a new market

nanus:315y nainAJan-dv mna1m e-Commerce
« ameilszmSiagHTY « OTOP 'lng.. A nHasiu dugviaeiln Fdollunarniidulaogdresaniialu
. aaaiinoonduiolszrTu o PIULFAIEUAT OTOP aqgiu
uazn Ay
Public market Retail and wholesale market e -Commerce market
* Public Market for Communities « OTOP Thai from Local to Global A rapidly growing market nowadays

» GSB Flea Market « OTOP Fair and Folk Wisdom
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NOYIY 3 : aswlomalumsiinfiannaanu
1

Key 3 : Create opportunities to access funding resources

auise
o AULBasuA5UTTINTU
o FULTaaIun
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o Um0 SMEs StartUP
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Credit

« People’s Bank Loan

» Mortgage Loan

« SME Startup Loan

* Public Loan for individuals at 50,000
Baht per person

 Integrated program to help farmers
suffering drought crisis

« Strengthening the economy based on
the guidelines of the state

» Increase village fund of 20,000 Million
Baht

» Measures to promote the livelihood of
the village at the limit of 30,000
Million Baht

RuWINIa:usSNISNWNISKKIU

« Wudnszinnengg

o RANNDONEY

o NUAINDONINUIDNITIN

. BuehnnSndsiuas

« Bill Payment

» National e-Payment

- Tassmanenzisuiaatafnisureds

Deposits and Financial Services

» Deposits of various types.

» Premium Savings Cerificate

« Aom Ngern Aom Tham Savings Deposit

» Supmankong Savings Deposit
« Bill Payment

» National e-Payment

» Welfare Registration Scheme

NEXT STEP
+« PEOPLE CARD shw3udszanaug usin
« PEOPLE CARD for people

Boun

« lHuSnsruanznazniaeliusnng
PDIFTUIAITIIN 1,178 Wi
nelununvirelnafldfisunanswidiad

. X 44

(21 8ne) wazlununides
294 3 AnTamauauld 7Aldd
sweTwmsd1%uIng (6 anan)

Lﬂ%aajwamﬁ’umsﬁquﬂu

Lm:m%a"n"mmﬁﬂ‘imﬂféwqwnu
131 76,000 W9

Channels

» Provided through 1,178 branches
and service units in remote areas
where there is no commercial bank
(21 districts) and in risk areas of
3 southern border provinces
(6 branches)

» A network of more than 76,000

community financial institutions and

community financial organizations

NEXT STEP

* ANTZAUANNTUNITUYNY
seauduaLiiu “FOTUNIRUGNTY
ERHEMIE Rb o
agnalomanisdingensRuluseuy

runasyumaiinu (Bank Agent)
#analulad Mobile Banking : MyMo

Elevate sub-district financial institutions

to “GSB Public Finance Community
Institute”

Expand access to financial systems
through the Bank agent through mobile
banking: MyMo
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Niyvllv 4 : Wrow§nwnisiiu (Financial Literacy)
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Key4 : Financial Literacy

aswidgnnasiiuliignosu

« Tassmanwnanslse@en suweTeanaY

« lasenissuranslseiauiaidanase
(Virtual School Bank) lugtuuudsas
sauladaudia

Create financial discipline for
the youth.

» GSB School Bank Project

« GSB Virtual School Bank,
a three-dimensional online social
network

ousuBIUAUANISINEUS:noun1sstegouna:Us:s1sunaly
« 9uUH Financial Literacy 3280% 51ln.

- ausnanniuazinwlumalsznauanin

* DUINNIVINITANIANTUM TTUTNTUUASNG NDIANTTNTU

« ausnBUTAnsNe A InLaai e uinenatuundilsznaunis

MedaglugnruLiio

Workshops for entrepreneurs and the general public.
« Financial literacy training with Bank of Thailand

» Knowledge and skills training

« Management training for community financial institutions and community organizations

» Workshop on professional development and financial literacy for entrepreneurs in
the urban community

Wad1s99S:=AUANUNIWEINVDIGNANFIUSINVOISUIAISOIUEU

GSB Quality of Life Survey

anASUNANSoRUAUDS:AUANINWEINIAUSOUIAY FANdN nduanANEnIdUNISIIUSU

GSB customers have an average overall quality of life better than other financial institution customers.

FZAUAUNINEIN
Life Quality Level

N W OO N

—_

néjugnﬁw
anén anén Customer

U
a

gaNdu  swensau  Group

GSB Customers
customers of other
banks

finn : Moeumataridailieegia
VBIYAATIUIIN SUIAIIDONTY
Source : GSB Grassroots Economy
Indicators Report

sneldina:ntinAnsiu

Income and job
inAlulag J 4 Ms:=hiau

Debt

AUIASUIND Technology
Economic

B anfooudu
GSB customers

B andsunansdu ) 6.76
Customers of other banks nisAnu

n1soay

Education Saving

ASOUASD
Family

fuduAuIazauondou
Social and Environment

Fuondou

Environment 8.20

B andeoudu
GSB customers

B andsunnsdu &uAu BuBU
Customers of other banks Community

gumw
Health
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n1sAduvunIuuUlouesSy
Government Policy Implementation

Us:zysusiggosnazgausin

1. Tasemsswansuszanau
2. Swiadszmigiiadeznau 29Sug 50,000 L/g
naaihviang 200,000 AsauATY AanLle 0% 1 1
a4 X -
awdauilaiymniaguazyaaInsmemsenm
4. WeINITTIEHAFBNEATNTLAY Tz TUEBE
Alszauifymgnnds uasingadieude
Tassmstihmdszaniy
ausHBnTAM aNawamaIw uazai1eanainig
nmaduunddsznaunsnadeslugarwios 1.5 uauau
7. National e-Payment
» PromptPay
« avnzdauszuuaia@nisneiy
« malaudumanesmanuneldlungdngldidas
2.6 a1UAU
o 4 o o . X
8. wneImsUszanigieuilutliymwiudssau (Wnthazuil
o Haudsuanlanstisztudu 2-3 1
e . X4
o szEzAHaUAUMITenil 2-3 T
9. mmmﬁdma‘%mm’mLi’]uagi:ﬁmﬁyzﬁm
(29593 30,000 AUUIN)
10. lassmaindnamwnasunsiinuuazguuwiias
(2955% 20,000 &1uLN)

S19IUMSWEUU0ENIaIEU Us=9T w.A.2559

People in general and grassroots people

People’s Bank Project
2. Public credit for citizens. Loan amount 50,000 Baht
/ person. Target 200,000 families with 0% interest in 1 year
3. Credit debt solutions for teachers and educational
personnel
4. Measures to assist farmers and individuals affected by
flooding and the drought crisis
Baan Pracharat Project
6. Workshop for career development and provide financial
literacy to small businesses in the urban community
7. National e-Payment
« PromptPay
 Register to the public welfare system
« Money transfer measures for 2.6 million people with
low income
8. State measures to solve public debt problems (pause
the debt)
« Loan repayment 2-3 years
» Delay of repayment period 2-3 years

9. Measures to promote village living standards (30,000
Million Baht)

10. Project to increase the potential of village and urban
communities (20,000 Million Baht)

adudauugius:nounns SMEs AogauUIBonaNITuMN

ﬁmmiaﬁumg,ulﬁquuvlﬂgjnﬂmjug‘iﬁqﬂiam&gunﬂqﬁmﬂ aulassn1s SMEs
Private Equity Trust Fund Tas9n1s GSB StartUP uaz GSB SMEs #iias

Huddldawgesandaaiunilsznaunis SMEs

Support SMEs entrepreneurs with low interest loans

The Bank provides funding to all business areas across the region through
the SMEs Private Equity Trust Fund, GSB StartUP and GSB SMEs, as well

as providing low interest loans to SMEs.
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ABTSAYINEONAUIASYINIIIUSIN
Important Economic Fundamentals Index

futinouiBauIAsEgRagausIn (GSI) nslAruNIWEIRVaIUs:B1ugIusIn (GLI)
Grassroots Economy Sentiment Index (GSI) GSB Quality of Grassroots Life Index (GLI)
AU

Level Aadsvanslssine
0.6285
52.8 The average of the whole country

oA My o Y a
naufi ldldifugnésuansaandu

Not GSB customers 0.6190

1A e v a
nqumﬂugnﬂ’lﬁu’m’liaauau

0.6393

GSB customers

Q1 Q2 Q3 Q4 Q5
2559 2559 2559 2559 2560
2016 2016 2016 2016 2017

log guiIdeiewgia gINAUASIATHINAZIUIIN TUIAITDANEY
by the Business and Grassroot Economics Research Center of GSB

9NKANNIYIY 4 RENAUS=gNATSAUNEUANANZIUSIN WUFIaNANZIUSINVOISUNANSTS:AUANINWEIRINYSOUIDAUFNIN
nauanAanIuuUNISIUdU

Based on 4 key principles applied to GSB grassroots customer, they have a better overall quality of life than other
financial institution customers.

NO = _ o ' w ' v o -
POVERTY NNKaNNYIv 4 ﬂOﬂnUS:qﬂmTBﬂUﬂaUQﬂﬂ’]QWUS’]ﬂ WUIZNATIZIUSINVOISUNAISUS=AUATUNTW

M@'ﬂ' FnlnysouInauANIINAUaNANENUUNSIIUAU SUNASaUNsnEouiTvdryniAo B NIU
L g WU lIazBogannUInaoUaINIASUFNINIUTUUS:INA

1 mE:Dnliﬂ[L?n[s From the 4 key principles applied to GSB’s grassroots customer, it is found that they had

g an overall better quality of life than those of other financial institutions. The Bank can help tackle
- poverty sustainably and help reduce domestic economic disparities.
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uSNIsNIINIsSUNa:uInsNIsikAoIUBouIndoUs:3138U
Financial Services and Public Assistance Measures

1. UMsNsIosouSUNISINGAIALGISY
Measures to support the elderly society

1 SUSTAINABLE CITIES
AND COMMUNITIES

abe

suInSEEIdY

Y a L & a a ! Aﬂl o L v o Aﬂl “ v T tﬂ' UV Y a Ad. v .
ﬁu’]ﬂ’]ivLﬂW@Ju’]Na@ﬂmmﬂ?iLﬂuLL@Zﬂﬂﬂi‘iN@lE]Lui]\‘ia’]ﬂ‘iﬂﬁ;l‘g‘@'.liﬂu’ﬁﬁ ﬁu’]ﬂ’]iﬁdq@?ﬂ Wi LA SuuSnsnwmanzaunSaniu

@) 1 a YV ° a aAa a a tﬂl a QI/
mi@umﬂuam\m #dsausadniudialalasdaouznaidun dduas

Senior Citizens Bank

The Bank has developed financial products and activities for the eldery under the name “Senior Citizens” to get the right service
with good care and can live with a stable financial status.

USNISNINISIIUITOSEUSUNSINGAIALEISE

Financial services to support aging society

1. Ruhnidosen
UszsnSgiorjause
Deposit for
the Elderly

2.

auidoionogone
lluU Reverse Mortgage
Reverse Mortgage for
Housing

3. duialAn: NAYrYANA

ywn"s
Housing Loan
Grateful to Parents

4. FuidoUs:8159

Wotjgude
Public Loan for
the Elderly

« SurhnawizyaaasIsae
v ¥

2ngaue 60 Tauly

o dasieantdaudniin 100%

X 4 -

nneandaiiaizenuni

o dnldladiiuseas
1 &UUN

¢ Individuals aged 60
and above

100% interest rate plus
normal interest rate
Not more than 1 Million
Baht

v o oA X
Hgoihiagondailaaanii
o @ v a A 4
AT uranUssnuauLTalng
= 1 L7 o aa
Wuenldanalunsensesdia

J a Y A
neufillunadou ssas
nanbdiin 20 3
ag;‘szm'ﬂ\mﬁaﬁ’uﬁmmi
wvdszina lnainainansan
%é’mﬂmﬁmsﬁﬁu@‘mﬁ
4w v
Wendasnaufisuansazli
USMsHaadunsanasiely

Senior citizens use debt-free
housing as collateral for their
living expenses.

Pay a monthly loan with
duration not exceeding 20
years

In consultation with the Bank
of Thailand to consider
relevant regulatory guidelines
before the Bank provides
continue to service these
products

vy = v X
WL UK a9 890
YUY U9 | U
denansen uazizoagly

a v a >
neidoutinuifenu
29U laiAu 100% 2asnan
UsziRunanning
é’mmam,ﬁmhndmnﬁwﬂn&

The borrower is a caregiver
for parents and is named

in the same household
registration.

Loan amount not
exceeding 100% of

the appraisal value

Lower interest rates than
regular customers

Aniang 60-70 1

YUY 9 .

% & A
'mqﬂi:mmwa
UsznauanIndass
Wwamneld wadlddu
Sunulumssznavarin
20RuldiAu 2 wauun

o ¥ o
gamanidy 1% salpau

The borrower is 60-70 years
old.

Purpose to use as a career
fund

Limit of not more than
200,00 Baht

1% interest rate per month
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Nuwn Deposit

nnls Profit

surAsdnassrialsernnisAitiuguIioguagade
TugusuUs:s18gasuY Guadniuivoduasuliitgedelsson
luduAuBusuAdlavaENTAUAT AOBNISASNIASUANYNIWLEUBU
TanA nasanagvniweigede Insenswsuutondw
dnsugigudenavinderuong 10UsU

The bank allocates a profit to take care of the elderly in the pink
public community. It is organized to encourage older people
to live their lives in community with value by empowering
the community For example, elderly health care and career
development program for the elderly after retirement, etc.

2. umsnasiknouBsuIndoUs:=s1unus:=aunsuinou
Measures to assist flood victims

2.1 dwdalassmsdszrinnadssmrudmiudszanaunld 2.1 Public loan for people affected by floods in the need to
%’uwaﬂizﬂmmma:ﬁnmuLLa:ﬁmmiﬂLﬂu&'mlgﬁﬁuﬁu get finance support for house repairs and tools for career
iWaTaNLTNTIDgNGE TonuTHvTadaneTasiaLATaslE operation.

Tumsdsznavandnlnd 2.2 Public measures to resolve public debt. The bank has been

2.2 sesmsdsz Taui lunidszanou lnasumansiddnin performing debt servicing for all types of flood customers

o . Sy 4 o o
nswnEsenile LmQﬂmam‘ﬂannﬂszmwwﬂszaum’az who have been flooded for up to 3 years.

wwhugeaalaiiv g 1
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3. umsnastinowBosIndannus:s1sunsly
Measures to assist the general public

Tnsaniswngas:nl
Debt Settlement Program

lassnsldanudiamdadssmalugumuiasiingldles 1wy Wad widh wawedloatuiv nudenldSunansinuain
Tywuessgianwan wu desulymdouds wandagudinsaanm faeldld sansadhfumasdunulussuiens
Usznauadn  usnmeanudeaiaunaluasavai unstsaadymduduanszuy Feasidunisanssaunssseinlid
aa < Iyd‘g =S 8 1 4 a 1 A Y v a L a a wa
Feenuiuaglitan nautadunmaalifdsnasandnnadeslugusuiasldiuanudninatu dalassnsausideljians
Wanannaiwuazaieanainmatuuifdsznavarinnedeslugnsuias inaliAuisenuddysasmsaan mauinaiu
I y o
MIIMITananil wasdenatunansy

A scheme to assist people in low-income communities such as motorbikes, taxis, street vendors including those affected by the
overall economic crisis, such as drought, agricultural output slump, slow trading to be able to access to the capital to work and
relieve family problems. This reduces the problem of the informal loan. This will raise the standard of living for a better life. This
includes helping small businesses in urban communities to gain financial literacy. Training workshops are organized for career
development and financial literacy for small professionals in urban areas to see the importance of savings, money management, debt
management and financial crisis management.

gonidufiundindouiniy
Balance

pansnasUs:815gIA TvatUs:s18u Ganfuaun1souldit
fu 5uh 31 SusAU 2559 N '
Measures to assist
the general public

on 31th December 2016 26! 1 6)1 1 7;71 9

§7© (Persons &1uuan (Million Baht)

Customers Approved

Ins\lmsanms:hﬁ\hswmsngla:qnmnsmamsﬁnm
Debt Management Project for Teachers and Education Personnels

Iﬂsomsaﬂms:wi{%’ﬁwmiﬂgLLa:qﬂmﬂimqmiﬁﬂm Lﬂu‘[mqmi'ﬁ'ﬁﬂﬁaﬂﬂﬁﬁﬁﬁ";ui”ausl,umsu,ﬁ’vlmﬂmgmmamma\aé’w
anuasasha ﬂ’]iﬁLG‘LW]’INIﬂi\'iﬂ’liﬁﬂz"ﬁ’Jﬂa@ﬂﬂiz%ﬁﬁﬁagluﬂ’ﬂﬂﬁ/u Tagrhduanduiagaansinsauadd (S 7.n.9.) fimenil
ansazlisuluemanmnanysziu drmsaguazyeaaInInmsAneLTanm 289,000 T azasnsnaamanitasliuiiage
250,000 uneaTe Liudu 72,250 Suun vilddinamsaguazyaaininimsfinmilaiguazmaslalumsuifem vildinae
MIvaITInazlunwm °?1"a°1ﬁmﬁzLﬂumiﬁﬂi:éfuQmmw%%mmﬂ;@LLaza_qlﬂmnimamiﬁnwﬂﬁﬁﬁﬂ%ﬂﬁaﬂwé"aﬁu

This project is a project that allows debtors to participate in Lo A T
solving their own problems willingly. Borrowing money under mﬁauuﬂ_',“_m'm—'”ﬂmna\ma‘msau”a
this scheme will help reduce the debt load currently by bringing Tasomsaanis:niias s
a family funeral money that the heirs have the right to receive '
in the future to guarantee 289,000 civil servants, teachers
and educational personnel. It could reduce the debt burden
immediately, an average of 250,000 Baht per person, totaling
72,250 Million Baht. It makes teachers and educational staff
have the morale of working for the professional development
as a whole. The important thing is to improve the quality of life
of teachers and educational personnels.
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1 SUSTAINABLE CITIES

AND COMMUNITIES

[Asunisuiuls:s159 ﬁaéﬁ
Baan Pracharat Housing Project

Tassmsassduwdodeidn 70,000 AUVIMVBITIUA L?J@ﬂamasl,ﬁﬂi:m“ﬁuéﬁswvlﬁﬁaaawmsn%aﬁwuvlﬁlué’mmamﬁlﬂ
gnas LL‘U'@Lﬂuﬁuﬁﬂﬁﬂi:‘hwuﬁgaﬁm NIUSUIANTDANAULAZEUIANTEIANTRILATIZH LLazﬁuL‘ﬁlﬂﬁﬁ’uﬁ:{ﬂi:naumimnmu
meaderiunindriusmensaandu nelng wazses. fudezanizaenan sau%@u@iﬁagjmﬁ’ﬂa%wﬂmi aSaadanianag
waznndausansunauasaantumstueasuIEmusmsaunsng ldauts NPA aasnsuiieduad ﬂiﬂu@]&;uﬁuﬁﬁ"’;ﬂizmﬂ 1aidnag
seuuiinusasamas Tassmavasionau wiasduufiauuassy

Government’s loan of 70,000 Million Baht offer an opportunity for low income people to
buy a home at a lower rate available through GSB, Krung Thai Bank and Government
Housing Bank. The public house was regarded as a newly built residence, ready to be
built and foreclosed properties of financial institutions and asset management companies
including the NPA of the Department of Trial. It covers areas throughout the country
whether built on their own land, private projects or built on state land.

