wuunasunrsnsldvasasan/dudatnsiuan(CARDHOLDER’S DISPUTE FORM)

139U (To) : suA1SeeNEU (Government Savings Bank) Sufi(Date)

41141 (Cardholder name) : InsAnvifiotio (Mobile No.)
nune@avUns (Card Number) : Tnsdwsifivihanu (Office No.)
nunetardeyd (Account Number) : E-mail Address

vauiassiensiBeniiu suswazdunsaluil (1 would Like to dispute the following transaction (s) as below)

FIUIURU / Transaction Amount

AUNYDAUAN UBDINUAN = - . 3
WUUw / THB WHUR19UIEINA / Foreign
Purchase Date Merchant Name
Currency

Fewmanaderoluil Tsassyamanisufias (Please Mark ¥ to indicate your dispute reason)

0 1. Swdlsheedsoaudn/uing werlhavoygelsulivng

(I did not authorize or participate in the above transaction (s), and did not allow other person to use my account.)
0 2. semsideniiiuduen FaENFIULUY

(The item was a duplicate transaction charged to my account as per attached evidence.)

0 3. $rwauiuiiFeniiulsigndies fignsiesiio S1uu FanangIUKLY

(The incorrect transaction amount was charged to my account. The correct amount is as per attached evidence.)
0 4. P lallasutuAudtyd suvangiumsfuluiilasuaindud

(I have not received credit for the attached credit advice.)

0 5. drdlsthsgadud/uinislaeisound 1iun Quan dnsiasin sun FanangIukUY

(I have paid for the merchandise/service by cash credit others as per attached evidence.)

0 6. drmirdalaildzuaudviouing deiufudaiazdwouliluiud AIVANFIUUY

(I have not received the goods/services which expected to receive goods/services since as per attached
evidence.)

O7. Fwdldudsondnmeniauda daustfud FIVENFIULUY

(I have notified the merchant to cancel the purchase since as per attached evidence.)

0 8. dudwzeuinisilasuliulunmuiinnas wiedign devne waslfdduddulituuiud dmdnguuuy
(The goods or services did not match as per the time of purchase/or the goods were received defective, and were returned to
the merchants as per attached evidence.)
[ 9. Buq (Others)
| hereby confirm that my card has been in my possession all the time. | agree to pay for this charge together with interest
and Research Fee*incurred if the investigation result reveals that the charge in question belongs to me or is my responsibility.
Dndrvesuduinsinsiavinelarinait1eruegluauaTauATEaINIINABALIAT MINKANTIATIVABULTHUTRELTINUT
Jualddneiienndnd viemelumusuiiageuresdmd SdrBusenfisztssilddendounenidouazsssuioalunis
ATINdRU* MARTY
Sincerely yours. / YouanIANNTULe

aneflegiieUns (Cardholder’s signature)

fumeumsiindhenenslddasasie/Audetnstuan(Transaction dispute procedures)
1. msfinvhadiosfindernu GSB Credit Card Call Center fivianeay 0 2299 8888
(Please contact GSB Credit Card Call Center via phone no. 0 2299 8888)
2. nsenswazden wazasnuly wuuwesminghamslites nieuuuuenasUszneumuaivniiszyliluenasuuy
danauundsuATeeNdY ManNTENTUINLaY 0 2999 9236 %38 e-mail address : Creditcard.cb@gsb.or.th

(Please return the completed and signed in the Cardholder’s Complaint Form with supporting documentation as
indicated on the attachment to Government Saving Bank via fax no 0 2999 9236 or e-mail address :
Creditcard.cb@gsb.or.th
3. mnsuasldldduenansnelu 3 wvhns Suanfufiindenslétas sunamsarlianmsaduidunsnnaaey uase
ANUAVSlUMIENENNIATINEUTIENS (If the complaint form and supporting documentation are not received
within 3 days from the dispute date, we are unable to investigate the transaction and have right to cancel
investigating the dispute transaction)
vaneing : ngansuiumanutunsuinedusgrsuiiu enaUstleviveain
(Remark : For your advantage, we recommend you to completely follow the above procedures)




narsiidasldusznaunisiniinesensidinsasan(Supporting Documentation)

dwalun159indiae318n1s (Reasons of Dispute)

NA1TUIZNBUNNSHINGI 2951815 (Supporting Documentation)

drmdlipedstedud uinisuaghineeygyaligduliing
(I did not authorize or participate in the above transaction (s),
and did not allow other person to use my account.)

