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Strategy and an alysis 2.8 ‘ Scale of the reporting organization ‘ 157

Pr P Significant changes during the reporting period regarding size,

Disclosure age 2.9 structure, or ownership 12-21
Statement from the most senior decision - maker of the organization 210 ‘ Fsvi Eesves) M R T e ‘ 2993

1.1 (e.g., CEP, chair or equivalent senior position about the relevance of 10
sustainability to the organisation and its strategy

F | Report Parameters
Description of key impacts, risks and opportunities, the reporting
1.2 organisation should provide two concise narrative sections on key 24 Profile
impacts, risks, and opportunities. Section Disclosure

Report Profile

Organization Profile

3.1 Reporting period (e.g., fiscal/calendar year) for information provided ‘ 157
Profile
Disclosure
3.2 ‘ Date of most recent previous report (if any) ‘ 157
2.1 ‘ Name of the organization ‘ 12 L
3.3 ‘ Reporting cycle (annual, biennial, etc) ‘ 157
2.2 ‘ Primary brands, products, and/or services l 12-23 |
3.4 ‘ Contact point for questions regarding the report or its contents ‘ 157
20 Operational structure of the organisation, including main divisions, P
: operating companies, subsidiaries, and joint ventures : Report scope and boundary
3 P - a
24 ‘ Location of organisation’s headquarters ‘ 157 EA3 ‘ AR SR Ul e (2 S KL ‘ =
3 - | -
Boundary of the report (e.g., countries, divisions, subsidiaries,
Number of countries where the organisation operators, and names of 3.6 I . 157
leased facilities, joint ventures, suppliers)
25 countries with either major operations or that are specifically relevant 12-21
to the sustainability issues covered in the report P -
L 4 3.7 ‘ State any specific limitations on the scope or boundary of the report ‘ 157
2.6 Nature of ownership and legal form 12-21 P y |
t i Basis for reporting on joint ventures, subsidiaries, lease facilities, 10-23
Markets served (including geographic breakdown, sectors served, 1201 3.8 outsourced operations, and other entities that can significantly 157
2.7 affect comparability from period to period and/or between

and types of customers/beneficiaries) 56-65
- organisations
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Report Parameters

ofile
Disclosure

-

ofile
Disclosure
Governance

r

3.9

3.10

3.11

3.12

Data measurement techniques and the bases of calculations, includ-
ing assumptions and techniques underlying estimations applied to
the compilation of the indicators and other information in the report

Explanation of the effect of any re-statements of Information provided
in earlier reports, and the reasons for such re-statement (e.g., mergers
/ acquisitions, change of base years / periods, nature of business,
measurement methods)

Significant changes from previous reporting periods in the scope,
boundary, or measurement methods applied in the report

Table identifying the location of the Standard

Governance,Commitments and Engagement

4.2

4.3

Governance structure of the organisation, including committees
under the highest governance body responsible for specific tasks,
such as setting strategy or organisational oversight

Indicate whether the Chair of the highest governance body is also
an executive officer (and, if so, their function within the organisa-
tion’s management and the reasons for this arrangement)

For organisations that have a unitary board structure, state the num-
ber of members of the highest governance body that are independ-
ent and / or non-executive members

Mechanisms for shareholders and employees to provide recom-
mendations or direction to the highest governance body

10-23

10-23

10-23

10-23

46-47

24-55

24-55

24-55

24-55

. |
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Governance,Commitments and Engagement

Pro
Disclosure

=

4.5

4.6

Linkage between compensation for members of the highest govern-
ance body, senior managers, and executives (including departure
arrangements), and the organisation’s performance (including social
and environmental performance)

Processes in place for the highest governance body to ensure
conflicts of interest are avoided

Performance Indicators

Profile

Disclosure

Product and Service Impact

FS1

FS3
-

FS4
r

FS8

Policies with specific environmental and social components
applied to business lines.