Insunsyusielntios
Low Income Project

dIU a a |l a 4' v lﬂl 1 =l v a VY aa 1 a A va v
lasamafisgunadufrusuiszsnmaniau 1.27 niluduum iwetewdadingldtesndngldldnule: 1 uauun THaangls

Temaaneaz 3,000 1 mudagaann lassmeasnzilswioaiafinisuvieds” il 2559

a9

The government approved a budget of 12.7 Billion Baht to help low income earners who earn no more than 100,000 Baht a year.
It helps to earn extra 3,000 Baht, according to the “State Welfare Registration Scheme” in 2016.
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atiuauunswruunusnnssullazn1sWuwiAsugnovodUs:inA
Support the Development of Innovation and Economic Recovery of the Country

[nsunsUs:=non “ooudu dngoniudnnwanssnalne Start Up Thailand by GSB” Un4)
“GSB Top Business Startup Thailand by GSB” (4th year)

lasinstszmia “aandu gasanumifawangsialne Start Up Thailand by GSB” iflundtdluulamnszasswansiiazdaaial

v ! M YY v 13 a v a v dl a vV &) A o lﬂl
a‘i_]izﬂE]Uﬂ’]i?ul’ﬂNvlﬂ?‘?'ﬂﬂﬂ’l‘iﬁi’]\‘iﬁi‘iﬂﬁqiﬂ‘l ‘WiE]NLiﬁugﬂizll’J‘uﬂ’]iLﬂaﬂuﬂ’ﬂ“ﬂﬁﬂyﬁlﬂuﬂ’ﬁa\iNE]‘V]’] INanaUAUDIUlELNEYDY

Fauna wazdusiunilenae Start Up Center i5aunadnsau lasddusnlassnsdsesmeidatumeldumda hldiag vildies

mldase lesuanuaulaanensunazaugulnaimsume Snanudiindsenedium 1,305 M uazddnauladaaalasinis

. A e . . X . \ A X
1INN31 100,000 A% TIRUINIAYAAITINNTGT 3 E1ULN falasenmsidszauanudisadusgiennn lesinnsusaeludiifa

“GSB Top Business Start Up Thailand by GSB” contest is one of the bank’s policies to encourage new generation to become
successful entrepreneurs. It motivates them to learn the process of turning ideas into action to meet government policies. It is
part of the government-established Start Up Center. By this year, the contest was held under the concept “Do it fast, do it right”,
attracting the attention of young people and new generation nationwide. There are 1,305 contest entries and more than 100,000
people interested in the contest. The prize is worth more than 3 Million Baht. The team that won this year is

SdasuU:Ian
Award Winners

#in Healthticket

Fanadu Healthticket

Wu31938 1,000,000 1N

A v a oA

fa mslHuSMamenIsunnaNdamnm

wazldanasguana Eaunlananan

dihdeliheru “mavaaiedgunw’

A9rUIZLL One Stop Service Booking

Marketplace fizhel#anldn1aarema

FNFAAUAILINITNIIM TUNNTNAT

AUANNADINNT  LAZEINITORANNNE
I VY -

wnnduazlsananuna e fies

Team : Healthticket

Product : Healthticket

Prize money : 1,000,000 Baht

It provides quality medical services
which meets international standards.
People around the world can easily
access through “Health Tourism.” It is
booked through the One Stop Service
Booking Marketplace, which allows
foreign patients to find medical services
that meet their needs and make an
appointment with doctors and hospitals
on their own.

SovBU:IaAduAU 1
18t Runner

{in Pitak
Hauae1u lATINITaaNLULNAAA U
nndadnwrignruinansandnauliil
wevuTy thulilasias
131978 500,000 LN
= C% a L% C> 1
fa udnanssuNaaTunanawlidla
Aao o & ) P D)
ffdadnwalvasgnru fwdasias
A.ATaI0 2. wlnd A.y3THG Anume
1 = dl o v = a dl
wiudasunvidiedaannddygyn
WULUULANIETNTU  HANNEIUNIT
aanuuuTINadaeauauaingiimang

Team : Pitak

Product : Product Design from the
bamboo handicraft reflecting the identity
of the community Baan Mueng Noi,
Sri Sawang District, Amphur Na Pho,
Buriram

Prize money : 500,000 Baht

The characteristic is the hand-made
craft of the community-specific wisdom
blended with contemporary design to
meet the target audience.

SOIBUIAFdUAU 2
2nd Runner

7Ain Lawender

™

ADNAII1U Lawender

WUI1978 3000,000 LN

=) a 4 v v

fia AuanmwilAEnmmungrsne

aiw%fumjuﬂunnmmm%w AZYNTZAL

da 2y - v

AN TYnn URCRPSENE Tyn1du

a £ & A a a & | 1

Funing windndusslawianeg wiu

32UU Lawender to Search wa2 Lawender

to Draft fiNNUATIVYUATIIIIDILONENT

MIFypIngnanegULuua1gg
2

FAINDINNTLATENLANENTIUTUANS

Team : Lawender

Product : Lawender

Prize money : 3000,000 Baht

It is a quality team that provides legal
counsel for people of all needs and
at every level of difficulty, such as
business, assets or benefits. The
service provided through the system
Lawender to Search and Lawender
to Draft. The team will take care
of all the legal contract documents
including the preparation of documents
in court.
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uananih dsviamniwsdn 7 An 1ESumuasiuaeiaas 50,000 U1 INEUI9IAN9EY 3,000,000 1N @11FU 10 HAIUFATINE
usnanazldiuaeda Andausidadeilaniaidinsiufanssy Outing StartUp wa3suenuwiendmiumadudsznauns
luawian o dezineddu

In addition, there are 7 consolation prizes, with a starting prize of 50,000 Baht, and a total prize money of 3,000,000 Baht for the
final 10 winners. The winning team also has the opportunity to participate in the Outing Startup event prepared to be a future
entrepreneur in Japan.

TnsinstigosduiasuligUs:nouns
sulhulRgdnn1sasuassrssne
fialdun1swruunIAsuINvoy

Us:inAlneliGudnnssunlnu
na=wSouingvulus=auaina 1 y 3 05 3 y 000 y 000

NU (Teams) u7N (Baht)

URuasouUs:noAuINiiv
Registered Team

SouRNuaduauu
Total Sponsored Amount

This project encourages

new entrepreneurs to get acquainted
with business creation. It is the economic development

of Thailand for new innovations and ready to compete internationally.

INDUSTRY, INNOVATION » _
LS sunAsTinisaduauu

& udnNssuTriY
wulAsgnsUs:non
“90UAU dnUoRIUOARWANSSAYINY”
iworduniswruunlnsyaswwugiu
Awsousunsidasundagiuounnn
IngTKn0WENATYNUADUANESIIESSA

MSINSSARAWAILNAIBIIASUFAD
la:nsweuunnouidulnedanna

The Bank supports innovation
through “GSB Top Business

in Thailand Project”, to develop
an infrastructure that is ready for
change in the future, focusing on
creativity, business development,
economic development, and
international development.

L W) J ———
ussgnANsiinouia:AUSnuInignosusulnl ‘

The atmosphere of education and counseling
for the young generation
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99UdIAU
Savings Society

0 surAIsaduayuulguIgIAsSYINIWOIWEIIA:oNEOIWIATUSSSUNAz9SUSSSU
GSB Supports Sufficiency Economy Policy and People with Moral and Ethics

[asunisUs:=nonlsuiSuuna:zunISgURIRUATUATUSSSUIIA:9SUSSSU @A 10)
Schools and Students Contest on Morals and Ethics (10t Year)
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GSB recognizes the importance of raising moral awareness for children and youth. The Bank together with the Office of the Basic
Education Commission and the Office of the Vocational Education Commission organize a contest for educational institutions that
promote knowledge, moral, ethics and sufficiency economy philosophy including students who understand philosophy of sufficiency
economy and practically apply to life. The Bank sponsored prizes and expenses for organizing the contest from 2007 to 2016. The
contest is ongoing for a period of 10 years. In judging the results of the final round, the selection of outstanding schools under Office of
the Basic Education Commission (OBEC) and Office of the Vocational Education Commission (OVEC) are 44 schools from 176
schools and 110 outstanding students from total 218 students. The winning school will receive 100,000 Baht per school with a plaque.
Students who win the contest will receive the scholarship 40,000 Baht per person. GSB sponsored the study totaling 10 Million Baht.

Insunisurtisaunoui U 2
Good Resolution Project (2" Year)
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GSB in cooperation with the Office of the Permanent Secretary carry out a project of good will to give people the opportunity to
devote their loyalty to His Majesty the King, Her Majesty Queen’s and all the royal family members in the period between 2015-2017
by setting good resolutions, which will benefit themselves and indirect societies. The project has made a goodwill bowl to hang on
Sai Thong tree (Initiation of good deeds) and compiled to the Office of the Permanent Secretary of the Prime Minister. Throughout
the two years, people from all over the country came to write a statement with over 20,000 messages.
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16 res s The Bank offers scholarships to outstanding students in the field of morality. The Good Resolution Project
STRONG INSTITUTIONS
Y is to promote a peaceful society by supporting young people who always have good deeds to have good

z; education. When the youth grow up, it will be considered as an important force in the development and
* = transfer of good to Thai society.

AND WELL-BEING EQUALITY

Youth Empowerment _,\,\/, g‘

[Asun1snwasunAsisuisou surn1sooudu (Un 8)
Sports School Bank Project (8t Year)
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The bank sees the importance of sporting events. The policy was set and delegated
to the Social and Environmental Development Department organizing activities to
promote the Sports School Bank Project of the GSB by arranging a sporting event
between members of the School Bank Project, which has been ongoing since 2009
onwards. Activities aimed at encouraging youth to develop their sport skills and bring
their abilities to the level up of the education as well as to pursue careers in the future.
This sporting ability can also be the ladder to the white elephant program of higher
education institutions or even step into the national career.

In 2016, the Bank manages three types of sporting events: 18-year-old male soccer,
18-year-old female volleyball, 18-year-old male basketball. Besides, the bank
supports the creation of Pink Elephant football team in all regions of the country.
More than 57,000 students attended the event.

looud Dumo: §snendh
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Music School Bank Project (8t Year)
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The Bank has initiated the GSB School Bank Music Contest since 2009. The contest has been organized for students who are
members of the GSB School Bank Project to develop their musical skills, which will enable them to use their knowledge and
abilities both in education and future careers. In 2016, the Bank donated more than 200,000 Baht to 2 music contests, the
Symphonic Band and the Brass Band. There were over 500 students and 7,500 students attended the contests, respectively. The
purpose is to support the education to develop both types of music for students.
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Sports School Bank Project
have students attending

57,000

AU (Students)

auduiosugnouiluidasiununs
Celebrate the youth’s dreams for excellence in music

Symphonic Band
gunisgunnsol
Symphonic Band
have students joining

500

AU (Students)

algsonm
gunisgunnsol
Marching Band
have students joining

7,500

AU (Students)

UsSs#1N1A Symphonic Band
Rehearsal of Symphonic Band
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Thailand Educational Development Evaluating Test (TEDET) (7th Year)
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Bank in cooperation with the Institute for the Promotion of Teaching Science and Technology (IPST) evaluates the ability of
junior high school students under mathematical and scientific excellence of Thailand Educational Development Evaluating
Test (TEDET). The project provides students, teachers, and participating schools with access to TEDET resources. There are
exercises from the Republic of Korea to prepare students to improve their PISA assessment. The Bank supported the project
from 2010 to 2019 totaling 29,528,000 Baht. In 2016, GSB donated 3,996,000 Baht. There were 167,000 students enrolled in
both subjects and more than 1,400 schools participating in the program.

dlsuiSguninsou guniSeuinsou souRudaduauu

Registered Schools ﬂ@.\@ Registered Students Total Sponsored Amount
1,400 167,000 3,996,000
[suiSu (Schools) AU (Persons) u1Nn (Baht)
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Support for Thai Language, History and Crown Jewel in English Competition (3'9 Year)
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The Bank with Romchatra Foundation by Pra Prom Mungkalajarn, President
of the Foundation supporting the fund for Thai language, History and the
crown jewel in English competition is 3,000,000 Baht in 2016. The purpose
is to promote the development of analytical skills of students to be in good
standard and to develop academic skills and promote the development of
qualified human resources that will benefit the country’s development in
the future.

Ulsuissuninsou & guniSsuinsou
Registered Schools m@ Registered Students
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Youth Development Camp under Supervision of the Department of Probation, Ministry
of Justice “New Camp, Pink Heart” (4th Consecutive Year)
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GSB and Department of Probation, Ministry of Justice jointly held “New
Camp, Pink Heart” activities under the program of potential development of
children and youths in various provinces, namely Tak Province (Mae Sot), Ubon
Ratchathani, Nakhon Ratchasima, Udon Thani, Satun, Phuket, Nakhon
Sawan, Surin, Prachuap Khiri Khan and Chiang Mai by donating 2,000,000
Baht. In 2016, there are over 600 youth participated the camp and over 4 years,
there have been more than 2,000 youth participating. This camp aims to
revive and modify the mindset and behavior of the juvenile offenders who have
cultivated a positive attitude towards themselves and others and can stay
in the rules and norms of society. Training camps teach the youth to learn
self-awareness and self-improvement activities, self-esteem activities,
adventurous activities, scouting skills, and knowledge of the Sufficiency
Economy Philosophy.

4 QUALITY

EDUCATION
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Border Patrol Police School Support Activity (7t Year) I!ﬂl
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The Bank recognizes the importance of providing educational opportunities to children and youth in the wilderness. It has
supported the schools in the Border Patrol Police Bureau since 2010 until the present counted as 7" year. GSB has built
school buildings with equipment in the classroom including renovation the environment around the building in order to make
the school environment conducive to teaching. The project supports the schools under the Border Patrol Police Bureau from
2010 to 2019, total 10 locations for 24,885,017.13 Baht. Another part is the youth development plan in the wilderness, according
to the initiative HRH Princess Maha Chakri Sirindhorn Rathasimagunakornpiyajat Sayamboromrajakumari to renovate the library as
a place for study and research from 2012-2015, total 104 locations, in the amount of 10,613,916 Baht. And sponsors 3-year
scholarship (2011-2559) to students and schools under the Border Patrol Police Bureau. Students with good grades and good
behavior but lacking of budget with 10,000 Baht provided for each case, totaling 1,200,000 Baht.