1. wuuresuvinismsldinsiasin
(Cardholder Complaint’s Form)

SNeNSBINAURYE
(Duplicate Processing)

1. TuaSesuitu / wadeaau wise Statement
(Receipt / Sale Slip / Statement)

o, o Ay v o 3 ' o ' ° o Ay v o 3 '
FuanduiisdFeniuligndes wu SmduiisudGendul
assuuuiinnadifugndn

(The incorrect transaction amount was charged to my account)

1. enansfgaiiiumdeniiuiuligndes

(Document to prove that the merchant collects incorrect amount.)
2. ludsie / luia$esuiiu / iwadedu v Statement

(Order Form / Receipt / Sale Slip / Statement)

rndlaildsuRuAuddyd amundngrunisfuduiildsuandum

(I have not received credit for the attached credit advice.)

1. Credit voucher venifadefis1uddyayriagiutuld
(Credit Voucher or the merchant’s form indicates the refund to the
cardholder)

2. deulunisenidnainiiu (Merchant’s cancellation policy)

3. enansgnéneuiuioulumsenian
(Proof of cardholder acknowledgement of the merchant’s cancellation
policy)

4. waaady (Transaction receipt)

Frdnladiseadua/usnisleedsounas lann Ruan, Tasiasin
309U

(I have paid the goods/services by cash, credit card or others.)

1. lueSasuitu / wadady viSe Statement(Receipt / Sale Slip / Statement)
2. whasiumenidnmsiseniuiuantnsasen Wy wideaniudm, wadd
JUEAI1 Void, TuudsAudu (Credit Voucher)
(Merchant’s cancellation letter / Void transaction receipt / Credit
Voucher)

drmadalilasudua vinmshidseannituan

(I have not received the goods/services from the merchant.)

1. enasmsdeeduiiuiudn/uims
(Order confirmation of merchandise / service with the merchant)
2. doya viielonasntsindetuiuAlunisfaamdud/uing
(Proof of contacting the merchant to follow up the ordered
merchandise / service)

Prdlaudsenidnsenisuan

(I have notified the merchant to cancel the purchase)

nstl vedlsausuniedivn
1. 1@n&a1sN15984 (Reservation Confirmation)
2. ONASNSWANENENTRNIN WagHanUSUNSENENTIENS
(Proof of notification of booking cancellation to Hotel/Agent and
Cancellation code received from Hotel/Agent to confirm the booking
canceled.)
3. Lanﬂﬁ@ﬂﬁmau%’uﬁauimmﬁ]aa
(Proof of cardholder’s acknowledgement of the merchant’s terms and
conditions)
4. Geoulunisees / sndnandiu
(Merchant’s Terms and Conditions and cancellation policy.)
nsdl sndnnsduaundniudum
1. eNENINISHANIEN LazHanaUTUMIENLENTIBN1591NS WA
(Proof of notification of cancellation to the merchant and
acknowledgement from the merchant.)
2. luiadedudu / wadady we statement (Receipt / Sale Slip / Statement)
3. Credit voucher w3e wilsdoRimidnyainasduduln
(Credit voucher or the merchant’s from indicates the refund to the
cardholder.)
4. Feulumssnidnandiu (Merchant’s cancellation policy)
5. enansmsesinsduanndn (Proof of membership application)
6. Laﬂﬁﬁ@ﬂﬁmau%ﬂﬁaiﬂmmiﬂmﬁﬂ
(Proof of cardholder acknowledgement of the merchant’s cancellation
policy)

a v

Fuinvseusnisilesuldidulunmuiinnas wiedhge deme uazlsdds
s vaay v vy

AuanAulinnssuiua)

(The goods or services did not match as per the time of
purchase / or the goods were received defective, and were
returned to the merchant.)

1. enasmeasdeaduiniidde wavdudilesulinsmuiddontedudnii
Iisuideme iselildnanimeddls (mmanean, amaredudi, lu
Fudseiiy, gile, viie wadadu)

(Detail of an ordered merchandise and received merchandise or how is
the goods defective (picture of received merchandise, warrantee,
manual guide or transaction receipt))

2. wnansinreiudilesnidn / Auduin (neaziBen Suiifnde /derfnde /
NanausuUINSIUA)

(Proof of contacting the merchant to cancel or return the received
goods, please indicate date / name / and merchant’s response.)

3. lenasmsasduAAulsuan

(Proof of returning the merchandise to the merchant)