Processes for monitoring clients’ implementation of and Compli-
ance with environmental and social requirements included in
agreements or transactions.

The environmental and social policies and procedures as applied
to business lines.

Monetary value of products and services designed to deliver
A specific environmental benefit for each business line broken
down by purpose.

Economic Performance

24-55

24-55

24-55

24-55
™

24-55
-

56-65

Financial impilations and other risks and opportunities for the
Organization’s activities due to climate change

Policy, practices, and proportion of spending on locally-based
Supplier at significant locations of operation

‘ 50-55

‘ 50-55
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Performance Indicators

ofile P
age
Environmental Performance

| -

Aspect : Materials
EN1 Materials used by weight or volume 38-49
L ~
Aspect : Energy
£l Direct energy consumption by primary energy source BEs
- |
Intiative to provide energy-efficent or reneweable energy based
EN6 products and services, and reductions in energy requirements as a 38-49
result of these initiatives
| e |
Aspect : biodiversity
EN11 location and size of land owned, leased, manage in, or adjacent 38-49
to, protected areas and areas of high biodiversity value outside

protected areas

Description of significant impacts of activities, products, and
EN12 services on biodiversity In protected areas and areas of high 38-65
biodiversity value outside protected areas

r ~
EN13 ‘ Habitats protected of restored ‘ 38-49
- ~
EN14 ‘ Strategies, current actions, and future plan of managing on biodiversity ‘ 38-49
Labor Practices and Decent Work Performance
w -

education, training, counseling, prevention, and risk-control programs
LA8 in place to assist workforce members, their families or community 68-83
members regarding serious diseases

LA9

Health and safety topics covered in formal agreement with Trade unions ‘ 72 ,80-83

Programs for skills management and lifelong leaming that support the continued
employability of employees and assist them in managing career endings.

sims
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Performance Indicators

rofile
Disclosure

Composition of governance bodies and breakdown of employees
LA13 per category according to gender, age group, minority group mem- 68-83
bership, and other indicators of diversity

Human Rights Performance

‘

Total hours of employees training on policies and procedures Proce-
HR3 dures concerning aspects of human rights that are Relevant to opera- 68-83
tions, including the percentage of employees trained

Society Performance

‘

Nature, scope, and effectiveness of any programs and practice that
SO1 impacts of operations on communities, including entering, operating, 68-83
and exiting

d

Percentage of employees trained in organization’s anti-corruption

O3 ‘ policies and procedures

‘ 68-83

Product Responsibility Performance

1‘
—

Life cycle stages in which health and safety impacts of Products and
PR1 services are assessed for improvement and Percentage of significant 56-65
products and services categories Subject to such procedures

b |
d

=5 Practices related to customer satisfaction, including results of R
surveys measuring customer satisfaction a

|
d

Total number of substantiated complaints regarding Breaches of
PR8 . 50-55
customer privacy and losses of customer data

Financial Service Sector Supplement Performance

FS15 ‘ Policies for the fair design and sale of financial products and services ‘ 56-65

FS16 ‘ Initiatives to enhance financial literacy by type of beneficiary ‘ 56-65
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Lack of money
is the root of all evil
— George Bernard Shaw

“NSVIAIAAUIRIUNSY
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Do not leave yourself

Or your family unprotected

Against financial storms... /—\
Build up savings. = =
— Ezra Taft Benson — o

“og1UdaulAnolovrnSonsaunsolsnis
AUASOUINWILNISIU IUsRUIFYIND=" A penny saved
19881 INWe 1uUEU is a penny earned.

DRRIAVIUNISAIUNSINUASIKIAKSTOIUSNN

—— Benjamin Franklin

“Junifiuoouls fAoRIURKITA"

The art 1UURMITU IWSVAU

. . Gnivguna:tnindeulnonenisidod
Is not in maklng AUANATYVOIBILSM WARAUANBE0WA
Money, but in keeping it.

— Proverb
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