Sustainability Report 2016 Government Savings Bank 157

nsATuInuIodouIndoduAuna:susu
Actions to help society and the community
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Pink Public Community Contest
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The project was initiated by the concept “People Think, GSB Encourages. People Start, GSB Co-created”. This means the community
will be strong as it is initiated to develop the community itself. The contest “Pink People’s Community” encourages communities to work
out on their own problems and develop their communities to be strengthened in terms of economic, social and environmental. It should
be started by the people in the community to take part in co-thinking and co-working to solve the problem as well as to create love
and unity among people in the community. Local government organizations and GSB are part of supporting activities to strengthen the

relationship between the bank and the community. It also supports the government’s strategy to focus on coordinating all sectors
for sustainable development in 2016. There are 432 communities interested in participating in the community. The winners are:
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Winning community
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Huay Dua community, Mae Hong Son
funded 500,000 Baht from the community
program of Dharmachat community.
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1st Runner
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Baan Mai Pattana Community Enterprise,
Moo 4, Nan Province, received scholarships
300,000 Baht from the prototype conservation
community of the development plan using
herbal plants.

SoUBUzIaFAdUMU 2
2nd Runner
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Baan Huay Sapan, Kanchanaburi,
received a grant of 200,000 Baht from
Baan Huay Sapan Samakkhi Community

Forest Conservation Project.
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Pink Cupboard Activity
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Pink Cupboard Activity established to promote the creation of food resources in the community. It is a cupboard with five
meals to allow people in the community to eat healthy and non-toxic food. It promotes comprehensive agricultural, plant, soil,
water and animal management. It focuses on the community as the main host to drive new farming theories to create food
resources in the community based on Sufficiency Economy Philosophy or also known as self-reliant economy in accordance
with the Royal Initiative of His Majesty King Bhumibol Adulyadej. It is advised that the pursuit of power should be from small
to big, from simple to complex based on self-awareness and planning to reduce costs and promote the development of water
and forest resources. This is according to Her Majesty Queen Sirikit of Thailand in the 9th reign of the “84™h Anniversary of His
Majesty the King Conservation of Forests” on August 12, 2016 to balance the forest and water resources.
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23 communities, 9,000 households, and more than 7,000 people are
ready to develop their strengths in accordance with Sufficiency Economy
Philosophy by doing agriculture to create food resources in the community.
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Activity divided according to the following ideas:

1. “84 wssu Us:sasoulenna Snutn Snuda”
“84th Anniversary of His Majesty the King Conservation of Forests”
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Water and forest resources development according to Her Majesty Queen Sirikit's “84™ Anniversary of His Majesty the King
Conservation of Forests” on August 12, 2016 for the balance of forest natural resources. It consists of the following activities:

» Create small weeds and vetiver as a way to restore and maintain the ecosystem.

» Restore upstream forest and streams that are degraded locally to be a community reservoir.

» Plant trees to reduce the deterioration of local forests.

» Grow different kinds of trees in natural area to help preserve the original forest and help control air variability.

2. duasuniswannnisinunsiuusu AsounauiWBEN UAdRS na:Us:=ud Iweasonnis 5 nyj Tugusu
Promote agricultural production in the community covering crops, livestock and fisheries to create
5 community meals.
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The focus is on the community to cooperate in agricultural farming.
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Develop a water source Improve soil maintenance o 1A Feed the animals for
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available throughout and refrain from using consumption in the community,
the year, such as digging  chemicals. Grow a variety of fruits and manure production, building
ponds. vegetables suitable for local use. a livestock house and support
Combine the integrated agricultural the breeding of animals.
model to produce a variety of
ﬁvnssuﬁuq products circulating.

Other Activities
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Make lunch and food enriching including health checks and improve the nutrition of the community. There is a sharing between
the community with the philosophy of sufficiency economy.
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wadniSRINAVUMIUASEIANINSSU “BAUTM0FsUW”
Successful outcome based on activity indicators “Pink Cupboard”
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« Nontoxic vegetables have increased abundance.

« There is a turnaround to see and maintain soil fertility in cultivation.
« Incubating youth to participate in forest conservation.

« Better wellbeing and hygiene of the people in the community.

« Increasing green space for people in the community.

o Better community waste management.

« The community helps preserve the forest not to be lost.

» Having a sense of environmental protection.

»  Water sources are maintained as a breeding ground for fish.
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Economic
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» Using the sufficiency economy principle and the household refrigerator to grow plants
that can be used for animal feed as a source of food as no need to buy, thus reducing
expenses.

« The cost of food in the community decreased.

* Household expenditures are reduced by the consumption of the products consumed
in the community.

e The community has increased incomes from the use of recycle.

« There is money left for savings and debt payment.

¢ Household accounts are maintained.

¢ Informal debt management is solved.

¢ Encouraging people in the community to have a career including the elderly.

« Promote economic vegetable cultivation.

¢ Develop community markets and products in the community as OTOP.

¢ The community can develop as a tourist attraction to earn income.
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A ﬂ = . « People in the community have more time to live with their families by doing community
. activities.

« People in the community relax from hard work.

* People in the community have collaborative activities and harmony.

e Community health improves from the consumption of non-toxic vegetables.

¢ There are activities and career building for the elderly.

« People in the community are mentally secure from conservation activities.
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Social and cultural aspects $ v K

. ﬂu’lu’qwﬁuw‘]@ﬂﬂ LLanLﬂﬁﬂumﬁNﬁmsmﬁﬂﬁimiwﬁu
o guaulipidygviestulunsuimsianmsquaguau
v o s v v v 4

. qu’ﬂu‘lmumiwmmLﬂu’qwﬂu@muuu 1ﬂmwgl,m°qu°nuauq

| _adda a v A’ wu'/ S J
« guruaudadnIa niTygviasdulidedudaliluowen
o WANULUAINOANIINNIANEAIRABY HUNTVIINITNBATHNY

a L a v 4{' g 1 1

« dmadamaFsuiizasmaiedinligas 3x9
* People in the community are strong and generous.
* Learning exchange about cultivation in the community.
« conservation knowledge exchange among people in the community
* Local wisdom used to manage the community.
* The prototype community educates other communities.
«  Community will continue the way of life and local wisdom in the future.

« Change drinking behavior to farming instead.
« Chicken breeding management with 3x9 formula.

ZERO LIFE
HUNGER 15 ON LAND
NINSSUANUVIDEBUW (((
Pink Cupboard Activity
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This activity is organized to promote better food security and nutrition in the community through
the support to grow vegetables and feed animals without spending. It is to promote sustainable
agriculture and reduce costs within the community. In addition, it is to promote the care of

the water source as a source of fish. This is a sustainable way to conserve food. In addition,

the project also pays attention to environmental protection. Soil recovery is applied to conserve
traditional wood products not to be lost as well as to increase green space through planting trees
for communities which is in line with sustainable land protection and restoration.
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Pink Public Community Project and Pink Cupboard Activity have been conducted with the aim of developing strong communities
throughout the country. By 2016, the bank started operating from the first 33 communities and continued to develop in the future.
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GSB provides financial literacy,

AL ) sufficiency economy knowledge and career skills. 20 BUBU » 10 BUBU
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20 communities Tulassmailszmaguamlszm3zanuy

4 are expected to have potential 10 potential communities
‘ ' as a prototype community. to be GSB's prototype community
in the Pink Public Contest

’ 0 \e
-\n 432 BUBU 100 guBU e ﬁ"\
Femudilatiasiann 'nu-nwwsaummu'[ﬂiemi l l\\ = _E
» ulatfymitguauindondy ALAMUA TR W
N N 80 3UsU  =mmp 23 BUBUIISN
O 432 communities 100 communities Fndaasaamaudonnds nSaamsaenanounic ERECIEC T
} that are committed to are ready to carry out AANLINITRITIANTAENEAN iesEghanaissiemsasiiarinuns
developing and addressing their planned projects. . .Y !
w the community's problems. 80 communities Lw{:;:::::;;;;:;:ﬁfu
are ready to strengthen v v
according to GSB guidelines The first 23 communities

are ready to build on the philosophy
of sufficiency economy by farming
to create food in the community through
the pink cupboard activity.

[AsuN1SBoLIKGDAUWNIS
Disabled Support Project
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An important principle in building an inclusive society for the disabled is to enable them to have full access to their rights. The project
helps create knowledge and understanding of people with disabilities in society and contribute to reducing disparity as well as making
choices and generate income opportunities for people with disabilities, caretakers and families. The project helps develop the potential
of labor force, skill training for occupation and capacity building including creative attitudes towards disability, the disabled, caregivers
and families. In 2016, the Bank coordinated the preparation of the Disaster Assistance Program for the year 2017 of 100 people.

NINSSUNONYINSUWSSUHN
Offering Large Candle Activities
swAINaURuauaYY 616,000 U wWiantmanaWsuwsmlumanadwssmliduia 77 FmSanilsnelng Taod
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The Bank donated 616,000 Baht to support the Buddhist Lent Festival in 77 provinces throughout Thailand. The purpose is to celebrate
the tradition of Buddhist Lent and preserve Buddhism, which is the center of the mind of the people in the community.
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1 PEACE, JUSTICE AND
STRONG INSTITUTIONS

Vo

Insunasinaindgs:=Jutiowwannouwou
Project of Mediate and Dispute Settlement before Sue
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GSB joins the Office of the Judiciary unveiling mediation project to commemorate His Majesty the King on the occasion of His Majesty
assessing to the throne for 70 years as well as to commemorate the 84th Birthday Anniversary of Her Majesty the Queen. Mediation
Settlement Program Before Sue is in line with the government’s public policy in fixing public debt.It is a way to help resolve
the outstanding debt. The Office of Judiciary Promotion is a knowledgeable agency to support the negotiation process. This is a quick,
economical and free way to save money.

[Asuns “oulndinderasAnvwanun”
Project “Mediation After Judgment”
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This project is organized to develop and promote the quality of life for people including fairness to customers and maintaining the
relationship between the bank and the debtor. It also responds to government policies to promote sustainable economic growth.

. ) _ anhii _ anhii .
Bovuu Sundmviu AIBryY (AU) |Ansou (Au) | SO9a:
Event Event date Inviting |Participating %
debtor debtors
1. 9% “NUNIINNI9LS1 Money Expo NIINNY ﬂ%\iﬁ 16 1szanil 2559” 12-13 w.A. 59 136 43 31.62
“16! Money Expo Bangkok 2012” 12-13 May 2016
2. 0 “swensaanan 103 T saxla lnainde AuanugulaIu Jninetasng 21 2.8, 59 212 80 37.74
“GSB 103 years of peace and happiness sharing - Srisaket Province” 21 June 2016
3. ¢ “swensaanan 103 ¥ 9axla nainde fuanugulasznau Janinuns” 14 n.a. 59 154 92 59.74
“GSB 103 years of peace and happiness sharing - Phrae Province” 14 July 2016
4. 9 “swensaanan 103 T saula lnainde AuanugulanIu Janinnde 14 n.a. 59 156 53 33.97
“GSB 103 years of peace and happiness sharing - Trang Province” 14 July 2016
5. ”lnﬁi!,n?z'glgﬂﬂﬁﬂé’oﬁwﬁmnm ™ ARDINAINTILNBH (NFILNNY) 2-4 §.9. 59 225 31 13.78
Mediate debtors after the judgment at Klong Phadung Krung Kasem (Bangkok) 2-4 Aug 2016
6. 0% “swensaanan 103 T saxla nainde fuanngudszanau Sawiagadlnl 16 &.9. 59 180 63 35.00
“GSB 103 years of peace and happiness sharing - Chiang Mai Province” 16 Aug 2016
Tassmslnaindedefinmiutodund 3 SenTamauauld 29 ¢.9. 59 93 15 16.13
(a.u51318 a.Tamd 2.8281) 0 WINGIENTANUZAT A.8281 29 Aug 2016
Mediation of the 3 Southern Border Provinces Court Judgment
(Narathiwat, Pattani, Yala Province) at Yala Rajabhat University
wan1sANTUIIU SOUNVAU Total Operating Outcome 1,156 377 32.61
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GSB cares for natural disaster victims
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“GSB Care for the Victims of Natural Disaster” project, the Bank has supported in 2016 as follows:

1, AUKUD

0 Cold disaster

A/4

FUNANTNAUAANTUAUY TuRunMawila wazmanzTuaan
A A A .y o O
WeImie Wamglrasrlsraunganananasuuila

The bank offers a blanket in the North and Northeast to
help victims of climate change.

UBDUNUAUUAUUNISEIYINGD 91UdU
Donated

1 ,200 y OOO uln (Baht)

anAnganiwuUl
Forest fires
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Bank supports money to help victims due to wildfires to reduce
the loss of property and mind support.

UOUNUAUUAUUNISEIYINGD 91UdU
Donated

300,000

UN (Baht)
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Flood
AN
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The Bank provided survival kits to the victims of the flood, which
severely damaged people’s property and the mind.

UBURNUAUUAUUNISEIYINGD 97UdU
Donated

3,700,000

UN (Baht)

SOUVUUS:UNTUBoUInAD
wWUs:aunenunun
Total budget to help the victims
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Apart from the 3 natural disasters mentioned above, the bank
also has the opportunity to help other victims, such as victims of
earthquake, storm, drought and others.

UOURNUAUUAUUNISEIYINGD 97UdU
Donated

12,214,510 vnen
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The Bank helps people suffering from natural disasters to
ease the burden and hopefully be part of the strengthening
and encouraging them to be able to solve problems.
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To assist the victims, GSB entered customers’ damaged areas survey area and visit the people and customers in the area to
distribute survival bags. At the same time, the Bank has issued credit measures under leniency conditions to further support
customers as well as general public under the name “Public Loans for Citizens” by providing 50,000 Baht emergency loan with
interest free 1 year and repayment to customers for all types of loans.
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Project details of GSB cares for natural disaster victims

‘- _ o Juus:zuntunaduayu
olAasunas/nanssunAIdunis Supporting Bud e‘t
Project / Activity PP 9 g
(U1n) (Baht)

1. atuayudismdsflezaudadds a.aume A.usddesaan 16,000
Help the fire victims in Sopmoey District, Mae Hong Son Province

2. tuwdaiszauds “sanduiuiila ghussaudaude aidedlnl 128,000
Help victims “GSB shares to the drought sufferer”, Chaing Mai Province

3. tuwdailszauds “sanduiuiila ghussaudaude aidedln 100,000
Help victims “GSB shares to the drought sufferer”, Chaing Mai Province

4. Drwmdsddszauisannwigngiau .9a3008 160,000
Help victims of summer storm, Udon Thani Province

5. aemaalasenis “eantnladislszaudaududnlng wadlWlnd o.usene a.geednd 1,315,562
Support project “GSB helps earthquake and fire victims”, Mae Ai, Chiang Mai Province

6. Tewdalszaudis Uszmegiu 2,631,124
Help the victims in Japan

7. ﬁaamé‘aﬁjﬂszauﬁ’ﬂ Uszinenannaas 2,631,124
Help the victims in Ecuador

8. Twmdaiszaugnnds Ma 9 AU WWT uaTHELEN 340,000
Help flood victims in Regional Office 9 - Nan, Phrae, Phayao Province

9. Tumdailszaugnniy a.glavie uaz 4.91n 65,000
Help flood victims in Sukhothai, Tak Province

10. rwmdafiszaugnnis 2.uasa930 558,850
Help flood victims in Nakhon Sawan Province

1. uwmdefilseaugnnais AaALIIMAN 8.0 YU A.uATLgN 60,000
Help flood victims in Bang Luang Market, Bang Len District, Nakorn Pathom Province

12. dawdefisaugnnaie awszunsetaysen 50,000
Help flood victims in Ayutthaya Province

13. ’ﬁwmé‘aé’ﬂi:auqmﬁﬂ 2.U1UA q.ws:uﬂiﬁf;aqﬁm 100,000
Help flood victims in Bang ban District, Ayutthaya Province

14. ‘ﬁwmé‘aé’ﬂi:auqmﬁﬂ a.u19da13 q.qmimﬁ 200,000
Help flood victims in Bang Plama District, Suphanburi Province

15. TawdalsSaudiuuladinnale 2.0 100,000
Help Baan Mae Sulid Luang Schoool, Tak Province

16. m'wmé‘aéﬂs:auqmﬁﬂ ALNTIYT 558,850
Help flood victims in Petchburi Province
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Folasunas/AaNssunAtUNIS Supporting Bud e‘t
Project / Activity PP 9 9
(u1n) (Baht)

17. aﬁfumgumémﬁuﬁ’uﬁma Rufimedaunauun 7 Ynda 300,000
Support blankets in upper northeast area of 7 Provinces

18. aﬁfum&uméaaﬁuﬁ’uﬂmaw%awLﬁaé’hLﬂ%‘améwix ERGINeatd 150,000
Support blankets and clothes in Chiang Rai Province

19. rawmdefiazauionung ne 6 300,000
Help the cold victims in Regional Office 6

20. TrwrADiUazaugNNAY A FNHYTUAZTNNT 500,000
Help flood victims in Suratthani and Chumpon Province

21. Prumdefdazaugnnis A.a0wa0 500,000
Help flood victims in Songkhla Province

22. PrwmAefdazaugnnis 2. uATeEsIINIIT WNQe uaz A3 1,000,000
Help flood victims in Nakon Sri Tammarat, Patalung, Trang Province

23. ﬁaﬂmﬁa%ﬂizauﬁwma MA 9 ALTLITIY WL UWT UK Lazanie 300,000
Help cold victims in Regional Office 9 - Payao, Phrae, Nan, Lampang Province

24, ﬁaﬂmﬁa%ﬂizauﬁwma ’»z.aqua‘swmﬁ waz a.81unaLasey 150,000
Help cold victims in Ubonratchathani and Amnaj Chareon Province
TumslEsudsEndu Total budget 12,214,510

1 PARTNERSHIPS
FOR THE GOALS

Ko o1 imma. w4y 1

TN o0

dunisyouirnaogdniaUs:ine @
Sending help abroad

9oUAUUBURUUSNABouIARLUS:auneILuALTHOTUUS:INAGJU naziononos
IHo3UR 1 WNARNNBU 2559 ANUBIABIY WYHUNIEE [SUouN1SSUNASoaUAU
wSaUANU=EUSHISSUNIASERUEU UBURUUSABgIndaLUs:aunaiuunulno
Tuds=inArgJu 91uou 2,631,124 un Ingidanudiale: WnBu: aunacgUu
Us=9Us:InATNeSULBURUUSINARINGND tu anuiendasssnargdu usnintioond
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BudonndounumsasawauiiinisiduRudounonusoulos:Auana
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GSB donates for earthquake aid to Japan and Ecuador on November 1, 2016. Mr. Chatchai Payuhanaveechai,
GSB President & CEO, together with management team donated 2,631,124 Baht to help victims of earthquake
in Japan. Mr. Hideaki Fukushima, Japanese Ambassador to Thailand received the donation at the Embassy

of Japan. In addition, GSB provides equal amounts of assistance to victims in Ecuador.

This is in line with the power of a global partnership for sustainable development.
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GSB caring for natural disaster victims
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Public service and charity

a ativauugosindogjonislulnsinisasrniasuiugy aswdnulfgenisiustuney
Support the poor in the project to enhance happiness by building houses in
Ang Thong
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In 2016, the Bank donated 1,015,000 Baht to build houses for the needy, total of 7 new houses and 3 houses repaired to help
them have their homes permanently. It provides better quality of life. They can keep the money to enhance their occupation in
order to make their life more flexible. As a result, the community and society are sustainable together.

aswunutigennts

2

nav (Houses)

Built 7 houses for the needy

goulsuNulAgunls

3

nav (Houses)
3 Houses repaired for the poor

souRuatuayulunisasatau
ons=AUBINGeNISTHATU
Funding for building houses for

the poor to improve quality of life

1,015,000

u1n (Baht)

NO
POVERTY iy _ = i v i v o v v v o - o -
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Mlh\'n' 8N 3 nau Boe-rMKEuNTS anANEeTunsissan la-inonuibusgiavu rlkUssnsuauisatie
AunegondunUaoniie NNTIENSISCUAVVURNUZIU

| ey The Bank aims to raise the quality of life for the underprivileged by building 7 houses and 3 house repaired,

which helps reduce the cost of living and make a better living for the poor.It gives people access to a safe
ﬁ éﬁ place to live as well as access to basic public health.
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e ativauuguus:unnulasunisWuwnswennsdnsunsneily
Support the Coastal Aquaculture Restoration Project Budget

ueuITuatUaUUNSWuW
nswensansunsngily

Funding for restoration of
coastal aquatic resources

2,300,000

unn (Baht)

SUIANINBUNUATUEYY 2,300,000 U™ LD EILETNNNTES L RAY FeYa Il auas
n¥ngnsFaIvInuuasf InluAunmedensia  aearuasan dsnTadaanil
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winudspasgnrulsznsnuiinuacnediotiv

The Bank donated 2,300,000 Baht to support the creation of fish habitats and a
holistic fishery resource in the coastal area of Nong Chik District, Pattani Province.
The project has created a consciousness of conserving coastal resources for local
fishermen who illegally use fishing gear to use boats instead. It promotes fishing
career with sustainable sense. It solves disputes between state officials and local
fishermen in the long run. It helps make love and harmony for the sustainability of
local fishing community.

aduayunuatuNISWAUIS:UUNISANUIIazuaunuUNIsAnuInignosulng
Support the development of educational system and scholarship to Thai youth

« 9oUFUVOUIIUAUUAUUNUESARUSUSBTUIN Us:91U 2559
Giving the Queen Sirikit’s Scholarship
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P o v a v Y ' = o A
WNDAULARURHAIING  AIHRINITOATUANY ladnunsaaredszmeluananiiiu
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vidszloatldnudszimeana laaaldluouan

Queen Sirikit's scholarship was supported by GSB to Her Majesty Queen Sirikit to start the foundation in the amount of 72 Million Baht
since 2006 and continued to support each year to keep the initial capital. As Queen Sirikit scholarship benefits the nation hugely.
It promotes and develops research studies in science and national literature at the master and also doctorate’s level abroad.

In 2016, GSB supports 5,000,000 Baht to Queen Sirikit scholarship to support knowledgeable people to study abroad in a useful
field. Graduate students will be an important force in bringing knowledge back to benefit the nation in the future.
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« atiuayulasumswimuns:uumsdAnunlnatiuaoifeuluWuRnsAuAs
Wolaauws:ifigsAluloniaRws:unauIRaws:19108#0 NsInsouESsBaUTR ASU 70 U
Support the development of education systems via satellite in remote areas as to commemorate
the occasion of His Majesty the King’s 70t" Year to the Throne

SUANTHNOLNY 14U 300,000 LN L‘ﬁaaﬁuaig,uiﬂieﬂwiﬂ’@umimuﬂmiﬁﬂmmﬂﬂmhumm,ﬁﬂuiuwguﬁmﬁ’umi Tumsfnae
ﬂ%’uﬁ§ou,a:sdauuﬁﬁuqﬂﬂifﬁszuﬂmﬁﬁﬁmsﬁﬂmwNvl,ﬂaw'mm:]L%N’Lﬁﬁuaﬁﬂéqﬁu WawannmsansnvasenmulFannsa
Lﬁwﬁ\umd\m’;’mﬂé’aﬂwﬁ"aﬁﬂ

The bank donates 300,000 Baht to support the development of education systems via satellite in remote areas. It supports

installing, updating, and repairing satellite television systems as well as to develop the education of the youth to have access to
knowledge thoroughly.

« SouauUNUNUIWaAtUAUUNSAITUIASINISANLN duIRAWS:USUTOSANESY d8UUNNSIBNUIS
Contribute to support the educational program of the Crown Prince

swiasnaiuddnaimsansTznuasatiuayunguanazvaw AnendniFaunun s sniululassnmunisinm
WU aNAAanszuInleaIaninY aeNNngIINNT Lflumsammﬁ'aﬁ@ummwﬁ AMHAINITORASANNINGN
wnmilng  a¥dlamalfudiemsulngifienslsewgitud gusanadlFlasuTamanamsdinmiduasdaiiios doudszey
TsonfnmaeulmenianssTyuazasanans i an A s UL YA ANNENNNTTDIUAATAL Tosaviuayuiiu
11U 3,000,000 LN

The Bank and the Secretariat of the Cabinet supported the care and development of the scholarship students’ talents in the royal
scholarship program of His Royal Highness Crown Prince. It is an investment to develop knowledge, capacity and potential for
Thai youth who are well behaved but in shortage condition to have stable educational opportunities. The program supports from

the upper secondary level both the ordinary and the vocational fields until the completion of a bachelor’s degree, according to the
individual’s ability. Total amount of support is 3,000,000 Baht.

* JOURUAUUAUUAUENISISIUSIUANYT USUSIBNUIS
Donation for Chinese Learning Center

SUIATHALWNWAIUIN 1,000,000 1N LﬁaaﬁfmqumiﬁwLﬁumuﬁaﬂiiuLLazm‘saumﬁ@imﬁ‘mﬁnm g}luﬂ'mﬂ%ﬁu;ﬁuﬁnm
mqum% sontulaiTnz uaandnen ’LuwszsrgﬂffuﬁauLﬁamzmw%fmmmqm% amwsqum% UAINNFUTITNAFAST
The bank donates 1,000,000 Baht to support the activities and information on Chinese studies at Chinese Studies Center, Royal

Institute of East Asian Studies under the royal patronage of Her Royal Highness Princess Maha Chakri Sirindhorn Siam Princess,
Thammasat University

UaURUAUUAYU WAJUIAIIUSAIU

= o 4 v Tunna U sunAnseaudu:uauRuaduayunIsinun
JuAnuI IWoduIaSuUTRienosulng EDUCATION P - o -
" . U Baid r mTuaauvo\lmswmms:uumsmmmumuqsounu
wmimmumm?u suiunmw !!” auNUNISANWIKINIENoBUINgNTAUUS:WO R
dAnylugadoguu IMFIUzEINIU SOUTIENdBUNDAOUAUISOTKTASU
Provide financial support to TonanwnisAnunegnsioltiol Sudonndouiunis

improve knowledge in Chinese

- : aJuaquTn"th:maunuInUIﬁ§umsﬁ°ﬂmazh\1ﬁoﬁ\1
Studies and encourage Thai youth

to develop Chinese which is Every year, GSB will provide education funds for the development of
the important language in modern education systems including scholarships for Thai youths with good
times for behavior but poor who are capable of receiving continuing educational

9 300 OOO opportunities. This is consistent with the support to the Thai people
’ ’

to be thoroughly educated.
u1n (Baht)
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GOOD HEALTH
AND WELL-BEING

o auauayunIsWaIUIANgNIWNIINISIWNE _Mf.
IWolhduiasSuavnio:navasUs:s1su
Support the development of medical potential to promote good health of the people

« dduayunisadenmsiwngnwulng IsawenunaduiasuavniweinuanAng
Support the construction of Thai traditional medicine buildings, Health Promotion Hospital at
Tung Khai District

snansNauRuaiuayudg 750,000 1 wailumslivimafumsinmuenunawszsunndunsnglfundszmau
1@agr9mite neluauazuaniansuiinzay nivlssweruiadsdlasenisneaivorasunndunulng

The bank offers 750,000 Baht in support of treatment services and Thai traditional medicine is widely available both
local and external areas. The hospital has a Thai medical building project.

« UauRuaduauulilssweuragwInsn IWeuSAaUNUNUBIBIKnaagUsu e NISia:dnBoaunsni
NWNISIWNE
Donate money to Chulabhorn Hospital to help poor patients and purchase medical equipment

sWIANINAUNUATLARUIIWIL 300,000 UM luiﬂiaﬂwiriaa’éﬂﬂiﬂwmmaammrﬁ Fauae18 400 LR LNDLARNNIZNSTR
wazumamGanaziagia Wadlulomansaaiynazaunnsam 90 wesm

The bank donated 300,000 Baht for the Chulabhorn Hospital extension project, 400 beds, to commemorate His Majesty
the King in occasion of His Majesty the King’s 90" Birthday Anniversary.

« 9ouduuourudguuauulasin1sasanitudena:weaurayulws
“laauws:INYSAUKILIAAIDAUWSIBUUWSSYI 80 WSSU”
GSB donates money to the Herbs Research and Development Institute
“Honor the 80th Birthday Anniversary of HM the King”
ﬁmmiuauL'Suaﬁfua%usdaﬁ‘ﬁisowmma 50 WITET HKIITINQAINT 14U 300,000 LN Lﬁ‘aﬁ’@umagﬂwﬂm
fsnmnsariliies luysanelng
The bank donates 300,000 Baht to the Thai Herb Foundation, a 50-year-old hospital in Thailand.

« sounannFuadnA dununuasnlssweuiadunu HIAnudIAEY
Make merit contribution to build Sung Khom Hospital, Nong Khai Province
swAINaURuAuAYUAIWL 1,000,000 1M FanaNnunUaINlTInaILIaTian Falsaneunaldsniulasems
naa¥varesfihelu wazianiesasiioneansunnddia ’Llﬂ’lﬂ“/&\l‘uﬁLLﬂZLﬁNﬁﬂﬁﬂ’lWluﬂ’lSU%ﬂ’liﬁgﬂ'Jf;lsLuan’lLJ‘Iai"n{l\‘iﬂu
uazgunalndifios Wad1wsANNAZAINIUNINNEMTINIINTEANMUATEHLUT

The bank donated 1,000,000 Baht to support the construction of Sung Khom Hospital and provide good medical instruments
for the expanded area and increase the service potential of patients in Sung Khom District and districts nearby to facilitate
the healing of monks and novices.

SoURuUaduayu Weuun
fAinsniwnunsiwng

Funding for medical
capacity development

support

2,350,000

u1n (Baht)
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their livelihoods.

T sunAsnoUKadTe azldlenuidedniswruundnan wnunsiwneiauoun fudu Tunng U sunAsle
PoURNUaUUayUlrnUlsywguIa la:yalsSNINgaVad IWOWRJUNANgNIWNWINSIWNEG la-aununulhnu
A (jUoufuns Budonndodnuran SDGs Tuiouveunisrintius:ssudavnio:TunssnsuganIkETU

The bank is concerned and always paid attention to the development of medical potential. Every
year the bank donated money to the hospital and related foundation to develop medical potential
and support to poor patients. This is in line with the SDGs’ principle of making people happier in

e aduayuvuds:unnulAsiNisens:AUAUNIWEIRUS=BBUFIUSIN
Funded projects raising the quality of life of grassroots people

souRuaduayulunis
YNS:AUATUNTWEIMAVOY
Us:zysugausin
Funding for improving
the quality of life of
grassroots people

1,000,000

u1n (Baht)

sANTHAUIUATLARUAIUIU 1,000,000 1IN PINAUNTENTIINMIATIEUAUITNS
LLﬁ”Lmﬂmummwumnqwfmﬂuﬁumqmaq@mummmauﬂﬁﬂiuﬁiﬂﬂmm AABINS
TIANTEAUAUNNTIN VDI TN TUUTINIALANE nwasnsasinglEtioslidnge
Iamaﬂi nauawwmﬁlmmimmsa@miw:sz a‘ﬂﬁmwu,a auuauumﬂuiaa
ASWEATITTHETY i'sumumiauuauumqmmmwﬂim\msmaaﬂmwmaaum
n19due e ludeas

The Bank donates 1,000,000 Baht to the Ministry of Finance. They see a way to
address poverty, which is the cause of the overall shortage of life-forms. They
want to improve the quality of life of grassroots people, especially low-income
farmers, to gain access to career opportunities under effective management and
support modern production technology. It also has comprehensive marketing support
to reduce social revenue disparities.

G atuayulnsINIsTANIKUNEDNS:ANIMUWSUSUAW “Ws:unauinaws:Usunsuni
nUwaonagIny” na: “99 ws:ususilsonn tisuursaunssuiguidugvaius”
Supported the memorial book project “His Majesty King Bhumibol Adulyadej”

and “99 Royal Speeches Guiding People to Peacefulness”

SouRuaduauu
Total sponsored amount

5,000,000

uN (Baht)

SWANIHDUNUATUAYYU 5,000,000 1N LB IINAAYN U N UNIZNTIITAUTITH
waulvuAlssnuisnnuaneiiannIzu g o wiziidegdaumidnaim

The Bank donates 5,000,000 Baht to co-produce memorial book with the Ministry
of Culture to give to people who come to pay respect at Dusit Throne Hall.
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ativauutjus:nouns SMEs IowsmuniAsugnalng
Support SMEs for Thai Economic Development

* dUuayuN1sIAVU Startup Thailand 2016
Supporting for Startup Thailand 2016

SUWIANINAURUITHUEYUINWIL 2,000,000 LW 111339911 Startup Thailand 2016
WanausuasaaulauIguasssuIalumMsvauessgiazasdssnadiuuinnsss
aenunuieniumeiguazionsy laamssanilznaumsnelwivasdszne
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waaiwlamauandsuasaanaddeiuuaziu  umeaienufinmiinazens
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audluniaidufuenaumamalulagnalnadidénasnwluniszenegsnauazaiie
aanalen susadulnagfinanzlan denaliesraiavasdsanedulaldodie

Tuasnazeativ

The Bank has donated 2,000,000 Baht to Startup Thailand 2016 to respond to
government policy on national economic development, innovation, cooperation
between the public and private sector. At the event, there was a mobilization of
new entrepreneurs in the country to create opportunities for mutual exchange of
4 OOO OOO knowledge. It is the advancement and awareness of being a new technology
H ) . ) : .
uIn (Bahi) entrepreneur with the potential to grow and build a business and new markets.
As a result, the economy of the country grows firmly and sustainably.

souNuaduauu
Total sponsored amount

« AUUAULIUUS:UNUIONSANTUNMUVOIAUEEoBInES SMES (SME Rescue Center)
Support the budget for the implementation of the SMEs Rescue Center

sWANIHALRUATUAYUAIUIU 2,000,000 1N i'wﬁ’um:ma\iqmawniiuﬁmﬁwﬁ%’uﬁwamw"n"mmﬁalummﬁ”lmﬂ'mvm
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The Bank provides a grant of 2,000,000 Baht to the Ministry of Industry to set a center to receive requests for assistance
in solving economic problems in various fields including proposing policy ideas and measures. The initial consultation by
integrating the support of SMEs in the form of public to transfer to the revitalization fund of the Office of Small and Medium
Enterprises Promotion as well as the service units in the administration network.

adudauunsaiiugiuvouyalsSAoAIUNISNISH
Support the operation of the Anti-Corruption Foundation

souRuaduayu sAMsHEURuATuAYUAIWIU 2,000,000 UM TINasESHMIgnilsantion amon
Total sponsored amount UAZATUBIINAIUNANTIN MFIA8 MsWanyaanssunsasiulazlsulnu
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mié’ja\‘iﬁ’uuazﬂimﬂiwmim%m

The Bank donates 2,000,000 Baht to promote cultivating values, morality and ethics
through research activities, personnel development and anti-corruption. This is to
enhance mutual understanding and prevention of corruption and to commend and
disseminate the honors of outstanding organizations and individuals in the field of
corruption prevention and suppression as well as to provide assistance to people
affected by anti-corruption support.
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© auuauusng iwstdusnisiunisiovesaninmualng
Support van to be used in the missions of the Thai Red Cross

_ = a ) o 1,432,000 o o X v A ﬂ o »
souiTuaduayU s snaDRuaiuayuTAY 1,432,000 1 Fwiideangieilinmaiaenaszean
a wa a =t £ a A v o a 1A
Total sponsored amount lunsdfianmsiavasanmmanelng  lasanndaadusandlilduimslideme

1 432 000 gamsliuinis usamidangmisldounin erafeduanadafiouasninddu
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srrdnafuns iy fiReuld

unn (Baht)
The bank donated 1,432,000 Baht to buy a van to facilitate the missions of the
Thai Red Cross since the current vans are not practical for services as it is very
old and may cause life and property damage during the trip.

@ aﬁuaqumUW'mu:Tis"[u[nsamszmmuws:swﬁ'ﬁ
Supports vehicles used in Royal Development Projects

souiTuatuayU sweNINaUIUARDAUUdIUIU 7,000,000 1N Lﬁ'aé’ma"mmmmazmﬁlﬁmi
Total sponsored amount Ffiveuzadlassmanannaunsznadsluiudcneg  sansariouldedi
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’ ’ Uik auseldlftRnunneadiedaiiios auflaaufiamieiesdy
un (Baht) vildifanandn uazzenanallgnuegs duldeawsznaeninndszms uazld
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The Bank provided a grant of 7,000,000 Baht to facilitate the implementation of
the Royal Development Projects in various areas to be able to work efficiently.
Royal Development Projects Coordination Center, which of the past operation,
the working group has been carrying out its work continuously extended the
effect to the people. It is in accordance with the Royal Initiative in all respects and
expanded development plans in other areas to achieve sustainable development.

@ aduayuwsmurwunfugusunriilna
Support the development of remote areas

« atuayunisusudssiuanuiwana:ansurnasni I0ulasanasa nuuiunnadnisuiSeutinunaseg JIKIANSI
Improved sport fields and roof installation at Baan Klong Lu School, Trang Province

' v
A Ao o Y
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The Bank donates 1,788,000 Baht to Baan Klong Lu School, a potential district school for both knowledge and sports. It can
train the youth as provincial champions. This facility is used to improve the sport fields area and to install metal sheet roof
for the youth and the general public to practice and use as a multi-purpose and service to the community.
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« duuauulpsenisus:zamuduwus uau 5n [suiSeu (Uos) SarouUanv SundnGeisie
Support Borworn (House Temple School) Project at Wat Ban Huay Pla Kung, Chiang Rai Province

SWANTNAUIUATUAYUAIUIU 2,000,000 1IN I@ﬂﬁf@qﬁiza@ﬁﬂhﬂﬁﬂLéﬁ&lfﬂi@%’m5Nﬁ%ﬁﬂ’]Wﬁﬁi:ﬂﬁﬂqﬂa’mﬂ‘iﬂiﬂL%ilu
Auguru wihonu osdnseeg Widuuunadnfidaonsu lasaziniudgniudeeyingninensssswma wald
gurulagsouiadungiihmlszmizdzanluauan

The Bank donates 2,000,000 Baht to help build up good relationships between school staff, communities, organizations, as
a role model for the youth by planting forests to conserve natural resources. This is to create the surrounding community the
temple is a pink public house in the future.

souRNuaduauu
Total sponsored amount

3,788,000

uN (Baht)

@ avvauusiumsunsimaun lazeusnurauaniu
Support religion and religious sites

« ativauulasunsaganln-ns:Go IWononews:ssnAalAWS:UNAUIRIWS:UsTUNSUNNTWAORABIAY
Support the cattle-buffalo ransom scheme to pay homage to His Majesty King Bhumibol Adulyade;j

sWAIHEURUATIIAYUIWIYU 2,370,000 UM DINETILARUAMNIINMTAMTRATYER
wisn@dalasimslddiela-nezlioy WeihSunaindny onadumsativayulasns
dwtasnanwaznaens uanannfiineldiiala-nsrdaasdedusiumeinsnns
o a v o Qs IS 1 1 aa o o Icl‘ I3 L4 1 I
munazreauds deiudunmenyymsiiededluyiivindezlosdunumse

The Bank donated 2,370,000 Baht to support the National Legislative Assembly to carry
out a livestock redevelopment project to bring money dedicated to supporting the royal
projects. In addition to donors, the cattle and buffaloes will help to promote the
agricultural sector under the Royal Initiative. It is also a contribution to the great animal
life that benefits human beings.
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souilduismwnonnguanlnA umnAa Saws:snRosISsdsulnalioaununuasAtaUfURsssU
I0AUWS:IMUSAWSzUNAUIRIWS:I919E10 AUIRIWS-UWIKIWS:USUSIBUUIN

Co-hosted the Kathin Ceremony, Wat Phra That Doi Wiang Chai Mongkol to donate money to build
the pavilion to commemorate His Majesty the King and Her Majesty the Queen
swANIHaLRUATIAUAWIL 2,000,000 11N Lﬁalé’ﬁtﬁu?ﬁﬁaﬁlﬁﬁu LL@ﬂﬂuﬂ']ﬁamNﬂMﬁﬁu AIWTIIN AHAINMITNIANTANFIN
LLfiﬂ‘iz"nwuﬁ"mnaﬁﬁﬂ wazaauneeudn

The bank donates 2,000,000 Baht to be used as a practice and to train the moral and ethical principles of Buddhism to the peo-

ple. It is also used to build a wall up the temple.

aduayusouniyry nasuws:wnssuUs:9IWs:sUUWSSYT AUIRIWSUNIFIY WSzUSUSIBUUIN
Support the merit creating a Buddha image of Her Majesty Queen’s

swANsHaURuATIAYUAIU 1,000,000 1M i'wﬁ’uni:mwmiﬂé’ﬂmwmﬂum:iwqﬁa dWadulamanauiaanszunain{sng
WITDITHINTHID NINAIYNWITTUNNITYN 7 59U 12 FInanN 2559

The Bank donates 1,000,000 Baht to the Ministry of Finance on the occasion of Her Majesty Queen Sirikit's 7" Birthday on
August 12, 2016.

aduauuasdnisnasuwoln Jniansinu Jndauunus

Support the construction of the Wat Sao Thong Hin, Nonthaburi Province

sWANIHBURUATIUAYUIIYU 2,000,000 U Waaieimavaenalandslna Lmu‘ﬁé’aLdﬁ"?’i'ﬁﬁw;ﬂiﬂmawwn waztinvi
1Hualszdmnndl

The bank donated 2,000,000 Baht to build a new temple instead of the old worn out. There is also flood every year.

atuauulasansysiu: aws:s1naun ndABedlr

Support for restoration projects at Wat Phra That Sop Fang, Chiangmai Province
ﬁmmiuauﬁuaﬁum&uﬁwmu 1,000,000 v ‘imﬁ’ug{uﬁﬁmmﬂimﬁﬂumﬂmﬁa niumiwé’ﬂmuwmmﬁaLﬂumiiq_}smma:
auinEAals enauanu Iawsesaaun

The Bank donates 1,000,000 Baht to support the Northern Petroleum Development Center, Department of Army Energy for the
restoration and conservation of religious art at Wat Phra That Sop Fang.

atuayulpsinisInasonnsufursssy 100 U aUIRaws:ry1ruduos USASUIAAGAUIEIMIUINUIAVSIASSA
U wnsutunaaniu

Supported the construction of the 100 years Buddhist practice building
BUIATHDUIUATUAUAIUINT,000,000 LN Lﬁa’L%LﬁummiaJﬁﬁ’ﬁﬁiiu’l,%iae%fuﬂmzaéwﬁqnﬁu LLa:Lﬂuquﬂ'ﬂaNa’\ua‘%ﬁlﬁ
Vgﬂﬁmamﬁmmw‘%mjﬁL‘%msﬂ"um fMewazing adms wizliidnanndszmesngg vgmmaﬁmuﬁ‘a%qﬂi:mﬁ dhinuanudeu
Feud @nwn ausuwazsIId iAo

The Bank donates 1,000,000 Baht to use as a practice building for the participants. It is a center for promoting the prosperity
of Buddhist monks and novices from different countries. Buddhists across the country join in the exchange of training.

SOUNUAUUAUUAIUNISUNSIANEUN
nazousSnuAlauanIu
Funding for religious support

9,370,000

u1n (Baht)
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Bolhsunas/NanssunAdunis
Name Activities

JuUs:unruRaduayu
Total sponsored amount
(uan) (Baht)

MUIASYINY  Economic

1.

aﬁugmuﬂizmmiﬂiemiﬂns:ﬁuqmmw:ﬁmﬂiz"ﬂwugﬁuﬁﬂ
Support the project’s budget to raise the quality of life of the people

atfuayuiilaznauns SMEs iaWaiiesgialng
Support SMEs for Thai Economic Development

1,000,000

4,000,000

MUTIA Society

3.

10.

atiuayumsmaagenSlulassmesaaiiingy a$eihulddentsludrmas
Supporting the poor in the enrichment program to build houses in Ang Thong Province

aduaRUnUEUMIRAINITUUM SN LA NaLNN AN LA U LN
Support the development of educational system and provide education to Thai youth

aﬁumg,umiﬁwmﬁﬂalmwmomi!,m"nﬁ Lﬁasl,ﬁd\‘iLﬁ%uqmm'szﬁﬁmawi:m’m
Support the development of medical potential to promote the good health of the people

aﬁumqmiﬂi\‘im‘a"ifmﬁwwﬁq%aﬁizﬁmmwszmuﬂw “ws:m"nauLﬁQWi:ﬂiﬁumumqﬁwaaQaﬂLmi"
waz “99 wazuanglynm Heshnegitnduiuguenua”

Support the project to create a memorial book, “His Majesty King Bhumibol Adulyadej”

and “99 Royal Speeches Guiding People to Peacefulness”

avfuayumMILiuuesyaiibdamunmain
Support the implementation of the Anti-Corruption Foundation

atiuayusadialiuinslunstiazasammamnalnaiaidunssnneenuazanlunujifnaa
Tigae anuukwaunneli
Support van to be on duty of the Thai Red Cross Society according to the plan

ativayusunnud flulassmatanemansenads aneliiiemswannideausudug daly
Support the vehicles used in the Royal Development Projects to bring about other sustainable
development

arfuayuiuN st e an Lm:@ﬁﬂﬁmauamu
Support religion and religious sites

fnuZuondol  Environmental

1,000,000

9,300,000

2,350,000

5,000,000

2,000,000

1,432,000

7,000,000

9,370,000

11.

12.

o & o o ¥ b X o4 4 . -
auuayg.mu1Ji:mmlﬂiﬂmiwmjmwmﬂiamm’mzl5&1 NuNMEAINLa SILNanUDIaN
Wniailaenil
Contribute to the Coastal Aquaculture Rehabilitation Program, area of Nong Jig district, Pattani Province

. o X 4 4,
avuayumMINanWLlugaruivinglna

Support the development of remote areas

2,300,000

3,788,000

:

’((B‘ ;5 souuUsannuvAURUNTUATUEAUU Bowikdona:iunEnuing 48 540 OOO un
A \9) 7 All supporting budget help and develop Thai society ) y Baht
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N1sAITUINUaNssruUs:Tosu
laza1snsrundAa
Public services and charity
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9oUAIONADU
Savings Environment

0 msasna:dnasuandatiniunisquana:snundnondou
Creating and Promoting Environmental Consciousness and Conservation

N9NSSUIYNIBUFUWUS
Youth Activities

SNAINDURUATLAYUAIMIUN 10,860,000 LN iNRANWIHASTRaNAanIzneiy wizusn#dwn Wasulamanningea
IRANWITTUNNIIE 7 59U 12 Feran 2559 uaztwarumsauasumniemanaininegnsiiuazl muwsesmandid swens
IdaszninlumsayinsuadienuddyluFaminenai ddddeianssnensudunusuazianssnayinininensi el
sanAdasiuNusiasmeslufiusnesiadian 1u n1sairsszanit Wangaaas sused linvaszyarasuazdalfnaas
Y Xq o A qve = 2 oo o« - M .
udr wananit ludl 2559 swiasesndulddnianssuie 18 ma wasnauRuatiuayumsannanssulseiFen wiias 10,000 1m
du 1,086 uvie FdwnutinGswdnianrionan 6,967 au laadanduldl d1wu 5,450 diu virdheussdanumndwu 6 re sa
Uandnuu 64,449 @1 wazvin EM BALL 1hiiadudes 41uau 300 gn

The Bank donated 10,860,000 Baht to commemorate Her Majesty the Queen on the occasion of g4t Anniversary of Her
Majesty’s the Queen, 12th August 2016, and in response to the development of forest and water resources according to
her royal statement. The bank is aware of the conservation and importance of water resources. The Bank also organizes youth
activities and water conservation activities to align with the bank’s mission as a social bank. For example, creating water dams,
developing canal, campaign not to leave waste and sewage in the river. In 2016, GSB held 18 events in 18 Regional offices and
donate money to support school activities 10,000 Baht per places, totaling 1,086 places. There are 6,967 students joined the
activities by planting 5,450 trees, building and repairing 6 weirs, releasing of 64,449 fish and making EM BALL for wastewater
treatment 300 pieces.

15 ANSSUINBUALWIUS TidnUaNAUTLY WeImuoenBiouluenA soufiudeuthua:UdesUan dunenssuikant
SIS uenvNe:lfousnuduiondoudd ilauanandninlfienosusanunwulnadnnusssusa Idunisousny
na=wWuyUs:lgguans:uutinAntvunag1gudu

Youth activities in planting trees including repairing weirs and releasing fish, all these activities are not
only environmental conservation, but it also affords young people a close bond with nature. These are
the conservation and restoration of sustainable land ecosystems.
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Uandulisnuou
Plants

5,450

AU (Trees)

y VN

s1eUNSsWrUUeeIaIEu Us=l w.A.2559

Udeuandnuou EM BALL drSuinuntine
Release of EM Ball for wastewater treatment
64,449 300
79 (Fishes) an (Balls)

[

DlsuiSouninsounyau
Total schools attended

1,086

IsuIS8uU (Schools)

SUNANSRUALATUAUUIUUSUNCUAYEU
GSB supports a total budget of

10,860,000

un (Baht)

GUnISeuNsounIaU
Total students attended

6,967

AU (Students)

InsumsWuwnswennsdndunsnews Ionouiuniavesyusuls:uIwudu 9.0nmT
nelnlasins “eouduastidnudan Snunn:zialng”
Coastal Aquatic Resources Restoration Project for the strength of the local fishing

community, Pattani Province under the Project “Fish Home Building to Preserve Thai Sea”

a % ° ¢ X v v o A a ' a a =
ﬁur]'ﬂ']ﬁﬂallNuauuawquu'JuVNﬁu 6.6 AULIN 1uﬂ’ﬁai’l\1ﬂ:ﬂ’l‘iﬂm€_m BUALNNADUNIALRINIBRAN UIA 1.5 x 1.5 x 1.5 1HAT

muneIzIUrasnINUeza Meldlasins “eanduaisihudan Snwnzalne” eanudiuudssosgnrudszasnuiiu a.daani

u,azl,ﬁaaﬁuagmmd\imﬁ’waw%’wmﬂs&’miﬁwmum:smanﬁﬁauLﬁamzmqLﬁwws:mmw%ﬁmn Gﬁeﬁmmﬂﬁmsaﬁum&u

g P, » L . y o
lasomstiandoudtl 2552 audsll 2559 wuidueien 5 lesadvauunisairslzmisisnriaurenauninauninigIuzes

nsNYsENe ARedznmSanien m Anemedina thudienunse a.mmﬁ a.7nenH uIUTINNIN 1,351 und asduszazniedznse

WeNend 1.8 Alaluas

lasamsih uananazidunismisWunninensdadiimsdsldgananysal dedszlamtludunmseandsadanlasnsouda

fFamaulandniseandeanlnlong du wwszdszaauanunsanausndsznavadnwlszneredeldmilaudn laalidasaan’ly

deznauandnuaniunuazdssmanautiiu  idszasnuinuiseldmuauainnisivdainza  sauneiseldannnissuing
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Turastiuzasamas Amsa3enu a39eld LLam%'waﬁiuLﬁﬂmﬁu‘lﬁun"gmu ARDAAUAITNANNEN ANNETAR LANATU
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The Bank donated 6.6 Million Baht to reinforce concrete reef sized 1.5 x 1.5 x 1.5 metres according to the standards of the Department
of Fisheries under the project “Fish Home Building Preserve Thai Sea” for the strength of the local fishing community, Pattani
Province. This is to support the habitat of aquatic resources under the royal command of Her Majesty Queen Sirikit. The Bank
has supported the project from 2009 through 20186, for the fifth time by placing the construction of artificial barren concrete in
accordance with the standards of the Department of Fisheries at the coast of Baan Patabara, Amphur Saiburi, Pattani with a total
of more than 1,351 pieces and distances of 1.8 kilometers.

This project will not only help restore abundant coastal aquatic resources, but it also benefits the environmental savings and social
welfare simultaneously. People can resume their coastal fishing career without going to work outside their hometown or to

neighboring countries.

14 e ZERD nsasa-nSaisun$onisrindnudandu v=gosliuandoiininogondana:lignau
WATER L ns1oUs=ugvuninnyildoouanniurioun:zialngliAtutivdaniannsolricy nasnnisul
(¢ rintgoUs=usWuUnudoBwhluAY dosUnUodnSwannsnun:ziaog WeaNEu

s:uutioATaiugNiany wseunIEosaIasUAILTUAININOMIS IWsN:U:NSuIRgU
goulrandunlununluannrioun:ialng

The creation of artificial reefs or fish home allows small fish to be contained and
not caught by fishermen using trawl in the sea, regardless of the size of the fish.
To do this, local fisherman can have stable career. It helps protect sustainable
marine resources. Underwater ecosystems are not destroyed and it helps promote
food security because artificial reefs help keep sea animals alive in Thai sea.
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S1eUNMSWaUUNeeIaIEu Us=l w.A.2559

)‘f!§ﬁ‘
. e e

U:n1Suinsustninunasunsm Juus:zuaru S:g:N - Distance
U w.r. 2552 Artificial concrete block corals Budget (Vu1m 0.5x0.5x0.5)
202 330,000 101
Ny (Pieces) u1n (baht) RS (Metres)
U:niSuinsustininynsunsm Juus:zuaru s:g:N - Distance
U W.A. 2553 Artificial concrete block corals Budget (vuam 1.5x1.5x1.5)
2010
150 822,000 225
Ny (Pieces) u1n (Baht) IURS (Metres)
U:n1Suinsustninundunsm Juus:zuru S:g:zN - Distance
U W.F. 2554 Artificial concrete block corals Budget (vuam 1.5x1.5x1.5)

2011

300

Ny (Pieces)

1,614,000

uIn (Baht)

450

1WRS (Metres)

U w.f. 2555
2012

U:n1Suineustinininsunsm
Artificial concrete block corals

299

Ny (Pieces)

Juus:unru
Budget

1,596,700

U1Nn (Baht)

S:gy:N1 - Distance
(vuam 1.5x1.5x1.5)

449

1WAS (Metres)

U w.r. 2559
2016

U:niSuineustininynsunsm
Artificial concrete block corals

400

Ny (Pieces)

Juus:zuaru
Budget

2,326,000

u1N (Baht)

S:¢:N1W - Distance
(vunm 1.5x1.5x1.5)

600

1WRS (Metres)

SouU
Total

1,351

Ny (Pieces)

6,688,700

u1N (Baht)

1,825

IWAS (Metres)
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ussgNANIsWuwWnSwensandunsreih nelalasinis “oouduasritdiudan Snuinzialne
Restoration of coastal aquatic resources under the project “Fish Home Building Preserve Thai Sea”

uan¥NU:N1SuIinen sunnsodudu -
Unwusdndunluddosdrioun:iadnsios e
In addition to the artificial coral, GSB also brought '
marine species to the sea.
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Effects of the Coastal Aquaculture Restoration Program on the strength of the local fishery community of Baan Patabara, Paseyawo
District, Amphur Saiburi, Pattani, under the project, “Fish Home Building Preserve Thai Sea” demonstrates the benefits to the community
in 3 areas, based on the concept of “Creating the Pink World” in a context that responds to Sustainable Development Goals (SDGs).

It is covering 3 impacts: savings economy, savings society and savings environment.

Results of operations “Fish Home Building Preserve Thai Sea”

),

= N

Savings Savings

Savings

Environment

Economy Society

increased income from coastal
fishing. It is a result of the increased
number of aquatic animals.

Make additional income from

the remaining marine produce from
fresh consumption. Housewives
make processed seafood from fresh
produce at the local level.

People do coastal fishery
increasingly. It helps reduce labor
squandering to off-shore jobs

in neighborhood.

Income from local employment
creates a revenue generating in
community.

There is more savings of

the villagers in the community
(from the new account opening
increased by 195 cases.

(* Follow-up year 2011).

trawl net switching to a fishing hook
is a tool to catch fish for non-illegal
livelihoods.

Strengthen the sustainability
of the community as well as create

harmony in the community.

Have more quality time in the
family.

Be proud of yourself.

« The fishing community has « Encourage the abolition of the illegal » Help restore coastal aquatic

resources.

Increase the amount of water and
abundance in the Gulf of Thailand.

Help save the lost fish to return to
the sea.

The local fisherman community
restore more coastal resources.
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LIFE

e autduulourgioannisidnsweanns anN1sdryide 19 tiiun
la:n1sanwans:nusoavNondou (ECO-Efficiency)
Implement policies to reduce resource use,
losses and impacts on the environment (ECO-Efficiency)

Fituulsuleioannsidnsweans«
Implement policies to reduce the use of resources

swensldanuddyiumsquainmdaneden dulsuslumssuiiugsnaededatossmn denuivderoudagnru deau
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« UningoulsuonniA - Wouldnstivuasduifon - [¥ns:=Au Reuse « msovdougUnsnina:
fioudan 15 unf WasuISodlETwiiA
AiFouaniw
o Turn off the air conditioner » Take stairs for one-floor up e Use reuse paper » Check equipment and
before leaving for and down replace deteriorated
15 minutes appliances

The Bank attaches great importance to environmental protection by having a policy to conduct business ethically. Having
social responsibility and the environment especially creating an environment conducive to people’s livelihood, The Bank takes
into account the impact on society and the environment throughout the business chain to minimize the negative impact on
the environment through the implementation of various environmental projects. The Bank sets up energy conservation
policy by appointing a working group on energy management and assign the executives of the asset management group to
supervise and monitor the units to follow the energy conservation policy. The Bank has a policy of safety, health, and working
environment to keep people safe, healthy, and reduce unnecessary operating costs. The Bank has also been communicating
throughout the bank and its staff and employees. It also includes tracking and reporting of hierarchical chain of command operations.
There is a campaign like turning off the lights at lunch break or when leaving, turning off air conditioning before leaving
for 15 minutes, using stairs to walk up one floor, using reuse paper, inspection of equipment and replacement of deteriorated
electrical equipment, using electronic document system, and assigning the contractor to use recycled paper, etc.
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[AsuN1sAoUSoUITOS:HINSUNAISODUAUNAzUSEN UNMNUIRSIASU 9111 (UKIBU)
Joint Project between GSB and The Bangchak Petroleum Public Company Limited

sNANINNALLSEN veanllasiden ane (Wviaw) daasuldlszmsusindasudenianaenuuazlszndaaldansuas
fumaulunsmsvieuinelfifansldndenuaulios Tnosmssdrulasensiasursannnanniia sanneanntanile
Snnanadn 1 MaAaseeaslFuInINIensEusaludd (ATM) meluaaniiusmsinguuisain msdafivinisanandas
Lﬁ'aL‘v‘i'mimmqmﬂﬁu%miLLﬁgnﬁwmﬁmmiaauau“lﬁvLé’%’umwNa:mﬂamﬂmﬂﬁ‘\iﬁu wazdllamadifounasIunuuazuinig
FwdaUsnnnaneg Woadnsufasnsal¥usmssnens Waudu

GSB joins hands with Bangchak Petroleum Public Co., Ltd. encourages people to work together to save energy and money and
work-related procedures that consume exceeding energy by campaigning through Bangchak Fleet Card. There are also many other
areas such as installation of ATMs within the Bangchak gas station, opening of sub-branches to increase the service channels for
customers of the Bank to be more comfortable and have easy access to finance and services.

971ASUINNSSUDUSNEWAWIU
Green Office Building

Innovative Energy Conservation Building (Green Office) 1dunmsihmasiuainlassnis GSB IDEA #illalamal#insinauiamn

a W s < @ P A o & @ . a o A
ANUAREI9ETIA gasAnauvieuinntan anlfifluunndlunseanuuuananainaayingwaseu (Green Office) laaanandiunuuy
snAnIeaNaY anwnman aasyd unsesnuuuidiumsniandny i madenliTagiiaaniawdisdensiau ldudes
HANEADRILIAGDN WIUNSIHLRITITNTR AANIIANLALEILAR a’éﬂewé’mw@LmumﬂLtmﬁnﬁ@wé’qmmmuLsnaézﬁﬂ: 1%qﬂﬂsrﬁ
Mlszndandenu fadsszuunsldimyuidsn nlddadusimsiiduneanuazaindading wazaanuuumamanmaiiu
anuaaadslumeiausasiufineu

Innovative Energy Conservation Building (Green Office) is the implementation of the GSB IDEA project giving employees the
opportunity to develop creativity to become innovation organizations. It is a guideline for designing buildings for energy conservation
(Green Office). There is a model branch at GSB Muaklek, Saraburi Province. It is designed to focus on energy savings, such as the
use of materials that reduce radiation, heat and not pollute the environment. It focuses on the use of natural light, wind direction
and sunlight. Renewable energy is generated from a photovoltaic solar panel using energy-savings equipment. Water recycling
systems are being installed. The building is accessible to the disabled and designed in accordance with the safety principles of the
work of the workers.

atiuauunsidwannua:onnnin1:an 9.9unus
Support Clean Energy at Jig Island, Chanthaburi Province
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The Bank donates money to support solar power projects through the 2 i!' 51. |

community project, Pink People’s Community, a total of 1,000,000 Baht
at the Baan Koh Jig community, Chanthaburi Province. Electricity shortage
solution is resolved with natural energy, wind and solar energy, including
50 solar panels and an alternate diesel generator. There are committees,
which are community members, helping to manage energy and environment.
Water supply is built to be used practically as well as having systematic
waste management. There is also a campaign on natural resources and
artificial reefs. Koh Jog Island is an example of clean energy management
and it is a community that values energy savings.
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&
At an innovative building, there is the use of renewable energy from photovoltaic > * &
power generation panels. It is an investment in clean energy bringing cost-effective ¢'
standards into the use in buildings which is a modern and sustainable energy. &

In addition, GSB is also contributing to the integration of hybrid power generation from
solar cell power panels at Koh Jig, Chanthaburi Province. It can help reduce global warming
and provide sustainable energy through sustainable solar panels.
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Tnsunisausnuéaunondsulnenisaniazianidansrinanusuussonialolsu
Environmental Conservation Project by reducing and depleting ozone substances
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v A4 f o e de woa A vy J4
F3uue3 Lo Iun 7 nanan 2546 lassunassandwinwihiduduimstumnemaalulasins wal#fuszneunsiiiedos aauas
wnlfasrianetunssemealalou Genal#inanizlanfou uananit lddsmhelasimsayinsdwiadan naviminuinatu
Homdauuullarannasuayinsgulalau (Ozone Projects Trust Fund : OTF) sudidansuauvzeaaiidsnsanuazianls
v v

snsvhaneguusssmalalon nludensidiusingmsed wazadrvdndiinldlszaouldassuninfeanuaAgaosiuusseinie
Talau

swenslanldussiiiuenunionvaslasenisy (Pre-Appraisal Mission) sewin93uil 30 Augnau i Jui 4 ganaw 2556 Lagldivzany
nIul3eUgARIMNTIN WazsanTaandu Wenndaagiienduiimadiiulasims uazianssnfiudazmibonwduifuiaray
nnmnisadina fidssgnliiuresldsinensaandudiiiuiansan doll

The bank is a part of the environmental program by reducing and depleting ozone substances according to the Cabinet Resolution
of 7 October 2003. GSB serves as a budget supporter in the project to help entrepreneurs reduce and discontinue use of ozone
depleting substances which contributes to global warming. In addition, the Environmental Protection Unit is set to administer grants
from the Ozone Projects Trust Fund (OTF) under the Mont Trial Protocol on the reduction and removal of ozone depleting substances,
including campaign participation. It helps raise public awareness about the importance of the ozone layer.

The World Bank has taken action of Pre-Appraisal Mission ran from September 30 to October 4, 2013, in consultation with the
Department of Industrial Works and the GSB to find out how the project works and the activities that each agency is responsible
for. From the discussion, the meeting agreed to let GSB conduct the following activities:

A9Nssu Activities s1gazveANINSSU Detail
1. mavAvaiunsmaelvidisznauns 1.1 maldRumnsmdauudlinswnilsznounmslumegaavingan
4 oA - 9 R I 4 4 o
WadSuasumseda llEanmaunn Tvls LLa:mﬂqmmniiumswa@mimﬂi‘ummmwaLﬂaﬂuvl,i_ﬂ“nmi
Money management helps entrepreneurs NALNG
to shift production to substitutes. Grant to entrepreneurs in the foam and air conditioning industry to

switch to substitutes.

2. MIiaNNmEwRaRNaia 2.1 1ﬁmwwﬁ'sﬂm§a§mmﬂﬁﬂLLdéﬂi:naumiwﬁ@m‘%mﬂ%ﬂmmﬁ
Technical Assistance Wadsuwasuli¥ans HFC-32 I@ﬂmi:iﬁ'ﬁﬁﬁﬂ.l’%ﬂmLﬂué@i’nﬁums
Provide technical assistance to air conditioning manufacturers to
make the transition to HFC-32 by hiring a consultant as operator.
22 TWenwheawmdadunaiiaundUsznaumimealnnsaidn
WotSuwAewlu s amauny I@ﬂﬂﬁ'jﬁ”mﬁﬂ‘%ﬂmﬂuﬁﬁwLﬁumi
Provide technical assistance to small foam entrepreneurs to make

the transition to substitutes by hiring consultants as operators.

9
=1 o &

3. MILIMITAANlasens 3. myihdeivinelasens mMIndansAmn MIszndunus
Project Management maflnausn uasenldanadug ﬁLF’{m%a\iﬁ’umsﬂﬁﬁ'ﬁ\im

meldlassmsanuazianldans HOFCs szasit 1

There are commissioned project consultants, procurement of

materials, public relations training and other expenses related to

the implementation of Phase 1 HCFCs Reduction and Removal

Program.
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1. magasmnIsuMInaalwa (Foam Sector) ulassmaasnuldanuismaagidsznaumalwa d1wu 93 1 Tunng nau antiu
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2. MARAEIMNIINNNINARLATDILFUaIM (Air-Conditioning Sector) L?Ju“[m\imiamulﬁmwﬂmmé‘aﬁﬂizﬂaumim'%mﬂ%ummﬂ
T 12 918 lumsusuwfsuainans HCFC-22 luiiuans HFC-32 waznsusuiasunsasfialunisnanaasdiiu uas
[ 4% v L !d v a 4‘ . v o s
aogdfauludusznaumavne Jaaduidddsznaunisluniagaaimnssumsuaaaiaslivaneldasmnuvindyan
anuaamaanuuliilardnsulassnisdassindusinasaandundl wu 11 518 laefines 1 seilinulasims
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whlAnatymlanfeu dedulslantadirarumuuaziowinianruihaduuazaman

By providing financial and technical assistance to operators in the industrial sector:

1. Foam Sector is an investment program that helps 93 foam entrepreneurs in every category, except spray foam industry as there
is still no suitable substitute. Currently, entrepreneurs in the foam manufacturing industry have signed a grant aid contract for
the subproject with GSB for 23 cases.

2. The Air-Conditioning Sector is an investment project to assist 12 air-conditioning operators in the conversion of HCFC-22 to
HFC-32 and modification of the coil-cooler and coil heating manufacturing tools in some entrepreneurs. Currently, there are
operators in the manufacturing industry of air conditioners signed a Grant Assistance Agreement for a sub-project with GSB for
11 cases. There are only 1 non-participants.

Therefore, the project to reduce and eliminate ozone depleting substances is creative and useful. It helps reduce greenhouse
gases that are a major cause of global warming. This is especially useful for the community and the environment both today

and in the future.

MmAgnannNssuNIswaniwi (Foam Sector) nwnqmmmssumsuém|m§o\1LJ§uo'1mﬂ
avuuNUsUIANSoaUdU (Air-Conditioning Sector) asuuNuUsuUIANSoUEU
Foam sector signed with GSB for Air conditioning sector signed with GSB for

23 11

S1Y (cases) S1Y (cases)
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Environmental Conservation Project by reducing and depleting ozone
substances through the provision of technical and financial assistance
to change the foam manufacturer to use the substitute is prepared

to cope with climate change and reduce the impact on the climate P
of the world. It helps reduce greenhouse gases which is
the main cause of global warming. This is to create sustainable \

production and consumption patterns in the Thai industry.
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Apart from being a bank that promotes savings and supports
the nation’s economy at all levels, GSB also supports poverty
problem solving among the underprivileged to reduce social
inequalities of all dimensions through the establishment of the
GSB Foundation so as to make GSB work in harmony with
Thai society in every dimension. The purpose of founding the
Foundation consists of the following main points.

The purposes of
GSB Foundation

1. To promote and support savings behavior among the people
specially youth and people who have income.

2. To support the poverty problem-solving among the
underprivileged especially children and youth including
promoting education and health.

3. To support the strengthening of people and community
including creative power of people in the nation for social
development.

4. To support religious preservation and moral ethics.

5. To promote and support the conservation of traditions, fine
arts and culture of the nation including management of natural
resources and the environment.

6. To provide assistance and support to GSB'’s customers and
the general public for social development.

7. To promote democratic form of government with the King as
Head of State without any practice of giving financial support
or property to a politician or political party.

8. Promote and support education and practical training at
all levels as well as being a licensee of establishing an
educational institution to conduct business that is beneficial
to the institution.
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Board of GSB Foundation

nru:aqnssun‘13|munqua:ﬁonssums
VEIVELLIEIEATY]
Subcommittee of Plans and Activities
of GSB Foundation

NSSUNISIazInSyryn nssunasiiaziavaunis
Director and Treasurer Director and Secretary

annsyaliseauauiodny
Manager of GSB Foundation

G¥osidnnnsyatisoouauITioduny
Assistant Manager of GSB Foundation

i mtinssnnsiia=a1susstu
Administration and
Correspondence Officer

I§ntinRUNyEIIa:nsiu
Accounting and Finance Officer




Sustainability Report 2016 Government Savings Bank 199

doanaauuidu asassaaiaulng
Helping & Sharing Creating Thai Society
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For more than 17 years, GSB Foundation was born under the key goal in implementing activities to promote and support social
activities, community and environment working alongside GSB for being a sustainable social bank.

In 2016, GSB Foundation is still continuing its activities. The Foundation supported the education through the pilot project,
the development of literary new generation, according to Her Royal Highness Princess Maha Chakri Sirindhorn by setting up GSB
Vocational College, Chanthaburi Province, and organizing various social events. For example, activities to assist people with disabilities,
“GSB Volunteer to Do Good For Dad”, giving scholarships to students in the wilderness, giving dictionaries to underprivileged
children, conducting English Camp activities, arranging mobile medical unit providing services to the underprivileged, delivering
water storage tanks to relieve drought, including giving blankets to cold victims in many areas.

In addition, GSB Foundation has bowed to the grace and expressing grief over the passing away of His Majesty King Bhumibol
Adulyadej. The most beloved monarch of Thai people, by arranging outreach activities with the various agencies dedicated to royal
charity, such as making a black ribbon and distributing food to people who pay homage to the King’s burial.

The activities of GSB Foundation have been successfully conducted. It is because of good cooperation from GSB’s volunteers and
related partner organizations, which have been engaged in driving social initiatives together. It is also a significant driving force for
the Foundation to continue to growing and supporting continuous social development and to promote GSB as a true social bank.

Good society comes from sharing creativity and spreading goodness to the wider as the slogan of the GSB
Foundation “Helping & Sharing Creating Thai Society”
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The pilot project for the development of literary new generation under the Royal
Initiative, Her Royal Highness Princess Maha Chakri Sirindhorn
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On December 14, 2005, Her Royal Highness Princess Maha Chakri Sirindhorn granted an audience to promote literary talents to
cover other fields than language. She said “Gifted students who have literary knowledge should cover all aspects rather than a
single language knowledge. They should know science, mathematics and other arts, so they will be able to learn, know and analyze
with balanced mind.”

GSB Foundation sees the benefits of the pilot project on the development of the new generation of literary works under the
royal patronage of Her Royal Highness Princess Maha Chakri Sirindhorn. The Foundation has supported 4 batches of students
in this project by separating 10 grants for each batch. A amount of 40 grants totaling 32.4 Million Baht.

Insunasunsasnaswmun
undnusAanssulni
iJu$quou 4 su

The pilot project for
the development of new 40 32 y 400 y OOO

literatures is total 4 batches nu (Scholarships) uIn (Baht)

NUNISANYN
Scholarships

souiRugUuauu
Total Sponsored Amount

SnnUs:auAlownun -

19708UgUNdNUSANENS
UseudnuUn 4 30Au/U
secondary
education
4th of grade

Purpose to develop the youth
to become literate people

30 persons / year
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1. To initiate the development of gifted persons as high-potential literate persons of 30 persons per year, starting from the fourth

grade of upper secondary school, and continuing their education until the completion of their doctoral studies.

2. To develop a literacy classroom for gifted students in the form of school-in-school for 1 class. This is a pilot project in
the preparatory school. The teaching and learning focus on critical thinking skills and innovative research in special literatures

by having the board of directors of the project as a close mentor.

3. To receive students from the special classroom in item no.2 to take the honors programs in the Faculty of Arts, a pilot project

at the Faculty of Arts, Chulalongkorn University.

4. To promote a bachelor’s degree in item no.3 to continue their master’s degree in Thailand and some cases will be in international

level. This is to fully support academic and research opportunities in higher education institutions after graduation.

5. To provide long-term scholarship and special events to encourage talented people to become literate academics who are

ready to build their knowledge and inheritance in the future.
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Students in the pilot program for the development of new generation literary scholars
who have received scholarships abroad

#o-ana mF‘QI?q INsAlady AUNBING
Full Name GPA Note
of Study
1. WNAIBNTAT  LERNTW MBBINY 1 3.87 1dSunuszuamuaudoInueInazneg N
Miss Amornchat Sermcheep English Wesafian (nuai{uaguﬂqwﬁmam%ﬂﬁﬁ'@umﬂizma} 1/52an1) 2556
Susunile ludnmanvdznisuimaninenauyed
3.87 First (Human Resources Management) ‘s:é‘]’uﬂ%zyzyﬂﬂ
Class Honor o Useing auINTaIans
Received the government grant according to
The Funding for Development Strategies year 2013
to study Human Resources Management at
the master’s degree level, in the United Kingdom.
2. WNRINUFTY  enTuzwste MR 3.96 IiSuwsznamunuyaiisoriunudaa LHUNSNHIFENS
Miss Monsicha  Ekpiyapornchai | wazduanga Lﬁﬂiaﬁqu dezantl 2557 ludAnwsasziudSyanTnuazdSygien
Pali and dudunile annaidelddnm lesgadiudnmdmueam nm
Sanskrit (W3Bnas) TTUAR LAZTRIUGIINYDIBULAY (Focus on Religions,
3.96 First Languages and Culture of India) % 8¥1Inenasaasuua
Class Honor (Cornell University) an3zaissni
(Gold Medal) Received the royal grant from Ananda Mahidol Foundation,
Department of Arts, year 2014 to study for master’s
degree and PhD. In Southern Asian Studies focusing
on religions, languages and culture of India at Cornell
University, USA.
3. wwameinaa Enatan Muau 3.97 lisunwsznamunuyaiiseniunudioa
Miss Animman  Leksawat Spanish Neshtien wHunanmseaas Uszandl 2558 lufnmdasziu
Sugunthe PSganln sadmmaninsula fiaumInendudasy
(W3Bnas) whstnSila Mvoandnaun uwazSygien
3.97 First anandmmsutladelandient fixmIngdunsaiaa
Class Honor ADUADY FRINTBIMIANT
(Gold Medal) Received the grant of foundation Ananda Mahidol,
Department of Arts, year 2015 to study for a master’s
degree, Department of Translation Science at independent
university of Barcelona, Spain and continued for Ph.D.,
Translation of Visual Media at University College, London, UK.
4, WNEMFINE  JFWIE AEIFERS 4.00 "Léw’%fuwszﬁwmunumﬁumﬁm LNUNSNEIANENS
Miss Sirimas Maspong Linguistics dazand 2558 lufinmaaszaudiymen a3
MuenandidelszTAdean (Department of Linguistics)
o NW1INEIduABSIUa (Comell University) &133aLu3na
Received Ananda Mahidol Grant, Department of Arts,
year 2015 to study a doctoral degree at Department of
Linguistics at Cornell University, USA
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Student works in the pilot project development of the new generation of literary
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Students in the project have made the following books :

Batch 1 has produced a book “Begin”, which is arranged by the students in the project dedicated as part of the project activities.

Batch 2 has written a book called “Travel”, a memoir that shows the most memorable moment in one’s life as well as a memory of
the project and the Faculty of Arts that brings them to the goal of becoming a graduate of the Faculty.

Batch 3 has created a book called “Harmony in Diversity”, a collection of articles with diverse content reflecting the difference of
students in the project regarded as a small unit in the world. It could be an evidence that even they are different, they are
compatible.

Batch 4 has produced the book “Apocalypse”, a chronicle that tells the story of students through various works, including essays,
reports, essays, articles and short stories in Thai and English.

Us:TusuRlgsuaniasinis
Benefits from the project
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This project makes learning more intently as it needs to compete with many other great project partners.
It is a good drive to be active.
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Q_ Having a chance to learn more of Thai history by having on ground inspection. It has created analytical
skills and develop suspicion into research. There is also an exchange of attitudes among the participants
to open up different views in a variety of topics.
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Enhancing cultural and linguistic knowledge through historical excursions, museums, performances and
lectures from various speakers. It also helps practice writing skills by reporting and expressing opinions
on places visited or activities attended.

. vl,éiﬁ’@ummmﬁ TNEIAMILATITA LazieUafnIsNaslanvaInu
Having developed knowledge, analytical thinking skills and attitude to the world.
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Having developed the capacity and knowledge in the field of literature. Gaining more experiences from
field trips in various provinces. They also exchanged attitudes in various aspects with a project partner.
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Gaining knowledge, experience and friendship between project participants through activities. It also
helps alleviate family financial burden.

1@sulamamemsdnuanedminauassauluidedn
Getting the opportunity to study the interested subjects in depth.
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To Society
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This project allows students to participate in social activities, such as teaching at provincial schools,

donating items, etc. The project focuses on producing quality students to create benefit to society in

the future.
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Participating in volunteer activities, such as volunteering in the Children’s Hospital, donating books,
filling hospital supplies, etc. It is also the way to learn the importance of contributing to community and

helping the underprivileged in various ways.
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Having opportunities to participate in public service activities such as reading for the blind. Even

though it is just a small activity, it is a good start to get good things going in the future.
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Participating in charitable activities that help society to raise awareness in social development.
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Practice being a public minded person and learning how to create social benefit through example
projects of GSB Foundation.
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To the Nation
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Being a literate citizen is beneficial to the nation as critical thinking skills helps prevent misunderstandings
that may cause cleavage from receiving information in various media. They have the skills of
reasoning and accepting each other’s opinions. Problem in society is rapidly solved and create

harmony in society.
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Cultural tours of each region of the country help realize the importance of preserving national culture to
be delivered to the next generation. It also includes respect and appreciation for their heritage through

eco-tourism and cultivate a conscious campaign.

'
o v v

- “sindnwamand Wuyeansiiddglunng asdnsvasdezne wszuanananniauniternedu
@ 4 |

M e waziamasnuda dndnssmanidandinusludunsdosaio sfaLﬂuqvaLawﬁniu
s fnigeuangg Aalddnenda

“Literate” is a key personnel in every organization of the country. Apart of having the extensive
knowledge of language, society and culture, literate also has good communication skills. This is
the main key to the development of various agencies to take step forward.

« lhhenufhldmsdanuauwidinmadeieassadig auiuseema eaieenuduius
dudszrIvdszmalnaiuaedssine
Having brought knowledge to help organize academic and creative discussions with foreigners.

It helps build good relations between Thailand and foreign countries.

a E!I 3 al 1 o k%
« Wanyaansihwdszmam@llgssauanald
Producing personnel that bring the nation to the international level.
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QUALITY
EDUCATION

Sngago1BoFinuyIoaNduUNUN JINIRIUNUS !ﬂl
GSB Vocational College, Chantaburi Province
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GSB Vocational College has been established by the GSB Foundation to encourage student in savings, ethics and educational
opportunities for people in the area. It includes strengthening the community, supporting environmental conservation and religious
preservation.

GSB Foundation is a licensee of this institution established on February 1, 2011. The foundation has supported the GSB
Vocational College. It currently offers three courses, namely Accounting and Marketing, Business Computer and Tourism
and Hospitality. In 2016, there are total 475 students.

In 2015, the college offers a dual degree program at the High Vocational Certificate level, with a network of Employment Offices,
Ministry of Labor under 3Ms project (Mee Ngern, Mee Ngarn, Mee Kansuksa). The courses offered are Accounting and Marketing,
Computer Business and Human Resources Management. Currently there are 58 students in the program.
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Vocational College creates

a project to do good for the King
by giving 5,000 black ribbons

to people in the community
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Outstanding Performances of the GSB Vocational College
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Activities Detail

ﬁﬂﬂiiN}JIu\'iﬂ’gll‘quﬁéIﬂﬂ

27 W NaN 2559
Non-smoking World Day Activity
May 27, 2016

AansTHaudNTUE
10 Hpuiem 2559
Building Relation Activity
June 10, 2016

Aansanlniag
16 Hpuian 2559
Wai Kru Activity / June 16, 2016

AANTINUANLUNTIH
15 nIng AN 2559
Candle Parade Activity
July 15, 2016

AANTTHD IR INAIL

8 Fyr1AN 2559

Volunteer Development Activity
August 8, 2016

AANITHIUUHUAIIA
11 R9U1AN 2559
Mother's Day Activity
August 11, 2016

AanIsNnMeANHDIRE
WITLMANFANIZE D)
4 WyFRANEU 2559
Activity devoted to royal grief
of His Majesty King Bhumibol
Adulyadej

November 4, 2016
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Contest of board decoration presenting harm of cigarettes

Costume contest on waste reduction campaign

Band performances by students of GSB Vocational College
ﬁwﬁnﬁnmiﬂﬁnmizéqﬁ’ﬂé{aﬂ‘ﬁrﬁmal;?ﬁw'amnaulummﬁmaw%au%ﬁﬁmzy
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Bring the students to pay respect at Taksin Shrine in Nernwong Camp and offering alms to

the monks at the Wat Yotanimit and arrange recreational activities in the GSB Vocational College

a £ % a % a
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There is a contest for tray decoration in traditional Wai Kru activity
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A candle car and student caravan were organized along with Mrs. & Mr. Tian and
the Chanthaburi Municipality.

Candle offerings to the temple with the villagers in Tam Niab village

fanssuanaianlseton a.0e. Thuiuas Taadasemsingey wihias
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Conducting volunteer activities at Baan Nam Daeng Border Patrol Police School by hosting
lunch for students. Bringing them to clean schools, planting vegetables and doing recreation
Mangrove foresting at Laem Sing  Cleaning the temple

FANANTINANYANNAITNANG UwazMTINDIeNTIUL
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Organizing activities devoted to royal loyalty and performing Mother’s Day blessing dance
Essay contest on Mother’s Day

Joining Mother’s Day activities at Nern Wong Camp Municipality with villagers in the community

Aanssuaneanuandsuazdifinfianszuimanifansziiiagimiuiusniveg
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Activity dedicated to the royal grief of His Majesty King Bhumibol Adulyadej. Teachers,
students and staff of the Foster Vocational College make black ribbons distributed to people

in the community.
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IAsunisAugULIWA=
Incubator Project
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According to the government policy to create entrepreneurs in the country by promoting small and medium enterprises (SMEs)
as an important mechanism for the development of the country’s economy in the long run, new strategies to develop SMEs are
needed to create new efficient entrepreneurs. This is the key to build new businesses in the country’s economy to grow and become
stronger, respectively.

The Office of the Vocational Education Commission is organizing a program and activities for vocational education development
by enhancing the basic skills of vocational school children. The knowledge in Business Planning as well as Creative Thinking skills
are well encouraged by assigning them to create innovations by professional field and bring it to the commercial. This is also about
networking to develop a new entrepreneur. It includes the target groups both formal and informal systems as well as to create
channels to access capital fund and business knowledge to enhance the career path for vocational education students apart of
being employed in the workplace.

USNISIBINISINGuALIIAzaduIluuUnNNAIUSoUTD (MOU)
Academic Services to Society and Signing Memorandum of Understanding

1. USN1S28IN1S
Academic Services
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* Host the Workshop for making Nakhon Pathom Development Plan, 2018-2021 and Nakhon
Pathom Provincial Action Plan, 2018

o Cooperate with the National Institute of Development Administration (NIDA)

« Organize the seminar for the executives of the Prison Administration and Correctional Office
(Head of Department)

» Host the Seminar on Prison Administration and Correctional Course for Head of Department
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2. aJuuunnAdIuUSouido (MOU)
Sign the Memorandum of Understanding (MOU)
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¢ Honda Automobile (Thailand) Co., Ltd.

e Canon Hi-Tech (Thailand) Co., Ltd.

e Tohoku Pioneer (Thailand) Company Limited

e Fujikura Electric (Thailand) Company Limited

e Thai Mickami Co., Ltd and Home Product Center Public Company Limited

¢ Yamaha Music Institute (SIAM)

¢ Udonthani Province Music School

¢ Do Home Company Coffee Beyond

¢ Sign MOU with Sony Technology (Thailand) Co., Ltd.

e Sign MOU with main hotels in Chantaburi province such as KP Grand Hotel, New Travel Lodge
Hotel, Maneechan Hotel including other establishments

¢ Sign MOU with Non-Formal and Informal Education Centers in Chanthaburi

e [tis a network in 3Ms Project with the Department of Employment signing MOU with the Central
Group Public Company Limited, MK Restaurants Group Public Company Limited and Minor
Food Group Plc.
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mssntuugeiyailisesuauliiodiau soul 2559
Operation of the GSB Foundation in 2016

[Asun1soouduaIno1d English Camp
Project Volunteer GSB English Camp

o

- . e y . o o g
aianssn English Camp tWasals3ninsed1unsaengy TRAuSnEauael

o

a . YV v A a & a [ £
« dafansaw English Camp THAuTiniGsulssGauannsaindnssnmenzia Janinaynsanas

@ a

« aduayumsdudhamInadaldnudn@aulssSausnanseandu a.un@wIl

o o

FonTadseaiudsdus s1uau 40,000 LN

English Camp activities to promote English skills to students.

» Organize English Camp activities for students at agricultural cooperative school,
Samut Sakhon Province

« Supporting university entrance tutorial for students of GSB School, Bang Saphan District,
Prachuap Khiri Khan Province, amounting to 40,000 Baht.

e N1SIANINSSUNIS19IA
Activities to Earn Money

n1sInUngduAiwornisiglnaununuyatsSoouauivoduau
Sales to earn money for the GSB Foundation
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In order to promote the foundation to have income in multi-channels and can rely on itself to a certain extent, the foundation has

made a Pinto for sale as souvenirs with reasonable price. It is sold through the GSB Foundation and bring some income back to
society.

NISSUUSA
Receiving Donation

» To Buy English-Thai Dictionary
GSB Foundation has arranged the project “Dictionary for
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sefuvinaduneindanamynsndenge-InaliduiniEau Young Learners” by receiving donation to buy English-Thai

dictionary to students and schools in the wilderness, such as
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the Patrol Police School (HRD) under HRH Princess Maha
Chakri Sirindhorn. There are 205 schools with 20,000 students
and other schools lacking English teaching materials. The
project invites executives, employees, workers, and devotees
to donate money to “GSB Foundation (Income earning
activity)” to buy English-Thai dictionary for children and
the underprivileged.
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- NaaYSULIAA « Donation box

Haﬁ‘ﬁaaﬂamﬁlaa’mNLﬁuaqﬁmmqmsmqﬁaﬁ'é?q%mﬁg GSB Foundation is a charitable organization set up to

SLFSNNTDDNUDIENITU FIUFEINNTANE FIFTHAUNINT IR promote savings habit and improving the quality of life of the
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vy vad o P youth and the underprivileged as well as preserving religious,
gpeidealanaldfian YiuTemau LazlEsNE39nmEIIN ) . . o

Y Lo ! enhancing morality, ethics and many other activities. In 2016,
the Foundation provided 200 boxes of initial donations placed
in branches located in Bangkok and its vicinities as a way of
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uoulrnulsuISou
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Donated to
wilderness schools
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Provide English-Thai and English-language

teaching materials to promote access to 2 05 2 0 ) OOO

English language education to remote schools 1KY (Schools) AU (Students)

=\ JuniSguus:=uaru
Number of students

NIWuUsseIMALaUZenIsaouMudunnulfiniulsaiSeuvaainau
Atmosphere of providing English language teaching materials to needy schools
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GSB Foundation offers scholarships to schools GSB Foundation provides the necessary equipment for education
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GSB Foundation’s projects include volunteer savings programs, English Camps, and donation activities are arranged to provide
English-Thai dictionary and English teaching materials to schools in wilderness. All concepts and activities are conducted by compliant
with SDGs principle. It is to ensure that people are well-educated and having quality of life. GSB considers that English is an important tool
to help Thailand’s youth grow with quality and ready to develop Thailand to the international level.

In addition, GSB Foundation offers scholarships and essential educational supplies such as school uniforms, student shoes and many
sports equipment to Thai youth nationwide. These are all direct support to develop education in remote areas.
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N1SIANINSSUINOFIAUSIUNUSUIAISOOUEU
Organizing Social Events with GSB
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Education Promote and support education focusing on youth development with academic knowledge by organizing

the following activities:
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Provide scholarships to good Provide school uniforms, shoes  Provide English-Thai dictionary ~ Provide athletic facilities as

students with shortage of and socks to 600 needy to 200 underprivileged children  well as improve sports fields
capital for 45,000 Baht students in the wilderness for schools in communities
NIUEIAL

Society
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Promote good deeds by organizing public activities and charities. It also promotes the physical and mental health of the underprivileged
to have better quality of life by organizing the following activities:
1. Provide 4,540 blankets to the cold victims as follows:
¢ Provide blankets to people in the area of Khun Tan district (3 Tambon, 55 villages) Tambon Yang Hom, Tambon Pa Tan,
Tambon Ta for 200 pieces.
« Provide blankets for children and people in Tambon Por, Wiang Kaen District and Wat Huai Pla Khang, Chiang Rai
for 500 pieces.
« Provide a blanket to people in Ampur Dan Sai, Loei at Wat Neramit Vipassana, 500 pieces.
« Provide blankets to different organizations in GSB’s area of responsibility, Non Sa-ard branch, Udon Thani, for 200 pieces.
« Provide blankets to villages in Mae Fah Luang district, Chiang Rai province, 6 villages in total at meditation center
Tam Pa Asha Thong for 550 pieces.
« Provide blankets to the people in the area of 6 districts of Nan province, 500 pieces.
« Provide blankets to the camp Mengrai Maharaj, Chiang Rai, 100 pieces.
« Provide blankets to the local organizations and people in the area of Muang District, Nong Khai, 200 pieces.
« Provide blankets to students and people in the area of Sakon Nakhon, Mukdahan, Nakhon Phanom, 300 pieces.
« Provide blankets to Chiang Saen students and Mae Fah Luang district, Chiang Rai, 80 pieces.
« Provide blankets to “GSB Community Relations” activities at Romklao School, Khao Kho, Phetchabun, 210 pieces.

2. Deliver 200-liter water tanks to the victims through the activity “GSB Sharing for Drought Victims” at Wat Phra Konglom, Wiang
Haeng District, Chiang Mai Province.

3. Organize mobile medical units to provide medical care to needy people and 250 sets of home remedies.
4. Organize activities for the disabled and underprivileged children at Baan Nonthabhum for Children with Disabilities, Nonthaburi

Province giving wheelchairs, walkers and also donated to Baan Rachavadee Foundation and Brain and Mental Disability
Foundation (Female) 10,000 Baht, respectively.

5. Organize activities and give appliances at the nursing home Chalerm Ratchakumari, Kanchanaburi Province.
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The GSB Foundation organizes social activities with GSB through the project “GSB Sharing for Drought
Victims” delivering 100-liter water tanks to the public which is consistent with SDGs principles since it is
regarded as water management solution available to everyone.

p— InsINsVauaUSoaUAUITedIAL MIASOUUSUNASaUAULUITUNSUEUVMO=NATFNUUS B U
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WosoundouUs:aune
The GSB Foundation’s program, co-hosted by GSB provide good health to people in remote areas.
It helps expand access to basic health services, medicines and safety, including air and water quality.
With support for mobile medical units serving the underprivileged including sets of home remedies and
essential equipment such as wheelchairs, walkers for disabled children, equipment needed for a nursing
home and 100-liter water tanks to help victims.
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GSB provides a healthy environment
to people in remote areas through

mobile medical unit services and
the delivery of home remedies.
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A mobile medical unit to provide medical care to the needy people
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Providing the necessary supplies at Chalerm Rachakumari
Elderly Home in Kanchanaburi Province
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Report Information
(G4-28 - G4 30)

GSB Sustainability Report for 2016 is prepared for the fiscal year 2016, January 1 to December 30, separately from
2016 Annual Report. This is to disclose the general information of the organization including management approach
and performance that reflects the bank’s sustainability impact continuously every year. It is covering economic,
social and environmental dimensions concerning to all major stakeholders referring to the Global Reporting
Initiative (GRI), G4, and Financial Services Sector Disclosure Guidelines using the GRI Reference format. It also
presents the link between 17 Bank Sustainable Development Goals (17 SDGs) demonstrating the commitment to
meeting stakeholder expectations and key goals for sustainable development in Thailand and the world.

This GSB Sustainability Report identifies the pages displayed in the GRI Content Index. It is printed in soybean oil
ink, which is not harmful to health and is environmentally friendly. It is made in Thai language and translated
into English. It can be downloaded from the GSB website.

niudissnsteyariuduieafuniidosaiaud
NIUARAGI D

theWsurduaunazaunondeu su1psaeuau

470 puunvaledu wey1ln NFaMne 10400

1n3. 0-2299-8680 (Call Center 1115)

www.gsb.or.th

For more information about this report,

please contact

Social and Environment Development Department,
Government Savings Bank

470 Phaholyothin Rd., Phayathai, Bangkok 10400
Tel. 0-2299-8680 (Call Center 1115)

www.gsb.or.th
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Strategy and Analysis

Page
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SDGs Mapping

Linkage to Disclosure

G4-1

G4-2

Provide a statement from the most senior decision-maker of the organization (such as CEO, chair, or
equivalent senior position) about the relevance of sustainablility to the organization and the organization’s
strategy for addressing sustainability.

A description of key impacts, risks, and opportunities.

14-17

31-33,42-45

Organization Profile

G4-3
G4-4

G4-10

G4-13

G4-14
G4-15

G4-16

Name of the organization

The primary brands, products, and services.

The location of the organization’s headquarters.

The number of countries where the organization operates, and names of countries where either the
organization has significant operations or that are specifically relevant to the sustainability topics
covered in the report.

Report the nature of ownership and legal form.

Report the markets served (including geographic breakdown, sectors served, and types of customers
and beneficiaries).

Report the scale of the organization, including:
Total number of employees
Total number of operations

Report the total number of employees by employment contract and gender.
Report the total number of permanent employees by employment type and gender.

Significant changes during the reporting period regarding the organization’s size, structure,
ownership, or its supply chain

Report whether and how the precautionary approach of principle is addressed by the organization.

List externally developed economic, environmental and social charters, principles or other initiatives
to which the organization subscribes or which it endorses.

List memberships of associations (Such as industry associations) and national of international
advocacy organizations in which the organization holds a position on the governance body, participates
in project or committees, provides substantive funding beyond routine membership dues, views
membership as strategic.

28-30
27,30
28-30

28-30

28-30
28-30, 34-38,
60-61
84-85
84-85

56-57, 84-85
84-85

56-57

106

46-51

ldentified Material Aspects and Boundaries

G4-18

G4-19
G4-22

G4-23

Explain the process for defining the report content and the Aspect Boundaries.
Explain how the organization has implemented the Reporting Principles for Defining Report Content.
List all the material Aspects identified in the process for defining report content.

Report the effect of any restatements of information provided in previous reports, and the reasons
for such restatements.

Report significant changes from previous reporting periods in the Scope and Aspect Boundaries.

216-217

216-217

216-217
18-57

18-57

Goal 1,9, 10

Goal 1,9, 10

Stakeholder Engagement

G4-24

G4-25

A list of stakeholder groups engaged by the organization.

Report the basis for identification and selection of stakeholders with whom to engage.

48-52

48-52




Sustainability Report 2016

Profile
Disclosure

Description

Government Savings Bank

Page

219

SDGs Mapping
Linkage to Disclosure

G4-26

G4-27

Report Prof
G4-28
G4-29
G4-30
G4-31

le

The organization’s approach to stakeholder engagement, including frequency of engagement by type
and by stakeholder group, and an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.

Key topics and concerns that have been raised through stakeholder engagement, and how
the organization has responded to those key topics and concerns, including through its reporting.
Report the stakeholder groups that raised each of the key topics and concerns.

Reporting period (such as fiscal or calendar year) for information provided.
Date of most recent previous report (if any).
Reporting cycle (such as annual, biennial).

Provide the contact point for questions regarding the report or its contents.

45,
64-65

73-78

216-217
216-217
216-217

216-217

Goal 1, 4,17

Assurance

G4-32

G4-33

Governance

Report the ‘in accordance’ option the organization has chosen.

Report the GRI Content Index for chosen option.

Report the reference to the External Assurance Report, if the report has been externally assured.

Report the organization’s policy and current practice with regard to seeking external assurance for the report.
Report the scope and basis of any external assurance provided.

Report whether the highest governance body or senior executives are involved in seeking assurance for
the organization’s sustainability report.

Governance Structure and Composition

218-221
218-221
218-221
39,56-57
39,56-57

39,56-57

G4-34

G4-35

G4-36

G4-38

G4-39

G4-41

Report the governance structure of the organization, including committees of the highest governance
body. Identify any committees responsible for decision-making on economic, environmental and
social impacts.

Report the process for delegating authority for economic, environmental and social topics
from the highest governance body to senior executives and other employees.

Report whether the organization has appointed an executive-level position or positions with
responsibility for economic, environmental and social topics, and whether post holders report
directly to the highest governance body.

Report the composition of the highest governance body and its committees

Report whether the Chair of the highest governance body is also an executive officer (and, if so,

his or her function within the organization’s management and the reasons for this arrangement).

Report processes for the highest governance body to ensure conflicts of interest are avoided and
managed. Report whether conflicts of interest are disclosed to stakeholders

54-55, 62,
106-116

106-116

106-116

106-116

106-116

106-116

Highest Governance Body's Role in Risk Management

G4-45

Report the highest governance body’s role in the identification and management of economic,
environmental and social impacts, risks, and opportunities. Include the highest governance
body’s role in the implementation of due diligence processes.

118-123
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SDGs Mapping

Linkage to Disclosure

G4-56

G4-57

Describe the organization’s values, principles, standards and norms of behavior such as
codes of conduct and codes of ethics.

Report the internal and external mechanisms for seeking advice on ethical and lawful behavior,
and matters related to organizational integrity, such as helplines or advice lines.

36-33

73-78

Social : Labor Practices and Decent Work

G4-LA1

G4-LA2

G4-LA8

Aspect: Employment
Total Number and Rates of New Employee Hires and Employee Turnover by Age Group,
Gender And Region

Benefits Provided to Full-Time Employees That are not Provided to Temporary or Part-Time
Employees, By Significant Locations of Operation

Health and Safety Topics Covered in Formal Agreements with Trade Unions

Training and Education

84-85, 88

94-95

90-96,
102-103

97-99

Goal 5, 8

Goal 8

Goal 3, 8

Goal 4, 8

Social : Labor Practices and Decent Work

G4-LA12

Aspect: Diversity and Equal Opportunity
Composition of Governance Bodies and Breakdown of Employees per Employee Category According
to Gender, Age Group, Minority Group Membership, and Other Indicators of Diversity

84-87
97-99

Goal 5, 8

G4-PRS

Results of Surveys Measuring Customer Satisfaction
Report the results or key conclusions of customer satisfaction surveys (based on statistically
relevant sample sizes) conducted in the reporting period relating to information

39-41,78

Sub-Category: Product Responsibility

FS3

FS4

FS8

FS15

FS16

Policies with specific environmental and social components applied to business lines

Processes for monitoring clients’ implementation of and compliance with environmental and social
requirements included in agreements or transactions

The environmental and social policies and procedures as applied to business lines

Monetary value of products and services designed to deliver a specific
environmental benefit for each business line broken down by purpose

Policies for the fair design and sale of financial products and services

Initiatives to enhance financial literacy by type of beneficiary

126-128

126-128

126-128

183-195

66-73

130-135

Goal 10

Goal 10

Goal 10

Goal 2,7,12, 13,
14,15

Goal 1, 4,10

Goal 1, 4
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Category: Environmental

G4-EN1

G4-EN3

G4-EN11

G4-EN12

GN-EN13

G4-HR2

G4-S04

G4-PR1

G4-PR5

G4-PR8

Aspect: Materials
Materials Used by Weight or Volume

Aspect: Energy
Energy Consumption within the Organization

Aspect: Biodiversity
Report the following information for each operational site owned, leased, managed in, or adjacent to,
protected areas and areas of high biodiversity value outside protected areas

Description of Significant Impacts of Activities, Products, and Services on Biodiversity In Protected
Areas and Areas of High Biodiversity Value Outside Protected Areas

Habitats Protected or Restored

Aspect: Investment
Total Hours of Employee Training on Human Rights Policies or Procedures Concerning Aspects
of Human Rights That are Relevant to Operations, Including the Percentage of Employees Trained

Communication and Training on Anti-Corruption Policies and Procedures

Aspect: Customer Health and Safety
Percentage of Significant Product and Service Categories for Which Health and Safety Impacts
are Assessed for Improvement

Aspect: Product and Service Labeling
Results of Surveys Measuring Customer Satisfaction

Aspect: Customer Privacy
Total number of substantiated complaints regarding breaches of customer privacy
and losses of customer data

Government Savings Bank

190

190-191

159-163
183-187

159-163
183-187

183-187

97-99

111-115

66-73

73-78

73-78
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SDGs Mapping
Linkage to Disclosure

Goal 15

Goal 7

Goal 2, 14, 15

Goal 2, 14, 15

Goal 2, 14,15

Sub-Category: Human Rights

Goal 4

Sub-Category: Society

Goal 16

Sub-Category: Product Responsibility
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